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I. INTRODUCTION
On June 22, 2020, the Committee on Governmental Operations, chaired by Council Member Fernando Cabrera, and the Council’s 2020 Census Task Force, chaired by Council Members Carlina Rivera and Carlos Menchaca, will hold an oversight hearing on the City’s progress toward a complete 2020 Census count in New York City. The committee invited the Mayor’s NYC Census 2020 office, the United States Census Bureau, Borough Presidents, the City’s three public library systems, as well as advocates and members of the public, to provide testimony. The Committee previously held an oversight hearing on New York City’s 2020 Census preparations on October 29, 2020, joint with the Committees on Immigration and State and Federal Legislation.
II. BACKGROUND
a. Census overview and how to respond
[bookmark: _Ref21594360][bookmark: _Ref12540989]The United States Constitution requires that the federal government conduct a decennial enumeration of all persons in the nation.[footnoteRef:2] Congress delegated this responsibility to the U.S. Census Bureau in Title 13 of the U.S. Code.[footnoteRef:3] The census has been conducted every ten years since 1790.[footnoteRef:4] Congress adopted an amendment to the Census Act of 1790 to include questions on population characteristics, specifically adding race, gender and age. Ever since, the decennial census has included questions beyond those required for enumeration.[footnoteRef:5] The 2020 decennial census asks roughly ten questions on the following topics: age, Hispanic origin, race, relationship, sex, tenure (that is, whether the respondent owns or rents their home), and operational questions (such as name and phone number, for administrative purposes only).[footnoteRef:6] [2:  U.S. Const. art. I, § 2, cl. 3.]  [3:  13 U.S.C. §§ 21, 141(a). Congress passed separate laws for each decennial census beginning in 1790, and in 1954, it codified all statutes authorizing the decennial census into Title 13. CENSUS IN THE CONSTITUTION, U.S. CENSUS BUREAU, https://www.census.gov/programs-surveys/decennial-census/about/census-constitution.html (last visited June 24, 2019); DECENNIAL CENSUS AND THE AMERICAN COMMUNITY SURVEY (ACS), U.S. CENSUS BUREAU, https://www.census.gov/programs-surveys/decennial-census/about/census-acs.html (last visited June 24, 2019).]  [4:  CENSUS IN THE CONSTITUTION, supra note 2.]  [5:  Andrew Reamer, Census-derived datasets used to distribute federal funds, Counting for Dollars 2020: Report #4, December 2018, page 4, available at https://gwipp.gwu.edu/sites/g/files/zaxdzs2181/f/downloads/Counting%20for%20Dollars%20%234%20Census-derived%20Datasets%20rev%2005-19.pdf.]  [6:  An informational copy of the census questionnaire is available at https://2020census.gov/content/dam/2020census/partners/materials/july/2020-informational-questionnaire.pdf. Note that the decennial census is not the only time the Census Bureau collects characteristic information about Americans. In addition to the decennial census, the Census Bureau also produces a longer survey, the American Community Survey (“ACS”), which counts a statistical sampling of persons for the primary purpose of providing detailed social, housing, and economic data for use in planning and determining funding for numerous federal, state, local, and tribal programs. The ACS is sent to 3.5 million households, which is about two percent of American households. The ACS compliments the decennial census; together, they provide an official count through a “short form only” census, as well as a detailed portrait of community characteristics through the ACS. See DECENNIAL CENSUS AND THE AMERICAN COMMUNITY SURVEY, supra note 2; U.S. Census Bureau, Understanding and Using American Community Survey Data, Chapter 9, available at https://www.census.gov/content/dam/Census/library/publications/2018/acs/acs_general_handbook_2018_ch09.pdf; Tamara Keith, FACT CHECK: Has Citizenship Been A Standard Census Question?, NPR (March 27, 2018), https://www.npr.org/2018/03/27/597436512/fact-check-has-citizenship-been-a-standard-census-question.] 

[bookmark: _Ref21439829]Respondents are counted based on where they lived on April 1, 2020.[footnoteRef:7] Beginning the week of March 12, 2020, the Census Bureau sent invitations in postcard form to all households asking them to respond to the 2020 Census.[footnoteRef:8] The 2020 Census is the first census to be administered online, meaning the invitations households receive instructed respondents to self-respond by filling out the census questionnaire online.[footnoteRef:9] Respondents can complete the online form using a computer, laptop, tablet, or smartphone, or may reply by voice using a telephone.[footnoteRef:10] Reminder letters and a paper questionnaire were sent to non-responsive households through April 2020.[footnoteRef:11] [7:  See America Counts Staff, For the First Time, People Can Respond Online From Any Device, By Mail or by Phone, U.S. CENSUS BUREAU (April 1, 2019), https://www.census.gov/library/stories/2019/03/one-year-out-census-bureau-on-track-for-2020-census.html (blog). ]  [8:  How the 2020 Census will invite everyone to respond, U.S. Census Bureau fact sheet, available at https://www.census.gov/content/dam/Census/library/factsheets/2019/dec/how-census-invites-everyone.pdf. ]  [9:  Id.]  [10: Id.]  [11:  Id.] 

