








































































 

 

June 22, 2018 
 
To: 
The New York City Council  
The Honorable Councilman Peter Koo, Chair of the Technology Committee 
City Hall Park, New York, NY 10007 
 
 
Re: Testimony regarding the June 25, 2018 oversight hearing on the city’s cable 
television franchises 
 
Dear City Council Members and the Honorable Councilman Peter Koo,  
 
Regional Plan Association is an urban planning, research and advocacy organization that 
aims to improve the New York metropolitan region’s equity, health, sustainability, and 
economy. We recently released our Fourth Regional Plan, which contains a series of 
actions which taken together would make our region more equitable, healthy, prosperous 
and sustainable over the next generation. One of these recommendations is to expand 
affordable internet across the region.  
 
No one questions the importance of fast, reliable high-speed internet. It is an essential 
part of accessing information, services, as well as employment and educational 
opportunities.  And it will only become more critical. We expect that more employment 
and educational opportunities will require internet access, and that other critical services, 
such as healthcare, will have increased virtual presence as well. Additionally many other 
infrastructure services such as energy and transportation will largely depend on internet 
access. 
 
And yet accessing high speed, reliable and affordable internet services can be a challenge 
to many residents, business and institutions in New York City.  There are deep 
inequalities in who has access to wired internet - only 56% of households in NYC with 
incomes below $20,000 annually had a broadband connection (as the census defines it in) 
2016, while 93% of households earning $75,000 did, according to the American 
Community Survey. Even residents and businesses that could afford to pay for faster 
internet service report finding it hard to gain access to such services in some locations.  
And a 2014 study by the Open Technology Institute demonstrated that many of New 
York’s peer cities from Paris to London to San Francisco, offer far faster services at 
much lower prices. Unless we improve our internet access, we risk deepening inequality 
and hurting the city’s economic competitiveness.  
 
The good news is that public sector has many tools to improve internet infrastructure. 
Internet service, while privately provided, uses the public rights of way.  Furthermore, 
any next generation internet technology (such as ‘5G’) will likely require further use of 
public assets. These are advantages that can be leveraged in the public interest. Now is 
the time for the public sector to take a leadership role in planning, investment and 
oversight of internet infrastructure.  
 
For that reason Regional Plan Association commends the City Council for holding these 
important hearings on New York City’s cable television franchises. We recommend that 
any renewal of the city’s franchise agreements should be part of a comprehensive internet 
infrastructure strategy, which should include the following elements: 



 

 

 Ensure equitable access to fiber-optic based internet services for all residents, 
businesses and institutions, regardless of location.  Some options to consider 
include affordable pricing plans, community benefits agreements and conducting 
a community internet needs assessment. 

 Enable fair market access to the infrastructure itself for potential third party 
providers.  ‘Open access’ and ‘dig once’ policies can enable fair and efficient 
access to conduit and other infrastructure; sharing agreements and internet 
exchange points and updating building codes can help multiple providers offer 
services in multi-family buildings. 

 Include resiliency considerations into internet infrastructure planning.  This 
could include requirements for building in redundancies, making critical elements 
of the network self-sufficient and further investing in solutions such as 
community-run mesh networks. 

 
We thank you for your consideration. 
 
Respectfully, 
 
Mandu Sen 
Program Manager 
Regional Plan Association 
1 Whitehall Street, 16TH Floor 
New York, NY 10004 
Office 212.253.5797  
mandu@rpa.org 
 
 

 



 

 
 

June 25, 2018 
 
To the Committee on Technology, New York City Council: 
 
The Digital Equity Laboratory (DEL) is a university center at The New School advancing digital equity 
through applied research, policy strategy, and convening power. Co-led by Maya Wiley and Greta Byrum, 
the DEL launched in March of 2018 and is bringing together public and private sector leaders, scholars, 
practitioners, and advocates to address the risks and enhance the benefits inherent in the advancement of 
technology. 
 
As negotiations for renewal of franchise agreements with cable operators approach, the DEL urges the 
City to consider how these agreements impact the City’s own stated broadband principles (Equity; 
Performance; Choice; Privacy; and Affordability), as well as the de Blasio Administration’s goal of 
universal broadband service for all New Yorkers by the year 2025.  
 
Research has shown that access to broadband service can create conditions for improved economic and 
quality of life improvements (Rhinesmith & Barton, 2016; American Library Association, 2013); and 
that, conversely, barriers to meaningful broadband access and use may deepen other inequities, especially 
for traditionally underserved and marginalized communities (Rhinesmith, 2016; Gangadharan & Byrum, 
2012; Dailey et al, 2010).   1

 
In addition to historical inequities of infrastructure and resource provision, the rapid evolution of 
technology and the increasing demand of bandwidth by online services alongside the integration of 
broadband into most parts of daily life and economic, social, and civic opportunities requires the 
deployment of new types of infrastructure.  
 
The business practices of cable and subscription providers in the City, despite some positive contributions 
from the telecommunications industry’s side such as low-cost service offerings in select areas, have not 
under previous cable franchise agreements meaningfully changed the landscape of access and adoption 
such that all low-income New Yorkers who wish to are able to purchase affordable broadband service. 
This results in reinforcing social inequalities as technologies evolve. 
 
American Community Survey data indicates that 31% of New Yorkers currently do not have broadband 
service at home, including 32% of Black and 33% of Latinx New Yorkers. That’s considerably more than 

1 American Library Association (2013), “Digital Literacy, Libraries, and Public Policy”, Office of Information 
Technology Policy, Digital Literacy Task Force,  Available at: 
http://www.districtdispatch.org/wp-content/uploads/2013/01/2012_OITP_digilitreport_1_22_13.pdf; Rhinesmith Colin 
& Barton Aileen (2016) “Digital Inclusion and Meaningful Broadband Adoption Initiatives”, Benton Foundation, 
Available at: https://m.benton.org/sites/default/files/broadbandinclusion.pdf; Gangadharan Seeta Peña & Byrum Greta 
(2012) “Defining and Measuring Meaningful Broadband Adoption”, International Journal of Communication 6 (2012), 
2601–2608, available at: http://ijoc.org/index.php/ijoc/article/viewFile/1836/812; Dailey, D. et al. (March, 2010). 
Broadband adoption in low-income communities. Social Science Research Council: 15. Available at: 
http://www.ssrc.org/publications/view/broadband-adoption-in-low-income-communities/ 

http://www.districtdispatch.org/wp-content/uploads/2013/01/2012_OITP_digilitreport_1_22_13.pdf
https://m.benton.org/sites/default/files/broadbandinclusion.pdf
http://ijoc.org/index.php/ijoc/article/viewFile/1836/812


 

 
 

the 21% and 23% for White and Asian New Yorkers. Geographically, service is not equitably distributed, 
with the least connected populations, and those with the fewest options for service, concentrated in the 
South Bronx, where average income hovers at about $20,300 annually, yet where telecommunications 
subscriptions cost between $65 and $120 per month, depending on whether residents are able to subscribe 
to standalone services or whether--as in the case of some places with only one provider--they must 
purchase bundled services, which may also go up in price over time. This means that in a city with 
average monthly rent for a 1-bedroom apartment close to $3000, people making less than $1800 per 
month would have to spend at least 5% of their income on cable service in the current market.   2

 
Based on the evidence, we believe that future franchise agreements should demonstrate significant 
intention to address flaws in the market that hinder the industry’s ability to offer services that realistically 
meet the needs of low-income New Yorkers. We suggest that City Council undertake a comprehensive 
digital needs assessment diagnosing the social and economic dynamics of market provision for this basic 
service, along with the social and economic cost of pricing this basic service out of reach for up to a third 
of low-income New Yorkers.  
 
A comprehensive digital needs assessment to study inequities in New York’s telecommunications market 
should collect data via surveys, interviews, and focus groups with digital services providers such as 
libraries and digital literacy organizations which are familiar with the needs and context of new and 
marginal users of networked technologies; with affected New Yorkers themselves; with industry 
professionals including telecommunications workers and leadership; and with officials and 
decision-makers who are tasked with solving problems that emerge as a result of mismatches between 
market models and the digital needs of all of New York’s residents. 
 
Findings and recommendations emerging from such a process may include market, programming, or 
infrastructural remedies to address geographic, economic, and social inequities in the telecommunications 
market.  
 
We would be happy to provide further clarification and suggestions to help the City achieve its stated 
goals and principles as we approach the 2020 franchise renewals. 
 
Most sincerely, 
 
Greta Byrum 
Greta Byrum, Co-Director 
Digital Equity Laboratory 
The New School 

2 Mayor’s Office of the Chief Technology Officer (2018) “Truth in Broadband: Access and Connectivity in 
New York City”, NYC Connected, Available at: 
https://prodnet.www.neca.org/publicationsdocs/wwpdf/042018nyc.pdf  

https://prodnet.www.neca.org/publicationsdocs/wwpdf/042018nyc.pdf


 

June 20, 2018 

 

To Whom It May Concern: 

Mobilizing Preachers and Communities (MPAC) appreciates the opportunity to write this letter in support 

of Charter Communications, in light of their efforts to serve underrepresented communities. 

MPAC is a non-profit civil rights and faith based organization, comprised of clergy and community united 

together for the purpose of impacting public policy through civic engagement, to ensure justice and equality 

for all people. We provide some of the following services: 

• MPAC-NY in partnership with Manna For Your Mornings Ministry, has come together to feed the 

hungry. It is their goal to feed five thousand annually.   

• Social and Civic Activism.  

• MLK Celebration.  

These enable us to serve thousands by fostering greater community engagement and cooperation. 

MPAC has long advocated for the incorporation of technology and education in preparing our communities 

for careers of the future - a quality that is shared with Charter. With Spectrum Internet Assist, Charter offers 

low-income families and seniors access to high speed broadband at a discounted monthly rate of $14.99. 

