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Good morning, Chairman Torres, Chairman Constantinides, and members of the Committees on
Public Housing and Environmental Protection. I am Michael Gilsenan, Assistant Commissioner of
the Bureau of Environmental Compliance at the New York City Department of Environmental
Protection (DEP). Thank you for the opportunity to testify on Introduction 978-A.

As you know, DEP’s mission is to protect public health and the environment by supplying clean
drinking water, collecting and treating wastewater, and reducing air, noise, and hazardous
materials pollution. Intro. 978-A proposes to establish a licensing program within DEP for mold"
abatement, assessment and remediation work. While DEP has extensive experience with air and
noise pollution as well as asbestos, we have no experience with regulation or enforcement with
regard to mold, nor is mold included in our Charter mandates.

It might be assumed that DEP is the correct agency to implement such a licensing program
because we oversee asbestos abatement in the City and license asbestos handlers, asbestos
handler supervisors and certify asbestos investigators, who are private contractors. However,
there are significant distinctions between asbestos and mold that militate against the idea of
establishing an analogous program for the licensing of individuals who will perform mold
assessment, abatement and removal services. Moreover, as mentioned, regulation of mold is not
included in DEP’s Charter-mandated powers and duties.

Thank you again for the opportunity to testify today. I would be happy to address any of your
questions.
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Honorable Dr. Ben Carson

Secretary

United States Department of Housing and Urban Development
451 7" Street S.W.

Washington, D.C. 20410

Honorable Mick Mulvaney

Director

United States Office of Management of Budget
725 17" Street, N.W.

Washington, D.C. 20503

Dear Secretary Carson and Director Mulvaney:

We write to you on a matter of pressing concern for the New York City Housing Authority (“NYCHA™)
and New York City in general. NYCHA is the largest public housing authority in the nation and plays a
pivotal role in New York City’s affordable housing plan. NYCHA provides safe and affordable housing
to more than 400,000 working individuals and families in 328 public housing developments across the
City’s five boroughs.

President Donald Trump’s proposed budget cuts to the Department of Housing and Urban Development
(“HUD") which have been widely reported and not yet refuted by the administration, threaten the very
future of the housing authority and the quality and availability of housing for more than 400,000 New
Yorkers that call it home.

Given the inveterate and increasing difficulty of finding an affordable place to live in a crowded, growing
and vibrant place like New York City, where our future economic growth is directly connected to our
ability to adequately provide affordable housing for our working families and seniors, now is not a time to
disinvest further and risk losing valuable affordable housing in New York City and across the country.
Due to years of underinvestment, recent estimates indicate that NYCHA has a $17 billion backlog in
needed major capital improvements and repairs. As a result, far too many residents residing in
approximately 178,000 NYCHA apartments are struggling with increasingly sub-standard living
conditions.

Excessive moisture in NYCHA buildings due to leaky roofs, crumbling bricks, and old piping has ledto a
severe mold problem in NYCHA units. This is particularly problematic for residents with asthma, as these
conditions may aggravate symptoms, which has been found at a higher rate among public housing
residents than other populations of the city. In fact, one study found that asthma prevalence among low-
income children is nearly two times higher than rates among other children across New York City.




Preliminary budget documents reveal the White House is considering more than $6 billion in cuts to
HUD, and, while we understand that President Trump’s official budget request will not be available until
later this week, we believe that the President’s proposed increase to defense spending—a reportedly
historic $54 billion increase—should not come at the expense HUD’s public and other affordable housing
programs.

Further review of these preliminary budget documents indicates an approximately 13% reduction in
HUD’s public housing operating fund and an 66% reduction in HUD’s public housing capital fund.
HUD’s public housing operating fund is expected to be reduced to $3.9 billion from the FY 20 16 enacted
level of $4.5 billion and HUD’s public housing capital fund is expected to decrease to $600 million from
the FY 2016 enacted level of $1.8 billion. .

As applied to NYCHA, a 13% cut to the public housing operating fund would result in fewer maintenance
staff, longer response times for completing apartment repairs, and acceleration of deterioration of units.
Reducing public housing capital funding by 66% would prevent NYCHA from keeping current on basic
building repairs, much less moving forward on the authority’s five-year capital plan. Cuts to HUD would
also exacerbate NYCHA’s $17 billion capital needs backlog and intensify the public health crisis facing
its residents.

We urge you not to cut funding to our nation’s public and affordable housing programs, which are already

" being squeezed by sequestration budget caps. NYCHA receives approximately 70 percent of its operating
funding and almost all of its capital repair funding from HUD and the impact of these cuts to the working
individuals and families in NYCHA units could be dire. HUD’s programs are vital to the future stability
and sustainability of NYCHA and other public housing authorities around the country. Instead, we urge
you to propose targeted increases to HUD’s public housing programs in order to improve the lives and
living conditions for NYCHA, and all public housing authority, residents.

As a former real estate developer, in New York City, President Trump should understand the fundamental
role NYCHA plays in our city and how a targeted investment strategy to HUD’s public housing programs
could not only improve the lives and living conditions for NYCHA residents, but could also be an engine
for job creation and urban revitalization—two of his stated priorities.
Thank you in advance for your attention to this matter.

Sincerely Yours,

Nydi& M. Velazquez

Charles Schumer
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Representing New York’s 7" Congressional District « Brooklyn, Manhattan & Queens
Ranking Member, House Small Business Committee

For Immediate Release CONTACT: Alex Haurek
February 8, 2017 ' 202-225-2361

Velazquez Advances Housing, Insurance Measures

Amendments Would Protect Section 8 Tenants, Address Public Housing Capital Repairs,
Improve Flood Insurance

Washington, DC — The House Financial Services Committee has approved three amendments authored by Rep. Nydia
M. Veldzquez (D-NY). The provisions were adopted as part of the Committee’s Authorization and Oversight Plan and
would help address pressing issues facing New Yorkers.

“Housing issues are critically important to all New Yorkers and the amendments I authored and my colleagues
_ approved will make important strides for both renters and homeowners living throughout the five boroughs,”
Velazquez said. :

One amendment would ensure that the Financial Services Committee conducts vigorous oversight of landlords
participating in the Section 8 program, to ensure they follow rules set out by the Department of Housing and Urban
Development (HUD) and to prevent abuse of tenants.

