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October 16, 2018 

 

 

Honorable Mark Treyger 

Committee on Education 

New York City Council 

250 Broadway, Room 1785 

New York, NY 10007 

 

 

Dear Chairman Treyger: 

 

Last week, a disabled student was left riding on a school bus for 3 hours.  

This is proof that our city school bus service has deteriorated beyond anything 

reasonable. 

 

The Sunset Park incident was covered by a news service and can be viewed at 

https://www.facebook.com/FelixWOrtiz/videos/722995368057689/ 

 

It is completely irresponsible for the NYC schools to make a disabled Sunset Park 

High School student ride for 3 hours on a school bus, and yet similar situations 

happen too often. As a result of this incident in Sunset Park, I have asked 

Chancellor Richard A. Carranza to undertake a complete review of the bus services 

used to transport our students to and from city schools. My demand of the 

Chancellor is in hopes of creating a better and more reliable bus service for our 

students. 

 

I commend you for holding a hearing on this important issue and look forward to 

working with you and the Council to remedy this situation. 

 

 

Sincerely, 

 
Félix W. Ortiz 

Assistant Speaker 

 

https://www.facebook.com/FelixWOrtiz/videos/722995368057689/


Testimony of Pooja Joshi O’Hanlon 

By Email  

The New York City Council Committee on Education 

Regarding 

Int. 89-A, Int. 451 and Int. 1099 

“Introduction of bills to improve school bus service overseen by  

DOE’s Office of Pupil Transportation (OPT)” 

October 15, 2018 

Thank you Council member Treyger for convening this hearing, and thank you my Council member 
Dromm for introducing and/or supporting the introduction of bills to improve school bus service that is 
overseen by the DOE’s Office of Pupil Transportation (OPT).  My name is Pooja Joshi O’Hanlon, I am a 
resident of Jackson Heights, Queens and I have two children in the public school system that take the 
school bus everyday back and forth from school.  

The proposed bills call for improvement in oversight and reporting of the school bus experience for the 
students who ride it as well as making technologically timely upgrades to the buses themselves. As a 
parent who entrusts her children to the Office of Pupil Transportation five days a week during the school 
year I am in full support of these bills.  

The start of the school year started out quite badly for us. Since the first day of school our expected bus 
did not show up. I am not simply reporting a delay, but a straight up no-show. Our school was 
unsuccessful in getting a resolution from OPT or the bus company vendor Grandpa's Bus Company. At 
the end of the first day of school students also had to wait for an hour after dismissal for the bus which 
once again did not show up. The same happened for the next few days. Our school administration advised 
parents to make arrangements for pick up and drop off for the next few days. It was also extremely hard 
to reach the customer service line at the OPT with wait times ranging from 11 minutes to 40 minutes and 
once I got through, it was hard to connect with the bus company. The lack of information on the cause of 
these no-shows was both confusing and concerning. As a working parent, I heavily rely on the bus 
company to get my children to and from school so you can imagine the stress this lapse in service caused 
for our family.  

I understand that the first few days of school are always rocky as various systems are finding their 
footing. This is our fourth year being bused to school and while there are always expected/unexpected 
delays a blatant no show is a failure of exceptional proportions. I do not presume to know the reason or 
complexity behind changing bus vendors (last few years we had Pioneer Bus Company servicing our 
route) but I am hoping that the NYC Department of Education did not compromise on safety, service and 
reliability in order to prioritize cost savings.  

Despite OPT’s assurances, our bus problems continued into the second week of school. While the issues 
have since been resolved (after considerable parent outcry, negative press and intervention by local 
electeds), I can no longer fully trust the bus company Grandpa’s Bus Company or that the OPT is putting 
the safety and security of its riders first. My older child has been riding the bus for few years, but my 
younger one who recently started kindergarten is now nervous about riding the bus. The OPT and bus 
company have the sole responsibility of getting students back and forth from school safely and on time. 
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For this the routes and stops should have been practiced day before school starts, not on the first day of 
school and continuing. Since making our experience with the bus public on in our school and on our 
parent groups in our school district I learned that the bus issues had impacted not only our school’s bus 
routes but also other routes in school district 30 and across New York City.  

Therefore Int 89-A – By Council Member King – to amend the administrative code of the city of New 
York, in relation to requiring the department of education to report average pupil transportation times, Int 
451 - By Council Member Dromm - to amend the administrative code of the city of New York, in relation 
to the creation and distribution of a school bus bill of rights and Int 1099 - By Council Members Kallos, 
Treyger, Deutsch, Brannan, Yeger, Dromm and Ulrich - to amend the administrative code of the city of 
New York, in relation to requiring the placement of two-way radios, cellular phones and tracking devices 
on school buses are timely, much needed and have my full support. Thank you very much for reading this. 
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Testimony by Matt Berlin, Senior Consultant, The ICA Group 

Before the New York City Council Committee on Education 

October 16, 2018 

 

Good afternoon. 

My name is Matt Berlin. Between 2009 and 2013 I was the Executive Director of the Office of 

Pupil Transportation. Since leaving OPT I worked briefly at Tweed, was the General Manager of 

Citibike and returned to work as a corporate CFO. 

I am supportive of the Council’s efforts to create more transparency in the way school busing 

operates and to improve reporting about school bus service. 

Regulation and reporting are important. But my experience in school busing suggests that some 

of the problems of poor bus service are the result of a system that systematically excludes 

families and educators from the design of the service. In a world where everything has 

changed, school busing in 2018 looks a lot like the service did in 1968. 

I believe that the reason there has been so little innovation, the reason why service is often 

poor, is that the people with the most information about how the service should work – the 

workers who interact with kids, the families, the schools, even the advocates who care about 

children and the environment – they are systematically excluded from school busing. School 

busing in New York involves administrators in the DOE talking to school bus company owners 

and their office staff. I know because I was part of that system, and it is ineffective. A better 

way is to focus on helping families, workers and schools cooperate to deliver better service. 

A year and a half ago I joined the ICA Group, a small consulting firm in Massachusetts that 

specializes in worker ownership. As part of an initiative funded by the City Council to promote 

employee owned businesses, ICA is working to create the nation’s first cooperatively owned 

bus company: A transportation firm owned by its workers and the families they serve. 

We are working closely with members of this City Council, the National Resources Defense 

Council, League of Conservation Voters, Sierra Club, Align, Advocates for Children, IncludeNYC, 

The Interagency Center, NY Lawyers for the Public Interest, NY Communities for Change, The 

Center for Family Life, ATU 1181 and others. We take as a model the Bronx’s Cooperative Home 

Care, a $60 million home care agency that has provided superior service in a difficult industry 

for forty years. Cooperative is highly regulated, it is successful in an industry with tight margins, 

it has managers and work rules and people who get fired for not doing their job. What 

distinguishes Cooperative is that it provides exceptional service to its customers by focusing on 

supporting front line workers. And in addition to providing exceptional service, it retains wealth 

to the communities where it operates and fosters innovation in homecare nation-wide. 



As part of our efforts we have completed our business planning. We have begun to schedule 

meetings with families, the first such meetings ever, meetings I should have chaired when I ran 

OPT, to discuss how they would like to improve busing. And the mechanics we have spoken 

with have pushed us to focus on electric busing and we are convening our environmental 

partners to guide our electric bus purchases. 

We welcome this committee to join other members of the City Council to join us in our efforts. 

Thank you. 

 

 



October 16, 2018 

 

New York City Council 

Committee on Education 

City Hall 

City Hall Park 

New York, NY 10007 

Re: NYC DOE School Bus Issues 

 

City Councilmembers, 

Our daughter Sally N. Kabel passed away on September 19th, 2018 at the age of six after 

battling numerous health challenges for the majority of her short life. She had a complex 

medical history including infant leukemia at the age of 10 months which included two years of 

intense treatment that led to seizures, three broken bones and a weak immune system.  

Sally attended Pre-K in 2016 following cancer treatment, and developed epilepsy as a result of 

the cancer treatment. Also while there she had pneumonia three times.  After the third 

occurrence, she required continuous oxygen support via nasal canula and on July 10th, 2017 

Sally was medically approved to return to school. Her Pre-K, William O’Conner Midwood, 

informed us she would require a 1:1 nurse and bussing changes. I called the District 20 office 

and was told it would take weeks to get the paperwork done. She would not be able to attend 

school for the summer, but everything would be in place for her to begin school in September 

2017.  

At this time I did not understand why it would not be possible to have a change on health status 

and take weeks to be able to attend school again, even though she was medically cleared.  

All paperwork was approved by August 14th, 2017 and Sally was assigned a nurse. Sally would 

attend Manhattan Star Academy on Manhattan’s Upper West Side, with school beginning at 

9am.  

On September 7th, 2017 Sally was sick the first day of school. A day earlier I left a message for 

the bussing company and nurse notifying them that she would not be attending school the first 

day.  

On September 8th, 2017 the bus arrived at 6:45am, but her nurse did not. I called OPT because 

Sally’s start time was 9am and she had limited time travel. I called several times over the next 

few weeks regarding her limited time travel and rerouting. Each time I explained that Sally was 



medically fragile, had a nurse and both oxygen/CPAP. Every time the conversation only 

addressed speaking with the router.  

Also on September 8th, Horizon Health called to notify me that they had reassigned Sally’s case. 

On September 11th, 2017 I received a voicemail from Milagros, the nurse from Supplemental 

Health, notifying us that she had been reassigned. Sally could not attend school without a 

nurse.  

It took until September 25th, 2017 for Sally to be reassigned a nurse. I called OPT again to 

address Sally’s limited time travel for bussing. I had in previous calls gone through all her 

transportation needs, limited time travel, oxygen, AC and nurse. This time OPT notified me that 

Sally could get on the bus, but the nurse could not. A code was missing which would allow the 

nurse on the bus. I made the same detailed call several times over for almost three weeks. This 

was the first I had been informed of the need for an additional code for the nurse.  

OPT explained after the error was changed in the DOE system it would take two weeks for it to 

update. My husband and I began transporting Sally from our home in Bay Ridge, Brooklyn to 

Manhattan Star Academy on West 68th Street in Manhattan for two weeks where our new 

nurse would meet us.  

On October 10th, 2017 the bus finally arrived to pick up Sally and her nurse, however they did 

not have a car seat for her. I followed up with the DOE to fix this safety issue, but the coding for 

it was never fixed. The bus company thankfully added a car seat due to the urging of the bus 

matron for Sally’s safety.  

Over the next year I tried to address the long commute with both the DOE and OPT with no 

success. Sally had many illnesses and hospitalizations, but she loved school, learning and her 

class friends. She was so excited to get on the bus to go to school, and so upset to get off the 

bus at home! 

At the end of June 2018 I received the paperwork for September. Unlike the Turning Five 

process, Sally was now at the private school. There were no end of year meetings. There was no 

point person to ask questions and receive documents. I made several attempts in the previous 

year to address the bus time limit issue and have a car seat officially added with no success.  

The new summer bussing company refused to give her a car seat without a code. I emailed 

expressing how dangerous sitting in a large bus seat was for Sally’s breathing challenges. The 

issue was not fixed. Her nurse sat and bolstered her into the safest position she could and 

monitored her closely.  

This should not have had to happen.  

Sally was very sick at times, keeping her alive was our number one priority, as was working with 

specialists to diagnose and treat her. School was her happy place. Psychologically she needed it 

to stay positive and keep going. 



It was challenging to find and figure out who would receive her 2018 paperwork. By August 

15th, 2018 I submitted Sally’s paperwork. On August 30th, 2018 I started emailing the DOE 

because the coding was incorrect again, nursing staff was short.  

Again, Sally could not begin schooling. Sally turned six on September 11th, 2018 and did not get 

to celebrate her last birthday with her friends at school. On September 15th, 2018 we brought 

Sally to the NYU Langone (Manhattan) emergency room and she went into septic shock. Sally 

died on the afternoon of September 19th.  

The doctors at NYU and Memorial Sloan Kettering over the years did everything they could to 

save her and give her the best quality of life they could. As a mother I can forgive medical 

science for not having the knowledge and advancements required to save her life. They did 

everything they could. 

What I cannot forgive is the system for making it so hard for us to send Sally to school, her 

happy place that she needed more than ever. There needs to be a central communication 

system. A code entered today in the DOE should be seen by OPT that same day. If your child 

attends a private school they should be provided the same access to DOE support. The medical 

paperwork is inadequate and confusing for doctors to fill out. This needs to be changed. As a 

parent, I should never have to fight to educate an employee at the DOE about coding. If your 

child is under height and weight safety guidelines a car or booster seat should be provided, 

especially a child with medical needs. I spent hours on hold trying to address routing and timing 

issues.  

As parents we entrust the safety and well-being of our children to you.  

You failed Sally.  