Charter’s efforts to ensure all communities have this access helps to close the digital inequality gap in the 

city. Additionally, the ongoing development of various Spectrum Learning Labs consistently provide vital 

technological resources to underserved communities and exemplify Charter’s commitment to the  

accessibility of technology and broadband services.   

Furthermore, Charter understands that training is needed alongside access. To foster this access Charter 

establishes key partnerships with groups such as ours, to provide digital literacy training and other 21st 

century skill building. This will better equip our communities to have improved economic opportunity and 

overall quality of life.  

 

Sincerely,  

Dr. Reverend Johnnie Green 

 

Dr. Reverend Johnnie Green, President  

Mobilizing Preachers and Communities 

 



 

June 20, 2018 

 

 

To Whom It May Concern: 

 

As one of the founding members of Mobilizing Preachers and Communities (MPAC) and as the Senior 

Pastor at the First Baptist Church in East Elmhurst Queens, I am proud to write in support of Charter 

Communications. I want to highlight their successful efforts to expand access to digital services, 

commitment to diversity and their overall engagement with the community and organizations like ours.  

MPAC is a non-profit civil rights, faith based organization and public policy advocacy group, comprised 

of clergy and community. Through our partnership with Charter, we are better able to work with our 

community in furtherance of our important mission – their programs enable us to better serve, inform and 

mobilize them.   

With Spectrum Internet Assist, Charter offers low-income families and seniors access to high speed 

broadband at a discounted monthly rate of $14.99. Charter’s efforts to ensure all communities have this 

access helps to close the digital inequality gap in the city. Additionally, the ongoing development of various 

Spectrum Learning Labs consistently provide vital technological resources to underserved communities 

and exemplify Charter’s commitment to the  accessibility of technology and broadband services.   

Charter’s commitment to improving communities extends past the digital and broadband departments. They 

work with Rebuilding Together, a not-for-profit that provides critical home repairs to hardworking families 

nationwide. Charter, along with Rebuilding Together, provides homes and centers with free repairs and 

renovations that improve their appearance and overall functionality. In addition, Charter employees 

volunteer to distribute “Safe & Healthy Home Kits” to those in need.  

Charter continues to exemplify the qualities that have made them a valuable partner to strengthen our 

communities. We strongly believe that Charter’s work to update the urban broadband infrastructure and 

commitment to New York are essential for our continued success. Consequently, We support Spectrum’s 

Franchise Agreement with New York City.  

 

Sincerely,  

Reverend Patrick H. Young 

 

Reverend Patrick H. Young, Senior Pastor 

First Baptist Church, East Elmhurst, Queens 

 



 

June 20, 2018 

 

 

To Whom It May Concern: 

 

I am writing in support of Charter Communications as a founding member of Mobilizing Preachers and 

Communities (MPAC) and as the Executive Pastor of the Bethel Baptist Church.  

MPAC brings clergy and communities of faith together to advocate for public policies that ensure justice and 

equality for all.  Charter has a strong commitment to expand access to broadband and digital services, to improve 

the overall community and to increasing diversity within their company. Charter exemplifies these qualities and 

their partnership with us as well as their services have allowed us to better help and inform those whom we serve. 

Charter is an extremely important contributor to New York City:  

1) Expanding Access to Digital and Broadband Resources  

Charter services reduce the digital inequality gap. Spectrum Learning Labs help residents across NYC 

communities develop and improve their computer, internet and communications skills. It provides them with 

workstations, computers, printers and other accessories that facilitate growth in digital literacy and quality 

workspaces. Spectrum Internet Assist is a 30 Mbps high speed broadband program available to families 

participating in the National Lunch Program and seniors on Supplement Security Income.  

2) Spectrum Housing Assist  

Charter’s commitment to offering greater access to valuable resources extends beyond digital and broadband. 

Charter works closely with Rebuilding Together, a not-for-profit that provides critical home repairs to 

hardworking families nationwide. Charter employees volunteer to distribute “Safe & Healthy Home Kits” to adults 

and families in need.  

3) Commitment to Diversity and Inclusion  

Charter consistently demonstrates a strong commitment to the furtherance of diversity and inclusion. After taking 

the significant steps to create the position of Chief Diversity Offer, Charter established an External Diversity and 

Inclusion Council to better understand and serve the communities it covers. Charter has taken serious steps to 

increase diversity in its hiring and supply chain. 

Charter continues to be a valuable partner to MPAC, helping us strengthening all of our communities. This is why 

Charter deserves support for its Franchise Agreement.  

Sincerely,  

Reverend Kris Erskin 

 

Reverend Kris Erskin, Executive Pastor 

Bethel Baptist Church 



HAZEL N. DUKES 

President 

NAACP New York State Conference 

NATIONAL ASSOCIATION FOR THE ADVANCEMENT OF COLORED PEOPLE 

June 19, 2018 

Dear 

On behalf of the NAACP New York State Conference, as its President I am 
writing this letter in support of Charter Communications. 

It has been our privilege to work with Charter in our communities throughout 
the state to promote our program initiatives in education, health economic, 
financial and digital tools.  It is through these programs, we are able to 
foster employment careers and college readiness which ensures productive 
citizens and healthy communities. Charter Communications continues to 
exemplify the qualities that have made them a valuable partner to our 
organization and our goal of strengthening our communities. Charter has 
not only pledged to increase diversity in its hiring and supply chain, we have 
assisted them through our economic development program and collaborated 
with their external Diversity and Inclusive Council. 

For these reasons we look forward to working with our city leadership to help 
Charter to continue utilizing its resources, talent and infrastructure to uplift 
our city's and state diverse communities. 

44 Wall Street, Suite 604 • New York, NY 10005 • Telephone: 212.344.7474 • Fax: 212.344.4447 
Email: NYSNAACP@gmail.com • Website: NYSNAACP.org 



 

June 20, 2018 

 

 

To Whom It May Concern: 

 

National Action Network appreciates the opportunity to write this letter in support of Charter 

Communications, in light of their efforts to serve underserved communities and their programs in our 

ongoing relationship. 

National Action Network is one of the leading civil rights organizations in the Nation with chapters 

throughout the entire United States. Founded in 1991 by Reverend Al Sharpton, we are active in the 

following areas: 

● Criminal Justice Reform. 

● Police Accountability.  

● Crisis Intake and Victim Assistance  

● Voting Rights. 

● Corporate Responsibility and Pension Diversity.  

● Youth Leadership. 

● Bridging the Digital Divide.  

 

This work enables us to serve by promoting a modern civil rights agenda that includes the fight for one 

standard of justice, decency and equal opportunities for all people regardless of race, religion, ethnicity, 

citizenship, criminal record, economic status, gender, gender expression, or sexuality. 

National Action Network has long advocated for the incorporation of technology and education in preparing 

our communities for careers of the future - a quality that is shared with Charter. With Spectrum Internet 

Assist, Charter offers low-income families and seniors access to high speed broadband at a discounted 

monthly rate of $14.99. Charter’s efforts to ensure all communities have this access helps to close the digital 

inequality gap in the city. Additionally, the ongoing development of various Spectrum Learning Labs 

consistently provide vital technological resources to underserved communities and exemplify Charter’s 

commitment to the accessibility of technology and broadband services.   

Furthermore, Charter understands that training is needed alongside access. To foster this access Charter 

establishes key partnerships with groups such as ours, to provide digital literacy training and other 21st 

century skill building. This will better equip our communities to have improved economic opportunity and 

overall quality of life.  

Sincerely,  

Lord Q. Dowdell 

Lord Dowdell, Technology Committee Chair 

National Action Network 



   

 

 

Jun 25, 2018 

 

My name is Marc Morial, and I am the President and CEO of the National Urban League. The National Urban 

League is a civil rights organization, with 90 affiliate organizations in 36 states. Our mission is to enable African 

Americans and other underserved urban residents to secure economic self-reliance, parity, power and civil rights. 

We achieve this mission through programming targeting education, jobs, housing and health. It with this mission 

in mind that we submit this statement, on behalf of Charter Communications, in favor of renewal of Charter 

Communications’ cable franchise with the City of New York. 

Beyond the National Urban League’s (NUL) belief that consumers benefit from greater choice and competition, 

we also support Charter Communications (Charter) as a friend and partner to the National Urban League, and 

we appreciate the opportunity to highlight a few of the things that Charter is doing to bring value to the 

communities we serve. Since its acquisition of Time Warner Cable, Charter remains engaged with a wide range 

of community organizations, including ours.  

We are proud to have Charteras a partner in our work. Charter’s contributions to NUL have expanded our ability 

to support our communities most vulnerable population. Their commitment and investment helps us further our 

mision to close the digital divide that exists in rural and urban communities, and promote diversity in the digital 

sector. Most notably, Charter has been a leader in supplier diversity. 

I. Expanding Access to Digital and Broadband Resources 

Computer and internet access are essential for access to the important cultural, social and economic information 

available in this technologically savvy world. Charter is well aware of the digital equity gap that persist today 

and their significance in this arena as a broadband provider in arena. In furtherance of this goal Charter 

implemented its Spectrum Learning Labs and Spectrum Internet Assist program. Spectrum Learning Labs help 

residents across NYC communities develop and improve their computer, internet and communications skills, 

providing them with workstations, computers, printers and other accessories that facilitate growth in digital 

literacy and quality workspaces. Spectrum Internet Assist is a 30 Mbps high speed broadband offering available 

to families participating in the National Lunch Program and seniors on Supplement Security Income. These 

initiatives help ensure that these underserved communities have access to the evolving digital world and the 

opportunities they present.  

II. Spectrum Housing Assist 

Charter’s commitment to offering greater access to valuable resources extends past the digital and broadband 

departments. Charter works closely with Rebuilding Together, a not-for-profit that provides critical home repairs 

to hardworking families nationwide, to ensure that its benevolent goals are realized. Together, Charter and 

Rebuilding Together provide homes and centers with free repairs and renovations that improve their appearance 

and overall functionality, while Charter employees volunteer to distribute “Safe & Healthy Home Kits” to adults 

and families in need.  