“We’ve heard numerous stories of unscrupulous landlords allowing units to fall into disrepair to force families out,
jack up rents and make more money,” Veldzquez noted. “This amendment would ensure HUD and the Committee
proactively prevent egregious acts like these.” '

A second amendment requires that the Committee look into targeted funding for capital repairs and upgrades in public
housing facilities like the New York City Housing Authority. Veldzquez noted that inadequate investment in public
housing infrastructure has resulted in serious health problems for residents. For example, one study found that asthma
prevalence amongst children living in NYCHA housing is nearly two times higher than rates amongst children living
in other types of housing in the City, due to the presence of mold.

“These are fixable problems that can be solved by repairing leaky windows, replacing roofs and make other upgrades,”
. Velazquez noted. “This amendment will ensure the Committee takes these issues seriously and prioritizes these
investments.” :

Veldzquez’s third amendment seeks to tackle problems in the nation’s Flood Insurance Program. After Superstorm
Sandy, there were multiple incidents of fraud reported and several studies found the Program lacks internal controls
and oversight.

“The Flood Insurance Program needs to function efficiently and transparently in order to ensure help is going to those
harmed by catastrophes like Sandy,” Veldzquez said. “My amendment would ensure the Committee takes steps to
implement needed reforms.”

The Committee approved a total of eight amendments — three of them Veldzquez’s - during its consideration of its
Oversight plan. The Congresswoman’s amendments were approved by voice vote. Veldzquez is the third most senior
Democrat on the Financial Services Committee and the only New York City Member of Congress to serve on the
Housing Subcommittee.
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The Honorable Mario Diaz-Balart The Honorable David Price
Chairman Ranking Member |
Subcommittee on Transportation, Subcommittee on Transportation,
Housing and Urban Development, Housing and Urban Development,
and Related Agencies and Related Agencies

Committee on Appropriations Committee on Appropriations

United States Congress United States Congress

440 Cannon House Office Building 2108 Rayburn House Office Building
Washington, DC 20515 ' Washington, DC 20515

Dear Chair Diaz-Balart and Ranking Member Price:

As the Subcommittee on Transportation, Housing, and Urban Development, and Related
Agencies (T-HUD) begins its important work on Fiscal Year (FY) 2018 funding, we urge you to
restore funding for the Public Housing Capital and Operating Funds. We cannot wait any longer
to preserve the nation’s most at-risk public housing and improve the health and safety of tens of
thousands residents. Federal funding created public housing and is critical to maintaining it in
decent and safe condition for our nation’s most vulnerable families with children, elderly, and
people with disabilities. This investment requires a robust FY 2018 Transportation, Housing and
Urban Development, and Related Agenc1es (T-HUD) 302(b) subcomrmttee allocation and we
urge the Appropriations Committee to increase the allocation.

We urge you to halt the deterioration of public housing infrastructure by providing at least §5
billion to the Public Housing Capital Fund. At least $600 million of the increased funding
should be strategically targeted to capital repairs related to mold, deteriorating lead-based paint,
and other hazards that would improve the health of public housing residents. For example, the
root cause of mold infestations in public housing includes leaky roofs, crumbling exterior bricks,
and old piping. Addressing these issues could improve the health and quality of life for tens of
thousands of children, elderly, and disabled residents, Additionally, collaboration between HUD
and the Department of Health and Human Services would allow agencies to measure the health
impacts and federal cost savings from such a capital investment.

. We also urge you to fund the Public Housing Operating Fund at 100 percent proration in order to
address the estimated annual operating costs. Funding public housing agencies at 100 percent of
the funding needed according to formula would allow PHAs to respond more quickly and
efficiently to health and safety-related maintenance issues.

Without these investments, to fill critical funding gaps, public housing authorities across the

country are at risk of losing valuable housing units at a faster rate than our current annual loss of
10,000 units per year, and add exponentially to the 200,000 units that have been lost since 2010.
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After years of underfunding public housing we are at a cross-road; we can invest and preserve
our nation’s valuable public housing or we can choose to lose public housing units due to
underfunding, decay, and neglect. We urge you to increase funding to preserve public housing.

Sincerely,

Maxine Waters

. Velézquéz '

Nydiapv

Member of Congress Member of Congress

;6§cph’Crow ey Gregory W‘Nieeks
ember of ¢ Member of Congress

Alm% S. Adams
Member of Congress

Ed. G Perlmutte

Member of Congress Member of Congress
Eliot L. Engel Keith Ellison
Member of Congress Member of Congress

) - Eleanor Holmes Norton
Member of Congress Member of Congress

Y/

Peter A" DeFazio
Member of Congress Member of Congress




Torrold L. Nadier

Mélbcr of Congress g : '_
Carol Shea-Porter Nanette D1az Barraga?

Member of Congress Member of Congress
Ro Khanna Vicente Gonzalez
Member of Congress Member of Congress

% sl
E}Q{}%g\’atson Coleman
Member of Congress

Bill | Foster
Member of Congress

oo kdesss

Rosa L. DeLauro Whdeg D. Ca
Member of Congress ‘ Member of Congress

Hakeem $fJeffries Froderica S. Wilson
Member of Congress Member of Congress

Mark % eS'auinier

Member of Congress

Ce:

Senator Thad Cochran, Chair, Appropriations Committee, United States Senate

Senator Patrick Leahy, Vice-Chair, Appropriations Committee, United States Senate
Representative Rodney Frelinghuysen, Chair, Appropriations Committee, United States House of

Representatives
Representative Nita Lowey, Ranking Member, Appropriations Committee, United States House

of Representatives



Testimony Sean Brennan, Training Director of the Mason Tenders' Training Fund
Committees Environmental Protection and Public Housing

Topic Intro 978A

Date Tuesday, May 2, 2017

Good morning Mr. Chairman and distinguished members of the committee. My name is
Sean Brennan, and | am the Training Director of the Mason Tenders' Training Fund, the
training provider for both Asbestos, Lead and Hazardous Waste Laborers' Local 78, and
Construction and Building Laborers' Local 79. In addition, | also serve as the chairman

of the Health and Safety Committee of the Building and Construction Trades Council of

New York.

