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INT. NO. 356:                       
Council Members Koppell, Liu, Gennaro, Mendez and Yassky

TITLE:
A local law to amend the Administrative Code of the City of New York, in relation to creating a Central Accessibility Dispatch System.

ADMINISTRATIVE CODE:
Amends Subdivision b of Section 19-508 and Section 19-521 of Chapter 5 of Title 19.
INTRODUCTION

On June 14, 2006, the Committee on Transportation, chaired by Council Member John Liu, will hold a hearing on Int. No. 356, which would amend Subdivision b of Section 19-508 and Section 19-521 of Chapter 5 of Title 19 of the Administrative Code in relation to creating a Central Accessibility Dispatch System.  The Committee will examine Int. No. 356 as a means of assisting the disabled community in using accessible taxicabs and for-hire vehicles by establishing a centralized system to dispatch accessible vehicles. 
BACKGROUND

New York City’s medallion taxicab industry uses 12,779 taxicabs to service New York’s 8.1 million residents, as well as the City’s workers and visitors. Taxicabs and for-hire vehicles provide a crucial transportation service for New Yorkers and often serve as an important supplement to public transportation. Demand responsive transportation is especially vital for wheelchair users in New York City, since the City’s public transportation system is largely inaccessible to the disabled. 

Currently, there are a limited number of accessible taxicabs in New York City. In 2003, the New York City Council passed Int. No. 496 (Local Law 51 of 2003), requiring that at least nine percent of the new taxicab medallions to be sold by the City go to wheelchair accessible vehicles. Twenty-seven wheelchair accessible taxicabs are currently operating in New York City as a result of Int. No. 496. In June of 2006, the Taxi and Limousine Commission (TLC) expects to sell an additional 54 accessible medallions. 

The City’s 40,000 for-hire vehicles serve a vital transportation role, particularly outside of Manhattan. The TLC recognized the importance of the FHV industry in providing transportation for the disabled when it promulgated §6-07 (f) of the TLC Regulations on October 31st, 2001. This regulation requires individual FHV base stations to provide service for the disabled either using vehicles owned by the base station or by contracting with another base station that provides equivalent service. Unfortunately, it has become apparent that this regulation has not succeeded in producing effective transportation options for the disabled community. According to advocates, large numbers of base stations have entered into contracts with as few as two accessible transportation providers in order to provide accessible service for all persons in the City. Furthermore, of the 159 base stations inspected by the TLC in 2005, 110 were not in compliance with the regulation.
The difficulty of hailing one of the 81 accessible taxicabs that are expected to be in operation by the summer of 2006, as well as the limited effectiveness of the TLC’s accessibility requirement for FHV’s suggests the need for a new system to provide accessible demand responsive transportation.  In order to ensure that the limited number of accessible taxicabs and FHVs are available to disabled persons, the proposed legislation would establish a central dispatch system, whereby such persons could call a central number to obtain these services.

INT. NO. 356

 
Section 1 of Int. No. 356 would amend Subdivision b of Section 19-508 of Chapter 5 of Title 19 of the Administrative Code of the City of New York by allowing wheelchair accessible taxicabs and for-hire vehicles that participate in the Central Accessibility Dispatch System to contain two-way radios.


Section 2 of Int. No. 356 would amend Section 19-521 of Chapter 5 of Title 19 of the Administrative Code of the City of New York by adding a new Subdivision (b). Subdivision (b) would require the TLC to develop a plan for the establishment of a central dispatch system for wheelchair accessible taxicabs and for-hire vehicles that utilizes the City’s 311 Citizen Service Center. 

Paragraph 1 of subdivision (b) would require the TLC to submit a report to the City Council and the Mayor every six months that would list, with respect to such system, the number of calls received, the date and time of each call received, the zip code and borough from which each vehicle was received and dispatched, the type of vehicle dispatched, the length of time from when a call was received to when the dispatched vehicle picked up the passengers and any complaints received regarding the system. Paragraph 2 of this subdivision would also provide that nothing in this section shall be construed as limiting the ability of wheelchair accessible taxicabs to accept street hails.

Section 3 of Int. No. 356 would provide that this local law would take effect one hundred and twenty days after its enactment into law, provided that the Commissioners of the TLC and the Department of Information, Technology and Telecommunication may promulgate any rules and take any other actions as shall be necessary for the timely implementation of this local law prior to such effective date.  
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