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Good morning. My name is Julia Yang and I am the Census Coordinator at the Asian American
Legal Defense and Education Fund (AALDEF). AALDEF is a 36-year old organization that
protects and promotes the rights of Asian Americans through litigation, legal advocacy, and
community education.

First, we would like to commend the Committees for holding today’s hearing in advance of the
Census Bureau’s Non-Response Follow-Up Phase or door-to-door canvassing operations. Since
early 2008, AALDEF has undertaken a major campaign to ensure a complete and accurate count
of Asian Americans for the 2010 Census. As you may know, census data is used to determine a
wide variety of policies, including but not limited to the enforcement of civil rights, the
availability of bilingual ballots, and redistricting. AALDEF’s program includes advocacy,
multilingual community education, legal advice, and monitoring of census operations.

Over the past year, we have found that the Census Bureau has generally been responsive to the
needs of Asian Americans in New York City. Regional Director Lester Farthing, in particular, is
consistent in his efforts to resolve problems immediately, and we thank him for his swift actions.
However, as operations have rolled out, there have been some specific problems and issues.
Highlights include:

- Misleading Instructions were given to South Asian communities in Queens. Since
Questionnaire Assistance Centers opened in late March, some Census employees had been
erroneously instructing all South Asians to check off Asian Indian, even if they are from non-
Indian countries (e.g., Bangladesh, Nepal, and Tibet). This misinformation could result in an
undercount or miscount of Bangladeshis and other South Asian populations.

- Mistranslated Census Forms. Community leaders complained that the Korean Be Counted
forms and Language Assistance Guides were poorly translated. On the Be Counted forms,
“county" was translated into Korean as "country” or "nation." Earlier this year, Vietnamese
advocates also noted several translation errors in the Vietnamese-language materials. For
example, the Census Bureau mistakenly translated census as “communist government
investigation.” Because forms had already been printed, any changes could not be implemented
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in time.

- Poor Staffing at Telephone Questionnaire Assistance (TQA) Centers. Limited English
proficient callers have been unable to receive appropriate assistance from the TQA Centers.
Some TQA operators are unable to answer basic questions about the Census. One Korean
operator even had to transfer the call to his supervisor, who spoke only English. Another
Vietnamese operator had to read from a manual. The Chinese hotline is only offered in
Mandarin, while Cantonese and Toisan are spoken by many elderly limited English proficient
Asian Americans.

- Shortage of Be Counted forms. Some designated “Be Counted” and Questionnaire
Assistance Center sites in Flushing and Richmond Hill were constantly out of blank “Be
Counted” forms.

The attached report includes additional findings from our monitoring efforts, which began in
June 2009. We are continuing to work with the Census Bureau to fix some of these problems.
We hope you can support us in these efforts.

Julia Yang

Census Coordinator

Asian American Legal Defense and Education Fund
99 Hudson Street, 12th Floor

New York, NY 10013

212-966-5932

jyang@aaldef.org
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Good afternoon Chairs Brewer, Rose and Vann and members of
the Committees on Government Operations, Civil Rights, and
Community Development. Thank you for the opportunity to speak
with you today about efforts by the Mayor’s Office to complement
the work of the U.S. Census Bureau to ensure a full and accurate
count of City’s population in the 2010 census. My name is Stacey
Cumberbatch and I was appointed on April 7, 2009 by Mayor
Bloomberg to serve as the City’s 2010 Census Coordinator.
Joining me today is Tony Farthing, Director of the U.S. Census
Bureau’s New York Regional Office, who is responsible for the
overseeing census operations in New York City.

The City’s work on the 2010 census started a few years ago with
the Department of City Planning identifying more than 127,000
apartments or homes — nearly 4 percent of all the housing units in
the city, accounting for approximately 300,000 residents — that
were not a part of the planned census form mailing list. As a result
of this initial work by the City, these houscholds were added to the
Census Bureau’s Master Address List and received census forms in

mid-March.

Last April, recognizing the importance of an accurate census count
to the City, Mayor Bloomberg signed Executive Order 127
creating the NYC 2010 Census Office. The Office’s mission is to
work with the U.S. Census Bureau’s New York Regional Office
and lead efforts to engage City agencies, community-based
organizations, businesses, non-profits, leaders. of faith-based
organizations, and all sectors to focus particular attention on
outreach to New York’s diverse immigrant communities and



neighborhoods who have been historically hard-to-count and in the
past have had low participation in the census.

Over the past year, the City’s Census Office has worked to
encourage diverse stakeholders across the City to use their existing
networks to distribute information about the census. A key
component of our effort has been informing the public about the
connection between the census and the delivery of services and the
confidentiality under federal law of all personal information
collected by the census. |

We have provided thousands of posters and brochures in several
languages for display at City offices and have shared this material
with community groups as well. We worked with NYC &
Company to place 2010 Census in bus shelter ads in many
neighborhoods throughout the City.

There are many other examples of how the City has worked to
leverage its own resources and capacity to promote an accurate
count in 2010. I will refer to a few of these efforts, including:

e Work with City agencies, such as the City Planning
Department, Mayor’s Office of Immigrant Affairs, the
Mayor’s Community Affairs Unit, the New York City
Housing Authority, the Borough Presidents’ Offices, and
offices of other elected officials to identify hard-to-count
groups and neighborhoods in the city and overcome some of

- the barriers to participation I mentioned earlier;

e Use of 311 to receive inquires regarding the 2010 Census and
provide timely updated information as the census operation
rolls out; ‘

. Commuhicating online via a nyc.gov website dedicated to the
2010 Census translated into 18 languages with a sample
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ceﬁsus form, basic information on the census,; time-lines,
pertinent web links to other information, as well as maps
showing how the City did in the 2000 Census;

Work with the Department of Education to provide outreach
to parents through the network of Community Education
Councils and to incorporate the “Census in Schools”

~curriculum for school children developed by the U.S. Census
Bureau;

Work with the Department of Youth & Community
Development to provide outreach to their extensive network
of contractors who provide services in many of the hard-to-
count communities in the City;

Work with the Health and Hospitals Corporation to provide
outreach through their network of eleven public hospitals and
other facilities serving historically hard-to-count populations;
and,

Work with the New York City Housing Authority and
Residents Leaders to target outreach to all people living in
public housing or in apartments paid, in part, by the Section 8
program, whether they are authorized residents on a lease or
not.

City ramped up its efforts further in March when forms

arrived in 3.5 million households, including,

o Weekly press briefings by the Mayor updating the public on

current census participation rates, encouraging New Yorkers
to fill out and mail back the form as soon as possible,
reinforcing the importance of the census to the City and the
confidentiality of census information.



o Almost daily, the Mayor has promoted census participation
by speaking on ethnic and local radio stations encouraging
New Yorkers to fill out the form and mail it back.

e A memo to approximately 300,000 City workers about the
importance of the census and reminding them to fill out the
form and mail it back. '

e A text alert about the Census to over 37,000 subscribers of
NotifyNYC on April 1* — Census Day — again reminding
people to fill out the form and mail it back.

e The NYC 2010 Census Office has continued to attend
census rallies and events, provide materials, disseminate
daily census participation rates and focus on hard-to-count
communities and historically low responding neighborhoods
by supporting the efforts of organizations working on the
ground doing outreach and mobilization.

Last week marked the Census Bureau’s official deadline for
mailing back census forms. However, the Bureau has stated that it
will continue to accept and process census forms until the end of

April.

Asof Friday, New York City’s census participation rate was 56%.
The national average was 69%. This data is provided daily by the
‘Census Bureau on its web site. The City Planning Department
breaks down this information daily by borough, neighborhood, and
by census tract that include public housing. I have included this
information as part of my testimony. | |

City Planning also presents this daily census participation
information in a City wide map format. I direct your attention to
the map. The darker shaded areas on the map represent census



tracts and neighborhoods where the participation rates in this first - -
phase of the census count have historically lagged. However, there

are many neighborhoods that have shown improvement in census
participation from the 2000 census which I want to highlight.

Starting in May, the Census will implement its final phase of the
census count by sending census takers or enumerators to those
households that did mail back a census form by the deadline.
Census takers will only ask the questions that appear on the 2010
census form. They will carry official government badges with their
name and also carry an official “U. S. Census Bureau” bag.

Census takers may not ask to enter one’s home or ask for a Social
Security number, banking, tax or income information, or ask any
questions about citizenship or immigration status.

The City will assist in this effort by updating its web site and 311
to provide current information about this door-to-door phase of the
count and encourage all New Yorkers who are visited to cooperate.
We know that the City Council will do all that it can to also get
this message out encouraging people to spend a few minutes to
cooperate to ensure a full and accurate count.

Since the year 2000, New York City’s population has increased by
4.8 percent. Based on U.S. Census Bureau estimates, as of July
2009, the City’s population stands at 8,392,881 million people.
The projected population of New York City following the 2010
Census is 8.4 million and we expect to meet this goal.



April 16, 2010 Participation Rates?
for New York City Census Tracts
with City Council Districts

New York City Average = 56%
State Average = 64%
National Average = 69% Manhatta

Participation Rate (%)

60.0 or more (645 tracts)
50.0 to 59.9 (756)
45.0 to 49.9 (359)
40.0 to 44.9 (239)
less than 40.0 (124)

Fewer than 100 housing units Brookly
@ City Council Districts

Staten

Island
(60%)

1The parlicipation rate is the percentage of forms
mailed back by househelds 1hat received them.
Survey responses givan by phone to Telephone
Questionnaire Assistance (TQA) operalors are also
included. Forms retumed as “undeliverable” by the
U.S. Poslal Service are removed prior to this
calculation. Rates are shown for census fracts with
at least 100 housing units. 2000 census tract
boundaries are used in this analysis.

Source: U.S. Census Bureau
Populaticn Division - New York Gity Department of City Planning



2010 Participatian Rates for New York City and Boros

Geography
Nation -
New York
New York City

Bronx
Brooklyn
Manhattan
Queens
Staten Island

FINAL™

“Participati

‘on Rates’.
72.0
66.0
57.0°

57.0
52.0
62.0

56.0°

64.0

2010 Participation Rates (%) as of

April 16
' 65.0
64.0
56.0
58.0

. 51.0
63.0
55.0
60.0

April
15

68.0 .

63.0
56.0
57.0
.50.0
62.0

55.0

59.0

April
14
67.0
62.0
54.0
56.0

49.0.

60.0
53.0
57.0

April 13

67.0°

62.0
54.0
56.0

43.0 .

60.0
53.0
57.0

April
12
65.0
60.0
52.0
54.0
46.0
58.0
51.0
55.0

April

9
65.0
59.0
51.0
53.0
45.0
57.0
50.0
54.0

7

{add

Appe

als

DSF
April 8 addre April 6 Aprils April2
‘64.0 630 620 600 56.0
L8O 57.0 560 540 500
‘50.0 48.0 48.0 450. 420
520 500 500 470 430
44.0 420 420 350 380
56.0 540 540 510 480
490 470 470 44.0 40.0
53.0 520 52.0 500 46.0

April

1

54.0
49.0
353.0
40.0
34.0
45.0
38.0
44.0

March March March March March  March March

31

52.0
45.0

37.0"

37.0
32.0
42.0

.36.0

43.0

306
50.0
45,0
35.0
36.0
30.0
40.0
34.0
41.0

29

46.0
41.0
32.0
32.0
28.0
37.0
310
38.0

26

34.0
29.0

25

21.0 .

