


















































 

 
 

 

 

NYC Veterans Alliance 

 

 
www.nycveteransalliance.org  

 

www.ourveterans.nyc 

 
 

 

Testimony Submitted by  

 

NYC Veterans Alliance 

 

Committee on Veterans 

Hearing on VetConnectNYC 

 

September 17, 2019 

 

 

  

http://www.nycveteransalliance.org/
http://www.ourveterans.nyc/


Testimony by NYC Veterans Alliance 

September 17, 2019 

 

Page 2 of 3 

This testimony is submitted on behalf of the NYC Veterans Alliance, a member-driven, 

grassroots policy advocacy and community-building organization that advances veterans and 

families as civic leaders.  

Veterans and families have long been in need of a centralized network for connecting 

with the benefits, services, and resources they have earned, and that a rich community of 

government, nonprofit, and for-profit entities are willing and able to offer them. We live in a city 

where it’s possible to pinpoint, say, a restaurant that is open past 2am that can deliver a 

cheeseburger to your exact location. Yet far too often those who have served our nation search 

the web, make phone calls, and ask their friends for help in accessing better housing or 

employment options, or financial assistance, or healthcare benefits—and are scarcely able to 

scratch the surface of the resources available to help them on a local, state, and national level.   

We applaud the city’s adoption of VetConnectNYC last year, the result of an effort going 

back several years to bring the network previously called NY Serves within the purview of our 

city’s agency serving veterans, military members, and their families. We have testified multiple 

times before this Committee in favor of its adoption and implementation, and it is indeed a mark 

of progress that this Committee now holds an oversight hearing on this important program and 

technology tool. There is much to say about the detail of the platform, how it operates, and its 

costs. In this testimony, we summarize the top three actions we recommend for this Committee: 

 

1. Full support of VetConnectNYC as a clearinghouse for veterans, military members, 

and their families. VetConnectNYC is today a new and still imperfect network, and we urge 

this Committee to fully support its continued growth, development, and usage as a network 

hub for our community. If there is a veteran-serving organization in your district, please urge 

them to be part of the network. If there are city services that a veteran, military member, or 

their families could benefit from, please ensure our community can access that service via 

VetConnectNYC. If you have veteran, military members, or their families as constituents, 

please refer them to services using VetConnectNYC. The full commitment of all those who 

serve veterans in NYC is needed to continue growing and improving VetConnectNYC as a 

network that will serve our community today and in the months and years ahead.  

 

2. Encouraging design modifications to reduce barriers and “middleman” role. We 

applaud the UniteUs developers for streamlining the intake process by recently implementing 

the “consent by attestation” feature that reduces a key barrier we have found for veterans 

seeking help by phone or email, which was the delay and difficulty in documenting client 

consent when they approached us remotely. We urge this Committee to facilitate the 

continued loop of feedback from users and clients to further improve this technology 
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platform to streamline how clients and organizations can utilize this network easily and 

effectively. We further encourage this Committee to support design improvements that can 

lead to future integrations of the network with other city, state, and national referral 

networks.  

 

3. Demanding robust follow-ups and qualitative metrics. The most important measurement 

of VetConnectNYC is whether veterans, military members, and their families are able to 

access the services, benefits, and resources they need—and this can only be effectively 

assessed when the clients themselves share their experiences from start to finish. As 

VetConnectNYC continues to operate and improve, resources must be fully invested in 

connecting with those who have been served by the network to ensure a continuous feedback 

loop for assessing the network’s performance.  

 

We envision a future in which NYC leads the nation not only in development of top-of-the-line 

technology to serve our veterans and military community, but also in connecting it, person to 

person, with every level of government and the private sector to ensure our full community can 

access the rich resources our city can offer.  

 

Thank you for the opportunity to offer this testimony today.   