 

 

III. An Oath to Diversity and Inclusion/Value 

Furthermore, Charter consistently demonstrates a strong commitment to the furtherance of diversity and 

inclusion. After taking the significant steps to create the position of Chief Diversity Offer, Charter established 

an External Diversity and Inclusion Council to better understand and serve the communities it covers. 

Additionally, Charter has taken the important step to insure diversity within its board, demonstrating the 

company’s commitment to diversity at the highest levels. Through its corporate actions and partnership with 

various programs and institutions, Charter has remained faithful to its pledge to increase diversity in its hiring 

and supply chain. 

Charter continues to exemplify the qualities that have made them a valuable partner of our organization and to 

the goal of strengthening our communities. More importantly, Charter has continued to demonstrate its 

commitment to providing opportunity, by going beyond mere words and taking concrete action. Charter is an 

important contributor to the city and deserves support for its Franchise Agreement.  

 

Respectfully, 

 

  

Marc H. Morial 

President and CEO 

National Urban League 

 



 
 

 
 
 
 

 
June 20, 2018 
 
 
City Council Members Peter Koo and Francisco Moya. 
City Council Technology Committee &  
Sub-Committee on Zoning and Franchises 
New York, NY  10007 
  
Dear City Councilmembers Koo and Moya,  
 
It is with great enthusiasm that I offer my support for Charter Communications in light of their efforts in 
New York City communities and our ongoing relationship.  
 
Founded in in New York, New York, The New York Urban League is a nonprofit civil rights organization 
who since 1919, has worked with the public to support the African American community as well as other 
underserved groups in New York City. Our programs and initiatives include our yearly summer STEAM 
program which helps introduce our youth to programs they may have never been able to explore 
elsewhere. With these programs we are able to serve over 8,000 of our youth by fostering greater access 
to the necessary education and digital tools. 
 
We are pleased to have partnered with Spectrum and now Charter on the implementation and 
growth of our Summer STEAM Camp.  The summer STEAM Academy is a community STEAM 
engagement program comprised of a summer learning academy with a student track. In the five-
week experience, students are exposed to careers in STEAM by taking fieldtrips to different 
companies such as Charter, Microsoft, Google, American Airlines, Estee Lauder, NBA, Bank of 
New York Mellon and Mount Sinai, a college tour, workshops highlighting STEAM related subjects, 
and access to information for college and career choices.  As a result, students gain an 
understanding of STEAM career options.  
 
We have worked closely with Charter since 2015 and we are proudly partnered with Spectrum.  Charter 
continues to exemplify the qualities that have made them a valuable partner to our organization and our 
goal of strengthening our communities. 
  
As part of our ongoing relationship, Charter has contributed over $40,000 towards our programming and 
special events in the past two years. These contributions support our implementation of efforts that 
provide resources directly to our communities and help us to inform and educate them through our 
cultural, social and economic development initiatives. Our program represents the development and 
promotion of African-American history and culture.  We were especially pleased to work with charter on a 
non-grant related event during Black History Month in Harlem.  Furthermore, we appreciate Charter’s 
commitment to Celebrate African-American history.   



 
 

 
We partnered with Charter Communications and the Smithsonian Channel for an exclusive screening of 
the documentary titled The Lost Tapes: Malcolm X. The documentary was the latest in The Lost 
Tapes series which present significant events from the 20th century, without narration, but with real-time 
coverage by national and local news broadcasts.  The program featured a reception, program and film 
screening followed by a Q&A with the producer, Tom Jennings. Special guests include Ilyasah Shabazz, 
daughter of Malcolm X, and Cheryl Wills, Host, Spectrum News NY1.  
 
The internet has been pivotal to our efforts to grant underserved communities greater access to the 
cultural, social and economic resources and Charter is working to make this a reality for families and 
seniors across the country with Spectrum Internet Assist - a 30 Mbps high speed broadband offering 
available to families participating in the National Lunch Program and seniors on Supplement Security 
Income. This program helps ensure that these under-represented communities have access to the 
evolving digital world and the opportunities they present, aligning with the spirit of business development. 
 
Charter, has not only pledged to increase diversity in its hiring and supply chain, but continues to take 
actions to do so. After taking the significant steps to create the position of Chief Diversity Offer, Charter 
established an External Diversity and Inclusion Council to better understand and serve the communities it 
covers. Through its corporate actions and partnership with our local and National office, Charter has 
demonstrated a strong commitment to the furtherance of diversity and inclusion. For these reasons we 
look forward to working with our city’s leadership to help Charter make good on its promise to utilize its 
resources talents and infrastructure to uplift our city’s diverse communities. 
 
 
Sincerely, 
 
 
 
 
 
 
Arva Rice 
President & CEO 

 

 

                                                                                                                                                                                                                                                                                   

https://www.smithsonianchannel.com/shows/the-lost-tapes/1004513
https://www.smithsonianchannel.com/shows/the-lost-tapes/1004513
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June 17, 2018

New York City Council
250 Broadway
New York, 10007

Honorable Members of the New York City Council:

On behalf of One Hundred Black Men of New York (OHBM), and, as its Executive Director,
I am truly pleased to write this letter of support for Charter Communications [Charter] an
entity that has carved out time and space to support our organization’s mission, programs and
events and build an ongoing relationship.

Founded in 1963 in New York City, OHBM is a 501 C3 nonprofit organization that continues
to work in and with the communities such as Harlem, the South Bronx, South East Queens,
Ocean Hill and Staten Island to promote the support educational and cultural endeavors. Our
annual programs and initiatives include mentoring leadership training, tuition assistance,
MWBE support and Hunger Relief. Through these programs, we serve over 10,000 people by
fostering greater access to the necessary education, healthcare, financial and digital tools.

OHBM continues to empower our underserved communities and is counted among the leaders
in education, mentoring and advocacy, especially for boys of color. We have been recognized
through numerous citations, proclamations, and awards for founding the Eagle Academy for
Young men (now serving 3,000 students); giving out $100,000 in college scholarships;
mentoring over 200 NYC public school students; advocating for MWBEs; and feeding over
10,000 people in the city’s poorest neighborhoods. With contributions from Charter, we are
better capable of strengthening our community institutions in furtherance of our mission
statement.

For at least two decades, One Hundred Black Men have had a close relationship with Time
Warner, Spectrum and now Charter, which continues to exemplify the qualities that have
made them a valuable partner to our organization and our goal of strengthening our
communities.

As part of our ongoing relationship, Charter has recently contributed over $12,500 towards
college scholarships and mentoring programs. These contributions support implementation of
efforts that provide resources directly to our communities and help us to inform and educate
community residents through our cultural, social and economic development initiatives. Our
program exemplifies the benefits of developing and promoting the positive narrative of Black
culture, and Charter has been an important cog in these efforts. Furthermore, we appreciate
Charter’s commitment to make our annual benefit galas as successful as possible by donating
funds, taking out journal pages, and allowing us to honor their most senior staff people.

The internet has been pivotal to our efforts to grant Harlem (where our corporate office is
located) greater access to the cultural, social and economic resources. Charter is working to
make this a reality for families and seniors across the country with Spectrum Internet Assist - a
30 Mbps high speed broadband offering available to families participating in the National
Lunch Program and seniors on Supplement Security Income. This program helps ensure that
these under-represented communities have access to the evolving digital world and the
opportunities they present, aligning with the spirit of business development.



Charter, has not only pledged to increase diversity in its hiring and supply chain, but continues
to take actions to do so. After taking the significant steps to create the position of Chief
Diversity Offer, Charter established an External Diversity and Inclusion Council to better
understand and serve the communities it covers. Through its corporate actions and partnership
with One Hundred Black men of New York and other programs, Charter has demonstrated a
strong commitment to the furtherance of diversity and inclusion. For these reasons we look
forward to working with our city’s leadership to help Charter make good on its promise to
utilize its resources talents and infrastructure to uplift our city’s diverse communities.

Please call me at 212-777-7070 if OHBM can be of further assistance.

Sincerely,

Mr. Courtney A. Bennett
Executive Director
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Testimony of Liliana Polo-McKenna
Chief Executive Officer – Opportunities for a Better Tomorrow (OBT)
Testimony for Committee on Technology – June 25, 2018

Thank you to Chairperson Koo for the opportunity to submit this testimony. On
behalf of Opportunities for a Better Tomorrow (OBT) - as its Chief Executive
Officer, I enthusiastically submit this letter in support of Charter
Communications, in light of their endeavors and their efforts in our ongoing
relationship in service of NYC’s opportunity youth.

Founded in Sunset Park, Brooklyn, OBT is one of the NYC’s leading workforce
training organizations who, since 1983 has worked in and with the community to
promote the support of the advancement youth and adults seeking to build their
skills in order to access quality jobs. Our programs and initiatives include
education and job training, job placement, advanced training in health care and
technology, adult literacy, and immigration services. It is through these programs
that we are able to serve over 4,000 NYers annually and foster greater access to
the necessary education, healthcare, financial and digital tools so that all NYers
can thrive.

Through Spectrum Learning Labs, we were awarded with state-of-the-art
technology facilities, at Industry City location. Spectrum Learning Labs help
residents and communities develop and improve their computer, internet and
communications skills, providing them with free workstations, computers,
printers and other accessories that facilitate this growth in digital literacy and
quality workspaces. Charter has contributed over $54,000 to pay for our computer
equipment and software and our furnishings. Our Learning Lab(s) include
computers, tablets, smartboards, and internet service and also serve the function
of helping our community members participate in skills training programs,
literacy programs and classes, college research and multimedia learning
experiences. In our ongoing pursuit to improve and maximize the impact of our
new Learning Lab(s) Charter representatives have been supportive and receptive
of our many requests.