When the provisions of New York state labor law article 32 were in enacted on January
1, 2016, the environmental remediation industry reacted swiftly to comply with its
requirements. Our Training Fund alone trained over 1000 members of Local 78, the
city's Union environmental workers, who became licensed by the State to perform mold
abatement operations to a standard commensurate with the professional methods and
procedures in which they were trained. In the end, however, that training and those
licenses were essentially all for naught.

The NY State law, you see, has no regulatory teeth.

While | come before you today in wholehearted support of effective legislation that
professionalizes the mold remediation industry in the city for the protection of both the
workers who abate this material, and also the public in general, | am more importantly
here to express in the strongest possible terms that this bill, as written, like the NY State
bill before it, is in need of stronger language to have a larger impact on the mold growth
issue in the City of New York. In fact, it encourages those presumably intended to be
regulated by it to intentionally disregard it by quite easily circumventing it.

Let me explain. In the great majority of cases, mold is discovered incidentally. People
notice spots on a wall or ceiling, or notice a musty odor in a room. It is the rare occasion
when mold is so overwhelmingly noticeable that one’s immediate reaction is to call a
professional. In most cases, the owner or a building maintenance worker will address
the issue. And while | agree with the limited permissions given to building owners in the
bill, I truly believe that all building maintenance workers should be properly trained and
licensed to perform this work. '

In my estimation, the greatest flaw in the bill lies in the definition of the term "project”. In
the bill, the definition of the term “project” specifically excludes “routine cleaning,
construction, maintenance, repair or demolition of buildings, structures or fixtures
undertaken for purposes other than mold remediation or mold abatement.” In other
words, the very activities most likely to cause incidental discovery of mold, are not
subjected to the regulation.



There are no reporting requirements for work that is not a "project”. As a result property
owners could basically decide for themselves whether the law applies to them. Since
property owners already tend to minimize the extent of mold problems within its units
and/or development, these excluded operations will continue to take place, disturbing
mold and releasing its spores to be inhaled by unprotected workers and building
occupants alike. Those most susceptible to becoming ill from exposure to mold, the
elderly, the very young, and those with compromised immune systems could easily and
unnecessarily be exposed. Think about it, if routine maintenance or even a renovation
project were to take place in a NYCHA building, it would not be subject to this
regulation. If mold were present and disturbed, the likelihood that mold spores would be
pulled into the ventilation system is great. Residents throughout the facility, including
newborn babies, toddlers, the elderly and those with weakened immune systems would
all be at risk. To go a step further, if a custodian in a kindergarten or daycare center
was to disturb or unprofessionally remove mold, young children with still developing
immune systems could become sick.

Additionally, Mr. Chairman, unlike with asbestos, even if the term "project” as defined in
the bill were to include the activities currently being excluded, there is no provision to
require, for example, an inspection prior to commencing the work. Therefore, no trigger
mechanism exists to determine when the size of a mold colony has met any pre-
determined threshold (in this case four square feet) which would require it to be
considered a "project”. | recommend mandatory assessments be made as soon as an
owner is made aware of the existence of mold either by a person living or occupying the
space, or an agent of the owner cbserves mold or conditions to indicate the existence of
mold. In addition, | recommend a mold inspection be required prior to issuance of
permits for demolition and other construction related activities.

The reality that two years after the enaciment of Arlicle 32 in the NY State Labor law,
the need to assess, remediate and abate the underlying source of moisture by licensed
professionals still requires enforceable guidelfines in the City of New York. Without
addressing this need, mold growth will continue to affect thousands of people who live
and work in the City of New York, especially low-income families living in the five
boroughs. We fear that without proper enforceable guidelines for mold assessment,
mold remediation, and mold abatement work, NYC may actually have fallen further
behind since the passage of Article 32 in the NYS Labor Law.

In closing, | strongly urge this committee to take the necessary measures to strengthen
this bill so that all people working, visiting or living in this city are protected from this
dangerous health hazard.
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My name is Edison Severino, | am the Business Manager of Liuna Local 78, the
Asbestos, Lead & Hazardous Waste Removal local, representing a vast majority of
environmental workers in the City of New York.

The regulations around the safe removal of toxic and hazardous materials protect not
only the community but also protects workers’ both union and non-union.

When the Twin Towers fell on 9/11, more than 2000 of our members - and countless
others, worked tirelessly to put the city back on its feet. We trusted the ‘government's
assertion that the air was safe. And although while working inside the buildings around
Ground Zero our members wore the necessary protective equipment; outside the work
areas or traveling to or from work, during breaks or at lunch, our members were
exposed to a toxic cocktail of contaminants that are now wreaking havoc among those
men and women. Government told them the air was fine. Now these workers represent
the vast majority of the workers participating in the Mount Sinai Health Monitoring
program. Why is this relevant you may ask? While we know the pivotal role
government plays in the protection & well-being of our communities, we assert its not
only its duty but its obligation to protect them at work as well.

Government failed its’ workers during the disaster and aftermath of 9/11. We ask that
you not to fail them again.

When NY State passed legislation regulating mold, they acknowledged the various
health risks of living in mold contaminated homes, the risk faced by workers while
removing mold, and the need to train these workers to protect them and the community.
However, special interest groups headed by the real estate tycoons in the city, took a
hatchet to the bill, stripping it of its ability to do what it was intended to do; which was to
provide enforceable guidelines for mold assessment, remediation, and abatement.

['am here to tefl you today that workers and the community expect you to do the right
thing this time around. In one of the most progressive cities in the country and the
richest city in the world, sacrificing worker and community health & safety to put more
money in the pockets of billionaires should never happen, not here, not in NYC; not
after Sandy; not after the NYC Housing Authority has been taken to court and forced to
settle by a judge to clean its mold-infested buildings.

Of course, not in NYC, which claims to have one of the most liberal mayors in the entire
nation, where its City Councit members, your colleagues and yourselves, represent the
diversity of race & ethnicity, and understand the issues facing working families; we
know that you will do better.



