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Good afternoon and thank you for this opportunity to testify. I am Meeta Anand, Census 2020 
Senior Fellow at The New York Immigration Coalition, which serves as the convener of New 
York Counts 2020, a statewide coalition of over 200 member organizations dedicated to ensuring 
every New Yorker is counted. 
 
In this role I have had the opportunity to work closely with many of you and others throughout 
New York City government as well as many of the CBOs in this room, and I thank you for your 
partnership, your expertise, and the resources you have dedicated to ensuring a full count. In the 
spirit of even further collaboration, I offer the following recommendations: 
 

1. Increased Overall Coordination, Including with Libraries 
 
Libraries are trusted resource centers within their communities, with most already engaging in 
community outreach and education. As our libraries currently serve many of the 18.3% of New 
Yorkers without at-home Internet access or access to reliable broadband, they may well play an 
even larger role during Census 2020. As such, we believe the City should bring the three libraries 
into the room in our discussions around community-specific mobilization, communications and 
data privacy in particular. 
 

2. Create Funding Opportunities for Smaller Community-based Organizations 
(CBOs) 

 
As we await the announcement of the next round of grantees, we want to be able to partner with 
communities throughout New York City. The best way to do so is through the CBOs who 
already have the built-in trust and experience. However, some of these CBOs are relatively small 
and unable to meet some of the demands attached to a large grant. We would like the City to 
create or identify opportunities for CBOs to apply for amounts as small as $2,500 for targeted 
outreach to specific communities, particularly those that are considered hard-to-count. 
 

3. Call on the Governor to Immediately Release the $20 Million in State Census Funds 
 
On October 16th, we, along with United Way of New York City and Hester Street, helped 
organize a meeting with black community stakeholders with Deputy Mayor Phil Thompson to 
talk about ways to ensure the black community’s (and the black immigrant community) specific 
needs will be addressed during the outreach for the upcoming Census. This comes in addition to 
our many meetings, joint activities, and announcements with Director Julie Menin and council 
members. On October 10th,, through the auspices of New York Counts 2020, we held a Census 
Funder’s Meeting which was attended by representatives from NYC Census 2020, the City 



 

Council and private funders. While we invited representatives from NYS, they did not attend. 
Unfortunately, for all the high-level strategy meetings and joint actions we have had with New 
York City, we have had exactly zero with New York State.  
 
$20 million dollars was allocated in the State budget roughly 7 months ago. To the best of New 
York Counts 2020’s knowledge, none of that money has been spent or earmarked to be spent. It 
certainly has not gone to any CBOs working on the ground in hard-to-count communities, and 
we have been provided with not a single real detail about how or when this money will be spent. 
Time is running out.  
 
An undercount anywhere is an undercount everywhere. Although New York City has taken 
unprecedented action to ensure a full count, our work could be undone if the State fails to take 
seriously the threat of an undercount among hard-to-reach populations, like immigrant 
communities and rural areas. The State’s failure means a diminished New York delegation in the 
House of Representatives and that we would have to spread around fewer federal resources for 
dozens of programs for New Yorkers in need. 
 
New York Counts 2020 has contacted the Governor’s Office privately and publicly to advocate 
for the disbursement of the $20 million in census funds, and for that money to go where it can be 
used best: CBOs and libraries. Our member organizations have been calling our leaders in 
Albany weekly. I ask this Council to join those efforts and pass a resolution asking Governor 
Cuomo to immediately release the funds, before New York’s chance at a full count runs out. 
 
Thank you again, and I am happy to answer any questions. 











































































































Council Member Cabrera, Council Member Menchaca, Council Member Cohen and the 
members of the Governmental Operations, Immigration, and State and Federal Legislation 
Committees: 
 
I want to thank you for the opportunity to provide important updates on Census progress.  We 
appreciate the ability to share our updates as well as mention a few needs we could certainly 
use the support from all partners across New York City.  The following are important updates 
that I have categorized by topic.  
 
 
Hiring Noncitizens 
We have been notified that we have the approval to hire work-eligible noncitizens for 2020 
Census jobs as translators or enumerators in areas in which a particular language skill is needed 
and there are no citizens available to be hired with those particular language skills.  It is 
extremely important that we continue to urge work-eligible noncitizens to apply online for our 
Census jobs and include any and all languages spoken.  We expect our systems to be updated in 
the next few weeks so that these types of applicants will now see that they are eligible to be 
hired if the language needs exist.  Currently an applicant receives a message that they are not 
eligible to be hired and that will be changed in the near future within the system.  It is 
important to note that applicants do not need to take any action in order for this change in 
hiring eligibility to be made as the system will automatically change this status. 
 