You have failed too many. I spent countless hours and days the last month of our daughter’s life 

battling to get her back to school where she could be happy. Those are hours wasted that 

should have been spent with her that we can no longer have back. 

No parent should ever have to endure what we did ever again, the system needs to be fixed. 

Now.  

Sincerely,  

 

 

Nicole I. Kabel 

Mother of Sally N. Kabel  
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Good afternoon. My name is Jennifer March and I am the Executive Director of Citizens’ 
Committee for Children (CCC).  CCC is an independent, multi-issue child advocacy organization 
dedicated to ensuring that every New York child is healthy, housed, educated, and safe.   
 
I would like to thank City Council Education Chair Mark Treyger and all the members of the 
City Council Education Committee for holding today’s hearing on DOE’s Office of Pupil 
Transportation. CCC remains grateful to the City Council and the Administration for their long-
standing commitment to strengthening and supporting the City’s public school system serving 
over 1.1 million students in over 1,800 schools.  
 
We strongly support the legislation under consideration today which would require the 
Department of Education (DOE) to report on the policies, procedures and practices of the Office 
of Pupil Transportation including average pupil transportation times, school bus drivers and 
attendants, investigations, and services, as well as the creation and distribution of a School Bus 
Bill of Rights. 
 
As the DOE and the City Council move forward with efforts to increase transparency in and 
strengthen the school transportation system, we echo recommendations made by our colleagues 
at Advocates for Children asking that the reports resulting from these bills be required to 
disaggregate information specific to different student populations, including children living in 
shelters and children in foster care, in addition to students with disabilities. We also recommend 
that the City Council and the DOE take additional steps to ensure that the needs of the most 
vulnerable students, including children living in homeless shelters, children in foster care, and 
children with disabilities, are addressed. 
 
As you may be aware, CCC is a co-convener of the Family Homelessness Coalition, a coalition 
representing service providers, housing providers, children’s organizations, and advocacy 
organizations, working to advance a coordinated, multi-agency, collaborative effort in New York 
City focused on the needs of homeless children and their families to prevent homelessness where 
possible, improve the well-being of children and families in shelter, and support the long-term 
stability of children and families who leave shelter. 
 
We therefore support recommendations that would increase coordination among City agencies 
that play a role in facilitating transportation options for students living in shelters, including the 
creation of an interagency task force to address the barriers to attendance at school and after-
school programs, as proposed in Int. 150-2018 sponsored by Council Member Levin. We also 
encourage the Administration to create a protocol to facilitate coordination between the DOE and 
the Human Resources Administration (HRA) to streamline the provision of bus service for 
students living in domestic violence shelters.  
 
We urge the Administration to provide bus service to children living in conditional shelter 
placements while a shelter eligibility determination is pending.  Currently, a family must wait 3 
to 5 weeks for shelter eligibility to be determined before the DOE will arrange for yellow bus 
service for school age children. This policy leads children and families who are already 
experiencing disruption in their home environment to also experience disruption in school, 
including in some cases frequent absenteeism. Similarly, we strongly recommend that the City 
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develop strategies to ensure that children living in shelters who are enrolled in the City’s 3-K and 
Pre-K programs be provided with yellow bus service to minimize disruption when they enter or 
transfer shelters.  For many families experiencing housing instability, schools, early education 
and after school programs offer a safe and familiar support system for children and parents, and 
disruption has a cumulative impact on not only their education and development but also their 
health and well-being.  
 
We urge the City to increase collaboration with the Administration for Children’s Services to 
ensure that children in foster care are able to remain in their school of origin and arrive to school 
safely. We also recommend that the DOE ensure that children in foster care who are in 
kindergarten through sixth grade are provided with bus service or other safe and direct 
transportation alternatives.  Under current policies and practices, the Department of Education 
only guarantees bus service to students in foster care who have special transportation 
recommended on their IEPs. Other students in foster care must apply for busing through an 
“emergency exception request” form, which are often denied.  In such cases, the only way for 
young students in foster care to get to school is if a foster parent or foster care case planner can 
accompany them, which is often not possible given competing job and child care responsibilities. 
 
We also echo calls for a more streamlined process when recommending transportation 
accommodations on students’ IEPs and urge the DOE to take steps to ensure that the Office of 
Pupil Transportation is facilitating coordination between schools, the Office of School Health, 
and the Special Education Office to implement specialized transportation recommendations, 
ensuring that students are placed on buses that can accommodate their needs.  
 
In conclusion, we greatly appreciate the City Council’s commitment to education and seeking to 
ensure every New York City student receives a high-quality education.  We are thankful for the 
commitment put forward by the Administration and the City Council to address the longstanding 
challenges that stand in the way of providing children and families with safe and reliable 
transportation to school, and hope that every effort can be taken to ensure the needs of the most 
vulnerable children served in City public schools are met.   
 
Thank you for the opportunity to submit testimony. 
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Chairman Treyger, and other members of the committee, thank you for inviting parents here 
today to speak on the proposal by Mr. Kallos to equip school buses with GPS tracking devices 
and to make that data available to schools, parents, and caregivers. 
 
I strongly support the passage of this legislation.  Our oldest child started Kindergarten this year 
and due to the strange way that district 24 in queens is laid out, the closest G&T program is a 1 
hour and 20 minute school bus ride from home.  Of course with the normal variance in NYC 
traffic, he might get home any time within a 30 minute window.  Waiting outside with his 1 and 3 
year old brothers for the bus to return is trying enough on a day with nice weather, but as winter 
approaches we are dreading the afternoons that are freezing cold or snowing (which likely will 
increase the variance on bus driving times as well). 
 
As someone new to the world of public schools in NYC, I was shocked to find that he had no 
bus assignment until the second day of school, that there was no way to track the bus on its 
route, that nobody at the school could give me a good answer for what happens in the event of 
an emergency or if the bus breaks down.  I’ve been able to watch uber drivers approach my 
location for 7 years now, I can see real time snow plow information for my street, why can I not 
watch my child’s school bus approach the stop?  
 
There are so many vendors already providing this service in other places like “TrackSchoolBus”, 
“Here Comes the Bus”, “Yellow Live”, and many others.  The technology problem is solved, all 
that remains is for us to have the political will to get it done.  For the sake of the hundreds of 
thousands of parents of NYC school bus riders, I hope we can get it done! 
 
Thank you for your time. 



Council Member Kallos:  

 

I would appreciate if you would add the following statement to the official record for tomorrow's 

hearing on OPT/busing/bus tracking.  

 

My 11-year old daughter has attended non-public special needs schools in New York City since 

she was four years old and has taken a mini bus to school every year since that time.  I cannot 

remember a time when the system was not plagued with problems, particularly at the beginning 

of the school year.  This year was no exception.  September had not even ended yet and the bus 

had already dropped my daughter off over half an hour late to school on two separate occasions 

and broken down on two other occasions. This is simply shameful.  Not only does this cause my 

daughter, who is already dealing with a lot of issues, anxiety, but it forces me to scramble in the 

morning, change my schedule to take her to school, and sometimes pay unnecessary costs for 

transportation to ensure that she does not arrive at school unacceptably late.  

 

This pattern has repeated itself every year with slight variations.  A few years ago, my daughter 

was placed on a bus that started off at a very early hour by picking up classmates in Brooklyn, 

swung over to the upper west side where were live, and eventually dropped the students off at 

school on the upper east side.  To make matters worse, the bus was taking a roundabout route to 

get from Brooklyn to Manhattan to avoid a direct route that had a toll.  Not surprisingly, the bus 

consistently arrived at school well past the start time.  This pattern continued until enough 

parents complained to OPT and the route was changed.   

 

These are the issues we have been dealing with for years.  Attention must be paid to this 

persistent problem that will not be fixed until the government steps in.  Moreover, a school bus 

tracking app, while not something that would resolve these problems, would go a long way 

towards assisting parents in knowing where their child is and how long they will have to wait 

until the bus arrives.  It would help to alleviate the stress and frustration that comes with waiting 

endlessly for a bus often with poor communication from the driver and matron.   

 

If I can provide additional information or assistance in addressing this matter, please do not 

hesitate to contact me.  

 

Thank you, 

Abigail Levy 

Parent 

(917) 558-3964 

 



Good morning, 

 I just found out (a little late) about the hearing for OPT so I won’t be able to appear in person and I know this 

written testimony (written on the run) may be a bit late but I am hoping it will be of use in the process. 

 My son, (dob 10/2004) is severely disabled both physically and developmentally.   I have always told my 

friends that one of the many stress-inducing aspects of my daily life with him is dealing with OPT and the bus 

service.  The beginning of the school year in September and the summer program are times to brace myself to 

see how delayed or disorganized the bus service would be and just pray that I would luck out and get a nice 

driver with a normal route.  This barely ever happened.  The delays were numerous, many buses didn’t have the 

AC that my son required to prevent seizures (and which was on his IEP), and although we had some really nice 

drivers over the years, there were many that were so rude (and sometimes volatile) that I wondered how they 

were allowed to work with my son’s population.    

 There is one particularly harrowing  story that I would like to share that exemplifies the dysfunction of the OPT 

system.  One bus driver during a summer program (I believe it was the summer of 2017 but I would have to 

double check my notes to confirm) that would bang doors, grab my son’s poncho and throw it saying “he 

doesn’t need this s__t” , told my son to “shut up”, and loudly stated repeatedly that my son was the most 

annoying kid in the world (since my son is disabled he vocalizes like a baby but in the body of a big boy).  He 

also threatened our respite worker when she put her head into the bus to see if the AC was cold and to get my 

son.  I complained repeatedly to OPT and to the bus company regarding the driver’s attitude and the lack of AC 

with no response.  The same bus driver kept on appearing.  It got so bad that my son’s transport 

paraprofessional was so stressed by traveling with him and feared the driver to the point that she quit for these 

reasons.  Even though we were assigned another backup paraprofessional, we ended up also fearing for the 

safety of my son and refused to put him back on the bus.  We preferred the inconvenience of dropping and 

picking him up ourselves by traveling on the MTA bus (from 28 East 22nd Street to 101 West 116th St) than to 

risk his safety with the ill-tempered driver.  We were able to use the MTA bus because it was the summer and 

the weather permitted us to wheel him over to the bus stop and wait for the bus but if this incident had happened 

in the cold, snowy weather, my son would have had to miss school because we wouldn’t have had a safe bus to 

take him to school. 

 I have many other stories to share regarding the many delays and the inefficient (sometimes almost absurd) 

routes that we experienced over the years.  But I wanted to share this one incident to highlight the lack of 

training and supervision of the staff that works with our children on the buses, as well as the unresponsiveness 

of the system to our complaints to keep our children safe. 

 If you have any questions or would like to reach me, you can reach me at linda@colanyc.com or at 212-677-

2915. 

 Thank you for listening, 

 Linda Larach 

28 East 22nd Street 

NY NY 10010 

 

mailto:linda@colanyc.com


My name is Jasmine Tay and I am writing in support of the proposed bill to 

add a communication and tracking devices to school buses. I feel strongly 

about this issue following an incident in 2017 involving my 5 year old.  
 

On April 10 my son was to be picked up from PS 333 Manhattan School for 

Children on the UWS at 2:52 and brought to his home on the UES. The bus 

was late to arrive at the school, eventually picking the students up at 3:45. 

After one hour of waiting for the bus to arrive at home, I contacted the OPT to 

find out the status and found out the bus was in Brooklyn as the driver thought 

the address was a Brooklyn address. My son arrived home at 6:30pm - 3 hours 

after he normally does. 
 

Throughout this time I was not contacted once by the bus company to advise 

me that the bus was late, or that my child was in Brooklyn. Additionally, the 

bus company refused to provide an exact location, despite being in direct 

contact with the driver.  
 

This incident should not have happened. My son should not have been taken 

an hour away from his home, to another borough, without our knowledge and 

with no contact from the bus company once the error was realized.  
 

I urge you to take into account this testimony and implement this technology to 

improve the integration and communication between OPT, parents and 

contracted bus companies. This will have a direct impact on the safety of all 

children who ride the bus.  
 

Thank you, 

Jasmine Tay 

6466710927 

Jaz.tay@gmail.com 
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Office of Council Member Ben Kallos 

16th October 2018 

SUBJECT: Formal complaint of OPT, Bus Conditions and support of Bill 1099-2018 

Dear Sirs, 

 On behalf of a group of parents of the Upper East Side, we hope this letter finds you well and 

that the new school year brings great results for our kids and teachers alike in all our shared endeavours 

as always. 

We would like to start by thanking the very recent efforts by the newly appointed Head of OPT, Mr. 

Kevin Moran for his support in looking to address our challenges experienced along with Mr. Uri 

Fraenkel. 