Spectrum has been a longtime supporter of OBT, our mission, and the people we
serve. We look forward to building upon our partnership to continue to provide
critical services and resources to our community.

Please contact me with any questions at lpolo@obtjobs.org or 718-369-0303.

Sincerely,
Liliana Polo-McKenna, Ed.L.D.
Chief Executive Officer



 
 

 

Testimony of the Partnership for New York City 
 

New York City Council  
Subcommittee on Zoning and Franchises 

 
Oversight: The City’s Cable Television Franchises 

 
June 25, 2018 

Thank you Chair Moya and the members of the committee for the opportunity to testify on 

Charter’s cable television franchise. The Partnership for New York City represents the city’s 

business leaders and largest private sector employers. We work together with government, labor 

and the nonprofit sector to promote economic growth and to maintain the city’s position as a 

global center for commerce and innovation.  

Charter/Spectrum is a relatively new franchisee in New York, but already has become an 

important corporate contributor to the city and its communities. Under its current franchise 

agreement, Charter is modernizing broadband infrastructure while providing quality services 

including Spectrum TV, Spectrum Internet, Spectrum Voice, Spectrum Wi-Fi, Spectrum Business, 

Spectrum Enterprise, Spectrum Community Solutions and Spectrum Reach. The company is also 

working to increase diversity in both its hiring and its supply chain, hiring a Chief Diversity 

Officer and creating an External Diversity and Inclusion Council to advise the company on its 

efforts. 

Charter offers low-cost ($14.99 per month) high-speed broadband service to low-income city 

residents through the Spectrum Internet Assist program. The company’s Spectrum Learning Labs 

program provides workstations, computers, printers and other equipment to help city residents 

develop their digital literacy.  

Global cities require advanced telecommunications infrastructure that is durable and well-

maintained. Franchise agreements are intended to ensure this infrastructure is in place and that 

companies are providing high quality customer and business services. The rapid pace of change 

in the telecommunications industry presents significant challenges for both the industry and the 

agencies of the city that are charged with their oversight. As the Council and Administration 

review current franchise agreements and develop new ones, it is important to be aware of how 

the demands on service providers are changing, what the future holds, and what should be 

expected of the industry.  We suggest that the Council and Administration tap into expertise of 

independent professionals and investors to help assess the issues and expectations that are 

appropriate given the state of the industry. The Partnership is willing to help identify appropriate 

resources to assist in this process and to ensure that New York City is at the cutting edge when it 

comes to its telecommunications services. 
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June 19, 2018 
 
The Honorable Corey Johnson 
Speaker of the New York City Council 
City Hall 
New York, NY 10007 
 

Re: Spectrum Internet Assist Program 
 
PowerMyLearning writes this letter in support of Charter’s efforts to serve low-income families with the 
Spectrum Internet Assist Program.   
 
About PowerMyLearning 
 
Founded in 1999, PowerMyLearning is a nonprofit education organization headquartered in New York 
City. We partner with NYC public schools – specifically those serving large numbers of low-income 
families – to strengthen the learning relationships between students, teachers and families. We provide 
families with training and tools so they can support students’ learning at home, and we provide teachers 
and other school staff with professional development around key topics including how to engage 
families and extend learning into the home. 
 
Based on our experience, the City of New York chose us as the lead program partner in 2010 for two 
large US Commerce Department-funded initiatives designed to increase and sustain home broadband 
adoption among low-income families. Through these programs, we served a total of more than 27,000 
families across more than 80 high-poverty schools in all five boroughs. Recognizing our work in 
promoting effective broadband adoption among low-income families, the US Commerce Department 
has named us a “national model for digital learning.” 
 
Spectrum Internet Assist 
 
Based on our experience, we believe that successful broadband adoption initiatives for low-income 
families with K-12 children require three key components: 
 

1. Reaching families through schools, as schools have the trust of many families and therefore 
can motivate families to participate 
 

2. Providing families with training and capacity-building about how they can use broadband 
to supporting their children’s growth 
 

3. Lowering the financial obstacles for families to adopt home technology (devices and 
broadband) 

 
We believe that the Spectrum Internet Assist can play an important part of the third component. For 
$14.99 per month, Spectrum Internet Assist provides families participating in the National Lunch 
Program and seniors on Supplement Security Income with access to 30 Mbps broadband, without data 
caps, connecting adults and children in the home to a whole new world of digital access and 
opportunity.  During our federally funded broadband programs, we found that a discounted monthly 
rate of $15 or less can help many low-income families make the transition to home broadband. 
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Therefore, as we continue to expand our partnerships with public schools across the City, we are excited 
to continue our partnership with Charter to help low-income families in the Charter service area learn 
about Spectrum Internet Assist as a potential option for adopting home broadband.  
 
We support Charter’s efforts to drive adoption of Spectrum Internet Assist as widely as possible across 
the five boroughs of New York City. 
 
Best regards, 
 
 
Mark Malaspina, President 
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June 20, 2018 
 

LEARNING LAB SUPPORT LETTER 
 

On behalf of the Rockaway Development  & Revitalization Corporation (RDRC) - as its 
President & CEO - I relish the opportunity to write this letter in support of Charter 
Communications [Charter], in light of their endeavors and their efforts in our ongoing 
relationship.  

Founded in Far Rockaway, Queens, RDRC, Inc., is a 501(c)(3) not-for-profit 
corporation who, since 1978, has worked in and with the community to promote the support 
of the advancement residents of the Rockaways and South Queens vicinity. Our youth 
programs include the Summer Youth Employment Program, In-School Youth Leadership 
Development Program and Afterschool Work, Lean & Grow Employment Programs that 
collectively serve over 1,500 youth aged 14 -24 years. Our adult programs include Basic and 
Advanced Computer Instruction leading to certification as Microsoft Office System expert in 
in Word, Employment Readiness and Placement Services and communications design and 
installation through our Digital Stewards Training Program that have enabled us to serve 
1,000 youth and adults since opening Spectrum Learning Lab in 2013. It is through these 
programs that we are enabled to serve by fostering greater access to the necessary education, 
healthcare, financial and digital tools. 

Through Spectrum Learning Labs, we were awarded with state-of-the-art technology 
facilities, across our main office located in Far Rockaway, Queens. Spectrum Learning Labs 
help residents and communities develop and improve their computer, Internet and 
communications skills, providing them with free workstations, computers, printers and other 
accessories that facilitate this growth in digital literacy and quality workspaces. Charter has 
contributed $50,000 to pay for our computer equipment and software and our furnishings. 
Our Learning Lab(s) include computers, laptops, and high speed Internet service and also 
serve the function of helping our community members participate in skills training programs, 
literacy programs and classes, college research and multimedia learning experiences. In our 
ongoing pursuit to improve and maximize the impact of our new Learning Lab(s) Charter 
representatives have been supportive and receptive of our many requests. 

Spectrum has been a longtime supporter of Rockaway Development & Revitalization 
Corporation and our mission and we look forward to building upon our partnership to 
continue to provide critical services and resources to our community.  
 
Sincerely, 
 

KW Alexander 
Kevin W. Alexander, MPA 
President & CEO 



 
 

CHARTER SUPPORT LETTER – June 25, 2018 

On behalf of Silicon Harlem- as its Chief Executive Officer - I write this letter in support of Charter 

Communications [Charter], in light of their endeavors and efforts in our ongoing relationship.  

Founded in Harlem, Silicon Harlem is a social venture who, since 2014, has worked in and with the 

community to promote technology and innovation to drive economic opportunities for all. Our programs 

and initiatives include Digital Literacy, broadband adoption, tech skill advancement and tech-enabled 

things. Our programs have impacted over 2000 individuals from pre-school to Senior Citizens.  

Silicon Harlem continues to operate closely with the Upper Manhattan community to empower our 

underserved residents, and because of our initiatives, we are amongst the leading groups in driving 

internet adoption and connectivity.  

Silicon Harlem hosts a comprehensive technology conference that attracts city, state and federal officials 

every year in Harlem. Our conference is recognized as the most diverse next generation technology 

conference in New York. Spectrum has been a key supporter of our initiatives and continues to work with 

us on connecting our community. Specifically, we appreciate Charter’s commitment to make our Annual 

Next Generation National Conference as successful as possible, Charter recognizes the importance of 

creating opportunities for people in technology and their support makes it accessible for Upper Manhattan 

residents. 

We have worked closely with Charter since early 2016 and Charter continues to exemplify the qualities 

that have made them a valuable partner to our organization and our goal of strengthening our community. 

As part of our ongoing relationship, Charter has contributed over $20,000 towards our programs. These 

contributions support our ability to directly impact our communities and help us to inform and educate 

them particularly through our digital literacy initiatives. Our inclusive approach and collaboration with 

Charter, empowers us to galvanize the Upper Manhattan community around technology, Charter’s 

support has been critical to improving the economic and job creation necessary for our low income 

neighbors. 

Silicon Harlem was one of the original companies that expressed a need for Lifeline Broadband and we 

are now proud to see that Spectrum has embraced Lifeline by creating the Spectrum Internet Assist 

program. A 30 Mbps speed broadband offering, available to families participating in the National Lunch 

Program and seniors on Supplement Security Income. This program helps ensure that these under-

represented communities have access to the evolving digital world and the opportunities they present, 

aligning with the spirit of business development. 

Charter has not only pledged to increase diversity in its hiring and supply chain, but continues to take 

actions to do so. After taking the significant steps to create the position of Chief Diversity Offer, Charter 

established an External Diversity and Inclusion Council to better understand and serve the communities it 

covers. Through its corporate actions and partnership with Silicon Harlem and other programs, Charter 

has demonstrated a strong commitment to the furtherance of diversity and inclusion. For these reasons 

we look forward to working with our city’s leadership to help Charter make good on its promise to utilize 

its resources talents and infrastructure to uplift our city’s diverse communities. 