 
Questionnaire Assistance Centers 
We have received notification that funding has been made available to allow us to continue 
with our plans of creating Mobile Questionnaire Assistance Centers (M-QAC).  We plan to 
extend our Recruiting Assistant positions through July 2020 to support this effort.  Each 
Recruiting Assistant has a tablet that can be used for the public to complete their 2020 Census 
response online.  Rather than focus on Census Bureau “brick and mortar” QACs that we had in 
the past, we will take the resources directly to the communities.  Neighborhood festivities, 
churches, local businesses, and schools are locations in which Census Bureau staff can 
coordinate with local partners to provide additional resources for local community members to 
complete their 2020 Census online, in a place they feel safe, with community leaders they trust.  
We are excited to gather additional information over the upcoming months and plan to share 
this with our partners so we can work together to implement these resources beginning in 
March 2020. 
 
 
Area Census Offices (ACOs) 
We have successfully secured and deployed thirteen Area Census Offices (ACOs) in New York 
City.  There are four ACOs in Brooklyn; two in the Bronx; two in Manhattan; four in Queens; and 
one in Staten Island.  These Area Census Offices house the managers, staff, materials, and 
equipment needed to support the thousands of Census Bureau employees conducting local 
census operations, including following up with households that do not respond, counting 



residents living in group housing, and other enumeration operations.  These offices are 
operational hubs and are not open to the public.  People cannot visit these Area Census Offices 
to respond to the census.  (Note: The Census Bureau will work with community partners to 
identify locations throughout the City where people can go to respond to the 2020 Census in 
addition to supporting mobile Questionnaire Assistance Centers.) 
 
  
Recruiting 
Our overall recruiting goal for peak operations for New York City is 84,000 applicants.  
Recruiting efforts continue as we have been working with partners throughout New York City to 
conduct recruiting events to make it as easy as possible for community members to apply for 
Census jobs.  During our National Recruiting Week (October 20-26), numerous City Council 
members and other local elected officials sponsored recruiting events in communities 
throughout New York City.  As of October 28, 2019, we have a total of 35,775 applicants in our 
system across New York City.  We would like to continue to help support local job events in 
those areas where language skills are needed, typically undercounted communities, and any 
partner-focused areas of concern.  While we continue to hire on a daily basis on a very small 
scale, our peak operations hiring will begin in January and continue through March, with 
operations beginning in March through July 2020.  While we certainly understand there are 
applicants that want to be hired immediately, the majority will be hired in February and March 
2020 with their paid training beginning in April 2020 and work assignments beginning in May 
2020 through July 2020. 
 
 
Partnership 
As of this written testimony the New York Regional Census Center of the US Census Bureau has 
43 partnership specialists working throughout New York City.  Our New York City Staff speak 
multiple languages including Arabic, Bengali, Chinese – Cantonese and Mandarin, French, 
Fujianese, Haitian Creole, Hebrew, Hindi, Italian, Ibeku, Igbo, Japanese, Korean, Nepalese, 
Polish, Portuguese, Punjabi, Spanish, Tibetan, Twi, Urdu, Vietnamese, and Yiddish.   
  
We anticipate having 75 partnership Specialists working throughout New York City.  Our current 
percentage of staff are in line with the hardest to count communities with majority of our staff 
in Brooklyn (26%) and Queens (30%). 
 
Please see below for summary tables of our outreach in New York City: 

 



 

 
 
Thank You 
We would like to mention a few partners that have been instrumental in our work to date in 
New York City and continue to provide support and guidance as we move into our peak 
operations.  Joe Salvo, Peter Lobo and the staff at City Planning have provided invaluable first-
hand knowledge of some of the challenges related to housing unit structures in neighborhoods 
throughout New York City.  This input was provided directly to those managers who oversaw 
the Address Canvassing Operation, which was completed in early October 2019.  We appreciate 
the time and efforts made into helping to share this extremely local information to help identify 
opportunities for additional housing units to be validated or discovered. 
 
We would also like to thank Ms. Julie Menin and her team at the New York City’s Census Office.  
They have provided us with numerous opportunities to work with city agencies and are working 
to bring city organizations together to allow us the opportunity to highlight our needs as we 
move closer to our peak operations.  We will continue to work closely with Ms. Menin and her 
team to ensure we have the best communication with all communities throughout New York 
City. 
 