20.0
18.0
26.0

20.0 -

28.0

29.0
23.0
16.0
3.0
13.0
19.0
15.0
24.0

24

20.0
18.0
120

6.0
1.0
13.0
12.0
22.0

16.0
11.0
6.0
2.0
6.0
7.0
6.0
16.0
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Participation Rates URL: http://2010.census.gov/2010census/take10map/

2010 Participation Rates for New York City Neighborhood Projection Areas

Borough and Neighborhood Projection Area

Queens: Queensbridge-Ravenswood-Long Island City

Queens: Astoria

Queens: Fiushing

Queens: lamaica

Queens: Old Astoria

Queens: Corona

Queens: Jamaica Estates-Holliswood

Queens: Springfield Gardens North
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Brooklyn: Prospect Heights
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Queens: Woodhaven
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Queens: Richmond Hil
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Queens: Forest Hills
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Queens: Maspeth

Bronx: Morrisania-Melrose

Queens: South Ozone Park

Queens: Elmhurst

Manhattan: BatteryParkCity-LowerManhattan
Brooklyn: Erasmus

Manhattan: Hamilton Heights
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Brookiyn: Cypress Hills - City Line

43.3
53.8
34.9
50.9
52.4
38.4
56.9
58.5
39.2
45.5
67.7
55.4
56.9
44,7
57.8
63.1
57.8
58.2
61.5
56.9
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52.5
53.1
38.8
57.2
58.5
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63.6
387
40.3
40.6
45.8
54.5
38.2
49.2
57.2
51.2
56.8
45.1
63.0
54.5
36.7
49.0
40.5

4356
53.8
34.8
503
50.2
36.0
54.6
56.3
35.6
419
64.1
52.0
53.5
42.4
55.4
60.1
53.1
55.5
57.1
53.1
52.2
55.0
546
39.7
443
453
38.6
38.6
56.2
62.6
374
39.2
389

- 44.6

53.3
37.3
48.1
56.3
45.8
55.8
43.5
62.0
538
35.1
47.6
389

42.0
52.3
33.2
48.3
47.8
33.4
53.1
54.6
34.0
39.5
62.5
49.3
51.2
40.5
54.0
58.6
51.0
54.0
55.6
50.7
50.6
53.7
53.0
37.9
42.1
43.3
36.8
36.6
54.3
61.7
35.2
37.6
36.9
42.4
52.3
35.3
45.6
54.4
48.2
53.3
41.3
60.6
52.6
331
45.6
37.2

41.9
52.1
330

477

47.6
33.4
52.6
54.3
33.8
39.3
62.4
49.1
51.0
40.0
54.0
58.6
50.7
53.5
55.5
50.5
50.6
52.8
525
37.3
41.8
429
36.7
359
54.3
61.4
349
36.5
36.7
42.3
52.0
353
45.6
54.0
48.0
53.3
41.1
60.2
52.3
33.0
45.4
36.5

39.6
49.0
29.8
45.3
443
30.3
49.4
S1.4
31,7
36.0
52.8
45.2
476
36.9
51.4
55.4
47.3
50.6
51.9
47.3
47.9
50.8
49.9
34.5
39.6
39.8
34.0
32.4
51.5
59.1
31.9
33,6
34.1
39.4
48.6
33.1
42.8
51.7
46.0
49.7
38.1
57.5
49.4
301
42.0
34.3

36.3
44.8
26.3
40.5
40.9
26.5
45.0
46.7
28.8
32.4
55.8
42.3
435
33.6
47.3
51.6
43.5
46.9
47.1
43.6
437
46.4
45.4
31.0
37.0
36.1
30.4
27.7
48.7
55.2
27.7
30.1
30.4
35.8
44.4
29.4
38.8
47.0
42.8
45.8
34.4
53.9
45.7
26.2
38.1
29.8

34.5
41.4
24.7
37.6
38.1
24.8
415
43.6
27.2
30.2
53.7
39.3
41.6
311
44.3
49.2
40.6
44.4
43.7
41.0
41.6
43.3
42.3
28.8
34.7
34.3
28.8
26.2
45.5
53.1
259
28.2
28.3
33.7
40.8
275
36.3
44.0
40.6
42,7
326
50.6
42.4
246
35.0
27.7

333
38.0
23.0
34.2
353
23.5
378
40.1
25.8
287
52.4
36.3
39.2
28.6
41.4
47.7
37.9
41.2
40.7
39.0
39.7
39.3
391
26.6
32.2
31.8
27.2
24.9
42.2
51.6
24.5
26.3
26.0
32.3
38.1
26.2
33.2
40.3
38.3
38.5
31.1
46.9
35.4
233
30.2
25.0

315
358
22.1
33.2
34.3
21.7
36.5
38.2
243
26.8
49.7
35.5
37.8
27.2
389
45.0
36.3
39.9
38.3
37.0
37.8
37.5
38.2
25.0
30.6
30.3
25.8
22.9
41.5
459.3
23.1
24.3
25.4
30.7
36.0
25.2
31.8
39.2
37.0
37.0
29.0
455
317
216
28.9
246

28.5
31.8
19.4
29.7
311
19.1
32.6
34.2
21.4
23.3
46.5
331
35.0
24.5
346
41.1
33.0
36.8
339
337
34.1
33.7
34.1
224
283
266
22.9
19.7
38.5
44.3
20.6
22.2
219
26.8
32.8
22.1
287
34.6
33.8
33.7
26.0
420
34.2
19.1
27.1
215

19.9
19.1
115
18.5
21.8
10.8
18.7
21.8
13.6
14.4
31.2
23.8
23.6
i6.5
21.0
28.4
227
25.8
211
23.2
23.4
18.1
223
14.8
19.8
15.9
14,5
11.5
28.7
28.6
116
5.8
14,0
16.7
i8.8
136
18.7
19.6
21.0
224
16.3
28.5
21.6
11.0
16.2
13.9

15.5
13.1

8.7
10.6
16.8

8.8
14,5
154

9.9
11.9
24.9

183

17.2
11.3
10.7
22.3
163
19.0
2.8
6.7
16.8
12.8
15.3

9.3
143
10.9
11.2

9.0
23.3
25.0

8.6

9.4

8.7
12.7
124
10.2
12.7
13.3
14.8
15.0
12.8
20.7
15.4

8.2

2.9

8.9

12.8
4.0
6.1
6.5

12.0
7.4
81
7.5
7.7

10.2

21.7

13.7

14.9
7.7
3.2

19.3

10.0

12.1
5.3

14.2

13.0
4.0
9.8
5.4
9.9
6.7
9.4
7.8

17.8

22.2
7.3
6.7
4.7
9.6
2.8
8.2
8.9
4.6
8.5

8.4
10.8
13.2

7.6

7.1

4.0

S 45

7.3
a3
2.7
3.0
8.3
4.2
3.0
21
33
6.3
11.9
8.5
7.1
4.1
0.6
9.2
6.3
6.3
0.7
83
5.7
0.9
4.5
2.5
5.8
31
4.1
3.7
124
2,1
3.0
4.9
1.7
2.4
0.0
2.7
3.8
0.0
3.2
33
6.1
7.5
26
3.2
2.1
2.5



Manhattan: East Harlem South

Bronx: Bedford Pk - Fardham North
Manhattan: Upper East Side-Carnegie Hill
Manhattan: Yorkville

Queens: Woodside

Bronx: East Concourse-Concourse Village
Brooklyn: Windsor Terrace

Brooklyn: Kensington-Ocean Parkway
Queens: Bayside - Bayside Hills
Brooklyn: Williamsburg

Queens: Kew Gardens

Brooklyn: Stuyvesant Heights

Brooklyn: Crown Heights South
Manhattan: Chinatown

Queens: Kew Gardens Hills

Queens: Steinway

Bronx: East Tremont

Bronx: Melrose South-Maott Haven North
Bronx: Claremont-Bathgate

Bronx: Mount Hope

Manhattan: Turtle Bay -East Midtown
Brony: West Farms-Bronx River

Staten Island: Grasmere-Arrochar-Ft. Wadsworth
Manhattan: Lincokn Square

Manhattan: East Harlem North

Queens: Rosedale

Queens: Far Rockaway-Bayswater
Brookiyn: East New York (part A)

Bronx: West Concourse

Brooklyn; Brownsville

Bronx: Soundview-Bruckner

Manhattan: Manhattanville

Brooklyn: Bushwick South

Staten Island: New Springville-Bloomfield-Travis
Brogklyn: East Williamsburg

Bronx: Norwood
Queens; Belierose

Manhattan: West Village
CQueens: Glendale

Bronx: Longwood

Manhattan: Murray Hili-Kips Bay

Bronx: Westchester-Unionport

Bronx: Bronxdale

Manhattan: Lenox Hill - Roosevelt Island
Branx: Allerton - Pelham Gardens

Staten sland: Charleston-Richmond Valley-Tottenville

62.3
58.9
55.4
65.3
58.0
588
62.6
531
63.2
40.9
59.0
40.5
48.3
60.4
60.6
51.2
60.1
63.0
59.7
58.3
58.1
53.6
62.4
62.4
62.5
46.4
51.6
47.8
65.1
50.8
55.4
64.7
49.2
62.1
58.8
58.5
63.3

621

54.0
61.7
62.6
52.6
57.8
62.9
51.2
57.9

i1
11
11
11

1.0.

0.9
4.5
0.9
0.5
0.2
0.8
0.8
0.8
0.7
0.7
0.7
0.6
0.6
0.4
0.3
0.3
0.2
0.2

-0.1
<01
-0.1
-0.1
-0.1
-0.3
-0.3
-0.3
-0.4
-0.5
-05
-0.5
-0.5
-0.5
-0.6
-0.6
-0.6
-0.8
-0.8
-0.8
-0.8
-0.2

63:5

-60.0
. 605

66.4
58.8

© 58.8

63.5
54.1
64.1
41.8
58.8
41.3
49.1
61.0
61.2
51.8
60.7
63.6
60.1
58.6
8.4
53.7
62.5
62.3
62.5
46.3
516
47.6
65.0
50.5
55.1
62.4
43.8
61.6
58.2
58.0
62.8
61.5
53.5
61.1
62.0
51.8
57.1
62.1
50.4
57.1

62.6
59.4
59.4
65.1
595
587
62.5
53.7
63.1
40.1
59.5
40.8
48.3
60.4
59.9
513
594
62,7
59.1
57.8
57.4
53.3
60.9
61.5
61.8
45.¢
50.6
47.0
64.0
49.9
54.4
63.7
48.1
60.0
57.4
57.4
62.0
60.7
52.6
60.3
61.1
51.2
56.2
60.7
49.9
55.5

61.0
58.2
57.8
62.6

57.7 .

57.7
60.7
523
61.C0
381
58.4
35.8
47.2
58.3
57.7
50.2
58.2
61.2
57.6
56.7

56.1 .

