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HIV/AIDS Services Administration
Quarterly Performance Report

October—December 2016

The HIV/AIDS Services Administration (HASA) is the primary entity within the Human Resources
Administration (HRA) to expedite access to essential benefits and social services needed by persons

diagnosed with HIV or AIDS and their familics. HASA provides:

* Specialized intake and needs assessment;

e Direct linkages to Cash Assistance, Medicaid, Food Stamps, Home Care, and Homemaking;
* Ongoing intensive case management;

* Emergency and non-emergency housing services and placements;

* Voluntary vocational counseling/rehabilitation, job training and placement;

* Assistance with clients’ applications for Supplemental Security Income (SSI) and Social
Seccurity Disability (S§SDI); and,

* Referrals to community-based resources for a variety of additional services.

HASA is committed to service provision that is individualized, efficient, effective and of high quality.
The work that HASA performs with its clients is based on the notion that all sectors of the community
must work together to ensure that people living with HIV illness have adequate housing, financial
security, medical care and other services necessary to allow them to manage the illness and to live their

lives with the highest level of self-reliance and dignity.

Local Law 32 of 2005 requires HASA to submit Quarterly Performance Reports (QPRs) to the City
Council. The law also requires the QPR to include descriptive statistics, by field operations location,
on: the size and demographics of the client population; levels at which financial assistance and social
services are requested and granted; time frames for the provision of services; and data on case closings
and re-openings. The legislation also requires HASA to report on client utilization of the appeals
process, as well as the number of ficld operations staff, by job title, who directly provide services to

clients.
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Caseload and Client Data

Totalfor FY 17 To

Admission Statistics ' FY 17.2 Date
Information and Referral Inquiries at ServiceLine 3,742 7,477
Applications Received 1,769 3,061

Applications Ineligible: Did Not Meet Medical Criteria 65 219
Applications Pending 144 224
Applications Withdrawn By Referral Source 82 160
Applications Eligible 1,477 2,485
Cases Reopened 810 1,516

Cases Assigned 1,632 2,737
Cases Closed 1,153 2,596

Cases Served

@FY17.2

Numbers Served End
Cases 2 32,310
Clients 32,923
ACMs * 10,269
Ll'otal persons served by HASA 43,192]

Cases Served
@FY17.2 % of All

Cases By Unit Type End Cases
Single Cases 28,845 89.3%
Family Cases 3,420 10.6%
Prison (Assignment upon prison release) 45 0.1%

Total Cases 32,310 100.0%]

! These admission statistics refer to medical determinations of HASA eligibility for case management services.

2 A case is defined as having one or mare clients with clinical/symptomatic HiV-illness or AIDS.

3 A dlient is any individual meeting HASA medical eligibility. The number of clienls served may exceed the number of
aclive cases as cases may include more than one client.

4 Associated Case Members. Members of a case who do not meet HASA medical eligibility criteria. These indiviguals
are spouses, dependent children, etc.

HIV/AIDS Services Administration, QPR 17.2, Page 5



Cases Served

Cases By Field Center @FY 17.2End
% of All % of
Family Family Cases Overall All Cases
Amsterdam 173 51% 2780 8.6%
Brownsville 563 16.5% 4050 12.5%
Coney Island 250 7.3% 2264 7.0%
Crolona 283 8.3% 2336 7.2%
Grand Concourse 320 9.4% 2853 8.8%
Greenwood 321 9.4% 3542 11.0%
Harmnilton 180 5.3% 2596 8.0%
Housing Placement Unit 84 2.5% 544 1.7%
Jerome 296 8.7% 2064 6.4%
Kingsbridge 529 15.5% 3941 12.2%
Queensboro 318 9.3% 3172 9.8%
Staten Island 91 2.7% 684 2.1%
Waverly 12 0.4% 1453 4.5%
In ServiceLine (pending assignment) 0 0.0% at 0.1%
[ Total Cases 3,420 100.0% 32,310  100.0%]
Chitdren
Adults {17 and under)
% of All Active Clients % of Al Active Clients
Clients By Age Group and Gender Clients @ FY 17.2 End Clienls @ FY 17.2End
Males 67.1% 22,107 0.1% 40
Females 32.6% 10,737 0.1% 39
Subtotal 99.8% 32,844 0.2% 79
L Total Clients 32,923 I
Clients Served % of All
Clients By Borough of Residence @FY 17.2End Clients
Bronx 13,431 40.8%
Brooklyn 9,497 28.8%
Manhattan 6,290 19.1%
Queens 2,856 8.7%
Staten Island 812 2.5%
Unknown 37 0.1%
{ Total Clients 32,923 100.0%|
Clients Served % of All
Clients By Race / Ethnicity @FY 17.2End Clients
African-American 17,643 53.6%
Latino 10,624 32.3%
White 2,844 8.6%
Asian/Pacific Islander/Native American 281 0.9%
Unknown/Not Reported 1,531 4.7%
| Total Clients 32,923 100.0%|
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Financial Assistance

BENEFITS
SUMMARY Active
Cases @ % of All
Number of Cases Receiving: FY 17.2 End Cases
Rental Assistance
Standard Rental Assistance 459 1.4%
Enhanced Rental Assistance 695 2.2%
Above Enhanced Rental Assistance 16,431 50.9%
Total receiving rental assistance 17,585 54.4%
Temporary Assistance to Needy Families (TANF) 1,736 5.4%
Safety Net {SN) 25,387 78.6%
Total receiving PA cash assistance 27,123 83.9%
Federal Income (Individuals)
Supplemental Security Income (SSI) 10,055 30.5%
Social Security Disability (SSD) 3,785 11.5%
Receiving both SS1 & SSD 2,094 6.4%
Veterans Administration Benefits (VA) 167 0.5%
Total receiving $51,5SD,VA benefits 14,007 42.5%

As of July 2015 the Housing Assistance Data section is an unduplicated snapshot of the type of housing for individual cases
and the type of assistance received.

As of July 2015 Rental Assistance (Private Market) category includes only cases in independent housing receiving rental
assistance as pari of their cash assislance grant.

Please note that these figures are not comparable to the rental assistance figures reported for prior periods.

These figures represent all active HASA individuals with or without cash assistance.
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Cash Assistance Data By Center
Number of Closings/Reason for Closings

Excess Where Failure Total
Excess Income  abouts Institu- In to Cases
FY 17.2 Income w/SS| Unknown tionalized Died Prison Recert All Others Closed
Amsterdam 23 5 1 3 3 2 20 86 153
Brownsville 34 19 10 1 10 2 K} | 85 192
Coney Island 24 6 1] 4 1 1 6 53 95
Crotona 33 17 4 2 2 2 15 54 129
Grand Concourse 27 15 6 4 4 4 25 104 189
Greenwood 19 11 2 2 4 2 27 71 138
Hamilton 23 3 1 1 4 1 15 74 122
Jerome 8 8 4 3 6 5 9 40 83
Kingsbridge 19 10 2 4 10 0 21 68 134
Queensboro 22 6 2 1 2 2 7 58 100
Staten Island 7 2 0 0 1 1 3 26 40
Waverly 29 18 9 5 4 4 19 95 183
Total 268 120 51 30 51 26 198 814 1,558

Cash Assistance Data By Center
Cases Closed In Error/Days to Re-open °

Total

Oto15 16to30 31to4s 46to60 61to75 76to90 90+ Cases
FY 17.2 days days days days days days days Reopened
Amsterdam 10 7 0 1 0 0 0 18
Brownsville 20 7 2 1 0 0 0 30
Coney Island 6 1 0] 0 o 1] 0 7
Crotona 9 2 0 0 0 0 0 11
Grand Concourse 20 2 1 0 0 0 0 23
Greenwood 13 8 2 0 1 2 0 26
Hamilton 7 5 0 0 0 0 0 12
Jerome 11 2 2 0 0 0 0] 15
Kingsbridge 6 2 4 1 0 0 V] 13
Queensboro 7 5 4 1 0 0 0 17
Staten Island 4 3 0 0 0 0 0 7
Waverly 8 1 2 0 0 0 0 11
Total 121 45 17 4 1 2 0 190

HIV/AIDS Services Administration, QPR 17.2, Page 8



Cash Assistance Data By Center: FY 17.2

Amsterdam: Single Cases

Joint Cash Assistance/Medicaid/Food Stamps

Application ta Application te Denial
Approval
0 to 15 days 95 3
16 to 30 days 13 22
31 to 45 days 5 12
46 to 65 days 0 1
66 to 75 days 0 0
76+ days 0 0

Immediate Needs

Application to first Inmediate

Needs Grant
Same Day 67
1to 5 days 7
6 to 10 days 0
11 to 17 days 0
18+ days 0

Medicaid Separate Determinations

Application to Approval

0 to 15 days 17
16 to 30 days 4
31 to 45 days 1
46 to 65 days 0
66 to 75 days 0
76+ days 0

Food Stamp Separate Determinations

Application to Provision of

Benefits
0 to 15 days 7
16 to 30 days 32
31 to 45 days 8
46 to 65 days 2
66 to 75 days 1
76+ days 0

HIV/AIDS Services Administration, QPR 17.2, Page 9
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Cash Assistance Data By Center: FY 17.2

Brownsville: Single Cases

Joint Cash Assistance/Medicaid/Food Stamps

0 to 15 days
16 to 30 days
31 to 45 days
46 to 65 days
66 to 75 days
76+ days

Immediate Needs

Same Day
1to 5days

6 to 10 days
11 to 17 days
18+ days

Application to
Approval

102 16
14 23
7 13
1 1
0 0
0 0

Application to first Immediate
Needs Grant

65
5

0
0
0

Medicaid Separate Determinations

0 to 15 days
16 to 30 days
31 to 45 days
46 to 65 days
66 to 75 days
76+ days

Application to Approval

fars
OQNN-B.,J

Food Stamp Separate Determinations

0 to 15 days
16 to 30 days
31 to 45 days
46 to 65 days
66 to 75 days
76+ days

Application to Provision of
Benefits

10
35
12
3
0
0
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0
0
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0
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Cash Assistance Data By Center: FY 17.2

Coney Island: Single Cases

Joint Cash Assistance/Medicaid/Food Stamps

Application to Application to Application to Provision of
Approval Denial Benefits
0 to 15 days 41 6 12
16 to 30 days 7 15 10
31 to 45 days 4 4 10
46 to 65 days 0 2 20
66 to 75 days 0 0 o
76+ days 0 0 o

Immediate Needs

Application to first Immediate Application to first Expedited

Needs Grant Food Stamp Grant
Same Day 28 i6
1to 5 days 2 6
6 to 10 days 0 0
11 to 17 days o 0
18+ days 0 0

Medicaid Separate Determinations

Application to Approval

0 to 15 days 11
16 to 30 days
31 to 45 days
46 to 65 days
66 to 75 days
76+ days

Application to Denial

coowlPiwm

OO0 Oo0ON

Food Stamp Separate Determinations

Application to Provision of Application to Denal

Benefits
0 to 15 days 8 4
16 to 30 days 16 1
31 to 45 days 5 8
46 to 65 days 3 1
66 to 75 days 0 o
76+ days 1 0
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Cash Assistance Data By Center: FY 17.2

Crotona: Single Cases

Joint Cash Assistance/Medicaid/Food Stamps

Application to . Application to Provision of
Approval Application to Denial Benefits
0 to 15 days 10 3 23
16 to 30 days 18 17 35
31 to 45 days 10 8 11
46 to 65 days 0 1 58
66 to 75 days 0 0 1
76+ days 0 0 1
Immediate Needs
Application to first Immediate Application to first Expedited
Needs Grant Food Stamp Grant
Same Day 69 55
1to 5 days 2 3
6 to 10 days 0 0
11 to 17 days 0 0
18+ days 0 0
Medicaid Separate Determinations
Application to Approval Application to Denial
0 to 15 days 13 4
16 to 30 days 7 25
31 to 45 days 1 2
46 to 65 days 0 0
66 to 75 days 0 0
76+ days 0 0
Food Stamp Separate Determinations
Appllcatlc;ne':(;;trsovislon el Application to Denial
0 to 15 days 11 11
16 to 30 days 26 11
31 to 45 days 12 12
46 to 65 days 2 3
66 to 75 days 0 0
76+ days 0 1
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Cash Assistance Data By Center: FY 17.2

Grand Concourse: Single Cases

Joint Cash Assistance/Medicaid/Food Stamps

Application to
Approval
0 to 15 days 113
16 to 30 days 21
31 to 45 days 2
46 to 65 days 0
66 to 75 days 0
76+ days 0

Immediate Needs

Application to first Immediate

Needs Grant
Same Day 72
1to 5 days 2
6 to 10 days 0
11 to 17 days 0
18+ days 0

Medicaid Separate Determinations

Application to Approval

0 to 15 days 20
16 to 30 days 5
31 to 45 days 3
46 to 65 days 0
66 to 75 days 0
76+ days 0

Food Stamp Separate Determinations

Application to Provision of

Benefits
0 to 15 days 8
16 to 30 days 30
31 to 45 days 11
46 to 65 days 3
66 to 75 days 0
76+ days 2

HIV/IAIDS Services Administration, QPR 17.2, Page 13
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Cash Assistance Data By Center: FY 17.2

Greenwood: Single Cases

Joint Cash Assistance/Medicaid/Food Stamps

Application to
Approval Application to Denial
0 to 15 days 75 10
16 to 30 days 14 20
31 to 45 days 1 8
46 to 65 days 0 5
66 to 75 days 0 0
76+ days 0 0

Immediate Needs

Application to first Immediate

Needs Grant
Same Day 38
1to S days 4
6 to 10 days 0
11 to 17 days 0
18+ days 0

Medicaid Separate Determinations

Application to Approval

0 to 15 days 17
16 to 30 days 4
31 to 45 days 3
46 to 65 days 0
66 to 75 days 0
76+ days 0

Food Stamp Separate Determinations

Application to Provision of

Benefits
0 to 15 days 9
16 to 30 days 22
31 to 45 days 4
46 to 65 days 3
66 to 75 days 1
76+ days 0

HIV/AIDS Services Administration, QPR 17.2, Page 14

Application to Provision of
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16
19
12
43
0
0

Application to first Expedited
Food Stamp Grant
31
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Cash Assistance Data By Center: FY 17.2

Hamilton: Single Cases

Joint Cash Assistance/Medicaid/Food Stamps

Application to
Approval Application to Denial
0 to 15 days 85 13
16 to 30 days 14 24
31 to 45 days 10 S
46 to 65 days 1 1
66 to 75 days 0 1
76+ days 0 0

Immediate Needs

Application to first Immediate

Needs Grant
Same Day 69
1to 5 days 0
6 to 10 days 0
11 to 17 days 0
18+ days o

Medicaid Separate Determinations

Application to Approval

0 to 15 days 15
16 to 30 days 5
31 to 45 days 4
46 to 65 days 0
66 to 75 days 0
76+ days 0

Food Stamp Separate Determinations

Application to Provision of

Benefits
0 to 1S days 12
16 to 30 days 26
31 to 45 days 8
46 to 65 days 1
66 to 75 days 0
76+ days 1
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Application to Provision of
Benefits
27
27
15
38
2
0

Application to first Expedited
Food Stamp Grant
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0

1
0
0
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Cash Assistance Data By Center: FY 17.2

Jerome: Single Cases

Joint Cash Assistance/Medicaid/Food Stamps

Application to
Approval
0 to 15 days 73 9
16 to 30 days 12 17
31 to 45 days 8 4
46 to 65 days 1 0
66 to 75 days 0 0
76+ days 0 0

Immediate Needs

Application to first Immediate

Needs Grant
Same Day 38
1to 5 days 0
6 to 10 days 0
i1to 17 days 0
18+ days 0

Medicaid Separate Determinations

Application to Approval

0 to 15 days
16 to 30 days
31 to 45 days
46 to 65 days
66 to 75 days
76+ days

[y
coormwhy

Food Stamp Separate Determinations

Application to Provision of

Benefits
0 to 15 days 14
16 to 30 days 14
31 to 45 days 3
46 to 65 days 1
66 to 75 days 1
76+ days 1
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Application to Denial

Application te Provision of
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14
23
12
40
2
0

Application to first Expedited
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32
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Cash Assistance Data By Center: FY 17.2
Kingsbridge: Single Cases

Joint Cash Assistance/Medicaid/Food Stamps

Application to Application to Denial
Approval
0 to 15 days 147 9
16 to 30 days 18 11
31 to 45 days 7 8
46 to 65 days 1 3
66 to 75 days 0 0
76+ days ] 0

Immediate Needs

Application to first Inmediate

Needs Grant
Same Day 98
1 to 5 days 4
6 to 10 days 0
11 to 17 days 0
18+ days 0

Medicaid Separate Determinations

Application to Approval

0 to 15 days 17
16 to 30 days 0
31 to 45 days 2
46 to 65 days 1
66 to 75 days 0
76+ days 0

Food Stamp Separate Determinations

Application to Provision of

Benefits
0 to 15 days 11
16 to 30 days 26
31 to 45 days 6
46 to 65 days 3
66 to 75 days 1
76+ days 1

HIV/AIDS Services Administration, QPR 17.2, Page 17

Application to Provision of
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33
54
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1
1

Application to first Expedited
Food Stamp Grant
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5

0
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0
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Application to Denial
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Cash Assistance Data By Center: FY 17.2

Queensboro: Single Cases

Joint Cash Assistance/Medicaid/Food Stamps

Application to .
Approval Application to Denial
0 to 15 days 49 4
16 to 30 days 15 15
31 to 45 days 6 8
46 to 65 days 1 1
66 to 75 days 0 0
76+ days 0 0

Immediate Needs

Application to first Immediate

Needs Grant
Same Day 38
1to 5 days 0
6 to 10 days 0
11 to 17 days 0
18+ days 0

Medicaid Separate Determinations

Application to Approval

0 to 15 days 18
16 to 30 days 1
31 to 45 days 2
46 to 65 days 1
66 to 75 days 0
76+ days 0

Food Stamp Separate Determinations

Application to Provision of

Benefits
0 to 15 days 6
16 to 30 days 25
31 te 45 days 7
46 to 65 days 1
66 to 75 days 0
76+ days 0

HIV/AIDS Services Administration, QPR 17.2, Page 18

Application to Provision of
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17
17
11
25
0
0

Application to first Expedited
Foed Stamp Grant

29
0

0
0
0

Application to Denial

11
23
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1
0
0

Application to Denial
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Cash Assistance Data By Center: FY 17.2
Staten Island: Single Cases

Joint Cash Assistance/Medicaid/Food Stamps

Application to Application to Provision of
Approval Application to Denial Benefits
0 to 15 days 22 3 5
16 to 30 days 5 6 5
31 to 45 days 1 1 2
46 to 65 days 1] 1 15
66 to 75 days 0 0 1
76+ days 0 0 H
Immediate Needs
Application to first Immediate Application to first Expedited
Needs Grant Food Stamp Grant
Same Day 7 7
1to5days 2 0
6 to 10 days 0 0
11 to 17 days 0 0
18+ days 0 0
Medicaid Separate Determinations
Application to Approval Application to Denial
0 to 15 days 6 2
16 to 30 days 2 6
31 to 45 days 0 0
46 to 65 days o 0
66 to 75 days 0 0
76+ days 0 0
Food Stamp Separate Determinations
Application to Provision of Application to Denial
0 to 15 days 2 1
16 to 30 days 11 1
31 to 45 days 1 5
46 to 65 days 1 0
66 to 75 days 0 0
76+ days 1] 0