[bookmark: _Ref21526254]Between August 11 and October 31, 2020,[footnoteRef:12] the Census Bureau plans to conduct non-response follow-up (“NRFU”) operations, during which time Bureau enumerators will knock on the doors of non-responsive households to conduct the questionnaire in person.[footnoteRef:13] If in-person enumeration fails, the Census Bureau may gather information on each household by speaking to proxies, such as a neighbor, landlord, or caretaker, or the Bureau may impute a household’s information using either statistical methods or other administrative records.[footnoteRef:14] A household that self-responds to the census questionnaire will avoid having enumerators follow up at their door. NRFU operations are not only expensive for the Bureau, but also yield less reliable data.[footnoteRef:15] If a respondent skips a question on the questionnaire, they will still be counted, but the Bureau will try to follow up by calling the respondent or sending an enumerator.[footnoteRef:16] Under the Census Act, a respondent can be fined up to $5,000 for failing to answer or providing a false answer to a question.[footnoteRef:17] The Census Act also prohibits any action that is intended to cause an inaccurate enumeration under penalty of a $1,000 fine and up to one year in prison.[footnoteRef:18] However, the Census Bureau has said that it does not consider itself a prosecuting agency and has never collected a fine for failing to respond to a Census question.[footnoteRef:19]  [12:  As discussed below, NRFU operations were originally scheduled to occur between May 13 and July 31, 2020, but were rescheduled in response to COVID-19. See 2020 CENSUS OPERATIONAL ADJUSTMENTS DUE TO COVID-19, infra note 87.]  [13:  See generally U.S. CENSUS BUREAU, 2020 CENSUS DETAILED OPERATIONAL PLAN FOR: 18. NONRESPONSE FOLLOWUP OPERATIONS (NRFU) (July 15, 2019), available at https://www2.census.gov/programs-surveys/decennial/2020/program-management/planning-docs/NRFU-detailed-operational-plan_v20.pdf.]  [14:  Id. at 22-24, 27-29.]  [15:  See id. at 3-4.]  [16:  See generally id. See also Hansi Lo Wang, Skipping The 2020 Census Citizenship Question? You'll Still Be Counted, NPR (April 27, 2019), https://www.npr.org/2018/04/19/603629576/skipping-the-2020-census-citizenship-question-youll-still-be-counted.]  [17:  Federal law provides for fines for not answering a question ($100) or for giving a false answer ($500). 13 USC § 221. However, the Sentencing Reform Act of 1984 provides that unspecified infractions where no imprisonment is authorized, may be fined not more than $5,000. 18 U.S. Code §§ 3559, 3571.]  [18:  13 USC § 221.]  [19:  Ted Rose, Will you get in trouble for dodging the Census?, SLATE (March 18, 2010), https://slate.com/news-and-politics/2010/03/can-you-get-in-trouble-for-not-filling-out-your-census-form.html; W. Gardner Selby, Americans must answer U.S. Census Bureau survey by law, though agency hasn't prosecuted since 1970, POLITIFACT TEXAS (January 9, 2014), https://www.politifact.com/texas/statements/2014/jan/09/us-census-bureau/americans-must-answer-us-census-bureau-survey-law-/.] 

b. How census data is used
i. Political representation
The decennial census’ constitutionally mandated function is to provide an enumeration of persons in the U.S. in order to apportion representatives in the U.S. House of Representatives.[footnoteRef:20] Under federal law, the Census Bureau must deliver population counts of states to the president by December 31, 2020 and redistricting counts to the states by March 31, 2021.[footnoteRef:21] New York State lost two congressional seats following population declines reported in the 2010 Census and reportedly could lose one to two more in 2020,[footnoteRef:22] which would weaken New York State’s influence in Congress. [20:  Originally, article one, section 2, clause 3 of the Constitution provided that both representation in Congress and direct taxes shall be apportioned based on the decennial census, as well as provided that only “free persons” and “three fifths of all other persons,” excluding “Indians not taxed,” would be counted. This language was amended by the Fourteenth and Sixteenth Amendments to apportion representatives based on counting “the whole number of persons in each state” and to provide for direct taxation without apportionment among the states and without regard to any census or enumeration.]  [21:  See 13 U.S.C. § 141(a)-(c). See also Albert E. Fontenot, Jr., 2020 Census Program Management Review, U.S. Census Bureau, Feb. 1, 2019, available at https://www2.census.gov/programs-surveys/decennial/2020/program-management/pmr-materials/02-01-2019/pmr-welcome-high-level-updates-2019-02-01.pdf. ]  [22:  David Gentile, New York funders gear up for 2020 census challenges, NYNMEDIA (July 2, 2018), https://nynmedia.com/content/new-york-funders-gear-2020-census-challenges; David Lombardo, New York poised to lose two congressional seats, TIMES UNION (December 20, 2018), https://www.timesunion.com/news/article/New-York-poised-to-lose-two-congressional-seats-13481103.php. ] 

The New York State constitution also requires state legislative districts be reapportioned every ten years using census data.[footnoteRef:23] Undercounting affects how new political districts are created and can result in unequal representation.[footnoteRef:24]  [23:  N.Y. Const. art. III, § 4(a); Cohen v. Cuomo, 35 Misc. 3d 478, 479, 945 N.Y.S.2d 857, 859 (Sup. Ct.), aff'd, 19 N.Y.3d 196, 969 N.E.2d 754 (2012). States may deviate from using Census data, where shifts in projected population from the last census can be predicted with a high degree of accuracy, but such shifts must be thoroughly documented. Kirkpatrick v. Preisler, 394 U.S. 526, 535 (1969).]  [24:  See Susan Lerner, et al., Taking Action to Avoid a Census 2020 Crisis, Common Cause New York, at 8, http://www.commoncause.org/new-york/wp-content/uploads/sites/20/2018/05/the-count-starts-now-2020-census.pdf.  ] 

New York City also uses decennial census data for its own Council seat redistricting.[footnoteRef:25] [25:  See Charter §§ 50-52; Redistricting in New York City, BRENNAN CENTER (June 5, 2012), https://www.brennancenter.org/analysis/redistricting-new-york-city. ] 

ii. Funding

[bookmark: _Ref10633245][bookmark: _Ref12100887][bookmark: _Ref22901218][bookmark: _Ref10631784]Census data affects federal dollars that flow to New York State and City. Approximately 316 federal programs geographically allocate $1.5 trillion a year using census-derived data, according to researchers at The George Washington University (“GW”).[footnoteRef:26] That is just one estimate. The Census Bureau reported that $675 billion in federal funds flow to local communities based on census data.[footnoteRef:27] Due to the complexity of funding formulas and varying methods of measuring federal dollars to states and localities, it is difficult to draw a direct correlation between the number of people counted in the census and the federal dollars a jurisdiction receives. Nevertheless, these figures offer insight into the impact an inaccurate count might have on the equitable distribution of federal funds. Looking at large federal assistance programs, such as Medicaid, Medicare, SNAP, Section 8 housing vouchers, Title I and IDEA education grants, and federal highway programs, GW calculated that more than $121 billion in federal funds flowed to New York State based on decennial census-derived data in fiscal year 2017.[footnoteRef:28] According to the New York City Council’s Finance Division, as of the Fiscal 2021 Executive Plan, the City’s Fiscal 2021 budget forecasts $8 billion in federal funding, equal to approximately nine percent of the City’s total $91.8 billion budget. In Fiscal 2020, over 50 percent of federal funding was delivered by categorical grants calculated by census data. [26:  Andrew Reamer, Counting for Dollars 2020: The Role of the Decennial Census in the Geographic Distribution of Federal Funds, Brief 7: Comprehensive Accounting of Census-Guided Federal Spending (FY2017), Part A: Nationwide Analysis, The George Washington University, November 2019, https://gwipp.gwu.edu/sites/g/files/zaxdzs2181/f/downloads/Counting%20for%20Dollars%202020%20Brief%207A%20-%20Comprehensive%20Accounting.pdf . ]  [27:  See e.g. The 2020 Census and Confidentiality, U.S. Census Bureau fact sheet D-1254, available at https://www.census.gov/content/dam/Census/library/factsheets/2019/comm/2020-confidentiality-factsheet.pdf.]  [28:  Andrew Reamer, Counting for Dollars 2020: The Role of the Decennial Census in the Geographic Distribution of Federal Funds, Brief 7: Comprehensive Accounting of Census-Guided Federal Spending (FY2017), Part B: State Estimates, The George Washington University, February 2020, https://gwipp.gwu.edu/sites/g/files/zaxdzs2181/f/downloads/Counting%20for%20Dollars%202020%20-%20Comprehensive%20Accounting_Report%207B%20Feb%202020%20rev.pdf . ] 