 
Census Support Needed 
We anticipate needing upwards of 200 training locations throughout the City to conduct 
classroom-based training on the first-day (orientation) and the last-day (capstone) of census-
taker training.  Any support that may be provided by city agencies would be extremely 
appreciated and help to make it as convenient as possible for employees to complete their 
training. 
   
In addition, during the time between the orientation day and capstone day of our training 
schedule, census-takers complete online training modules on computers.  We anticipate 
needing upwards of 300 locations around New York City where people can go to access 
computers and the internet to complete this component of the training process.  These sites 
may also be used to help support the completion of on-boarding documentation that must be 
completed online after selection for a census position (and before training commences).  
Similar to the training sites we need, we rely on the support of local partners who may have 
resources (training class locations, computers, and/or internet access) that could be donated to 
the Census Bureau for the purposes of the local community members completing their training 
prior to the operation beginning. 



 
Thank you again for this opportunity to share some of our latest updates and critical needs.  We 
are committed to working with all New York City partners, government or private, business or 
community-based, borough-wide or neighborhood-based, to ensure we have the most 
complete and accurate 2020 Census. 
 
Sincerely, 
 
Jeff T. Behler 
Regional Director 
US Census Bureau – New York Region 
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Thank you to the New York City Council for inviting The City University of New York to testify about our 
involvement in the City’s effort to increase census participation. I am John Mogulescu, Dean of the CUNY 
School of Professional Studies and Senior University Dean of Academic Affairs. I am overseeing the CUNY 
Census Project together with Angie Kamath, University Dean of Continuing Education and Workforce 
Programs, and Colette Labrador, CUNY Census Project Director. 
 
The University is pleased to partner with the City Council and NYC Census 2020 to ensure a complete 
and correct 2020 census count. We know the importance of an accurate count and are committed to 
working with all stakeholders to achieve that goal. 
 
We understand that the census will determine federal funding for essential City and State services on 
which New Yorkers depend. In addition, we are fully aware of the census’ effect on the country’s 
democracy and the importance of ensuring the City and State receive appropriate congressional 
representation.  
 
To these ends, CUNY is partnering with NYC Census 2020 in four ways: 
 

1. Student Mobilization – The CUNY Census Corps 
 
CUNY will hire 200 students as part of the CUNY Census Corps. We will model the Census Corps on the 
highly successful CUNY Service and Cultural Corps, which have placed thousands of CUNY students into 
paid work experiences in community-based organizations, cultural institutions, and government 
agencies since the program’s launch in 2013. Census Corps students will work at non-profit 
organizations, with CUNY colleges, and around the City to educate, engage, and mobilize neighbors, 
friends, family, and other students to complete the 2020 census. CUNY and NYC Census 2020 will place 
Census Corps students where they can make the greatest impact and where their ability to speak 
languages in addition to English can be leveraged. Not only will Census Corps support an accurate census 
count, the students who participate will also benefit by building leadership, problem solving, teamwork, 
and communication skills as well as broadening their professional networks. 
 
Census Corps students will work approximately from January to June 2020. CUNY will recruit students 
from all 25 CUNY community and senior colleges in all five boroughs. 
 

2. Support for Community-Based Organizations – The Complete Count Fund 
 
The Complete Count Fund will provide funding to approximately one hundred organizations from across 
the five boroughs to support census outreach and education. The chief goal of the Complete Count Fund 
is to increase individual response rates overall within historically undercounted communities.  
 
Complete Count Fund applications were due on October 23. Grants will range from $25,000 to 
$250,000. 
 
CUNY, along with representatives from a number of City agencies, is working in close coordination with 
NYC Census 2020 to review and score these Complete Count Fund applications. Applications will be 
scored on five criteria – geography, demography, overall reach, capacity and quality of proposal, and 
track record.  
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In addition to the selection of the subcontractors, CUNY and NYC Census 2020 will provide training and 
support to the organizations that receive funding. We will also work with our fiscal sponsor, the CUNY 
Research Foundation, to distribute funds in a timely way. 
 
CUNY has also created an online hard-to-count map which will be a resource to organizations that 
receive Complete Count funding. Developed by the CUNY Mapping Service at the Graduate Center’s 
Center for Urban Research, this map highlights the areas of the country that are the hardest to count in 
order to provide information to national, statewide, and local organizations. Real-time census collection 
data will be added to the map so that organizations can adjust outreach strategies as needed. 
 