HIVIAIDS Services Administration, QPR 17.2, Page 19



Cash Assistance Data By Center: FY 17.2

Waverly: Single Cases

Joint Cash Assistance/Medicaid/Food Stamps

Application to Application to Provision of
) Application to Denial Benefits
0 to 15 days 57 2 20
16 to 30 days 5 3 16
31 to 45 days 0 0 7
46 to 65 days 0 0 19
66 to 75 days 0 0 0
76+ days 0 0 0
Immediate Needs
Application to first Immediate Application to first Expedited
Needs Grant Food Stamp Grant
Same Day 33 24
1to 5 days 2 2
6 to 10 days 0 0
11 to 17 days 0 0
18+ days 0 0
Medicaid Separate Determinations
Application to Approval Application to Denial
0 to 15 days 14 1
16 to 30 days 3 12
31 to 45 days 3 1
46 to 65 days 0 0
66 to 75 days 0 0
76+ days 0 0

Food Stamp Separate Determinations

Application to Provision of Application to Denial

Benefits
0 to 15 days 10 2
16 to 30 days 18 1
31 to 45 days 7 4
46 to 65 days 1 1
66 to 75 days 0 0
76+ days 0 0

HIV/AIDS Services Administration, QPR 17.2, Page 20



Cash Assistance Data By Center: FY 17.2

Totals for all Centers: Single Cases

Joint Cash Assistance/Medicaid/Food Stamps

Application to Applicaticn to Denial
Approval
0 to 15 days 960 86
16 to 30 days 156 191
31 to 45 days 61 b
46 to 65 days 5 18
66 to 75 days 0 :
76+ days 0 °

Immediate Needs

Application to first Immediate

Needs Grant
Same Day 622
1 to 5 days 30
6 to 10 days 0
11 to 17 days 0
18+ days 0

Medicaid Separate Determinations

Application to Approval

0 to 15 days 179
16 to 30 days 10
31 to 45 days 23
46 to 65 days 4
66 to 75 days 0
76+ days 0

Food Stamp Separate Determinations

Application to Provision of

Benefits
0 to 15 days 108
16 to 30 days 281
31 to 45 days 84
46 to 65 days 24
66 to 75 days 4
76+ days 6

HIV/AIDS Services Administration, QPR 17.2, Page 21

Application to Provision of

Benefits

249
311
152
454
7
2

Application to first Expedited

Foad Stamp Grant
468
32
2
0
0

Application to Denial

68
256
23
4
H
0

Application to Denial

51

50

110
13
0
1



Cash Assistance Data By Center: FY 17 Year to Date

Amsterdam: Single Cases

Joint Cash Assistance/Medicaid/Food Stamps

¢ to 15 days
16 to 30 days
31 to 45 days
46 to 65 days
66 to 75 days
76+ days

Immediate Needs

Same Day

1 to 5 days

6 to 10 days
11 to 17 days
18+ days

Application to
Approval
95 3
13 22
5 12
0 1
0 0
0 0

Application to first Immediate
Needs Grant
67
7

0
0
0

Medicaid Separate Determinations

0 to 15 days
16 to 30 days
31 to 45 days
46 to 65 days
66 to 75 days
76+ days

Application to Approval

-
QOOI—‘-&\I

Food Stamp Separate Determinations

0 to 15 days
16 to 30 days
31 to 45 days
46 to 65 days
66 to 75 days
76+ days

Application to Provision of
Benefits

orRrNo YN

HIVIAIDS Services Administration, QPR 17.2, Page 22

Application to Denial

Application to Provision of
Benefits

26
36
14
37
0
0

Application to first Expedited
Food Stamp Grant

53
4

1
H
0

Application to Denial

cooall~

Application to Denial

OO N



Cash Assistance Data By Center: FY 17 Year to Date

Brownsville: Single Cases

Joint Cash Assistance/Medicaid/Food Stamps

ApApg;E\c::I to Application to Denial
0 to 15 days 102 16
16 to 30 days 14 23
31 to 45 days 7 13
46 to 65 days 1 1
66 to 75 days 0 0
76+ days 0 0

Immediate Needs

Application to first Immediate
Needs Grant
Same Day
1 to 5 days
6 to 10 days
11 to 17 days
18+ days

=)
ccooa

Medicaid Separate Determinations

Application to Approval

0 to 15 days 17
16 to 30 days 4
31 to 45 days 2
46 to 65 days 2
66 to 75 days 1]
76+ days 0

Food Stamp Separate Determinations

Application to Provision of

Benefits
0 to 15 days 10
16 to 30 days 35
31 to 45 days 12
46 to 65 days 3
66 to 75 days 0
76+ days 0

HIVIAIDS Services Administration, QPR 17.2, Page 23

Application to Provision of

Benefits
22
29
16
56

0
1

Application to first Expedited

Food Stamp Grant
40

oo

Application to Denial

—rornNoe

Application to Denial

5
6
10

QOoON



Cash Assistance Data By Center: FY 17 Year to Date

Coney Island: Single Cases

Joint Cash Assistance/Medicaid/Food Stamps

Application to Application to
Approval Denial
0 to 15 days 41 6
16 to 30 days 7 15
31 to 45 days 4 4
46 to 65 days 0 2
66 to 75 days 0 0
76+ days 0 0

Immediate Needs

Application to first Immediate

Needs Grant
Same Day 28
1to 5 days 4
6 to 10 days 0
11 to 17 days 0
18+ days i

Medicaid Separate Determinations

Application to Approval

0 to 15 days
16 to 30 days
31 to 45 days
46 to 65 days
66 to 75 days
76+ days

[y
cooomnmi

Food Stamp Separate Determinations

Application to Provision of

Benefits
0 to 15 days 8
16 to 30 days 16
31 to 45 days 5
46 to 65 days 3
66 to 75 days 0
76+ days 1

HIV/AIDS Services Administration, QPR 17.2, Page 24

Application to Provision of

Benefits
11
10
10
20

0
1

Application to first Expedited

Food Stamp Grant
16
8

0
0
1

Application to Denial

coowHwm

Application to Denial
4

DO = 00w



Cash Assistance Data By Center: FY 17 Year to Date

Crotona: Single Cases

Joint Cash Assistance/Medicaid/Food Stamps

0 to 15 days
16 to 30 days
31 to 45 days
46 to 65 days
66 to 75 days
76+ days

Immediate Needs

Same Day
1to 5 days

6 to 10 days
11 to 17 days
18+ days

Application to
Approval

101 3
18 17
10 8
0 1
0 0
0 0

Application to first Immediate
Needs Grant
69
2

0
0
0

Medicaid Separate Determinations

0 to 15 days
16 to 30 days
31 to 45 days
46 to 65 days
66 tc 75 days
76+ days

Application to Approval
13

(== = B RN ]

Food Stamp Separate Determinations

0 to 15 days
16 to 30 days
31 to 45 days
46 to 65 days
66 to 75 days
76+ days

Application to Provision of
Benefits
11
26
12
2
]
0

HIV/AIDS Services Administration, QPR 17.2, Page 25

Application to Denial

Application to Provision of
Benefits
23
35
11
58
1
1

Application to first Expedited
Food Stamp Grant
55

o oo w

Application to Denlal

coconia

Application to Denial

11
1
12
3
0
1



Cash Assistance Data By Center: FY 17 Year to Date

Grand Concourse: Single Cases

Joint Cash Assistance/Medicaid/Food Stamps

Application to
Approval
0 to 15 days 113 8
16 to 30 days 21 18
31 to 45 days 2 5
46 to 65 days 0 2
66 to 75 days 0 o
76+ days 0 0

Immediate Needs

Application to first Immediate

Needs Grant
Same Day 72
11t0 S days 3
6 to 10 days 0
11 to 17 days 0
18+ days 1

Medicaid Separate Determinations

Application to Approval

0 to 15 days 20
16 to 30 days 5
31 to 45 days 3
46 to 65 days 0
66 to 75 days 0
76+ days 0

Food Stamp Separate Determinations

Application to Provision of

Benefits
0 to 15 days 8
16 to 30 days 30
31 to 45 days 11
46 to 65 days 3
66 to 75 days 0
76+ days 2

HIV/AIDS Services Administration, QPR 17.2, Page 26

Application to Denial

Application to Provision of
Benefits
33
39
15
49
0
2

Application to first Expedited
Food Stamp Grant
49
5

1
0
1

Application to Denlal

coowio

Application to Denial

4
12
15
1
0
0



Cash Assistance Data By Center: FY 17 Year to Date

Greenwood: Single Cases

Joint Cash Assistance/Medicaid/Food Stamps

Ang;argsgl to Application to Denial
0 to 15 days - >
16 to 30 days i 20
31 to 45 days 1 :
46 to 65 days 0 ;
66 to 75 days 0 0
76+ days e 0

Immediate Needs

Application to first Immediate

Needs Grant
Same Day 37
1to 5 days 5
6 te 10 days 0
11 to 17 days 0
18+ days 0

Medicaid Separate Determinations

Application to Approval

0 to 15 days
16 to 30 days
31 to 45 days
46 to 65 days
66 to 75 days
76+ days

coowal]

Food Stamp Separate Determinations

Application to Provision of

Benefits
0 to 15 days 9
16 to 30 days 22
31 to 45 days 4
46 to 65 days 3
66 to 75 days 1
76+ days 0

HIVIAIDS Services Administration, QPR 17.2, Page 27

Application to Provisicn of
Benefits
16
19
12
42
]
1

Application to first Expedited
Food Stamp Grant
31
2

0
0
0

Application to Denial

cor~rPo

Application to Denial

COOWOoON



Cash Assistance Data By Center: FY 17 Year to Date

Hamilton: Single Cases

Joint Cash Assistance/Medicaid/Food Stamps

Application to
Approval
0 to 15 days 85
16 to 30 days 14
31 to 45 days 10
46 to 65 days i
66 to 75 days 0
76+ days 0

Immediate Needs

Application to first Immediate

Needs Grant
Same Day 69
1 to 5 days 0
6 to 10 days 0
11 to 17 days 0
18+ days 0

Medicaid Separate Determinations

Application to Approval

0 to 15 days
16 to 30 days
31 to 45 days
46 to 65 days
66 to 75 days
76+ days

[y
coosunl

Food Stamp Separate Determinations

Application to Provision of

Benefits
0 to 15 days 12
16 to 30 days 26
31 to 45 days 8
46 to 65 days 1
66 to 75 days 0
76+ days 1

HIV/AIDS Services Administration, QPR 17.2, Page 28

Application to Denial

13
24
9

1
1
0

Application to Provision of
Benefits

27
27
15
38
2
1

Application to first Expedited
Food Stamp Grant

54
0

1
0
0

Application to Denial

(53}
COONHRH®

Application to Denial

NOORWoO



Cash Assistance Data By Center: FY 17 Year to Date

Jerome: Single Cases

Joint Cash Assistance/Medicaid/Food Stamps

Application to
Approval
0 to 15 days 73 ]
16 to 30 days 12 17
31 to 45 days 8 4
46 to 65 days 1 0
66 to 75 days 0 0
76+ days 0 0

Immediate Needs

Application to first Immediate

Needs Grant
Same Day 38
1to 5 days 2
6 to 10 days 1
11 to 17 days 0
18+ days 0

Medicaid Separate Determinations

Application to Approval

0 to 15 days 13
16 to 30 days
31 to 45 days
46 to 65 days
66 to 75 days
76+ days

= OO N W

Food Stamp Separate Determinations

Application to Provision of

Benefits
0 to 15 days 14
16 to 30 days 14
31 to 45 days 3
46 to 65 days 1
66 to 75 days 1
76+ days 1

HIV/AIDS Services Administration, QPR 17.2, Page 29

Application to Denial

Application to Provision of
Benefits
14
23
12
40
2
3

Application to first Expedited
Food Stamp Grant

32
1

]
0
0

Application to Denial

coooOoORLpWn

Application to Denial

S OMNGOND



Cash Assistance Data By Center: FY 17 Year to Date
Kingsbridge: Single Cases

Joint Cash Assistance/Medicaid/Food Stamps

Application to Application to Denial
Approval
0 to 15 days 147 9
16 to 30 days 18 11
31 to 45 days 7 8
46 to 65 days 1 3
66 to 75 days 0 0
76+ days 0 1

Immediate Needs

Application to first Immediate

Needs Grant
Same Day 98
1 to 5 days 4
6 to 10 days 0
11 to 17 days 1
18+ days 0

Medicaid Separate Determinations

Application to Approval

0 to 15 days
16 to 30 days
31 to 45 days
46 to 65 days
66 to 75 days
76+ days

—
cormol]

Food Stamp Separate Determinations

Application to Provision of

Benefits
0 to 15 days 11
16 to 30 days 26
31 to 45 days 6
46 to 65 days 3
66 to 75 days 1
76+ days 1

HIV/AIDS Services Administration, QPR 17.2, Page 30

Application to Provision of
Benefits
33
52
27
54
1
6

Application to first Expedited
food Stamp Grant

78
5

H
0
0

Application to Denial

N
Lol =T T e gl PV

Application to Denial

DoRGUuo



Cash Assistance Data By Center: FY 17 Year to Date

Queenshoro: Single Cases

Joint Cash Assistance/Medicaid/Food Stamps

0 to 15 days
16 to 30 days
31 to 45 days
46 to 65 days
66 to 75 days
76+ days

Immediate Needs

Same Day
1to 5days

6 to 10 days
11 to 17 days
18+ days

Application to
Approval

49 4
15 15
6 8
1 1
0 0
o 0

Application to first Immediate
Needs Grant
38

OO0 00O

Medicaid Separate Determinations

0 to 15 days
16 to 30 days
31 to 45 days
46 to 65 days
66 to 75 days
76+ days

Application to Approval

[y
coRrNkRg

Food Stamp Separate Determinations

0 to 15 days
16 to 30 days
31 to 45 days
46 to 65 days
66 to 75 days
76+ days

Application to Provision of
Benefits
6
25

(=N IR N |

HIV/AIDS Services Administration, QPR 17.2, Page 31

Application to Denlal

Application to Provision of
Benefits

17
17
11
25
0
1

Application to first Expedited
Food Stamp Grant

)
~oooll

Application to Denial

11
23
3

1
0
0

Application to Denial

=N W B



Cash Assistance Data By Center: FY 17 Year to Date
Staten Island: Single Cases

Joint Cash Assistance/Medicaid/Food Stamps

Application to Application to Provision of
Approval Application to Denial Benefits

0 to 15 days 22 3 5

16 to 30 days 5 6 5

31 to 45 days 1 1 2

46 to 65 days 0 1 15

66 to 75 days 0 ¥} 1

76+ days 0 0] 0
Immediate Needs

Application to first Immediate Application to first Expedited
Needs Grant Food Stamp Grant

Same Day 7 7

1to Sdays 2 H

6 to 10 days 0 0

11 to 17 days 0 o

18+ days 0 0
Medicaid Separate Determinations

Application to Approval Application to Denial

0 to 15 days 6 2

16 to 30 days 2 6

31 to 45 days 0 0

46 to 65 days 0 0

66 to 75 days 0 0

76+ days 0 0

Food Stamp Separate Determinations

Application to Provision of Application to Denial

Benefits
0 to 15 days 2 1
16 to 30 days 11 1
31 to 45 days 1 5
46 to 65 days 1 0
66 to 75 days 0 0
76+ days 0 0

HIV/AIDS Services Administration, QPR 17.2, Page 32



Cash Assistance Data By Center: FY 17 Year to Date

Waverly: Single Cases

Joint Cash Assistance/Medicaid/Food Stamps

Application to Application to Provision of
Approval Application to Denial Benefits

0 to 15 days 57 2 20

16 to 30 days 5 3 16

31 to 45 days 0 0 7

46 to 65 days 0 0 19

66 to 75 days 0 0 0

76+ days 0 0 0
Immediate Needs

Application to first Immediate Application to first Expedited
Needs Grant Food Stamp Grant

Same Day 33 24

1to S days 2 2

6 to 10 days 0 0

11 to 17 days 0 0

18+ days 0 0
Medicaid Separate Determinations

Application to Approval Application to Denial

0 to 15 days 14 1

16 to 30 days 3 12

31 to 45 days 3 1

46 to 65 days 0 0

66 to 75 days 0 0

76+ days 0 0

Food Stamp Separate Determinations

Application to Provision of Application to Denial

Benefits
0 to 15 days 10 2
16 to 30 days 18 1
31 to 45 days 7 4
46 to 65 days 1 1
66 to 75 days 0 0
76+ days 0 Y

HIV/AIDS Services Administration, QPR 17.2, Page 33



Cash Assistance Data By Center: FY 17 Year to Date

Totals for all Centers: Single Cases

Joint Cash Assistance/Medicaid/Food Stamps

0 to 15 days
16 to 30 days
31 to 45 days
46 to 65 days
66 to 75 days
76+ days

Immediate Needs

Same Day
1to S days

6 to 10 days
11 to 17 days
18+ days

Application to
Approval

960
156
61
5
0
0

Application to first Immediate

Needs Grant
620
37
1
1
2

Medicaid Separate Determinations

0 to 15 days
16 to 30 days
31 to 45 days
46 to 65 days
66 to 75 days
76+ days

Application to Approval

178

40

23
4
0
1

Food Stamp Separate Determinations

0 to 15 days
16 to 30 days
31 to 45 days
46 to 65 days
66 to 75 days
76+ days

Application to Provision of

Benefits
108
281

B4
24
4
6

HIV/IAIDS Services Administration, QPR 17.2, Page 34

Application to Denial

86

191
80
18
1
1

Application to Provision of

Benefits

247
308
152
453
7
17

Application to first Expedited

Food Stamp Grant
468
38
3
0
3

Application to Denial

68
256
23
4
0
2

Application to Denial

48
50

110
13
0
4



Cash Assistance Data By Center: FY 17.2

Amsterdam: Family Cases

Joint Cash Assistance/Medicaid/Food Stamps

Application to Approval  Application to Denial e UGN G

Benefits
0 to 15 days 5 3 1
16 to 30 days 2 2 2
31 to 45 days 0 o 3
46 to 65 days o o 1
66 to 75 days 0 0 0
76+ days 0 0 0

Immediate Needs

Application to first

e Expedited Food Stamp

Immediate Needs Grant

Grant
Same Day 3 0
1to 5 days 1 1
6 to 10 days 0 0
11 to 17 days 0 0
18+ days 0 0
Medicaid Separate Determinations
Application to Approval Application to Denial

0 to 15 days 6 3
16 to 30 days 0 4
31to 45 days 0 0
46 to 65 days 0 0
66 to 75 days 0 0
76+ days 0 0

Food Stamp Separate Determinations

Application to Provision Application to Denial

of Benefits
0 to 15 days 1 0
16 to 30 days 2
31to 45 days 1 4
46 to 65 days 0 0
66 to 75 days 0 0
76+ days 0 0