Additionally, the decennial census serves as the foundation for 52 datasets used to guide geographic distribution of federal funding, such as the Consumer Price Index (“CPI”), local per capita income, unemployment statistics and poverty thresholds, and HUD’s fair market rent database.[footnoteRef:29] The federal government uses these census-derived datasets to determine funding distribution, based on geographic allocation or other eligibility criteria.[footnoteRef:30] [29:  Andrew Reamer, Counting for Dollars 2020: Report #4, The George Washington University, December 2018, https://gwipp.gwu.edu/sites/g/files/zaxdzs2181/f/downloads/Counting%20for%20Dollars%20%234%20Census-derived%20Datasets%20rev%2005-19.pdf ]  [30:  Id. at 4.] 

New York State also provides direct state aid to local governments on a per capita basis using census data.[footnoteRef:31] [31:  See e.g. N.Y. State Fin. Law § 54(2); N.Y. Gen. Constr. Law § 37-b.] 

iii. Enforcement of civil rights laws

[bookmark: _Ref12111794]Census data is also used for enforcing civil rights laws, such as Section 2 of the Voting Rights Act (“VRA”), which prohibits state and local governments from diluting the voting strength of racial minorities, and enforcement of which requires analysis of census-derived citizen voting-age population (“CVAP”) data.[footnoteRef:32] Also using CVAP data, the U.S. Department of Justice determines what language supports must be offered to certain voters on election days under the VRA.[footnoteRef:33] [32:  See 52 U.S.C.A. § 10301; Dep’t of Commerce v. New York, 139 S. Ct. at 2562 (discussing use of CVAP data in VRA enforcement).]  [33:  Four New York City boroughs must provide such language assistance. Bronx County: Hispanic; Kings County: Hispanic and Chinese; New York County: Hispanic and Chinese; and Queens County: Hispanic, Chinese, Asian Indian, and Korean. Voting Rights Act Amendments of 2006, Determinations Under Section 203, 81 FR 87532-01, available at https://www.justice.gov/crt/file/927231/download. Language support includes providing translations for all materials related to voter registration, voting notices, instructions, and other written materials, including ballots. 52 U.S.C. § 10503(b)(3). See also About Language Minority Voting Rights, U.S. Department of Justice, https://www.justice.gov/crt/about-language-minority-voting-rights (last visited April 22, 2019); Jorge Luis Vasquez Jr., Don't add Census citizenship question. It would damage all our daily lives for decades, USA TODAY (April 23, 2019), https://www.usatoday.com/story/opinion/2019/04/23/citizenship-census-question-bad-information-affects-daily-life-column/3538214002/ (op-ed outlining ballot access issues). ] 

iv. Community planning and research
	Finally, governments, businesses, nonprofits, and public and private researchers use census data to research and plan in a myriad of ways. Census data may be used to make planning decisions on where to locate community services such as elderly care, job training, and building new roads and schools.[footnoteRef:34] Businesses also use census data in their planning on whether and where to open or expand their operations.[footnoteRef:35] [34:  WHAT WE DO, U.S. CENSUS BUREAU, https://www.census.gov/about/what.html (last visited June 24, 2019).]  [35:  See e.g. David Kenny, A C.E.O.’s Plea: Don’t Mess With the Census, N.Y. TIMES (April 22, 2019), https://www.nytimes.com/2019/04/22/opinion/us-census-2020.html (op-ed from Nielsen CEO).] 

