
















































































Organization: Japanese American Social Services, Inc. (JASSI)

October 25, 2018

RE: Oversight - Local Law 30 of 2017: Language Access Implementation Plans

Dear Committee on Governmental Operations jointly with the Committee on Immigration, 

Japanese American Social Services, Inc. (JASSI) is a non-profit, community-based organization which has been
providing an array of social services to the Japanese community for 37 years through the Hotline Program, the 
Senior Program, the Caregiver Support Program, and the Community Outreach Program. 

I, on behalf of JASSI, would like to share some of our clients’ stories and to ask for your support in 
strengthening language access programs in the community.

During FY2018 (July 1, 2017 through June 30, 2018), JASSI assisted 1,818 clients. The total number of 
contacts we received or made from them was 4,394. Approximately 85% of them required assistance in 
Japanese. We receive many inquires of translation and interpretation. Many government issued forms are 
translated into some languages, but the list of New York City’s “major languages” does not include Japanese. 
Many of our clients struggle in finding the right resources and information, reading letters from government 
agencies, and figuring out how to fill in forms. We would like to ask you to strongly consider including 
Japanese into the future translated language list. 

Furthermore, we often hear about negative experiences they had with interpreters at the government agencies 
when they went to apply for public benefits or to seek social services. One of our clients reported that her 
interpreter judged her history and inserted inappropriate comments from their personal perspective; another 
client shared their story that she had to wait for more than 30 minutes at the family court for an interpreter to 
arrive because there were not enough Japanese interpreters and one court interpreter had to pack their schedule; 
another client visited a government agency to apply for public benefits and requested for an interpreter. Then, 
staff at the agency called a Mandarin-speaking interpreter.

These issues should be well addressed by providing training on cultural competence and appropriate 
interpretation and language access services to interpreters and service providers.

We need your help to provide services to those in need and to strengthen the community. 
Thank you for your time and consideration. 

Sincerely,

Hiroko Hatanaka
JASSI Board of Director 

Japanese American Social Services, Inc.                 Phone: (212) 442-1541  
100 Gold Street, Lower Level, New York, NY 10038       Web: http://jassi.org  E-mail: info@jassi.org

JASSI Honorable Chairman: Hiroshi Aoki; Board President: Ryoko Mochizuki, CBP, CCP, CPA, MBA, Esq., President of Law Office of Ryoko Mochizuki & Associates
LLC (LORMA); Board Treasurer: Sayaka Araki, CPA; The Noguchi Museum; Board Secretary: Mayumi Iijima, Esq., Law Offices of Mayumi Iijima, P.C.; Board of 
Directors: Hiroko Hatanaka, Former V.P. of IW Group; Sato Iwamoto, MSW; Monica Jenson, Sumitomo Corporation of Americas; Yoshio Kano, Executive Secretary of 
Japanese Medical Society of America, Inc.; Machiko Mori; Tazuko Shibusawa, Ph.D., LCSW, Associate Professor of Social Work, New York University Silver School of 
Social Work; Sayaka Takeda, Nomura Research Institute America; Narumi Yoshida, CPA, Financial Advisor of Ameriprise Financial Services, Inc.; Advisory Board: 
Hideo Dan, Attorney at Law; Richard Hara, Ph.D., Assistant Director of Field Education at Columbia University School of Social Work; Yoko Naka, MSW; Kanako Okuda,
MSW, LCSW, Director of Field Education at Hunter College Silberman School of Social Work; Kozo Osaki, CPA; Staff: Chisato Horikawa, LMSW, CAC, Director; 
Mizue Katayama, MA, Senior Program Manager; Yoko Sakai, Administrative and Accounting Assistant; Fumie Singh, MSed, CAC, Program Assistant Coordinator; Yoko 
Yoshida, Case Worker/Administrative Assistant



 

 

 

 

 

 

 

 

 

 

 

 

 

TESTIMONY: UJA-FEDERATION OF NEW YORK 

 

 

New York City Council 

Committee on Immigration, Honorable Carlos Menchaca, Chair 

Committee on Governmental Operations, Honorable Fernando Cabrera, Chair 

Oversight – Local Law 30 of 2017: Language Access Implementation Plans 
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Ariel Savransky 

UJA-Federation of New York 
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TESTIMONY: UJA-FEDERATION OF NEW YORK 

Committee on Finance, Committee on Governmental Operations  

October 25, 2018 

 

Good afternoon Chairperson Menchaca and Chairperson Cabrera and members of the Committees on 

Immigration and Governmental Operations.  My name is Ariel Savransky and I am an Advocacy and Policy 

Advisor at UJA Federation of New York. On behalf of UJA, our network of nonprofit partners and those we 

serve, thank you for the opportunity to testify on the importance of maintaining and expanding language access 

implementation services for New York City’s most vulnerable residents.  