HIV/IAIDS Services Administration, QPR 17.2, Page 35



Cash Assistance Data By Center: FY 17.2

Brownsville: Family Cases

Joint Cash Assistance/Medicaid/Food Stamps

Application to Approval  Application to Denial sl e Ul e

Benefits
0 to 15 days 11 5 4
16 to 30 days 8 16 5
31 to 45 days 1 9 5
46 to 65 days 1 0 7
66 to 75 days 0 0 o
76+ days 0 0 0

Immediate Needs

Application to first Application to first

Immediate Needs Grant 2ol iyl
Grant
Same Day 2 0
1 to 5 days 1 0
6 to 10 days 0 0
11 to 17 days 1 0
18+ days 0 0
Medicaid Separate Determinations
Application to Approval Application to Denial
0 to 15 days 12 8
16 to 30 days 0 7
31 to 45 days 3 1
46 to 65 days 0 0
66 to 75 days 0 o
76+ days 0 o]

Food Stamp Separate Determinations

Application to Provision Application to Denial

of Benefits
0 to 15 days 10 i
16 to 30 days 6 9
31 to 45 days 3 S
46 to 65 days 0 0
66 to 75 days 0 0
76+ days 0 0

HIV/AIDS Services Administration, QPR 17.2, Page 36



Cash Assistance Data By Center: FY 17.2

Coney Island: Family Cases

Joint Cash Assistance/Medicaid/Food Stamps

Application to Approval  Application to Denial Lt ML G

Benefits
0 to 15 days 4 3 1
16 to 30 days 3 2 1
31 to 45 days 0 0 2
46 to 65 days 0 0 3
66 to 75 days 0 0 0
76+ days 0 0 0
Immediate Needs
Application to first
Application to first
Immediate Needs Grant Expedited Food Stamp
Grant

Same Day 1 0
1to 5 days 1 1
6 to 10 days 0 0
11 to 17 days 0 0
18+ days 0 0
Medicaid Separate Determinations

Application to Approval Application to Denial
0 to 15 days 1 0
16 to 30 days 0 0
31 to 45 days 0 0
46 to 65 days 0 0
66 to 75 days 0 0
76+ days 0 0
Food Stamp Separate Determinations

Appiice:}tflane::‘:tl_:’t;o vision Application to Denial
0 to 15 days 1 2
16 to 30 days 0 2
31 to 45 days 2 2
46 to 65 days 0 0
66 to 75 days 0 0
76+ days 0 0

HIV/AIDS Services Administration, QPR 17.2, Page 37



Cash Assistance Data By Center: FY 17.2

Crotona: Family Cases

Joint Cash Assistance/Medicaid/Food Stamps

Application to Approval  Application to Denial AL LU L

Benefits

0 to 15 days 5 1 0

16 to 30 days 4 19 6

31 to 45 days 1 o 1

46 to 65 days 0 0 3

66 to 75 days 0 0 0

76+ days 0 0] 0
Immediate Needs

Application to first
Application to first
Immediate Needs Grant Sl s Bl
Grant

Same Day 3 2

1to 5 days 0 0

6 to 10 days 0 0

11 to 17 days 0 0

18+ days 0 0
Medicaid Separate Determinations

Application to Approval Application to Denial

0 to 15 days 2 0

16 to 30 days 3 17

31 to 45 days 0 1]

46 to 65 days 0 0

66 to 75 days 0 0

76+ days 0 0

Food Stamp Separate Determinations

Application to Provision
of Benefits Application to Denial

0 to 15 days 9
16 to 30 days
31 to 45 days
46 to 65 days
66 to 75 days

76+ days

COCOONNMNN

ocooNO

HIV/AIDS Services Administration, QPR 17.2, Page 38



Cash Assistance Data By Center: FY 17.2

Grand Concourse: Family Cases

Joint Cash Assistance/Medicaid/Food Stamps

Application to Approval  Application to Denial Application to Provision of

Benefits
0 to 15 days 9 1 0
16 to 30 days 2 5 5
31 to 45 days 1 10 4
46 to 65 days 0 0 3
66 to 75 days 0 0 0
76+ days 0 0 0
Immediate Needs
Application to first
Application to first
Immediate Needs Grant Expedited Food Stamp
Grant

Same Day 3 2
1to 5days 0 1
6 to 10 days 0 0
11 to 17 days 0 0
18+ days 0 0
Medicaid Separate Determinations

Application to Approval Application to Denial
0 to 15 days 4 5
16 to 30 days 0 10
31 to 45 days 0 0
46 to 65 days 0 1
66 to 75 days 0 0
76+ days ¢ 0
Food Stamp Separate Determinations

Appliczt;c;'le;zfli’trso — Application to Denial
0 to 15 days 1 0
16 to 30 days 8 5
31 to 45 days 0 2
46 to 65 days 0 0
66 to 75 days 0 0
76+ days 0 0

HIV/AIDS Services Administration, QPR 17.2, Page 39



Cash Assistance Data By Center: FY 17.2

Greenwood: Family Cases

Joint Cash Assistance/Medicaid/Food Stamps

Application to Approval  Application to Denial Application to Provision of

Benefits

0 to 15 days 4 2 1

16 to 30 days 3 12 2

31 to 45 days 0 0 0

46 to 65 days 2 0 4

66 to 75 days 0 0 0

76+ days 0 0 2
Immediate Needs

Application to first o opplication to Trst
Immediate Needs Grant pedited Foo mp
Grant

Same Day 2 0

1to 5 days 0 0

6 to 10 days 0 0

11 to 17 days 0 0

18+ days 0 0
Medicaid Separate Determinations

Application to Approval Application to Denial

0 to 15 days 2 0

16 to 30 days 0 8

31 to 45 days 0 1

46 to 65 days 0 0

66 to 75 days 0 0

76+ days 0 0

Food Stamp Separate Determinations

Appliczt;osl';:‘c;fl_:’trsovlslon Application to Denial
0 to 15 days

16 to 30 days
31 to 45 days
46 to 65 days
66 to 75 days

76+ days

ODOOMRMNN
oo OO0O0O

HIVIAIDS Services Administration, QPR 17.2, Page 40



Cash Assistance Data By Center: FY 17.2

Hamilton: Family Cases

Joint Cash Assistance/Medicaid/Food Stamps

Application to Approval Application to Denial Application to Provision of

Benefits
0 to 15 days 3 0 0
16 to 30 days 2 1 3
31 to 45 days 0 0 1
46 to 65 days ] 0 1
66 to 75 days 0 0 0
76+ days 0 o 0
Immediate Needs
Application to first
oGl Ll Expedited Food Stamp
Immediate Needs Grant
Grant
Same Day 2 1
1to 5 days 0 0
6 to 10 days 0 0
11 to 17 days 0 0
18+ days 0 0
Medicaid Separate Determinations
Application to Approval Application to Denial
0 to 15 days 3 3
16 to 30 days 1 5
31 to 45 days 0 0
46 to 65 days 0 0
66 to 75 days "] 0
76+ days 0 0
Food Stamp Separate Determinations
Applicatlane;c;;trso L] Application to Denial
0 to 15 days 2 0
16 to 30 days 1 2
31 to 45 days 1 11
46 to 65 days 0 0
66 to 75 days 0 0
76+ days 0 0

HIV/AIDS Services Administration, QPR 17.2, Page 41



Cash Assistance Data By Center: FY 17.2

Jerome: Family Cases

Joint Cash Assistance/Medicaid/Food Stamps

Application to Approval  Application to Denial e

Benefits
0 te 15 days 3 4 1
16 to 30 days 4 5
31 to 45 days 1 4 4
46 to 65 days i 0 2
66 to 75 days 0 0 1
76+ days 0 0 ]

Immediate Needs

Application to first
Expedited Food Stamp
Grant

Application to first
Immediate Needs Grant

Same Day 3
1to 5days 0
6 to 10 days 0
11 to 17 days 0
18+ days 0

ODOoOOoOON

Medicaid Separate Determinations

Application to Approval Application to Denial

0 to 15 days
16 to 30 days
31 to 45 days
46 to 65 days
66 to 75 days
76+ days

OO0 0
OCOoOOONO

Food Stamp Separate Determinations

Application to Provision Application to Denial

of Benefits
0 to 15 days 1 0
16 to 30 days 5 ]
31 to 45 days 1 5
46 to 65 days 0 0
66 to 75 days 0 0
76+ days 0 0

HIVIAIDS Services Administration, QPR 17.2, Page 42



Cash Assistance Data By Center: FY 17.2
Kingsbridge: Family Cases
Joint Cash Assistance/Medicaid/Food Stamps

Application to Approval  Application to Denial Al L L

Benefits
0 to 15 days 8 0 1
16 to 30 days 3 7 2
31 to 45 days 3 0 3
46 to 65 days 0 0 8
66 to 75 days 0 3 0
76+ days 0 0 0

Immediate Needs

Application to first

Application to first Expedited Food Stamp

Immediate Needs Grant

Grant
Same Day 4 2
1to 5 days 0 0
6 to 10 days 0 0
11 to 17 days 0 0
18+ days 0 0
Medicaid Separate Determinations
Application to Approval Application to Denial

0 to 15 days 6 3
16 to 30 days 0 2
31 to 45 days 0 0
46 to 65 days 0 0
66 to 75 days 0 0
76+ days 0 0

Food Stamp Separate Determinations

Application to Provision Application to Denial

of Benefits
0 to 15 days 2 1
16 to 30 days 4 1
31 to 45 days 2 9
46 to 65 days 1 0
66 to 75 days H 0
76+ days 0 0

HIV/IAIDS Services Administration, QPR 17.2, Page 43



Cash Assistance Data By Center: FY 17.2

Queensboro: Family Cases

Joint Cash Assistance/Medicaid/Food Stamps

Application to Approval  Application to Denial Gl Ul

Benefits
0 to 15 days 6 0 i
16 to 30 days 4 6 3
31 to 45 days 1 0 4
46 to 65 days 2 0 4
66 to 75 days 0 0 1
76+ days 0 0 0
Immediate Needs
Application to first
Application to first
Immediate Needs Grant Sl e
Grant

Same Day 6 4
1to 5 days 1 1
6 to 10 days 0 0
11 to 17 days 0 0
18+ days 0 V]
Medicaid Separate Determinations

Application to Approval Application to Dental
0 to 15 days 11 0
16 to 30 days 4 4
31 to 45 days 0 2
46 to 65 days 0 0
66 to 75 days 0 0
76+ days 0 0
Food Stamp Separate Determinations

Appllcit;c;ne;c;;{sowsion Application to Denial
0 to 15 days 1 5
16 to 30 days 1
31 to 45 days 0 1
46 1o 65 days 1 4
66 to 75 days 0 0
76+ days 0 0
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Cash Assistance Data By Center: FY 17.2

Staten Island: Family Cases

Joint Cash Assistance/Medicaid/Food Stamps

Application to Approval  Application to Denial Gollste s Gl UG

Benefits
0 to 15 days 3 1 0
16 to 30 days 0 6 3
31 to 45 days 1 4 1
46 to 65 days 0 0 0
66 to 75 days 0 0 0
76+ days 0 0 0

Immediate Needs

Application to first Application to first

Immediate Needs Grant Expedited Food Stamp
Grant
Same Day 1 1
1to 5 days 0 0
6 to 10 days 0 0
11 to 17 days 0 0
18+ days 0 0
Medicaid Separate Determinations
Application to Approval Application to Denial
0 to 15 days 1 1
16 to 30 days 0 3
31 to 45 days 0 0
46 to 65 days 0 0
66 to 75 days 0 0
76+ days 0 0

Food Stamp Separate Determinations

Application to Provision Application to Denial

of Benefits
0 to 15 days 0 0
16 to 30 days 2 0
31 to 45 days 0 0
46 to 65 days 0 0
66 to 75 days 0 0
76+ days 0 0
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Cash Assistance Data By Center: FY 17.2

Totals for all Centers: Family Cases

Joint Cash Assistance/Medicaid/Food Stamps

Application to Approval  Application to Denial Application to Provision of

Benefits
0 to 15 days 61 20 10
16 to 30 days 35 81 33
31 to 45 days 9 27 28
46 to 65 days 6 0 36
65 to 75 days 0 3 2
76+ days 0 0 2
Immediate Needs
Application to first Ex?)gz}[t?duggotcci) :tr:;
Immediate Needs Grant P
Grant
Same Day 30 14
1to 5 days 4 4
6 to 10 days 0 0
11to 17 days 1 0
18+ days 0 0
Medicaid Separate Determinations
Application to Approval Application to Denial
0 to 15 days 49 23
16 to 30 days 8 67
31 to 45 days 3 4
46 to 65 days 0 1
66 to 75 days 0 0
76+ days 0 0
Food Stamp Separate Determinations
Appllcitficl)gr;:.c;fli’trsovlslon Application to Denial
0 to 15 days 23 18
16 to 30 days 33 23
31 to 45 days 13 45
46 to 65 days 2 4
66 to 75 days 0 0
76+ days 0 0
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Cash Assistance Data By Center: FY 17 Year to Date

Amsterdam: Family Cases

Joint Cash Assistance/Medicaid/Food Stamps

Application to Approval  Application to Denial e

Benefits

0 to 15 days 5 3 1
16 to 30 days 2 2
31 to 45 days 0 0 3
46 to 65 days 0 0 1
66 to 75 days 0 0 0
76+ days 0 0 0
Immediate Needs

Application to first

Application to first Expedited Food Stamp

Immediate Needs Grant

Grant
Same Day 3 0
1to 5 days i 1
6 to 10 days 0 0
11 to 17 days 0 0
18+ days 0 0
Medicaid Separate Determinations
Application to Approval Application to Denial

0 to 15 days 6 3
16 to 30 days 0 4
31 to 45 days 0 0
46 to 65 days 0 0
66 to 75 days 0 o
76+ days 0 0

Food Stamp Separate Determinations

Application to Provision Application to Denial

of Benefits
0 to 15 days 1 0
16 to 30 days 2
31 to 45 days 1 4
46 to 65 days 0 0
66 to 75 days 0 0
76+ days 0 0
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Cash Assistance Data By Center: FY 17 Year to Date

Brownsville: Family Cases

Joint Cash Assistance/Medicaid/Food Stamps

Application to Approval  Application to Denial Application to Provision of

Benefits
0 to 15 days 11 5 4
16 to 30 days 8 16 5
31 to 45 days 1 9 5
46 to 65 days 1 0 7
66 to 75 days 0 0 0
76+ days 0 0 0
Immediate Needs
Application to first ExApz:lt:Iug: t(;’gtl:;
Immediate Needs Grant pe N P
Grant

Same Day 2 0
1to S days 1 o
6 to 10 days 0 H
11 to 17 days 1 0
18+ days 0 0
Medicaid Separate Determinations

Application to Approval Application to Denial
0 to 15 days 12 8
16 to 30 days 0 7
31 to 45 days 3 1
46 to 65 days 0 0
66 to 75 days 0 0
76+ days 0 0
Food Stamp Separate Determinations

Applicit;%ne;z;t? Ml Application to Denial
0 to 15 days 10 1
16 to 30 days 6 9
31 to 45 days 3 9
46 to 65 days 0 0
66 to 75 days 0 0
76+ days 0 0
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Cash Assistance Data By Center: FY 17 Year to Date

Coney Island: Family Cases

Joint Cash Assistance/Medicaid/Food Stamps

Application to Approval  Application to Denial Application to Provision of

Benefits
0 to 15 days 4 3 1
16 to 30 days 3 2 1
31 to 45 days 0 0 2
46 to 65 days 0 0 3
66 to 75 days o 0 0
76+ days H 0 0
Immediate Needs
Application to first EXADEILZU:E t: :tr:t
Immediate Needs Grant pe 0 mp
Grant
Same Day 1 0
1 to 5 days 1 1
6 to 10 days 0 0
11 to 17 days W] 0
18+ days 0 0
Medicaid Separate Determinations
Application to Approval Application to Denial
0 to 15 days 1
16 to 30 days 0
31 to 45 days 0
46 to 65 days 0
66 to 75 days 0
76+ days 0

Food Stamp Separate Determinations

Appllczt'iro;ert]zfl_:"rsovision Application to Denial
0 to 15 days

16 to 30 days
31 to 45 days
46 to 65 days
66 to 75 days

76+ days

OO O MNO =
DOONNNN
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Cash Assistance Data By Center: FY 17 Year to Date

Crotona: Family Cases

Joint Cash Assistance/Medicaid/Food Stamps

Application to Approval  Application to Denial il LI

Benefits

0 to 15 days 5 1 0

16 to 30 days 4 19 6

31 to 45 days 1 0 1

46 to 65 days 0 0 3

66 to 75 days 0 0 0

76+ days 0 0 0
Immediate Needs

. Application to first
Application to first
Immediate Needs Grant =Gl Bl
Grant

Same Day 3 2

1 to 5 days 0 0

6 to 10 days 0 0

i1 to 17 days 0 0

18+ days 0 0
Medicaid Separate Determinations

Application to Approval Application to Denial

0 to 15 days 2 0

16 to 30 days 3 17

31 to 45 days 0 0

46 to 65 days 0 0

66 to 75 days 0 0

76+ days 0 0

Food Stamp Separate Determinations

Applicztfic;ne't_lc;:trsovision Application to Denial
0 to 15 days

16 to 30 days
31 to 45 days
46 to 65 days
66 to 75 days

76+ days

DO O NNN
oo MNOW
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Cash Assistance Data By Center: FY 17 Year to Date

Grand Concourse: Family Cases

Joint Cash Assistance/Medicaid/Food Stamps

Application to Approval  Application to Denial Application to Provision of

Benefits

¢ to 15 days 9 1 0

16 to 30 days 2 5 5

31 to 45 days 1 10 4

46 to 65 days ¢ 0 3

66 to 75 days 0 H 0

76+ days 0 0 0
Immediate Needs

Application to first ExApz:Itczﬁgz tg:t':' :
Immediate Needs Grant pedited Fao mp
Grant

Same Day 3 2

1to S days 0 1

6 to 10 days 0 0

11 to 17 days 0 0

18+ days 0 0
Medicaid Separate Determinations

Application to Approval Application to Denial

0 to 15 days 4 5

16 to 30 days 0 10

31 to 45 days 0 0

46 to 65 days 0 1

66 to 75 days 0 0

76+ days 0 0

Food Stamp Separate Determinations

Application to Provision
of Benefits Application to Denial

0 to 15 days 0
16 to 30 days
31 to 45 days
46 to 65 days
66 to 75 days

76+ days

OO0
oo oNWb;
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Cash Assistance Data By Center: FY 17 Year to Date

Greenwood: Family Cases

Joint Cash Assistance/Medicaid/Food Stamps

Application to Approval  Application to Denial Application to Provision of

Benefits
0 to 15 days 4 2 1
16 to 30 days 3 12 2
31 to 45 days 0 0 0
46 to 65 days 2 0 9
66 to 75 days 0 0 V]
76+ days 0 0 2

Immediate Needs

Application to first

Application to first; Expedited Food Stamp

Immediate Needs Grant

Grant
Same Day 2 0
1 to 5 days 0 0
6 to 10 days 0 0
11 to 17 days 0 0
18+ days 0 0
Medicaid Separate Determinations
Application to Approval Application to Denial

