






























































































































































































































































































 

May 26, 2017 

The Honorable Melissa Mark-Viverito  
Speaker of the New York City Council  
City Hall 
New York, NY 10007 

Re: Spectrum Internet Assist Program 

PowerMyLearning writes this letter in support of Charter’s efforts to serve low-income families with the 
Spectrum Internet Assist Program. 

About PowerMyLearning 

Founded in 1999, PowerMyLearning is a nonprofit education organization headquartered in New York 
City. We partner with NYC public schools – specifically those serving large numbers of low-income 
families – to support teachers and families in teaming up to provide joyful, personalized learning 
experiences for students. We provide families with training and tools so they can support students’ 
learning at home, and we provide teachers and other school staff with professional development 
around key topics including how to engage families and extend learning into the home. 

Based on our experience, the City of New York chose us as the lead program partner in 2010 for two 
large US Commerce Department-funded initiatives designed to increase and sustain home broadband 
adoption among low-income families. Through these programs, we served a total of more than 
27,000 families across more than 80 high-poverty schools in all five boroughs. Recognizing our work in 
promoting effective broadband adoption among low-income families, the US Commerce Department 
has named us a “national model for digital learning.” 

Spectrum Internet Assist 

Based on our experience, we believe that successful broadband adoption initiatives for low-
income families with K-12 children require three key components: 

1. Reaching families through schools, as schools have the trust of many families and 
therefore can motivate families to participate 

2. Providing families with training and capacity-building about how they can use 
broadband to supporting their children’s growth 

3. Lowering the financial obstacles for families to adopt home technology (devices 
and broadband) 

We believe that the Spectrum Internet Assist can play an important part of the third component. For 
$14.99 per month, Spectrum Internet Assist provides eligible customers with access to 30 Mbps 
broadband, without data caps, connecting adults and children in the home to a whole new world of 
digital access and opportunity. During our federally funded broadband programs, we found that a 
discounted monthly rate of $15 or less can help many low-income families make the transition to home 
broadband. 
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Therefore, as we continue to expand our partnerships with public schools across the City, we are excited 
to help low-income families in the Charter service area learn about Spectrum Internet Assist as a 
potential option for adopting home broadband. 

We support Charter’s efforts to drive adoption of Spectrum Internet Assist as widely as possible across 
the five boroughs of New York City. 

Best regards, 

Mark Malaspina, President 



 

 

May 30, 2017 
 
To:  New York City Council 

Donovan J. Richards, Chair 
Subcommittee on Zoning and Franchises 
250 Broadway NY, NY 10007 
 

Re:  Letter of Support - Spectrum Franchise Agreement 
 
 
Dear Honorable Donovan Richards: 
 
 
I am writing a letter in support of Charter Communications, in view of their philanthropic contribution 
Chhaya Community Development Corporation. Chhaya CDC is an anti-poverty organization based in 
Jackson Heights, New York. Chhaya, a Sanskrit word meaning “shelter or shade” – was founded in 2000 
with the goal of working with South Asian New Yorkers to advocate for and build stable, sustainable and 
thriving communities. Our multi-pronged approach to poverty alleviation includes: housing counseling, 
ESOL classes, asset building education and individual counseling, and a broad array of community 
organizing efforts.   
 
In August 2016, Charter Communications granted Chhaya close to $55,000.00 towards the installation of 
a new state-of-the-art learning lab. The equipment, which includes both workstation and laptop 
computers, projector, screens, and printers, enabled us to open a community learning lab and improve the 
aesthetics of the overall space. The technology facilitates client citizenship applications, free tax 
preparation for low-to-moderate income residents, job search and resume-making, and overall digital 
literacy. The funds also served to improve the overall quality of our workspace, which demonstrates to 
our clients that they are worthy of excellence. We are still working to improve and maximize the impact 
of our new Learning Lab, but the individuals we have worked with at Charter Communications have been 
supportive and receptive to any of our requests. Jackson Heights is a densely populated and culturally 
diverse neighborhood. The learning lab not only provides a valuable service to our community members 
at present, but it is a step towards our organization’s long-term goal of opening a community center in 
Jackson Heights.    
 



 

 

The after effects of the financial crisis, sparked by the housing market collapse, disproportionately 
impacted racial minorities; in today’s politically contentious environment we also recognize the need 
increase our efforts in strengthening community in order to combat xenophobia. Chhaya continues to 
study the phenomena of inequality and advocate for policies that promote diversity and social justice, and 
we view Charter Communications as a valuable ally in our mission.   
 
Sincerely,  

 
Annetta Seecharran 
Executive Director 
 
 
  

       


