3. Get Out the Count at CUNY Colleges 
 

CUNY itself has a tremendous reach. In 2019-2020, 270,000 degree-seeking students and 250,000 
noncredit continuing education students are attending the University. Many of them are groups that the 
U.S. Census Bureau considers “hard to count,” such as highly mobile people, non-native English 
speakers, undocumented immigrants, people of color, and low-income people. In addition to CUNY’s 
large and diverse student population, we also have over 45,000 faculty and staff. 
 
With NYC Census 2020, CUNY will encourage students, staff, and faculty to participate in the census by 
holding Get Out the Count events and launching a widespread public education campaign. The 2020 
census will also be introduced by professors in CUNY classrooms, discussed on media outlets like CUNY 
podcasts and TV, debated at forums and panels, and incorporated into faculty research. We aim to have 
students, staff, and faculty educate and encourage their families, friends, and communities to complete 
the census as well. 
 

4. Evaluation 
 
With NYC Census 2020, CUNY’s Offices of Research, Evaluation, and Program Support and Data 
Management and Analytics will conduct the evaluation of the New York City Census 2020. CUNY will use 
a survey of residents in “hard to count” communities to build a rich baseline dataset. This dataset will 
capture community-based organization and community information for deep understanding of the 
targeted communities. This will facilitate strategic outreach, and ongoing monitoring and reporting.  
 
In conclusion, CUNY is committed and highly motivated to ensure a fair and accurate 2020 census count 
for New York City. Led by Chancellor Félix V. Matos Rodríguez and the leaders of our colleges and 
professional schools, we are launching a widespread campaign to reach all New Yorkers. Our 
collaboration with NYC Census 2020 and New York State government will ensure our efforts are in direct 
coordination with other census activities taking place throughout the city and state. 
 
John Mogulescu 
Senior University Dean for Academic Affairs & 
Dean, CUNY School of Professional Studies 
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Good   afternoon.   My   name   is   George   Hsieh,   a   Senior   Consultant   at   Community   Resource   Exchange,   and   I  

am   Christine   Boodie,   an   Associate   Consultant   at   Community   Resource   Exchange.  

  

On   behalf   of   CRE,   we   thank   the    Committees   on   Governmental   Operations,   Immigration,   and   State   and  

Federal   Legislation   for   holding   this   important   oversight   hearing   about   preparations   for   the   2020   Census.  

It   is   clear   that,   collectively,   we   all   want   to   ensure   a   smooth,   accurate,   and   responsible   count,   which   will  

further   strengthen   our   City,   State,   and   nation.  

  

Community   Resource   Exchange,   or   CRE,   is   a   Manhattan-based   nonprofit   that   provides   consulting  

services   to   social   sector   organizations.   We   serve   more   than   500   organizations   annually,   both   here   in   New  

York   City   and   across   the   country.   Last   year   alone,   we   worked   with,   strengthened,   and   advised   hundreds   of  

groups   leading   the   charge   on   the   important   issues   of   today   –   from   immigrant   rights,   racial   equity,   health,  

and   education,   to   housing,   hunger,   and   policy   and   advocacy.   These   groups   provide   crucial  

community-based   services   that   are   lifelines   to   New   Yorkers.  

  

These   organizations   are   trusted   –   particularly   by   individuals   living   in   communities   that   are   hardest   to  

count   in   the   Census:   high   immigrant   populations,   non-English-speaking,   vulnerable   populations,   people  

dealing   with   homelessness,   and   people   living   in   illegally   divided   apartments.  

  

http://www.crenyc.org/


It   has   been   vital   for   New   York   City   and   State   to   invest   significant   resources   in   2020   Census   efforts,   and   to  

work   hand   in   hand   with   these   nonprofits   –   and   we   are   grateful   that   $60   million   has   been   committed   by  

our   State   and   City,   including   $40   million   for   our   City   alone,   to   outreach   and   education   efforts.  

 

This   is   exactly   where   New   York   City’s   robust   nonprofit   sector   should   play   a   role,   because   the  

community-based   organizations   have   already   forged   relationships   and   built   trust   among   the   communities  

that   need   to   be   reached.  

  

A   Quinnipiac   poll   has   found   that   46   percent   of   New   Yorkers   say   that   hearing   from   a   local   nonprofit  

organization   that   works   in   their   community   would   make   a   difference   in   whether   or   not   they   choose   to  

participate   in   the   Census.  

  

These   local   nonprofits   scored   higher   than   newspapers,   social   media   or   even   religious   leaders   as   drivers   of  

Census   participation.   And   perhaps   most   critically,   younger   residents   (18-34)   –   a   group   that    tends   to   be   the  

least   likely   to   complete   the   Census   survey    –   indicated   the   greatest   trust   in   nonprofits   as   Census  

messengers.  

