










































































































































































































































I have been asked by former OACE DOE employees to write to you in regard to the

mismanagement of the adult education program led by Superintendent Rosemary Mills. I was a Central

Instructional Facilitator at the time Ms. Mills was hired to take over as superintendent from September

2012 to June 2013. My position before the arrival of Ms. Mills included coordinating partnerships,

ordering materials, training teachers on testing as well as developing and implementing professional

learning. During my tenure I created a lending library stacked with literature appropriate for ESL and

Basic Education adult students. Teachers found these materials extremely useful and motivating in

increasing student literacy skills. Students' interest in reading developed through book clubs and whole

class literature studies. I ordered numerous non-fiction civics books to address the needs of our

immigrant students who were eager to gain citizenship.

Ms. Mills hired an early childhood educator to be in charge of ordering materials. Although she was

considered my direct supervisor, she did not reach out to me for advice on what to order for adults.

Therefore, early childhood books were ordered as well as inappropriate books on tape that were geared

toward young children. My lending library was dismantled.I noted when I left my position with OACE,

the basement at the Brooklyn Adult Center was filled with boxes of materials scattered in a dusty room.

In addition to wasteful spending on inappropriate resources, Ms. Mills did not allow the Regional

Instructional Facilitators to implement effective professional learning for the staff. Instead she hired

outside consultants and used her early childhood hirees.

I was subsequently hired by the Office of Teacher Effectiveness to train Principals and Assistant

Principals on how to use the Danielson Framework for Learning as part of the ADVANCE system adopted

by New York State. However, I missed Adult Education, so I applied for a per session position to

supervise an evening program. I was hired by the Regional Principal and then told a week later that I was

ineligible for the position although I had an administrative license (SBL) and was working as an Education

Administrator. Each time I applied for an AP opening in adult education, my application was rejected.

I am happy I had the opportunity to move on to other positions within the Department of Education

including working with Superintendent Altschul in District 3 as well as an Assistant Principal at IS 254.

However, I feel saddened that Ms. Mills has been allowed to destroy a system serving over 40,000

adults across the city with very little oversight. All the elements of The Framework for Great Schools

were ignored. There were no systems in place to encourage collaboration among teachers. The

environment was distrustful and unsupportive. I was told at the first meeting with Ms. Mills that I should

not ask questions or express opinions. The only opinion is the opinion of the Department of Education,

and yet she was allowed to disregard every element of The Framework for Great Schools.

Very truly yours,

Rhonda Naidich



 

 
GOD’S LOVE WE DELIVER 
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SEPTEMBER 20, 2017 

 

God’s Love We Deliver is New York City’s leading not-for-profit provider of medically tailored 

home-delivered meals and nutritional counseling for people living with life-threatening illnesses. 
Over 30 years ago God’s Love began with one person's simple, compassionate response to hunger. From 

the humble beginning of delivering one meal to one dying man, we will celebrate a significant milestone 

next month with the delivery of our 20 millionth meal. God’s Love provides services to the most 

underserved and isolated populations in our City: those who are sick and unable to take care of their 

most basic need – the need for food and nutrition. God’s Love is an integral part of the City’s safety net. 

As a key service agency within the local care continuum, we maintain relationships with over 200 

community organizations to reach those in need. God’s Love has a network, a reach and a program that 

greatly benefits coordination of care for the elderly. 

 

We believe that being sick and hungry is a crisis that demands an urgent response. When someone 

calls us for help, we deliver their first meal on the next delivery day, we never charge clients for their 

meals and we have never had a waiting list. Staying true to these principles has led to tremendous 

growth in our program. In just the last 10 years, we have seen  a 150% increase in demand for our 

services and this last year, we delivered over 1.7 million meals to 7,000 men, women and children living 

with severe illness throughout the NYC metropolitan area. As NYC’s population ages, senior New 

Yorkers are increasingly turning to God’s Love We Deliver for meals to meet their specific medical 

needs. In addition, the seniors we serve live with complex illnesses that can only be addressed by the 

tailored nutritious meals that are not available from DFTA-contracted meal providers. As a 

result, seniors are regularly referred to God's Love from DFTA-contracted meal providers who 

cannot address the clients’ complicated nutritional needs. These factors have contributed to an 

enormous increase in demand for our services for seniors. Over the last 5 years, we have seen a 

50% growth in our senior clients (60+) and currently, 63% of the people we serve are seniors 

(60+). 
 