We are a group of about 30 parents on the Upper East Side of Manhattan who all attend Chelsea Prep 

PS 33 and are serviced by the M9280 bus in the afternoon and M1278 in the morning. 

Since the start of the school year we have had terrible challenges with our bus system affecting, not just 

the almost 40 children, but the knock on effect for their siblings, parents, grandparents, caregivers etc. 

Moreover, we as a parent body, are very seriously concerned with the very real and concerning effects 

the ordeals were having to our children's health as most had been complaining of nausea due to the 

extremely long journeys, wait times, and trips in unbearably hot buses with no air conditioning. We have 

had a few children vomiting, several children completely soaked with perspiration when they exit the 

bus after an almost 2 hour journey, and some of the children are kindergarten grade who struggle to go 

that long without use of a toilet. 

This does not begin to mention the challenges we have all faced in the afternoon of missing "paid for" 

after school programs, siblings being late for their other activities while we wait for their 

brothers/sisters for over 70 minutes in some instances, older caregivers waiting at the side of the street 

for hours in extreme weather conditions, unknowing if the bus is simply late, broken down, nearby or 

still at the school. 

There have also been challenges for children to attend to their homework as they now arrive around 

5pm after a school day, exhausted and unable to address their studies due to nausea, which begs the 

question to the benefit of putting the kids through this daily ordeal for learning, when they are being 

hindered in their efforts! 

On a positive note, despite starting the school year where system was so badly and incredibly broken, a 

lot of recent activity mainly due to the quick and thoughtful actions of the new Head of OPT Kevin 

Moran has seen positive change on the timings of our route for the time being. 

However this came about due to a collective effort from our combined group of parents, communication 

between us, and a simply wonderful administrator who cared, listened and thought to make a few 

changes.  

  

Unfortunately, the challenges with bus services are wider than I believe these issues speak of.  



  

Since the start of the school year, our afternoon bus again has suffered at least 5 "mechanical failures". 

While we accept that these things can happen as we are not unreasonable people, we question why the 

fourth occasion in three weeks was noted and observed at 2.20pm, a mere 10 minutes before dismissal, 

when the buses should be outside the school. A replacement bus is not located for some time and the 

bus has then to travel from the depot to the school. Needless to say we only saw the kids home just 

before 5pm (again) and on raising a challenge with the OPT, who blame the bus company, or with the 

school, who blame OPT for late notification, we wonder how an already proven faulty bus can remain in 

service, or not be checked earlier in the day, or we as a parent body not be informed until closer to 3pm 

with no information other than the bus is 45 mins late. The kids have to wait around over an hour, and 

then an hour or so bus trip in a very hot humid un-air-conditioned bus that is more akin to a sauna than 

a proper mode of transport. 

The lack of coordination between the school, OPT and the bus company seems staggering, and the 

inability to properly address the challenges of parents with their concerns on the one thing that is most 

precious to them all in this World i.e. their children, has shown itself to be nothing short of completely 

incompetent and moreso uncaring. 

These are elements that can be addressed, structured properly, organised, and developed in a timely 

manner. 

I would also contest that communication and liaison needs to be affected better, so that one central 

point has oversight and you can no longer be pushed from pillar to post. 

Not being unrealistic, we accept there are counter arguments, processes and budgets that come into 

play with each of these arguments, but we also believe that we need to outline and strive for these 

elements for several obvious reasons, with health and safety of the kids paramount to these. 

The main points we believe are critical to be raised and discussed, other than the common sense of 

proper structuring and communication are as follows: 

Air conditioning - it is without reason that we expect our children to persevere in incredibly hot stuffy 

buses that have no air conditioning at all and are often stuck in traffic and less than smooth rides for up 

to ( and in some cases over) 1.5 to 2 hours. I have personally seen several children getting off our bus 

completely soaked in perspiration, others literally turning green with nausea and still others who have 

succumbed and were ill and vomited. I know these are changing weather patterns these days and heat 

will be the issue in a few short months, but the reality is that adults would not suffer these conditions in 

a short subway ride yet we expect our kids to tolerate these conditions, then jump off a bus and 

suddenly turn around impeccable homework! 

GPS - In this day and age the majority of public transport has a form of tracking and ETA for waiting 

passengers to understand wait times. The lack of a tracking system ensures we have several elderly 

relatives and caregivers waiting by the side of the street in extreme conditions for an hour or more as 

we have absolutely no idea whatsoever where the bus is or if it is close by or has even left the school. 

While there are some children that have tracking devices on their phones or watches, our issues are 

enhanced on days these very kids are not on the bus or they have reached their destination so  the rest 



of us are flying blind thereafter! These cargo are our most precious items and not knowing where they 

are or when they may return is difficult when there are easy alternatives to have this addressed. 

Bus company -there is little need to point out to you that it would seem there is little ability for the OPT 

as a company to hold the vendors (bus company) accountable for delivering a service efficiently and on 

time while also ensuring there are enough sanctions to hold them to a proper standard. From all we 

have learned the ability for the router to hold the bus company to task and to address inadequacies or 

demand a proper and timely understanding of the state of the buses is not existent. It is abundantly 

clear that there is a very bad need for a complete revision of the terms of the contracts with your 

vendors at the bus company and to hold clear and definitive structures for reporting, updating and 

communicating 

The current communication system is bureaucratic, archaic and does NOT function. The golden response 

that information will be updated on the website as it occurs is a myth and parents are literally the last 

people to know of an issue with a bus a few hours after the fact! There are several layers to address in 

alerting a bus issue when the system can very easily be addressed to be more streamlined and direct.   

Ownership - Currently the system is widely dispersed enough to allow one side lay blame with the other 

with a result that any concerned parent is passed from pillar to post. The structure needs to be revised 

and a direct owner to be able to develop a result and communicate it. 

Having led the conversations on behalf of over 45 of the parents on the Upper East Side bus route, I 

have come to appreciate a lot of the structures and challenges, and coupled with my own business 

experience, identify a lot of easy wins and common ground that can be met. I am available at any stage 

to assist in any way I can in achieving our common goal for our children. 

May I apologize for the length of the mail, and I hope you will forgive the tone in some instances, but 

please know I have tried to be selective on the several challenges and concerns so that we can try to 

pinpoint what can be and what needs to be addressed. 

Thank you once again for your very kind consideration and I wish you a great long weekend. 

 

Many thanks. 

 

Regards, 

Kieran Foley. 

Representing over 35 families on the Upper East Side attending PS 33 

 

Tel: +1 646 420 7899 

Mail: Kieranfoleyis@hotmail.com 



Dear Mr. Kallos, 

 

I understand there is a NYC Council Committee on Education hearing on the Office of Pupil Transportation 

tomorrow, which we cannot attend due to our work schedules. In lieu of attending in person, we respectfully 

request that you add our written testimony below to the official record.   

 

Our seven-year-old daughter has been provided busing by OPT to and from school since she was four years 

old.  This service has been critical to her educational success, as she has significant and global developmental 

delays which manifest most prominently in limited communication skills.  Up until July of this year, our 

experience with OPT has been good -- pick-up and drop-off times have been reliable, and bus matrons have 

been proactive in informing us of delays and supportive of our daughter's needs.  There are hiccups at the start 

of a new school session, but these have generally smoothed out after the first week of two.  Since then, bus 

service has been unprofessional and extremely frustrating. 

 

In July of this year, my daughter was assigned a new route for the summer session.  Her 1-hour Limited Travel 

Time (LTT) mandate, supported by her pediatrician, had been dropped from her file without warning to 

us.  This resulted in many commutes that exceeded 1 hour, several going as long as 2 hours.  Despite many 

complaints to OPT, this was resolved just as the summer session ended, after 2 months of our child enduring 

horrendously long commutes - many times she had a toileting accident on the bus (she has not fully achieved 

toileting skills) or had to skip a meal due to lack of time between drop off at home and bedtime (we track 

her meals to make sure she keeps her weight up).   

 

Since the start of the school year in September, we have been given no pick-up time or drop-off time from our 

daughter's bus company or driver.  The bus shows up anytime within a 35-minute window in the morning and 

anytime within a 1.5 hour window in the afternoon, with no notification from the attendant or driver.  The 

matron speaks no English, which requires the driver to answer when we call to inquire about timing and puts the 

safety of all children on the bus at risk.  We have filed multiple complaints, including the exceeding of our 

daughter's 1-hour LTT mandate and risks to safety due to driver misconduct, with no promise of improvement.   

 

Basic standards, such as ensuring English skills in attendants, mandated provision of attendants' cell phone 

numbers, and GPS tracking for caregivers, should be implemented to support the well-being and safety of our 

city's most vulnerable children.  And a clear and responsive escalation path for concerns would reassure parents 

that OPT indeed takes these interests to heart. 

 

We're happy to share more details about our experience.  Appreciate your consideration. 

 

Best, 

Ulka and Scot Campbell 

     

 



Good afternoon, 

 

I am writing this on behalf of my son. An autistic, non-verbal toddler who cannot speak for 

himself. A happy, trusting boy who depends on bus services to transport him to school so he can receive 

valuable services that may one day help him to become a productive, independent adult. Our bus system 

as it now stands is failing our children. As a working parents I cannot be on the front lines of this battle as 

I would like to be to fight for what these children deserve. The bus companies receive money on a daily 

basis to transport these children safely from their homes to learning environments. Often these conditions 

are not adequately staffed and buses are overcrowded with more children to ratio of adults that can be 

safely evacuated from the bus in the event of an emergency. The buses are run down, often without 

adequate cooling and heat. These children endure dangerously hot conditions in the summer and cannot 

verbally express they are in danger of heat stroke, which can result in organ failure and death. In the 

winter they wear coats in their car seats because it is freezing on the bus for lack of heat which according 

to the American academy of pediatrics and the department of motor vehicles, is a life threatening danger 

to wear bulky clothing in car seats. These car seats are also run down, the straps cannot be adequately 

fastened to ensure the safety of the children in an accident. This causes panic for parents who entrust the 

department of education with their precious children. Often forcing us to spend money on tracking 

devices to give us some kind of peace. 

I implore you to hear the testimony of parents of children who cannot speak for themselves and 

entrust that we can make a change today to benefit the children in your care. We can stand up to bus 

companies who do not take the funds they are given to do what it is intended to do and instead line their 

pockets for financial gain and profit. This needs to end now. Our children do not need to suffer. 

Regulations need to be in place to ensure the car seats are up to date, clean and safe. Buses shouldn’t be 

so out of date in 2018 that they constantly break down. It is a human right, not a medical accommodation 

to provide an atmosphere where children’s health and safety on a bus is not at risk due to the negligence 

of bus company owners and it is our obligation to enforce that the funds given are being used accordingly 

to ensure the paramount safety of these precious children.  

 

Thank you for your time and consideration of this matter.  

 

Respectfully, 

 Samantha Costa



Written Testimony on the need for GPS Tracking in OPT busses. 

 

Julia Garland 

221 McDonald Ave 

Brooklyn, NY 11218 

 

My son, is a 12 year old boy diagnosed with several things, (ADHD, Non-specified mood 

regulation disorder, slow processing, ODD) but the one that effects his life the most is 

severe anxiety disorder.  My son was assigned to a new bus route after his first few days 

of school for no reason that we were told.  On 9/26 he boarded the route M998 at 

6:30AM and did not arrive at his school until 10:45AM. 

 

Because my son is 12, he had a phone with him and we were able to track his location 

and progress.  I cannot imagine my anxiety (let alone his anxiety) if we had not known 

where he was for the extra almost 3 hours.  4 hours and 15 minutes is enough time to get 

to Cape Cod, who knows where they could have been.  If I had not known where my 

child was through my own GPS devices I would have been in a total panic instead of just 

extremely upset and worried for him and the other students on the bus. 

 

Even with the personal GPS information we had this was still an incredibly tense and 

anxiety producing event that is still effecting my son.  But if we had known nothing… I 

cannot, I will not even imagine that scenario, it is too painful. 

 

No person, let alone no child, let alone no special needs child, should ever be on a bus for 

4 hours and 15 minutes just to get to school.  Being able to fix these atrocious situations 

requires data.  GPS data.  My son was the only child on his bus at his school so when we 



pulled him from the bus until things were fixed, OPT could not even tell me what time 

bus route M998 was arriving over the next few days.  I had to find out the name of the 

other school on the route, call and explain myself to the kind receptionist, and ask for the 

arrival time from a school my son doesn’t even attend.  OPT was unable to get this 

information but I did at a ridiculous cost of time to myself. 

 

I could go on about the continuing adverse effects of this horrible ride on my son but that 

is not the point of this testimony.  The point is that no parents should ever be unsure of 

their child’s location for over 4 hours.  Technology exists to keep parents informed and to 

help routing.  Use it.  Get GPS into every bus the DOE uses.  