0 to 15 days 2 0
16 to 30 days 0 8
31 to 45 days 0 1
46 to 65 days 0 0
66 to 75 days 0 0
76+ days 0 0

Food Stamp Separate Determinations

Application to Provision Application to Denial

of Benefits
0 to 15 days 2
16 to 30 days 2
31 to 45 days 1
46 to 65 days 0
66 to 75 days 0
76+ days 0
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Cash Assistance Data By Center: FY 17 Year to Date

Hamilton: Family Cases

Joint Cash Assistance/Medicaid/Food Stamps

Application to Approval Application to Denial Application to Provision of

Benefits
0 to 15 days 3 0 0
16 to 30 days 2 1 3
31 to 45 days 0 0 1
46 to 65 days 0] o 1
66 to 75 days 0 0 0
76+ days 0 0 (V]

Immediate Needs

Application to first Application to first

Immediate Needs Grant Expedited Food Stamp
Grant
Same Day 2 1
1to 5 days 0 0
6 to 10 days 0 0
11 to 17 days 0 0
18+ days ] 0
Medicaid Separate Determinations
Application to Approval Application to Denial
0 to 15 days 3 3
16 to 30 days 1 5
31 to 45 days 0 0
46 to 65 days 0 0
66 to 75 days 0 0
76+ days 0 0

Food Stamp Separate Determinations

Application to Provision of Application to Denfal

Benefits
0 to 15 days 2 0
16 to 30 days 1 2
31 to 45 days 1 11
46 to 65 days 0 0
66 to 75 days 0 0
76+ days 0 V]
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Cash Assistance Data By Center: FY 17 Year to Date

Jerome: Family Cases

Joint Cash Assistance/Medicaid/Food Stamps

Application to Approval  Application to Denial Sl N S

Benefits

0 to 15 days 3 4 1

16 to 30 days 4 5 i

31 to 45 days 1 4 4

46 to 65 days 1 0 2

66 to 75 days 0 0 1

76+ days 0 0 0
Immediate Needs

Application to first
Application to first
Immediate Needs Grant 2l b bl
Grant

Same Day 3 2
1to5days 0 0

6 to 10 days 0 0

11 to 17 days 0 0

18+ days 0 0
Medicaid Separate Determinations

Application to Approval Application to Denial

0 to 15 days 1 0

16 to 30 days 0 7

31 to 45 days 0 0

46 to 65 days 0 0

66 to 75 days 0 0

76+ days 0 0

Food Stamp Separate Determinations

Application to Provision Application to Denial

of Benefits
0 to 15 days 1 0
16 to 30 days 5 0
31 to 45 days 1 5
46 to 65 days 0 0
66 to 75 days 0 0
76+ days 0 0
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Cash Assistance Data By Center: FY 17 Year to Date
Kingsbridge: Family Cases
Joint Cash Assistance/Medicaid/Food Stamps

Application to Approval  Application to Denial Application to Provision of

Benefits

0 to 15 days 8 0 1

16 to 30 days 3 7 2

31 to 45 days 3 0 3

46 to 65 days 0 0 8

66 to 75 days 0 3 0

76+ days 0 0 0
Immediate Needs

Application to first
Application to first
Immediate Needs Grant =i
Grant

Same Day 4 2

1to 5 days 0 0

6 to 10 days 0 0

11 to 17 days 0 0

18+ days 0 0
Medicaid Separate Determinations

Application to Approvai Application to Denial

0 to 15 days 6 3

16 to 30 days 0 2

31 to 45 days 0 0

46 to 65 days 0 0

66 to 75 days 0 0

76+ days H 0

Food Stamp Separate Determinations

Application to Provision Application to Denjal

of Benefits
0 to 15 days 2 1
16 to 30 days 4 1
31 to 45 days 2 9
46 to 65 days 1 0
66 to 75 days 0 ¢
76+ days 0 0
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Cash Assistance Data By Center: FY 17 Year to Date

Queensboro: Family Cases

Joint Cash Assistance/Medicaid/Food Stamps

Application to Approval  Application to Denial Application to Provision of

Benefits
0 to 15 days 6 0 1
16 to 30 days 4 6 3
31 to 45 days 1 0 4
46 to 65 days 2 0 4
66 to 75 days 0 0 1
76+ days 0 0 0
Immediate Needs
Application to first
Application to first
Immediate Needs Grant Sl i L
Grant

Same Day 6 4
1 to 5 days 1 1
6 to 10 days 0 0
11 to 17 days 0 0
18+ days 0 0
Medicaid Separate Determinations

Application to Approval Application to Denial
0 to 15 days 11 0
16 to 30 days 4 4
31 to 45 days 0 2
46 to 65 days 0 0
66 to 75 days 0 0
76+ days 0 0
Food Stamp Separate Determinations

Applicztfit:iBr;::‘tzﬁPtl: vision Application to Denial
0 to 15 days 1 5
16 to 30 days 1
31 to 45 days 0 1
46 to 65 days 1 4
66 to 75 days 0 0
76+ days 0 0
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Cash Assistance Data By Center: FY 17 Year to Date
Staten Island: Family Cases

Joint Cash Assistance/Medicaid/Food Stamps

Application to Approval  Application to Denial Application o Provision of

Benefits
0 to 15 days 3 1 0
16 to 30 days 0 6 3
31 to 45 days 1 4 1
46 to 65 days 0 0 0
66 to 75 days 0 0 0
76+ days 0 0 0

Immediate Needs

Application to first

Application to first Expedited Food Stamp

Immediate Needs Grant Grant
Same Day 1 1
1to 5 days 0 0
6 to 10 days 0 0
11 to 17 days 0 V]
18+ days 0 0
Medicaid Separate Determinations

Application to Approval Application to Denial
0 to 15 days 1 i
16 to 30 days 0 3
31 to 45 days 0 0
46 to 65 days 0 0
66 to 75 days 0 0
76+ days 0 0

Food Stamp Separate Determinations

Application to Provision Application to Denial

of Benefits
0 to 15 days +}
16 to 30 days 2
31 to 45 days 0
46 to 65 days 0
66 to 75 days 0
76+ days 0
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Cash Assistance Data By Center: FY 17 Year to Date

Totals for all Centers: Family Cases

Joint Cash Assistance/Medicaid/Food Stamps

Application to Approval

0 to 15 days 61
16 to 30 days 35
31 to 45 days 9
46 to 65 days 6
66 to 75 days 0
76+ days 0

Immediate Needs

Application to first
Immediate Needs Grant

Same Day 3c
1to 5 days 4
6 to 10 days 0
11 to 17 days 1
18+ days 0

Medicaid Separate Determinations

Application to Approval

0 to 15 days 49
16 to 30 days 8
31 to 45 days 3
46 to 65 days 0
66 to 75 days 0
76+ days 0

Food Stamp Separate Determinations

Application to Provision

of Benefits
0 to 15 days 23
16 to 30 days 33
31 to 45 days 13
46 to 65 days 2
66 to 75 days 0
76+ days 0
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Application to Denlal Application to Provision of

Benefits
20 10
81 33
27 28
0 36
3 2
0 2

Application to first
Expedited Food Stamp
Grant
14
4

0
0
0

Application to Denial

cor D

Application to Denial

18
23

45
9
0
0



Quarterly CBCFA Data: FY 17.2

Number of Days from Initial Request to Completed Application

Total for all Centers

Request Type 0-15days 16-30days 31-45days 46-75days 76+ days Total
New Apartment 504 7 0 0 0 511
Ongoing Rent 684 13 1 0 0 698
Rent Increase 1242 15 L 0 0 1258
Establishment of Home 218 0 0 0 0 218
Immigration Status 403 9 0 0 0 412
Clothing 204 1 0 0 0 205
Client Share Rent Arrears 1327 19 1 0 0 1347
Miscellaneous 882 2 1 o 0 885
Work Opp & Trans Bens 431 6 0 0 0 437
Moving Expenses 103 1 0 0 0 104
StoEge Fees 598 7 0 0 1 606
|Grand Total 6596 80 4 0 1 6681
Amsterdam

Request Type 0-15days 16-30 days 31-45days 46-7S5days 76+ days Total
New Apartment 43 1 0 0 0 44
Ongoing Rent 58 2 0 0 0 60
Rent Increase 60 3 0 0 0 63
Establishment of Home 21 1] 0 0 0 21
Immigration Status 17 1 0 0 0 18
Clothing 22 0 0 0 0 22
Client Share Rent Arrears 88 3 0 o] 0 91
Miscellaneous 66 0 0 0 0 66
Work Opp & Trans Bens 39 1 0 0 0 40
Moving Expenses 7 0 0 0 0 7
Storage Fees 42 1 0 0 1 44
Subtotal 463 12 0 0 1 476
Brownsville

Request Type 0-15days 16-30days 31-45days 46-75days 76+ days Total
New Apartment 69 2 0 0 0 Ia
Ongoing Rent 86 1 0 0 0 87
Rent Increase 163 2 0 0] 0 165
Establishment of Home 12 0 0 0 0 12
Immigration Status 61 0 0 0 0 61
Clothing 17 0 0 0 0 17
Client Share Rent Arrears 176 2 0 0 ] 178
Miscellaneous 101 0 0 0 0 101
Work Opp & Trans Bens 44 0 0 0 0 44
Moving Expenses 24 0 0 0 0 24
Storage Fees 110 1 0 0 0 111
Subtotal 863 8 0 0 0 871
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Quarterly CBCFA Data: FY 17.2

Number of Days from I[nitial Request to Completed Application

Coney Island

Request Type 0-15days 16-30days 31-45days 46-75days 76+ days Total
New Apartment 18 0 0 0 0 18
Ongoing Rent 38 0 1 0 0 39
Rent Increase 84 1 1] 0 o 85
Establishment of Home 11 0 o 0 0 11
Immigration Status 42 3 0 0 0 45
Clothing 10 0 0 0 0 10
Client Share Rent Arrears 71 0 0 0 0 71
Miscellaneous 44 0 0 0 0 44
Work Opp & Trans Bens 34 0 0 0 0 34
Moving Expenses 2 0 0 0 0 2
Storage Fees 10 0 0 0 0 10
Subtotal 364 4 1 0 0 369
Crotona

Request Type 0-15days 16-30days 31-45days 46-75days 76+ days Total
New Apartment a1 0 0] 0 0 41
Ongoing Rent 103 0 0 1] 0 103
Rent Increase 146 0 0 0] 0 146
Establishment of Home 24 0 0 0 0 24
Immigration Status 30 0 0 0 0 30
Clothing 31 0 0 0 0 31
Client Share Rent Arrears 170 1 0 0 0 171
Miscellaneous 98 0 0 0 0 98
Work Opp & Trans Bens 29 0 0 0 0 29
Moving Expenses 11 0 0 0 0 11
Storage Fees 57 0 0 0 0] 57
[Subtotal 740 1 0 0 0 741
Grand Concourse

Request Type 0-15days 16-30 days 31-45days 46-75days 76+ days Total
New Apartment 38 1 0 0 0 39
Ongoing Rent 55 1 0 0 0 56
Rent Increase 118 0 0 0 0 118
Establishment of Home 26 0 0 0 0 26
Immigration Status 29 0 0 0 0 29
Clothing 30 0 0 0 0 30
Client Share Rent Arrears 149 3 0 0 0 152
Miscellaneous 86 0 1 o 0 87
Work Opp & Trans Bens 61 1 0 0 0 62
Moving Expenses 4 0 0 0 0 4
Storage Fees 46 1 0 0 0 47
Isubtotal 642 7 1 0 0 650
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Quarterly CBCFA Data: FY 17.2

Number of Days from Initial Request to Completed Application

Greenwood
Request Type 0-15days 16-30days 31-45days 46-75days 76+ days Total
New Apartment 37 1 0 0 0 38
Ongoing Rent 64 0 V] 0 0 64
Rent Increase 132 4 1 0 0 137
Establishment of Home 12 0 0 0 0 12
Immigration Status 37 0 0 0 0 37
Clothing 20 0 0 0 0 20
Client Share Rent Arrears 112 0 1 0 0 113
Miscellaneous 74 0 0 0 1] 74
Work Opp & Trans Bens 45 1 0 0 o 46
Moving Expenses 13 0 0 0 0 13
Storage Fees 53 0 0 o] 0 53
Subtotal 599 6 2 0 0 607
Hamilton
Request Type 0-15days 16-30days 31-45days 46-75days 76+ days Total
New Apartment 35 0 0 0 0 35
Ongoing Rent 54 2 0 0 0 56
Rent Increase 67 1 M) ] 0 68
Establishment of Home 25 0 0 0 0 25
Immigration Status 16 1 0 0 0 17
Clothing 12 1 0 0 0 13
Client Share Rent Arrears 82 3 0 0 0 85
Miscellaneous 44 0 0 0 o 44
Work Opp & Trans Bens 20 1 0 0 0 21
Moving Expenses 3 0 0 o 0 3
Storage Fees 39 0 0 Y] 0 39
Subtotal 397 9 0 0 0 406
Housing Placement Unit
Request Type 0-15days 16-30days 31-45days 46-75days 76+ days Total
New Apartment 49 0 o 0 0 49
Ongoing Rent 2 0 0 0 0 2
Rent Increase 0 0 0 0 0 0
Establishment of Home 9 0 0 0 0 9
Immigration Status 1 0 0 0 0 1
Clothing 3 0 0 0 0 3
Client Share Rent Arrears 0 0 0 0 0 0
Miscellaneous 50 0 0 o] 0 50
Work Opp & Trans Bens 4 0 0 0 0 4
Moving Expenses 2 o 0 0 0 2
Storage Fees 31 0 0 0 0 <)
[Subtotal 151 0 0 0 0 151
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Quarterly CBCFA Data: FY 17.2

Number of Days from Initial Request to Completed Application

Jerome
Request Type 0-15days 16-30days 31-45days 46-75days 76+ days Total
New Apartment 29 0 0 0 0 29
Ongoing Rent 27 0 0 0 0 27
Rent Increase 84 1 ] 0 0 85
Establishment of Home 13 0 0 0 0 13
Immigration Status 22 0 0 0 0 22
Clothing 7 0 0 0 0 7
Client Share Rent Arrears 91 3 0 0 0 94
Miscellaneous 60 1 0 0 0 61
Work Opp & Trans Bens 39 0 0 0 0 39
Moving Expenses 6 0 0 0 0 6
Storage Fees 35 0 0 0 0 35
Isubtotal 413 5 0 0 0 418 |
Kingsbridge
Request Type 0-15days 16-30days 31-45days 46-75days 76+ days Total
New Apartment 54 0 0 0 0 54
Ongoing Rent 65 0 0 0 0 65
Rent Increase 208 1 0 0 0 209
Establishment of Home 26 0 0 0 0 26
Immigration Status 40 0 0 0 0 40
Clothing 33 0 0 0 0 33
Client Share Rent Arrears 247 V] 0 0 0 247
Miscellaneous 148 0 0 0 1] 149
Work Opp & Trans Bens 63 0 0 0 0 63
Moving Expenses 16 0 0 0 0 16
Storage Fees 65 0 0 0 0 65
Isubtotal 966 1 0 0 0 967 |
Queenshoro
Request Type 0-15days 16-30days 31-45days 46-75days 76+ days Total
New Apartment 43 1 0 0 0 44
Ongoing Rent 79 4 0 0 0 83
Rent Increase 118 1 0 0 0 120
Establishment of Home 19 0 0 o 0 19
Immigration Status 80 4 0] 0 0 84
Clothing 9 0 0 0 0 9
Client Share Rent Arrears 92 4 0 0 0 96
Miscellaneous 68 0 0 0 0 68
Work Opp & Trans Bens 23 0 0 0 0 23
Moving Expenses 10 1 0 0 0 11
Storage Fees 66 3 0 0 0 69
Subtotal 608 18 0 0 0 626
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Quarterly CBCFA Data: FY 17.2

Number of Days from Initial Request to Completed Application

Staten Island

Request Type 0-15days 16-30days 31-45days 46-75days 76+ days Total
New Apariment 18 0 0 0 0 18
Ongoing Rent 22 0 0 0 0 22
Rent Increase a8 0 0 0 0 38
Establishment of Home 5 0 0 0 0 5
Immigration Status 16 0 0 0 0 16
Clothing 4 0 0 0 0 4
Client Share Rent Arrears 21 o 0 0 0 21
Miscellaneous 16 1 0 0 0 16
Work Opp & Trans Bens 25 0 0 0 0 25
Moving Expenses 3 0 0 0 0 3
Storage Fees 19 0 0 0 0 19
|Subtotal 186 1 0 0 0 187
Waverly

Request Type 0-15days 16-30days 31-45days 46-75days 76+ days Total
New Apartment 30 1 0 0 0 3
Ongeing Rent H 3 0 0 0 34
Rent Increase 23 1 0 0 0 24
Establishment of Home 15 0 0 0 0 15
Immigration Status 12 0 0 0 0 12
Clothing 6 0 0 0 0 6
Client Share Rent Arrears 28 0 0 0 0 28
Miscellaneous 27 0 0 0 0] 27
Work Opp & Trans Bens 5 2 0 0 0 7
Moving Expenses 2 0 o 0 0 2
Storage Fees 25 1 0 0 0 26
[Subtotal 204 8 0 0 0 212
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Quarterly CBCFA Data: FY 17.2
Number of Days from Completed Application to Approval or Denial

Total for all Centers

Request Type 0-15days 16-30days 31-45days 46-75days 76+ days Total
New Apartment 478 27 1 1 1 506
Ongoing Rent 641 63 3 0 0 707
Rent Increase 1,232 72 4 1 0 1,309
Establishment of Home 199 13 0 0 0 212
Immigration Status 367 32 0 0 0 399
Clothing 195 4 0 0 0 199
Client Share Rent Arrears 1,180 140 5 1 0 1,326
Miscellaneous 864 32 0 1 1 898
Work Opp & Trans Bens 395 50 1 0 0 446
Moving Expenses 109 5 0] 0 0 114
Storage Fees 553 17 0 0 0 570
[Grand Total 8,211 455 14 4 2 6,686 |
Amsterdam

Request Type 0-15days 16-30days 31-45days 46-75days 76+ days Total
New Apariment 41 1 1 0 1 44
Ongoing Rent 58 5 0 0 0 63
Rent Increase 60 5 0 0 0 65
Establishment of Home 19 1 0 0 0 20
Immigration Status 15 2 0 v 0 17
Ciothing 21 0 0 o 0 21
Client Share Rent Arrears 77 14 0 0 0 91
Miscellaneous 65 2 0 0 0 67
Work Opp & Trans Bens 36 3 0 0 0 39
Moving Expenses 7 0 0 0 0 7
Storage Fees 42 1 0 0 0 43
[Subtotal 441 34 1 0 1 477 |
Brownsville

Request Type 0-15days 16-30days 31-45days 46-75days 76+ days Total
New Apartment 66 1 0 0 0 67
Ongoing Rent 79 10 0 0 o 89
Rent Increase 140 10 1 0 0 151
Establishment of Home 10 1 0 0 0 11
Immigration Status 54 3 0 0 0 57
Clothing 14 ] 0 0 0 14
Client Share Rent Arrears 139 23 0 0 0 162
Miscellaneous 97 2 0 0 1 100
Work Cpp & Trans Bens 40 5 0 0 0 45
Moving Expenses 24 1 0 0 0 25
Storage Fees 102 3 0 0 0 105
[Subtotal 765 59 1 0 1 826 |
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Quarterly CBCFA Data: FY 17.2