When you are faced with the bUdgetary dilemma of what to prioritize, you will always
choose the health and safety of children, the elderly and workers; we know you will do
better and we expect you to do better.

Lastly while this bill is not about NYCHA and its’ hiring practice, and instead about the
safety of those doing the work in their facilities, I'd implore you to put attention to capital
improvement in NYCHA. There is a requirement that workers that are NYCHA
residents be employed in those projects, which was vehemently enforced by NYCHA, at
one point they were even holding payments of contractors that did not comply with
Section 3 requirements.

At Local 78, we made changes in our training protocol to allow non-members of the
union — all Section 3 workers, to have access to our training fund, and take the 40-hour
asbestos training free of charge — which then allowed them to be sent io union jobs &
provide them membership into the union. However, about a year ago, the contractor
request for Section 3 workers came to a screeching halt. NYCHA simply decided fo
drop the enforcement on the Section 3 requirement.

| would like to ask you to demand of NYCHA the enforcement of Section 3, so we can
continue fo provide career opportunities to NYCHA residents. The jobs generated from
the passage of this legislation should stay in our communities and we are prepared to
work together with community groups and all stakeholders to afford the necessary
training and protections to those workers.
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Good afternoon, my name is Patrick Purcell and I am the Executive Director of the Greater New
York Laborers-Employers Cooperation and Education Trust (GNY LECET). Thank you, Council
Members Torres and Constantinides, for the opportunity to testify today on behalf of our 15,000
members of the Mason Tenders District Council and 1,500 signatory contractors on Intro 978A
and the importance of setting licensing and removal standards for mold.

Similar to the public health crisis New York City saw before asbestos abatement standards were
established, the public is being put increasingly at risk by high rates of indoor mold throughout
our city. Research from the Institute of Medicine and the Center for Disease Control found
evidence linking indoor mold exposure to upper respiratory tract issues, coughing, wheezing, and
asthmatic symptoms among individuals at home, schools, hospitals, and public facilities; with
seniors, children, and the immune compromised being especially susceptible to the health effects
associated with mold exposure. This issue is further exacerbated by the all too common, but
incorrect, quick fixes of scraping, bleaching, or painting over mold which puts the workers
performing this work also increasingly at risk.

As New York City continues to make every effort to ensure New Y orkers are living in a toxic
free city, Intro 978A will compliment these efforts by setting stringent licensing standards that
mandate abatement, assessment and remediation procedures, requires the use of personal
protective equipment for all workers, and institutes a public notification process for said mold
abatement, assessment and remediation work. Altogether, these standards will make sure this
hazardous micro-organism is properly handled to ensure New Y orkers aren’t continually put at
risk when unscrupulous contractors improperly remove mold.

With similar legislation already in effect at the state level, Intro 978A will also ensure at risk
communities, like the Red Hook Houses and other Superstorm Sandy effected areas, with severe
mold infestations aren’t exempted from mold removal standards. Without properly assessing,
abating and remediating these structures, damage from this hazardous micro-organism will
become increasingly dangerous for the individuals and structures alike.
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Intro 978A’s common sense licensing standards will protect New Y orkers from this dangerous
micro-organism and continue the City’s work on protecting your constituents from hazardous
and toxic substances. Thank you again for the opportunity to testify today, on behalf of our
15,000 members and 1,500 signatory contractors, GNY LECET urges the City Council to pass
and enact Intro 978A.
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Testimony of Daniel Carpenter-Gold
On behalf of New York Lawyers for the Public Interest
Before a joint hearing of the New York City Council’s Committees on Public Housing
and Environmental Protection

My name is Daniel Carpenter-Gold, and I am the Healthy Housing Legal Fellow for New
York Lawyers for the Public Interest (NYLPI). On behalf of NYLPI, I would like to thank
Councilmember Ritchie Torres, Chair of the Committee on Public Housing. and Councilmember
Costa Constantinides, Chair of the Committee on Environmental Protection. for conducting this
hearing. We also applaud the decision to hold this hearing in Red Hook, enabling the
participation of some of those hardest hit by New York City’s mold problem.

NYLPI is a non-profit organization that advocates for civil rights using a community-
lawyering model, focused on systemic issues and emphasizing the active role of communities in
addressing them. NYLPI's Healthy Housing initiative brings together its expertise in its three
program areas—Health, Environmental, and Disability Justice—to help New Yorkers protect
their rights to safe homes, free of conditions which could harm them. We place particular
emphasis on asthma because of its prevalence, disparity of impact, and close relation to housing
conditions.

It is especially important to understand the extent to which the asthma epidemic in New
York City is a matter of race and economic class. Black and Hispanic children in this city are
diagnosed with asthma at a rate more than three times that of White children.! Children in the
poorest neighborhoods of the City are three times as likely as those who live in the wealthiest
neighborhoods to visit the emergency room for asthma-related issues.” A similar divide can be
seen in the rates at which residents of predominantly White and predominantly non-White ZIP
codes are sent to the ER or hospitalized as a result of an asthma attack.’

One key factor in New Yorkers” health outcomes is the condition of the environment in
which they spend the bulk of their time: their home. For a number of reasons, New York City

"'NEW YORK CITY DEPT. OF HEALTH & MENTAL HYGIENE, Preventing and Treating Childhood Asthma in NYC,
NYC VITAL SIGNS, Vol. 11, No. 4 at 1 (2012) (in 2009, 5% of White children ages 12 or younger in New York City
had ever been diagnosed with asthma, compared to 17% of Black and 18% of Hispanic children), available at
http://www1.nyc.gov/assets/doh/downloads/pdf/survey/survey-2012childasthma.pdf.

21d at2.

3 For example, Brooklyn ZIP codes which are more than 50% non-White have an average asthma-related
hospitalization rate of about 44 per 10,000 residents, compared to an rate of 15 per 10,000 for those that are
majority-White. The asthma-related emergency-department visitation rates for the same neighborhoods are 231 per
10,000 for majority-non-White ZIP codes and only 59 per 10,000 for majority-White ZIP codes. Calculations
performed by NYLPI using data from New York State Department of Health’s SPARCS database (data from 2012—
2014) and the 2014 American Community Survey.




residential buildings face extensive mold infestations, which can cause breathing difficulty and
asthma attacks.* As a result, many people with severe asthma live every day in an environment
that is unhealthful and could even prove deadly. Mold and dampness may also be a cause of
asthma development,® meaning that children who grow up in poor housing conditions could be at
risk of a lifetime of illness.