c. Challenges Facing New York City
[bookmark: _Ref12279773][bookmark: _Ref21537674]Under normal circumstances, characteristics unique to New York City pose challenges for an accurate census count. Historically, the City has generally had low self-response rates. In 2010, the self-response rate was only 61.9 percent, far below the national average of 75.8 percent, prior to the Census Bureau’s NRFU operation.[footnoteRef:36] Numerous stakeholders define census tracts where the self-response rate in the last census was 73 percent or less as “hard-to-count.”[footnoteRef:37] More than half of the people in the Bronx, Queens and Brooklyn live in so-called hard-to-count neighborhoods.[footnoteRef:38] Additionally, New York City has high concentrations of historically hard-to-count populations, including people of color, limited English proficient communities, immigrants, low-income households, renters and young children.[footnoteRef:39] There are more than 200 languages spoken across New York State,[footnoteRef:40] and limited English proficient New Yorkers need language supports to complete the census. However, the Census Bureau provides language supports for only a fraction of these languages, with 12 non-English languages supported via the Census Bureau call center, [footnoteRef:41] and video and print help-guides in an additional 59 languages. [footnoteRef:42] The 2020 Census is the first conducted primarily online, which is likely to disadvantage the approximate 900 million New York City households who lack high speed broadband internet access as recently as 2019.[footnoteRef:43] Another challenge is negative or uninformed attitudes about the census, which appear to relate to socio-economic status, educational attainment and age. A December 2018 Quinnipiac poll found only 64 percent of New Yorkers making less than $30,000 a year have heard of the census, compared to 98 percent of New Yorkers making over $100,000.[footnoteRef:44] The poll indicated widespread concern over the confidentiality of individual census data, not limited to the immigrant community, finding that 65 percent of all New Yorkers are concerned about the privacy and security of their personal information.[footnoteRef:45] [36:  The Census Bureau similarly reports that New York City’s self-response rate was 63 percent, compared to the nation’s 74 percent. See James Barron, Preparing for the 2020 Census, One Address at a Time, N.Y. TIMES (March 9, 2018), https://www.nytimes.com/2018/03/09/nyregion/census-2020-new-york.html; 2010 Census Participation Rates, U.S. Census Bureau, https://www.census.gov/cgi-bin/census2010/staterates.cgi (Download New York data from pull-down menu to retrieve New York City information); Press release, U.S. Census Bureau, Nation Achieves 74 Percent Final Mail Participation in 2010 Census (October 21, 2010), https://www.census.gov/newsroom/releases/archives/2010_census/cb10-cn81.html. ]  [37:  See e.g. maps prepared by the City University of New York (“CUNY”) at https://www.censushardtocountmaps2020.us. ]  [38:  David Colon, How the 2020 census citizenship question will affect New York’s headcount, CITY & STATE (April 11, 2018), https://www.cityandstateny.com/articles/policy/policy/2020-census-citizenship-question-will-affect-new-yorks-headcount.html. See also CUNY maps for Bronx, Kings, and Queens Counties at https://www.censushardtocountmaps2020.us.]  [39:  Lerner, supra note 23 at 1.]  [40:  N.Y. STATE COMPLETE COUNT COMM’N, A ROADMAP TO ACHIEVING A COMPLETE 2020 CENSUS COUNT IN NEW YORK STATES, (Oct. 2019) at 5, available at https://www.ny.gov/sites/ny.gov/files/atoms/files/finalcompletecountcommissionreport.pdf.]  [41:  12 Languages include: Spanish, Chinese (Simplified, Mandarin, and Cantonese), Vietnamese, Korean, Russian, Arabic, Tagalog, Polish, French, Haitian Creole, Portuguese, and Japanese. See 2020 Census Non-English Language Support, U.S. Census Bureau, https://www.census.gov/programs-surveys/decennial-census/2020-census/planning-management/memo-series/2020-memo-2018_06.html (last visited October 9, 2019).]  [42:  Id. N.Y. STATE COMPLETE COUNT COMM’N, supra note 39 at 38.]  [43:  N.Y. COMPTROLLER SCOTT M. STRINGER, CENSUS AND THE CITY: OVERCOMING NYC’S DIGITAL DIVIDE IN THE 2020 CENSUS (July 2019) at 4, available at https://comptroller.nyc.gov/wp-content/uploads/documents/Census_and_The_City_Overcoming_NYC_Digital_Divide_Census.pdf. Statewide, more than 700,000 households only have dial-up or access the internet via mobile device. N.Y. STATE COMPLETE COUNT COMM’N, supra note 39 at 10. ]  [44:  Press release, Quinnipiac University, Citizenship question will reduce census response, New Yorkers tell Quinnipiac University Poll; most expect question will discourage immigrants (January 31, 2019), https://poll.qu.edu/new-york-city/release-detail?ReleaseID=2597 ]  [45:  Id.  ] 


d. [bookmark: _Ref17284635]NYC Census 2020 and NYC Council’s efforts to ensure a complete census count
[bookmark: _Ref21441919][bookmark: _Ref21619912]In January 2019, Mayor Bill de Blasio created the New York City’s Office of the Census / NYC Census 2020, led by Director Julie Menin.[footnoteRef:46] The office’s goal is to ensure a complete and accurate count of all New Yorkers in the 2020 Census through grants to CBOs, an in-house “Get Out the Count” field campaign, multi-lingual, tailored messaging and marketing, and an engagement strategy to ensure all City agencies are utilized to promote census participation.[footnoteRef:47] [46:  Press release, Office of the Mayor, Mayor de Blasio Announces Julie Menin as Director of the Census for NYC and Executive Assistant Corporation Counsel for Strategic Advocacy (January 2, 2019), https://www1.nyc.gov/office-of-the-mayor/news/004-19/mayor-de-blasio-julie-menin-director-the-census-nyc-executive-assistant.]  [47:  See NYC Census 2020, https://www1.nyc.gov/site/census/index.page (“What is NYC Census 2020”) (last visited October 10, 2019).] 

Also in January 2019, Council Speaker Corey Johnson announced the Council’s 2020 Census Task Force, co-chaired by Council Members Carlos Menchaca and Carlina Rivera.[footnoteRef:48] The task force’s role involves a combination of oversight, mobilization and advocacy. Task force activities have included conducting oversight hearings, collaborating with the Mayor’s NYC Census 2020 office to ensure CBOs receive funding they need to do census outreach, connecting Council Members with opportunities to assist in census outreach and education, advocating for effective distribution of state and federal resources for the census, and advocating against harmful measures like the citizenship question. [48:  Press release, New York City Council, Council Speaker Corey Johnson Names Council Members Carlos Menchaca And Carlina Rivera As Co-Chairs Of The Newly Formed 2020 Census Task Force, January 24, 2019, https://council.nyc.gov/press/2019/01/24/1685/. See also Carlina Rivera & Carlos Menchaca, New York City Can’t Be Foolish When It Comes to the Census (op-ed), GOTHAM GAZETTE (April 1, 2019), https://www.gothamgazette.com/opinion/8411-new-york-city-can-t-be-foolish-when-it-comes-to-the-census.] 

Council Members and NYC Census 2020 partnered with New York Counts 2020, a statewide coalition of nearly 200 mostly non-profit organizations from across New York State,[footnoteRef:49] for a day of action on April 1, 2019, during which hundreds of volunteers at more than 50 high-traffic locations across the five boroughs handed out literature in multiple languages to raise awareness about next year’s census.[footnoteRef:50] The Council also encouraged New Yorkers to apply for Census Bureau jobs, through newsletter and constituent outreach, and by Council members collaborating with the Census Bureau to hold census job fairs in their districts. Council also organized briefings and trainings for Council Member district office staff on the importance of the census and how to fill it out, so they would be prepared to encourage and help constituents fill it out. [49:  See NEW YORK COUNTS 2020, https://newyorkcounts2020.org/ (last visited June 18, 2020).]  [50:  Press release, NYC Census 2020, Census Office for New York City and Census Coalition Lead a Day of Action to Ensure Every New Yorker Gets Counted in 2020 (April 1, 2019), https://www1.nyc.gov/site/census/news/pr-day-of-action-2019-04-01.page. ] 

The Mayor’s office and Council were vocal in their opposition to the Trump administration’s failed attempt to add a citizenship question to the 2020 Census. The City was a plaintiff in the U.S. Supreme Court case that ultimately led to the citizenship question being dropped,[footnoteRef:51] and New York City Council Speaker Corey Johnson and other members of the Council joined an amicus brief opposing the question.[footnoteRef:52] The Mayor’s office and Council were also vocal in advocating for State funding for census preparedness.[footnoteRef:53]  [51:  See generally Dep’t of Commerce v. New York, 139 S. Ct. 2551 (2019).]  [52:  Brief for 190 bipartisan elected officials . . . , Dep’t of Commerce v. New York, 139 S. Ct. 2551 (2019), available at https://www.supremecourt.gov/DocketPDF/18/18-966/95043/20190402093355962_Brief%20for%20190%20Bipartisan%20Elected%20Officials.pdf. ]  [53:  See Samir Khurshid, U.S. Census Bureau Resumes Limited Field Operations in New York and NYC Continues Outreach While State Remains MIA, GOTHAM GAZETTE (May 29, 2020), https://www.gothamgazette.com/state/9445-us-census-bureau-field-operations-city-outreach-while-state-cuomo-mia-2020-census?mc_cid=e64d82f727&mc_eid=46585a506c.] 