Number of Days from Completed Application Approval or Denial

Coney Island
Request Type 0-15days 16-30 days 31-45days 46-75days 76+ days Total
New Apartment 17 0 0 0 0 17
Ongoing Rent a5 2 0 0 0 37
Rent Increase 82 2 1 0 0 85
Establishment of Home 10 0 0 0 0 10
Immigration Status 43 4 0 ] 0 47
Clothing 10 0 0 o 0 10
Client Share Rent Arrears 7 3 1 0 0 75
Miscellaneous 4 0 0 0 0 41
Work Opp & Trans Bens 35 0 0 0 0 35
Moving Expenses 2 0 0 0 0 2
Storage Fees 10 0 0 0 0 10
fSubtotal 356 11 2 0 0 369
Crotona
Request Type 0-15days 16-30 days 31-45days 46-75days 76+ days Total
New Apartment 40 3 0 0 0 43
Ongoing Rent 100 3 0 0 o 103
Rent Increase 142 5 0 0 0 147
Establishment of Home 24 1 0 0 0 25
Immigration Status 30 2 0 0 0 32
Clothing 31 1 0 0 0 32
Client Share Rent Arrears 154 11 0 0 0 165
Miscellaneous 95 3 0 ¢ 0 98
Work Opp & Trans Bens 27 3 0 0 0 30
Moving Expenses 12 0 0 0 ] 12
Storagfe Fees 57 0 0 0 0 57
[Subtotal 712 32 0 0 0 744
Grand Concourse
Request Type 0-15days 16-30 days 31-45days 46-75days 76+ days Total
New Apartment 33 3 0 1 0 37
Ongoing Rent 44 8 0 0 0 52
Rent Increase 107 16 1 0 0 124
Establishment of Home 25 1 0 0 0 26
Immigration Status 28 1 0 0 0 29
Clothing 28 1 0 0 o 29
Client Share Rent Arrears 114 kY| 1 0 0 146
Miscellaneous 75 13 0 0 0 88
Work Opp & Trans Bens 49 12 1 0 0 62
Moving Expenses 3 o 0 0 0 3
Storage Fees 42 4 0 0 0 46
|Subtotai 548 90 3 1 0 642
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Quarterly CBCFA Data: FY 17.2

Number of Days from Completed Application Approval or Denial

Greenwood

Request Type 0-15days 16-30days 31-45days 46-75days 76+ days Total
New Apartment 44 1 0 0 0 45
Ongoing Rent 62 7 0 0 0 69
Rent Increase 134 4 0 0 0 138
Establishment of Home 12 1 0 0 0 13
Immigration Status 35 2 0 0 0 37
Clothing 20 0 ()} 0 0 20
Client Share Rent Arrears 107 4 0 0 0 111
Miscellaneous 72 2 0 0 0 74
Work Opp & Trans Bens 41 5 0 0 0 46
Moving Expenses 12 2 o 0 0 14
Storage Fees 50 2 0 0 0 52
JSubtotal 589 30 0 0 0 619 |
Hamilton

Request Type 0-15days 16-30days 31-45days 46-75days 76+ days Total
New Apartment 34 2 0 0 0 36
Ongoing Rent 55 3 1 0 0 59
Rent Increase 68 2 1 o 0 71
Establishment of Home 22 3 0 0 0 25
Immigration Status 17 0 0 0 0 17
Clothing 12 1 0 o 0 13
Client Share Rent Arrears 76 10 0 0 0 86
Miscellaneous 43 1 0 1 0 45
Work Opp & Trans Bens 20 3 0 0 0 23
Moving Expenses 3 0 ¢ 0 0 3
Storage Fees 36 0 0 0 0 36
[Subtotal 386 25 2 1 0 414 |
Housing Placement Unit

Request Type 0-15days 16-30 days 31-45days 46-75days 76+ days Total
New Apartment 48 2 0 0 0 50
Ongoing Rent 1 0 1 ] 0 2
Rent Increase 1] 0 0] 0 0
Establishment of Home 10 0 0 0 0 10
Immigration Status 1 0 0 0 0 1
Clothing 3 0 0 0 0 3
Client Share Rent Arrears 0 0 0 0 0 0
Miscellaneous 51 0 0 0 o 51
Work Opp & Trans Bens 4 0 0 0 0 4
Moving Expenses 2 0 0 0 0 2
Storage Fees 33 0 0 0 0 33
[Subtotal 153 2 1 0 0 156 |
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Quarterly CBCFA Data: FY 17.2

Number of Days from Completed Application Approval or Denial

Jerome
Request Type 0-15days 16-30days 31-45days 46-75days 76+ days
New Apariment 25 2 0 0 0 Total
Ongoing Rent 27 2 0 0 0 29
Rent Increase 90 3 0 0 0 93
Establishment of Home 10 2 0 0 0 12
Immigration Status 23 0 0 0 0 23
Clothing 7 0 0 0 0 7
Client Share Rent Arrears a9 10 0 0 0 99
Miscellaneous 63 1 ] 0 o 64
Work Opp & Trans Bens 40 2 o 0 0 42
Moving Expenses 6 1 0 0 0 7
Storage Fees 29 3 0 0 0 32
ISubtotal 409 24 0 0 0 433 |
Kingsbridge
Request Type 0-15days 16-30days 31-45days 46-75days 76+ days Total
New Apartment 49 3 0 0 ] 52
Ongoing Rent 60 5 0 0 0 65
Rent Increase 217 11 0 1 0 229
Establishment of Home 24 2 0 0 0 26
Immigration Status 34 2 0 0 0 36
Clothing 34 1 0 0 0 a5
Client Share Rent Arrears 232 20 1 1 0 254
Miscellaneous 143 5 0 0 0 148
Work Opp & Trans Bens 56 8 0 0 0 64
Moving Expenses 17 1 o 0 0 18
Storage Fees 67 1 0 0 0 68
[Subtotal 933 59 1 2 0 995 |
Queensboro
Request Type 0-15days 16-30days 31-45days 46-75days 76+ days Total
New Apartment 39 6 0 0 0 45
Ongoing Rent 71 11 0 0 0 82
Rent Increase 137 7 0 0 0 144
Establishment of Home 15 1 0 0 0 16
Immigration Status 59 15 0 0 0 74
Clothing 8 0 0 0 0 8
Client Share Rent Arrears 77 6 2 0 0 a5
Miscellaneous 76 1 0 0 0 7
Work Opp & Trans Bens 18 5 0 0 0 23
Moving Expenses 16 0 0 0 o 16
Storage Fees 40 2 0 0 0 42
[Subtotal 556 54 2 0 0 612 |
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Quarterly CBCFA Data: FY 17.2

Number of Days from Completed Application Approval or Denial

Staten Island

Request Type 0-15days 16-30 days 31-45days 46-75days 76+ days Total
New Apartment 16 1 0 0 0 17
Ongoing Rent 19 2 0 0 0 2
Rent Increase 34 4 0 0 0 as
Establishment of Home 6 0 0 0 0 6
Immigration Status 16 1 0 0 0 17
Clothing 2 0 0 0 0 2
Client Share Rent Arrears 17 3 0 0 0 20
Miscellaneous 15 0 o 0 0 15
Work Opp & Trans Bens 24 3 0 0 0 27
Moving Expenses 3 o 0 0 0 3
Storage Fees 20 1 0 0 0 21
|Subtotal 172 15 0 0 0 187 |
Waverly

Request Type 0-15days  16-30 days 31-45days 46-75days 76+ days Total
New Apartment 24 2 0 0 0 26
Ongoing Rent 30 5 1 0 0 36
Rent Increase 2 3 0 0 0 24
Establishment of Home 12 0 0 0 0 12
Immigration Status 12 0 0 o 0 12
Clothing 5 0 0 0 0 5
Client Share Rent Arrears 27 5 0 0 0 32
Miscellaneous 28 2 0 0 0 30
Work Opp & Trans Bens 5 1 0 0 0 ]
Moving Expenses 2 0 0 0 0 2
Storage Fees 25 0 0 0 0 25
[Subtotal 191 18 1 0 0 210 |
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Quarterly CBCFA Data: FY 17.2

Number of Days from Approval to Provision of Benefits

Total for all Centers

Request Type 0-15days 16-30 days 31-45days 46-75days 76+ days Total
New Apartment 332 41 6 2 0 381
Ongoing Rent 188 80 9 0 0 277
Rent Increase 407 218 19 5 2 651
Establishment of Home 168 15 0 0 0 173
Immigration Status 340 5 0 0 0 345
Clothing 139 15 6 3 0 163
Client Share Rent Arrears 870 130 9 4 1 1,014
Miscellaneous 678 76 2 1 0 757
Work Opp & Trans Bens 264 68 8 0 0 340
Moving Expenses 85 8 2 ] 0 85
Storage Fees 469 57 10 3 0 539
|Grar|d Total 3,930 713 71 18 3 4,735 |
Amsterdam

Request Type 0-15days 16-30days 31-45days 46-75days 76+ days Total
New Apartment 29 3 1 0 0 33
Ongoing Rent 15 3 0 0 0 18
Rent Increase 18 3 0 1 0 22
Establishment of Home 16 1 0 0 0 17
Immigration Status 10 0 0 0 0 10
Clothing 17 0 0 0 0 17
Client Share Rent Arrears 47 6 1 1 0 55
Miscelianeous 43 8 0 0 0 51
Work Opp & Trans Bens 27 9 0 0 0 36
Moving Expenses 5 0 1 0 0 6
Storage Fees 32 2 1 0 0 35
Subtotal 259 35 4 2 0 300 |
Brownsville

Request Type 0-15days 16-30 days 31-45days 46-75days 76+ days Total
New Apartment 35 5 0 0 0 40
Ongoing Rent 22 13 3 0 0 as
Rent Increase 18 19 9 4 2 52
Establishment of Home 5 1 0 0 0 6
Immigration Status 48 1] 0 0 0 48
Clothing 10 3 0 0 0 13
Client Share Rent Arrears 99 14 1 1 0 115
Miscellaneous 65 13 1 0 0 79
Work Opp & Trans Bens 25 10 1 0 0 36
Moving Expenses 20 0 0 0 0 20
SloraEe Fees 75 11 5 2 0 93
Subtotal 422 89 20 7 2 540
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Quarterly CBCFA Data: FY 17.2

Number of Days from Approval to Provision of Benefits

Coney Island

Request Type 0-15days 16-30days 31-45days 46-75days 76+ days Total
New Apartment 12 4 0 0 0 16
Ongoing Rent 20 4 0 0 0 24
Rent Increase 73 11 0 0 0 84
Establishment of Home 8 0 0 1] 0 8
Immigration Status 35 0 0 0 0 35
Clothing 5 1 0 0 0] 6
Client Share Rent Arrears 47 5 0 0 o 52
Miscellansous 32 K] 0 0 0 35
Work Opp & Trans Bens 19 6 0 0 0 25
Moving Expenses 4 1 0 0 0 5
Storage Fees 10 1 0 0 0 11
Subtotal 265 36 0 0 0 301 |
Crotona

Request Type 0-15days 16-30days 31-45days 46-75days 76+ days Total
New Apartment 25 11 0 0 0 36
Ongoing Rent 21 17 1 0 0] 39
Rent Increase 53 44 0 0 0 97
Establishment of Home 21 5 0 0 0 26
Immigration Status 26 1 0 0 0 27
Clothing 24 1 0 0 0 25
Client Share Rent Arrears 113 22 0 0 0 135
Miscellaneous 74 11 0 0 0 85
Work Opp & Trans Bens 12 7 o 0 0 19
Moving Expenses 8 2 0 0 0 10
Storagg Fees 42 7 0 0 0 49
[subtotat 419 128 1 0 0 548 |
Grand Concourse

Request Type 0-15days 16-30days 31-45days 46-75days 76+ days Total
New Apartment 18 3 0 0 0 21
Ongoing Rent 26 9 4 0 0 39
Rent Increase 83 11 0 0 0 94
Establishment of Home 20 0 0 0 (1] 20
Immigration Status 23 0 0 0 0 23
Clothing 23 1 0 0 0 24
Client Share Rent Arrears 108 5 1 0 0 114
Miscellaneous 76 0 0 0 0 76
Work Opp & Trans Bens 32 7 0 0 0 39
Moving Expenses 2 0 (V] 0 0 2
Storgge Fees 40 1 0 0 0 41
|Subtotal 451 37 5 0 0 493

HIV/AIDS Services Administration, QPR 17.2, Page 70



Quarterly CBCFA Data: FY 17.2

Number of Days from Approval to Provision of Benefits

Greenwood
Request Type 0-15days 16-30days 31-45days 46-75days 76+ days Total
New Apartment 23 3 0 0 0 26
Ongoing Rent 10 9 0 0 0 19
Rent Increase 12 38 0 0 0 50
Establishment of Home 11 1 0 0 0 12
Immigration Status 35 0 0 0 0 35
Clothing 15 0 0 0 0 15
Client Share Rent Arrears 76 12 0 0 0 88
Miscellaneous 67 5 0 0 0 72
Work Opp & Trans Bens 29 5 0] 0 0 34
Moving Expenses 10 2 0 0 0 12
Storage Fees 43 3 0 0 0 46
Subtotal 331 78 0 0 0 409
Hamilton
Request Type 0-15days 16-30days 31-45days 46-75days 76+ days Total
New Apartment 22 5 1 0 0 28
Ongoing Rent 3 0 0 0 0 3
Rent Increase 2 2 2 0 0 6
Establishment of Home 16 5 0 0 0 21
Immigration Status 14 0 0 0 0] 14
Clothing 4 1 4 1 0 10
Client Share Rent Arrears 56 8 4 2 0 67
Miscellaneous 28 3 1 1 0 34
Work Opp & Trans Bens 15 0 2 o 0 17
Moving Expenses 4 0 1 0 0 5
Storage Fees K] 7 2 0 0 40
ISubtotal 196 28 17 4 0 245 |
Housing Placement Unit
Request Type 0-15days 16-30days 31-45days 46-75days 76+ days Total
New Apartment 41 0 2 2 0 45
Ongoing Rent 10 0 0 0 0 10
Rent Increase 0 0 0 0 0 0
Establishment of Home 0 0 0 0 0 0
Immigration Status 0 0 0] 0 0 0
Clothing 2 0 2 2 0 6
Client Share Rent Arrears 0 o 0 0 0 0
Miscellaneous 43 0 0 0 0 43
Work Opp & Trans Bens 1 0 0 0 0 1
Moving Expenses 3 0 0 0 0 3
Storage_ Fees 26 2 0 1 0 29
[Subtotal 126 2 4 5 0 137 |
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Quarterly CBCFA Data: FY 17.2

Number of Days from Approval to Provision of Benefits

Jerome
Request Type 0-15days 16-30 days 31-45days 46-75days 76+ days Total
New Apartment 24 0 0 0 0 24
Ongoing Rent 8 3 0 0 0 11
Rent Increase 28 13 2 0 0 43
Establishment of Home 9 0 0] 0 0 9
Immigration Status 18 0 0 0 0 18
Clothing 5 2 0 0 0 7
Client Share Rent Arrears 56 13 1 0 0 70
Miscellaneous 48 6 0 0 0 54
Work Opp & Trans Bens 33 3 2 0 0 38
Moving Expenses 5 0 0 0 0 5
Storage Fees 19 6 0 0 0 25
[Subtotal 253 46 5 0 0 304 |
Kingsbridge
Request Type 0-15days 16-30days 31-45days 46-75days 76+ days Total
New Apariment 38 5 0 0 0 43
Ongoing Rent 13 17 1 0 0 31
Rent Increase 69 64 4 0 o 137
Establishment of Home 23 2 0 0 o 25
Immigration Status K| 2 0 0] o 33
Clothing 23 5 0 ¢ 0 28
Client Share Rent Arrears 161 44 1 0] 0 206
Miscellaneous 112 21 0 0 0 133
Work Opp & Trans Bens 41 15 1 0 0 57
Moving Expenses 10 3 o 0 0 13
Storage Fees 58 6 1 0 0 65
[Subtotal 579 184 8 0 0 7711 |
Queensborg
Request Type 0-15days 16-30days 31-45days 46-75days 76+ days Total
New Apartment 35 2 0 0 0 37
Ongoing Rent 26 3 0 0 0 29
Rent Increase 38 10 0 0 0 48
Establishment of Home 15 1] 0 0 0 15
Immigration Status 76 1 0 0 0 77
Clothing 7 0 0 0 0 7
Client Share Rent Arrears 73 4 0 1] 1 78
Miscellaneous 49 5 0 0 o 54
Work Opp & Trans Bens 15 1 0 0 0 16
Moving Expenses g 0 0 0 0 9
Storage Fees 50 10 1 0 0 61
Subtotal 393 36 1 0 1 431
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Quarterly CBCFA Data: FY 17.2

Number of Days from Approval to Provision of Benefits

Staten Island

Request Type 0-15days 16-30days 31-45days 46-75days 76+ days Total
New Apartment 12 0 2 0 0 14
Ongoing Rent 3 0 0 0 0 3
Rent Increase 6 2 2 0 0 10
Establishment of Home 6 0 0 0 0 6
Immigration Status 15 0 0] 0 0 15
Clothing 1 0 0 0 0 1
Client Share Rent Arrears 17 0 0 0 0 17
Miscellaneous 14 1 0 0 0 15
Work Opp & Trans Bens 10 5 2 0 0 17
Moving Expenses 3 0 0 0 o 3
Storage Fees 20 1 0 0 0 21
[Subtotal 107 9 6 0 0 122 |
Waverly

Refquest Type 0-15days 16-30days 31-45days 46-75days 76+ days Total
New Apartment 18 0 0 0 4] 18
Ongoing Rent 11 2 0 0 0 13
Rent Increase 7 1 0 0 0 8
Establishment of Home 8 0 0 0 0 8
Immigration Status 9 1 0 0 0 10
Clothing 3 1 0 0 0 4
Client Share Rent Arrears 17 0 0 0 0 17
Miscellaneous 26 0 0 o 0 26
Work Opp & Trans Bens 5 0 0 0 0 5
Moving Expenses 2 0 0 0 0 2
Storage Fees 23 0 0 0 0 23
[Subtotal 129 5 0 0 0 134 |
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Quarterly CBCFA Data: FY 17.2

