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A Local Law to amend the administrative code of the city of New York, in relation to requiring the department
of social services to report annually on the number of staff at certain HRA centers

Be it enacted by the Council as follows:

Section 1. Chapter 1 of title 21 of the administrative code of the city of New York is amended by adding

a new section 21-142 to read as follows::

§ 21-142 HRA centers staff person report. a. Definitions. For purposes of this section, the following

terms have the following meanings:

Child support services center. The term “child support services center” means any location designated

by the department as a child support services center where individuals can access services related to child

support.

HASA center. The term “HASA center” means any location designated by the department as a HASA

center where individuals can apply for services through the HIV/AIDS Services Administration.

Job center. The term “job center” means any location designated by the department as a job center

where individuals can complete an application for cash assistance in person.

Medical assistance program center. The term “medical assistance program center” means any location

designated by the department as a medical assistance program center where individuals can apply for public

health insurance programs.

SNAP center. The term “SNAP center” means any location designated by the department as a SNAP

center where individuals can complete an application for the supplemental nutrition assistance program.

b. No later than September 1, 2020, and no later than September 1 annually thereafter, the department
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b. No later than September 1, 2020, and no later than September 1 annually thereafter, the department

shall post on its website and deliver to the speaker of the council a report on staff persons in every child support

services center, HASA center, job center, medical assistance program center and SNAP center. Such report shall

include the following information, disaggregated for each such center:

1. The total number of staff persons;

2. The total number of staff persons for every job position and a brief description of every job position;

3. The number of clients served per month during the preceding year at each center; and

4. Any other information the department deems relevant.

§ 2. This local law takes effect immediately.
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