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Be it enacted by the Council as follows:

Section 1. Chapter 1 of title 21 of the administrative code of the city of New York is amended by adding

a new section 21-158 to read as follows:

§ 21-158 Streamlining enrollment in fair fares. a. Definitions. For purposes of this section, the following

terms have the following meanings:

ACCESS HRA. The term “ACCESS HRA” has the same meaning as set forth in subdivision a of

section 21-150.

Designated citywide languages. The term “designated citywide languages” has the same meaning as set

forth in section 23-1101.

Eligible individual. The term “eligible individual” means any individual who meets the eligibility

criteria for fair fares.

Fair fares. The term “fair fares” means the transit discount program administered by the commissioner

pursuant to chapter 12 of title 68 of the rules of the city of New York, or a successor provision.

Job center. The term “job center” means any location designated by the department as a job center

where individuals can complete an application for cash assistance in person.

SNAP. The term “SNAP” means the supplemental nutrition assistance program administered by the

United States department of agriculture.

SNAP center. The term “SNAP center” means any location designated by the department as a SNAP

center where individuals can complete an application in person for SNAP.

b. Establishment of streamlined enrollment process. No later than 1 year after the effective date of the

local law that added this section, the commissioner shall establish and maintain a streamlined process for

eligible individuals to enroll in fair fares on ACCESS HRA and in-person at job centers and SNAP centers.

Such system shall provide an option for eligible individuals to consent to the use of any information provided to

the department in such individual’s application for SNAP or cash assistance for the purposes of enrollment in
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fair fares.

c. Notice. The commissioner shall provide an individualized notice every 6 months to current cash

assistance and SNAP recipients who are eligible individuals not currently enrolled in fair fares of the option to

initiate the streamlined enrollment process for fair fares in ACCESS HRA. Such notice shall be provided in

plain and simple language and in an accessible and conspicuous manner, and shall include:

1. A description of the fair fares program;

2. Any costs associated with participation in fair fares; and

3. The steps necessary to initiate the streamlined enrollment process for fair fares.

d. Accessibility. The commissioner shall make the process required under subdivision b of this section

and the notice required under subdivision c of this section available in English and the designated citywide

languages.

e. Data sharing agreements. 1. No later than 1 year after the effective date of the local law that added

this section, the commissioner shall make best efforts to establish an agreement with the New York state office

of temporary disability assistance and any other relevant state agencies to obtain information necessary to

notify additional eligible individuals who have not received an individualized notice pursuant to subdivision c

of this section.

2. No later than 1 year after the effective date of the local law that added this section, the commissioner

shall submit to the mayor and the speaker of the council and publish on the department’s website the specific

efforts it took to establish an agreement with the New York state office of temporary disability assistance and

any other relevant state agencies to share information relevant to identifying additional eligible individuals who

did not receive an individualized notice pursuant to subdivision c of this section.

f. Reporting. No later than 1 year after the effective date of the local law that added this section, and

annually thereafter by July 31, the commissioner shall submit to the mayor and the speaker of the council a

report including the following information for the previous 12 months:
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1. The total number of individuals enrolled in fair fares, disaggregated by enrollment method;

2. The number of individuals enrolled in fair fares pursuant to the process required by subdivision b of

this section;

3. The number of individuals who utilized fair fares and the average number of rides taken per week;

4. A demographic breakdown of age, sex, and race of individuals enrolled in fair fares, disaggregated by

enrollment method; and

5. Any other information the department deems relevant.

g. Feasibility study. The commissioner shall study the feasibility of establishing automatic enrollment in

all city-administered benefits programs. Through such study, the commissioner shall assess any barriers to

automatic enrollment, including fiscal constraints, availability of data, and privacy concerns. No later than 18

months after the effective date of the local law that added this section, the commissioner shall submit to the

mayor and the speaker of the council and publish on the department’s website the findings of the study.

§ 2. This local law takes effect immediately.JL/ACK/HK
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