Mold conditions, like asthma incidence and impact, are much worse in high-poverty than
low-poverty neighborhoods,® and are particularly egregious in New York City’s public housing.
Mold in NYCHA developments is both prevalent and persistent, but NYCHA’s typical approach
to remediation is to give it no more attention than a quick wipe and, on occasion, a new coat of
paint. The inadequacy of this response is well demonstrated in the Red Hook Initiative’s recent
report, The Impact of Mold on Red Hook NYCHA Tenants: A Health Crisis in Public Housing, 1
which I commend to the Committees’ attention. We at NYLPI have also seen, through the eyes
of our clients, the extreme difficulty which NYCHA tenants face in receiving even basic
maintenance services. Time and again, I have heard the same story from people living in
NYCHA developments: You can file a ticket, you can get an inspection, you can even get a court
order to remediate, but nothing will make NYCHA do more than wipe and paint.

The mold problem at the center of this hearing, therefore, is a health issue of primary
importance to New York City tenants, and particularly residents of NYCHA developments.
Mold is not just an aesthetic problem: It has a substantial impact on the ability of residents to
manage their asthma, and possibly also on whether a person contracts asthma in the first place.
The severity of the problem calls for a strong response that protects tenants from mold conditions
and takes aim at the extreme disparity in asthma rates now seen in our city.

Unfortunately, although Introduction 978A is for the most part helpful, it is not the sort of
aggressive action for which the current asthma epidemic calls. This bill ensures that, where
mold remediation is performed, the work will conform to a minimum standard of quality. But it
does not actually require mold remediation, nor does it guarantee that a remediation project will
be successful in permanently eliminating a mold condition. Thus, while Intro 978 A may
effectively address untrained or unscrupulous contractors, the more fundamental problem—that
landlords, and especially NYCHA, refuse to do the work in the first place—will remain.
Furthermore, because the bill will improve the quality of work only in cases where landlords are
already addressing mold, it will not narrow the racial or economic gap in health outcomes.

All the same, NYLPI believes that, with improvements, the bill could serve as a useful
foundation for future action on the mold problem. In partnership with Turning the Tide—a
collaboration between the Red Hook Initiative, Fifth Avenue Committee, FUREE, and the
Southwest Bronx Industrial Development Corporation—NYLPI has prepared a set of
recommended amendments to Intro 978 A. These recommendations, prepared with extensive

* THE NAT’L ACAD. OF SCIENCES, Executive Summary, in DAMP INDOOR SPACES AND HEALTH 1, 10-11 (2004),
available at https://www.nap.edu/nap-cgi/report.cgi?record id=11011&type=pdfxsum.

S ld

8 NEW YORK CITY DEPT. OF HEALTH & MENTAL HYGIENE, Adults Reporting Mold in the Home (2012), http://a816-
dohbesp.nyc.gov/IndicatorPublic/VisualizationData.aspx?id=2101.719b87.36.Disparities,Percent,years=2012.datali
nk=Neighborhood%20Poverty.

7 Available at http://rhicenter.org/wp-content/uploads/2016/10/ImpactofMold RHI -FINALREPORT 10.27.16.pdf.




input from the residents of Red Hook Houses, would strengthen important elements of the bill
while eliminating problem areas. A short summary follows; I refer you to the written testimony
of the Red Hook Initiative for the full report.

Conflict with the Baez settlement: The most alarming change which Intro 978A appears o
make is to require a 14-day delay between submittal of the pre-remediation assessment
and the start of remediation. This would create unavoidable conflict with the terms of the
consent decree in Baez v. NYCHA, 13-cv-8916 (S.D.N.Y. Dec. 20, 2013), which requires
NYCHA to maintain an average service time of 7 days for simple, and 15 days for
complex, mold projects. We recommend eliminating this language.

Transparency: 1t is currently difficult to obtain information on the mold problem in New
York City, particularly with regard to three areas: mold prevalence, landlord responses,
and the extent of NYCHA'’s compliance with relevant local-hire and -contract
requirements in undertaking remediation work. Intro 978A’s requirement that the
Department of Environmental Protection publish pre-remediation assessments online
would help remedy this problem; we recommend extending this requirement to post-
remediation assessments, including local-hire reporting, and establishing a mandatory
timeline for publication.

Landlord assessments: The bill as written would allow landlords to conduct the
assessment work on a project using their own employees, so long as a third party
performs the remediation. We note that NYCHA has already proposed creating its own
“Mold Busters” unit, which would apparently conduct both remediation and assessment.
Because the work-standards aspect of the bill relies almost entirely on an impartial
assessment of the needed scope of work and the sufficiency of the remediation, we
recommend barring landlords from undertaking this part of the process.

Comprehensive assessment: The language of Intro 978 A would, in places, commit a
substantial amount of discretion to the assessor. We recommend cabining this discretion
by eliminating the exception for “routine cleaning” in the definitions section, along with
standards such as “to the extent feasible” and “where practicable,” and requiring
additional steps in the pre-remediation assessment to ensure that underlying defects that
cause mold recurrence are detected.

Communication with residents: Poor communication between landlords and residents is a
perennial problem that creates inefficiencies in remediation work. In the public-housing
context, NYCHA management and residents each indicate that the other misses
scheduled work times; NYCHA has even threatened to break into homes if residents are
not present. Along the same lines, because of a cookie-cutter approach to education on
mold issues, residents may be unaware of steps they could take themselves to prevent
mold growth. We recommend establishing scheduled work periods as part of the work
plan, and providing customized education on resident mold-prevention practices.

Mandatory assessments: Finally, we recommend that Intro 978A include a provision for
mandatory assessment if a mold problem is brought to the attention of the landlord. This
proactive measure would help ensure that the protections provided by the bill do not
vanish simply because a landlord chooses to ignore a mold problem in its building.