Number of Days from Completed Application to Provision of Benefits

Total for all Centers

Request Type 0-15days 16-30 days 31-45days 46-75days 76+ days Total
New Apartment 275 94 14 3 0 386
Ongoing Rent 104 142 29 2 0 277
Rent Increase 261 328 52 1 2 654
Establishment of Home 122 48 4 0 0 174
Immigration Status 321 23 2 0 0 346
Clothing 129 22 8 1 1] 160
Client Share Rent Arrears 590 388 37 6 1 1,022
Miscellaneous 565 175 20 1 1 762
Work Opp & Trans Bens 196 122 24 0 0 342
Moving Expenses 74 20 2 0] 0 96
Storage Fees 416 101 18 4 0 539
|Grand Total 3,053 1,463 210 28 4 4,758 |
Amsterdam
Request Type 0-15days  16-30 days 31-45days 46-75days 76+ days Total
New Apartment 27 3 3 0 0 33
Ongoing Rent 10 9 1 0 0 20
Rent Increase 14 6 1 1 0 22
Establishment of Home 15 3 1] 0 0 18
Immigration Status 9 1 0 0 0 10
Clothing 17 0 0 0 0 17
Client Share Rent Arrears 32 20 2 1 0 55
Miscellaneous 40 7 5 0 0 52
Work Opp & Trans Bens 22 14 0 0 0 36
Moving Expenses 5 v 1 0 0 6
Storage Fees 26 6 2 0 0 34
[Subtotal 217 69 15 2 0 303 |
Brownsville
Request Type 0-15days 16-30days 31-45days 46-75days 76+ days Total
New Apariment 32 8 1 0 0 41
Ongoing Rent 10 18 9 1 0 k]
Rent Increase 13 22 g 8 2 54
Establishment of Home 4 1 1 1] 0 6
Immigration Status 47 1 0 0 0 48
Clothing 10 2 1 0 0 13
Client Share Rent Arrears 73 Y| 1 1 0 116
Miscellaneous 59 16 5 0 1 81
Work Opp & Trans Bens 21 14 2 0 0 37
Moving Expenses 16 4 0 0 0 20
Storage Fees 63 23 6 2 0 94
|Subtotal 348 140 45 12 3 548 |
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Quarterly CBCFA Data: FY 17.2

Number of Days from Completed Application to Provision of Benefits

Coney Island

Request Type 0-15days 16-30 days 31-45days 46-75days 76+ days Total
New Apartment 10 6 0 0 0 16
Ongoing Rent 15 8 0 0 0 23
Rent Increase 65 16 2 0 0 83
Establishment of Home 7 1 0 o 0 8
Immigration Status 32 3 0 0 0 35
Clothing 5 1 0 0 0 €
Client Share Rent Arrears 38 13 2 0 0 53
Miscellaneous N 4 0] 0 0 a5
Work Opp & Trans Bens 13 i2 0 0 0 25
Moving Expenses 4 1 0 0 0 5
Storage Fees 10 1 0 0 0 11
[Subtotal 230 66 4 0 0 300
Crotona

Request Type 0-15days 16-30days 31-45days 46-75days 76+ days Total
New Apartment 14 21 0 1 0 36
Ongeing Rent 6 30 2 0 0 38
Rent Increase 15 78 4 0 0 a7
Establishment of Home 14 12 0 0 0 26
Immigration Status 24 3 0 V] 0 27
Clothing 23 2 0 V] 0 25
Client Share Rent Arrears 62 70 2 0 0 134
Miscellaneous 58 26 1 0 0 85
Work Opp & Trans Bens 7 12 0 0 0 19
Moving Expenses 7 3 v 0 V] 10
Storage Fees 35 14 0 0 0 49
[Subtotal 265 271 9 1 0 546
Grand Concourse

Request Type 0-15days 16-30days 31-45days 46-75days 76+ days Total
New Apartment 17 6 0 0 0 23
Ongoing Rent 14 17 7 1 0 39
Rent Increase 61 28 6 0 0 95
Establishment of Home 16 4 ¢ 0 0 20
Immigration Status 22 1 0 0 o 23
Clothing 19 4 1 0 0 24
Client Share Rent Arrears 70 42 4 0 0 116
Miscellaneous 57 18 2 0 0 77
Work Opp & Trans Bens 19 16 4 0 0 39
Moving Expenses 2 0 0 0 0 2
Storage Fees 33 7 0 0 0 40
[Subtotal 330 143 24 1 0 498
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Quarterly CBCFA Data: FY 17.2

Number of Days from Completed Application to Provision of Benefits

Greenwood
Request Type 0-15days 16-30 days 31-45days 46-75days 76+ days Total
New Apariment 21 4 1 0 1] 26
Ongoing Rent 0 18 1 0 0 19
Rent Increase 2 47 1 0 0 50
Establishment of Home 11 1 0 0 0 12
Immigration Status 33 2 0 0 0 35
Clothing 15 0 0 0 0 15
Client Share Rent Arrears 64 24 0 0 0 88
Miscellaneous 59 13 4] 0 0 72
Work Opp & Trans Bens 21 13 0 0 0 34
Moving Expenses 8 5 0 0 0 13
Storag_;e Fees 42 5 0 0 0 47
|Subtotal 276 132 3 0 0 411
Hamilton
Request Type 0-15days 16-30days 31-45days 46-75days 76+ days Total
New Apartment 17 8 3 0 0 28
Ongoing Rent 2 1 0 0 0 3
Rent Increase 2 2 2 1 0 7
Establishment of Home 1 8 2 0 0 21
Immigration Status 14 0 0 0 0 14
Clothing 4 0 5 1 0 10
Client Share Rent Arrears 32 27 4 4 0 67
Miscellaneous 22 8 3 1 0 34
Work Opp & Trans Bens 12 3 2 )] 0 17
Moving Expenses 4 ¢ 1 o 0 5
Storage Fees 29 7 3 1 0 40
[Subtotal 149 64 25 8 0 246
Housing Placement Unit
Request Type 0-15days 16-30days 31-45days 46-75days 76+ days Total
New Apartment 38 2 3 2 0 45
Ongoing Rent 9 1 0 0 0 10
Rent Increase 0 0 0 0 0 0
Establishment of Home 0 0 0 0 0 0
Immigration Status 0 0 0 0 0 0
Clothing 2 0 0 0 0 2
Client Share Rent Arrears 0 0 0 0 0 0
Miscellaneous 43 0 0 0 0 43
Work Cpp & Trans Bens 1 0 0 0 0 1
Moving Expenses 3 0 0 0 0 3
Storage Fees 26 2 0 1 0 29
[Subtotal 122 5 3 3 0 133
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Quarterly CBCFA Data: FY 17.2

Number of Days from Completed Application to Provision of Benefits

Jerome
Request Type 0-15days  16-30 days 31-45days 46-75 days 76+ days Total
New Apartment 17 7 0 0 0 24
Ongoing Rent 3 7 1 0 0 1
Rent Increase 16 23 4 0 0 43
Establishment of Home 5 4 0 0 0 9
Immigration Status 18 0 0 0 0 18
Clothing 5 2 ¢ 0 0 7
Client Share Rent Arrears 33 Y| 5 0 0 69
Miscellaneous 36 19 1 0 0 56
Work Opp & Trans Bens 27 8 3 0 0 38
Moving Expenses 4 1 0 o 0 5
Storage Fees 15 8 2 0 0 25
|Subtotal 179 110 16 0 0 305 |
Kingsbridge
Raquest Type 0-15days 16-30 days 31-45days 46-75 days 76+ days Total
New Apartment 29 15 1 o 0 45
Ongoing Rent 6 18 7 0 0 H
Rent Increase 39 77 21 0 0 137
Establishment of Home 16 8 1 0 0 25
Immigration Status 30 3 1 0 0 34
Clothing 18 10 1 0 0 29
Client Share Rent Arrears 112 94 6 0 0 212
Miscellaneous 86 45 2 0] 0 133
Work Opp & Trans Bens 27 21 10 0 0 58
Moving Expenses 8 5 0 0 0 13
Storage Fees 49 12 4 0 0 65
[Subtotai 420 308 54 0 0 782 |
Queensboro
Request Type 0-15days 16-30days 31-45 days 46-75days 76+ days Total
New Apariment 28 9 0 0 0 37
Ongoing Rent 19 9 1 0 0 29
Rent Increase 23 25 0 0 0 48
Establishment of Home 11 4 0 0 0 15
Immigration Status 69 8 0 0 0 77
Clothing 7 0 0 0 0 7
Client Share Rent Arrears 55 22 0 0 1 78
Miscellaneous 41 13 0 0 0 54
Work Opp & Trans Bens 13 3 0 0 0 16
Moving Expenses 8 1 0 0 0 9
Storage Fees 49 11 1 0 0 61
Subtotal 323 105 2 0 1 431 |
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Quarterly CBCFA Data: FY 17.2

Number of Days from Completed Application to Provision of Benefits

Staten Island

Request Type 0-15days 16-30days 31-45days 46-75days 76+ days Total
New Apartment 8 4 2 0 0 14
Ongoing Rent 3 0 0 0 0 3
Rent Increase 5 2 2 1 0 10
Establishment of Home 4 2 0 0 0 6
Immigration Status 14 1 0 0 1] 15
Clothing 1 0 0 0 0 1
Client Share Rent Arrears 8 8 1 o 0 17
Miscellaneous 12 1 1 0 0 14
Work Opp & Trans Bens 10 4 3 0 0 17
Moving Expenses 3 0 0 0 0 3
Storage Fees 18 3 0 0 0 21
[Subtotal 86 25 9 1 0 121 |
Waverly

Request Type 0-15days 16-30 days 31-45days 46-75days 76+ days Total
New Apartment 17 1 0 0 0 14
Ongoing Rent 7 6 0 0 0 18
Rent Increase 6 2 V] V] 0 27
Establishment of Home 8 0 0 0 0 21
Immigration Status 9 0 1 0 0 9
Clothing 3 1 0 0 0 13
Client Share Rent Arrears 1 6 0 0 0 16
Miscellaneous 21 5 0 0 0 26
Work Opp & Trans Bens 3 2 0 0 0 5
Moving Expenses 2 0 0 0 0 2
Storage Fees 21 2 0 0 0 23
[Subtotal 108 25 1 0 0 134 |
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CBCFA Data: FY 17 Year to Date

Number of Days from Initial Request to Completed Application

Total for all Centers

Request Type 0-15days 16-30 days 31-45days 46-75days 76+ days Total
New Apariment 940 13 0 0 0] 953
Ongoing Rent 1289 23 2 0 0 1314
Rent Increase 2641 24 2 1 0 2668
Establishment of Home 390 0 1 0 0 391
Immigration Status 729 12 1 0 1 743
Clothing 381 1 0 0 0 382
Client Share Rent Arrears 2734 37 1 0 0 2772
Miscellaneous 1810 10 2 0 0 1822
Work Opp & Trans Bens 815 11 1 0 0 827
Moving Expenses 218 2 1 0 0 221
Storage Fees 1090 9 0 0 1 1100
[Grand Total 13037 142 11 1 2 13193 |
Amsterdam

Request Type 0-15days 16-30days 31-45days 46-75days 76+ days Total
New Apartment 88 1 0 0 0 89
Ongoing Rent 125 4 0 0 0 129
Rent Increase 116 4 0 0 0 120
Establishment of Home 44 0 o 0 0 44
Immigration Status 26 1 0 0 0 27
Clothing 42 0 0 0 0 42
Client Share Rent Arrears 168 8 0 0 0 176
Miscellaneous 138 2 0 0 0 140
Work Opp & Trans Bens 74 3 1 0 V] 78
Moving Expenses 14 0 0 0 0 14
Storage Fees 81 1 0 0 1 83
Subtotal 916 24 1 0 1 942 |
Brownsville

Request Type 0-1Sdays 16-30days 31-45days 46-75days 76+ days Total
New Apartment 130 5 0 0 0 135
Ongoing Rent 133 3 0 0 0 136
Rent Increase 320 2 0 ¢ 0 322
Establishment of Home 22 0] 0 0 0 22
Immigration Status 118 0 0 0 1] 118
Clothing 36 0 0 0 0 36
Client Share Rent Arrears 303 4 0 0 0 307
Miscellaneous 203 0 1 0 0 204
Work Opp & Trans Bens 97 0 0 0 0 97
Moving Expenses 47 0 0 0 0 47
Storag_;g Fees 206 1 0 0 0 207
Subtotal 1615 15 1 0 0 1631 |
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CBCFA Data: FY 17 Year to Date

Number of Days from Initial Request to Completed Application

Coney Island
Request Type 0-15days 16-30days 31-45days 46-75days 76+ days Total
New Apartment 42 0 0 o 0 42
Ongoing Rent 74 0 1 0 0 75
Rent Increase 186 1 0 o 0 187
Establishment of Home 18 0 0 ¢ V] 18
Immigration Status 75 4 1 0 0 80
Clothing 18 0 0 0 0 18
Client Share Rent Arrears 126 1 0] 0 0 127
Miscellaneous a3 0 0 0 0 83
Work Opp & Trans Bens 55 0 0 0 0 55
Moving Expenses 10 0 1 0 0 11
Stoggﬁ Fees 25 0 0 0 0 25
Subtotal 712 6 3 0 0 721
Crotona
Request Type 0-15days 16-30 days 31-45days 46-75days 76+ days Total
New Apartment 75 0 0 0 0 75
Ongoing Rent 181 0 0 0 0 181
Rent Increase 284 0 0 1 0 285
Establishment of Home 45 0 0 0 0 45
Immigration Status 67 0 0 0 0 67
Clothing 49 0 0 0 0 49
Client Share Rent Arrears 345 1 0 0 0 346
Miscellaneous 185 )] 0 0 0 185
Work Opp & Trans Bens 50 0 0 o 0 50
Moving Expenses 19 0 0 0 0 19
Storage Fees 91 0 0 0 0 91
[Subtotal 1391 1 0 1 0 1393 |
Grand Concourse
Request Type 0-15days 16-30days 31-45days 46-75days 76+ days Total
New Apartment 81 1 0 0 0 82
Ongoing Rent 112 2 1 0 0 115
Rent Increase 300 1 0 0 o 3m
Establishment of Home 43 0 0 0 )] 43
Immigration Status 50 0 0 0 0 50
Clothing 45 0 0 0 0 45
Client Share Rent Arrears 351 4 )] 0 0 355
Miscellaneous 191 1 1 0 0 193
Work Opp & Trans Bens 104 1 0 0 0 105
Moving Expenses 13 0 0 0 0 13
Storage Fees 86 1 0 0 0 87
Subtotal 1376 11 2 0 0 1389
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CBCFA Data: FY 17 Year to Date

Number of Days from Initial Request to Compieted Application

Greenwood
Request Type 0-15days 16-30days 31-45days 46-75days 76+ days Total
New Apartment 81 3 0 0 0 84
Ongoing Rent 114 1 0 0 0 115
Rent Increase 276 6 1 0 0 283
Establishment of Home 22 0 0 0 0 22
Immigration Status 66 1 0 0 0 67
Clothing 32 0 0 0 0 32
Client Share Rent Arrears 235 2 1 0 0 238
Miscellaneous 175 1 0 0 0 176
Work OCpp & Trans Bens 97 1 0 0 0 98
Moving Expenses 33 0 0 0 0 33
SmEge Fees 91 0 0 0 0 91
[Subtotal 1222 15 2 0 0 1239 |
Hamilton
Request Type 0-15days 16-30days 31-45days 46.75days 76+ days Total
New Apartment 54 0 0 0 0 54
Ongoing Rent 110 2 0 0 0 112
Rent Increase 144 2 0 0 0 146
Establishment of Home 39 0 0 0 0 39
Immigration Status 32 1 V] 0 1 34
Clothing 30 1 0 0 0 a1
Client Share Rent Arrears 186 4 0 o 0 190
Miscellaneous 112 o 0 0 0 112
Work Opp & Trans Bens 44 4 0 0 0 48
Moving Expenses 12 0 0 0 0 12
Storage Fees 76 0 0 0 0 76
[Subtotal 839 14 0 0 1 854 |
Housing Placement Unit
Request Type 0-15days 16-30days 31-45days 46-75days 76+ days Total
New Apartment 82 0 0 0 0 82
Ongeing Rent 3 0 0 0 0 3
Rent Increase 0 0 )] 0 0 0
Establishment of Home 12 0 0 0 0 12
Immigration Status 1 0 0 0 0 1
Clothing 6 0 0 0 0 6
Client Share Rent Arrears 1 0 0 0 0 1
Miscellaneous 90 1 0 0 0 91
Work Opp & Trans Bens 6 0 0 0 0 ]
Moving Expenses 7 1 0 0 0 8
Storage Fees 53 1 0 0 0 54
|Subtotal 261 3 0 0 0 264 |
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CBCFA Data: FY 17 Year to Date

Number of Days from Initial Request to Completed Application

Jerome

Request Type 0-15days 16-30 days 31-45 days 46-75days 76+ days Total
New Apartment 47 1 0 0 0 48
Ongoing Rent 80 1 0 0 0 51
Rent Increase 178 1 0 0 0 179
Establishment of Home 22 0 0 0 0 22
Immigration Status 33 0 ¢ 0 0 33
Clothing 14 0 0 0 0 14
Client Share Rent Arrears 179 3 0 0 0 182
Miscellaneous 122 1 0] 0 1] 123
Work Opp & Trans Bens 71 0 0 4] 0 71
Moving Expenses 10 0 0 0 0 10
Storage Fees 60 0 0 0 0 60
[Subtotal 786 7 0 0 0 793
Kingsbridge

Request Type 0-15days 16-30 days 31-45 days 46-75days 76+ days Total
New Apartment 97 0 0 0 0 97
Ongoing Rent 125 0 0 0 0 125
Rent Increase 459 2 1 1] 0 462
Establishment of Home 42 0 0 0 0 42
Immigration Status 81 0] 0 0 0 81
Clothing 66 0 0 0 0 66
Client Share Rent Arrears 509 0 0 0 0 509
Miscellaneous 299 1 0 0 0 300
Work Opp & Trans Bens 121 0 0 0 0 121
Moving Expenses 27 0 0 0 0 27
Storage Fees 117 0 0 0 c 117
Subtotal 1943 3 1 0 0 1947
Queensboro

Request Type 0-15days 16-30days 31-45 days 46-75days 76+ days Total
New Apartment 77 1 0 0 0 78
Ongoing Rent 161 6 0 0 0 167
Rent Increase 265 4 0 0 0 269
Establishment of Home 34 0 0 0 0 34
immigration Status 134 ] 0 0 0 139
Clothing 20 0 0 0 0 20
Client Share Rent Arrears 215 8 0 0 0 223
Miscellaneous 135 1 ] o o 136
Work Opp & Trans Bens 42 0 0 0 0 42
Moving Expenses 15 1 0 0 0 16
Storage Fees 122 4 0 0 0 126
Subtotal 1220 30 0 0 0 1250 |
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CBCFA Data: FY 17 Year to Date

Number of Days from Initial Request to Completed Application

Staten Island

Request Type 0-15days 16-30days 31-45days 46-75days 76+ days Total
New Apartment 35 0 0 0 0 35
Ongoing Rent 35 0 1] 0 0 35
Rent increase 60 0 1] 0] 0 60
Establishment of Home 18 0 0 0 0 18
Immigration Status 23 0 0 0 0 23
Clothing 5 0 0 0 0 5
Client Share Rent Arrears 47 0 0 0 0 47
Miscellaneous 29 1 0] 0 0 30
Work Opp & Trans Bens 45 0 0 0 0 45
Moving Expenses 4 0 0 0 0 4
Storag_;e_ Fees 37 0 0 0 0 7
[Subtotal 338 1 0 0 0 339 |
Waverly