At God’s Love, nutrition is our signature difference. Although some seniors are able to tolerate 

regular food, aging and illness can lead to a variety of complications that require a specialized diet. We 

are able to meet this need as part of our commitment to food as medicine. God’s Love clients receive 

services from our 7 Registered Dietitian Nutritionists (RDNs) who tailor each meal to meet each client’s 

specific medical needs. All of our meals are well-balanced: low in sodium, free of highly allergenic 

foods such as nuts and shellfish, and immune supporting. Our menu allows for individualization of 

meals according to dietary needs, including texture restrictions such as minced and pureed diets, and 

renal diets. Based on a client’s nutrition assessment with an RDN, additional restrictions may be added 

to the client’s diet for medical, nutritional, or cultural reasons. Our goal is to provide clients with the 

least restrictive meals possible that meet their medical needs and nutritional requirements.  

 

The DFTA Annual Plan Summary acknowledges the important role good nutrition plays in 

maintaining health for seniors and the plan goes as far as to call for “greater availability of 

nutritional services” for seniors.  In addition, DFTA’s website lists God’s Love We Deliver as a 



meal delivery resource for seniors living with illnesses. However despite this acknowledgement of 

the importance of services like ours, God's Love does not have a contractual relationship with 

DFTA and does not receive funding support from the Administration for its services. To date, the 

New York City Council and Borough President’s offices have been responsible for any City 

funding to support our work. While we greatly appreciate their support, the cost of meeting the need 

for our services  for seniors far exceeds  discretionary funding available from these resources. Last year, 

4,329 New York City seniors received over 1 million meals from God’s Love. Over 70% of these 

services were supported with private funding. For certain populations this percent is higher. For seniors 

with end stage renal disease, which disqualifies individuals from eating meals from DFTA-funded 

agencies, over 93% of the meals we deliver to this population (over 90,000 last year) are funded through 

private donations. There is a service gap in the DFTA model for severely ill seniors who need 

customized nutrition. In fact, 92% of seniors in the United States are living with at least one chronic 

illness, 72% are living with more than one chronic illness
i
. To date, we have met with DFTA and 

their consultants about a possible collaboration but have yet to establish a contractual relationship to 

serve their senior population living with illness. 

 

God’s Love We Deliver supports Int. 1684, which would establish an interagency program coordinator 

within DFTA and require the coordinator to issue an annual report on all City agency programs, services 

and resources for New York City’s seniors. The Council’s proposed legislation would mandate that the 

coordinator’s annual report include information that would clearly provide valuable insight and help the 

City to better meet the needs of seniors throughout the five boroughs. However, this annual report 

would be further strengthened if Int. 1684 were amended to require the interagency program 

coordinator to identify opportunities to advance broader City objectives through cross agency 

collaboration on existing programs, services and resources for City seniors. Specifically, we ask 

that Council ensure the interagency program coordinator works with DOHMH to review DFTA’s 

current home delivered meal program model. There is a demonstrated unmet need for medically 

tailored meals for seniors who are living with debilitating illness and if this gap in service is 

addressed, DFTA’s home delivered meal program would better serve seniors while advancing the 

City’s broader goals for improving health outcomes for vulnerable populations and achieving 

healthcare savings
1
.  

 

Research has shown that food and nutrition services are key to accomplishing better health 

outcomes, lower cost of care and improved patient satisfaction, especially for the elderly. When 

people get access to medically-tailored meals like those provided by God’s Love We Deliver, they are 

more likely to stay in care, manage their medications successfully and remain in their homes and out of 

institutions, resulting in significant cost savings to the healthcare system.  

