




















































Commitment to Improve  

the Quality of Life  
 
 
 
November 19, 2018 
 
To: New York City Council Committee on  Aging, Jointly with the Committee on Mental Health Disabilities 
and Addiction 
From: India Home, Inc.  

RE: Oversight - “Mental Wellness in Older Adults” 
 
 
India Home is a non-profit organization founded by community members to serve South Asian older adults. 
The mission of India Home is to improve the quality of life for older adults by providing quality care in a 
culturally appropriate environment. We serve more than 200 older adults across Queens through senior 
center programs, case management, community mental health programs, recreational activities, and 
advocacy. 
 
100% of the seniors India Home serves are foreign born and nearly 80% of them have Limited English 
Proficiency (LEP), which limits their understanding of and access to traditional services. As such, the 
culturally appropriate services that we and other grassroots organizations provide to immigrant 
communities are extremely necessary. Our clients come to us from the heavily South Asian neighborhoods 
of Sunnyside, Jackson Heights, Briarwood, Jamaica, Richmond Hill, and Queens Village. They also live in 
growing communities situated in the Bronx, Brooklyn, and beyond.  
 
 
India home  strives to bring holistic services to our clients. We have found that our seniors deal with  mild 
to severe mental health stressors that consistently arise during  casemanagement services. Some issues we 
have observed with our clients are depression, dementia, minor psychotic episodes, adjustment disorders 
and prolonged social isolation. Over 25% of our current client base reported experiencing some mental 
health issue; other research has indicated up to 50% of South Asian older adults experience mental health 
issues that require counseling.  Recognizing the urgent need for mental health services India Home has 
provided opportunities to our casemangement department to attend the Mental Health First Aid training.  
The general knowledge gained from the First Aid training has helped our frontline caseworkers recognize 
some of the onset signs and symptoms of mental health issues.  Also, they expressed feeling more 
prepared and able to better handle clients during a crisis.  Furthermore, they are able to refer out clients 
who require further mental health treatment   to trained  professionals and/orinstitutions. However, there 
still continues to be growing need for cultural sensitive mental health services that goes beyond our 
services provided during  intakes and casemanagement capacity. 
 
It is known that mental health is a taboo topic for the general South Asian community and geriatric mental 
health is consistently neglected. Furthermore, articulating mental health issues and accessing necessary 
services are unknown concepts to most South Asian older adults and their caregivers. Therefore, it is 
crucial to educate our community about the importance of Mental Health wellbeing and seek treatment in 
a more culturally appropriate manner.  For this reason,  India home prioritized these issues and has taken a 
step futher. We have  recently launched a pilot-Community Mental Health Program (CMHP). This initiative 
focus on five integrated service areas which includes outreach and education programs, in-house 
counseling,  supportive social services, advocacy efforts, and geriatric mental health workforce training.  
The CHMP is anchored and directed by a a Licensed Master Social Worker with a South Asian background 
who is familiar with our clients’ needs and speaks the language(s).  She is supervised by our Executive 
Director who is also a practicing psychiatrist. 



  Since this program has started we delivered various workshops on mental health issues in Hindi/Bengali, 
our clients and their family members are able toaccess resources and  counseling support  from a 
professional staff through our program.  Additionally, India Home expanded its collaborative work and 
networking with other organizations with similar goals.  
 
India Home supports andhopes the proposed legislative will help enhance staff knowledge on mental 
health illnesses.  The valuable experience will serve as aguidance  to deliver adequate mental health 
services to their clients. This training will help organizations like ours to reach out more individuals who 
may potentially suffer from mental health stressors.  
 
Moving forward, we recommend the City Council take the following steps: 

1. Provide adequate detailed training with a focus on each individual mental health illnesses 
addressed during the 8hours workshop 

2. Work with and provide funding to grassroots organizations like ours to further hire, train mental 
health worker in order to disseminate knowledge and cultural sensitive progamming on mental 
health to South Asian Seniors. Also, funds to develop supportive recreational activities as part of 
mental health services  

3. Addtionally, collaborate with organizations serving minority immigrant groups to 
contribute/recommend programs and policies   to address mental health issues  
                                                                                                                                                                                                                                       

 
Sincerely, 

 
Vasundhara D. Kalasapudi, M.D. 
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Good afternoon Chairperson Chin and Chairperson Ayala and members of the Committee on 

Aging and the Committee on Mental Health, Disabilities and Addiction.  On behalf of UJA, our 

network of nonprofit partners and their clients, thank you for the opportunity to provide 

testimony on Introduction 1180 and the importance of providing mental health services for older 

adults in New York City.  