 



 

Testimony of Meghan Cirrito 

The New York City Council Committee on Education 

Regarding 

Int. 89-A, Int. 451 and Int. 1099 

“Introduction of bills to improve school bus service overseen by  

DOE’s Office of Pupil Transportation (OPT)” 

October 15, 2018 

 

Thank you Council member Treyger for convening this hearing, and thank you to the Education 
Council as a whole for engaging with community members to improve the education experience of 
New York City school children. Special thanks to my Council member Jimmy Van Bramer for his 
responsiveness throughout the the first few weeks of the school year as bus service was unreliable 
and unsafe. Additional thanks to Kevin Moran for truly listening to parents and implementing 
immediate corrective measures to school bus service. His actions have demonstrated that both he 
and Chancellor Carranza are serious about ensuring safe and reliable bus service for all students. I 
know Mr. Moran will need the full support of the City Council behind him in order to ensure his 
success in fundamentally changing the Office of Pupil Transportation for the better. 

My name is Meghan Cirrito, I am a resident of Long Island City, Queens and Chair of the Gantry 
Parent Association, an education advocacy group that focuses on Long Island City. Students in Long 
Island City primarily attend schools in District 30 and many utilize school bus service. 

I have two children - one is in 2nd grade in the public school system who has taken the school bus 
to Astoria since Kindergarten. My younger son will be in Kindergarten next year and my family 
hopes to utilize the school bus for both boys. 

In addition to speaking for my own family today, parents in my community have asked me to speak 
on their behalf, as well. Many families in Long Island City entrust their children to the Department 
of Education and the Office of Pupil Transportation each day. As a community, we support the 
proposed bills that call for improvement in oversight and reporting of the school bus experience. In 
addition, we believe it is imperative to make immediate technology upgrades to the buses 
themselves.  

This year was not my first year as a parent dealing with a rocky start to the school year with the 
bus. Each year there are delays and confusion. The expectation from parents and school 
administrators is that school buses will not have made practice runs prior to the start of school, 
drivers will not know the routes, and that students will not necessarily have an assigned bus stop. 
Each year this chaos is expected and considered by the OPT, DOE, and bus companies to be 
completely normal and acceptable. It is not. The debacle with Grandpa’s Bus Company at the 
beginning of the current school year only underscores how deeply flawed school bus service in New 
York City truly is.  
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My son’s school year began with a no-show school bus on the first day of school. Parents at our bus 
stop scrambled to help each other get the kids to school - one parent offered to arrive to work late 
so that others could attend scheduled meetings or clock-in to work so as not to lose income. We 
were instructed by the school administration to pick-up our students directly from school, as they 
could not guarantee the bus would be available to bring them home again in the afternoon. Again, 
families were forced to make last-minute and, in some cases, expensive accommodations to make 
sure their children arrived home safely. By the end of the first week, afternoon bus service 
appeared to be more reliable. The next week, the morning bus began to arrive. Unfortunately, my 
son and his schoolmates were forced to endure a 3 hour bus ride in blistering heat on Monday, 
September 17. Parents were feverishly trading messages on our WhatsApp group to determine 
where the bus was and where our children were located. Literally, for hours OPT and the school bus 
dispatcher were unable to give us an answer as to where our children were and if they were safe. 
My son reported that children with cellphones contacted their parents for reassurance and to 
provide location information and Kindergarteners were in tears, desperate to get home after only a 
few days into their first days in elementary school. 

Parents consistently encountered long waits when calling the OPT - waits that were maddening not 
only because they were long but because the OPT was the only link to our children’s physical 
location on some mornings and afternoons. While the OPT has a process in place - call, file a 
complaint, the OPT contacts the bus company, and the parent follows up with a complaint number - 
this process doesn’t work in real-time and it certainly doesn’t work when the bus company is 
absolutely derelict in their duties. 

In my opinion, Grandpa’s Bus Company failed completely at providing safe and reliable school bus 
service. Their drivers were untrained and unprofessional. Their vehicles are outdated. Their 
leadership is completely absent. Even making the front page of The Daily News failed to shame the 
owners and management at Grandpa’s Bus Company to make immediate changes to their service 
model in order to ensure the safety of our children. 

I strongly urge the City of New York to reevaluate bus contracts and renegotiate the terms of 
service with current bus companies and the drivers’ unions. This Fall has shown that business as 
usual in school bus contracts is putting New York City school children in danger. The leadership of 
the Education Council is desperately needed to make the important changes in these entrenched 
bus company relationships. School bus companies will not become more responsive, organized, or 
responsible unless their hand is forced.  

Therefore Int 89-A – By Council Member King – to amend the administrative code of the city of New 
York, in relation to requiring the department of education to report average pupil transportation 
times, Int 451 - By Council Member Dromm - to amend the administrative code of the city of New 
York, in relation to the creation and distribution of a school bus bill of rights and Int 1099 - By 
Council Members Kallos, Treyger, Deutsch, Brannan, Yeger, Dromm and Ulrich - to amend the 
administrative code of the city of New York, in relation to requiring the placement of two-way 
radios, cellular phones and tracking devices on school buses are timely, much needed and have our 
full support. Thank you very much. 
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Dear Council Members 
 
My name is Goussy Célestin and I reside with my husband and two sons in Jackson Heights, District 25. Our sons attend school in 
district 2, as this is a school that serves both my son with special needs (ASD) as well as my neurotypical son. Our family is grateful to 
be part of a school community that recognizes and serves a neuro-diverse population of students. 
 
I am writing to you in urgency regarding an issue I’ve been trying to mitigate and resolve with the Department of Education and Office 
for Pupil Transportation regarding bussing for my son since June. It seems that the DOE does not have a family-friendly policy when it 
comes to siblings commuting together on the bus, even if they attend the same school, particularly in my case where one of my sons 
has an IEP and the other doesn’t. 
 
My 8 yr old son, Evan is on the spectrum and attends the ASD NEST program at PS 19. My 5 yr old son, Isan just entered kindergarten 
at PS 19. Evan gets bussing between our home and school, meanwhile Isan is not allowed on Evan’s bus, nor is he to receive GE 
bussing. I am currently commuting Isan in to school, after seeing Evan off at the bus in the morning; racing and shuttling between 3-4 
trains to get my 5 yr old to school. Also, while I have been able to do so for these past couple of days of school, it will soon be 
impossible for me to commute Isan to school because of my work. My husband can not commute Isan in either, as he himself is a DOE 
teacher at a school in Harlem and leaves to go teach before any of us leave the house, due to his own commute.  
 
I’ve gone through many channels to address this and the DOE’s policy overlooks families like mine who have multiple children 
attending the same school who need bussing.  
 
This policy does not bode well for someone with autism like Evan, who needs routine and the feeling of safety to not further trigger 
anxiety. 
Recently, Evan’s anxiety level has increased and my sense is its because of Isan not being with him. This is something that concerned 
me which I tried to help him navigate by talking with him before the school year started to let him process why they were going to school 
together but via separate ways. In my initial letter to Mayor DiBlasio, I shared that part of Evan’s challenge being on the spectrum, 
directly relates to his social skills development and anxiety. Having Isan on the bus with him can serve to ease Evan’s anxiety and help 
him socially and be more at ease. He very rarely talks to or even looks at the bus driver and matron when they address him. He rides 
the bus to and from school “in his own shell” (I know this because I often ask the driver and matron about his time on the bus). Isan’s 
presence grounds him and keeps him present and less disconnected or “off in his own world” as the tendency can be with autism. This 
is one of the specific things his therapists at school have been working on with him. I’m concerned that adding to Evan’s anxiety can 
impact his learning process. 
 
 
Even setting my own logistical employment issues aside that this commuting/bussing issue causes, which are very real issues, because 

I do want to keep my job as a teaching artist/fellow educator- my concern for the boys’ needs are truly at the center of this. How can 
Evan and Isan can ride the bus to and from school together, given the concerns I’ve shared? What is the process that can allow for Isan 
to ride the bus to school with Evan? 
 
I am appealing to you to address this issue in a way that considers families like mine. I feel blessed to have a school that can 
accommodate both of my sons’ needs, ASD and Neurotypical; a place where they both can learn and grow. PS 19 is family. But this 
commute/non-bussing policy for siblings is not only non-family friendly, my employment stands to be heavily impacted should I continue 
to commute Isan to school in the mornings, after seeing Evan off at the bus- the bus that is going to the same place I am taking 3-4 
trains in rush hour morning crowds with Isan. Additionally, Isan’s education is impacted on the days I have to travel for work and can not 
commute him. Please help. I have already reached out to  Councilmember Dromm, Chancellor Carranza, and have written a letter to 
Hon. Mayor DiBlasio’s office seeking help. 
 
I am requesting that the DOE consider a provisional setting that allows for siblings traveling to the same school from the same home to 
ride the bus together, even when one is a special education, while the other isn’t. 
 
Please help get my boys together on the bus to school, so Evan can feel more secure and centered, so Isan does not have to miss 
school days while I work and so I can keep my job to continue caring for my family. That would be the utmost family affirming decision 
to make. 
 
With Deep Respect, 
 
Ms. Goussy Célestin 
89-10 35th Ave 
Jackson Heights, NY 11372 
917-701-6375 

--  

Cheers, 

Goussy Célestin 

http://www.goussycelestin.com/
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Dear members of the Committee on Education, 

Thank you for your willingness to address the numerous issues facing special 

education transportation at the upcoming meeting on October 16. 
 

Although I am unable to attend in person, I wanted to express my support for 

the proposed Local Laws 451, 926, 929, 1099, T2018-2962, and Resolution 

540. 
 

I urge you to consider how special education transportation affects not only of 

the students involved, but also their families. 
 

My son benefited greatly from therapeutic services and supports beginning 

with Early Intervention when he was an infant. 
 

Although he is now a teenager, his diagnoses and disabilities have increased 

rather than decreased as he got older because more challenges emerged. 
 

For him, receiving a free appropriate public education has often entailed 

attending specialized schools and programs that weren't available in our 

neighborhood. 
 

As a result, he has been receiving transportation from the NYC Department of 

Education through the Office of Pupil Transportation for more than nine years. 
 

We are incredibly grateful for the busing service, and have had the pleasure of 

working with a number of kind and caring bus matrons and drivers. 
 

However, the feeling among the parents in New York, as posted on the 

message boards and listservs to which I belong, is to expect a lot of hiccups in 

school transportation at the beginning of each year. 
 

Sometimes the bus never comes, or the student gets to school a few hours late, 

or it takes three hours to come home.  
 

We parents have learned to anticipate that there will be these kinds of 

inconveniences and do our best to prepare our children for the unknown.  
 

x-apple-data-detectors://embedded-result/202


But children who are anxious or have sensory issues or have trouble being 

flexible or experience a variety of other difficulties cannot ever be prepared for 

these kinds of situations.  
 

When the bus is two hours late, a student might arrive at school agitated and 

out of sorts, making the day's lesson often impossible for them to be 

emotionally calm enough to process and absorb. Or they might come home and 

lash out at a parent and perhaps refuse to do homework, which also has a 

detrimental affect on their ability to be properly educated.  
 

As you recall, a few years ago there was a bus strike that affected thousands of 

students across the city. I was fortunate to be able to offer to drive and pick up 

a few other children in our neighborhood who also attended a specialized 

program with my son for students who have autism. But hundreds of parents 

were forced to scramble for alternative arrangements to transport and pick up 

their children from schools that weren't in their neighborhood, at great cost in 

terms of both out-of-pocket expenses and negative impact on their ability to 

continue to arrive at work on time and complete their shift or daily required 

hours. 
 

Passing Local Law 1099 and ensuring that it is thoroughly implemented would 

give many parents peace of mind as well as essential information about where 

their students are after they have left the school property. 
 

Such data would have been extremely useful for me on October 5, when my 

son's bus broke down on the way home from school. The matron called to alert 

me, but didn't know the specific address I should go to to find the bus and pick 

up my child. 
 

During the hearing, I would be interested to hear from OPT about why there is 

little information available to parents that is actionable and useful.  
 

We are told to ask our school but aren't directed someone in a particular role at 

the school, such as the school psychologist or transportation liaison or busing 

coordinator. It's possible the transportation liaison and busing coordinator are 

roles held by the same person, but parents wouldn't know.  
 



So then a parent calls the school's main office, and many times the staff 

member answering the phone doesn't know who at the school deals with 

busing. The parent might then send an email to the principal and wait weeks 

for a response, if one ever arrives. Perhaps the parent will make a note to call 

to follow up if the parent doesn't hear back in a few days. But then that phone 

message might not be returned. And so on. 
 

That is the process for simply obtaining a form for Limited Time Travel, air 

conditioning, a mini-bus, or other types of medically necessary 

accommodations.  
 