[bookmark: _Ref21620626]The Council allocated $40 million in the City’s Fiscal Year 2020 Budget to support a comprehensive campaign to count every New Yorker in the 2020 Census.[footnoteRef:54] Of this amount, $26 million was allocated to the Administration’s census operations. Four quarterly reports were required as a term and condition of this funding.[footnoteRef:55] These quarterly reports must include a breakdown of the administration’s total budget for the NYC Census 2020 office, including its advertising budget.[footnoteRef:56] The third quarterly report, covering the period from January 1 to March 31, 2020, outlined the breakdown of the $26 million allocation: $9.5 million to the New York City Complete Count Fund to fund grants to CBOs, $1.4 million to the City’s library systems, $4.2 million for NYC Census 2020 staffing costs, and $10.6 million for the remainder of NYC Census 2020’s operational needs, including communications and advertising, technological platforms, and required hardware. The report also included a breakdown of NYC Census 2020’s current staff count of 69 people, which includes 38 community coordinators, 26 administrative business promotion coordinators, and 5 deputy assistant commissioners. It reported that its paid media budget was $2,345,490, which includes funding for print and digital, broadcast, and outdoor advertising.  [54:  Press release, Office of the Mayor, Mayor de Blasio, Speaker Johnson, City University of New York Announce the New York City Complete Count Fund, A $19 Million Investment to Support Community-Based Census Education and Organizing (Sept. 24, 2019), https://www1.nyc.gov/office-of-the-mayor/news/440-19/mayor-de-blasio-speaker-johnson-city-university-new-york-the-new-york-city-complete. ]  [55:  Fiscal 2020 Terms and Conditions, at page 13, available at https://council.nyc.gov/budget/wp-content/uploads/sites/54/2019/06/Fiscal-2020-Terms-and-Conditions.pdf. ]  [56:  Id.] 

The Council set aside $14 million of the total $40 million to go directly to CBOs to leverage their relationships in communities toward effective census outreach. In August, Speaker Corey Johnson announced an initial allocation of $4 million to 18 CBOs for early census planning work.[footnoteRef:57] Acting as citywide partners, the groups receiving this first allocation of funds offered training, messaging development, focus group coordination, and other planning and capacity-building resources to lay the groundwork for Get Out the Count efforts in 2020, especially in hard-to-count communities.[footnoteRef:58] These efforts complemented the first phase of census work and helped build a framework for outreach in 2020 alongside the Mayor’s NYC Census 2020 office.[footnoteRef:59] The remaining $10 million was allocated by the Council and combined with $9 million from the Mayor’s Office to create the “New York City Complete Count Fund,” which, through a competitive request for proposal (“RFP”) funded additional CBOs.[footnoteRef:60] The Mayor’s Office partnered with the City University of New York (“CUNY”) to run the program.[footnoteRef:61] As part of this partnership, CUNY also committed to hire student participants to a student “Census Corps,” to assist with research and Get Out the Count activities.[footnoteRef:62] [57:  Press release, New York City Council, Speaker Corey Johnson Announces $4 Million in Funding for Community-Based Organizations to Obtain a Complete and Accurate Count in the 2020 Census (Aug. 16, 2019), https://council.nyc.gov/press/2019/08/16/1793/. ]  [58:  Id.]  [59:  See id.]  [60:  Press release, Office of the Mayor, Mayor de Blasio, Speaker Johnson, City University of New York Announce the New York City Complete Count Fund, A $19 Million Investment to Support Community-Based Census Education and Organizing (September 24, 2019), https://www1.nyc.gov/office-of-the-mayor/news/440-19/mayor-de-blasio-speaker-johnson-city-university-new-york-the-new-york-city-complete#:~:text=Mayor%20de%20Blasio%2C%20Speaker%20Johnson,Based%20Census%20Education%20and%20Organizing.]  [61:  Id.]  [62:  See NYC Census 2020, NYC Complete Count Fund: Q&A Addendum Issued on October 16, 2019, at question 39, available at https://www.cuny.edu/wp-content/uploads/sites/4/page-assets/academics/current-initiatives/cuny-census/QA-Compilation.pdf. ] 

[bookmark: _Ref22558673]On September 24, 2019, the Council, the Mayor’s Office, and CUNY announced the Complete Count Fund.[footnoteRef:63] On December 9, 2019, the Mayor’s Office, the New York City Council Speaker Johnson, and CUNY announced that 157 CBOs had been awarded grants, ranging from $25,000 to $250,000, to conduct census outreach in hard-to-count communities between roughly December 2019 and July 2020.[footnoteRef:64]  [63:  Press release, Office of the Mayor, Mayor de Blasio, Speaker Johnson, City University of New York Announce the New York City Complete Count Fund, A $19 Million Investment to Support Community-Based Census Education and Organizing (Sept. 24, 2019), https://www1.nyc.gov/office-of-the-mayor/news/440-19/mayor-de-blasio-speaker-johnson-city-university-new-york-the-new-york-city-complete. RFP available at CUNY, The New York City Complete Count Fund, https://www.cuny.edu/academics/current-initiatives/cuny-census (last visited October 21, 2019) (click on “CUNY RFP”).]  [64:  Press release, Office of the Mayor, Mayor de Blasio, Speaker Johnson, and CUNY Award $19 Million to More Than 150 Organizations Citywide in Landmark Investment in Census Education and Organizing (December 9, 2019), https://www1.nyc.gov/office-of-the-mayor/news/600-19/mayor-de-blasio-speaker-johnson-cuny-award-19-million-more-150-organizations.] 

