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By Council Members Holden, Yeger, Koo, Cabrera, Brannan, Salamanca, Powers, Menchaca, Reynoso,
Cornegy, Perkins and Maisel

A Local Law to amend the administrative code of the city of New York, in relation to requiring the 311
customer service center to indicate that an agency is unable to respond to a service request or complaint

Be it enacted by the Council as follows:

Section 1. Chapter 3 of title 23 of the administrative code of the city of New York is amended by adding

a new section 23-304 to read as follows:

§ 23-304 Response to service requests and complaints. If an agency that receives a request for service or

complaint through the 311 customer service center is unable to take action on such request for service or

complaint, the 311 customer service center shall indicate in the description of the action taken on such request

for service or complaint in the 311 computer system that the responding agency is currently unable to respond

to the request for service or complaint.

§ 2. This local law takes effect immediately.
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