What happens once the parent has had the student's doctor complete the form 

is anyone's guess. Where does the form go? Who reviews it? When is a request 

for medical accommodations discussed and approved, and by whom? How 

long is the review process? How will a parent know the outcome of this type of 

request? What is the appeals process if the request is rejected? 

 

I have scoured the DOE's Standard Operating Procedures Manual for 

information about how this works, compared notes with at least a dozen other 

parents in person, and read numerous attempts to answer these questions on 

listservs and message boards.  
 

Some advocacy organizations such as IncludeNYC have created info sheets 

about busing, but those don't answer all of our questions. 
 

It is absurd that parents are forced to read the SOPM, effectively a DOE 

employee handbook for procedures relating to special education, to get 

information. 
 

And yet that is what I have been doing up until a few months ago, when the 

new Chancellor updated the DOE website and removed the link to the SOPM. 
 

As a result, parents are now sharing PDF versions of the SOPM they had the 

foresight to download (even though the site specifically said not to download 

any version as the document was being continuously updated, though that was 

put up by the previous Chancellor). 
 



Parents are spending countless hours trying to work with a complex 

bureaucracy to get their kids to school -- students whose education and lives 

are already disrupted by their disabilities. 
 

As I was writing this, my son walked in and said there was no air conditioning 

on the bus. He wears a back brace for scoliosis and a protective undershirt, and 

developed a rash today from sitting on the bus for an hour-long ride home in 

82-degree heat.  
 

I fought for his IEP to specify that air conditioning be provided as a medically 

necessary accommodation, but the replacement bus being used after his regular 

bus broke down last week doesn't have AC. 
 

I then made yet another call to OPT to file a complaint. I have a chart I fill in 

each time I call listing the date, incident, complaint number and staff member 

who took my call. Since school started in September, I have called OPT on 

nine separate occasions to report violations including exceeding my son's 

limited time travel (as specified on his IEP), bus being 25 minutes late for 

pickup, and the above-mentioned breakdown and lack of air conditioning on 

the replacement bus.  
 

Parents must be vigilant, proactive, and meticulous in keeping records. 
 

This is just for the transportation related to getting our special needs students 

to and from school!  
 

We are already exhausted from the work of supporting our children and their 

multifaceted needs in activities of daily living as well as in school, plus 

researching ways to foster their emotional, social, and physical well-being. 
 

Thank you for your time and consideration. 
 

Sincerely, 

Amy Hochstein 

5800 Arlington Ave. 

Bronx, NY  

10471 

Ahoch4@hotmail.com 
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Testimony for City Council Committee on Education Hearing on the DOE’s Office of Pupil 

Transportation 

Elizabeth Van Horn, Program Manager, Court Appointed Special Advocates of New York 

City 

 

Thank you for the opportunity to speak with you today.  My name is Elizabeth Van Horn and I 

am the Program Manager for Court Appointed Special Advocates of New York City. 

The mission of CASA-NYC is to ensure that children in foster care have their needs met and 

rights protected; that they move out of foster care and into permanent, safe and loving homes as 

quickly as possible; and that young people aging out of foster care have the resources and 

support they need to live independently. Family Court Judges assign CASA to a case when they 

determine  a child  in foster care needs the additional support of a one-on-on advocate. Our staff 

and volunteer Advocates work diligently to help children and families navigate the many 

systems they come in contact with, both during and after foster care placement, including the 

education system.  

 

CASA knows all too well how critical it is that the City address the gaps in transportation for 

students in foster care. One of the most important and challenging tasks of CASA advocates is to 

ensure that children have stability in their education during and after foster care placement. 

School has the potential to be an important stabilizing factor in the lives of children who are 

experiencing instability in every other area of their lives.  For many children coming from homes 

where they have experienced abuse or neglect, school is a safe place where they have built 

community, experienced stable routines, and connected with caring adults and peers.  When a 

child is able to continue attending their school of origin without interruption during foster care 

placement, school can provide a sense of consistency and stability in the child’s otherwise 

chaotic life.  Unfortunately, the existing policies and procedures related to school transportation 

too often add to the chaos and exacerbate the trauma of separation from family.     

 

 While the Every Student Succeeds Act  and the Fostering Connections to Success and 

Increasing Adoptions Act require local school districts and child welfare agencies to collaborate 

to provide transportation and keep foster students in their original schools , existing NYC 

systems often make it difficult or impossible to do so.  

 

Requests for busing through the DOE’s Office of Pupil Transportation are often denied or take 

long periods of time. When bussing is not provided, caregivers are required to take children to 

school on public transportation.  We have seen many cases where this requires crossing several 

boroughs and hours of travel in both directions, often with younger children in tow. It is very 

common for foster parents to be grandparents who may have difficulty navigating the subway 

systems, or to have competing employment or child care obligations. While students receive 

MetroCards for transportation, agencies don’t receive full reimbursement for the caregiver’s 

travel.   

 

 



 
 

Children transitioning into care, moving from one foster home to another, and reunifying with 

family after foster care placement should be supported in these transitions as much as possible.  

The troubles of arranging transportation to school are an additional burden and add to the chaos 

for many.  Determining a new school route can be a daunting task for anyone, more so for foster 

youth that have already experienced a myriad of changes. Having increased and more reliable 

access to transportation for youth in foster care would decrease the risks and increase their 

opportunity to succeed in school and adjust to new living circumstances. Even with the 

transportation resources that are available today, foster youth are often told to anticipate many 

days in the interim before bussing can be arranged. Youth often spend the time in between 

missing academic instruction or school in its entirety  due to having to find alternative routes to 

attend their school of origin. Once they get behind in school, it is very difficult to catch up. This 

is why children in foster care are at such great risk of being left behind academically and have 

significantly lower rates of graduation than other children. Children in foster care need and 

deserve  school stability and continuity. 

 

One example is a family I have worked with for over five years. Ten year old, Jason, the eldest 

of five children, had been in foster care for 6years. While in foster care Jason moved from school 

to school as he moved from foster home to foster home.  Jason recently reunited in a shelter with 

his mother, and even though he has an IEP, arranging bussing became  almost impossible.  

Maintaining his school placement and special education services was the focus of CASA’s 

advocacy work, to ensure the transition home went as smoothly as possible. He missed the first 

few days of school because his bussing route still had not yet been determined. Once they were 

told that bussing had been arranged, there were several days when his bus did not show up. His 

mother could not afford to take both Jason and his 7-year-old sister to their separate schools as 

funding does not provide resources for her round trip transportation. The result was multiple 

days of missed school.  Once morning transportation finally seemed to be working smoothly, 

several weeks into the school year, his  bus did not show for afternoon pick up, and he had to 

wait at the school until after 5pm when a foster care agency staff member was able to pick him 

up in a cab and bring him home. In this case, the joy of reunification between mother and son 

was stifled by failure after failure in the school transportation system.  This kind of situation can 

be prevented in the future if additional resources become available for transportation for foster 

care involved children. 

 

CASA-NYC joins our colleagues in recommending that the City provide yellow bus service or 

other door-to-door transportation to kindergarten through sixth grade students in foster care,   

create feasible transportation options for students in foster care of all ages.  We recommend that 

the transportation reporting bills under consideration require the DOE to report on transportation 

for students in foster care specifically. 

 

Thank you.  I would be happy to answer any questions you may have. 
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Since the existence of District 75, there has always been issues and problems with the school busing 

system.  The problem has been aggravated with the increase in student population throughout the years.  

District 75, which is different from Special Education, educates the most severely challenged children 

in The City of New York. Children with conditions like Cerebral Palsy, Down syndrome, autism, 

blindness, multiple disabilities, developmental disabilities and similar conditions are being educated in 

the only school district in the nation that specializes in the education of children with the above-

mentioned conditions. The Citywide Council for District 75 represents the parents and students in 

District 75, and it is an advisory body to the Chancellor of the Department of Education of The City of 

New York. 

 

As per our estimates, 95-98% of children enrolled in District 75 are transported daily from and to school 

in the yellow school buses.  This makes the population of students in District 75, the most vulnerable to 

issues and problems the buses have.   

 

For instance, there are children with IEP mandate not to travel more than 60 minutes each way, to and 

from school, and although most IEP mandates are being followed, there are several students who wait 

for months to have this mandate followed.  In order for a student in District 75 to have restricted time to 

travel a medical reason must be submitted to OPT, by either a Pediatrician, or a Neurologist, making 

this restriction a health issue.   

 

There are also children who are enrolled in District 75 who require a nurse to accompany the student on 

the bus; however, the Office of Pupil Transportation (OPT)/yellow-bus companies, sometimes takes 

several weeks, if not months, to accommodate the students.  If a student requires a nurse to accompany 

her/him on the bus, it is because of a health issue, serious health issues. 

 

District 75 also have students who are non-verbal, which makes to file a complaint much more difficult.  

Parents rely on physical inspection to see if their non-verbal children are hurt, scratches, black and blues, 

scrapes, have been noticed by parents who cannot get a straight answer from drivers, matrons or school 

personnel, leaving the parent wondering where the incident happened and more important, what 

happened. 

 

District 75 also have student who are wheel chair bound, and in case of an accident, those children are 

strapped inside the bus.  Parents believe OPT has the strategy to save their children in case of an accident 

or fire, but it is not known to the public or the parents. 
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Parents from District 75 call the bus companies that transport their children to find out why a bus is late, 

or worse, where are their children when it is after 4:00 p.m.  When that does not work, they call and 

complain to OPT, which is the procedural way OPT has told the parents to follow.  Parents get complaint 

numbers and many parents have so many complaint numbers about the same issue that they collect them.  

Many times the Citywide Council for District 75 have received reports from OPT with declining number 

of complaints, but at the same time, our phones ring off the hook with complaints, which means that 

complaints do not decline, but increase.   

 

Parents complain about the way children are left on buses after the bus route has finished and buses go 

to their depot.  Parents complain about the way children are not being dropped off at the right address 

and the way drivers and matrons treat the children.  Parents complain about how late children reach 

school missing the first, and sometimes the second, period of classes, on a daily basis.  Parents have 

voice their frustrations complaining to OPT, with no results whatsoever.  There have been times when 

OPT has blamed the school and the school blames OPT for these debacles. 

 

For more than a decade, the Citywide Council for District 75 has held public meetings, public hearings, 

have dedicated Calendar Meetings, to listen to the parents’ complaints about the issues mentioned above 

and more.   

 

In 2017, the Citywide Council held Public Hearings in each county of the City of New York.  Many 

parents attended the Public Hearings and the hearings confirmed the severity of the situation regarding 

busing.  There was a mother in attendance who, with tear in her eyes, begged the Council help her 

because her daughter has a condition that her heart could stop if she is not taken care constantly, the 

reason for a nurse to  ride along with the child, but she could not get OPT to approve it. 

 

There are also other issues, for instance, members of the Citywide Council for District 75 did an 

investigation about the drop-off sites of children in D75 schools.  The investigation yield the following: 
 

 Cars parked at the curb site where children are supposed to be dropped off 

 “No Parking” signs being covered by tree branches, and during the months of September, 

October, November, May, June and July, tree foliage cover the signs. 

 Bus drivers dropping off children in the middle of the street as opposed to the curb side 

 Buses arriving late to school, and some bus routes arrive late every day 

 No enforcement from the police department about the “No Standing” “No Parking” signs. 

 

A big problem is that when a driver is removed from one route due to numerous complaints, or 

mistreatment of District 75 students, and or their parents, the same driver, after being removed from that 

route, appears at another route or a different LLC company. 

 

 

CITYWIDE COUNCIL FOR DISTRICT 75 ADVICE REGARDING SOLUTIONS TO THE BUSING SITUATION: 
 
Complaints are numerous, and most of them are of similar nature.  As stated above, Children enrolled 

in District 75 are the most vulnerable students in the New York City Department of Education, 95 to 

98% of the children in District 75 utilize the yellow school buses to go to school and back home every 

day.  It is our firm believe that the Office of Pupil Transportation is not the only problem concerning the 

busing situation, but it is a big part of it.  Our request and advice to the City Council’s Education 

Committee and especially its Chairperson, Council Member Mark Treyger are the following: 

 

1. Create an independent Panel to oversee every complaint launched against any bus 

company that does not perform its job.  This panel should be composed of parent, 
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officials from OPT, a representative of the Office of the Chair of the New York City 

Council’s Education Committee, and the District 75 Superintendent’s office.  The 

majority of the Panel must be parents of children who utilize the yellow school buses. 

2. The panel should meet on a regular basis, either once a month or bi-monthly 

3. The panel should create a new and better system of accountability for the bus 

companies.   

4. Decision of the Panel must be final. 

5. School buses companies’ contract must be transparent and the name of the owners 

must be part of public record. 