 

Nationally, 1 in 3 people are admitted to the hospital malnourished;
ii
 and, research shows that the elderly 

are more at risk for malnutrition than other demographic groups. A number of studies show that 

nutritional risk is a significant predictor of hospitalization, re-hospitalization and increased length of stay 

for the elderly. 
iii

 In a recent report by Hunger Free America researchers found an average of 171,197 

New York City senior’s lived in food insecure households between 2013 and 2015, this number was a 

30 percent increase from 2008-2011.
iv

 

 

A study in Health Affairs demonstrated that if all states had increased by 1% the number of adults age 

65 or over who had received home-delivered meals under Title III of the Older Americans Act, total 

annual savings to states' Medicaid programs could have exceeded $109M. The projected savings 

                                                 
1 The City of New York Executive Budget 2018, Message of the Mayor, http://www1.nyc.gov/assets/omb/downloads/pdf/mm4-17.pdf  

http://www1.nyc.gov/assets/omb/downloads/pdf/mm4-17.pdf


primarily reflect decreased Medicaid spending for older adults with low care needs who would no longer 

require nursing home care – instead they could remain at home, sustained by home-delivered meals. 
v
  

 

Furthermore, providing medically-tailored meals makes good fiscal sense. Meals are a relatively 

inexpensive way to address the risk factors of costly interventions.  By saving one night in a hospital, 

you can feed a person a medically-tailored diet for half a year. We also maintain a key link in the safety 

net for people over the age of 60 by providing meals for the senior caregivers of our clients. 

 

We thank you for your consideration of our request that Int. 1684 be amended to mandated that 

the DFTA interagency program coordinator’s annual report identify opportunities to advance 

broader City objectives through existing programs, services and resources that are relevant to 

aging and to ensure the coordinator work with DOHMH to assess how DFTA’s home delivered 

meals program could better meet the health needs of New York City seniors living with 

debilitating illnesses.  

 

Thank you for your time and consideration. 

 

For further information please contact:  

 

Alissa Wassung 

Director of Policy & 

Planning 

212-294-8171 

awassung@glwd.org 

 

Dorella Walters 

Senior Director of Program 

Services 

212-294-8123 

dwalters@glwd.org 

 

Danielle Christenson 

Policy & Grants Coordinator 

212-294-8185 

dchristenson@glwd.org 

 

                                                 
i
 According to the National Council on Aging. Available at https://www.ncoa.org/news/resources-for-reporters/get-the-facts/healthy-aging-facts/. Accessed 

July 24, 2017). 
iiCoats KG et al.. J Am Diet Assoc 1993; 93: 27-33. Giner M et al. Nutrition 1996; 12: 23-29. Thomas DR et al. Am J Clin Nutr 2002; 75: 308-313. 
iii Visvanathan R, Macintosh C, Callary M, Penhall R, Horowitz M, Chapman I. The nutritional status of 250 older Australian recipients of domiciliary care 
services and its association with outcomes at 12 months.   J Am Geriatr Soc. 2003;51(7):1007-11.  

Van Nes MC, Herrmann FR, Gold G, Michel JP, Rizzoli R. Does the mini nutritional assessment predict hospitalization outcomes in older people? Age 

Ageing. 2001 May;30(3):221-6. 
iv
 According to New York City & State Hunger Report. Available at 

https://www.hungervolunteer.org/sites/default/files/atoms/files/2016%20Annual%20Hunger%20Survey%20Report%20Final.pdf. Accessed September 18, 

2017.  
v Thomas KS, Mor V. "Providing More Home-Delivered Meals Is One Way To Keep Older Adults With Low Care Needs Out Of Nursing Homes."   Health 