52.5
58.8
60.3
60.8
44.3
45.6
45.9
62.1
48.9
53.3
62.4
46.9
58.2
56.2
56.5
60.1
58.7
50.6
59.1
59.7
50.2
54.7
58.0
49.2
53.5

60.8
579
57.7
62.5
57.6
57.6
60.5
52.1
60.9
374
58.0
38.7
46.9
59.2
57.7
50.2
579
81.0
57.5

.56.5

56.0
52.3
58.7
60.3
60.6
44.2
49.5
45.7
61.3
48.8
53.1
62.0
46.7
58.2
55.5
56.0
60.1
58.4
50.5
58.1
58.7
50.0
54.6
58.0
45.1
53.5

59.0
56.0
55.7
60.6
55.4
55.8
58.4
50.2
589
32.7
56.2
37.9
44.5
57.0
55.4
48.6
55.9
59.6
55.8
54.3
54.0
50.5
56.7
58.5
58.8
41.9
47.2
43.8
59.8
47.2
51.0
60.5
45.0
55.6
53.5
54.3
58.1
55.9
48.8
57.5
57.9
48.2
52.6
56.5
47.7
52.2

57.9
545
54.2
59.3
54.5
54.9
57.6
48.9
57.9
32.4
55.1
36.6
429
55.6
545
475
55.0
58.5
54.5
52.9
52.4
49.6
55.5
56.7
57.6
404
456
426
58.6
46.1
50.1
59.6
43.8
55.2
§2.2
527
57.3
54.4
47.9
56.5
55.7
47.1
51.8
54.8
46.3
51.5

56.6
53.4
53.7
58.4
53.4
54.1
56.5
47.8
56.9
321
53.7
35.3
41.8
54.8
53.5
46.4
54.0
57.5
53.5
51.9
51.7
48.3
54.8
55.8
56.4
38.9
44.6
41.0
57.4
44,7
48.8
58.6
42.2
54.5
50.4
516
56.2
53.8
472
55.3
4.9
46.2
50.4
54.5
45.5
50.4

55.3
51.6
52.1
57.2
51.3
524
54.5
45.6
55.1
313
51.8
33.7
38.7
52.8
524
44.4
52.5

56.0

51.7
50.0
49.7
47.4
53.2
54.3
55.2
36.8
42.7
39.2
56.1
42.7
479
57.4
408
53.1
485
499
54.8
52.1
45.7
53.9
529
44.4
49.2
527
43.1
499

55.2
511
52.0
56.6
511
5L.7
543
453
55.1
313
51.7
336
38.7
52.6
51.9
44.2
52.1
55.9
51.4
45.6
49.4
47.1
53.2
53.8
54.9
36.8
42.6
39.0
55.1
42.7
47.6
57.0
40.2
53.1
48.4
49.3
54.6
51.5
45.4
53.3
52.5
44.2
48.9
525
42.9
45.4

52.5
48.4
49.5
54.2
48.1
49.1
52.1
42.4
523
30.8
48.6
313
36.4
49.4
49.3
41.0
49.9
53.1
450
47.3
46.7
44.0
50.4
50.8
51.9
33.2
40.1
36.4
52.7
40.3
45.0
54.8
37.6
511
45.8
46.2
518
48.2
43.5
48.9
49.5
41.0
46.3
49.8
39.7
47.0

48.3
43.1
47.0
511
44.1
44.8
48.1
38.8
48.0
29.3
45.4
284
32.7
45.7
45.8
37.6
45.7
49.2
45.3
42.7
453
39.7
47.0
48.5
48.2
28.5
36.4
32.8
47.8
36.7
40.6
50.8
338
476
421
41.5
47.8
46.1
40.0
45.5
46.6
37.0
42.3
46.8
36.9
43.8

45.8
40.6
44.3
48.1
416
41,5
45.9
37.2
46.0
28,6
432
27.0
30.9
43.0
43.7
35.7
4z.0
45.5
42.2
39.4
41.3
37.1
45.1
45.7
45.6
26.3
34.3
30.8
44.4
35.0
37.6
47.6
316
46.3
39.7
391
45.7
432
38.1
423
43.9
34.7
359
43.9
34.3
42.4

42.9
37.7
41.6
44.8
38.4
38.3
439
35.3
44.4
27.9
40.8
25.7
29.9
39.4
41.3
341
39.4
42,1
39.2
36.1
38.7
34,3
43.7
425
429
25.5
32.4
29.1
40.4
33.7
34.8
43.7
29.1
45.2
37.0
36.0
43.9
40.5
37.0
39.3
411
32.0
37.5
41.1
31.9
416

41.5
35.1
41.3
44.3
36.8
355
41.7
33.7
42.2
26.5
39.4
243
28.0
383
39.2
314
374
39.2
36.5
34.1
38.0
321
423
40.0
41.4
235
314
28.1
39.0
318
333
431
27.4
43.6
34.4
34.3
41.0
35.6
35.0
37.3
38.7
299
358
40.3
30.8
39.4

38.0
317
38.4
40.8
332
322
37.6
30.3
38.8
245
35.0
218
24.5
35.7
35.9
28.4
33.9
36.0
33.7
312
35.4
28.7
38.6
36.7
37.9
20.4
27.4
24.5
34.7
28.4
29.9
38.5
24.6
40.2
31.1
30,5
36.6
36.8
31.7
33.9
36.0
26.4
32.2
37.7
28.2
36.1

265
19.5
29.6
30.7
21.7
18.0
25.0
18.5
27.1
16.9
24.0
14.3
14.8
23.9
25.2
i7.9
19.7
22,0
19.9
17.7
26.5
18.6
27.2
27.9
26.4
12.1
18.3
161
19.3
18.2
is.8
22.7
15.3
29.6
20.2
18.0
25.0
28.1
211
20.0
26.4
17.4
20.4
27.9
18.1
26.4

17.7
12.7
24.1
24.6
15.4
12.9
205
16.1
20.7
13.9
15.9
10.9
12.0
16.2
20.0
14.4
12.3
13.1
3.5
111
21.0
12.3
23.7
218
18.8
9.1
12,9
11.3
124
13.5
12.8
17.4
9.4
26.5
13.3
11.6
20.4
22.9
17.5
135
19.9
123
117
21.8
134
24.0

9.7
5.0
191
18.8
10.5
4.5
18.5
14.2
17.2
13.1
12.4
8.7
10.6
9.9
17.1
123
36
3.9
4.5
3.4
15.5
5.3
216
17.8
8.6
3.1
9.1
7.9
4.4
9.8
6.1
8.5
5.6
24.0
9.0
4.6
18.1
17.5
15.5
29
14.2
6.0
4.9
16.7
8.0
220

45
0.0
11.7
11.0
48
1.1
10.8
8.1
8.6
5.1
6.2
45
6.6
5.4
95
5.7
0.6
0.1
0.7
0.8
10.7
0.1
14.6
12.4
3.6
4.2
3.4
2.3
0.0
3.9
14
3.4
25
17.6
3.6
0.0
8.4
11.4
8.6
0.0
8.0
0.9
0.1
10.1
4.1
15.3



8ronx: Fordham South

Bronx: Spuyten Cuyvil-Kingsbridge

Manhattan: Lower East Side

Brooklyn: Starrett City :

Bronx: Schuylerville-Throgs Neck-Edgewater Park
Manhattan: Morningside Heights

Manhattan: Washington Heights South

Brooklyn: Canarsie

Queens: Elmhurst - Maspeth

Staten Island: GrymesHili-Clifton-FoxHills

Queens: Whitestone

Staten Island: Mariner's Harbor-Arlingtan-Port lvory-Graniteville
Staten Island: Todt Hill-Emerson Hill-Heartland Village-Lighthouse
Bronx: Pelham Bay-CountryClubCityisland
Manhattan: Marble Hill-Inwood

Queens: Douglas Manor-DouglastonLittle Neck
Bronx: Hunts Paint

Queens: Lindenwood-Howard Beach

Bronx: Beimont

Queens: College Point

Bronx: Van Nest-Morris Park-Westchester Square
Manhattan: Washington Heights North

Staten Island: Stapleton-Rosebank

Brooklyn: Greenpoint

Bronx: Pelham Parkway

Queens: Auburndale

Bronx: NorthRiverdzle-Fieldston-Riverdale
Brooklyn: Flatlands

8rooklyn: Bay Ridge

Staten Island: Arden Heights

Staten Island: OldTown-DonganHills-SouthBeach
Queens: Ozone Park

Brocklyn: Gravesend

Brooklyn: Borough Park

Staten Island: Rossville-Woodrow

Queens: Ft. Totten-Bay Terrace-Clearview

Staten Istand: West New Brighton-New Brighton-5t. George
Staten Island: Westerleigh
Staten ksland: Port Richmond

Queens: Queensboro Hill
Staten Istand: New Dorp-Midland Beach

Staten Island: Great Kills

Queens: Ridgewood
Queens: Breezy Point-Belle Harbor-Rockaway Park-Broach Chann
Brooklyn: Sunset Park East
Staten Island: Annadale-Huguent-PrincesBy-Eitingyl

58.9
66.2
67.0
69.0
53.8
68.3
7.2
44.8
54.3
57.6
64.0
55.8
63.4
57.3
71.1
70.1
61.9
61.9
55.2
55.6
53.2
72.1
55.4
53.5
61.2
65.3
684
48.8
60.9
67.3
64.1
53.5
60.6
47.8
66.3
72.2
55.6
71.2
615
57.2
65.5
69.5
52.2
57.2
52.9
66.9

-0.9
-0.9
-1.0
-1.0
-1.2
-1.2
-1.3
-1.3
-1.3
-1.4
-1.5
-1.5
-1.6
-1.6
-1.7
-1.8
-2.0
-2.1
-2.1
-2.1
-2.2
-2.3
-2.5
-2.7
-2.8
-3.0
-3.2
-3.3
-3.6
-3.6
-3.7
-3.8
-4.0
-4.0
-4.3
-4.1

-4.3 -

-4.4
-4.8
-4.8
-4.9
-4.9
-4.9
-5.2
-5.2
-55

58.0
65.3
66.0
68.0
52.6
67.1
65.9
435
53.0
56.2
62.5
54,3
61.8
55.7
69.4
68.3
58.8
55.9
531
53.5
51.0
69.8
52.9
50.8
58.4
62.3
65.2
455
57.4
63.7
60.4
49.7
56.6
43.8
62.3
68.1
51.3
66.8
56.7
52.4
60.7
64.6
47.2
52,0
47.6
61.4

57.0
64.4
65.4
67.0
52.2
66.0
68.7
42.7
52.0
555
61.6
53.4
60.6
54,7
68.5
67.9
558.1
58.8
52.7
53.1
50.3
69.2
52.5
50.1
57.5
61.4
64.1
44.7
56.5
63.0
58.2
49.0
55.0
42.9
60.5
67.9
50.4
65.5
55.6
516
59.4
@3.0
46.5
51.7
47.1
55.8

56.6
62.9
64.1
65.0
51.2
64.1
67.2
415
50.8
54.4
59.2
52.1
58.9
52.9
67.3
66.5
57.8
S6.1
51.5
52.0
49.2
68.2
514
49.1
56.2
59.7
62.6
435
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Jehangir Khattak FOR THE RECORD
New York Community Media Alliance Ph: 212 279 1442 )

Good Morning,

My name is Jehangir Khattak. | am the Communications Manager at the New York Community Media
Alliance. We are a non-profit organization that works for the promotion of ethnic and community media in
New York and New Jersey.

New York Community Media Alliance was founded in March 2007 to help strengthen the immigrant and
community press in New York City, recognizing the critical role it plays in helping to organize, advocate for,
and encourage civic engagement in the communities it serves. This media sector, comprised of close to 350
weeklies and 26 foreign-language dailies, reaches a readership of well over 3.5 million, of which 1.8 million
have little or no English-language skills. Well over a third of these publications are distributed nationally,
thereby extending the impact of ifs reporting beyond the confines of their neighborhood, city and state.