Established more than 100 years ago, UJA Federation of New York is one of the nation’s largest local 

philanthropies. Central to our mission is to care for those in need. We identify and meet the needs of New 

Yorkers of all backgrounds and Jews everywhere. We connect people to their communities and respond to 

crises in New York, Israel and around the world. We support nearly 100 nonprofit organizations serving those 

that are most vulnerable and in need of programs and services. 

UJA thanks the City Council for its efforts to ensure that residents of diverse backgrounds have the tools they 

need to communicate efficiently and effectively with City agencies. This investment will better allow for our 

agencies to provide critical services to New Yorkers in need.   

New York City is home to over 3 million foreign-born residents, comprising over 37% of the total population. 

Three out of every five New Yorkers are immigrants or children of immigrants. Additionally, nearly one in four 

New Yorkers have limited English proficiency.  

 

Communication and language barriers are associated with decreased quality of care and poorer health outcomes. 

Individuals with limited English proficiency are less likely to have routine health visits, more likely to defer 

needed health care, and more likely to leave the hospital against medical advice.
1
 In addition to health 

outcomes, those with limited English proficiency may face difficulties in accessing food supports and housing 

programs, navigating the education system, and knowing what resources are available to them, among other 

challenges.  

 

A language access plan will help to guarantee that a City agency provides high-quality and appropriate language 

services and will ensure that services are accessible to those with limited English proficiency. By ensuring 

effective communication with the public, Local Law 30 of 2017 can improve the reach of city agencies and 

enhance the safety of all New Yorkers. With the expansion of the languages covered under Local Law 30 from 

six to ten to include Arabic, Urdu, French and Polish, City agencies will be able to reach even more New 

Yorkers.  

 

We submit the following recommendations:  

 

1) UJA-Federation of New York urges the new York City Council and the Administration to ensure 

that documents are translated accurately and effectively 

 

In order to guarantee that documents are translated accurately and effectively, we urge the New York City 

Council and the Administration to ensure that all City agencies use competent interpreters. This means that 

interpreters must have demonstrated proficiency in both English and the intended language; training that 

                                                        
1
 Health Affairs. Pay Now or Pay Later: Providing Interpreter Services in Health Care. March/April 2015. 

http://content.healthaffairs.org/content/24/2/435.full  

http://content.healthaffairs.org/content/24/2/435.full


includes the skills and ethics of interpreting (issues of confidentiality); fundamental knowledge in both 

languages of any specialized terms or concepts; and sensitivity to the client’s culture.
2
  

 

2) Translated content should be conceptually, linguistically, and culturally accurate 

 

It is also critical to ensure that, once translated, the content is conceptually, linguistically, and culturally 

accurate. In this vein, we recommend that agencies work directly with the communities served to ensure that 

translations are culturally relevant. This will further serve to educate the community about the availability of 

language assistance service. Community involvement will also help to evaluate and monitor the language access 

plan to ensure that it continues to work effectively for the agency in the communities aimed to be served.   

 

3) Restore and Baseline the $12 Million Investment for Community-Based Adult Literacy Programs  

We greatly appreciate the commitment of the New York City Council and the Administration to invest in adult 

literacy programs in New York City, notably for the $12 million investment in educational opportunities for 

immigrant New Yorkers, a commitment which was renewed for FY 2019. For the 2.2 million adults in New 

York City – one-third of the adult population – who lack English Language Proficiency, basic literacy skills, or 

a high school diploma, these programs are necessary tools in teaching these individuals how to read, write, 

obtain an equivalency diploma, and enter job training or post-secondary education programs.  

If this funding is not restored in the FY20 budget, many English language learners will lose their classes. 

Therefore, in addition to supporting effective language access implementation plans throughout all City 

agencies that provide direct and emergency services to New Yorkers, we urge the New York City Council and 

Administration to not only restore, but baseline, the $12 million investment in community-based adult literacy 

programs.  

 

We look forward to working with the City Council and the administration to ensure that language is not a 

barrier to accessing the services that New Yorkers need. Thank you again for the opportunity to testify, as well 

as for the commitment of the New York City Council and the Administration to investing in New York City’s 

immigrants. Please contact Ariel Savransky at savranskya@ujafedny.org if you have any questions.   
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 National Council on Interpreting Health Care. FAQ – Translators and Interpreters. https://www.ncihc.org/faq-for-translators-and-

interpreters  
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