Affairs 32, No. 10, October 2013 
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In September 2012 Superintendent Rose Marie Mills took over the responsibility of cleaning the
Office of Adult and Continuing Education, that was a hidden secret of
NYC Department of Education.
It all started with harassment, bullying, intimidation, and discrimination.
She threatened people verbally standing in the auditorium and in the conference rooms.
She did not try to understand how the adult program runs rather she tried finding faults. The
easiest approach to clean the OACE was to remove the staff with experience. OACE is a citywide
program and has 8 schools.
The first step was to get rid of all the principals;
School one in the Bronx-principal was terminated.
School two in Queens- hired a new principal who left in less than two years.
School three in Queens principal was forced to retire and a new principal has been hired.
School four- the principal was demoted as an assistant principal and now terminated.
School five in Manhattan principal and assistant principal both were transferred to Brooklyn in
separate schools.
School six First Principal was forced to retire, the second one was forced to become the
principal and then to resign. Now the third principal was brought in to bully the staff.
School Seven: Experienced principal was forced to retire and the new principal was hired to
bully the staff.
School eight: Experienced principal was forced to retire and the new principal was hired. Within
less than five years all eight principals were changed.
Then-Superintendent turns to the assistant principals.
This year all schools assistant principals either received an Unsatisfactory rating by the
inexperienced principals or got terminated or found another position.
All new principals and assistant principals have been hired by the superintendent Rose Marie
Mills who follow her guidelines and directions.
New inexperienced principals forced assistant principals to rate teachers with unsatisfactory or
punished for insubordination.
Superintendent never worked towards creating any curriculum. Therefore, there is no data-
driven instruction in OACE.
The main purpose of collecting data is to get State and Federal money to run the program at
her wishes. Superintendent Mills is in the news for the data that is at the cost of many tortured
souls who have been suffering under her dictatorship.

Anonymous Administrator



I am writing this because I believe there is a professional ethic that I am bound to.  I was 

the  OACE Principal for the borough of the Bronx from June 1, 2010 to April 23, 2013.  I was 

the first to be discontinued by Ms. Mills.  I had nothing but satisfactory reviews from my 

superintendents up to that point and I had no letters to file.  The Bronx under my supervision was 

finally making money for the program, we expanded our class offerings and I also believe the 

Bronx had the most GED's at one point.  All of what I just said can be proven through data that 

New York State keeps on OACE. 

In order to understand the hostile environment and deteriorating program that is now OACE, you 

need to know what OACE was when I joined the team under Dr. Jann Coles, former OACE 

superintendent.  I was one of 8 Principals hired to serve our adult population of 40,000+ 

students.  Dr. Coles had brought up the program from deficient to proficient and was intent on 

always making the program better.  She centered her energies on leadership professional 

development for her principals and assistant principals - she made us a collaborative team that 

was passionate about serving our clientele.  I cannot stress enough the importance of the word 

team and how incredible it was to have colleagues who were not in competition with you but 

supported your efforts and gave you advice to see you improve.   We were a family under Dr. 

Coles; we were respected, we were listened to, we were helped when we needed it, and most of 

all we trusted each other.  We brought our servant leadership styles back to our schools and our 

students, and our efforts were rewarded as the data shows.  I had classes in over thirty sites 

throughout the Bronx that I would visit regularly, and Dr. Coles would come with me on a 

monthly basis to observe the learning that was going on throughout the Bronx.  She would ride 

with me in my car from place to place, and our discussions from one place to another were 

always insightful and helpful, and they always made me a better principal which was her 

goal.  Dr. Coles was instrumental in increasing our classroom space at our Bronx Adult Learning 

Center on East Tremont Avenue, which we so desperately needed; this was done through her 

connections with Dr. Laura Feijhoo and Dr. Dorita Gibson, both of whom visited our Bronx 

facility and who,at that time, were impressed with what was happening there. 