Additionally, in August 2019, the Mayor announced the $1.4 million going to the City’s three library systems—the New York Public Library, the Brooklyn Public Library and the Queens Public Library—to conduct census outreach and provide internet access to New Yorkers to fill out the census questionnaire, with priority given to branches that serve hard-to-count communities.[footnoteRef:65] [65:  Press release, NYC Census 2020, In Historic Expansion of City's Census 2020 Outreach Efforts, Mayor de Blasio Invests $1.4 Million in the City's Three Library Systems (August 1, 2019), https://www1.nyc.gov/site/census/news/library-investment-2019-8-1.page. ] 

In January 2020, NYC Census 2020 released the Complete Count Campaign plan, the City’s comprehensive strategy to ensure a complete count.[footnoteRef:66] The plan involved a coordinated partnership between the Mayoral administration, the City Council, CUNY, the citywide partner CBOs, the 157 Complete Count Fund awardees, the City’s library systems, labor unions, and other civic and private institutions dedicated to achieving a complete count.[footnoteRef:67] The plan provided for targeted campaign-style “Get Out the Count (GOTC)” organizing focusing on historically undercounted communities, a comprehensive earned and paid media strategy, deep collaboration with partners across all sectors, and sophisticated data analysis and modern outreach tactics.[footnoteRef:68] As part of the GOTC organizing strategy, NYC Census 2020 also created Neighborhood Organizing Census Committees (“NOCCs”), which are groups of volunteers from 245 neighborhoods across the City who are tasked with organizing their communities to participate in the census through activities such as teach-ins, phone-banks and text-banks.[footnoteRef:69]  [66:  NYC CENSUS 2020, OUR PLAN TO ENSURE A COMPLETE COUNT (Jan. 2020), https://www1.nyc.gov/assets/census/downloads/Our-Plan-to-Ensure-a-Complete-Count.pdf.]  [67:  Id.]  [68:  Id.]  [69:  NYC CENSUS 2020, WHAT’S A NOCC?, https://www1.nyc.gov/site/census/whats-a-nocc/whats-a-nocc.page (last visited October 10, 2019).] 

The City also reached an agreement with the Census Bureau to receive real-time data on neighborhoods’ self-response rates.[footnoteRef:70] Additionally, Hester Street and United Way of New York City, two of the Council-funded citywide census partner organizations, collaborated to create interactive asset maps, reflecting various census response rate, socioeconomic and community asset data points broken down to several geographic levels, including Council Districts.[footnoteRef:71]  [70:  Id. ]  [71:  NYC CENSUS 2020 INTERACTIVE MAP, https://nyc2020censusmap.hesterstreet.org/ (last visited June 18, 2020).] 

The Mayor’s office also reported that DCP submitted addresses for more than 122,000 housing units in the City that the Bureau did not have on its address list for the 2020 Census, thus ensuring that an additional 300,000 New Yorkers could be counted.[footnoteRef:72] [72:  Press release, NYC Planning, New York City Adds More Than 122,000 Residential Addresses to Census Bureau’s Address List for 2020 (September 5, 2020), https://www1.nyc.gov/site/planning/about/press-releases/pr-20180905.page. See also N.Y. STATE COMPLETE COUNT COMM’N, supra note 39 at 26 (discussing Census Bureau’s interactions with local governments during LUCA operations).] 

The Manhattan, Brooklyn, Bronx and Queens Borough presidents have worked with the Census Bureau to create Complete Count Committees in their boroughs.[footnoteRef:73] These Committees are responsible for developing and implementing public awareness campaigns to encourage Census participation.[footnoteRef:74] In addition, the Manhattan and Brooklyn Borough Presidents have also committed funding for census organizing.[footnoteRef:75]  [73:  See Press release, Manhattan Borough President, Manhattan Borough President Brewer announces 2020 Census initiatives (June 21, 2019), https://www.manhattanbp.nyc.gov/brewer-announces-2020-census-initiatives; press release, Brooklyn Community Foundation, #MakeBrooklynCount: Launching Brooklyn's Complete Count Committee for Census 2020 (Oct. 30, 2018), https://www.brooklyncommunityfoundation.org/blog/2018/10/makebrooklyncount-launching-brooklyns-complete-count-committee-census-2020; press release, Queens Borough President, Borough President Katz announces first appointments to Queens complete count committee for 2020 Census (Jan. 18, 2019), https://www.queensbp.org/borough-president-katz-announces-first-appointments-to-queens-complete-count-committee-for-2020-census; press release, Bronx Borough President, BP Diaz launches Bronx 2020 Census Complete Count Committee, http://bronxboropres.nyc.gov/2019/05/01/bronx-ruben-diaz-jr-census-complete-count-2020;  ]  [74:  https://www.census.gov/programs-surveys/decennial-census/2020-census/complete_count.html. The Census Bureau has a map of Complete Count Committees online at https://census.gov/2020ccc.  ]  [75:  See, e.g., Brendan Krisel, Manhattan Borough President Awards $52k For Census Outreach, PATCH (Sept. 18, 2019), https://patch.com/new-york/new-york-city/manhattan-borough-president-awards-52k-census-outreach#:~:text=MANHATTAN%2C%20NY%20%E2%80%94%20Twelve%20Manhattan%2D,2020%20census%2C%20Brewer%20announced%20Tuesday. ] 

