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Int. No. 539

By Council Members Gerson, Clarke, Jackson, Jennings, Lopez, Palma, Quinn, Seabrook, Stewart, Weprin and
Koppell

A Local Law to amend the New York City Charter, in relation to standards for those who provide emergency
medical service under the Fire Department’s 911 dispatch system.

Be it enacted by the Council as follows:

Section 1. Declaration of legislative findings and intent. For many years, the City has supplemented its
Emergency Medical Service with general ambulance service provided by or for private hospitals. This practice
has continued since the Emergency Medical Service has been transferred to the New York City Fire
Department. When a voluntary hospital reaches an agreement with the Fire Department to provide ambulance
service in the City’s 911 system, it agrees to follow the same operating rules and procedures that govern the
City’s Emergency Medical Service workers.

The Fire Department has decided that certain training and screening is necessary to ensure its
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Emergency Medical Service can deliver safe and proper emergency medical care. For example, all potential
employees are fingerprinted, and their fingerprints are sent to the Federal Bureau of Investigation for screening.
Similarly, the Fire Department requires its members to complete a 56-hour course on ambulance driving before
driving any ambulance and requires that its members pass an exam on the department’s operating procedures.

Private ambulance companies, in contrast, do not require such training and screening. Most
disturbingly, there are many anecdotal reports of people being terminated or resigning in lieu of termination
from the Fire Department, and then being hired by private companies to continue driving ambulances in the 911
system. Indeed, no Fire Department rule or policy prohibits such a practice. Finally, the Fire Department does
not have the authority to discipline employees of private ambulances, although such employees drive
ambulances under the 911 system.

The Council finds that the proper training and screening of persons who drive ambulances is critical to
public health. The Council further finds that under no circumstances should a person who is terminated or
resigns in lieu of termination from the Emergency Medical Service continue to drive ambulances in the 911
system. Accordingly, the Council declares that it is reasonable and necessary to require certain standards for
those who provide emergency medical service under the Fire Department’s 911 dispatch system.

§ 2. Chapter one of title 15 of the administrative code of the city of New York is amended by adding a
new section 15-129 to read as follows:

§ 15-129 Standards for emergency medical service. a. No person shall provide emergency medical

service under the fire department’s 911 dispatch system if such person has been terminated from employment

with the fire department or has resigned from the fire department in lieu of termination.

b. Any person providing emergency medical service under the fire department’s 911 dispatch system

shall:

1. Be fingerprinted and such fingerprints shall be sent the to the federal bureau of investigation for
screening;
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2. Complete at least 56 hours of training for driving an ambulance: and

3. Pass a written examination developed by the fire department on department operating procedures.

§ 3. Chapter one of title 15 of the administrative code of the city of New York is amended by adding a
new section 15-113.1 to read as follows:

§ 15-113.1 Discipline of emergency medical service. The office of medical affairs shall have the

authority to review the performance or qualifications of any person providing emergency medical service under

the fire department’s 911 dispatch system and may restrict such person from patient care until such a review is

completed. The bureau of investigations and trials shall have the authority to discipline any person providing

emergency medical service under the fire department’s 911 dispatch system for violation of department

operating procedures.

§ 4. This law shall take effect immediately upon its enactment.
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