6. School bus contracts must state any relation by blood; or, any previous business 

relationship up to three (3) years prior to the signature of the new contract, to any other 

bus company operating within the five boroughs of The City of New York.  In other 

words, one person or family or umbrella company shall not own more than one bus 

company operating within the five Boroughs of the City of New York 

7. And owner of a yellow bus company must not own more than two yellow school bus 

companies, or be related to anyone who owns another yellow bus company. 

8. School bus contracts must have a limit lifespan, for instance, two years, renewable for 

another three (3) years, if and only if, there are no “unresolved” complaints at the time 

of the signature of the new contract.   

9. The Panel shall have an input in all school bus contracts 

10. Bus companies would have no more than 48 hours to fix any problems or issues that 

have been reported to the panel.  Otherwise, another bus company would take over the 

student route and it would count against the bus company when renewing the contracts. 

11. Bus companies that solve the issues and complaints against them, within 48 hours will 

count in favor of the bus company when signing new contracts. 

12. Bus companies must provide at least 4 different working phone numbers so that parents 

and/or OPT could communicate with them 

13. Drivers must give a company provided cell phone number so that they could be 

contacted by the parents 

14. OPT will be supervised by the newly created Panel and will answer to the Panel. 

15. All buses must have working Air Conditioning systems by the end of 2018 

16. All buses must have working GPD systems and OPT must do random checks of the 

system.  Should a bus company fail to have the GPS system working, this would be 

entered into their record and will affect negatively against their future contracts 

17. All buses must be required to have cameras installed so that there would be a record of 

how drivers perform 

18. Should an incident with any of District 75 children occur, the driver must notify the 

parent immediately, right after she/he has notified her/his company and OPT. 

19. OPT shall notify the parent as well should an incident with a child from District 75 

occur 

20. OPT shall respond to all inquiries regarding any concern, question, inquiry from any 

parent within 24 hours and solve any immediate issue within 1 hour. 

 

The Citywide Council for District 75 is extremely concerned about the safety and health of all children 

in District 75.  It is our firm believe that items 1 through 20 are necessary to improve the busing situation.  

An independent body overseeing the complaints is a must.   

 

We truly hope our requests/suggestions are heard and implemented.  The parents of children in District 

75 have suffered for so long and our suffering has been ignored year after year.  Society treat our children 

as second class citizens, we hare mocked and sometimes abused, our children deserve a better bus 
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service, better treatment, respect.  Our children in District 75 have a great deal to offer, even when most 

people believe that they have so little to contribute. 

 

Sincerely, 

 

The Citywide Council for District 75 

 

John Camacho, President 

Latisha S. Corbett, Treasurer 

Diane McNeil, Secretary and Public Advocate Appointee 

Hasan Sonny Dibra, Council Member 

Amy Ming Tsai, Council Member 

Craig E. Spencer, Council Member 

Armando Perez, Council Member 

Tiffany Lawson, Council Member 

Nosheen Kanwal, Council Member 

 

  

 

 
Prepared by John Camacho, President and submitted to the NYC City Council  
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Tiffany Lawson 
Council Member, Citywide Council for District 75 
3802 Avenue P 
Brooklyn New York 11234 
 Tuesday October 16, 2018 

 

My name is Tiffany Lawson, Citywide Council Member for District 75. I’m testifying against the safety, 

management, competency, and cooperation of The Office of Pupil Transportation.  

 Unfortunately, my experience with The Office of Pupil Transportation has been disheartening to say the 

least. It is with great expectation that this testimony will compel The Office of Pupil Transportation to 

personally augment the training, professional etiquette, and job description of all employees of 

contracted bus companies including; bus drivers, matrons, and one to one busing companions.  

 During my son’s Early Intervention years, I was allowed to ride the bus with my son to school 

every day for one month. The matron slept for most of the trip, was on her cell phone, and did 

not properly strap the children into their seats. 

 I will not go into detail of the inhumane heat the children face every summer riding the school 

buses. I supply my child and his one to one with a fan and extra water because of the extreme 

heat on the buses. 

 During my son’s CSE experience, he had a paraprofessional in school, and a one to one on the 

bus. Kevin was sent to school without bruises; however he came home with bruises all over his 

abdomen, and arms; not reported by the school, or documented by the nurse.  I reported the 

finding to The Administration for Children Services to perform a thorough investigation, the next 

day without communication between the bus company and I, Kevin’s bus route was changed 

without an explanation. I took Kevin to school for the next few weeks, refusing to let him ride 

the bus. Ultimately, his school was changed.  

  September 2018, I was verbally attacked by my son’s bus driver while he was still on the bus in 

front of my son, his one to one, and a bus full of children. I was informed that my son would be 

driven all over Brooklyn, and the Police would be called due to a time constraint that I could not 

meet. The bus driver for my son’s afternoon drop off waited five to ten minutes for me to pull 

up in my driveway every day, as an arrangement we worked out.  The day the bus driver 

attacked me, it was regarding the same amount of time she had waited for me to get home for 

the entire month.  Confused by her rage and threats, I responded in defense; my son was crying, 

and I was crying. I have never had another person disrespect me and rage fully raise their voice 

at me in the manner she did. A miss-conduct report was filed with OPT at the ending of 

September; I have NOT had a follow up from the Investigation Department since. In fear of 
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retaliation, I requested that my son’s route be changed.  It has not been changed thus far, and 

the driver refuses to speak to or look at me in the mornings.   

 During the second week of school in September 2018, my son’s bus broken down and showed 

up an hour late without a call to inform me of a late pick up.  When I called the base, there was 

no answer. I had to pay an Uber for my son and his para to get to school.  

 On October 15th 2018, my son’s new bus company was a no call, no show in the morning. When 

I called at 6:30 am to inquire about the new pick up time; I was informed that my child was the 

first pick up at 6:15 am, despite it clearly stating on the OPT website his sequence number as 13 

for the route. The para was unaware of the new pick up time, and so was I.  JUST TO BE CLEAR, 

THE BUS NEVER CAME. MY SON WAS NOT SCHEDULED TO BE THE FIRST PICK UP. MY SON’S 

BUSING PARA DID NOT COME BECAUSE WE THOUGHT WE MISSED THE BUS, AND I WAS LATE 

FOR WORK AGAIN!!!! 

 

The miscommunication, ill treatment of the children, and lack of appropriate supervision are a threat to 

the welfare of children with special needs. Parents are to be treated with respect in regards to delays, 

and changes in route times.  I do hope change is here for the future of The Office of Pupil 

Transportation.  I urge you to create stricter guidelines, and a comprehensive way for companies to 

electronically communicate with families regarding busing. Cameras would have played a vital role in 

every unfortunate occurrence mentioned above. Thank you for this opportunity to be a part of the 

solution by sharing my testimony.   



Good Evening, 
 

My family has been affected by the recent bus issues in District 30. We are 

working parents with schedules that are inflexible. We must make sure that 

every minute of our children’s care is planned while we are at our places of 

employment.  
 

The first issue that arose was that we planned for a 2:43 drop off time after 

school. This was the drop off time for the previous two years and this was the 

time listed on the OPT site and confirmed by the school. About a week into 

school, the drop off time became 3:23. This was a problem for several reasons. 

First, the person who was going to pick up our daughter from the bus stop is 

not available at this time. Second, we paid for after school activities based on 

the original drop off time. Third, it is cruel and irrational to have a small child 

riding around in a bus for almost one hour when her stop is less than a mile 

from the school. We were informed that the change was made because the bus 

was picking up students from a charter school prior to dropping off all of the 

children from the first pick up school. This goes against protocol. After we 

brought this to the attention of Dr. Composto and others, the issue was 

addressed. However, instead of making our child’s drop off time earlier, it 

became even later, 3:26. We were beside ourselves.  
 

The new route began and we were informed that the first stop was 

approximately 2 miles from the school, in another neighborhood, in the 

opposite direction of our child’s bus stop. Our bus stop is 9 streets from the 

school, less than a mile away.  This just doesn’t make sense.  
 

In the meantime, our child has yet to take the bus because we cannot afford to 

lose the money that we paid for her after school activity. We put a band aid on 

the problem and have temporarily made arrangements for her to be picked up 

from school. We have purchased a mobile device that has tracking and cellular 

capabilities because the time will come when we have no choice but to put our 

child on the bus. This was an unexpected expense but because of the lack of 

trust and transparency with the OPT and Grandpa’s Bus Company, this will 

give us some peace of mind.  
 

Last week, we happened to find out that the route has changed again. The new 

drop off time is 2:55. This still poses a hardship for us but is an improvement 



to the previous time. However, we would have no idea that this change was 

made if we did not communicate with other parents. The OPT does not 

communicate major changes with all of the parents. In this day and age, there 

should be an automatic, electronic notification when a child’s schedule is 

changed on the OPT site. Relying on bus drivers to relay the message to those 

on the bus is archaic and ineffective.  The route and all changes should be 

affectively communicated to all parents with children assigned to a respective 

route in a private manner, digitally.  
 

In order to be most efficient and allow working parents to make after school 

arrangements for their children, the OPT needs to collect data from students 

who will be bused at the end of each school year or during the summer to 

minimize changes in routes and to allow working parents to plan childcare. 

The entire system should be overhauled and routes need to be analyzed and 

restructured to maximize efficiency.  
 

We were very pleased with the bus service that Pioneer Transportation had 

provided for our child during the past 2 years. Our child was dropped off at 

2:43, which makes sense based on the proximity from school, and was 

extremely reliable. We never once questioned our child’s safety or the 

reliability of the bus service during that time.  
 

Thank you for the opportunity to share our concerns. We look forward to some 

reforms that will create a more safe, reliable and sensible bussing system.  
 

Sincerely,  

Maria Panayiotou and Tom Karagiannis   
 







 

 

 

Testimony for the City Council Hearing on OPT oversight 
 
Thank you for this bill, I hope it will help ensure that no family goes through what my family did 

last year with OPT.   

 My name is Kim Madden and my 15 year son, Owen, started high school last year.  He has a 

complex neuromuscular disability and seizures, uses a wheelchair and has issues with fatigue 

and muscle spasms.  We had trouble finding the right high school program for him (in part due 

to another issue the council has helped with: the lack of accessible school buildings in NYC). We 

live on West 93rd Street and we found a school downtown on 17th street where the DOE started 

a small pilot program for students with physical disabilities.  Although we were nervous about 

Owen taking the bus for the first time we hoped for the best, and Owen was excited to start at 

a new school. 

Unfortunately, that excitement turned to exhaustion when we were confronted with a myriad 

of issues with paraprofessionals, nurses and busing.  At first, I thought we were just going to 

experience what so many of Owen’s friends had described: a few weeks of late buses and 

routing issues. In Owen’s case the issues weren’t resolved until mid-February. Owen’s busing 

was delayed because there was no nurse, and they wouldn’t let my son on the bus without a 

nurse and wouldn’t let me sit with him on the bus. On the first day he had a bus the matron 

didn’t know how to attach the tethers to his manual wheelchair correctly – something that is 

incredibly important for his safety.  She hooked the tether on the front to a small string that 

attached to his brake handle which would have simply pulled his brake off and not kept him 

safe at all.  She became irate when my husband and I tried to explain why that wasn’t safe and 

how she would do it.  I called the bus company to complain and in the afternoon the matron 

yelled angrily at me “YOU CALLED BROOKLYN!”  That was her attitude for the entire time.   

The bus came extremely late (30-75 minutes late) or was broken completely more often than 

not. There were three different drivers, and the last one was incredibly rude.  My son missed 

the first and often the second period of his school day, missing out on therapy and academics. 

The bus company, driver and matron never let me know ahead of time that the bus was late 

and I spent hours with my son downstairs in increasingly cold weather on hold with OPT and 

the bus company.   I often had to take the subway with my son to get him to school, and as you 

may know, the subway is not an easy place to navigate with a wheelchair. We would frequently 

have to adjust our trip because of broken subway elevators and I would walk with him for over 

a mile to get him to school from accessible subway stops with working elevators.   

The pick up time in the afternoon was also an issue. In mid-October, after learning that my son 

was failing English, I learned that one factor was that he missed a third of every class as he was 

pulled out 10-15 minutes early to make his bus on time in the afternoon. I talked with the 
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school but they said there was nothing they could do. They explained the schedule was set and 

he needed to be downstairs a few minutes after 2:50 when his class ended, even though it took 

him much longer to get downstairs as he used a wheelchair and was far from the one small 

elevator in a large and crowded school with five children who use wheelchairs.  I complained to 

OPT and was told again that he had to be downstairs by a little after 2:50 or the bus would 

leave without him. I asked to speak with a supervisor and she told me the same thing: my son 

needed to be downstairs at that time, and if it meant missing class, he had to miss class.  It was 

only when I went to Ariana Jaffe at OPT and asked if I really had to choose between an 

education and a bus that the DOE said that the schedule could be changed and he could stay 

through class and have time to get to the bus.  

