Int. No. 737

By Council Members Vacca, Arroyo, Addabbo Jr., Avella, Brewer, Dickens, Fidler, Foster, Gennaro, Gentile, Gonzalez, James, Koppell, Liu, McMahon, Mendez, Monserrate, Nelson, Recchia Jr., Sanders Jr., Stewart, Weprin, White Jr., Katz, Martinez, Palma, Gerson, Vann, Vallone Jr., Felder, Como, Ignizio and Oddo

..Title

A Local Law to amend the administrative code of the city of New York, in relation to elder abuse prevention.

..Body

Be it enacted by the Council as follows:

Section 1. Section 21-201 of the administrative code of the city of New York is amended by adding a new subdivision e to such section to read as follows:


e. “Elder abuse” shall mean the willful infliction of injury, unreasonable confinement, verbal or mental intimidation, non-consensual sexual contact, punishment resulting in physical harm, pain, mental anguish, neglect or financial exploitation of a person who is sixty years of age or older.

§2. Chapter 2 of title 21 of the administrative code of the city of New York is amended by adding new sections 21-204 and 21-205 to read as follows: 

§21-204 Elder Abuse Hotline. a. The commissioner shall establish a toll-free telephone hotline number to be attended to from nine o'clock a.m. to nine o'clock p.m. every day of the week.  Such hotline shall provide services including, but not limited to, information, referral services and counseling relating to elder abuse.

b. Information regarding the hotline number shall be distributed to every entity contracted with the department to provide services to senior citizens, every senior center and every police precinct throughout the city.  The commissioner shall require that every senior center post such hotline number in a prominent and highly visible section of the center.

c. The commissioner may alter the time requirement, for operation of the hotline number as set forth in this section if the commissioner determines that such alteration continues to provide substantial aid and information to those seeking aid and information regarding elder abuse, so long as such hotline number is operational for at least twelve hours per day.

§21-205 Elder abuse training. a. The commissioner shall develop a program to train senior service providers in the detection and reporting of elder abuse.  Such program shall also include training on the counseling of elder abuse victims.

b. The commissioner shall require senior center employees and the employees of entities that contract with the department to provide services to senior citizens and who have direct person to person contact with senior citizens to be trained in elder abuse detection, reporting and counseling, and to receive supplemental training at least once every 3 years.

c. The commissioner shall require senior centers to hold at least two educational sessions per year in which senior center members and participants will be instructed on how to receive counseling and aid for instances of elder abuse, as well as how to detect and report instances of elder abuse. 

§3. This local law shall take effect ninety days after its enactment into law.
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