NYCMA has been very actively involved in the Census 2010 awareness and mobilization effort, NYCMA
believes that the stakes for the City's diverse communities are very high in the Census 2010 both in terms of
economic and political empowerment. We have been highlighting the importance of census in our web-
based weekly magazine — Voices That Must be Heard. The objective is to highlight the level of debate going
on within different communities on census 2010 and also promote greater understanding of the Census
exercise and why it is important for the communities to participate in it.

NYCMA and New York Immigration Coalition have also received a grant from the state to do the media
outreach for the hard-to-reach communities. We have also received foundation grant for making such efforts.

NYCMA has been actively involved in strategizing the mobilization efforts for Census 2010. It has been
closely working with both the government and advocacy groups. NYCMA collaborated with the New York
Immigration Coalition, New York City Census 2010 office and the Census Bureau to organize a press
conference for the ethnic and community media on June 214 2009. The main aim of the press conference
was to explain to the ethnic media the high stakes that the communities have in Census 2010 and also to
reassure the undocumented immigrants that it's safe to participate in the census. The press conference was
a big success as more than 110 journalists representing New York's different ethnic and community media
publications, radio and television attended it.

We have been closely working with the New York City Census 2010 office and have been participating in its
planning meetings since April 2009. NYCMA and our partner New York Immigration Coalition have been
coordinating our media strategy with other state media campaign grantees for New York, including the Asian
American Federation and Asian Americans for Equality. NYCMA and New York Immigration Coalition have
released first of the three-ad campaign to more than 80 community newspapers and magazines. The
second ad is expected {o be released%&e@mmg week while the third and last ad will be released in early
May. Our first two ads focused on messages like participation in census is safe, simpie and critical. Qur last
ad is completely focused on the census takers. It's more educational than motivational in nature as it will be
coming in May.

We also organized a press conference for the ethnic media on March 19t where New York Secretary of
State Lorraine Cortés-Vazquez; Commissioner of the Mayor's Office of Immigrant Affairs Fatima Shama,
New York City Comptroller John C. Liu, New York City Public Advocate Bill de Blasio, City Census
Coordinator Stacy Cumberbatch and Regional Director US Census Bureau Tony Farthing appealed to the
communities to fully patticipate in the Census exercise.

In the end we feel that the problem of undercounting can only be overcome through community sensitization
about the census. It is possible only when every member of the society is willing play the role of a
responsible and enlightened citizenry. .

| thank you again for affording NYCMA an opportunity fo share its work with you

Thank you



SIDIQUE WAIL PRESIDENT AND NATIONAL SPOKESPERSON, UNITED
AFRICAN CONGRESS TESTIMONY AT THE NEW YORK CITY COUNCIL
COMMITTEE ON COMMUNITY DEVELOPMENT, APRIL 19" 2010 10 A.M

SUBJECT:: Oversight: New York City Census 2010 Efforts:
Implementation, Results and Final Steps to be taken to complete
the Count.

Honorable Chairman and members of the Committee on Community Development of the
New York City Council, thank you for your kind invitation for me to offer testimony on
this important subject matter that concerns all New Yorkers, including citizens,
permanent and temporary residents and the most vulnerable constituents that I proudly
represent the undocumented African immigrants that are amongst the latest arrivals in
this adopted country and city of ours, New York City. '

Before coming here this morning, I took the time to invite a good number of Africans to
Join me at this hearing. Having placed over 20 phone calls to potential prospects, only 10
people emphatically accepted my invitation to join me this moming. The rest told me
point blank that they would like to attend but are afraid of been arrested by Immigration
INS now the Department for Homeland Security due to their Immigration status. The
more informed and enlightened ones told me the government still owes them moneys and
benefits they promised them during the last Census for their participation that they never
ever saw a nickel or dime to date. They also reminded me that despite the benefits that
Census participation brings to New York City for all of us completing and mailing in our
Census forms, the fact still remains that foreign born immigrants interested in seeking
public office or accessing the benefits that every participant is told that they will share in
for participating in the count are still facing challenges of acceptability by the very
powerfully organized institutional actors urging them to participate in the Census 2010.
These concerns and many more are real and prevalent amongst communities in New
York City and across the nation. The challenge we now face as leaders, New Yorkers,
Legislators and Census partners and concerned people in New York City as we approach
the end of'this process is to make it abundantly clear that EVERYONE MUST BE
COUNTED DESPITE YOUR IMMIGRATION OR RESIDENT STATUS.

Therefore as an oversight legislative body in the New York City Council, I would like to
suggest a few ideas for your consideration during and after our final tally of the 2010
Census.

1. Ensure that there are adequate language and culture sensitive requiréments in the hiring
and placement of staff in particularly the immigrant communities. Placing thejr
recognized and credible faith-based and civic leaders in Administrative positions where
oufreach and community engagement strategies are conceived and discussed for
implementation will ensure and encourage massive participation.



2. Assure immigrant populations that their basic rights to remain as residents in New
York City without INS interfering with them will both be protected and ensured through
appropriate legal referrals on matters arising from their participation in the 2010 Census
count. As an added incentive for their participation in the Census count in New York
State, special consideration should be given to their communities to acquire city owned
vacant buildings for the usual $1 dollar that they could convert into affordable housing,
usable public space, community development centers that they could use to educate and
assist new arrivals from their parts of the world to become law abiding residents in New
York State. Perhaps making these announcements and delivering on them will inspire
communities to participate, knowing ahead of time that there will be concrete benefits for
their communities at the end of the process.

3. Utilize recognized African immigrant civic and faith-based leaders in your
commercials to encourage their communities to be counted. In the same context ensure
that our African immigrant struggling media publications get paid advertising from
traditional main stream media giants contracted to anchor the marketing and public
information aspect of our counting. United African Congress will be happy to assist you
in these efforts if needed.

4. Jom the United African Congress in their efforts to organize a citywide GET
COUNTED MOTORCADE RALLY’S throughout New York City communities to
urge all people to get counted. We would like to work with all legislators in all boroughs
and districts to organize similar motorcades to get counted. If we can mobilize our
communities to place over 1 million revelers on Labor Day, Macy’s Parade, Aftican
American and Puerto Rican day parades in New York City, we can definitely do the same
for our 2010 Census count.

In closing, kindly permit me to pay special recognition to a few trailblazers in this 2010
Census campaigns in our communities. Through their masterful dedication and devotion
to all New Yorkers in the State of New York, they have encouraged the African
immigrant communities to be engaged effectively. Thanks to Dr. John Flateau,
Deputy Secretary of the New York State Senate, Ms, Stacey Cumberbatch, NYC
Census Coordinator and of course Mr. Tony Farthing Census Regional Director for
US Census. These individuals have been relentless in their efforts to consult, involve and
engage our diversified communities to effectively participate in the 2010 Census.

~ Through their efforts the United African Congress has continued to reach out to our not
so trusting communities in New York City and State.

I thank you for the opportunity to offer this brief testimony. I will be available for
questions if any.
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EXECUTIVE SUMMARY

From June to December 2009, the Asian American Legal Defense and Education Fund
(AALDEF) undertook a focused six-month monitoring project, evaluating the Census Bureau’s
outreach plans to the Asian American community. As the Bureau did in 2000, significant efforts
were made to educate racial, ethnic, and language minorities to increase participation in the 2010
census. While the Bureau has generally been responsive to the needs of Asian Americans,
AALDEF’s assessment identified some deficiencies. Widespread problems included the
following: insufficient support from some Partnership Specialists, limited or no opportunity to
preview draft advertisements, misinformation about key programs like the Questionnaire
Assistance Centers and Be Counted sites, mistranslations of census materials, and persistent

1

concerns about the confidentiality of census information.

AALDEF worked with more than 100 Asian American community-based organizations (CBOs)
in fifteen states: New York, New Jersey, Massachusetts, Pennsylvania, Maryland, Virginia,
Georgia, Florida, Ohio, Michigan, Illinois, Texas, Louisiana, Washington, and California.
Members of the National Asian American Census Task Force included OCA National, South
Asian Americans Leading Together, National Korean American Service & Education
Consortium, Chinese for Affirmative Action, Asian Law Caucus, and Asian American
Federation of New York. Through personal interviews, conference calls, and an online s'urvey,
community leaders provided feedback and insight on their experiences with the Bureau’s
programs, particularly the Partnership Program, Language Assistance, and Other Operations.

Partnership Program .

The Bureau’s Partnership Program consists of many components, but AALDEF examined three
aspects: Partnership Specialist Staff, Quality of Outreach, and Partnership Support Program.
AALDEF found that while most Regional Offices had hired specialists with necessary Asian
language skills and community ties that corresponded to their local areas, some had not done so.
The most significant problems were in Chicago, Charlotte, and Detroit, where specific Asian
American communities may be overlooked, such as Korean Americans.

The quality of partnership outreach and support varied among the regions. Most CBOs indicated
that their specialists were receptive to their needs. However, others, particularly those in the
Silicon Valley and Chicago, encountered many challenges when working with their specialists.
Those CBOs reported that after the initial “partnerships” were formed, their specialists were
unresponsive and difficult to reach. Across the country, while some CBOs described the
Partnership Support Program (PSP) as helpful, others were unable to secure in-kind funding for
their census outreach work. Obstacles, such as lack of information about the PSP application
process, undermined the goals of the program.



Language Assistance

Although the Bureau provided helpful multilingual education materials about the importance of
the census in eleven Asian langnages on its website, CBOs had difficulty obtaining these
materials from their Regional Offices. Improving the system of distribution is critical, especially
as Census Day approaches.

In addition, many suggested that future education materials should also offer technical answers
to basic operational questions about the census, such as “If I don’t receive a form, where can I go
to get one?” Community leaders indicated that current materials only provide minimal details
about census programs.

Knowledgeable members of the community should have been able to review translated census
materials. Errors were discovered in the Vietnamese-language materials, including the sample
Vietnamese Census Form. The Bureaun had been inconsistent in their word choice for “census,”
using both “diéu tra” and “théng k&” interchangeably. For the Vietnamese community, “didu
tra” or “‘government investigation” carries a negative connotation because it is associated with
the communist regime. While the Bureau recently fixed the online form, it is uncertain whether
the corrections will appear in the printed census forms.

Other avenues of language assistance include Telephone Questionnaire Assistance (TQA) and
the Advance Letter. However, these only accommodate Chinese, Korean, and Vietnamese
speakers. AALDEF’s request to expand the languages offered by TQA was denied.

Other Operations

The Bureau has embarked on an ambitious $340 million advertising campaign. There has been a
lack of transparency with regard to the content of the in-language advertisements. As a result,
many CBOs are concerned that the final ads may not resonate with their communities.

The Questionnaire Assistance Center (QAC)/Be Counted Programs are meant to accommodate
individuals who do not receive a census form by mail or need assistance in completing a form.
However, many were unaware of these programs, their goals, or how to sign up.

Despite the Bureau’s several statements about confidéntiality, many CBOs are still seeking
further governmental assurances, such as more details on privacy protections and a legal opinion
from the Attorney General that the USA Patriot Act does not compromise the confidentiality
protections. For those who wish to report a problem or potential violation of law, beginning in
late February, AALDEF will have a multilingual telephone hotline and online form.



L INTRODUCTION

Administered once every 10 years, the census collects data that is used to implement policies that
affect the Asian American community, including: the allocation of more than $400 billion in
federal funds for social services; the enforcement of civil rights laws; the requirement for
bilingual ballots; the apportionment of Congressional seats among states; and the political
representation of racial and ethnic minorities through redistricting.