I complained every time the bus was late or didn’t come at all, first calling the bus company to 

find out if they were planning to show up and then calling OPT to complain. I collected over 20 

complaint numbers that had no impact.  Investigations were opened and closed but nothing 

happened. The driver and matron were “called in to talk” with OPT with no impact.  When I 

finally demanded that something happen and said I wouldn’t hang up until they could tell me 

what happened to all my complaints, I talked to a router in December, he let me know they 

would change drivers and for now the route would start earlier. The next day the bus was very 

late and the driver explained that instead of starting the route earlier, another child had been 

added to the bus. 

In January the bus began to come earlier.  The driver, who was the same one from the fall, 

made no secret of her animosity towards me and my son and began to show up 15-20 minutes 

before the pick up time and leave if I wasn’t downstairs whenever she showed up. She did the 

same thing at the end of the day, when my son wasn’t down at the time she got there and 

decided to leave.  I took the subway and walked with my son in snow and ice to get him to 

school. I complained again to OPT, this time about the maliciousness of the driver and was told 

that due to the limited number of wheelchair accessible routes the only other option was 

another route that would take significantly longer (2-3 times as long, something my son 

couldn’t handle).  

In mid-February the driver and matron were replaced, and things finally began to run smoothly. 

The first few days after the change Owen couldn’t take the bus because the tether for his 

wheelchair had broken – it looked like had been cut clean across (not frayed).  I couldn’t help 

wondering if the old driver had been angry to be replaced and had cut the tether herself -- she 

seemed that unhinged and unprofessional.  The last time I saw her was in May, when she came 

in the morning as a substitute driver for one day. It was my son’s 15th birthday.  The driver 

scowled at me and didn’t respond when I said good morning.  I loaded my son on the lift and 

went to the side of the bus to say goodbye while the matron strapped his manual chair in, but 
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before she could finish locking his wheelchair down the driver sped off, knocking the matron to 

the ground and leaving my son untethered in his wheelchair. I screamed as loud as I could and 

ran alongside the bus yelling but the driver didn’t stop or look at me and just hit the gas to go 

faster.  Miraculously through the quick work of the matron and the nurse my son was not 

injured, but the matron was very shaken and quit. I picked my son up from school that 

afternoon and told the bus company I would never put him on a bus with that driver again.  

Thankfully I haven’t seen her since.  This year my son is lucky to have an incredibly professional, 

courteous driver and matron, who show up on time most days and call me if they will be late.  

It’s hard to describe how exhausting and stressful the situation with the  bus was last year. My 

son missed school, meals, rest and therapy because of the ineptitude of the bus company.  OPT 

seemed like an impenetrable bureaucracy that had no real authority over the bus company 

personnel. The only part OPT could change was the bus routes. They could call in drivers and 

matrons for a talk but at least in my son’s case that didn’t have any impact at all on his service. 

My son was worn out from it all but he was lucky since at least I was able to take time off from 

my job to take him to and from school. His school mates on the bus didn’t have that option. On 

the many occasions when the bus was broken or extremely late, I would pick up Owen at 

school, and see the other children on his bus sitting there waiting as they didn’t have a parent 

who could pick them up or a wheelchair accessible option to get home.  I am sure their parents 

have even worse stories to tell than mine but they may not have the energy left at the end of 

the day to call and complain.   

Although I couldn’t stay to testify in person on Tuesday, I was so happy to hear the questions 

Councilmember Treyger asked about fines and bus companies, and I believe that unravelling 

that tangled mess is critical.  In addition to asking about fines, complaints and investigations by 

geographic area, I think the Council should ask for that information disaggregated by bus 

company and make that publicly available, in the aggregate by bus company and/or owner 

before any bus contract is renewed. The DOE should have to justify why it renewed any 

contract with a company or owner where the track record shows they have continuously failed 

to provide safe and timely bus service.   

 

Thank you for your time. 

Kim Madden 

kimamadden@gmail.com 
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My nine-year-old son Henry Case (ID 232848143) is diagnosed with non-verbal Autism, Pica, a minor 

form of hemophilia called von Willebrand’s Disease, and is a known runner with strong eloping 

tendencies. Busing has been an issue for him since he began preschool at age 3 and over the years we’ve 

determined his needs are best served by an individual bus paraprofessional. Because he attends an 853 

state-funded program, that paraprofessional is hired by the bus company or the district, not by the 

school. However, when he entered Kindergarten in 2014, we were unable to staff the position. At that 

time, we removed the bus para from his IEP and added a safety harness and a limited time travel limit, 

hoping that this would keep him safe, both from eloping ad as extra protection in the case of an 

accident. For four years, this was enough. 

Beginning in September 2018, OPT assigned my son to route L355, which is served by Reliant 

Transportation. The very first day of school, his bus was found to be in violation due to a malfunctioning 

AC. His travel times were also exceeding the one-hour limit (90701159, afternoon drop-off). With an 

assigned morning pick-up time of 7:20am and a school start time of 8:45am, the bus frequently arrived 

more than 30 minutes over the one-hour limit on his IEP. That’s 90 minutes earlier than the start of 

school. His 7:20am morning pick-up time remained in violation until October 16, 2018, despite over 

eight open complaint numbers for this issue registered in OPT’s system. (90690004, 90693585, 

90695245, 90698386, 90698387, 90702798, 90706028, 90708842)  

Beginning on September 7, 2018 the second day of school, his matron began reporting to both the 

school and me, the parent, that Henry was removing his safety harness. School staff would put him in 

the harness when they brought him to the bus, but he would not be wearing it when he arrived home. 

Likewise, my husband or I would put it on him in the morning, but he would not be wearing it when he 

arrived at school.  

His bus matron and driver have also filed complaints because he is getting out of his harness, wandering 

around the bus while it is moving. When the matron instructs him to return to his seat, he becomes 

agitated and aggressive. She has reported this to her supervisors and to OPT.  

On September 25, 2018, my son took off his harness, wandered around the bus, and attempted eloping 

off the bus by using the emergency exit while the bus was in motion. (OPT 90688725) 

My son is in a classroom with 8 students and 6 adults, including a 1:1 paraprofessional assigned to 

specifically to him. Given the number of other children on the bus, the matron is unable to keep 

constant supervision over all of the children on the bus, not just my son. Moreover, she does not have 

the training or expertise to work with the special needs population to manage the situation on our bus 

or to make an effective change in my son's behavior. 

This became very evident today, October 18, 2018. On Tuesday of this week, October 16, Henry was 

given a new morning pick-up time of 7:35am, still 10 minutes out of compliance with his IEP, but a 

significant improvement to his previous pick-up time of 7:20am. This morning, the bus picked him up at 

7:43am. At 8:01am, the matron called me to say Henry had taken off his harness and all of his clothes, 

including his socks, shoes, and underwear. When she asked him to put them back on, he said, “NO.” 

When she tried physically assisting him to dress, he tried to hit her. She put me on speakerphone, and I 

told him to get dressed. He said no, but the matron told me he sat in his seat and – though nude – 

fastened his seatbelt and began to play with his iPad.  
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I told the matron to continue the ride to school and that I would make arrangements with the school to 

have school staff meet them at the door and assist Henry into the building. She agreed that was a good 

plan and we hung up. I emailed the school, including his teacher, the Principal, the Social Worker, the 

School Psychiatrist, the Assistant Principal, and the Education Coordinator. The Principal wrote back 

immediately saying they would be watching for the bus and confirmed the Matron had the school’s 

phone number. The School Psychiatrist left me a voicemail saying the same thing. 

At 8:11, I called OPT to file a complaint, so they were aware of the situation (90712751). They contacted 

the bus company and the bus directly to confirm what I was saying and said that I should follow up once 

the bus had arrived at school, in case there was anything additional to add about the situation. 

At 8:49, I received a phone call from Officer Kelleher from NY Police Department’s 61st precinct, saying 

their officers were holding Henry at East 21st Street and Avenue T. The bus had pulled over to help him 

dress and because he was becoming aggressive towards the matron. Officer Kelleher instructed me to 

travel to that location (East 21st Street and Avenue T) and that, if I could arrive before EMS, I should be 

able to transport him to school on my own. I informed Officer Kelleher about Henry’s eloping habits, his 

non-verbal autism, and his von Willebrand’s diagnosis and asked him to please keep Henry safe and 

contained so he didn’t run into traffic or the nearby neighborhoods. I immediately left my home in Bay 

Ridge and began driving towards the bus’s location. Until this exact moment, I did not know that if my 

son acted out on the bus, the matron’s next step would be to contact the police. As a parent, I still do 

not know where I can find a copy of that policy. 

At 9:03am, I received a phone call from Officer Ortiz, also from the NY Police Department’s 61st precinct, 

saying that EMS had arrived and would be transporting Henry to the Pediatric Emergency room at Coney 

Island Hospital for a physical and a psychological evaluation. She said that this was standard procedure 

since he had struck his bus matron. Because I was en route, she instructed me on how to get to the 

hospital and where to go once I arrived. I reiterated to Officer Ortiz that Henry is a significant flight risk 

and to please keep him safe and contained. She said he was strapped to a gurney in the ambulance for 

transport. Until this moment, I did not know that the police could remove my nine-year-old non-verbal 

son from the bus, and transport him without my presence or consent. As a parent, I still do not know 

where I can find a copy of that policy. 

At 9:20, while still en route, Margaret Black, the social worker at his school, Brooklyn Blue Feather 

Elementary School, called to confirm that I knew Henry was being taken to the Hospital.  

When I arrived at the hospital, around 9:25am, Henry was in a room with two EMTs, two police officers, 

and his bus matron. He was reclining on a gurney, dressed, and playing with his iPad. His backpack sat 

nearby. His cheeks were pink, but he appeared to be calm otherwise. 

The bus matron informed me that the bus was still at Avenue T and East 21st street waiting for a new 

matron to join the route. I asked if she needed to go back, since I was with Henry, and she said no, 

because the bus company was sending a new matron. She asked the officers if she could leave, now that 

I was there, and left almost immediately. I do not know if she returned to the bus, went home, or was 

present for the afternoon route. 
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A physician’s assistant arrived almost immediately after me and began asking questions about Henry’s 

medical history. During this time, Henry was dressed, calm, and playing quietly. Henry let her listen to 

his heartbeat and lungs and check his pulse. Since he was calm, I stepped out of the room to fill out 

paperwork. 

At 9:40am, a representative from OPT called to confirm I knew Henry was at the hospital.  

As soon as I stepped out of the room, Henry began calling for Mommy and became agitated. A nurse 

came in to check his vitals, and apparently one of the EMTs tried to physically restrain him. I heard him 

say “NO!” and re-entered the room in time to see Henry push the cart with the thermometer and blood 

pressure cuff away from his gurney. The EMT recoiled, as well, and said: “He got me.” She went to the 

sink and washed her hands, only to realize Henry had broken skin on her wrist with his fingernails and 

drew blood. She seemed unconcerned, though, and left to get a bandage. 

The police officers in the room were unconcerned by Henry’s behavior and jokingly said they would 

react similarly if someone had treated them the same way. At that point, I stayed with Henry and did 

not leave his side again. He remained calm and content for the rest of our time at the hospital. 

The hospital staff determined him to be healthy and mentally stable, so a psychological evaluation was 

not needed. The police officers concurred that Henry was not a threat to himself or others unless 

significantly and justifiably provoked.  

Officer Ortiz informed me that when they arrived on the scene with the school bus at Avenue T and East 

21st Street, Henry was, indeed, sitting in his seat, with the seatbelt buckled, playing happily on his iPad, 

except that he was nude. She asked him to put on his clothes, and he said “No.” She went to talk to the 

matron and approached Henry two minutes later and repeated her request that he get dressed. This 

time, with her physical assistance, he put on all of his clothes, and socks and shoes. At no point did he 

try to strike her. She made a point to keep her voice calm and to ask him to get dressed, without telling 

him to do so. As a parent, hearing her retelling, it was apparent she had been trained to work with 

different segments of the population and knew how to approach a situation to achieve a positive 

outcome. I am incredibly grateful and lucky that such a kind and empathetic police officer responded to 

this call and my heart aches for what might’ve happened under other circumstances. 

Officer Ortiz and her partner said it was clear to them that the matron did not know how to approach 

my son in a way to have him comply with her requests and should not be working with special needs 

children. 

Henry was discharged with instructions to follow-up with his regular doctors if we felt he needed 

assistance in any way. We left the Hospital around 10:15am. I brought Henry home, rather than to 

school. 

