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 TESTIMONY OF THE SOLID WASTE ASSOCIATION OF NORTH AMERICA 
Committee on Sanitation & Solid Waste Management 

Committee on Transportation 
November 27, 2017 

 

 

The Solid Waste Association of North America (SWANA) is the leading association for waste professionals 

in North America.  SWANA’s membership includes more than 9,500 members throughout the United 

States and Canada, and uniquely among associations in the waste sector, represents individuals in both 

the public and private sectors.  SWANA’s New York chapter is comprised of more than 300 members, and 

includes both Department of Sanitation and numerous private carter employees. 

SWANA is a strong proponent of improving the waste industry’s safety performance, throughout the 

United States, and in New York City.  SWANA has received several awards over the past few years for its 

safety programs and leadership.  Solid waste collection is, nationally, the fifth most dangerous job in the 

United States, with a fatality rate of 38.8 per 100,000 employees.  https://www.wastedive.com/news/bls-

refuse-collection-fatality-rate-increases-remains-fifth-most-dangerou/432488/  To SWANA’s knowledge, 

there have not been any collection worker fatalities in New York City in 2017. 

SWANA salutes the Business Integrity Commission (BIC) and its strong leadership relating to safety.  BIC 

Commissioner Dan Brownell has personally been involved in these efforts, and they are greatly 

appreciated.  The BIC and its predecessor were established to eliminate the influence of organized crime 

in the carting industry and to maintain the integrity of the industry, not impact either occupational health 

and safety or public safety.  However, SWANA believes that operating in a manner that ensures the safety 

of both workers and the public is an important component of conducting business with honesty and 

integrity.   

SWANA is playing a key role in the New York City waste industry’s efforts to improve its safety culture and 

performance, and reduce accidents and injuries.  SWANA participates in the BIC’s Safety Working Group, 

which meets on a regular basis and is developing a training curriculum it expects to roll out in 2018.  

SWANA helped coordinate the three Safety Symposia hosted by the BIC over the past 18 months, and 

SWANA Executive Director David Biderman spoke at two of them and moderated a session at the most 

recent one, which took place in October 2017.  SWANA provides free safety communication tools to all 

carters, https://swana.org/safety.aspx, sends a weekly safety newsletter to all of its members in New York 

https://www.wastedive.com/news/bls-refuse-collection-fatality-rate-increases-remains-fifth-most-dangerou/432488/
https://www.wastedive.com/news/bls-refuse-collection-fatality-rate-increases-remains-fifth-most-dangerou/432488/
https://swana.org/safety.aspx
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City (and throughout North America), and has provided front-line safety training to three licensed carters 

in New York City over the past eighteen months. 

Because of SWANA’s national footprint, with chapters from coast to coast and members in all 50 states, 

we are uniquely qualified to discuss the current safety situation that waste collection drivers face on the 

streets and highways.  Distracted driving continues to be a major problem – according to the National 

Highway Traffic Safety Administration, more than 3,400 people were killed and 391,000 individuals were 

injured nationwide in 2015 due to accidents involving distracted driving.  https://www.nhtsa.gov/risky-

driving/distracted-driving.  A recent study by the Institute for Traffic Safety Management and Research 

reveals 160 persons were killed and more than 33,000 persons were injured in crashes in New York that 

had "driver inattention/distraction" reported as a contributing factor. https://www.itsmr.org/wp-

content/uploads/2017/02/Cell-Phone-Use-Texting-Dec-2016-.pdf  

These issues are magnified in New York City, one of the most densely populated cities in the world, with 

distracted pedestrians, bicyclists often violating City traffic laws, and the recent addition of thousands of 

Uber and Lyft vehicles. In one recent incident captured by a camera on the back of a collection truck, a 

bicyclist rode into the back of the truck and fell into the hopper.  

https://www.youtube.com/watch?v=CrZHtum-Hb4.   Fortunately, he was not injured. In many of the 

recent fatal incidents involving waste collection vehicles, the other party was entirely or partially at fault. 

For example, earlier this month, someone attempted to jump on the step of a waste collection vehicle in 

the Bronx as it was starting to make a turn, and tragically, this individual was killed. 

http://www.nydailynews.com/new-york/bronx/man-dies-attempting-jump-garbage-truck-bronx-article-

1.3616604  This incident highlights how collecting waste and recyclables in New York City from commercial 

customers, which generally takes place at night, poses a wide variety of safety challenges. 

However, SWANA concurs with the suggestion that more work is needed to reduce accidents and injuries 

involving waste collection vehicles and employees in New York City. As part of the BIC’s Safety Working 

Group, SWANA is participating in the development of training standards and the identification of safety-

related topics for drivers employed by BIC licensees and registrants. The goal of such safety standards and 

information is to reduce the frequency and severity of accidents and injuries.   SWANA has suggested to 

the BIC that initial and periodic refresher safety training should be mandatory for all drivers, and that all 

licensees and registrants be required to demonstrate that their drivers have received such training on an 

annual basis.  SWANA is willing to be a provider of mandated safety training to licensees and registrants, 

and looks forward to working with the BIC, the Department of Sanitation, carters, labor unions, and others 

https://www.nhtsa.gov/risky-driving/distracted-driving
https://www.nhtsa.gov/risky-driving/distracted-driving
https://www.itsmr.org/wp-content/uploads/2017/02/Cell-Phone-Use-Texting-Dec-2016-.pdf
https://www.itsmr.org/wp-content/uploads/2017/02/Cell-Phone-Use-Texting-Dec-2016-.pdf
https://www.youtube.com/watch?v=CrZHtum-Hb4
http://www.nydailynews.com/new-york/bronx/man-dies-attempting-jump-garbage-truck-bronx-article-1.3616604
http://www.nydailynews.com/new-york/bronx/man-dies-attempting-jump-garbage-truck-bronx-article-1.3616604
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to develop an appropriate safety curriculum for drivers. SWANA also believes that safety performance 

and metrics should be considered in the Department of Sanitation’s development of a request for 

proposals in connection with the development of a zoned commercial collection system. 

SWANA appreciates the opportunity to provide this testimony to the New York City Council’s Committee 

on Sanitation and Solid Waste Management and its Committee on Transportation.   If anyone on either 

committee has any questions concerning this testimony or SWANA’s safety program, please contact 

SWANA Executive Director & CEO, David Biderman at dbiderman@swana.org.    
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