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Int. No. 636

By Council Members Crowley, Ferreras, James, Koppell, Mealy, Rose, Lander, Greenfield, Rivera, Vallone,
Fidler, Gonzalez, Nelson and Rodriguez

A Local Law to amend the administrative code of the city of New York, in relation to requiring the department
of environmental protection to meet certain standards for fire hydrant repairs.

Be it enacted by the Council as follows:

Section 1.  Legislative findings and intent. The Council finds that there is a need for stronger

enforcement of the tracking and timely repair of inoperable fire hydrants in New York City. The Department of

Environmental Protection is responsible for the maintenance and repair of New York City’s 109,217 fire

hydrants. In FY 09, the Department received complaints regarding 15% of all city hydrants. An audit of the

Department’s fire hydrant repair efforts and the results indicated a need for improvement. The audit found that

it took an average of eighteen days for repairs. Further, it found that the agency has no existing written time

standards for all hydrant repairs, only an internal goal of repairing high-priority hydrants within ten days.
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Finally, the agency had an ineffective method for tracking pending requests. Efficiently tracking the progress of

pending requests is crucial to identifying which requests have been open for a prolonged period of time,

determine why the requests remained open, and then to take the necessary actions to resolve them.

The lack of timely response to high-priority hydrant repairs subjects City residents to a hazardous

environment should a fire occur while the hydrant is in disrepair. Thus the Council finds that it is in the best

interests of the City to set time standards for the repair of fire hydrants and set up a system for tracking and

reporting the efficiency of such repairs.

§ 2. Subchapter 1 of chapter 3 of title 24 of the administrative code of the city of New York is amended

by adding new section 24-308.1 to read as follows:

§24-308.1 Fire hydrant repair time standards and tracking. a. For purposes of this section the following

terms shall have the following meanings:

1. “High-priority” shall mean hydrants located near hospitals, schools, or senior-citizen housing

or that are the only operative hydrant on a block and such other categories of hydrants as the department shall

determine..

2. “Performance indicators” shall mean both qualitative and quantitative measurements of

success of the department’s high-priority hydrant repair activity.

b. Time standards for fire hydrant repair. The department shall repair an inoperable hydrant within ten

calendar days of receipt of a report that it is inoperable except that an inoperable high-priority hydrant shall be

repaired within seven calendar days of receipt of a report that it is inoperable.

c. The department shall establish a method for tracking the reporting of inoperable fire hydrants and

documenting the time that it takes to make the repair. The information tracked should include the complaint

number, the location of the inoperable fire hydrant if it has not been repaired and the reason for the lack of

repair. This information should be accessible to the public upon request and posted on the department website

in real time when possible. Required information shall also include the number of hydrants not repaired, the
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reasons why the repair has not been made, and a plan of action for completing the repair.

d. The department shall develop performance indicators that track its timeliness in resolving repair

requests for hydrants that it has designated as high-priority, including the percentage of high-priority hydrant

repairs that occurred within the seven calendar day repair standard and the number of days between the receipt

of the complaint and when the high-priority repair took place.

e. The department shall conduct annual internal audits of not less than ten percent of the inspections and

repairs undertaken and completed in response to reports that a hydrant is inoperable in order to ensure that the

department is achieving its goals of repairing hydrants within ten calendar days and repairing high-priority

hydrants within seven calendar days.

f. On or before February 1, 2012, and on or before each February 1 thereafter, the department shall

report on its performance to the mayor and the speaker of the council, which report shall include, but not be

limited to, (i) the total number of fire hydrant repair requests for high-priority hydrants (ii) the location of each

fire hydrant for which a repair request was made and whether it is a high-priority hydrant (iii) the number of

repairs completed within the required time standards (iv) the status of any incomplete repair requests and for

each incomplete repair whether it is a high- priority fire hydrant (iv) a list of all requests for hydrant repairs that

required more than ten days to complete and whether each hydrant is a high-priority hydrant (v) the status of

any incomplete repair requests and for each incomplete repair whether it is a high-priority fire hydrant and (vi)

the results of any internal audits completed for the preceding calendar year.

§3. This local law shall take effect ninety days after its enactment; provided, however, that the

commissioner of environmental protection shall take such measures as are necessary for its implementation,

including the promulgation of rules, prior to such effective date.
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