I thank you very much for your attention to this important issue.
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My name is Guille Mejia, and | am the Director of the Safety and Health Department of District Council
37, AFSCME. On behalf of the 125,000 members and 50,000 retirees of District Council 37, the everyday
heroes that make New York City run, ] want to thank Chairman Constantinides, Chairman Torres, and

the members of the New York City Council for the opportunity to provide testimony today.

District Council 37 is thé City’s largest public employee union, and | am here to speak on behalf of our
members who are employed in over 1,000 job titles in dozens of city agencies and thousands of
worksites throughout the five boroughs of New York. In addition, some 15,000 DC 37 membe-rs are
NYCHA residents. DC 37 éupports adoption of Proposed Int. No 978-A, which would extend the
important protections of licensing requirements and minimum work standards to include mold projects

performed in the city’s public buildings.

Nearly evrery week, city employees who are members of DC 37 contact the Safety and Health
Department with concerns about exposure to mold in their workplaces. Often, members are -
uﬁnecessarily alarmed because of incomplete information.-Sensational media reports about the dangers.
of mold combined with poor communication from the employing agency can lead city worker§ to
suspect a serious problem where none exists. On the other hand, our members working in Custodial and
related titles are often assigned the task of cleaning up mold, and there is wide variation in the degree
to which appropriate training, equipment, and work practices are in place. The adoption of uniform
licensing reqqii’ements and work standards in public buildings will reassure building occupants and

strengthen health and safety protections for city workers.



Mold is an occupational hazard for public and private sector workers alike, and an environmental hazard
for residents of both public- and privately-owned housing. Therefore, DC 37 supports Int. 978-A so that

city workers and public housing residents can enjoy equal protection under the law.

Thank you.



TESTIMONY FROM SENIOR ADVISOR SHIREEN RIAZI KERMANI
EXAMINING NYCHA’S RECORD IN REMOVING MOLD FROM PUBLIC HOUSING
COMMITTEE ON PUBLIC HOUSING WiTH THE COMMITTEE ON ENVIRONMENTAL
PROTECTION
TUESDAY, MAY 2, 2017 - 10:00 AM
MICCIO COMMUNITY CENTER, 110 WEST 9" STREET, BROOKLYN, NY

Chairs Ritchie Torres and Costa Constantinides, Council Member Carlos
Menchaca, members of the Commitiees on Public Housing and Environmental
Protection, and other distinguished members of the City Council: good morning.
I am Shireen Riazi Kermani, NYCHA’s Senior Advisor to the General Manager.
Joining me today are Brian Clarke, Senior Vice President for Property
Management Operations, and David Farber, General Counsel and Executive Vice
President for Legal Affairs. Also with us today are Chris D’Andrea, Director of the
Environmental Health Assessment and Communications Program at the City’s
Department of Health and Mental Hygiene, and Michael Gilsenan, Assistant
Commissioner of the Bureau of Environmental Compliance at the New York City

Department of Environmental Protection.

Through our long-term strategic plan, NextGeneration NYCHA, we're changing
the way we do business, including how we address mold at our developments.
Mold has been a constant challenge at NYCHA over the years. We now have a
better approach to tackle the issue with new strategies, the latest technology, and
staff training, with the ultimate goal of improving residents’ quality of life and the
health of our buildings. Thank you for this opportunity to discuss the progress

we're making.
A Challenge Long in the Making

Before I describe our current efforts, I'd like to provide some important context.
Decades of federal government disinvestment have left our buildings needing $17
billion worth of major repairs. And the outlook is far from rosy — President

Trump’s skinny budget proposes a more than $6 billion cut to HUD, aloss to"




NYCHA of hundreds of millions of dollars this year alone from Washington, our

primary funder.

How does this relate to mold? The majority of our buildings are more than 60
years old. Many of them haven’t had their roofs replaced in 20 years. Mold is a
symptom of our ailing buildings, a consequence of a severe lack of funding to
properly maintain and fepair aging infrastructure, replace leaking roofs and
crumbling pipes and old ventilation systems, and hire sufficient staff to keep up

with the mold that results from these conditions.

Mold is a challenge for any building owner, especially those owning and
operating large, multi-family buildings. At NYCHA, the issue is twofold. We lack
the funding to make all the capital repairs that are needed. And identifying the
source of mold is not straightforward. The moisture that promotes mold growth
can come from a leaking roof, leaking pipes, or another apartment. The most
persistent cases often result from condensation that isn’t being properly |
evacuated by the ventilation system. If the source, or sources, are not identified,
the mold will probably come back. Once the source is identified, the correction
can sometimes involve costly repairs to address it or full capital replacements
(and the funding for that may not be fully available).

To overcome these challenges, we are developing a smarter, more éystematic and
cost-effective approach to mold — one that is based on data and the latest
research, tools, and materials — so that we can provide the safe, clean, and decent

homes our residents deserve.
A Better Approach

I’ve seen firsthand, including here at Red Hook, some of the mold conditions our
residents have reported. We owe it to our residents to do a better job in
addressing these conditions, and we are committed to doing just that. We have

developed new timelines for completing mold-related work orders and we



produce daily reports to assess our progress in meeting them. We identified three
common issues related to mold at our developments, beyond those requiring
major capital repairs: malfunctioning roof fans, missing pipe insulation, and
toilets with excessive condensation. We are addressing those issues with
preventive maintenance protocols that we've developed or are in the process of
developing. For instance, we issued guidance to staff on when to install mold-
resistant pipe insulation. Also, we will provide every maintenance worker with an
anemometer, a tool that will enable them to determine whether there are
ventilation issues involving a roof fan or an obstruction. Staff will also begin
inspecting and sealing toilet bases, a common source of excessive moisture due to
condensation. Monthly building inspections, during which rooftop fans are
checked, will be tracked digitally, ensuring more accountability and transparency

in the process.