Ms. Mills never went with me to see the learning that was taking place throughout the 

Bronx.  She never gave me any help or advice to improve my program. She did come to visit our 

East Tremont site on December 3rd, two months after she took over the superintendency of 

OACE where she paused in the doorway of each classroom and condescendingly looked over our 

students and nodded to them as she was being introduced by me.  Then she would turn abruptly 

and walk to the next class; my teachers in those classrooms will support my claim of her 

behavior.  Our private debriefing afterward consisted of her asking me when I was going to retire 

and I told her I would like to continue working for at least 3 to 5 years more; we discussed 

nothing educational.  A month after that meeting, I received an email from Ms. Mills warning me 

that I was in danger of being discontinued if our data did not improve.  This surprised me 

because in August of 2012, our OACE data was brought up at a principals' meeting and I was 

praised, along with the two other Queens principals as having made money for the program 

(which can only happen through improved student attendance and student performance).  How 

could my data in the Bronx change within such a short period of time (August 2012 to October 

2012) ?  It couldn't. We had our classes all lined up and were ready and excited about a new 

school year.  The OACE central office was constantly in touch with me about my data and 

supporting me before  Ms. Mills came, but once she came, things changed; the heretofore Central 

Office Data team became antagonistic and no longer helpful.  Ms. Mills did not replace 



personnel that had left my Bronx data team, so there was more work for less people.  Whenever 

personnel in the Bronx left, they were not replaced; we were being set up for failure which is one 

of Ms. Mills' strategies. When we did my Principal's Review in March,  she used data for 

attendance from the November/December data during Hurricane Sandy.  Fortunately, I printed 

out the daily data sheets I had for the Bronx that day which showed greatly improved data since 

the storm.  She had access to the same data as did the two Central Office Data people who were 

with her (one of whom was Vernon Kellman who testified at the adult education hearing on 

9/20/17).   They could not look me in the eye that day, nor could they answer my questions about 

my data.  That was the first time I was threatened by Ms. Mills.  At the end of my meeting, Ms. 

Mills threw back her chair and lunged forward from her side of the table towards mine.  Her face 

grew redder and her eyes bulged as she screamed out the words, "I WANT BLOOD!"  She then 

proceeded to yell that she would set up an office at my office on East Tremont and fire people if 

I couldn't do it.  She did not like the fact that our teacher and staff observations in the Bronx 

were satisfactory.  She wanted people fired, a fact that she told all teachers when she had her first 

OACE general conference day when she first came. I knew my teachers, I enjoyed their 

instruction when I went to observe them, and I could tangibly see student learning taking 

place.  Ms. Mills never came with me to witness that.  I would not give a teacher a "U" rating 

unless it was deserved, and I didn't, which had dire consequences for me.  My assistant principal 

was also with me at that meeting, so there were witnesses with me that day.  Needless to say I 

was told that I was not being recommended for tenure.   

The second time Ms. Mills threatened me was in March when we had the State overseers come 

down to give us new information, go over our data, and answer our questions.  Ms. Mills was not 

in attendance at the meeting, but her minions were.  They reported back to Mills that I had asked 

the State a question about how could the Bronx enter more data into the system with fewer 

employees in my data department.  It was a fair question and I received a good suggestion on 

how to proceed.  There was a luncheon that day with the State people, all the principals, and 

Central Office personnel.  At that luncheon, Ms. Mills sent word that I was to meet her in one of 

the vacant rooms on that floor.  The door was unlocked for me and she entered yelling at me 

about my question to the State.  I was not allowed to speak to explain my question.  After about 5 

minutes of listening to her rant, I stood up and and said," I will not stay in this hostile 

environment, I want my union representative".  At that, she screamed, "I will affect your 

pension!!!" I walked out of the room to the luncheon as she continued screaming at me in the 

hall that she would "affect my pension;" and she did.  I was due to retire in May but she had me 

discontinued 30 days later (April 22, 2013).  She did affect my pension.  

There are so many more examples of the harassment I received on a daily basis from her and the 

hostile regime she promulgated.  You have only to ask me to come and testify and I will gladly 

come and do so.  I knew what advocating for my teachers and students would do to my career 

and I chose my path.  My union was useless in helping me.  When I had the appeals hearing, it 

was a sham, Mills didn't show - instead she lied about things over the phone at the hearing.  I 

asked if the hearing was going to be recorded and the man in charge said that it wasn't and that 

he was taking notes.  It should have been recorded.  The judgement letter I received from the 

appeals hearing was fraught with mistakes.  I wrote to my union, but nothing came of it. 