The Asian American Legal Defense and Education Fund (AALDEF) has more than three
decades of experience in advocating for the Asian American community on census issues. For
Census 2000, AALDEF’s activities included litigation, policy advocacy, extensive community
outreach and education, and organizational networking. It focused primarily on New York, New
Jersey, and Massachusetts. AALDEEF collaborated with national groups and won a number of
key policy issues, including a legal opinion ensuring the confidentiality of census information
and a moratorium on immigration raids during the enumeration period.

At the conclusion of its efforts, AALDEF produced a special report, “Counting Asian
Americans: An Evaluation of Census 2000 Programs and Policies”
(http://aaldef.org/docs/AALDEF Census 2000 Report.pdf). The report provided
recommendations, some of which were implemented by the Census Bureau, for improving
outreach to Asian Americans in the next census. :

For the 2010 Census, AALDEEF is continuing its efforts to promote a fair and accurate count of
the Asian American community, the fastest growing minority group in the nation. Many are
immigrants, limited English proficient, and unfamiliar with the census. AALDEF’s census
program includes:

* Advocacy — Working with Census Bureau officials to encourage the hiring of bilingual
Asian partnership specialists in particular regions; another suspension of immigrant
enforcement operations during the census enumeration; consultation with community
organizations in developing the paid media campaign; and the expansion of language
assistance programs.

¢ Public Education — Promoting culturally sensitive and language-specific community
education efforts to ensure Asian Americans understand the importance of the census and
its benefits. Fact sheets focus on confidentiality, language assistance, and the relationships
of the Census to bilingnal ballots, political representation and redistricting. AALDEF’s
materials have been translated in 13 Asian languages — Chinese, Korean, Hindi, Gujarati,
Punjabi, Bengali, Urdu, Vietnamese, Khmer, LLao, Tagalog, Japanese, and Arabic.



» Legal Support — Conducting legal trainings, which include a legal analysis about the
strength of the confidentiality protections, the rights and responsibilities of community-
based organizations in advising their ¢lients to participate in the census, and the individual
benefits for undocumented immigrants to get counted.

* Monitoring — Establishing a Census Monitoring Project to survey and categorize problems
“that may occur during the census enumeration. Individuals can report problems and
potential violations of law to volunteer attorneys through a multilingual telephone hotline
and online form.



II. METHODOLOGY

The purpose of this report is to provide an interim assessment of the successes and problems in
the Census Bureau’s outreach plans and activities as they affect the Asian American community.
By providing our concerns and recommendations well in advance of Census Day, we hope that
the Census Bureau will address these important issues.

AALDEF’s 2010 Census Project began in early 2008. Our focused monitoring efforts started in
March 2009. Periodically, we received reports of problems from community groups. AALDEF
and other members of the National Asian American Census Task Force — OCA National, South
Asian Americans Leading Together, National Korean American Service & Education
Consortinm, Chinese for Affirmative Action, Asian Law Caucus, and Asian American
Federation of New York — agreed that a thorough assessment was needed to identify, categorize,
and address deficiencies in the Census Bureau’s outreach to Asian Americans.

This report includes findings taken from a six-month period, June to December 2009. We
worked with community-based organizations (CBOs) in areas with the largest concentrations of
Asian Americans in fifteen states: New York, New Jersey, Massachusetts, Pennsylvania,
Maryland, Virginia, Georgia, Florida, Ohio, Michigan, Illinois, Texas, Louisiana, Washington,
and California. Groups provided feedback on their experiences with the Census Bureau’s
partnership program, language assistance, paid media campaign, and other relevant operations.
(See Attachment A for a complete listing of CBOs.)

In evaluating the 2010 Census, AALDEF took several approaches, such as:

¢ conducting personal interviews with 50 community leaders throughout the country,:
including New York, Philadelphia, Northern California, Chicago, Detroit, Atlanta,
Houston, and Boston;

* convening monthly Asian American Census Task Force conference call meetings with
national organizations;

* hosting two national conference calls in December 2009 that provided a forum for 74 Asian
CBOs to give feedback on census activities in their communities;

¢ circulating an online National Asian American Census Task Force monitoring survey (see
Attachment B), over 105 CBOs participated in the survey; and

¢ interviewing regional and national census staff.



III. FINDINGS/RECOMMENDATIONS

1. Partnership Program
Following the success of the Census Bureau’s education campaign in 2000, the Bureau
revitalized the Partnership Program for the 2010 Census. Congress appropriated an initial $130
million for the program, which provided for the hiring of Partnership Specialists and Assistants
to reach out to hard-to-count communities, faith-based groups, businesses, media, schools, and
elected/appointed officials. The Bureau received an additional $120 million from the economic
stimulus package to expand the program.

Tn 2009, the Bureau began recruiting CBOs to sign up as “partners” of the 2010 Census. By
signing up as partners, CBOs “formally pledged their commitment to share the 2010 Census
message and mobilize their constituents in support of the Census Bureau’s goal of achieving a
complete count.” There are currently more than 150,000 partner organizations nationwide. Of
the 105 CBOs that completed the National Asian American Census Task Force’s monitoring
survey, 75 indicated that they are partmers with the Census.

The Partnership Program helps raise public awareness about the census, even in the most
difficult to reach segments of the Asian American population. Partnership Specialists in
particular, play critical roles in disseminating important information to traditionally -
undercounted communities. Resources like in-kind funding, educational materials, and varied
promotional items also help bolster participation in the census.

Partnership Specialist Hiring:
Partnership Specialists, particularly those with Asian language skills and a keen understanding of
their communities, are vital in ensuring a full and accurate count., Their responsibilities include
promoting the census in public venues, canvassing neighborhoods and CBOs to sign up as
partners, and identifying potential Questionnaire Assistance Centers (QACs) and Be Counted
Sites. Their activities enable the Bureau to build and maintain networks within many ethnic
communities. Partnership Specialists are assisted by Partnership Assistants, administrative staff
who are paid by the hour and typically receive less training.

AALDEF’s advocacy efforts around Partnership Specialist hires began in May 2009, when we
canvassed eight Regional Offices — Atlanta, Boston, Charlotte, Chicago, Dallas, Detroit, New
York, and Philadelphia — and found that many were still in the process of hiring bilingual
specialists. Some regions, like New York and Boston, had already filled several positions.

In June 2009, we sent letters to those Regional Offices, advocating for the hiring of bilingual
specialists who could effectively outreach to local Asian American and immigrant populations,
especially in the following states: New York, New Jersey, Massachusetts, Rhode Island,



Pennsylvania, Maryland, Virginia, Georgia, Florida, Ohio, Michigan, Illinois, Texas, Louisiana,
Washington, and California. We were concerned that the specialist hires at the time did not
reflect the demographics of the local communities.

In November 2009, we re-canvassed the eight Regional Offices to determine whether our
concerns were taken into consideration. We also reached out to four additional Regional Offices
— Denver, Kansas City, L.os Angeles, and Seattle — to gain a more complete picture of Asian
Partnership Specialist hires throughout the country. In December 2009, we reported our findings
to the Regional Directors, as well as Bureau officials in Washington, DC. While some Regional
Offices responded well to our recommendations, others have yet to consider them.

Regional Offices with specific gaps in coverage include:

* Boston — lack of coverage for the Southeast Asian community in Rhode Island.

* Chicago —lack of coverage for the Asian community in the Greater Chicago area.

¢ (Charlotte — lack of coverage for the Korean community in Northern Virginia.

* Detroit — lack of coverage for the Bangladeshi 001nmunify in Detroit, ML

e Philadelphia — lack of coverage for the South Asian and Cambodian communities of

Greater Philadelphia, PA; the Vietnamese community in Montgomery County, MD,

Although the Regional Offices are aware of our concerns, these problems continue tb persist.
We remain particularly concerned with the gaps in Chicago, Charlotte, and Detroit. As the
following examples illustrate, there are significant Asian American communities in those areas
that require outreach and assistance from Partnership Specialists who speak their languages.

Chicago Regional Office
The Chicago Regional Office has yet to hire any Partnership Specialists with Asian language
skills. We twice complained about this gap — once in June and again in December. The Greater
Chicago area has the nation’s third largest Korean American population, and the community has
a high rate of limited English proficiency. AALDEF, along with local Asian CBOs, made
numerous requests to Regional Director Stanley Moore, asking for at least one Asian Partnership
Specialist, preferably one who had Korean language skills. In late December 2009, the Regional
Office posted a job opening for a Chinese Partnership Specialist. While it is a step forward,
criteria for the position must be broadened to serve other large Asian American communities.




Charlotte Regional Office
In the early summer when we reviewed the Charlotte Regional Office’s Partnership Division, we
found that no Asian Partnership Specialists had been hired to reach out to Asian American
communities in Northern Virginia. We expressed our concerns that this oversight could result in
a potential undercount of Koreans and Vietnamese. In July 2009, Regional Director William
Hatcher responded to our suggestions by posting a vacancy announcement for a bilingual Asian
Partnership Specialist. Six months later, we learned that the Regional Office hired a specialist
who speaks Mandarin, Cantonese and Taiwanese. While we commend the hiring of a specialist
who speaks multiple Chinese dialects, more diverse staff is still needed for census outreach in
Northern Virginia. None of the specialists speak Korean or Vietnamese, which poses a
significant problem to ensuring an accurate count.

Detroif Regional Office
In May 2009, we were told that Detroit’s Partnership Division hired two Asian Partnership
Specialists — Vietnamese and Asian Indian — to reach out to communities in Michigan, Ohio and
Wisconsin. We found that the Vietnamese specialist was very eager, but highly overworked.
His responsibilities required him to cover many populations and a substantial geographic area.
Local Asian groups said they never met with any Asian Indian specialist. We asked the Regional
Office to hire additional bilingual $pecialists to reach out to Bangladeshis in Michigan, Chinese
in Ohio, and Asian Indians in both states. In November 2009, we learned that only Partnership
Assistants had been hired. Without the appropriate Partnership Specialists, the Asian American
community in Michigan runs the risk of being undercounted.

As our examples demonstrate, problems persist in a few regions. Partnership Specialists Elay a
critical role in promoting the census, but they must be able to work with hard-to-count
communities. Language skills and cultural competency are important characteristics to consider
in the hiring process. We continue to strongly urge for the hiring of additional Asian Partnership
Specialists in Chicago, Northern Virginia, and Detroit.

Notwithstanding these region-specific issues, we found that most Regional Directors understood
the importance of hiring specialists who reflect the cultural and linguistic diversity of their
regions. In fact, some Regional Offices, such as New York and Dallas, took action on our
recommendations, and subsequently hired appropriate specialists to fill particular gaps in
coverage. We spoke with many specialists and coordinators who were eager to provide the
necessary information to us. We commend the various Regional Offices for staffing their
Partnership Divisions with diverse specialists.




Partnership Specialist Outreach and Communication:
Although most Regional Offices had well-staffed Partnership Divisions, the level of outreach
and support to CBOs varied throughout the regions. Of the 105 CBOs that responded to the
census monitoring survey, only 57% reported that they met with outreach staff. One quarter felt
that the staff had not been receptive to their needs.

Most Partnership Specialists maintained ongoing relations with CBOs and provided regular
updates about census operations and promotional items (i.e. in-language posters, pens, mugs,
etc.). Due to the efforts of dynamic specialists, the 2010 Census has been highly visible in
outdoor festivals, community fairs, workshops, and other public venues.