Based on our experience this year, and the experiences of thousands of other special needs children 

across the city, it is imperative that the bus drivers and matrons receive proper training for working with 

the populations they serve. The bus companies need to have clear, standard, readily-available policies in 

place for what happens when a child acts out on the bus. And, OPT needs to be able to effectively make 

changes to the routes to ensure children are safe and their medical needs are being met, including 

limited travel times. 



October 17, 2018 

 

Dear NYC City Council Education Committee, 

 

My name is Jun Jao Lu and I am a parent of Ethan Lu, who attends Brooklyn Blue Feather 

Elementary School.  My son goes to school via bus transportation.  During the first three weeks 

of school, Ethan was picked up late from home and dropped off late to home.  It was not 20 or 

30 minutes late, it was usually two hours late pick up from home and drop off to home.  On two 

occasions, I decided to keep Ethan home because it was 11 in the morning and the bus notified 

us that they are running late.  There was no point in sending Ethan to school when half the day 

was gone.   

 Ethan has Autism and he thrives on routine and schedule.  When his routine is 

disrupted, he gets cranky, anxious and irritable which impacts his behavior in school.  The start 

of a new school year can be difficult for any student especially those with disabilities.  Ethan 

had a difficult time the first three weeks of school as his routine was constantly being disrupted 

by arriving an hour to two late to school every day.  His teacher reported him being very 

emotional and upset and difficult to console.   

 My son faces many challenges due to his disability.  We as his parents try hard to cater 

to his disability and provide as much support so he can succeed in school.  Please look into this 

matter and resolving it so that my son and other children will not have to endure the trials 

being bussed to school and to home late.  Thank you for your time. 

 

Sincerely, 

 

Jun Jao Lu 

 

  



October 17, 2018. 

To Whom It May Concern: 

In response to the invitation to testify about the different bus issues during this school year, as the 

person responsible to conduct bussing in the school unit program, I am listing the different issues 

that we have had until the day. It is important to note that many of them have been reported to the 

Office of Pupil Transportation, some of them continue to occur. 

- Late arrivals: 

 September 24, 2018. Bus route P 631 (Logan Bus Company). Bus had a breakdown even 

though there were different versions from the people from the bus company (the bus driver 

was injured, breakdowns). And the responses coming from the operators from customer 

services weren’t always optimal. Session starts at 8:15 am. Their arrival time was 9:14 am. 

Ref # 90686958 

 September 28, 2018. Bus route P 631(Logan Bus Company). Late arrival (9:08 am). Ref # 

90694487 

 September 28, 2018. Bus route P 629 (Logan Bus Company). Late arrival (8:59 am). Ref 

# 90694488 

 September 28, 2018. Bus route P 630 (Logan Bus Company). Late arrival (9:13 am). Ref 

# 90694489 

 October 1, 2018. Bus route P 629 (Logan Bus Company). Late arrival (8:48 am). Ref # 

90695574 

 October 1, 2018. Bus route P 631 (Logan Bus Company). Late arrival (8:37 am). Ref # 

90695575 

 October 16, 2018. Bus route P 630 (Logan Bus Company). Late arrival (8:48 am). Ref # 

90710307 

 October 16, 2018. Bus route P 629 (Logan Bus Company). Late arrival (8:37 am). Ref # 

90710308 

 October 16, 2018. Bus route P 631 (Logan Bus Company). Late arrival (8:48 am). Ref # 

90710309 

 October 16, 2018. Bus route P 633 (Logan Bus Company). Late arrival (8:37 am). Ref # 

90710310 



- Regarding the Bus drivers and Bus matrons: 

While I understand that every person have different communication styles and individual 

differences, the level of training and work ethics from bus drivers and bus matrons should be 

homogenous, especially when working with children and youth with intellectual and 

developmental disabilities.   

During dismissal of our students (pick up time from school), I have perceived a constant negative 

attitude in certain bus drivers and bus matrons towards me and the school personnel, manifested 

in their look of being in a rush, lack of patient, inappropriate comments, asking questions to the 

school personnel to find out why the students are taking so long, warning that they will make a 

phone call to the base to complaint, expressing that the route is so long, that they have other 

students that needed to be picked up too and at times saying that they will leave without the student 

and that the “had enough” of the situation.  

Furthermore, I have also noticed the lack of cooperation from some bus matrons when it comes to 

helping the students to get off and on the bus, verbal and facial expressions of annoyance. 

Finally, we have been encountered with the need to report most (if not all) our issues with the 

busses to the Office of Pupil Transportation (OPT) due to the poor customer service that operators 

provide in Logan Bus Company (where most of our bus routes belong to). 

I am bringing this issues to your attention with the firm belief that by communicating and 

reevaluating our professional practices we can improve the quality of services that we provide to 

our children. 

Sincerely yours, 

Karelis Moreno 

Transition Coordinator 

kmoreno@shield.org 

718-939-8700 (Ext. 1133) 

 

mailto:kmoreno@shield.org


October L7,20LB

To the NYC City Council Education Committee:

Last week on Thursday, October l1fr, 2018, my son Sethos R. Nero, did not arrive at school until 10:21

am. I put him on the school bus 3 hours earlier at 7:L5am. The only reason I found out about this was

because I happeued to have a phone con{erence with his teacher Margaret Looman that same morning
at 10:L5 am. In a panic I called the bus company immediately to find out where my son was. They put
me on hold. The bus driver and the matron would not give me their numbers like other drivers had done
in ttre past in case of an emeryency or to let me know that ttre bus would be running late, so I couldn't
reach out to them. Se&os'teacher called me back while on hold with the bus company to let me know
that the bus had just arriveq it was L0:21 am.

I called the bus company to complain because I hadn't been notified that there may be a problem and
that my son was not at sdrool yet. They proceeded to tell me that one of the children on the bus was a
danger to himself and everyoue ou the bus. They had o call the police aud the aubulance. They
removed all the children off the bus and were standing on a comer of Flatbush Ave for over an hour and

a half. I was not notified by the driver, mauon or the bus company. They would not have told me any of
this if I did not ask. AIl of thme children including my son were in danger out on the street. These types
of incidents apparently have happened more than just L time but I wasn't notified" I can't be the only
parent who hasn't been made awarie of this.

We need to protect our children. If there is a child that requires more support, the Board of Ed, the
parents and the bus company need to work together in order to help the child. If not, when incidents
like the one I have just deseribed happen, itputs all the children and adults on the bus at risk. The
matrons and the bus drivers also need to speak up on behalf of the children because they are the ones

that are with them during transport.

NYC parents and guardiurs should be notified electronically when their &ild is picked up and dropped
off. They should also be notified if there is an emergency immediately-

When we send our ctrildren to school on a sctrool bus we are tusting &e NYC school systen to look
after them. To keep their disabilities in mind when it comes to the time it takes to get them home and to
get them to school. What if my son decided to jet off into the street because something interested him?
lle ceuld luve. I kasls this because k hm been so dose te doing lt in my own care. This is one o{ tk
frightening thoughts that appear in &e mind of a parent with a disabled child who is being transported
on a NYC sdrool bus.

What is Ore NYC City Council Education Committee going to do to he$ and change ttre bussing
system? 
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Concemed parent of Sethos R. Nero, a 2d grade student at Brooklyn Blue Feather Elementary



                             

 

 

Written Testimonial for Adapt Community Network Manhattan Children’s Program 

80 West End Avenue, 1st Floor 

New York, NY 10023 

Re: Bussing Incidents with Phillips Bus Company 

Date: 10/17/18 

 

This letter is to address the ongoing transportation issues and incidents that our school has had 

since the beginning of the year. We are a special needs 4410 preschool located in Manhattan with 

children 3-5 years old being transported via Phillips Bus Company from all neighborhoods in Manhattan, 

Bronx, and even a few from Brooklyn and Queens. Since the start of September, several families have 

encountered transportation issues ranging from delayed school start times, no-shows, negative 

encounters with bus drivers and matrons, and not being notified of changes in pick-up or drop-off times. 

On the school end, the lack of communication and follow-through is also a systemic problem. For 

example, we had a child who was switched to a different bus however the family and the school were 

never notified and there was no bus available to take her home. The mother had to make her way to the 

school last minute and has not put the child back on the bus since then. She brings her daughter to 

school and picks her up every day because she does not trust that the bus company will keep her safe. 

Another family recently informed us that their son will be going to a different school closer to home 

because they could no longer afford to take him to school and pick him up after continuous issues with 

transportation led them to cancel bussing altogether. I receive at least three calls a week from families 

that report a bus that never showed up, showed up 30 minutes late, or the pick-up time was apparently 

changed but no one was informed. 

 In addition to lack of communication, we have also had situations involving the staff at the bus 

company giving misinformation that could jeopardize the safety of our children and the confidence in 

our caregivers. In general, it took several weeks for Phillips to place appropriate seating on their busses 

according to the New York City transportation laws regarding car seats or booster seats. Currently, we 

still have children who may be placed in incorrect seating based on their weight because of confusion 

and inaction.  In one specific incident, a child was added to a bus route without making sure that all the 

children’s wheelchairs and adaptive strollers could fit safely on the bus. The bus proceeded to drop off 

five children, then went back to pick up one other child, and I was assured the issue would be remedied 

by PM bussing. However, it was not and the bus company suggested I place a non-ambulatory child on 

the bus without his stroller in a booster seat.  

 We value our children and families’ safety and want our families to feel confident and secure in 

sending their young children to preschool. As a school, our experience this year with transportation has 

made it difficult for some of our children to have a seamless transition from home to school in an 

environment that is often new for most of our young children. I speak on behalf of our families when I 



say the system needs fixing so that our students can arrive at preschool and at home as safely and 

efficiently as possible. 

 

 

 

_________________________________________ 

Jillian Aguis 

Assistant Director 

Adapt Community Network Manhattan Children’s Program 

80 West End Avenue, 1st Floor 

New York, NY 10023 

646-740-2525 x3216 

JAguis@adaptcommunitynetwork.org 

 

 



Dilsia Peña  
1269 Havemeyer Ave Apt 1F 
BRONX, NY 10462 
Dpena36@gmail.com 
347-339-3443 
 
 
October 16, 2018 
 
The Honorable Mark Treyger, Chair 
Members: Alicka Ampry-Samuel, Inez D. Barron, Joseph C. Borelli, Justin L. Brannan, Andrew Cohen, 
Robert E. Cornegy, Jr., Chaim M. Deutsch, Daniel Dromm, Barry S. Grodenchik, Ben Kallos, Andy L. King, 
Brad S. Lander, Stephen T. Levin, Mark Levine, Ydanis A. Rodriguez, Deborah L. Rose, Rafael Salamanca, 
Jr. and Eric A. Ulrich 
 
New York City Hall  
City Hall, NY 10007. 
 
Dear Councilmember Mark Treyger: 
 
I am writing to all the distinguishes members of the City Council because my son David is currently 
attending 6th grade this fall.  He is at The Eagle Academy for Young Men in the Bronx.  My son David has 
an IEP with limited time travel.  I am concerned about David arrival time at school since the school 
started this past September 05, 2018. David has been on time only four times out of 25 days of school. 
The school star time is 8:05am.  He is usually late over 30 minutes and in one occasion one hour late to 
school.  
 
The second problem that we have with the school bus is that since September 17,2018 my son David has 
not been provided with afternoon pick up at his school.  This is because according to Pupil 
Transportation the school has not provide them with the new dismissal time that it is 6:00pm.  I had 
spoke with the school administration and they had assured me that they had informed Pupil 
Transportation of the new time dismissal.   
 
My son attends a mandatory after school program for sixth graders.  I had changed my work schedule to 
pick my son at his schools and because of this I had noticed others students  being pick up by  school 
buses.  
 
David asked me every day when he will be able to be at his new school on time?  Because I keep telling 
him that it will be better and that it will be fix.  The same for his dismissal time. 
 
The continue existence of this situation has created a very problematic situation besides the negative 
impact that there is been late to your classes in a daily basis adding to the frustration on been on the 
bus for 1 ½ hrs.   
I have changed my work schedule three times since school started, this has created a financial burden to 
my family and a problematic situation on my job.  There are many times that I had to take a taxi from 
school to home and I had to pay additional bus fare for David  because the reality is that I cannot take a 
taxi every day. 
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I had over 10 complaints to Pupil Transportation regarding this matter.  Some complaints numbers have 
two or more complaints under the same complaint. 
 
Complaints #s: 90675037; 90692840; 90698149; 90679899; 90688986; 9069841; 90699014; 907013731; 
90701994; 90703258; 90705428; 90695095 
 
Thank you for your time and I hope that with the new laws and regulations another child shouldn’t get 
his/ her education in jeopardy and another family being uncertain  on how Pupil Transportation is not 
delivering a reliable service to the children and families that depending on this agency. 
 
Sincerely, 
 
 
Dilsia Peña  
 
 
 
 




