 

 



 

 

 

           June 20, 2018 

 

To Whom It May Concern:  

The Black Institute appreciates the opportunity to write this letter in support of Charter 

Communications, in light of their efforts to serve underserved communities and their programs in our 

ongoing relationship. 

The Black Institute is designed to shape intellectual discourse and dialogue and impact public policy 

uniquely from a Black perspective – a perspective which includes all people of color in the United States 

and throughout the Diaspora. We are active in the following areas: 

• Education. 

• Economic Fairness.  

• Environmental Justice. 

• Immigration Reform. 

These enable us to serve by providing research, polling, academic partnerships; civic education, training 

and development; and the on the ground organizing and conducting issue based campaigns.   

The Black Institute has long advocated for the incorporation of technology and education in preparing 

our communities for careers of the future - a quality that is shared with Charter. With Spectrum Internet 

Assist, Charter offers low-income families and seniors access to high speed broadband at a discounted 

monthly rate of $14.99. Charter’s efforts to ensure all communities have this access helps to close the 

digital inequality gap in the city. Additionally, the ongoing development of various Spectrum Learning 

Labs consistently provide vital technological resources to underserved communities and exemplify 

Charter’s commitment to the accessibility of technology and broadband services.   

Furthermore, Charter understands that training is needed alongside access. To foster this access Charter 

establishes key partnerships with groups such as ours, to provide digital literacy training and other 21st 

century skill building. This will better equip our communities to have improved economic opportunity 

and overall quality of life.  

Sincerely,  

 

 

Bertha Lewis  
Founder and President 
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June 18
th

, 2018 

 
Hon. Corey Johnson 

Speaker, New York City Council 

250 Broadway 

New York, NY 10007 

 

Dear Hon. Speaker Johnson, 

 
On behalf of Variety Boys & Girls Club of Queens - as its Executive Director - I relish 

the opportunity to write this letter in support of Charter Communications [Charter], in 

light of their endeavors and their efforts in our ongoing relationship.  
 
Founded in Western Queens, Variety Boys & Girls Club is a nonprofit youth 

development organization who, since 1955, has worked in and with the community to 

promote the support of the advancement of children, especially those who need us most. 

Our programs and initiatives include athletics, swim, dance, theater, visual arts, 

biology, physics, astronomy, engineering, coding, robotics and more, and it is 

through these programs that we are enabled to serve over 1800 children annually by 

fostering greater access to the necessary education, healthcare, financial and digital 

tools. 
 
Through Spectrum Learning Labs, we were awarded with state-of-the-art technology 

facilities, supporting our three locations in Astoria, Long Island City and Woodside. 

Spectrum Learning Labs help residents and communities develop and improve their 

computer, internet and communications skills, providing them with free workstations, 

computers, printers and other accessories that facilitate this growth in digital literacy and 

quality workspaces. Charter has contributed $50,000 to pay for our computer equipment 

and software and our furnishings. Our Learning Lab(s) include computers, tablets, 

smartboards, and internet service and also serve the function of helping our community 

members participate in skills training programs, literacy programs and classes, college 

research and multimedia learning experiences. In our ongoing pursuit to improve and 

maximize the impact of our new Learning Lab(s) Charter representatives have been 

supportive and receptive of our many requests. 
 
Spectrum has been a longtime supporter of Variety Boys & Girls Club and our mission 

and we look forward to building upon our partnership to continue to provide critical 

services and resources to our community.  
 

 

Sincerely, 

 

 

 

Matthew Troy   

Executive Director         

   
 

 

Salah M. Hassanein Variety Boys & Girls Club of Queens 

21-12 30th Road Long Island City, New York 11102 

Tel 718-728-0946 Fax 718-728-4001  www.vbgcq.org 
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June 19, 2018 
 
New York City Council 
250 Broadway 
New York, New York 10007 
 
Dear Honorable Members of the New York City Council: 

  
On behalf of the West Indian American Day Carnival Association (WIADCA), we take this opportunity to write this 
letter in support of Charter Communications [Charter], considering their endeavors and efforts in our ongoing 
relationship.  
 
WIADCA is a 501c3 that was founded in 1967.  It has worked in and with the community in its Mission “to 
promote, develop and celebrate Caribbean culture, arts, history and traditions through year-round 
programs which culminate with a week-long display of festivities and a grand finale Carnival parade 
expanding our cultural reach throughout the world”. 
 
Our programs and initiatives include:  

• The NY Caribbean Carnival (the 5th largest festival/parade in NYC) -1.5 Million in attendance. 
• Year-round Caribbean Cultural Programs for Youth and Adults.   

Wire Bending Costume Design 
Steel Pan Classes. 
Costume Design for Youth. 

• 5th Year of “Eat Caribbean” NY Caribbean Restaurant Week. 
 

WIADCA continues to operate closely with its local community and NYC residents that are interested in Caribbean 
Culture.  Our year-round programs empower the community in its pursuit to showcase the culture as a vital 
contribution to NYC’s Tourism Sector/economy.  BIZ Bash has recognized WIADCA’s production of the NY 

Carnival as one of the Top 100 Events in NYC.   
 
Charter Communications has strengthened our mission statement with the following contributions: 

• Providing funding for the NY Carnival Breakfast- WIADCA’s “meet and greet” with key 
stakeholders/decision makers in NYC that can grow awareness. 

• Accepting the Title of Grand Marshall for the 2017 Caribbean Carnival for its support 
• Providing WIADCA with access to In Focus with Cheryl Wills on NY1.   for interviews. 
• Assisting with creating videos for Public Service Announcements in key cable markets  

   
We have deepened our partnership with Charter Communications in 2017; and with recent conversations on how we 
can grow the partnership for 2018, we are expecting to broaden the awareness in the community by visiting the Senior 
Citizen Center(s) that WIADCA partners with during Carnival, and share The Spectrum Internet Assist Program for 
those that are on a fixed income and qualify.  The Charter partnership highlights the importance of the Caribbean 
community and its impact on the overall revenue that NYC receives because of the Carnival.  The internet is a major 
tool in “getting the word out”, and we are both aware of the importance of the digital world in economic and cultural 
development.   
 
Charter’s commitment to diversity and inclusion has had a great impact on WIADCA.  We look forward to working 
with the city’s leadership to help Charter make good on its promise to utilize its resources talents and infrastructure 
to uplift our city’s diverse communities. 
 
Sincerely, 
 
 
William Howard, President 
                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                         
 
 

Angela Sealy 
Chairperson 
 
William R. Howard 
President 
 
Ionie Pierce 
Vice President 
 
Rhea Smith 
2nd Vice President 
 
Karen D. Williams 
Treasurer 
 
Cecile Ford 
Secretary 
 
Larry Allahdua 
Board Member 
 
Randolph Babb 
Board Member 
 
Deborah Benjamin 
Board Member 
 
Thomas Bailey 
Board Member 
 
Calvin Collins 
Board Member 
 
Michael Greaves 
Board Member 
 
Yolanda Lezama Clark 
Board Member 
 
Johanna Pierre 
Board Member 
 
Michael Younglao 
Board Member 
 
Hon. Frank R. Seddio Esq. 
General Counsel 
 
 Kira Brereton Esq. 
Chairperson of Sponsor  
& Foundation Relationships 
 

   
    

  
 
 
 

mailto:wiadcainc@gmail.com
http://www.wiadcacarnival.org/


 

 

June 19
th

, 2018  

 

To:  New York City Council 

Councilmember Peter Koo, Chair 

Subcommittee on Zoning and Franchises 

250 Broadway NY, NY 10007 

 

Re:  Letter of Support - Spectrum Franchise Agreement 

 

 

Dear Honorable Peter Koo: 

 

I am writing a letter in support of Charter Communications, in view of their philanthropic contribution 

Chhaya Community Development Corporation. Chhaya CDC is an anti-poverty organization based in 

Jackson Heights, New York. Chhaya, a Sanskrit word meaning “shelter or shade” – was founded in 2000 

with the goal of working with South Asian New Yorkers to advocate for and build stable, sustainable and 

thriving communities. Our multi-pronged approach to poverty alleviation includes: housing counseling, 

ESOL classes, asset building education and individual counseling, and a broad array of community 

organizing efforts.   

 

Through Spectrum Learning Labs, we were awarded with state-of-the-art technology facilities, in our 

Jackson Heights office. Spectrum Learning Labs help residents and communities develop and improve 

their computer, internet and communications skills, providing them with free workstations, computers, 

printers and other accessories that facilitate this growth in digital literacy and quality workspaces. Charter 

has contributed $55,000 to pay for our computer equipment and software and our furnishings. Our 

Learning Lab(s) include computers, tablets, smartboards, and internet service and also serve the function 

of helping our community members participate in skills training programs, literacy programs and classes, 

college research and multimedia learning experiences. In our ongoing pursuit to improve and maximize 

the impact of our new Learning Lab(s) Charter representatives have been supportive and receptive of our 

many requests. 

 

Spectrum has been a longtime supporter of Chhaya CDC and our mission and we look forward to 

buildng upon our partnership to continue to provide critical services and resources to our community.  

 

Sincerely,  

 

 

Aniqa Nawabi 

Director of Development   
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June 21, 2018 

 

To whom it may concern: 

 
As the Executive Director of the Dominican Women’s Development Center (DWDC) I am writing 

this letter to enthusiastically support of Charter Communications [Charter], in light of their 

endeavors and their efforts in our ongoing relationship.  

 

The Dominican Women’s Development Center is a multiservice nonprofit organization which 

promotes gender equality and social justice in the Washington Heights/Inwood community through 

multicultural and holistic social, educational, economic, and cultural development programs.  