In some cases, however, there were problems. After the initial “partnerships” were formed, a
number of Asian CBOs in the West Coast reported having to “hound” Census staff in order to
obtain basic information, such as an updated listing of local Partnership Specialists and their
area(s) of coverage for distribution among CBOs. Some specialists in the Seattle, Chicago, New
York and Dallas regions have also been described as disorganized and difficult to reach. For
example, specialists often took as long as two or three weeks to respond to inquiries, even with
consistent follow-up. Other CBOs reported that their requests for resources, such as in-language
flyers, posters, fact sheets and other promotional materials, were not always granted.

Below are “snapshots” of the different experiences that CBOs across the country have had with
their Partnership Specialists.

Silicon Valley / Seattle Region
Many organizations in San Jose described their initial experiences with the Census Bureau as
“frustrating” and unproductive. Groups had been invited in August 2009 to attend “brieffngs,”
but found that Census staff could not answer basic operational questions, such as how groups can
become Questionnaire Assistance Centers.

According to one CBO staff member, a Chinese specialist said dismissively, “It is the job of
organizations like yours to get people counted. If individuals are not counted, it is not the fault
of the Census Bureau.” Even the San Jose Mercury News ran an editorial, “Census Bureau Stll
Not Meeting Santa Clara County Concerns”, which criticized the Bureau for ignoring CBOs and
their requests for information and support (November 22, 2009).

One CBO had asked the Bureau for assistance in obtaining detailed information about hard-to-
count census tracts, but never received a response. The information would have been helpful in
census outreach efforts. After a series of complaints, these CBOs have been meeting
periodically with the Regional Director since December 2009 to resolve the problems,




Chicago / Chicago Region
Groups in Chicago have experienced some challenges in working with Partnership Specialists in
their area. Not only are specialists non-representative of the community, they are also often
unresponsive to requests for information and even promotional giveaways. One CBO remarked
that their specialist has provided about only 75 giveaway items like water bottles, notepads, and
tote bags, even though they have outreached to over 1,200 Asian Americans.

New York (Queens) / New York Region
Some South Asian CBOs in Queens said that they have “great working felationships” with their
specialists, but the accuracy of information provided to them was often questionable. Important
details, such as deadlines for in-kind support programs and key census dates, were often left out
of their updates. CBOs had to press specialists to obtain the relevant information. We found that
it took several follow-up e-mail messages and phone calls to get specialists to respond to
particular questions. )

New York (Chinatown) / New York Region
CBOs in Chinatown described their Partnership Specialist as “receptive, active, and
knowledgeable about the dynamics of the commu.nity.” It has made coordinating efforts with the
Census Bureau easier for many CBOs 1n this neighbofhood. Specialists have kept this
community in the loop about various partnership opportunities, in addition to offering them
materials for events, speakers for activities, and advice on outreach strategies.

Although most Partnership Speéialists have been able to cultivate positive relations with CBOs,
the quality of work varies greatly from person to person. Some have been active and reliable, as
we noted in New York’s Chinatown. Others have not been as supportive, as demonstrated in the
Silicon Valley and Chicago. All Partnership Divisions should encourage their specialists to work
with CBOs in a professional and more supportive manner. The Bureau clearly recognizes that
CBOs are valuable partners, but more oversight may be needed to ensure that specialists reach
out to CBOs in effective ways.

Partnership Support Program:
Funding for census work (or the lack thereof) continues to be, one of the many obstacles
preventing some CBOs from working on the census. The amount of work required for census
outreach, as described by one CBO, requires the time of at least one full-time staff person. Many
CBOs are struggling to maintain their programs in the current economic downturn. The Census
Bureau acknowledged some of those barriers by reinstituting the Partnership Support Program
(PSP), which had been available during Census 2000 for groups that needed small amounts of in-
kind funding.
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In 2009, organizations were given the opportunity to apply for up to $2,999, which would help
pay for outreach materials, supplies, and space rentals. Forty-two percent (42%) of CBOs
indicated that they applied for support, but 68% stated that they either did not apply or did not
know about the program. Some Asian CBOs in New York, Boston, Los Angeles, San Francisco,
and Atlanta, successfully applied for and received in-kind support.

In general, Partnership Specialists informed partners about the program. However, more
transparency about the application process would have been helpful. Many CBOs reported that
they were unable to obtain the PSP application, even after repeated requests. It could not be
downloaded from the Census website. Some indicated that they did not even know about the
PSP until they read a description on the National Asian American Census Task Force’s
monitoring survey. By this time, most of the funds were already depleted.

In the Silicon Valley, many CBOs applied for in-kind support, received approval, but never
received the funding to pay for their events. Some CBOs started to believe that “the grant does
not exist” because they did not know of any other groups that had received the support.

Similarly, in New York, CBOs were told about “relevant programs™ to obtain “product funding,”
but they had to follow up with different specialists in order to piece together the details. Some
specialists even provided inaccurate information. For example, one CBO was initiafly informed
that the PSP would not pay for translation services.

In the Detroit Region, which includes Ohio and Michigan, we received complaints that PSP
funds were not being distributed equitably among all groups. Some CBOs serving one  z
population were able to obtain approvals quickly for several projects, while proposals submitted
by Asian Americans took longer to process.

Notwithstanding these widespread problems, some regions did take proactive measures to ensure
that their partners received information about the PSP opportunities. The Boston Regional
Office, for example, mailed applications to CBOs that had actually executed some form of
census outreach.
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2. Language Assistance

Multilingual Materials:
In October 2009, the Census Bureau provided its first major set of translated education materials
— posters, fact sheets, brochures, and language assistance guides — on their website. The
materials included information about the importance of the census. This was a marked
improvement from 2000, when materials were not available until much later in the year.

In general, CBOs were pleased to find that materials were translated into many Asian languages,
including Chinese, Korean, Vietnamese, Bengali, Hindi, Urdu, Hmong, Khmer, Laotian,
Tagalog, and Thai. Over half (51%) of CBOs surveyed indicated that they knew that the Bureau
had materials in the language of their communities.

Although the materials were helpful in conducting basic outreach, CBOs found it difficult to
obtain hard copies from their Regional Office. Most CBOs were only able to receive translated
materials at events where Partnership Specialists were present.

Some groups complained that they received materials that did not correspond to their language
needs. For example, in Chicago, one CBO requested materials in Vietnamese and other Asian
languages, but was only given posters and fact sheets.in English. A better system of distribution
is necessary. |

Groups also commented on the need for answers (in-language) to common questions:
(1) If T don’t receive a form, where can I go to get one?
(2) I can’t read English. Where can I go to get help in filling out the form? 2
(3) I need a form in Chinese/Korean/Vietnamese. How can I get one?
(4) How do I know that the person at my door is a census-taker?
(5) What happens if a census worker breaks confidentiality and shares my information?

We recommend that the Bureau’s next set of education materials include information that would

help address these real concemns. The current pieces do not offer technical answers to basic
operational questions about the census.
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Mistranslations:
According to community leaders, the translations in certain languages, such as Vietnamese,
should have been reviewed by knowledgeable members of the community. This would have

prevented the production of mistranslated forms.

Groups in California complained about the poor translation of “census” in Vietnamese.
Specifically, they noted that the

Census Bureau’s website and other - Day i mu didn chinh thize cho
. . . Thir tye disn ban efu hl
materials (i.e., language assistance va cic chu b 19 clia

guide, sample census form) have
been inconsistent in their choice of
words, using both “diéu tra” and
“théng ké&” interchangeably. For the
Vietnamese Community’ “diéu tra” or Cm}t:hn 54 cdn phal tinh 15t c& nhilng nguwdl cu! ngy & day
“government investigation” carries a vio nghy 1 thdng T, 2010

: : M Trude Khi ted 161 Chu HoE 1, hiy d¥m s& nguddl cungy trong ngd nhiy, cin
negatlve connotation because 118 hé hodic clin nhk Juu ddng aby difa rdn cic Ting din cla chimg @1,
associated with the communist .

. « Tinhht4tci nhitng ai phén 1dn tisi glan o nguva ngll d déy, ks cA
regime. We understand that as of trd nhé.
January 14, 2010, the corrections * viin Phang(Mong Kelban $6 ciing tith hinh 8m dbn s8 1ol céc £ 58

vh odc dia difm khdc, vivay:

have been made to the materials Vietnamese Sample Census Form, P.1

available online. However, groups http://2010.census.gov/2010census/pdf/Example Viemamese
are concerned that the forms have
already been mass produced, and that further corrections cannot be made to the hard copies.

The Census Bureau’s Language Reference Dictionary for Vietnamese, while helpful, also*could
have been improved. Groups found several poor translations for important terms, such as
“enumerator.”

These inconsistencies demonstrate that the Census Bureau must institute more quality controls in
its translations. Translated materials should be evaluated by native speakers, preferably partners
of the census.

Telephone Questionnaire Assistance (TQA):
In August 2009, AALDEF asked that the Census Bureau expand its Telephone Questionnaire
Assistance (TQA) program to include additional Asian languages. The TQA program only
assists callers in English, Chinese, Korean, Vietnamese, Spanish and Russian.,

The Bureau envisions that Questionnaire Assistance Centers (QACs) will be the main resource
for respondents who speak other languages, and require assistance in filling out the census form.
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QACs are important and work very well in certain areas. However, the program will not
accommodate emerging populations that may not have sufficient community infrastructures in
place to establish QACs. Unfortunately, the Bureau denied AALDEF’s request to expand the
languages offered by the TQA.

The Advance Letter:
In 2000, at the urging of Asian CBOs, the Census Bureau sent out advance letters with
instructions in Chinese, Korean, and Vietnamese. For many households, these letters were the
only direct correspondence from the Bureau with in-language instructions on how to get
language assistance.

For the 2010 Census, however, the Bureau initially reversed 1its policy on providing multilingual
instructions. Officials stated that only bilingual letters (English/Spanish) would be sent to
households in early March.

CBOs and elected officials in San Francisco expressed their concerns over this regressive
change, and successfully persuaded the Bureau to include three Asian languages — Chinese,
Korean, and Vietnamese — in the advance letter.

Despite this positive policy decision, very little has been done to inform the public about the
advance letter, whether through public service announcements, or advertisements.

pi"r UNITED STATES DEFARTRAENT OF COMREDCE

Econgitiis and Biatistizs Administration
B35, Ceanux Buresu
ﬁ% fa Wragttimgtan, UG 202350001
gl LEERE OF FHE BIRECYOMR

March 16, 2010 Sa10cansus.gor £

For help eoonpleting your 2010 Census fomm, call tall-fea 1-885-072-5868,

Pary reelbic ayuda sehre como completsr su lormelario del Censo dal 2044, llame
nratls at nlmere 1-8RG-BE8-2070,

WRET 010 .4 I RBHE, DAREWD, B T 5% S5 1-865-935-2010,

2010 8 RIS A FIE A Eydof i Bole SR 10680582010 28
TEEEE AL

#8u cdn huitng d3n céeh gign ddn Thing Ké Dan 55 28310, 2in gof 5§ miln phi
1-2668-945-2014.

TP 3BN0AREHKN BHKETY NSLERUCH HECEREHIA 2099 r. Bbt MoETE DODRLATEDR
28 NOMOLELI Mo BECNASTHOMY Tenedoqy 1-A66-055-2010.