We now survey residents 60 days after the completion of mold work orders
involving areas greater than 10 square feet (and we do quality assurance re-
inspections of a sample of these work orders). Based on these initial surveys, we
found that mold was recurring about a third of the time after repairs were
completed. Last year, the court appointed a Special Master to work with us to
better identify the sources of mold at our developments and reduce its
recurrence, OQur collaboration with the Special Master will continue for at least

another year.
NYCHA'’s Mold Pilot: More Effective, Efficient Strategies

With the assistance of the Special Master, a mold expert, and building systems
experts, we developed an aggressive mold pilot program —~ “Mold Busters” — that
started May 1. The pilot will enable our staff to become more adept at
investigating the source of mold as well as remediating it. Its five key
components, which are focused on finding and correcting the source of mold,
mark a significant evolution in our approach.

1) New tools: Our staff are being equipped with new, high-tech tools that



3)

4)

5)

will provide them with information vital to determining the source of the
excessive moisture which is causing the mold. This includes moisture
meters specially designed to differentiate between condensation moisture
(which is related to Ventilation) and moisture within the wall, from a leak
or water infiltration. Other tools are anemometers, which measure
ventilation; hygrometers, which measure relative humidity; and
boroscopes, which provide a less invasive view into the wall. Finding the
right source, or sources, of the excessive moisture is the first step to
correcting the underlying condition causing the mold.

New materials: We are testing a mold-inhibiting paint in some of our
toughest mold cases related to shower condensation and ventilation,
where we often see mold recurrence. |

New strategies: All of this vital information is being recorded in a new
inspection format, designed with a mold expert and enhanced by our IT
staff. This new format is on staff's handhelds, and it guides them through
recording the information and then choosing the next steps and
remediation methods, all with system-guided checks along the way. In the
end, this produces a documented project plan with information that can be
passed along to each craft involved in completing the work.

New training: Our staff received new, enhanced mold assessment and
remediation training through eight hours of classroom training and a
hands-on field training day at each development. In addition to training
the superintendents and assistant superintendents, we included skilled
trades representatives so they could learn the new remediation methods
alongside the staff who would be directing them. |
New accountability: The new protocol requires photos taken of the area
involved, from the first work order to the last, at each step and new craft
involved, providing a documented remediation plan. Additionally, after all

the work is completed, the superintendent or assistant superintendent is

then required to complete a follow-up inspection, certifying the work was

done and also documenting it with a photo.



The 10 management sites for the pilot, encompassing 38 developments, were
chosen by a Columbia University professor and research professional who is
assisting NYCHA with evaluating the results. The locations were randomly
selected by the research professional to ensure a representative sample of the
following variables: development age, mold work orders, recurrence, the

management type, and mechanical ventilation versus window ventilation.

As I mentioned, the pilot officially kicked off this month. It will continue for a
year, in part because the mold expert and Special Master would like us to analyze
how seasonal changes affect mold recurrence and remediation, including the
| mold-inhibiting paint. We'll review the results with the Special Master, the
Columbia University researcher, and mold expert, and get staff feedback
throughout the duration of the pilot so that we can refine the program before it’s
rolled out to all of our developments starting next year. We will also conduct
follow-up and quality assurance observations during the pilot to ensure proper

use of the tools and adherence to the new protocols.

With this new program, which is efficient as well as thorough, we expect to see a
significant reduction in mold recurrence at the pilot sites, staff will become better
“mold source investigators,” and our process to combat and remediate mold will
become more methodical and effective. The program will also improve the overall
health of our buildings and potentially prevent future mold sources from taking
hold. But we want to get this right — the pilot provides the opportunity to make

sure that what we’ve designed will work.
Moving Forward

While the pilot will run for a year, this does not necessarily mean we will wait for
a year to implement the new protocol, in part or in whole. We intend to establish
an improved and tested program as quickly as possible, in consultation with the

Special Master.



As part of the mold pilot’s evolution into an Authority-wide program, all relevant
staff will be trained on the new mold assessment and remediation protocols and
will be equipped with the new instruments. Additionally, we are conducting a

business process review of our skilled trades.

Again, we cannot overstate the connection between capital funding, residents’
quality of life, and the long-term preservation of our properties. Fortunately, the
Mayor and City Council understand this relationship, and the implications of |
insufficient federal funding. Mayor de Blasio recently increased his investment in
our roof replacement.campaign to a total of $1.3 billion over 10 years, so we can
attack one of most egregious capital sources of mold at more than 950 of the
most deteriorated roofs in our portfolio, to the benefit of 175,000 residents. So
far, we have already repaired nearly 70 roofs with this unprecedented support.
And just last week, the Mayor committed an additional $355 million toward
facade repair, which will help eliminate leaks that create favorable conditions for
mold. We hope that HUD Secretary Dr. Carson, who has spoken about the
connection between housing and health, will help ensure that public housing gets -

the federal investment it needs to support healthy communities.
NYCHA’s Opinion on Introduction No. 978-A

‘We would also like to comment today on Introduction Number 978-A, a bill that
proposes requiring licensing for mold abatement, assessment, and remediation
work. We are in the midst of working with a Special Master to develop a new
program that will address the unique challenges that NYCHA faces in regard to
mold. This bill focuses on cleaning mold rather than getting at its source. Our
new approach of going after the source of mold systematically and with
accountability is the most effective way to truly tackle the problem. To reduce
recurrence, NYCHA must direct its limited resources on the sources of mold —
and the bill impedes rather than aids this work. It would upend our efforts to
combat mold in the quickest and most cost-effective manner, negatively

impacting our residents and our organization. Furthermore:



1) The bill would slow down NYCHA'’s efforts to address mold quickly by
requiring the filing of work plans with DEP at least 14 days before work
commences. SO we would not be able to start addressing mold, even clean
it, un_ti] at least 14 days after a complaint is made.

2) Licensing requirements will lead to increased dependence on third-party
vendors to perform mold-related work, which will increase NYCHA’s costs
at a time when it is least able to absorb them.

3) NYCHA would be prevented from utilizing its employees in the most
flexible and efficient manner because of the strict division between
assessment and remediation.

4) The bill defines mold projects as anything greater than four squafe feet, so

the requirements would be applicable for even very small projects.

