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A Local Law to amend the administrative code of the city of New York, in relation to requiring standardized

feedback surveys from food services contractors

Be it enacted by the Council as follows:

Section 1. Chapter 1 of title 6 of the administrative code of the city of New York is amended by adding

a new section 6-130.1 to read as follows:

§ 6-130.1 Feedback surveys for food services contracts. a. Definitions. For the purposes of this section,

the following term has the following meaning:

Food service contract. The term "food service contract" means any contract between a vendor and an

agency valued at $100,000 or more, the principal purpose of which is the preparation, handling, transportation,

storage, or serving of food by such vendor.

b. The city chief procurement officer shall require vendors with active food service contracts to provide

a feedback survey to consumers of food pursuant to such contract on a quarterly basis and provide the

aggregate results of such surveys to the contracting agency. Such feedback survey shall include questions

designed to solicit meaningful feedback from consumers on food quality, nutrition, taste, appearance, and other

relevant factors as determined by the city chief procurement officer.

c. Contracting agencies shall review the feedback surveys received pursuant to this section and consider

such feedback in future service contract solicitations. The aggregate results of one or more such surveys shall

be provided to the speaker of the council upon request.
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§ 2. This local law takes effect 120 days after enactment.
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