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Int. No. 367

By Council Members Koppell, Lander, Palma, Rose, Vann, Williams, Mark-Viverito, James, Barron, Brewer,
Jackson, Rodriguez, Nelson and Levin

A Local Law to amend the administrative code of the city of New York, in relation to accessible for-hire
vehicles.

Be it enacted by the Council as follows:

Section 1. Declaration of legislative findings and intent. New York City’s for-hire vehicle (FHV)

industry uses nearly 39,000 licensed community car service vehicles to service 8.3 million residents annually.

FHVs provide a crucial transportation service for New Yorkers living outside of Manhattan and often serve as

an important supplement to public transportation in areas of the City with poor transit service. Demand

responsive transportation, such as FHVs, are especially vital for wheelchair users in New York City, since the

City’s public transportation system is largely inaccessible to physically disabled persons.

The Taxi and Limousine Commission (TLC) recognized the importance of the FHV industry in providing
transportation for disabled persons when it promulgated § 6-07(f) of the TLC Regulations on October 31, 2001.
This regulation requires individual FHV base stations to provide service for physically disabled persons, either
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using vehicles owned by the base station or by contracting with another base station that provides equivalent
service. However, it has become apparent that large numbers of base stations have entered into contracts with
as few as two accessible transportation providers in order to provide accessible service for all persons in the
City. Furthermore, of the 159 base stations inspected by the TLC in 2005, 110 were not in compliance with the
regulation. Further, between May 1 and September 20, 2010, the TLC issued 92 summons to base stations that
were not in compliance with TLC Regulation § 6-07(f).
 The Council finds that the City’s for-hire vehicle industry should play an important role in providing
transportation for physically disabled persons. The Council further finds that the existing regulation, which
allows base stations that provide accessible service to enter into an unlimited number of service contracts with
other base stations, has created an impractical system that is failing to provide adequate services for physically
disabled persons.
§2. Chapter 5 of title 19 of the administrative code of the city of New York is amended by adding a new section
19-503.2 to read as follows:
§19-503.2 Accessible for-hire vehicles. a. Definitions. For purposes of this section, the following terms

shall have the following meanings:

1. “Accessible for-hire vehicle” shall mean any licensed for-hire vehicle equipped with a hydraulic lift or ramps
designed for the purpose of transporting physically disabled persons, or containing any other physical device or
alteration designed to permit access to and enable the transportation of physically disabled persons and that
complies with the accessibility requirements of the Americans With Disabilities Act of 1990, as amended, and
any regulations promulgated thereunder, or any licensed for-hire vehicle determined to be accessible to
physically disabled persons pursuant to rules promulgated by the commissioner.
2. “Base station” shall have the same meaning as such term is defined pursuant to §19-502 of the code.
3. “On-demand” shall mean when requested.
4. “Physically disabled person” shall mean any person using a wheelchair or other personal mobility aid, such
as a scooter.
b. Accessible for-hire vehicle service required. An owner of any base station shall provide accessible for-hire
vehicle transportation services to physically disabled persons on-demand by (i) utilizing one or more accessible
for-hire vehicles licensed by such owner and/or (ii) arranging for the dispatch on-demand of one or more
accessible for-hire vehicles from another base station pursuant to a contract with the owner of such other
station; provided that such owner of such other station shall not have contracts for the arrangement of the
dispatch on-demand of accessible for-hire vehicles with more than ten owners of base stations.
c. Accessible service at base stations with ten or more vehicles. An owner of any base station shall license at
least one accessible for-hire vehicle available to be dispatched on-demand at such station for every ten for-hire
vehicles licensed, owned or otherwise controlled by such owner at such station.
d. Equivalent service required. Transportation services provided to physically disabled persons pursuant

to his section shall be equivalent to such services provided to all other persons with respect to the following: (i)

service availability; (ii) response time with respect to request for service; (iii) fares charged; (iv) ability to

accept reservations; (v) restrictions or limitation upon services offered; and (vi) service quality.

e. Penalty. Any base station owner that violates any provision of this section shall be liable for a civil penalty in
the amount of five hundred dollars for each such violation. Failure to comply with any provision of this section
within six months of receipt of a first violation issued pursuant to this section shall result in suspension of all
base station licenses held by such owner until such time as the commissioner determines that such violation is
remedied.
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f. Enforcement and rules. The commissioner shall take appropriate action to enforce this section and shall
promulgate rules as may be necessary to carry out the provisions of this section.
h. Report. Not later than January 1, 2012, and not later than January 1 of each year thereafter, the commissioner
shall submit a report to the mayor and the speaker of the council regarding the accessibility of for-hire vehicles
in the city of New York, including but not limited to (i) the number of base stations in the city and the number
of vehicles and accessible for-hire vehicles licensed by the owner of each such station; (ii) whether accessible
for-hire vehicle service is provided pursuant to subdivision b of this section; (iii) the number of contracts or
arrangements at each such station that an owner of a base station has with another owner of a base station for
the dispatch on-demand of one or more accessible for-hire vehicles; (iv) whether equivalent service is provided
by each such station pursuant to subdivision d of this section; (v) the number of violations issued pursuant to
subdivision e of this section and the nature of such violations; and (vi) a description of measures implemented
by the commissioner in order to enforce the provisions of this section. The information contained in this report
shall also be included in the preliminary mayor’s management report and the mayor’s management report for
the relevant fiscal year.
§3.  If any section, subsection, sentence, clause, phrase, or other portion of this local law, including any
requirement imposed pursuant to it, is for any reason declared unconstitutional or invalid, in whole or in part,
by any court of competent jurisdiction, such portion shall be deemed severable, and such unconstitutionality or
invalidity shall not affect the validity of the remaining portions of this local law, which remaining portions shall
continue in full force and effect.
§4. This local law shall take effect ninety days after it is enacted into law.
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