Census
2010

USCEHSUSEUREST

Sample Advance Letter
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3. Other Operations

Paid Media Campaign:
In 2000, the Census Bureau launched an unprecedented $166 million advertising campaign for
the census. The campaign was highly effective in stimulating broad awareness about the census.
However, CBOs were not given opportunities to preview and offer feedback on draft
advertisemenis. We had suggested in 2000 that the Census Bureau try to incorporate broader
community feedback for the next census.

For 2010, the Census Bureau’s estimated $340 million paid media campaign will occur in three

phases: one beginning in January 2010 to build awareness around the Census; another in March
2010 to motivate people to complete and return the census questionnaire by April 1; and a final

effort during the months of May, June, and July to encourage cooperation with the census takers
who will be following up with househoids that did not return the form.

We remain highly concerned about the lack of transparency with regard to the in-language
advertisements. We found that only two CBOs, of the hundreds that responded, were able to
preview the creative work. Another CBO in California had asked to see early drafts of the
advertisements, but their requests were denied. Many CBOs fear that the final advertisements
may not necessarily resonate with particular hard-to-count communities. By the time that the
advertisements come out, it will be too late to make any changes or adjustments. |

We observed this problem in Census 2000, when advertisements aired on the East Coast were
deemed more appropriate for suburban West Coast Asian American audiences. Those images
failed to connect with residents in urban cities. Other issues included vague messaging on
important issues, such as confidentiality and key dates.

Groups also expressed concern over the Census Bureau’s outreach to local, ethnic media.
According to one CBO, some reputable local outlets with a broad reach to hard-to-count
communities may nevertheless have limited capacity to competitively bid in the process. Some
emerging communities may be overlooked in the advertising campaign. In 2000, for example,
there were too few advertising spots for the non-English speaking Indian, Bangladeshi, Pakistani,
and Indo-Caribbean populations in New York.

Questionnaire Assistance Centers (QAC) / Be Counted Programs:
Similar to its efforts in 2000, the Census Bureau will launch the Questionnaire Assistance Center
(QAC) and Be Counted programs in mid-March. QACs are typically spaces, donated by
community partners, where individuals can receive personal assistance in filling out their census
forms. Be Counted sites are public locations — community centers, health clinics, grocery stores,
churches — where blank Census questionnaires can be picked up and dropped off. For this
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decennial census, all QACs will also be designated as Be Counted sites, meaning that
questionnaires will be available at those locations. This was a direct recommendation that
AALDEF made after Census 2000, because it had been very difficult to obtain a blank Census
form.

Of the CBOs surveyed, 41% indicated that they plan to be QACs or/and Be Counted sites. Yet
only 30% knew how to sign up. There is a lack of consistency, communication, and clarity
amohg the local and regional offices regarding the QAC/Be Counted programs. Groups do not
have a clear understanding about the selection process or the importance of the programs.

For example, organizations did not know that they could not receive blank questionnaires to
distribute, unless they signed up to be a QAC or Be Counted site. Based on our observations
from Complete Count Commitice meetings in New York, the Bureau does not go over the
program with partners, unless prompted by questions. The QAC/Be Counted program is
essential to ensuring that the hard-to-count communities will be reached.

We have found that the QAC program works best when those centers are CBOs staffed by the
organization’s existing staff. According to one CBO in San Jose, California, “Groups need
funding to retain staff to do more outreach after the Census form is sent out so that [they] can
help answer questions and get people to submit their forms. Raising awareness is important, but
filling out the form is another process altogether.”

Some Regional Directors have said that they will allow the staff of CBOs to take the Census
Employee exam and potentially serve as QAC representatives. However, not all Regional
Offices have informed partners of this possibility. CBOs serving immigrants and other ,
vulnerable groups have existing staff who are considered trusted voices. Some CBOs expressed
discomfort with the idea of integrating “outside” Census employees into their office, when they
are perfectly able to assist their clients with the census forms.

In 2000, we witnessed firsthand the problems of the QAC/Be Counted programs, particularly as
a result of poor planning, execution, and administration. Some CBOs that had signed up to be a
QAC were never officially selected. Few people knew where to get assistance, because QAC
lists were not available or widely advertised. The hours of operation at some QACs were also
inconvenient for community residents who could only take time off in the evenings. Finally, the
blank Be Counted forms provided to QACs did not always correspond to the community’s
language needs.

The QAC/Be Counted programs have the potential to reach many individuals who will not

receive the form by mail. However, more information must be provided to CBOs in order to
ensure that this program is effective. We hope that more advance planning has been

16



implemented for this decennial, so that all individuals can fully access the program as envisioned
by the Bureau.

Confidentiality:
Census Bureau officials often tout that all information provided to the census is confidential by
law (Title 13), and those who commit violations are subject to “severe penalties.” Although
CBOs generally understood the Bureau’s message about confidentiality, they needed further and
more detailed assurances. Trusted community leaders are being asked to relay assurances of
confidentiality to their constituents, but they in turn must also feel comfortabie in making such
statements. Of those surveyed who assessed the most effective assurances, we found:

89% preferred assurances from CBOs;

83% preferred the ability to report people who violate confidentiality;

82% preferred procedures to prosecute those who violate confidentiality;

76% preferred the advice of lawyers stating that information is confidential; and
71% preferred public statements by elected officials.

AALDEF submitted numerous Freedom of Information Act Requests to address these concerns,
but we have not yet received information from the Census Bureau. We seek details of any
enforcement and specific policies and procedures to safegilard confidentiality. We have yet to
receive a legal opinion on the USA Patriot Act and its relation to confidentiality protections. In
the next two months, AALDEF will be launching a series of legal trainings about the
confidentiality of census information. In order to provide a mechanism for individuals who wish
to report problems and potential violations of law, AALDEF will have a multilingual telephone
hotline and online form beginniﬁg in late February. &

According to many service providers and advocacy organizations that serve immigrants, a
moratorium on immigration raids would be one way to ease concerns about the confidentiality of
the census. However, as of October 2009, the Commerce Department has stated that it will not
ask the Department of Homeland Security to temporarily halt Immigration and Customs
Enforcement raids against undocumented immigrants. The Bureau needs to take additional steps
if it expects undocumented immigrants and other vulnerable communities to cooperate with
census-takers during the enumeration period.
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IV. CONCLUSION

The Asian American population has grown significantly since Census 2000. The Bureau’s
outreach to Asian Americans, while generally positive, is deficient in certain areas.

The support for partnering community-based organizations, whether through the hiring of
bilingual Partnership Specialists or the Partnership Support Program, has varied. For example, in
order to reach out to the hard-to-count communities in areas like Chicago, Detroit, and Northern
Virginia, additional Partnership Specialists with particular Asian language skills must be hired.
On the other hand, Regional Offices in New York, California, and Texas staffed their Partnership
Divisions with the appropriate specialists who have been able to work with CBOs.

Basic information about upcoming Census operations, such as the Questionnaire Assistance
Center (QAC)/Be Counted programs, has been hard to obtain, despite the importance of such
programs. CBOs had very limited knowledge about why the programs were needed. We also
found that many leaders did not understand that blank census forms would only be available for
CBOs that opted into the QAC/Be Counted programs.

The Bureau recently launched its ambitious paid media campaign, but very few Asian CBOs
were able to preview and provide feedback. Given the lack of transparency, we are concerned
that the final advertisements may not resonate with particular hard-to-count communities, as the
Bureau discovered during Census 2000.

Concerns about the confidentiality protections for Census information still exist, even though the
Bureau has repeatedly stated that all information is private. More detailed educational materials

that address these 1ssues are needed.

It is clear from AALDEF’s assessment that some changes — regionally and nationally — are
needed. Our recommendations are intended to improve operations prior to Census Day.
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Attachment A
Community-Based Organizations that Provided Feedback on Census Outreach
* Members of the National Asian American Census Task Force

National

APIAVote!

Asian American Justice Center

National Korean American Service & Education Consortium®
OCA National*

South Asian Americans Leading Together*

California

2010 US Census Committee for the People of Burma
Asian & Pacific Islander Older Adults Task Force
Asian American Center of Santa Clara County

Asian Law Alliance

Asian Law Caucus* X

Asian Pacific American Legal Center

Asian Pacific Policy & Planning Council .
Chinese for Affirmative Action*

East Bay Asian Local Development Corporation
International Children Assistance Network

Korean Resource Center

Laotian American National Alliance

National Asian Pacific American Families Against Substance Abuse £
North American South Asian Bar Association

OCA Orange County

OCA San Francisco

Office of the County Executive - Santa Clara

Orange County Asian and Pacific Islander Community Alliance
Southeast Asia Resource Action Center

Taiwanese American Citizens League

United Cambodian Community

Washington, DC

Asian Pacific American Bar Association of DC

Asian Pacific American Institute for Congressional Studies
OCA Greater Washington DC

South Asian Bar Association of DC




Florida
National Alliance to Nurture the Aged and the Youth
OCA South Florida Chapter

Georgia
Center for Pan Asian Community Services, Inc.

OCA Georgia

Illinois

Asian American Institute

Chinese American Service League

Korean American Resource and Cultural Center

Massachusetts

Asian Community Development Corporation
Chinese Progressive Association

Greater Boston Legal Services.

Michigan : .
APIAVote-Michigan
Multicultural Community Center

New Jersey
OCA New Jersey

Nevada
Southern Nevada Asian Pacific Coalition for Census 2010

New York

Adhikaar )

Asian American Federation of New York*
Asian Americans for Equality

Chhaya CDC

Chinatown Partnership

Filipino American Human Services, Inc.
MinKwon Center for Community Action
OCA New York

OCA Westchester & Hudson Valley Chapter
SEVA

South Asian Council for Social Services



Ohio
Asian American Council

Pennsylvania
Asian Pacific American Bar Association of PA

Cambodian Association of Greater Philadelphia
Philadelphia Chinatown Development Corporation

Texas

Asian American Bar Association of Houston

Asian Pacific Interest Section of the State Bar of Texas
Austin Asian American Bar Association

OCA Dallas Fort Worth

OCA Greater Houston

Virginia
Virginia Complete Count Committee

Washington : .
Asian Pacific Islander Community Leadership Foundation

National Asian Pacific Center on Aging



Attachment B

National Asian American Census Task Force
Monitoring Survey

AALDEF, OCA, SAALT, NAKASEC, CAA, AAF, and ALC are working to help the US Census Bureau
effectively reach out to Asian Americans. Please take 10-15 minutes to share your experiences in
working with the Census Bureau so we can malke concrete recommendations for improvement.

About the organizations:

The Asian American Legal Defense and Education Fund (AALDEF) is a 35-year old national organization
that protects and promotes the civil rights of Asian Americans. By combining litigation, advocacy,
education, and organizing, AALDEF works with Asian American communities across the country to secure
human rights for ail.

Founded in 1973, OCA is a national organization dedicated to advancing the social, political, and
economic well-being of Asian Pacific Americans (APAs). OCA embraces the hopes and aspirations of all
APAs,

South Asian Americans Leading Together (SAALT) is a national non-profit organization dedicated to
fostering an environment in which all South Asians in America can participate fully in civic and political
life, and have influence over policies that affect them, Approximately 2.7 million South Asians [ive in the
United States, tracing their backgrounds to Bhutan, Bangladesh, India, Nepal, Pakistan, Sri Lanka, the
Maldives, and the diaspora, including Trinidad/Tobago, Guyana, and Africa. .