Established more than 100 years ago, UJA is one of the nation's largest local philanthropies. 

UJA’s mission is to fight poverty; connect people to their communities and respond to crises 

both locally and around the world. UJA supports nearly 100 nonprofit organizations serving 

those that are the most vulnerable and in need of programs and services.   

 

Mental Health and Access to Services  

More than 1.1 million older adults, age 65 and older, make up more than 13% of New York 

City’s total population, a number that is projected to increase by 20% by 2030.  As this 

population grows, their needs will increase. The Council’s investments in this population help 

bolster the Department for the Aging’s (DFTA) core services, and through Initiatives, maintain 

vital programs for older adults, many of whom might otherwise not have access to or seek out 

these resources.  

At least one in five New York City adults is likely to experience a mental health disorder in any 

given year. Researchers estimate that up to 63% of older adults with a mental health disorder do 

not receive the services they need.
1
 The impact of depression on the health of older adults can 

also be severe; it is reported that depression is associated with declining health such as people 

with heart disease, diabetes, or strokes. Depression can complicate the treatment of these 
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conditions, and make it more difficult for someone to care for themselves and to seek treatment 

when needed.
2
  

Senior centers are recognized by the Older Americans Act as a community focal point and have 

become one of the most widely used services among America’s older adults. They serve as an 

access point to critical services that can help seniors stay healthy and independent, allowing 

older adults to access multiple services in one place. Programming includes meal and nutrition 

programs, health and wellness programs, employment assistance, case management services, 

among others.
3
  

Mental Health First Aid training helps a person assist someone experiencing a mental health 

crisis. Mental Health First Aiders learn strategies to assess risk and support the individual in 

crisis through identifying appropriate professional help and other supports. Participants are also 

taught about risk factors and warning signs to look for that may signal mental health or substance 

use problems. Because of the unique role that senior centers play in caring for older adults, we 

believe that requiring mental health first aid training for caseworkers would go a long way 

towards helping seniors access the mental health services they may need.  

UJA-Federation is supportive of Introduction 1180 but has some concerns regarding 

implementation. As it currently stands, this bill would create an unfunded mandate. The ability 

of our partners to provide the services required by their contracts is already challenged by 

inadequate and delayed funding, which does not cover the full cost of service provision. UJA 

recommends that training be offered at no cost to the case workers or the nonprofit provider. 

Training schedules should also be offered to best support workers and providers; this includes 

holding trainings on-site at senior centers and/or throughout the five boroughs to accommodate 

schedules. Trainings should also be offered in multiple languages, with the opportunity to access 

additional languages as needed.  

 

Geriatric Mental Health Initiative (GMHI):  

UJA-Federation thanks the Council for their continued support of the Geriatric Mental Health 

Initiative. Mental Health Services are critical for the vulnerable populations with which UJA-

Federation’s partner agencies work, such as Holocaust survivors. The GMHI supports 

organizations to provide individual and group counseling to older adults in non-clinical settings 

such as senior centers, Naturally Occurring Retirement Communities, and food pantries, while 

also supporting in-home services for homebound elderly. By offering these services in a non-

clinical setting, providers are able to adapt services to the needs of their communities without 

stigma.  

One of UJA’s nonprofit partners uses GMHI funding to provide outreach services for 

homebound elderly, operate an outpatient mental health clinic, offer social work and psychiatric 

services at satellite clinics throughout Queens and provide transportation for those unable to take 

public transportation. This multi-faceted approach to mental healthcare allows our nonprofit 
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partner to connect older adults to mental health services and treatments they may have not been 

exposed to if this program did not exist.  

Two of our nonprofit partners receive funds through the GMHI and were grateful for its 

restoration in FY 19. UJA-Federation asks that this funding be restored or expanded in the FY20 

budget.  Additional funding for this program would allow our nonprofit partners to connect an 

increased number of older adults with the mental health services they need to live fulfilling lives 

in the community. 

 

 

Thank you for the opportunity to testify. UJA-Federation of New York looks forward to working 

with the Council to help increase access to the mental health services for older adults.  

 