Request Type 0-15days 16-30 days 31-45days 46-75 days 76+ days Total
New Apartment 51 1 1] 0 0 52
Ongoing Rent 66 4 o 0 0 70
Rent Increase 53 1 0 0 0 54
Establishment of Home 29 0 0 0 0 29
immigration Status 23 0 0 0 0] 23
Clothing 18 0 1] 0 0 18
Client Share Rent Arrears 69 2 0 0 0 71
Miscellaneous 48 1 0 0 0 49
Work Opp & Trans Bens 9 2 0 0 0 11
Moving Expenses 7 0 0 0 0] 7
Storage Fees 45 1 0 0 0 46
Subtotal 418 12 0 0 0 430 |
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CBCFA Data: FY 17 Year to Date
Number of Days from Completed Application to Approval or Denial

Total for all Centers

Request Type 0-15days 16-30 days 31-45days 46-75days 76+ days Total
New Apartment 907 46 2 1 1 957
Ongoing Rent 1,193 103 5 o 0 1,301
Rent Increase 2,531 144 5 1 0 2,681
Establishment of Home 364 24 o 0 0 ass
Immigration Status 702 54 1 o 0 757
Clothing 377 8 0 0 0 385
Client Share Rent Arrears 2,510 256 ) 1 0 2,770
Miscellaneous 1,751 78 3 1 1 1,834
Work Opp & Trans Bens 725 102 3 0 0 830
Moving Expenses 214 11 0 0 0 225
Storage Fees 1,051 29 0 0 1 1,081
|Grand Total 12,325 855 22 4 3 13,209 |
Amsterdam

Request Type 0-15days 16-30days 31-45days 46-75days 76+ days Total
New Apartment 83 2 2 0 1 88
Ongoing Rent 120 7 1 0 0 128
Rent Increase 110 9 1 0 0 120
Establishment of Home 40 2 o 0 0 42
Immigration Status 27 3 0 0 0 30
Clothing 44 0 0 0 0 44
Client Share Rent Arrears 150 20 0 o 0 170
Miscellaneous 137 4 0 0 0 141
Work Opp & Trans Bens 64 11 0 0 0 75
Moving Expenses 15 0 0 0 0 15
Storage Fees 82 1 0 0 0 83
[Subtotal 872 59 4 0 1 936 |
Brownsville

Request Type 0-15days 16-30days 31-45days 46-75days 76+ days Total
New Apariment 133 6 0 0 0 139
Ongoing Rent 118 15 o 0 0 133
Rent Increase 286 23 1 0 0 310
Establishment of Home 18 3 0 0 0 21
Immigration Status 107 6 0 0 0 113
Clothing a3 0 0 0 0 a3
Client Share Rent Arrears 253 32 0 V] 0 285
Miscellaneous 193 9 0 0 1 203
Work Opp & Trans Bens 86 14 1 0 0 101
Moving Expenses 48 3 0 0 0 49
Storage Fees 200 3 0 0 0 203
[Subtotal 1,473 114 2 0 1 1,590 |
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CBCFA Data: FY 17 Year to Date

Number of Days from Completed Application Approval or Denial

Coney Island
Request Type 0-15days 16-30 days 31-45days 46-75days 76+ days Total
New Apartment 41 0 0 0 0 M
Ongoing Rent 73 3 0 0 0 76
Rent Increase 181 4 1 0 0 186
Establishment of Home 17 0 0 0 0 17
Immigration Status 75 6 0 0 o 81
Clothing 18 0 0 0 0 18
Client Share Rent Arrears 125 6 1 0 0 132
Miscellaneous 79 0 0 0 0 79
Work Opp & Trans Bens 54 2 1] 0 0 56
Moving Expenses 10 0 0 0 0 10
Storage_ Fees 24 1 0 0 0 25
[Subtotal 697 22 2 0 0 721 |
Crotona
Request Type 0-15days 16-30days 31-45days 46-75days 76+ days Total
New Apartment 75 3 0 0 0 78
Ongoing Rent 173 6 o 0 0 179
Rent Increase 278 8 0 0 0 286
Establishment of Home 46 2 0 0 0 48
Immigration Status 66 3 0 0 0 69
Clothing 50 1 0 0 0 51
Client Share Rent Arrears 323 24 0 0 V] 347
Miscellaneous 182 4 0 0 0 186
Work Opp & Trans Bens 48 3 0 0 0 51
Moving Expenses 19 0 0 0 0 19
Storage Fees 88 0 0 0 0 a8
|Subtotal 1,348 54 0 0 0 1,402 |
Grand Concourse
Request Type 0-15days 16-30days 31-45days 46-75days 76+ days Total
New Apartment 70 8 0 1 0 79
Ongoing Rent 94 17 0 0 0 111
Rent Increase 275 33 1 0 0 309
Establishment of Home 36 4 0 0 0 40
Immigration Status 45 3 0 0 0 48
Clothing 43 1 0 0 0 44
Client Share Rent Arrears 293 63 1 0 o] 357
Miscellaneous 174 24 0 1] 0 198
Work Opp & Trans Bens 83 18 2 0 0 103
Moving Expenses 12 1 0 0 0 13
Storage Fees 75 8 0 0 0 83
[Subtotal 1,200 180 4 1 0 1,385 |
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CBCFA Data: FY 17 Year to Date

Number of Days from Completed Application Approval or Denial

Greenwood
Request Type 0-15days  16-30days 31-45days 46-75days 76+ days Total
New Apartment 83 2 0 0 0 85
Ongoing Rent 104 7 0 0 0 111
Rent Increase 274 10 0 0 o 284
Establishment of Home 20 2 0 0 0 22
Immigration Status 65 2 0 0 0] 67
Clothing 33 1 0 0 0 34
Client Share Rent Arrears 230 9 V] 0 0 239
Miscellaneous 171 4 ] 0 0 175
Work Opp & Trans Bens 83 14 0 0 0 97
Moving Expenses 33 2 0 0] 0 35
Storage Fees 89 2 0 0] 0 91
|Subtotal 1,185 55 0 0 0 1,240 |
Hamilton
Request Type 0-15days 16-30 days 31-45days 46-75days 76+ days Total
New Apartment 55 3 0 0 0 58
Ongoing Rent 106 8 1 0 0 115
Rent Increase 134 10 1 0 0 145
Establishment of Home 36 3 0 0 0 39
Immigration Status 32 3 0 0 0] 35
Clothing 30 2 0 0 0 32
Client Share Rent Arrears 169 24 0 0 0 193
Miscellaneous 111 4 0 1 0 1186
Work Opp & Trans Bens 42 7 0 1] 0 49
Moving Expenses 12 0 0 0 0 12
Storagg Fees 72 2 0 0 0 74
[Subtotal 799 66 2 1 0 868 |
Housing Placement Unit
Request Type 0-15days 16-30days 31-45days 46-75days 76+ days Total
New Apartment 78 2 0 0 0 80
Ongoing Rent 2 0 1 0 0 3
Rent increase 0 0] 0 0 0] 0
Establishment of Home 12 0 0 0 0 12
Immigration Status 1 0 0 0 0 1
Clothing 7 0 0 0 0 7
Client Share Rent Arrears 1 0 0 1] 0 1
Miscellaneous 89 0 2 ¢ 0 91
Work Opp & Trans Bens 6 1] 0 0 1] 6
Moving Expenses 8 0 0 0 0 8
Storage Fees 54 0 0 0 0 54
[Subtotal 258 2 3 0 0 263 |
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CBCFA Data: FY 17 Year to Date

Number of Days from Completed Application Approval or Denial

Jerome
Request Type 0-15days 16-30days 31-45days 46-75days 76+ days
New Apartment 48 4 0 0 0 Total
Ongoing Rent 48 4 0 V] 0 52
Rent Increase 175 6 0 0 0 181
Establishment of Home 22 &) 0 0 0 25
Immigration Status 29 7 0 0 0 36
Clothing 14 0 0 0 0 14
Client Share Rent Arrears 166 13 0 0 ] 179
Miscellaneous 121 2 0 0 0 123
Work Opp & Trans Bens 68 6 0 0 0 74
Moving Expenses 9 1 0 0 0 10
Storage Fees 53 8 0 0 0 58
[Subtotal 753 51 0 0 0 804 |
Kingsbridge
Request Type 0-15days 16-30 days 31-45days 46-75days 76+ days Total
New Apartment 88 9 o 0 0 97
Ongoing Rent 118 9 0 0 ] 127
Rent Increase 448 18 0 1 0 467
Establishment of Home 39 3 0 0 0 42
Immigration Status 77 6 0 0 0 83
Clothing 63 2 0 0 0 65
Client Share Rent Arrears 481 37 1 1 0 520
Miscellaneous 281 18 0 0 0 299
Work Opp & Trans Bens 104 17 0 0 0 121
Moving Expenses 27 1 0 0 0 28
Storage Fees 113 2 0 0 0 115
[Subtotal 1,839 122 1 2 0 1,964 |
Queensboro
Request Type 0-15days 16-30 days 31-45days 46-75days 76+ days Total
New Apartment 78 2 0 0 0 80
Ongoing Rent 150 13 0 0 0 163
Rent Increase 266 8 o 0 0 274
Establishment of Home 34 2 0 0 0 36
Immigration Status 135 13 1 )] 0 149
Clothing 20 0 0 0 0 20
Client Share Rent Arrears 213 12 0 0 0 225
Miscellaneous 137 6 0 0 0] 143
Work Opp & Trans Bens 38 4 )] 0 0 42
Moving Expenses 14 1 0 V] 0 15
Storage Fees 123 1 0 0 0 124
[Subtotal 1,208 62 1 0 0 1,271 |
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CBCFA Data: FY 17 Year to Date

Number of Days from Completed Application Approval or Denial

Staten Island

Request Type 0-15days 16-30days 31-45days 46-75days 76+ days Totat
New Apartment 32 2 0 ¢ 0 34
Ongoing Rent 30 3 0 0 0 33
Rent Increase 56 5 0 0 0 61
Establishment of Home 18 0 0 0 0 18
Immigration Status 21 1 0 0 0 22
Clothing 3 0 o 0 0 3
Client Share Rent Arrears 44 5 0 0 0 49
Miscellaneous 28 1 o] 0 0 29
Work Opp & Trans Bens 42 3 0 0 0 45
Moving Expenses 4 0 0 0 0 4
Storage Fees a5 1 0 0 1 37
[Subtotal 313 21 0 0 1 335
Waverly

Request Type 0-15days 16-30days 31-45days 46-75days 76+ days Total
New Apariment 43 3 0 0 0] 46
Ongoing Rent 57 11 2 0 0 70
Rent Increase 48 10 0 0 ] 58
Establishment of Home 26 o 0 o 0 26
Immigration Status 22 1 0 0 0 23
Clothing 19 1 0 o 0 20
Client Share Rent Arrears 62 11 0 0 0 73
Miscellaneous 48 2 1 0 0 51
Work Opp & Trans Bens 7 3 0 0 0 10
Moving Expenses 5 2 0 0 0 7
Storage Fees 43 3 0 0 0 46
[Subtotal 380 47 3 0 0 430
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CBCFA Data: FY 17 Year to Date

Number of Days from Approval to Provision of Benefits

Total for all Centers

Request Type 0-15days 16-30 days 31-45days 46-75days 76+ days Total
New Apartment 623 73 6 3 1 706
Ongoing Rent 344 135 17 0 o 4396
Rent Increase 971 393 40 9 2 1,415
Establishment of Home 303 22 0 0 0 325
immigration Status 651 11 0 0 0 662
Clothing 280 25 5 3 0 313
Client Share Rent Arrears 1,823 266 14 7 1 2111
Miscellaneous 1,416 156 6 1 0 1,579
Work Opp & Trans Bens 495 128 12 3 1 639
Moving Expenses 174 17 2 1 0 194
Storage Fees 864 94 13 3 0 974
[Grand Total 7,944 1,320 115 30 5 9,414 |
Amsterdam

Request Type 0-15days 16-30days 31-45days 46-75 days 76+ days Total
New Apartment 59 6 1 0 0 66
Ongoing Rent 31 7 1 0 1] 39
Rent Increase 36 7 0] 1 0 44
Establishment of Home 34 1 0 0 0 35
Immigration Status 23 0 0 0 0 23
Clothing 34 2 0 0 0 36
Client Share Rent Arrears 8z 9 1 1 0] 93
Miscellaneous 104 10 o 0 0 114
Work Opp & Trans Bens 50 12 0 0 0 62
Moving Expenses 10 1 1 ] 0 12
Storage Fees 69 3 1 0 0 73
[Subtotal 532 58 5 2 0 597
Brownsville

Request Type 0-15days 16-30days 31-45days 46-75 days 76+ days Total
New Apartment 73 7 0 0 1 81
Ongoing Rent 36 16 4 0 0 56
Rent Increase 86 33 10 4 2 135
Establishment of Home 11 1 0 0 0 12
Immigration Status 100 1 0 0 0 101
Clothing 29 3 0 0 0 32
Client Share Rent Arrears 177 26 1 1 0 205
Miscellaneous 154 22 2 ¢ V] 178
Work Opp & Trans Bens 61 16 1 0 0 78
Moving Expenses 38 3 0] 0 1] 41
Storggre Fees 158 27 5 2 0 192
Subtotal 923 155 23 7 3 1,111 |
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CBCFA Data: FY 17 Year to Date

Number of Days from Approval to Provision of Benefits

Coney Island

Request Type 0-15days 16-30days 31-45days 46-75days 76+ days Total
New Apartment 26 5 0 0 0 31
Ongoing Rent 33 6 0 0 0 39
Rent Increase 124 25 0 0 ¢ 149
Establishment of Home 14 1 0 0 0 15
Immigration Status 66 1 0 o 0 67
Clothing 10 1 0 0 0 1
Client Share Rent Arrears 92 5 0 0 0 97
Miscellaneous 63 9 0 0 0 72
Work Opp & Trans Bens 36 10 0] 0 0 46
Moving Expenses 9 1 )] 0 0 10
SttEge Fees 21 2 0 Y] 0 23
[subtotal 494 66 0 0 0 560 |
Crotona

Request Type 0-15days 16-30days 31-45days 46-75days 76+ days Total
New Apartment 47 14 0 0] 0 61
Ongoing Rent 44 26 1 0 0 71
Rent Increase 107 66 0 0 0 173
Establishment of Home 37 6 0 0 1] 43
Immigration Status 59 1 0 0 0 60
Clothing 37 3 0 0 0 40
Client Share Rent Arrears 240 41 0 0 0 281
Miscellaneous 135 19 0] ] 0 154
Work Opp & Trans Bens 28 11 0 0 0 39
Moving Expenses 14 2 0 0 0 16
Storage Fees 69 9 0 0 0 78
[Subtotat 817 198 1 0 0 1,016 |
Grand Concourse

Request Type 0-15days 16-30days 31-45days 46-75days 76+ days Total
New Apartment M 9 0 1 0 51
Ongoing Rent 43 14 8 0 0 65
Rent Increase 205 28 2 0 0 235
Establishment of Home 30 1 0 0 V] a
Immigration Status 42 1 )] 0 0 43
Clothing 33 1 0 0 0 34
Client Share Rent Arrears 273 15 1 0 0 289
Miscellaneous 165 2 0 0 0 167
Work Opp & Trans Bens 48 16 1 1 0 66
Moving Expenses 10 0 o 0 0 10
Storage Fees 67 1 0 0 0 68
Subtotal 957 88 12 2 0 1,059 |
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CBCFA Data: FY 17 Year to Date

Number of Days from Approval to Provision of Benefits

Greenwood
Request Type 0-15days 16-30days 31-45days 46-75days 76+ days Total
New Apartment 52 3 0 0 0 55
Ongoing Rent 19 15 0 0 0 34
Rent Increase 39 64 0 0 0 103
Establishment of Home 15 2 0 0 0 17
Immigration Status 59 0 0 0 o 59
Clothing 28 0 0 0 0 28
Client Share Rent Arrears 162 17 0 o 0 179
Miscellaneous 134 17 0 0 0 151
Work Opp & Trans Bens 56 15 0 0 0 EA
Moving Expenses 28 2 0 0 0 30
StoEge Fees 72 8 0 0 0 80
Subtotal 664 143 0 0 0 807
Hamilton
Request Type 0-1Sdays  16-30days 31-45days 46-75days 76+ days Total
New Apartment 38 6 1 0 0 45
Ongoing Rent 9 4 2 0 0 15
Rent Increase 6 4 9 1 0 20
Establishment of Home 29 6 0 0 ¢ 35
Immigration Status 29 0 0 0] 0 29
Clothing 16 2 ] 3 0 26
Client Share Rent Arrears 113 20 8 5 0 146
Miscellaneous 72 6 3 1 0 82
Work Opp & Trans Bens 29 3 3 2 0 37
Moving Expenses 10 ¢ 1 1 0 12
Storage Fees 55 g 4 0 0 68
[Subtotal 406 60 36 13 0 515
Housing Placement Unit
Request Type 0-15days 16-30 days 31-45days 46-75days 76+ days Total
New Apartment 65 1 2 2 0 70
Ongeing Rent 0 1 0 0 o 1
Rent Increase 0 0 0 o 0 0
Establishment of Home 12 0 0 V] 0 12
Immigration Status 0 0 0 0 0 0
Clothing 5 0 0 0 0 5
Client Share Rent Arrears 0 0 0 0 0 0
Miscellaneous 82 o 0] 0 0 82
Work Opp & Trans Bens 1 0 0 0 0 1
Moving Expenses 8 0 0 o 0 8
Storage Fees 46 2 0 1 0 49
[Subtotal 219 4 2 3 0 228
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CBCFA Data: FY 17 Year to Date

Number of Days from Approval to Provision of Benefits

Jerome
Request Type 0-15days 16-30days 31-45days 46-75days 76+ days Total
New Apartment 42 2 0 0 0 44
Ongeing Rent 19 3 0 0 0 22
Rent Increase 70 17 3 0 0 90
Establishment of Home 21 1 0 0 0 22
Immigration Status 30 0 0 0 0 30
Clothing 1 2 0 0 0 13
Client Share Rent Arrears 132 22 2 0 0 156
Miscellaneous 104 18 0 0 0 120
Work Opp & Trans Bens 62 5 3 0 1 7
Moving Expenses 8 0 0 0 0 8
Storage Fees 43 6 0 0 0 49
[subtotal 542 74 8 0 1 625 |
Kingsbridge
Request Type 0-15days 16-30days 31-45days 46-75days 76+ days Total
New Apartment 61 14 0 0 0 75
Ongoing Rent 34 K 1 0 0 66
Rent Increase 183 121 12 3 0 319
Establishment of Home 37 3 0 0 0 40
Immigration Status 71 5 0 0 0 76
Clothing 45 7 0 0 0 52
Client Share Rent Arrears 317 96 1 0 0 414
Miscellaneous 226 41 1 0 0 268
Work Opp & Trans Bens 76 27 1 0 0 104
Moving Expenses 17 6 0 0 0 23
Storage Fees 93 10 1 0 0 104
[Subtotal 1160 361 17 3 0 1,541 |
Queensboro
Request Type 0-15days 16-30days 31-45days 46-75days 76+ days Total
New Apartment 69 3 0 0 0 72
Ongoing Rent 54 8 0 0 0 62
Rent Increase 89 22 2 1] 0 113
Establishment of Home a3 0 1] 0] 0 33
Immigration Status 133 1 0 0] 0 134
Clothing 17 3 0 ¢ 0 20
Client Share Rent Arrears 167 13 0 0 1 181
Miscellaneous 116 13 0 0 0] 129
Work Opp & Trans Bens 25 4 M) 0 0 29
Moving Expenses 13 2 0 0 0 15
Storage Fees 89 16 2 0 0 117
Subtotal 815 85 4 0 1 205