e. COVID-19 and NYC

The rapid transmission of the novel coronavirus (SARS-CoV-2) and the resulting infectious disease, COVID-19, first identified in late 2019, and the subsequent declaration of a pandemic by the World Health Organization on March 11, 2020,[footnoteRef:76] has threatened to upend efforts to ensure a complete census count. As of June 12, 2020, there were 7,558,687 confirmed COVID-19 cases worldwide, and the disease had claimed the lives of 422,544 people.[footnoteRef:77] In the United States, there were 2,029,037 confirmed COVID-19 cases and 113,924 deaths as of June 12, 2020.[footnoteRef:78] On March 22, 2020, New York City was designated the epicenter of the pandemic, with approximately five percent of confirmed COVID-19 cases worldwide.[footnoteRef:79] As of June 11, 2020, New York State had confirmed 381,714 positive COVID-19 cases, and 24,495 related deaths.[footnoteRef:80] Of those, New York City had reported 205,846 positive COVID-19 cases, and 17,351 confirmed deaths.[footnoteRef:81] [76:  WORLD HEALTH ORGANIZATION, WHO DIRECTOR-GENERAL'S OPENING REMARKS AT THE MEDIA BRIEFING ON COVID-19 (2020), https://www.who.int/dg/speeches/detail/who-director-general-s-opening-remarks-at-the-media-briefing-on-covid-19---11-march-2020]  [77:  JOHNS HOPKINS UNIVERSITY, COVID-19 MAP, https://coronavirus.jhu.edu/map.html (last visited June 12, 2020).]  [78:  Id.]  [79:  Jesse McKinley, New York City Region Is Now an Epicenter of the Coronavirus Pandemic, N.Y. TIMES (Mar. 22, 2020), https://www.nytimes.com/2020/03/22/nyregion/Coronavirus-new-York-epicenter.html.]  [80:  NEW YORK STATE DEPARTMENT OF HEALTH COVID-19 TRACKER, https://covid19tracker.health.ny.gov/views/NYS-COVID19-Tracker/NYSDOHCOVID-19Tracker-Map?%3Aembed=yes&%3Atoolbar=no&%3Atabs=n (last visited June 12, 2020).]  [81:  In addition to confirmed deaths, the City tracks “probable” COVID-19 deaths. As of June 12 t, 2020, there were 4,692 probable COVID-19 deaths reported. See NYC DOHMH, COVID-19: DATA, https://www1.nyc.gov/site/doh/covid/covid-19-data.page (last visited June 12, 2020).] 

On March 7, 2020, Governor Cuomo issued an Executive Order declaring a disaster emergency for the State of New York.[footnoteRef:82] This declaration was followed by a series of Executive Orders,[footnoteRef:83] referred to collectively as “New York On PAUSE,” which “closed or otherwise restricted public or private businesses or places of public accommodation” in order to slow the spread of COVID-19 throughout the state.[footnoteRef:84] Meanwhile, Mayor Bill de Blasio issued a number of Executive Orders suspending, postponing and modifying City government operations to promote social distancing in the City.[footnoteRef:85] Among other things, these State and local orders closed schools, and businesses, and required government agencies at the State and City levels to drastically reduce the number of staff working in offices.  [82:  N.Y. Gov. Exec. Order No. 202.]  [83:  N.Y. Gov. Exec. Order No. 202.3, 202.4, 202.5, 202.6, 202.7, 202.8, 202.10, 202.11, 202.13, 202.14, 202.28, and 202.31.]  [84:  N.Y. Gov Exec. Order No. 202.31.]  [85:  See, e.g., N.Y.C Mayor Exec. Order No. 99 and 100.] 

Unfortunately, the first week of the census self-response period, beginning on March 12, 2020, overlapped with the rapid spread of COVID-19 in New York City and other localities across the United States.[footnoteRef:86] In response to the COVID-19 pandemic, the Bureau suspended its field operations nationwide beginning on March 18, 2020.[footnoteRef:87] Since then, the Bureau has initiated a phased restart of its field operations, with different restart dates for different field offices across the country, and has announced a number of significant changes to its operational plan.[footnoteRef:88] The Bureau’s revised plan extended the self-response period through October 31, 2020, and shifted the NRFU period—originally scheduled for May 13 through July 31, 2020—to August 11 through October 31, 2020.[footnoteRef:89] The revised plan also included new timelines for the counting of persons living in nursing homes, college dorms, prisons and other institutional facilities.[footnoteRef:90] The Bureau’s enumerations of people experiencing homelessness outdoors and of people living in transitory locations were also rescheduled.[footnoteRef:91] In light of these operational adjustments, the Bureau asked Congress for an additional 120 calendar days to deliver apportionment counts to the president and redistricting data to the states.[footnoteRef:92] If such relief is granted, the new deadline for delivering apportionment counts would have been April 30, 2021, and the new deadline for delivering redistricting data would be July 31, 2021.[footnoteRef:93] [86:  See Khurshid, supra note 52.]  [87:  Press release, U.S. Census Bureau, U.S. Census Bureau Director Steven Dillingham on Operational Updates (March 18, 2020), https://2020census.gov/en/news-events/press-releases/operational-updates.html.]  [88:  2020 CENSUS OPERATIONAL ADJUSTMENTS DUE TO COVID-19, U.S. CENSUS BUREAU, https://2020census.gov/en/news-events/operational-adjustments-covid-19.html (last visited June 17, 2020). ]  [89:  Id.]  [90:  Id.]  [91:  Id.]  [92:  Press release, U.S. Census Bureau, U.S. Department of Commerce Secretary Wilbur Ross and U.S. Census Bureau Director Steven Dillingham Statement on 2020 Census Operational Adjustments Due to COVID-19 (April 13, 2020), https://2020census.gov/en/news-events/press-releases/statement-covid-19-2020.html.]  [93:  See 13 U.S.C. § 141(a)-(c).] 

On May 29, 2020, the Bureau announced that New York offices would begin a phased restart of operations, and according to a Bureau map of census operations, all NYC-area Census Offices began reopening the week of June 8, 2020.[footnoteRef:94] In order to ensure a complete count, the Bureau reportedly intends to hire more enumerators than previously expected, including an additional 3,000 in New York City, for a total 18,000 enumerators in the City.[footnoteRef:95] The hope is that more enumerators will be able to complete the NRFU operation in less time, in eight weeks rather than the original ten.[footnoteRef:96]  [94:  STATUS OF CURRENT 2020 CENSUS OPERATIONS, https://public.tableau.com/profile/us.census.bureau#!/vizhome/StatusofCurrentOperations/ACOMap?publish=yes (last visited June 18, 2020).]  [95:  Khurshid, supra note 52.]  [96:  Id.] 