 

Founded in 1988 the Dominican Women’s Development Center is a non-profit organization who, 

for the past 29 years has provided innovative, quality and meaningful services to empower women 

and their families on issues that most impact the formation of strong family and community 

networks. Our programs and initiatives include:  Educational Development, Anti-Domestic 

Violence Program , Health Promotion Programs,  a Healthy Families Program, an Early Head Start, 

and a Child Care Program, and it is through these programs that we are enabled to serve over 

12,000 individuals per year by fostering greater access to the necessary education, healthcare, 

financial, and digital tools. 

 

Through Spectrum Learning Labs, we were awarded with state-of-the-art technology facilities, at 

our location at 2340 Amsterdam Ave, New York, NY. Spectrum Learning Labs is helping children 

5-12 in our Mentoring Club and their parents to develop and improve their computer, internet and 

communications skills, providing them with free workstations, computers, printers and other 

accessories that facilitate this growth in digital literacy and quality workspaces. Charter completely 

paid for our computer equipment and software and our furnishings. Our Learning Lab(s) include computers, tablets, smart 

boards, and internet service and also serve the function of helping our community members participate in skills training 

programs, literacy programs and classes, college research and multimedia learning experiences. In our ongoing pursuit to 

improve and maximize the impact of our new Learning Lab(s) Charter representatives have been supportive and receptive 

of our many requests. 

 

Spectrum has been a longtime supporter of the Dominican Women’s Development Center and our mission and we look 

forward to building upon our partnership to continue to provide critical services and resources to our community.  

 

Feel free to call me if you have any questions. 

 

Sincerely, 

 
Rosita M. Romero, MSW 

Executive Director 

mailto:rromero@dwdc.org






 
 

 

June 20, 2018 

 

 

To Whom It May Concern: 

 

Hispanics Across America, Inc. appreciates the opportunity to write this letter in support of Charter 

Communications, in light of their efforts to serve underserved communities throughout New York City. 

 

Since 2002, Hispanics Across America, Inc. has served as a leading advocacy organization for the Hispanic 

community in the Tri-State area. Although we are based in the New York City area, HAA offers its services 

and programs to communities throughout the entire country with the aim of advancing the health, 

educational, social, and political interests of Hispanics everywhere. HAA has become the leading advocacy 

group for Hispanics in the NYC area by paying close attention to personal details, and staying in touch with 

pertinent issues that are affecting the community. 

 

Hispanics Across America, Inc. has long advocated for the incorporation of technology and education in 

preparing our communities for careers of the future - a quality that is shared with Charter. With Spectrum 

Internet Assist, Charter offers low-income families and seniors access to high speed broadband at a 

discounted monthly rate of $14.99. Charter’s efforts to ensure all communities have this access helps to 

close the digital inequality gap in the city. Additionally, the ongoing development of various Spectrum 

Learning Labs consistently provide vital technological resources to underserved communities and 

exemplify Charter’s commitment to the accessibility of technology and broadband services.   

 

Moreover, Charter understands that training is needed alongside access. To foster this access Charter 

establishes key partnerships with groups such as ours, to provide digital literacy training and other 21st 

century skill building. This will better equip our communities to have improved economic opportunity and 

overall quality of life.  

 

Sincerely,  

 

Fernando Mateo 

 

Fernando Mateo, Founder and President 

Hispanics Across America, Inc. 
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June 22, 2018 

City Council Members Peter Koo and Francisco Moya

City Council Technology Committee &
Sub-Committee on Zoning and Franchises

New York, NY 10007

Dear City Council Members Koo and Moya,

The Stanley M. Isaacs Neighborhood Center (Isaacs Center) offers its support of 

Spectrum/Charter Communications. 

The Isaacs Center is a nonprofit, multi-service organization founded in 1964. We 

operate at three community centers -the Isaacs Center Senior Center and the Isaacs 

Center Youth Center at our primary location in the neighborhood of Yorkville, 

Manhattan, and the James Weldon Johnson Community Center in East Harlem. Each 

of these facilities is owned by the New York City Housing Authority, is physically 

embedded within a public housing development, and serves as a "hub" of activity for 

children and their families, young adults, and seniors. 

The Isaacs Center has long understood that low literacy levels, and underperforming 

schools, poor health care, the absence of employment opportunities at a living 

wage, housing instability, and hunger, are the most significant causes of poor 

socioeconomic outcomes. In fact, it is the intertwining of these extraordinarily 

complex barriers to success that causes generational poverty. In our efforts to 

develop services that are impactful -academic enrichment for children; 

opportunities that promote personal, professional and academic achievement for 

young adults and services that assist older New Yorkers to maintain their health and 

independence - we seek to engage public and private partners who are committed 

-as we are -to the values of self-reliance and dignity.

Spectrum/Charter Communications has demonstrated their commitment to these 

values by creating low-cost opportunities for the low-income families and seniors 

we serve to access 21st century technology through Spectrum Internet Assist {SIA). 

This new service promises to provide "high speed" internet accessibility to the 

communities we serve -families of children who receive free or reduced cost school 

lunches, and seniors who receive Supplemental Security Income. With access to 

technology, these New Yorkers -often residents of public housing -often the 

working poor -often seniors who have to make hard choices between food, 

medicine, and rent each month -will struggle less to get by. 

Stanley M. Isaacs Neighborhood Center, 415 E 93rd St New York, NY 10128 

212.360.7620 I www.isaacscenter.org I info@isaacscenter.org 



In the past decade the world has taken giant steps into the digital age, and the "digital divide" has 

deleterious consequences to those who are on wrong side: 
• If our youth do not acquire the skills and know-how to effectively access information through

the internet, they will be left behind in education, in careers and in life.
• If parents cannot utilize the internet quickly and affordably, they are at an extraordinary

disadvantage in supporting their children's progress in school.
• If young adults are unable to use the internet, they will be unable to secure employment, submit 

applications for college, and manage their finances.
• If seniors are uncomfortable with the internet, or without internet accessibility, they are

jeopardizing their health and wellness.

Through SIA, Spectrum/Charter Communications has taken an important step forward in addressing the 

inequities of the digital divide. With affordable, high speed access to the internet, vulnerable children 

and families will have a solid launch pad for learning, young adults will find "on ramps" to college and 

career pathways, and seniors will be connected to resources that support safe and comfortable aging. 





 

 
 

 

 

The Jim Owles Liberal Democrats Club is a city-wide political club devoted to 

making the Democratic Party a more progressive body and to electing progressive 

office holders. We are named after the founding President of the Gay Activist 

Alliance and a majority of our Board of Governors are members of the LGBTQ 

community.   We at Jim Owles wish to express our support and appreciation of 

Charter and the work it has done in acquiring Time Warner Cable. 
 

Charter, and especially the programming of NY1, serves a wide array of communities 

in the city.  Programming like Inside City Hall, featuring Errol Louis, does a superb 

job of covering local politics, including the City Council and the State Senate and 

Assembly, unavailable on most news channels.  We have the opportunity to meet 

candidates running for office, see them in debates with opponents, and hear them 

discussed by the local press and current and former politicians.  On weekends, we 

have Spotlight NY and On Stage to cover the arts and cultural events.  And every 

night at ten, we can see NY1 Live at Ten with Cheryl Wills for a recoup of the day’s 

top news stories from all five boroughs. 
 

These programs are inclusive and highlight the lives of New Yorkers most television 

news deem invisible.  They and all day coverage have contributed to the viability and 

vitality of the LGBTQ community and have contributed and given us a voice in the 

body politic. 
 

In addition:   
 

Charter has expanded access to digital and broadband through Spectrum Learning 

Labs and Spectrum Internet Assist programs. 
 



Charter works closely with Rebuilding Together, a not-for-profit providing homes and 

centers with repairs and renovations.  Charter employees provide “Safe and Healthy 

Home Kits” to families in need. 
 

Most importantly, Charter exhibits commitment to diversity and inclusion, a key goal 

of our club also.  Charter created the position of Chief Diversity Officer and an 

External Diversity and Inclusion Council to increase diversity in its hiring and supply 

chain. 
 

Charter is an important contributor to our community and deserves our support. 
 

Sincerely, 
 

Allen Roskoff 

President 
 
 



 

June 20, 2018 

 

 

To Whom It May Concern: 

 

LIFE Camp, Inc. appreciates the opportunity to write this letter in support of Charter Communications and its 

efforts to serve underrepresented communities. 

Founded in South Jamaica Queens, LIFE Camp, Inc. is a civil rights, violence prevention and intervention 

organization who, since 2002, has worked in and with the community to promote the support of the advancement 

young people and their families. We provide programs that include: 

• Violence Intervention and Prevention System (VIP) – a comprehensive, community based strategy to 

prevent gun violence. The program partners with the Mayor’s office and over 20 non-profits.  

• Peace Week – week-long series of events in honor of Dr. Martin Luther King Jr.’s legacy of non-violence. 

• Urban Yogis – provides yoga and meditation instruction for students, educators, philanthropists and 

community leaders.  

• Justice Now – provides educational programming to young people incarcerated in New York City 

detention centers. 

• I Love My LIFE Wellness Center – center for youth and families to receive wellness services, conflict 

mediation as well as leadership, career and educational development support.  

These enable us to serve thousands families by fostering greater access to necessary educational, programmatic 

and violence prevention tools. 

LIFE Camp, Inc. has long advocated for the incorporation of technology and education in preparing our 

communities for careers of the future - a quality that is shared with Charter. With Spectrum Internet Assist, Charter 

offers low-income families and seniors access to high speed broadband at a discounted monthly rate of $14.99. 

Charter’s efforts to ensure all communities have this access helps to close the digital inequality gap in the city. 

Additionally, the ongoing development of various Spectrum Learning Labs consistently provide vital 

technological resources to underserved communities and exemplify Charter’s commitment to the  accessibility of 

technology and broadband services.   

Furthermore, Charter understands that training is needed alongside access. To foster this access Charter establishes 

key partnerships with groups such as ours, to provide digital literacy training and other 21st century skill building. 

This will better equip our communities to have improved economic opportunity and overall quality of life.  