The National Korean American Service & Education Consortium (NAKASEC) was founded in 1994 by a
group of [ocal grassroots community based organizations. NAKASEC is dedicated to projecting a national
progressive voice on major civil rights and immigrant rights issues and promoting the full participation of
Korean Americans with the greater goai of building a national movement for social change.

Chinese for Affirmative Action (CAA) was founded in 1969 to protect the civil and political rights of
Chinese Americans and advance multiracial democracy in the United States. Today, CAA is & progressive
voice in and on behalf of the broader Asian and Pacific American (APA) community. CAA advocates for
systemic change that remedies racial injustice, ensures equal opportunities, and reduces the language
barriers and nativist hostilities facing immigrants.

The Asian American Federation's mission is to advance the civic voice and well-being of Asian Americans.
We collaboratively foster philanthropy in the community, undertake research to inform policies, and
provide support to community service organizations.

The mission of the Asian Law Caucus is to promote, advance and represent the legal and civil rights of
the Asian and Pacific Islander communities. Recognizing that social, economic, political and racial
inequalities continue to exist in the United States, the ALC is committed to the pursuit of equality and
justice for all sectors of our society with a specific focus directed toward addressing the needs of low-
income Asian and Pacific Islanders.




. Partnering with the Census

2010 Census Partners are government, non-profit, corporate or community organizations that have
formally pledged their commitment to help the Census Bureau achieve a complete count.

* 1. Has your organization signed up to be a Census Partner?

* 2. Have you met with Census Partnership outreach staff?

@ Yes
@ No

If you answered "no" to Question #2, please skip to Question #6.
3. Are they bilingual in the language/dialect that your community speaks?

©) ves
@ o

4. If "yes™ please select all Ianguage(é) and dialect(s) that apply:

D Arablc |:| indonesian D Nepali
D Bangla |:| Japanese I:I Punjabi
D Cantonese D Khmer I:I Tagalog

Other Language(s)/Dialect(s):
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5. Did Census Bureau staff describe the types of outreach efforts available
for your community?

Yes
© no

Give Examples:

* 6. Do you feel Census Partnership outreach staff are receptive to your
community’s needs and concerns?

@ Yes
@ No

Explain:




The Partner Support Program supports the outreach efforts of partner organizations by prowdmg in- kmd
support, through paying for materials, supplies, space rentals, etc.

* 7. pid you apply for support from the Partner Support Program? '

@ Did not know about it
If you answered "no" to Question #7, please skip to the nex{ page.

8. Did you receive the support after you applied?

@ Yes
No

How much was paid for towards your ocutreach efforts (merchandise, event, etc)?

| _ i

9. If you received support, for what did it pay for?
@ Imprinted T-shirts |

@ Bags

Flyers (Material Reproduction)

@ Translation Services

Other {please specify):

l |

10. What other kinds of support do you need?
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IV. Language Assistance

* 11. Have you seen the Census Bureau's materials translated into the
language of your community?

Other Language(s):

13. What translated materials have you seen/received from the Census
Bureau?

Other Materiai(s):

I |

* 14, Do you think the translated census materials are effective in
encouraging people to participate in the census?

@) ves
oL
© Not Sure
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V. Questionnaire Assistance Centers (QACs) and Be Counted Sites -

Questionnaire Assistance Centers (QACs) are spaces, donated by community partners, where staff from
the Census Bureau or the partner organization are able to help people complete the questionnaire,
provide special language assistance and answer general questions. These centers are open for four
weeks when Census questionnaires are mailed out, approximately mid-March to mid-April 2010.

A Be Counted site is a location where Census questionnaires can be picked up and dropped off.

* 5. Does your organization plan to sign up to be a Questionnaire Assistance
Center (QAC) and/or Be Counted Site?

@ Yes - both

@ Yes - only QAC

Yes - only Be Counted
@ o

@ Do net knew about them

If you answered "no” to Question #15, please skip to the next page.

16. Do you know how to sign up?

e

rage 6




17. For what community/population/area will you be providing assistance?
State '

Asian Indian I :

Bangtadeshi

Cambodian

Chinese

Filipino

Hmong

Indo-Caribbean

Indonesian

Japanese

Korean

Pakistani

Thai

Vietnamese

Other Ethnic Group(s)/State(s):

D Ilocang l:l Mandarin I:' Vietnamese

Other Language(s)/Dialect(s):

L |
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20. Will you have the Census Bureau pay for your staff to assist
_ respondents?




VI Confidentiality -

The information you provide in the census is completely confidential. By law (Title 13 of the US Code},
your private information cannot be shared with the USCIS, ICE, IRS, police, building landlords, or
neighbors.

* 21. Do you have any concerns about the confidentiality of census
information?

@ Yes
No

Explain:

22. What would make your community more trusting to give the census
personal information?

* 23, Please rate how each item below will - make you feel in answering the

Census.
More Assured Assured Less Assured No Opinion

Advice of lawyers O O O
stating that
information is
confidential

Public statements by
elected officials
Assurances from
community-based
organizations
Procedures to
prosecute those who
violate confidentiality
The ability to report
people who violate
confidentiality

O

O 6 00
D ® 00
O 6 06

O 0o 00
O
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VII Census Bureau Regional Director

* 24, Please select your U.S. Census Bureau region(s):
D Atlanta, GA - Alabama, Florida, Georgia

|:| Boston, MA - Connecticut, Maine, Massachusetts, New Hampshire, New York {all counties except those listed in

NY Region), Puerto Rico, Rhode Island, Vermont

D Charlotte, NC - Kentucky, North Carolina, South Carolina, Tennessee, Virginia
l:, Chicago, IL - Illinois, Indiana, Wisconsin

|:] Dallas, TX - Louisiana, Mississippi, Texas

D Denver, CO - Arizena, Colorado, Montana, Nebraska, Nevada, New Mexico, North Dakota, South Dakota, Utah,
Wyoming

D Detroit, MI - Michigan, Ohio, West Virginia
|:| Kansas Clty, KS - Arkansas, Jowa, Kansas, Minnesota, Missouri, Oklahoma

[:I Les Angeles, CA - Hawaltl, Scuthern California (Fresno, Imperial, Inyo, Kern, Kings, Los Angeles, Madera,
Mariposa, Merced, Monterey, Orange, Riverside, San Bernardino, San Diego, San Benito, San Luis Obispo, Santa
Barbara, Tulare, and Ventura counties)

I:I MNew York, NY - New York: Bronx, Kings, Nassau, Queens, Richmoend, Rockland, Suffolk and Westchester

°
counties; Northern New Jersey: Bergen, Essex, Hudson, Morris, Middlesex, Passaic, Somerset, Sussex, Union, and
Warren counties .

D Philadelphia, PA - Delaware, District of Cotumbla, Maryland, New Jersey (all counties except those listed in NY

Region), Pennsylvania

D Seattie, WA - Alaska, Idaho, Northern California (21l counties except those listed in LA region), Qregon,

Washington
&£

* 25, Have you met with or heard from the Regional Director(s) of the Census
Bureau for your area(s)?

Yes
@ 1o

@ 0o not know who sfhe is

If you answered "no” to Question #25, please skip te the next page.
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26. Do you feel s/he is receptive to your needs and concerns?




VIIL Overall Assessment

27. What are your general concerns about the census and its outreach to -
your community?

* 28, Where are you from?
City/Town: 1

* 29, Does your organization serve the following communities?

Non-Citizens

Yes No
Limited English
plr:l:tlicceien%:ng ? O O
Immigrants @ @
Low-Income O O
© ©
O O

Seniors
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“IX. Join the National Asian American Census Task Force

30. Would you like to join the National Asian American Census Task Force? If
so, please provide the following:

Name: |

Organization:

Mailing Address:

Clity/State:

Phone:

|
I
I
Zip Code: I
l
|

E-mail address:
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THE COUNCIL
THE CITY OF NEW YORK

Appearance Card

I intend to appear and speak onInt. No. ______ Res. No.
- ] infaver [ in opposition

Date: ﬁMM

| . (PLEASE PRINT) ‘
vme: _BOUR ooy Nyamnbol

Address: S (N0 Yy, & ‘ [P
‘1 represent: Bﬂ/@ﬂ Lo jff !Défgp_;
St Lo, + 10 M .

Addrese:

ST T T R s e s

g coinen,
THE CITY OF NEW YORK

Appearance Card C/ / \5’ 2

I intend to appear and speak onInt. No. ___ Res. No.
[J infaver [J in opposition

Date:
—_— (PLEASE PRINT)
Neme: =EWAN 1@ 1 uaRT A

Addreas:

I represent: TNEW Yo CoMM\kN VA MEDIA AL ANee
, _Addre_as:

T ovnatl,
THE CITY OF NEW YORK

Appearance Card

I'intend to appear and speak on Int. No. ______ Res. No.
0] infavor [J in opposition

Date:
' (PLEASE PRINT)
Name: ___5%00e1) QUW{\;;e(\bQ\Q‘n

Address: Q\ \'\,\\ \CQﬁSt)‘b ( oo Ckk Yo

I represent;

. Address:

’ Please complete this card and return to the Sergeant-at-Arms -




TR e — e e A S

“THE COUNCIL
THE CITY OF NEW YORK

Appearance Card

I intend to appear and speak onInt. No. _____ Res. No.
[J infavor [ in opposition

Date:

(PLEASE PRINT)

Name; AOQ %0&\!(')

Address: B’\(eckm— Y Qo;o\o&\br\ \‘w\s&m

1 represent:&@fsf\\{ﬁﬂ* OQ Q\\_Bw\ﬁhn\f\q)

s

Address:

’ Pleuse complete this card and return to the Sergeant-at-Arms
it

R i T P R O

*THE couNaIL
THE CITY OF NEW YORK

Appearance Card

I'intend to appear and speak on Int. No. — _ Res. No.
M in favor [ in opposition

' ~ (PLEASE PRINT)
Name: X0 IQRuE/ \9\_) LS

Date: L"’(‘\q‘l ‘O

Address: 2.7 p\'g\*—{a\""&, 'ﬂm

I represent: . \RV\-{LQ('Q«&/ A’mﬁ—‘-f\ao\w Cé)‘f\ G(f"%?’(

' Address: Wiz EMX’: (3 ?”TL&‘ S}S\{\K&C\_—’U

’ Please complete this card and return to the Sergeant-at-Arms . G .
o e .




THE COUNCIL
THE CITY OF NEW YORK

Appearance Card

I intend to appear and speak onInt. No. ____ Res. No.
[] in favor [ in opposition

Date: }7‘/ / ?/ re
(PLEASE PRINT) /

Name: / 24‘}/&( ‘FM’% ih'(
Address: 33“’ &t 3_?14:’ .57’ /Bﬁ 2.

1 represent: U§ C«Cf\é <5 8) e we dA

Address:
. Please complete this card and return to the Sergeant-at- Arms . i ‘
THE COUNCIL
THE CITY OF NEW YORK
Appearance Card
“.. Tintend to appear and speak on Int. No. _______ Res. No.
) [] infavor [ in opposition
Date: "'f - !q - (;‘0 (U
(PLEASE PRINT) :
Name: \)U\l!o\ \/Qno\

Address: OIO} 'H"U(JSUV‘} S'l‘

I represent: 'A?Jaf\ (ibﬂ\'\.P('\C‘Qf\ Lff\o‘\l B(Qr\.)‘-e k,

ol WY W E -t"vr\o(
Address:

’ Please complete this card and return to the Sergeant-at-Arms . ...
. \’&»F%#‘hm S