f. Get Out the Count: Remote
In addition to federal census operations being derailed by the COVID-19 pandemic, local efforts to ensure a complete count were also forced to pivot from in-person town halls, door-knocking, and canvassing at events and on public transit, to remote strategies. Months of planning in 2019 by the diverse set of stakeholders described above were set aside due to restrictions on in-person gatherings placed by Governor Cuomo and predicated by exponential viral spread.
NYC Census 2020 issued guidance to all Complete Count Fund awardees on March 23, 2020, recommending changes to census outreach plans, in light of the pandemic and the attendant restrictions on in-person activities. Primarily, the guidance reiterated that in-person outreach was prohibited and recommended shifting to remote outreach through use of phone-banking and texting. The guidance also recommended extending reasonable accommodations to outreach staff to work from home and avoid in-person interactions where possible. The guidance clarified that individualized attention would be paid to each awardee’s contractually-obligated deliverables in order to take into account the changed circumstances when determining final reimbursement from the Complete Count Fund.[footnoteRef:97] Finally, the guidance lifted the previous prohibition for CBOs on advertising in community and ethnic media publications or on social media, subject to approval of their proposed advertisement.[footnoteRef:98] Since March 23, there have been news reports of awardees hosting virtual town halls and parties,[footnoteRef:99] operating a Censusmobile,[footnoteRef:100] and creating online theater productions,[footnoteRef:101] among other virtual events.[footnoteRef:102]  [97:  Originally, payments had been split into several installments, wherein the final installment was based on deliverables. See Mayor’s Office NYC Census 2020. “Updated Guidance for CCF awardees from NYC Census 2020 Regarding: COVID-19.” (March 23, 2020) (provided to committee staff).]  [98:  Id. ]  [99:  Tyrone Dowd and Gabriel Sandoval, Counting the Ways New York is Getting Creative With Promoting the Census, THE CITY (April 23, 2020) https://www.thecity.nyc/2020/4/23/21247100/counting-the-ways-new-york-is-getting-creative-with-promoting-the-census]  [100:  Id.]  [101:  NEW YORK COUNTS 2020, PEOPLE’S THEATER PROJECT, https://newyorkcounts2020.org/tag/peoples-theatre-project/ (last visited June 18, 2020).]  [102:  Felipe De La Hoz, Community Groups Shift Strategies After Coronavirus Blows Up Census Outreach Plans, GOTHAM GAZETTE (April 8, 2020), https://www.gothamgazette.com/state/9291-community-groups-shift-strategies-coronavirus-2020-census-outreach-plans-new-york-city.] 

NYC Census 2020 has hosted and supported text- and phone-banking events citywide, reaching over 900,000 New Yorkers through text at their March 22-23 event, and more than 200,000 New Yorkers in partnership with 30 City Council Member offices on April 20.[footnoteRef:103] Reports from May 29 state that NYC Census 2020’s efforts have reached 1.4 million New Yorkers by text, and 92,000 New Yorkers through phone banking.[footnoteRef:104] On May 13, the office announced the launch of a digital outreach campaign using mobile messenger apps targeting specific limited English proficient communities.[footnoteRef:105] Mobile messenger apps including WhatsApp, KakaoTalk, and WeChat were selected based on their popularity within specific communities. Sixteen in-language groups were set up for Albanian, Arabic, Bangla, Chinese, French, Hindi, Korean, Kreyol, Nepali, Polish, Punjabi, Russian, Spanish, Urdu, Vietnamese and Yiddish speakers, moderated by corresponding community partners including Adhikaar, African Communities Together, Apna Brooklyn Community Center, Arab American Association of New York, Boro Park Jewish Community Council, Chinese-American Planning Council, Hispanic Federation, Kings Bay Y, Minkwon, New York Immigration Coalition, South Asian Council for Social Services, and United Sikh, in addition to mayoral staff and volunteers.[footnoteRef:106]  [103:  Data shared with staff by NYC Census 2020.]  [104:  Khurshid, supra note 52.]  [105:  Press release, NYC Census 2020, NYC Census 2020 Launches First-Of-Its-Kind Census Outreach Initiative to Reach Immigrant and other Language-Based Communities via Popular Mobile Messenger Apps, https://www1.nyc.gov/site/census/news/nyc-census-2020-launches-first-of-its-kind-census-outreach-initiative.page]  [106:  Id.] 

NYC Census 2020, City agencies, and CBO partners have also incorporated Census materials and outreach messaging into the service provision of City services that have continued to operate in-person, including food distribution sites,[footnoteRef:107] healthcare facilities,[footnoteRef:108] and personal protective equipment (PPE) distribution in parks.[footnoteRef:109] For example, SOMOS Community Care, a healthcare network with providers in Brooklyn, Manhattan, and Queens, developed informational videos on the Census that are played in the waiting rooms of their facilities.[footnoteRef:110] News reports from May 29 state that over 270,000 informational multilingual flyers on the census have been distributed at Department of Education food distribution sites citywide.[footnoteRef:111] [107:  Dowd and Sandoval, supra note 98. ]  [108:  De La Hoz, supra note 101.]  [109:  Khurshid, supra note 52. ]  [110:  De La Hoz, supra note 101.]  [111:  Khurshid, supra note 52. ] 

NYC Census 2020 has also rolled out an ambitious marketing strategy, with public service announcements featuring celebrities and prominent public figures such as rapper Cardi B, singer Alicia Keys, television host Seth Meyers, playwright and actor Lin Manuel-Miranda, U.S. Representative Alexandria Ocasio-Cortez and Supreme Court Justice Stephen Breyer.[footnoteRef:112] The office also launched a contest, partnering with the food delivery service Seamless, to give out ten $1,000 food vouchers to individuals who complete their Census form.[footnoteRef:113] [112:  Id.]  [113:  NYC CENSUS 2020, YOU CAN COUNT ON NEW YORK CONTEST, https://www1.nyc.gov/site/census/get-involved/count-on-new-york-contest.page (last visited June 18, 2020).] 

g. Discussion topics 
During the hearing on October 29, 2019, the Committees on Governmental Operations, Immigration, and State and Federal Legislation conducted oversight of NYC Census 2020 and other City agencies’ plans to ensure a complete census count. Highlights included the anticipated targeted outreach to immigrant populations by CBO partners and the NOCCs program, supported by the Mayor’s Office of Immigrant Affairs, especially critical as misinformation regarding the presence of a citizenship question on the census form continued to permeate. The hearing also highlighted the importance of a citywide census outreach plan to ensure other historically hard-to-count populations in the City completed the census. The Committees additionally received updates from the Administration on its efforts to expand CBO capacity in coordination with the Council-designated CBO citywide partners, details on the since-distributed Complete Count Fund, mobilization of City agencies (particularly front-facing departments) to encourage census participation, and broad collaboration between stakeholders from all sectors as foundational to the complete count effort that was beginning on March 12, 2020.
 As a result of the pandemic, many of these plans have been altered. The Committee plans to discuss how the Administration pivoted its NYC Census 2020 office to a remote working stance while maintaining the critical focus on ensuring a complete count in the 2020 Census for New York City. In addition to updates on its NOCCs and other in-person outreach that was suspended, the Committee is interested to hear the changes made to the office’s citywide marketing strategy. The hearing will also be an opportunity to receive updates from the many stakeholders citywide that have shifted to continue census outreach remotely and to highlight metrics the City must meet and challenges it still faces to achieve a complete census count as the City begins to enter a phased reopening. 
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