I want you to know what I am most disappointed in and I fervently hope that you will pursue 

looking into data as only you can request which will prove my points: 



Program: 

 The program has greatly diminished in size - (look at October 31st NYS data for each 

school/region in OACE for the years 2009 through 2013.  Also please note that the 2013 

data will include the summer of 2013 which I had nothing to do with since I was retired 

and it was an abysmal failure because of the schedule Mills imposed upon the summer 

program) 

 ESL literacy classes were greatly diminished - (You can look at class offerings in each 

school over the years at OACE to prove this point)  Please note that we taught all non-

English speakers who wanted to learn English, even those who were illiterate in their 

language.  Our teachers did an outstanding job working with these students.  Take a look 

at ESL literacy and ESL 1 classes especially, since they return a lower increase in 

progress than other ESL classes due to illiteracy and new language acquisition.   

 GED's/new TASC high school equivalency exams have decreased substantially - 

(look at the data over time- you can FOIL it) I believe that at one point the Bronx had the 

most GED's earned.  We had a  wonderful end of year graduation (robes and all) for all of 

our GED students in the Bronx so that they could experience walking across the stage in 

front of their family and friends.  I took individual pictures of my students when they 

would run into my office with the GED certificate they had just received in the mail so 

they could be added to the display for all to see. The Bronx was very proud. 

 If you need information from OACE about student enrollment, educational gain, average 

student contact hours, or NYS targets, ask to look at their Program Evaluation Reports 

which can be printed on a daily basis by all administrators in OACE. 

 

Curriculum and books: 

 There was a good question about books at the hearing.   The ability for the principals to 

choose their own books was taken away from the principals.  There was a principals' 

meeting when a book company was invited to show us their books; the owner of the 

company and Ms. Mills hugged and kissed upon seeing each other.  The books that were 

purchased were elementary books from that company and not suitable for adults, Many of 

the principals complained to no avail.  

 We had a good curriculum called EFF (Equipped for the Future) designed to work with 

adults, their interests, and their needs.  We spent a great deal of time giving professional 

development to teachers and administrators on the EFF program.  We had good results. 

Discrimination: 

 Diverse workforce is disappearing -  PLEASE access the HR records for OACE.  I 

believe that there is racial discrimination going on.  Whites, African-Americans, and 

Hispanics have been harassed and rated "Unsatisfactory".  Personnel from the Caribbean 

are favored. I have the name of someone who can help with this who still works for the 

DOE, but that person needs to know that his/her job would be secure if he/she came 

forward.      There is an instance in the Bronx of a worker who did not show up to work 

for a year and was found medically fit to return to work by the DOE medical office. She 



was ordered by the DOE to return to work but she refused and was finally taken off the 

payroll.  She was given an "Unsatisfactory" end of year review, yet she was rehired by 

Mills after I left.  This person is from the Caribbean.  I mention this because Mills has 

denied many people per-session or regular employment if they have had a "U" rating in 

their past- usually from OACE which has caused many hardships for teachers.  Yet, this 

worker who refused to come back to work was rehired.                                               

 Age discrimination - I believe there is overwhelming proof in the HR records that people 

close to retirement have been targeted  for harassment so that they will retire even though 

they weren't planning to.  This has happened through discontinuance, denial of tenure, or 

simply being fired.  Take a look at full time teachers whose schedules have been altered 

so that they no longer have a morning and afternoon class in one building, but instead are 

sent to different parts of the boroughs.  This is definitely a harassment strategy.     

Hostile Environment: 

  Stress related illness and sick leave threats:  I know several people who had 

operations for cancer and were threatened with a "U" rating because they took off more 

than the allotted 10 sick days from the DOE, which is permitted if they have time in their 

CAR (sick day bank).  They had to go through appeals to get the "U's" undone.  There are 

many people who are so stressed out because of Mills and the principals she has hired 

and the harassment and humiliation they have endured that they have become sick.  I 

myself used to have to go and throw up in the bathroom when I was at principals' 

meetings run by Mills when she provided us lunch.  I now suffer from insomnia that I 

started with when Mills became superintendent.  I have seen people literally start to shake 

when Mills enters a room unexpectedly.     