Sincerely,  

Erica Ford  

 

Erica Ford, Founder and CEO 

LIFE Camp, Inc. 



 

 

 

 

June 22, 2018 

 

Chairman Koo and Chairman Moya  

New York City Council Committee on Technology  

and Sub-Committee on Zoning and Franchises 

City Hall 

New York, NY 10007 

 

Dear Chairman Peter Koo and Chairman Francisco Moya:  

 

On behalf of the League of United Latin American Citizens (LULAC) and as COO and 

acting CEO, I would like to take this opportunity to write in support of Charter 

Communications (Charter) due to their efforts in our ongoing partnership.  

 

Founded in Texas, LULAC is a nationwide Latino civil rights organization that 

mobilizes and enfranchises the Latino community through grassroots efforts. It has done 

so through working to advance the economic condition, educational attainment, 

political influence, housing, health and civil rights of the Hispanic population in the 

United States since 1929. Our programs and initiatives include technological 

empowerment, health awareness and access, civic participation, economic 

entrepreneurship and empowerment, youth and young adult leadership development, 

and scholarships.  Through these programs, we serve over 2,369,445 individuals by 

fostering greater access to the necessary education, healthcare, financial, and digital 

tools. 

 

We have worked closely with Charter since 2016 largely because it exemplifies the 

qualities inherent to a valuable partner, and resultantly, helps us to progress our 

Organization and goal of strengthening the Latino community.  

 

As a part of our partnership, Charter has contributed valuable resources towards 

LULAC’s general support and nationally highlighted events. These contributions have 

been vital to the implementation of our social, economic, and leadership development 

initiatives that directly enrich our communities with resources and education. Further, 

Charter’s commitment to the success of LULAC’s National Convention through hosting 

our technology pavilion has increased access for our community in the host city.  We 

also work closely with Charter during our LULAC Legislative Conference to increase 

awareness about technology issues and policy and the impact on Latino communities.  

 

An example of their support and its manifestations include its Spectrum Internet Assist, 

a 30 megabits per second high speed broadband service that has helped translate the 

internet’s potential into tangible benefits for families and seniors across the country. 

 

 

 

 



 

 

 

 

 

 

 

This is because the web has been pivotal to LULAC’s endeavors to enhance under-

served Latino communities’ access to technology and the opportunities it presents, as 

well as to necessary economic resources.  

 

Charter’s partnership does not just stop at working externally with partners to create 

access in communities. In fact, one of its most important contributions has been 

pledging to sustainable increases in the diversity of its supply chains and hiring process. 

It followed up on this action with the creation of its new Chief Diversity Offer position 

and its External Diversity and Inclusion Council so that it could better understand and 

serve the communities it covers. Through its corporate actions and partnership with 

LULAC and others, Charter has clearly demonstrated a strong commitment to the 

expansion of diversity and inclusion. In these ways and more, Charter has been, and 

still is, an important and appreciated LULAC partner. For all of the reasons mentioned 

above, LULAC looks forward to working with city leadership to help Charter fulfill its 

promise to uplift our city’s diverse communities. 

 

 

Sincerely, 

 

Sindy Benavides 

Chief Operating Officer &  

Acting CEO 

 

 

 

 

 

 

• • • •
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PRESIDENT & CEO 
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    June 20, 2018 

 
 

 
I am delighted about the opportunity to write this letter in support of Charter 
Communications (“Charter”), on behalf of the Manhattan Chamber of Commerce 
(“Manhattan Chamber”). 

 
The Manhattan Chamber is a community of businesses that work together to foster 
collective success in job growth and economic prosperity in New York City. With over 1200 
members including, but not limited to, startup firms, entrepreneurs, and small and large 
businesses, we serve to advance a large and diverse population. Our initiatives with 
businesses, government, and nonprofits help us promote economic development and 
growth throughout New York City, and help us advocate on behalf of our members. Through 
our partnership with Charter, we are better capable of serving our community in 
furtherance of our important mission. 

 
The Manhattan Chamber supports the standpoint that Charter’s quality services and 
aggressive investment in the modernization of the urban broadband infrastructure are 
essential assets that are products of Spectrum’s Franchise Agreement with New York City. 
Charter offers a broad range of high-quality services, including: Spectrum TV, Spectrum 
Internet, Spectrum Voice, Spectrum Wi-Fi, Spectrum Business, Spectrum Enterprise, 
Spectrum Community Solutions, and Spectrum Reach. The Manhattan Chamber firmly 
believes that accessibility, reliability and affordability are key aspects in ensuring that 
everyone has the necessary tools for success in our technologically advanced world. To 
meet this goal, Charter implemented its Spectrum Learning Labs and Spectrum Internet 
Assist program. Spectrum Learning Labs help residents across NYC communities develop 
and improve their computer, internet and communications skills, providing them with 
workstations, computers, printers and other accessories that facilitate growth in digital 
literacy and quality workspaces. Spectrum Internet Assist is a 30 Mbps high speed 
broadband offering available to families participating in the National Lunch Program and 
seniors on Supplement Security Income. These initiatives help ensure that underserved 
communities have access to the evolving digital world and the opportunities they present, 
aligning with the spirit of business development.  

 
Through its partnership with Rebuilding Together, a not-for-profit that provides critical 
home repairs to hardworking families nationwide, Charter’s commitment to improving 
communities extends past the digital and broadband departments.  Charter, together with 
Rebuilding Together, provides homes and centers with free repairs and renovations that 
improve their appearance and overall functionality. In addition, Charter employees 
volunteer to distribute “Safe & Healthy Home Kits” to those in need. Charter continues to 
exemplify the qualities that have made them a valuable partner to our organization and our 
goal of strengthening our communities. 

 
Furthermore, Charter, has not only pledged to increase diversity in its hiring and supply 

chain, it continues to take actions to do so. After taking the significant steps to create the 

mailto:INFO@MANHATTANCC.ORG


position of Chief Diversity Offer, Charter established an External Diversity and Inclusion 
Council to better understand and serve the communities it covers. Through its corporate 
actions and partnership with the Manhattan Chamber, Charter has demonstrated a strong 
commitment to the furtherance of diversity.  

 
 

Jessica Walker 

 
President and CEO 
The Manhattan Chamber of Commerce  

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 



 

 

  June 20, 2018 

 

 

To Whom It May Concern: 

 

I appreciate the opportunity to support Charter Communications as a founding member of Mobilizing Preachers 

and Communities (MPAC) and as the Senior Pastor at the New Mount Zion Baptist Church, in light of their 

successful endeavors and efforts. Charter exemplifies the qualities that have made them a valuable partner – 

helping us to strengthen our communities. 

 

Mobilizing Preachers and Communities (MPAC) focuses on bringing clergy, people of faith and the general 

community together to change public policy to ensure justice and equality for all. We are proud to work with 

Charter Communications to empower our underserved communities and our joint efforts. Charter’s contributions 

provide resources directly to our communities and help us to inform and mobilize them through our cultural, social 

and economic initiatives.  They continue to do essential work:  

• Expanding Access to Digital and Broadband Resources – Charter has helped to significantly reduce the 

digital inequality gap that persists today through its Spectrum Learning Labs and Spectrum Internet Assist 

programs. Spectrum Learning Labs help residents across NYC communities develop and improve their 

computer, internet and communications skills. It provides them with workstations, computers, printers 

and other accessories that facilitate growth in digital literacy and quality workspaces. Spectrum Internet 

Assist is a 30 Mbps high speed broadband program available to families participating in the National 

Lunch Program and seniors on Supplement Security Income.  

• Spectrum Housing Assist – Charter’s commitment to offering greater access to valuable resources 

extends beyond digital and broadband. Charter works closely with Rebuilding Together, a not-for-profit 

that provides critical home repairs to hardworking families nationwide. Charter employees volunteer to 

distribute “Safe & Healthy Home Kits” to adults and families in need.  

• An Oath to Diversity and Inclusion/Value – Charter consistently demonstrates a strong commitment to 

the furtherance of diversity and inclusion. After taking the significant steps to create the position of Chief 

Diversity Offer, Charter established an External Diversity and Inclusion Council to better understand and 

serve the communities it covers. Charter has taken serious steps to increase diversity in its hiring and 

supply chain. 

 

I know that Charter’s services and investment in updating the urban broadband infrastructure are essential assets 

– strongly related to Spectrum’s Franchise Agreement with New York City. They have earned our continued 

support both as a company and for the agreement.   

 

 

Sincerely,  

 

Dr. Carl L. Washington, Jr. 

 

Dr. Carl L. Washington, Jr., Senior Pastor 

New Mount Zion Baptist Church 
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Camille Joseph-Goldman 
Regional Vice President 
State Government Affairs 

Testimony before the New York City Council 

Sub Committee on Zoning and Franchising  

and Committee on Technology 

June 25, 2018  

 

Good morning Chairs Moya and Koo and members of the committees.  My name is Camille 

Joseph-Goldman. I am Charter’s Vice President for Government Affairs in the Northeast Region, 

which includes Charter’s service areas throughout New York City and New York State.  Thank 

you for the opportunity to appear before your committee today to discuss Charter’s cable service 

in New York City and the franchise renewal process recently initiated through DoITT.  As you 

know, Charter has several franchises with New York City covering Manhattan, Queens, Staten 

Island and portions of Brooklyn.  The company, through its predecessor has offered cable service 

in the City for decades and we have always seen ourselves as your partners in bringing the best, 

most advanced and highest quality services to your constituents and our customers. 

Since acquiring Time Warner Cable two years ago – in May of 2016 – Charter has made 

significant investments in its network which have enabled us to deliver better  products and 

services including faster broadband speeds than before the merger.  We have insourced more 

customer service functions, prepared our network and operations for the upcoming launch of a 

high value competitive mobile wireless services, introduced a new low-cost, high speed broadband 

service to low-income customers, and continue to improve the quality and mix of our cable 
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television offerings, including through investments in hyper-local, twenty-four hour news and 

information networks from Spectrum News’ New York 1 and Noticias 1. 

