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Thank you, Councilmember Ayala and the Committee on Mental Health, Disabilities and 

Addiction, for the opportunity to provide testimony regarding the important issue of ensuring 

that city employees have information about and access to mental health services available to 

them. 

Vibrant Emotional Health (Vibrant), formerly known as the Mental Health Association of 

New York City, has provided direct services, public education and advocacy services to New 

York City for over 50 years, and throughout its history, has been engaged in suicide prevention 

activities for vulnerable populations.  Vibrant currently administers the National Suicide 

Prevention Lifeline, which serves nearly 2 million people every year.  Vibrant also partners with 

the Mayor’s Office of ThriveNYC and the New York City Department of Health and Mental 

Hygiene (DOHMH) to operate NYC Well, which serves as the front door to New York City’s 

behavioral health system, connecting New Yorkers to free confidential, high quality behavioral 

health information, referral, support and crisis intervention services as well as follow-up and peer 

support services 24/7/365 through phone, text and/or chat. The program is staff by counselors 

and peer support specialists.  

Vibrant does not support the passage of bill Int. No. 1792 – 2019.  While we agree with 

the Council that all New Yorkers, including city employees, should have accurate, up to date 

information about behavioral health services available to them, we believe that this bill would 

inadvertently duplicate the services of NYC Well, which already has the capacity to provide the 

information that city employees need.  Increasing the awareness of New York City employees 

about the availability of NYC Well and its publicly available service finder can help them access 

information about available services and connect them immediately to a counselor or peer who 

can address their specific behavioral health and other critical needs. 



The NYC Well service finder contains approximately 1,500 active programs.  Included in 

the service finder are clinical programs which offer treatment for mental health and/or substance 

use concerns at all levels of care, from outpatient clinics to inpatient and residential units for 

children, youth, families and adults across the age spectrum.  The service finder is utilized by 

NYC Well staff to make referrals for those contacting NYC Well; however, the service finder is 

also made available to providers and members of the general public - including New York City 

employees - through the NYC Well website.  The NYC Well service finder follows the standards 

set forth by the Alliance of Information and Referral Systems (AIRS) the professional 

membership association for community information and referral and the sole source for 

standards, program accreditation and practitioner certification for the information and referral 

sector.  The service finder is curated by the NYC Well resource staff, all of whom are AIRS 

certified, who conduct annual updates and interim updates if we learn of changes in existing 

program information.  Annual verification of information is a requirement for inclusion in the 

database.   

The service finder goes beyond a basic listing and contains a rich set of data elements.  It 

does not simply list a program name, phone number, and address.  It list information such as a 

description of the service, how to access the service, eligibility requirements, hours of operation, 

public transportation information, whether there is wheelchair access, languages spoken, fee 

structure/insurances accepted, catchment area served.  In addition to providing these details, the 

service finder also contains programs which address the social determinants of mental health, 

such as food access, housing, and entitlements which are located within or serve the five 

boroughs of New York City.  It also includes resources that assist in connecting individuals from 

outside New York City with their local information and referral hotline.  Search results can be 



further refined through the use of filters including payment options, geographical area, program 

focus, and age.  The payment option filter includes approximately 30 different insurance plans, 

sliding scale fee, or free options.    

We believe that NYC Well is a robust resource that can be leveraged to support the 

behavioral health needs of New York City employees, who could be made aware of its 

availability through education and promotion of the service at city agencies, including posting 

information about NYC Well and the service finder on city agency websites. 

Thank you for this opportunity to present this testimony today. We are grateful for the New 

York City Council having made this opportunity possible, and we are available at the Council’s 

convenience to assist in its efforts to support the emotional well-being of New York City’s 

employees. 

 

 

 