 Denial of vacation time and trying to destroy a person's career:  I know of more than 

one instance that vacation time was denied by Mills when by all rights it should have 

been granted according to the DOE.   There are also instances where changes in 

paperwork at the very last minute would have caused people to lose their DOE 

jobs.  Fortunately, for the cases I know of, the department at the DOE that was to hire the 

OACE people came through for them and rescued them from OACE.   An email was 

forwarded to me by Mills from someone in the DOE stating that I could continue 

working in my last appointed position.  Mills made sure to wait to send me that 

information until well after I submitted my retirement papers - thus, again, carrying out 

her threat to "affect" my pension. 

 Reworking schedules to encourage people to leave:  OACE has full-time and part-time 

teachers.  When I was there, we had a mission to have a full-time teacher have a morning 

and afternoon class in one location.  It was important to do this so that teachers could 

claim a classroom as their own and students could have school atmosphere.  It was 

important for the administrator because of observations and the responsibility we had to 

that teacher instead of sharing administrative responsibilities with another 

principal.  Now, those people who are close to retirement have schedules that  can span 

different boroughs both morning and afternoon classes with hours in between and also 

Saturday classes so their weekends are also messed up.  This is shameful administrative 

behavior and educationally unsound. 



 Warnings to others:     The above instances are spread through the ranks as warning to 

others to keep quiet.  What was a family under Dr. Jann Coles has now become a 

paranoid workplace where no one knows who can be trusted.  That is why people are not 

coming forward with complaints or going to OEO (Office of Equal 

Opportunity).  Hundreds of people  have signed on to Blogs and Websites dedicated to 

getting rid of Mills and their stories are anonymous because of fear of retribution which, 

in reality, is swift and final.   I wish there were a way that people could come forward 

without fear of retribution to share their stories with you.  I am not afraid to sign my 

name or step forward if needed.  I did hire a lawyer to sue Ms. Mills, but when I thought 

about calling in witnesses to testify, I couldn't go through with it because they would all 

lose their jobs and I couldn't do that to them.  

 We were told by people in the technology  department  at OACE that our emails were 

being read by the Central Office.  This increased everyone's paranoia.  In the Bronx, we 

even went so far as to put paper over the camera on our computer 

screen.                                              

NYCDOE: 

 Dr. Gibson, Dr. Feijhoo, Dr. Farina:  My greatest disappointment is in these three 

people who should prevent all of the above from happening.  They were sent letters 

alerting them to what has been going on at OACE for years.  Before Mills came, the 

principals were called in to Brooklyn to meet with Dr. Gibson and Dr. Feijhoo.  Both 

women told us about Ms. Mills and how wonderful she would be to work with.  They 

told us that in the interim before she came that they would be there to help us with 

whatever we needed.  They were there for us.  My disappointment in the two ladies I 

highly respected overwhelms me to this day.  I wrote an email to Dr. Feijhoo asking to 

see her privately to discuss Ms. Mills and her harassment.  I never received a response 

from her, but I am sure that she forwarded my email to Mills since her harassment of me 

and my school became more acute after I sent the email for help.  You have my 

permission to open my DOE account.  I know that email does not disappear in the DOE 

and that this has been done before in court cases.   

  I did submit a complaint to OEO (Office of Equal Opportunity) according to the 

Chancellor's Regulation which focused on ageism, discrimination, and retaliation.  What 

a joke. OEO didn't close my complaint for over a year even though it should have been 

done in three months.  I spent 5 hours telling my story to OEO and gave them a 3" three-

ringed binder filled with proof of my statements. 

 You should also know that at another principals' meeting, Ms. Mills had a DOE lawyer 

on hand to tell the principals not to worry about giving "U's" to teachers because it was 

futile for teachers to appeal the "U" since the DOE will find in favor of the 

administration. 