A few of the national highlights of the company’s achievements and investments since 

completing the merger include the addition of 2 million new residential and small business 

customers, the expansion of our network and the creation of 7,000 new jobs. In New York City 

alone, the company has completed approximately 35,000 residential and small business passings 

since the merger was approved. As a result of these and other successes, Charter remains the fastest 

growing cable company in the country. 

Charter offers our superior products and services to bring greater value to our customers’ 

cable television experience.  Last year, Charter completed the rollout of Spectrum Pricing and 

Packaging in New York City, offering customers simple, robust, high-value and uniformly priced 

services under our Spectrum brand. Today, Spectrum Pricing and Packaging defines the majority 

of our customer relationships.  We offer some of the most robust programming options – over 200 

HD channels – one of the largest video on demand libraries – with more than 10,000 titles – and 

one of the most technologically advanced video service App platforms in the industry on the 

Spectrum App – with over 170 live television channels; 60 of the Spectrum App channels are 

available “on-the-go” allowing customers to take their Spectrum television services outside the 

home.  We have the most free-HD channels available anywhere and Spectrum Mi Plan Latino 
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offers 130 channels, including more than 75 channels in Spanish.  Our international plans and a la 

carte offerings provide programming choices from around the world. 

Innovating to meet the evolving needs of our customers is one of our most important 

priorities at Charter.  Earlier this month Apple announced at its Worldwide Developers Conference 

that later this year Charter customers will be able to watch hundreds of live TV channels as well as 

tens of thousands of OnDemand shows and movies, using our innovative Spectrum TV App on 

Apple TV 4K as they already do on iPhones and iPads and a growing number of other devices. Our 

partnership with Apple is an exciting new example of Charter’s dedication to offering our customers 

the flexibility to access content when they want it, where they want it and how they want it. 

Although broadband and our other non-cable services are not the subject of this hearing 

today and are not specifically regulated by the City under the cable franchise, let me say a few 

words about them as well.  Charter is one of the nation’s leading high-speed Internet broadband 

providers. At the end of 2017, Charter made New York City one of its first markets where we offer 

customers a 1-Gigibit Internet connection – with download speeds up to 940 (mega bits per second) 

Mbps.  Our standard residential broadband service provides download speeds up to 200 Mbps in 

New York City and we offer these services without data caps, usage-based pricing, early 

termination or modem fees.  Just last Friday, we launched Spectrum Business Internet Gig in the 

City, serving small and medium size businesses and offering the same 1-Gig Internet connection, 

https://www.apple.com/newsroom/2018/06/apple-tv-4k-delivers-highest-quality-cinematic-experience-with-tvos-12/
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with download speeds up to 940 Mbps.  Residential and small businesses can now get these 

services at a fraction of the cost required to buy these speeds from other providers in the past – if 

they were even available – and we deliver it over our advanced hybrid fiber-optic cable network, 

utilizing DOCSIS 3.1 Internet technology.    Charter continues to demonstrate that, as demand for 

bandwidth and capacity grows, the company’s network is best positioned to respond to those needs 

and meet those demands.  The City recently put out a plan to ensure ubiquitous 1-Gigibit service 

availability throughout the City by 2025 – I am pleased to report to you that Charter has already 

made that happen in 2018.  

Supporting this state of the art network and providing these advanced products and services 

to customers here in New York City require a strong, well-trained and dedicated workforce.  

Charter has more than 95,000 employees nationwide and we employ more than 11,000 people in 

New York State, including thousands of people in New York City.  Our employees are dedicated, 

highly trained and professional. They live in New York; they work in New York, and they care 

about the millions of customers who live and work here too.  Having spent all my life in New 

York, I can say unequivocally that this is the greatest City in the world.  It deserves the best 

products delivered by the best service in the world too; and, I am proud that here at Charter we 

strive to deliver that for our customers every day. 
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Our employees are offered competitive wages, excellent benefits, job-training and career 

progression opportunities for all.  Recently, the company announced that across our entire 41 state 

footprint, all of our employees will receive a $15 per hour minimum wage by the end of the year.  

The majority of our employees are call center representatives, field technicians and staff at Spectrum 

stores. They interact with thousands of people every day and are the face of Charter to our customers.  

These employees are the key ingredient to helping us deliver on our core business objective of 

providing superior products with great customer service.   Our management recognizes that a $15 

per hour minimum wage for these valued workers builds on our nationwide commitment to hire over 

20,000 employees by 2020 and will enable us to better attract, train and retain the highly skilled, 

diverse workforce we want and need to solve our customers’ issues or install cable and broadband 

service in their homes.  

All our employees are eligible for the company’s generous benefit programs.  This includes 

comprehensive health coverage, tuition reimbursement assistance, strong vacation, sick and leave 

policy, and a generous 401(k) retirement program that matches employee contributions dollar-for-

dollar up to 6% of the individual’s compensation.   

Charter is also working hard to attract and retain a diverse workforce.  We are proud of the 

Spectrum Broadband Technician Apprenticeship Program, a national program we developed to 
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create a pipeline for veterans to join the Charter workforce after completing their military service. 

Qualified veterans can secure GI Bill Benefits by completing the program’s classroom curriculum 

and on-the-job training, putting them in position to possibly earn tax-free money in addition to their 

Charter paycheck.  Veterans bring a mission-oriented mindset that helps Charter across all lines of 

business, at all levels of the company, including our executive team. We recognize and value the 

skills these individuals develop during military service, and our goal is to help them build on their 

talents and translate them to a meaningful and viable career with us.  Our program was recently 

certified by the U.S. Department of Labor (DOL) allowing us to expand this initiative across our 

service areas, including in New York.  Today, about 12% of our employees come from the military 

ranks and we have committed to undertake an effort to grow that by 5% by 2020.  Spectrum 

customers will see even better service from us as a result of the high-quality employees we can attract 

through apprenticeship programs like the one we offer for broadband technicians. 

Ethnic diversity is also an important tenet of our commitment to a strong workforce.  At 

Charter, our employees are local and representative of the customers and communities we serve.  

In New York, almost 45% of Charter’s work force represents ethnic minorities, led by 

Black/African-Americans and Hispanic/Latinos, at 22% and 15%, respectively.   Moreover, since 

closing our transaction, we have made a concerted effort to enhance the company’s focus on 

diversity and inclusion.   The hiring of Charter’s first Chief Diversity Officer and the establishment 
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of an External Diversity and Inclusion Council exemplify this commitment.  The Council is made 

up of highly accomplished leaders with deep knowledge and experience in creating more 

opportunities for people of color.  Its membership includes famed activist and civil rights leader, 

Reverend Al Sharpton, and Mark Morial, the President and CEO of the National Urban League 

who serves as the Council’s Chair.  Representatives from other organizations with deep roots in 

New York City and strong ties to your communities also serve on the Council, including high level 

executives associated with LULAC, UnidosUS and The Hispanic Federation.  The Council 

provides strategic advice to all facets of Charter’s operations regarding diversity and inclusion 

efforts, including in the delivery of our services, where we are an industry leader in providing 

ethnically diverse programming.  We submitted letters today from some of the members of our 

Diversity Council, illustrating the value Charter brings to the community.  

All these efforts are in service to our customers. At Charter, the mission is to focus on the 

customer, and bring innovative, customer friendly service at a reasonable price. This formula has 

worked and feedback from customers since the merger has been very positive.  

 Speaking of our customers, Charter maintains very customer friendly service policies.  

Service appointments are scheduled during one-hour windows for the convenience of our 

customers, a third of which are in the evenings and weekends to accommodate the customers we 

serve here in New York.   We maintain convenient, neighborhood locations for customers to pay 
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bills, return equipment and transact other business.  Charter recently opened a new store at the 

George Washington Bridge Terminal in Washington Heights and has been upgrading and 

improving our customer walk in centers at locations around the City.  In total, we have 12 stores 

open around the City, and the retail organization is comprised of hundreds of employees across 

those stores. We also have plans to open many more stores over the next few years which will 

significantly increase the number of employees in the region. 

Additionally, we have opened more than 28 technology centers – Learning Labs – offering 

free video and broadband service and equipping them with software, televisions, computers, 

printers and laptops.  We have brought free WiFi services to our customers in city parks, we pay 

hundreds of millions of dollars in franchise fee payments to the City, provide free channels for 

public, educational and government use and spent tens of millions in capital investments for the 

City’s not-for-profit PEG partners – MNN, BRIC, QPTV, and Staten Island Access. 

Finally, Charter’s unique philanthropic program – Spectrum Housing Assist – helps ensure 

that more Americans live in safe and healthy homes and has set a goal of improving 25,000 homes 

in our service area by 2020.  Working with our not-for-profit partner Rebuilding Together we have 

improved thousands of homes, contributed thousands of volunteer hours from Charter employees, 

provided millions of dollars in broadcast time to support the initiative and conducted rebuild events 

around the city to support the program’s objectives.   
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We contribute culturally to the fabric of New York City as well.  In the past year alone we 

have held over 160 events and a multitude of engagements across the city including partnerships 

with groups like the National Action Network Panel on their Digital Divide initiative, the Personal 

Democracy Forum’s technical skills training for New York City Council staff, multiple computer 

distribution and digital education events with Power My Learning and groups around the City like 

Woodside on the Move and the Dominican Women’s Development Center. We also recently 

participated in the ALLSTEM Tech Career Fair encouraging and supporting the next generation 

of Latino youth in pursuing challenging and rewarding STEM careers as well as sponsoring the 

New York Urban League’s Summer STEAM program. We are proud of our record and our work 

with the communities of this City and appreciate sharing the resources of the company to improve 

the lives of our customers and your constituents.  

Thank you for the opportunity to testify and I am happy to take any questions. 

 
