  

Additionally,   where   CBOs   can   play   a   role   is   through   getting   people   to   sit   down   and   fill   out   forms.   This   is  

the   first   year   when   residents   will   be   asked   to   fill   out   the   forms   online:   now   we   must   factor   in   internet  

access,   digital   security,   and   a   comfort   level   with   computers.   Many   nonprofits   provide   not   only   safe   spaces  

but   access   to   computers.  

  

Nonprofits   operate   on   razor   thin   margins   with   rigorous   compliance   requirements   to   do   very   specific  

programmatic   work;   anything   above   and   beyond   that   work   is   not   resourced.   Yet   these   groups   have   the  

trust   and   ongoing   connections   with   the   communities   they   serve   that   are   needed   for   an   accurate   count.  

Funding   these   groups   for   Census   outreach   allows   them   the   staff   time   to   help   with   the   count   by   bolstering  

https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.pewresearch.org%2F2010%2F03%2F24%2Fyoung-people-make-up-large-proportion-of-census-holdouts%2F&data=02%7C01%7Cjgreenman%40nydailynews.com%7Cfd83545c77b0459a344008d69e7be11f%7Cf7da0482aed242fa80233b240fb6598d%7C0%7C1%7C636870652233566490&sdata=Fu%2BwEexDURuMOeYgu0MkqzTSTHUU84c7gbe2BSFg%2F94%3D&reserved=0
https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.pewresearch.org%2F2010%2F03%2F24%2Fyoung-people-make-up-large-proportion-of-census-holdouts%2F&data=02%7C01%7Cjgreenman%40nydailynews.com%7Cfd83545c77b0459a344008d69e7be11f%7Cf7da0482aed242fa80233b240fb6598d%7C0%7C1%7C636870652233566490&sdata=Fu%2BwEexDURuMOeYgu0MkqzTSTHUU84c7gbe2BSFg%2F94%3D&reserved=0


or   implementing   new   community   outreach   programs   focused   on   the   Census.   This   is   why   the   City   grants  

program   that   closed   applications   last   week   is   so   needed.   

  

As   we   move   ahead,   CRE   will   be   working   closely   with   the   City,   and   are   extremely   grateful   for   the  

Council’s   support   to   strengthen   our   ability   to   reach   and   help   more   nonprofits   pursue   census   outreach   and  

education   as   part   of   their   daily   work.   Thanks   to   your   funding,   CRE   next   month   will   be   announcing   a  

series   of   training   and   capacity-building   initiatives   to   support   nonprofit   and   community-based  

organizations   serving   New   York   City   communities.  

  

We   currently   are   developing   training   materials   -   including   a   resource   guide   -   to   help   CBOs   support   a  

complete   citywide   Census   count.   Beginning   later   this   fall,   CRE   will   conduct   Census   101   trainings,  

focusing   on   why   the   Census   matters   and   how   organizations   can   contribute   to   building   awareness   and  

education.   And   later,   we   will   also   hold   a   series   of   Census   201   trainings   for   organizations   interested   in  

doing   outreach   and   activation   work.  

  

These   trainings   will   be   open   to   any   CBO,   members   of   local   complete   count   committees,   faith-based  

organizations,   and   local   libraries   in   the   city.   And,   all   will   be   free.   To   find   out   more   about   these   trainings,  

anyone   can   sign   up   to   our   mailing   list   on   our   website   -    www.crenyc.org    -   as   we   will   be   emailing   our  

network   more   detail   in   the   coming   weeks.   

  

In   closing,   we   cannot   stress   enough   the   importance   of   securing   an   accurate   count.   This   Census   will  

impact   us   for   the   next   decade   -   it   affects   our   representation,   our   funding,   resources,   and   economy.   It  

touches   on   every   aspect   of   all   New   Yorkers'   lives:   an   undercount   in   New   York   means   less   representation  

at   the   federal   level.   It   will   affect   funding   for   nonprofits   working   in   high-need   communities,   and   thus,   less  

programs,   and   less   services.   It   could   even   lead   to   some   nonprofits   closing   their   doors   and   many   people  

losing   service.  

  

http://www.crenyc.org/


By   engaging   with   the   nonprofit   sector   and   investing   time   and   money   to   support   their   Census   initiatives,  

we   collectively   will   achieve   a   much   more   accurate   record   of   who   is   living   in   New   York,   what   their   needs  

are,   and   how   all   of   us   can   ultimately   strengthen   our   City.  

  

We   thank   you   for   your   time.  

 
 
 

 




