 

I miss my work and my colleagues - administrators, staff, and teachers alike.  I would gladly 

come out of retirement to go back to OACE and back to the Bronx if Ms. Mills were not there.  I 

get calls from my former teachers and staff all the time.  I listen intently to their stories filled 

with heartfelt angst at being humiliated and tortured at work.  I know there are principals and 



assistant principals who had to give "unsatisfactory" observations to teachers because they were 

ordered to do so by Mills,  and I hope those principals will come forward and testify for you.   I 

know that there are Assistant Principals that were threatened with denial of tenure if they didn't 

agree to work a certain schedule.  It is time we all speak up for those who can't because they 

need their job and value their career.  It is time for those of us who are no longer associated with 

OACE to stand together unafraid and speak the truth about the horrors of the OACE school 

culture under Rose Marie Mills and the deteriorating adult program which at one time was the 

largest in our nation. 

Let me know if there is more that I can do for you. 

 

Sincerely, 

Dr. Nicole Ambrosio 

former OACE Principal - Region One, Schools 1 & 2 
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Matthew Kennis, Libertas Center for Human Rights, NYC Health + Hospitals/Elmhurst 

Thank you to Chairman Dromm for the opportunity to provide written testimony to the Committee on 

Education in this hearing about adult literacy.   

 

My name is Matthew Kennis and I am the Program Director at the Libertas Center for Human Rights, 

located at NYC Health + Hospitals/Elmhurst in Queens, New York. The Libertas Center helps address the 

multifaceted needs of primarily asylum seeking immigrants in Queens and throughout New York City 

who have survived torture and persecution in their home countries.  

 

We aid survivor’s rehabilitation by providing a combination of medical, mental health, social and legal 

services to address clients’ tightly interwoven needs, with improvements or setbacks in one area 

impacting the others. This is why our program and the over 30 colleague torture treatment centers 

nationally have designed a comprehensive service approach to holistically meet the needs of our clients. 

 

The stress of survivors’ legal proceedings, and separation from and anxiety about the safety of their 

families profoundly affects their already fragile mental health status. Additionally, most wait at least 9 

months, if not longer, for work authorization after filing for asylum and are unable to access safe housing, 

healthy food, weather appropriate clothing, transportation, and other basic needs.  Once they have 

employment authorization, many struggle to find employment due to language barriers, or undervalued 

work experience, and difficulties accessing affordable childcare.  These challenges create incredible 

amounts of stress and frequently intensify symptoms.  

 

Our client’s success in advocating for themselves and their families (including meeting with their 

children’s teachers during parent-teacher conferences), reducing social isolation, and increasing their 

likelihood of getting a job is significantly improved by their ability to read, write, and speak English.  

 

New York City has invested admirably in providing ESL courses through the Library system for those 

seeking to learn English. However I’d like to offer a few reflections on where our clients continue to face 

difficulties in accessing ESL courses in their communities.  

 

These practical challenges in accessing ESL courses include:  

1) Enrollment/registration periods are publicized with limited time before the periods close.  

2) Confusion around in-person and lottery based registrations. 

3) Different enrollment instructions and procedures by Borough. 

4) Long waiting lists and wait times for enrollment. 

5) Long commutes to find an appropriate level course that works with their schedules. 

6) Not enough beginner and intermediate courses offered.  

7) For parent’s caring for children, the need for childcare concurrent with ESL courses. 

 

I’ve included a few suggestions for how the above challenges could be addressed: 

1) Offer additional beginner and intermediate ESL courses, including additional courses in the 

evenings and weekends. 

2) Offer childcare on-site at ESL course locations concurrent with ESL courses. 

3) Add ESL courses at different locations, such as public hospitals and schools. 

4) Harmonize city-wide ESL enrollment and registration instructions, and publicize the 

enrollment/registration periods well in advance of the deadlines. 

 

I would like to thank Chairman Dromm and distinguished City Council Members for your interest in this 

issue. 

 

Matthew Kennis 

Program Director, Libertas Center for Human Rights 

NYC Health + Hospitals/Elmhurst 

(718) 334-6209 

kennism@nychhc.org  

mailto:kennism@nychhc.org

























