HIVIAIDS Services Administration, QPR 17.2, Page 92



CBCFA Data: FY 17 Year to Date

Number of Days from Approval to Provision of Benefits

Staten Island

Request Type 0-15days 16-30 days 31-45days 46-75days 76+ days Total
New Apartment 16 3 2 0 0 21
Ongoing Rent 6 2 0 0 0 8
Rent Increase 10 5 2 0 ] 17
Establishment of Home 9 0 0 0 0 9
Immigration Status 20 0 0 0 0 20
Clothing 2 0 0 0 0 2
Client Share Rent Arrears 34 2 0 0 0 36
Miscellaneous 26 1 0 0 0 27
Work Opp & Trans Bens 17 8 2 0 0 27
Moving Expenses 4 0 1] 0 0 4
Stora_gre Fees 34 1 0 0 0 35
[Subtotal 178 22 6 0 0 206 |
Waverly

Request Type 0-15days 16-30days 31-45days 46-75days 76+ days Total
New Apartment M 0 0 0 0 34
Ongoing Rent 16 2 0 0 0 18
Rent increase 16 1 0 0 0 17
Establishment of Home 21 0 0 0 ¢ 21
Immigration Status 19 1 0 0 0 20
Clothing 13 1 0 0 0 14
Client Share Rent Arrears 34 0 0 0 0 34
Miscellaneous 35 o] 0 0 0 35
Work Opp & Trans Bens 6 1 1 0 0 8
Moving Expenses 5 0 0 0 0 5
Storggre Fees 38 0 0 0 0 38
|Subtotal 237 6 1 0 0 244 |
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CBCFA Data: FY 17 Year to Date

Number of Days from Completed Application to Provision of Benefits

Total for all Centers

Request Type 0-15days 16-30days 31-45days 46-75days 76+ days Total
New Apartment 485 206 19 4 1 715
Ongoing Rent 186 264 42 4 0 496
Rent Increase 621 675 105 15 3 1,419
Establishment of Home 219 104 4 0 0 327
Immigration Status 597 64 2 0 0 663
Clothing 256 45 10 3 0 314
Client Share Rent Arrears 1,246 799 70 1 1 2127
Miscellaneous 1,190 356 34 2 1 1,583
Work Opp & Trans Bens 345 247 47 6 1 646
Moving Expenses 153 a8 2 1 0 194
Storage Fees 758 187 25 5 1 976
|Grand Total 6,056 2,985 360 51 8 9,460 |
Amsterdam

Request Type 0-15days 16-30days 31-45days 46-75days 76+ days Total
New Apartment 53 9 4 0 0 66
Ongoing Rent 20 18 3 0 0 41
Rent Increase 27 14 3 1 0 45
Establishment of Home 30 7 0 0 0 37
Immigration Status 21 2 0 0 0 23
Clothing 33 3 0 0 0 36
Client Share Rent Arrears 58 30 4 1 )] 93
Miscellaneous 23 18 5 0 0 116
Work Opp & Trans Bens 42 17 1 2 0 62
Moving Expenses 9 2 1 4] 0 12
Storage Fees 57 13 2 0 0 72
|Subtotal 443 133 23 4 0 603 |
Brownsville

Request Type 0-15days 16-30days 31-45days 46-75days 76+ days Total
New Apartment 57 24 2 0 1 84
Ongoing Rent 19 26 10 1 0 56
Rent Increase 63 52 13 8 2 138
Establishment of Home 7 4 1 0 0 12
Immigration Status 97 6 o 0 0 103
Clothing 27 4 1 0 0 32
Client Share Rent Arrears 133 58 15 1 0 207
Miscellaneous 134 36 7 0 1 178
Work Opp & Trans Bens 44 28 8 1 0 81
Moving Expenses 33 8 0 0 0 41
Storage Fees 137 46 8 2 0 193
[Subtotal 751 292 65 13 4 1,125 |
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CBCFA Data: FY 17 Year to Date

Number of Days from Completed Application to Provision of Benefits

Coney Island
Request Type 0-15days 16-30 days 31-45days 46-75days 76+ days Total
New Apartment 21 10 0 0 0 31
Ongoing Rent 25 13 0 0 0 38
Rent Increase 112 32 4 0 0 148
Establishment of Home 13 2 0 0 0 15
Immigration Status 59 8 0 0 0 67
Clothing 10 1 o 0 0 "
Client Share Rent Arrears 77 20 2 0 0 99
Miscellaneous 59 12 0 0 ] 71
Work Opp & Trans Bens 25 21 0 0 0 46
Moving Expenses 7 2 0 0 o 9
Storage Fees 21 2 0 0 0 23
|Subtotal 429 123 6 0 0 558 |
Crotona
Request Type 0-15days 16-30 days 31-45days 46-75days 76+ days Total
New Apartment 29 K| 0 1 0 61
Ongoing Rent 14 54 2 0 0 70
Rent Increase 36 133 4 0 V] 173
Establishment of Home 23 20 0 0] 0 43
Immigration Status 56 4 0 0 0 60
Clothing 35 5 0 0 0 40
Client Share Rent Arrears 133 144 2 0 0 279
Miscellaneous 108 45 1 0 0 154
Work Opp & Trans Bens 13 26 0 0 0 39
Moving Expenses 12 4 0 0 0 16
Sloragg Fees 58 20 0 0 0 78
[Subtotal 517 486 9 1 0 1,013 |
Grand Concourse
Request Type 0-15days 16-30 days 31-45days 46-75days 76+ days Total
New Apartment 28 24 0 1 0 53
Ongoing Rent 20 32 10 3 0 65
Rent Increase 134 85 17 0 0 236
Establishment of Home 20 11 0 0 0 31
Immigration Status 37 5 0 0] 0 42
Clothing 28 5 1 0 0 34
Client Share Rent Arrears 173 108 11 0 0 292
Miscellaneous 123 43 2 0 0 168
Work Opp & Trans Bens 30 27 8 1 0 66
Moving Expenses 8 2 0 0 0 10
Storage Fees 50 17 0 0 0 67
[Subtotal 651 359 49 5 0 1,064 |
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CBCFA Data: FY 17 Year to Date

Number of Days from Completed Application to Provision of Benefits

Greenwood
Request Type 0-15days 16-30days 31-45days 46-75days 76+ days Total
New Apartment 40 14 1 0 0 55
Ongoing Rent 5 28 1 0 0 34
Rent Increase 18 81 4 0 0 103
Establishment of Home 14 3 0 0 0 17
Immigration Status 56 3 0 0 0 59
Clothing 26 2 0 0 0 28
Client Share Rent Arrears 135 44 1 0 0 180
Miscellaneous 123 29 V] 0 0 152
Work Opp & Trans Bens 35 36 o 0 0 71
Moving Expenses 25 6 0 0 0 K|
Storage Fees 67 14 1 0 0 82
Subtotal 544 260 8 0 0 812
Hamilton
Request Type 0-15days 16-30days 31-45days 46-75days 76+ days Total
New Apartment 28 13 4 0 0 45
Ongoing Rent 4 8 3 0 0 15
Rent Increase 4 5 9 2 1 21
Establishment of Home 22 11 2 0 0 35
Immigration Status 27 1 0 0 0 28
Clothing 15 1 7 3 0 26
Client Share Rent Arrears 67 57 13 9 o 146
Miscellaneous 58 16 7 1 0 82
Work Opp & Trans Bens 23 7 5 2 0 37
Moving Expenses 10 0 1 1 0 12
Storage Fees 52 10 6 1 0 69
[Subtotal 310 129 57 19 1 516
Housing Placement Unit
Request Type 0-15days 16-30days 31-45days 46-75days 76+ days Total
New Apariment 62 2 4 2 0 70
Ongoing Rent 0 1 0 0 0 1
Rent Increase 0 0 0 0 0 0
Establishment of Home 11 1 o 0 0 12
Immigration Status o 0 0 0 0 0
Clothing 5 0 0 0 0 5
Client Share Rent Arrears 0 0 0 0 0 0
Miscellaneous 79 0 2 0 0 81
Work Opp & Trans Bens 1 0 0 0 0 1
Moving Expenses 8 0 0 0 0 8
Storage Fees 46 2 0 1 0 49
[Subtotal 212 6 6 3 0 227
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CBCFA Data: FY 17 Year to Date

Number of Days from Completed Application to Provision of Benefits

Jerome
Request Type 0-15days 16-30 days 31-45days 46-75days 76+ days Total
New Apartment 26 18 0 0 0 44
Ongoing Rent 9 12 1 0 3] 22
Rent Increase 38 47 6 0 0 91
Establishment of Home 12 10 0 0 0 22
Immigration Status 24 6 0 0 0 ag
Clothing 9 4 0 0 0 13
Client Share Rent Arrears 83 65 7 0 0 185
Miscellaneous 80 39 3 0 0 122
Work Opp & Trans Bens 47 19 5 o 1 72
Moving Expenses 7 1 0 V] 0 8
Storage Fees 35 12 2 0 0 49
[Subtotal 370 233 24 0 1 628 |
Kingsbridge
Request Type 0-15days 16-30 days 31-45days 46-75days 76+ days Total
New Apartment 48 29 2 0 0 79
Ongeing Rent 19 38 9 0 0 66
Rent Increase 110 165 39 3 0 a7
Establishment of Home 24 15 1 0 0 40
Immigration Status 64 12 1 0] 0 77
Clothing 36 16 1 0] 0 53
Client Share Rent Arrears 210 204 10 0 0 424
Miscellanecus 184 78 6 1 0 269
Work Opp & Trans Bens 48 43 16 0 0 107
Moving Expenses 15 8 0 0 0 23
Stomge Fees 77 23 4 0 0 104
[Subtotal 835 631 89 4 0 1,559 |
Queensboro
Request Type 0-15days 16-30days 31-45days 46-75days 76+ days Total
New Apartrment 51 21 0 o 0 72
Ongoing Rent 37 23 2 0 0 62
Rent Increase 58 5 4 0 0 113
Establishment of Home 20 13 0 0 0 33
Immigration Status 119 16 0 0 0 134
Clothing 17 3 0 0 0 20
Client Share Rent Arrears 134 43 ) 0 1 182
Miscellaneous 96 33 0 0 0 129
Work Opp & Trans Bens 19 10 0 0 0 29
Moving Expenses 10 ) 0 0 0 15
Storage Fees 94 21 1 1 0 117
ISubtotaI 655 238 11 1 1 906 |
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CBCFA Data: FY 17 Year to Date

Number of Days from Completed Application to Provision of Benefits

Staten Island

Request Type 0-15days 16-30days 31-45days 46-75days 76+ days Total
New Apartment 11 8 2 0 0 21
Ongoing Rent 4 3 1 0 0 8
Rent Increase 9 5 2 1 0 17
Establishment of Home 4 5 0 0 0 9
Immigration Status 19 1 o 0 0 20
Clothing 2 0 o 0 0 2
Client Share Rent Arrears 21 14 1 0 0] 36
Miscellaneous 23 2 1 0 0 26
Work Opp & Trans Bens 14 10 3 0 0 27
Moving Expenses 4 )] 0 0 0 4
Storage Fees 30 4 0 0 1 35
[Subtotal 141 52 10 1 1 205 |
Waverly

Request Type 0-15days 16-30 days 31-45days 46-75days 76+ days Total
New Apartment KY| 3 0 0 0 14
Ongoing Rent 10 8 0 0 0 18
Rent Increase 12 5 0 0 0 27
Establishment of Home 19 2 0 0 0 21
Immigration Status 18 1 1 0 0 8
Clothing 13 1 0 0 0 13
Client Share Rent Arrears 22 12 0 0 1] 16
Miscellaneous 30 5 0 0 0] 35
Work Opp & Trans Bens 4 3 1 0 0 8
Moving Expenses 5 0 0 0 0 5
Storage Fees 34 3 1 0 0 38
[Subtotal 198 43 3 0 0 244 |
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HOUSING SERVICES
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Active Cases @ FY Capacity Capacity
17.2 End (units) (%)
Emergency Housing Occupancy
Commercial MOU/SRO Hotels
Family 319 325 98.2%
Single 2,225 2,288 97.2%
Subtotal 2,544 2,613 97.4%
Transitional Congregate Facility 769 814 94.5%
Non-Emergency Supported Housing Occupancy
Scatter Site 2,467 2,582 95.5%
Permanent Congﬂ;ate facility 2,075 2,207 94.0%
| Total 7,855 8,216 95.6%|
FY 17.2 Requests Referrals Placements
Emergency Housing Activity
Commercial MOU/SRO Hotels 3.915 2,127 1,575
Transitional Congregate Facilities ’ 690 550
Non-Emergency Supported Housing Activity
Scatter Site | 2507 248 30
Permanent Congregate Facilities ’ 473 75
i Total 6,422 3,538 2,230]
FY 17 Year to Date Requests  Referrals Placements
Emergency Housing Activity
Commercial MOU/SRO Hotels 7302 4,186 3,136
Transitional Congregate Facilities ! 1,364 1,082
Non-Emergency Supported Housing Activity
Scatter Site | 4.966 482 58
Permanent Congregate Facilities ! 1,076 177
| Total 12,268 7,108 4,453]



Additional Housing Data: FY 17.2

Number of Commercial SRO Facilities

Number of Transitional Housing Providers

Emergency Housing Facilities Inspected *

Average Length of Stay (number of days} for Emergency Placements *°

Number of facilities used to provide emergency shelter placed on non-referral
slatus

Number of facilities used to provide emergency shelter placed on
discontinuance of use status

9 The number of inspections includes a quarterly inspection and any follow-up inspections.
15 Average length of stay is based on exit date minus entry date.
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FY 17.2 End

106 facilities / 2,795 units
17 facilities / 820 units
89
136.9




Quarterly Emergency Housing Data *

FY 17.2
Placements
Referrals (Indicates placements
{Referrals to an of at least one night in
emergency housing  an emergency housing
Center facility) facility)
Amsterdam 326 159
Brownsville 195 82
Coney Island 96 39
Crotona 182 90
Grand Concourse 247 122
Greenwood 166 83
Hamilton 284 141
Housing Placement Unit 69 46
Jerome 19 93
Kingsbridge 281 144
Queensboro 115 44
Serviceline 446 237
Staten Island 41 18
Waverly 178 93
Total 2,817 1,391

* Of those clients that were referred to a facility and were not placed, the vast

majority are no-shows.
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Non-Emergency Housing Data: Number of Days from Approval to Placement

FY 17.2

Center 0-15days 16-30days 31-45days 46-75days 76-100 days 101+ days Total
Amsterdam 3 0 1 2 1 0 7
Brownsville 1 1 2 1 0 0 5
Coney Island 0 0 0 0 0 0 0
Crotona 0 0 1 1 0 0 2
Grand Concourse 0 0 2 1 0 0 3
Greenwood 0 1 0 0 0 0 1
Hamilton 2 1 0 1 0 0 4
Housing Placement Unit 2 3 2 1 0 0 8
Jerome 3 1 1 1 1 0 7
Kingsbridge 2 4 1 0 5 2 14
Queensboro 1 0 0 2 0 0 3
Serviceline 0 0 0 0 0 0 0
Staten Island 2 0 0 0 0 0 2
Waverly 2 1 0 3 1 0 7
Total 18 12 10 13 8 2 63 |
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VOCATIONAL REHABILITATION ACTIVITY

Total for

Vocational Rehabilitation Services Program: FY17.2  FY 17 Total
Computer Training 9 21
Individual Counseling Sessions 26 42
Job Club 7 20
Skills Day Sessions 22 41
Work Readiness Group 10 74

FY 17.2 End
Clients With Earned Income ' 1,978

11 This number reflects all active Cash Assistance cases budgeted for income.
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Field Operations Staff

Total Number of Staff at End of FY 17.2

Case Eligibility Total

Center Manager Specialist PAA | PAAIl  PAAIL Supl Supll Sup lll Staff
Amsterdam 52 10 3 1 0 9 3 1 79
Brownsville a7 16 3 2 0 13 5 0 126
Coney Island 45 7 1 2 0 8 2 0 65
Crotona 51 7 3 2 0 8 2 0 73
Grand Concourse 68 15 4 3 0 13 4 1 108
Greenwood 77 15 4 2 0 12 3 0 113
Hamilton 49 8 1] 0 0 0 0 0 57
Housing Placement Unit 14 1 2 2 0 9 3 0 31
Jerome 48 8 3 1 0 8 2 0 70
Kingsbridge 91 21 3 3 0 15 4 0 137
Queensboro 64 10 3 2 0 9 5 0 93
Serviceline 16 3 1 0 0 3 1] 0 23
Staten Istand 16 4 1 1 0 2 2 0 26
Waverly 26 6 1 2 0 7 1 0 43

Total 704 131 32 23 0 116 36 2 1,044

Case Staffing Ratio Based on Active Caseload *

Cases Staff Family/  Single/  Overall
Staff Staff Staff
Caseload Cassload Caseload
Center Family Single Total Family Single Total Ratio Ratio Ratio
Amsterdam 171 2,398 2,570 7 52 59 244 46.1 43.6
Brownsville 625 3,544 4,169 24 74 98 26.0 47.9 425
Coney Island 229 1,891 2,120 12 36 48 19.1 525 44.2
Crotona 278 2,201 2,479 12 42 54 23.2 52.4 45.9
Grand Concourse as5 2,855 3,210 15 55 70 23.7 51.9 45.9
Greenwood 267 2,784 3,051 13 70 83 20.5 39.8 36.8
Hamilton 175 2,306 2,481 10 52 62 17.5 44.3 40.0
Housing Placement Unit 55 106 161 4 10 14 13.8 10.6 1.5
Jerome 310 1,881 2,201 10 42 52 31.0 45.0 42.3
Kingsbridge 547 3,924 4,471 18 80 98 30.4 49.1 45.6
Queensboro 284 2,509 2,793 1 53 64 258 47.3 43.6
Staten Island 96 633 729 4 16 20 24,0 39.6 36.5
Waverly 2 1,367 1,369 0 3 31 NA 441 44,2
|Totals 3,394 28,410 31,804 140 613 753 24.2 46.3 422 |

*Active caseload as of December 31, 2016.
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Quarterly Fair Hearings FY 17.2

Decislons Complianc

Compllance Pendin:

Conter oy oW o ol

Client 30 Days 30 Days 12131116
Amsterdam 13 3 3 0 0
Brownsville 16 3 3 0 0
Coney [sland 10 2 2 0 o
Crotona 20 6 6 0 o
Grand Concourse 23 4 4 0 0
Greenwood 17 4 4 0 0
Hamilton 23 9 9 0 0
Jerome 8 0 0 0 0
Kingsbridge 29 ] ] 0 0
Queensboro 26 6 6 0 0
Staten Island 5 0 0 0 0
Waverly 6 1 1 0 0
| Total 196 44 44 0 0
Decisions Rendered in Favor of Client 44
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