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Int. No. 3

By The Speaker (Council Member Miller) and Council Members Vallone Jr., Avella, Baez, Clarke, Fidler,
Gennaro, Gentile, Gerson, Gioia, Koppell, Liu, Martinez, Monserrate, Nelson, Perkins, Recchia Jr., Rivera,
Sanders Jr., Seabrook, Stewart, Vann, Weprin, Yassky, Quinn, Felder, James, Brewer, Jackson, Moskowitz and
Reed

A Local Law to amend the charter of the city of New York, in relation to establishing an Office of Emergency
Volunteers under the auspices of the City’s Department of Emergency Management.

Be it enacted by the Council as follows:
Section One. Legislative findings and intent.
The events of September 11, 2001 demonstrated the spirit of volunteerism and selflessness of New Yorkers.
Since that day it has become abundantly clear that a huge wellspring of vital emergency response skills and
abilities remains untapped among residents of this city, who eagerly await the opportunity to assist in the city’s
emergency planning and to be part of any emergency response.
The Council finds that it is in the best interests of the city to harness these skills and abilities in a meaningful
and coordinated manner, and that an Office of Emergency Volunteers should be established under the aegis of
the Department of Emergency Management.  This Office of Emergency Volunteers will coordinate all aspects
of the city’s program for volunteers to participate in emergency response, including creation of community
response and medical reserve teams, and recruitment of residents with language and cultural skills, knowledge
of technology and computers, and medical abilities.
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§2. Chapter 19-A of the charter of the city of New York shall be amend by adding a new section 499, to read as
follows:

§499. Office of Emergency Volunteers.  There shall be an office of emergency volunteers, the head of
which shall be the commissioner of emergency management.  Such office of emergency volunteers shall:
a. coordinate the city’s program for volunteers to participate in emergency response, including the

development of partnerships with private and not-for-profit organizations and institutions, unions,

community leaders, businesses and others to develop an effective and comprehensive volunteer emergency

response program;

b. identify local resources for use in case of an emergency and develop community action deployment plans,

which must include details of volunteer deployment based on volunteer skills and abilities, as well as needs

of a particular emergency;

c. make the community action deployment plans available to all volunteers, and to publish the plans on the

office’s website;

d. provide opportunities for the public to become emergency volunteers, including recruitment of volunteers

with language and cultural skills, medical abilities and knowledge of technology and computers;

e. establish an emergency response training program to train volunteers in basic disaster response skills, such

as fire suppression, medical operations and search and recovery missions;

f. establish a medical and mental health corps in conjunction with the department of health and mental

hygiene that coordinates volunteer health professionals and others to provide ongoing support for

community public health needs and resources during large-scale emergencies;

g. establish a language and cultural corps that coordinates volunteers with language and cultural skills;

h. establish a technology corps that coordinates volunteers with technology and computer skills;

i. communicate the mission of the office, and the various opportunities available under it, to the residents of

the city, including the preparation of pamphlets, in several languages, explaining the mission of the office

and the opportunities available through its programs;

j. hold at least one public meeting every six months in each of the five boroughs to outline the work of the
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office and to recruit potential volunteers;

k. produce a website detailing the work of the office and create an on-line registration form for emergency

volunteers;

l. prepare an annual report to the Council detailing its work, including the number of volunteers recruited;

how the office’s mission and message was communicated to residents of the city; and copies of all training

materials and community action deployment plans prepared by the office.

§3. This local law shall become effective 180 days after its enactment, provided, however, that the

department of emergency management may immediately take whatever steps necessary, including the

promulgation of rules and regulations, to effect the provisions of this local law.
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