In sum, this bill would add time and costs to our mold eradication efforts,
hampering rather than aiding our work and delaying resolution for residents; it
only addresses the “surface,” not the source. We believe that the best way forward
is our new mold program, which equips staff with the tools, training, and
procedures needed to make a real difference for our residents and enables us to

deploy our limited staff more efficiently and effectively.
Conclusion

The safety and well-being of residents is our top priority, and we're committed to
creating safe, clean communities. With NextGeneration NYCHA as our guide,
we’re working to become a better landlord, by operating more efficiently despite
limited resources. Our new mold program is just one example of the progress
we're making under Chair Olatoye’s vision for a strong, modern organization that
delivers better service to residents. By addressing mold at its source — and
reducing recurrence — we will improve the quality of life of residents and the
health of our buildings, and will free our staff to address other vital building

issues.



But it must be reiterated that there’s a direct correlation between federal
government disinvestment énd public health — quite simply, public housing
requires more capital funding to preserve its buildings and provide the quality of
life that residents deserve. Thank you for your support as we navigate ‘
challenging, uncertain times, with Washington threatening even more brutal

funding cuts to public housing rather than providing the investment it needs.

Thank you. We are happy to answer any questions you may have.



Testimony of Alisa Pizarro, Red Hook Initiative, before the NYC Committee on Public
Housing and NYC Committee on Environmental Protection on NYCHA's record removing
mold from public housing in Red Hook
Tuesday, May 2nd 2017, Red Hook, Brooklyn

Good afternoon Chairpersons and Council Members. Thank you for the opportunity to
speak today.

My name is Alisa Pizarro and I've been living in Red Hook for 26 years at 80 Dwight St.
apartment 14G. | also work as the Referral Specialist at the Red Hook Initiative. I'm here
today to speak with you about the issue of mold in Red Hook.

For the past 3 months | have been the point person for tenants to come with their mold
complaints and report to NYCHA. This is a process that Red Hook Initiative and NYCHA

started together after RHI released a report on conditions of mold in Red Hook Houses.
We are happy that NYCHA is taking this issue very seriously.

Tenants come to me to tell me about their mold issues. They give me ticket numbers,
pictures, and information about the complaint. | call the tenant back 7 days after their
ticket is filed and if the situation has not been resolved, | report the case to NYCHA. In
most of my cases, tenants do not get a response from NYCHA and | report the issue to
250 Broadway.

By the fime tenants come to me they have often been dealing with mold for years. Our
mold report found that of those who reported their mold condition to NYCHA, only 59%
received a response, and less than 16% of those got a positive outcome and relief from
mold through the assistance of NYCHA. It is often difficult for me to get tenants to even
open a new ticket because they are tired of opening ticket after ticket and seeing no
work done. Tenants are tired of a waiting game and of being accused of not being
home after taking off work to be present for their appointments.

Our system of reporting with NYCHA has revealed that often the communication of our
contact at 250 Broadway is very different than what the tenant communicates to me.
On several occasions | visit the tenant's house and see that no work has been done
after we heard back from NYCHA that the work was complete.



| know what the tenants are feeling when they come to me because | have dealt with
the same run around when | report repair issues. These issues persist as our rent goes up
each year.

NYCHA must improve their process of responding to mold complaints and
communication with the tenants. This is a public health issue and it can not wait. We
know many people are getting sick while living with mold in their apartment. Living with
mold is unsafe and must stop now. Thank you very much for your time and the
opportunity to speak today.

Alisa Pizarro

Referral Specialist

Red Hook Initiative

dlisa@rhicenter.org

www.rhicenter.org -



H
«t2 200,

e
AN EER=

/ <
Vit At

Testimony of Jill Eisenhard, Executive Director, Red Hook Initiative, before the NYC
Committee on Public Housing and NYC Committee on Environmental Protection on
NYCHA'’s record removing mold from public housing in Red Hook
Tuesday, May 2nd 2017, Red Hook, Brooklyn

Summary
Red Hook Initiative (RHI) is a community based organizatfion in Red Hook; we have been
working in the community for 15 years. I'm here today to testify on the work our agency
has been doing to address the mold issue in Red Hook and to connect NYCHA resident
priorities with limitations to 978-a legislation.

RHI's top priority is to improve conditions of mold in NYCHA Red Hook Houses,
especially as if relates to resident health. The legislation 978-a speaks to an important
concern of worker licensing. Although we see both worker qualifications and resident
health as part of the overall mold issue, is important to distinguish the two. We hope
that all members of the Committees will recognize that this legislation is not an answer
to the public health crisis of mold in public housing and that the bill will put an added
strain and longer wait times on NYCHA and residents. We need a wide variety of
stakeholders to ensure a long term solution, including the labor priorities in the bill,
changing the process of reporting mold, and addressing the capital issues and funding
gaps causing the mold crisis.

Background
At RHI we have seen the extreme health effects of mold both before and after
Superstorm Sandy. In response to a call-to-action from the community, RHI initiated a
campaign in early 2016 to understand the issue of mold, the impact on resident’s
health, what NYCHA’s response has been, and the reasons for under-reporting by
residents.

In March of 2016 we formed a team of 10 residents to develop, implement, and analyze
a survey. Through the survey we discovered three major findings:

1) Mold is rampant in Red Hook Houses,

2) Residents do report the issue and do not get an adequate response from
NYCHA, and

3) Mold is affecting the health of residents and their children.



Once we had data directly from residents, we used a process of community meetings
and roundtable discussions o develop a set of recommendations:

1} Immediately address con-compliance of Baez by NYCHA management staff,

2) Improve the process of reporting mold (including having a clear definition of
~ what triggers a NYCHA response, improve communication from NYCHA on the status
once a tficket is open, having defined outcome parameters, and having ¢ fransparent
system of oversight and accouniability), 7

3) Determine the cost of addressing Red Hook's mold crisis and define the
commitment of multiple stakeholders in a long-term solution for residents.

Following our report, NYCHA made notable progress on addressing gaps in the Baez
settlement and showed a renewed commitment fo modify the system of reporting and
responding o mold complaints. NYCHA refrained all of their Red Hook staff. They have
worked with our organization to track mold reporting and to ensure mold complaints
are addressed within the 7 to 14 day timeline outlined by Baez. Progress made on the
system of reporting by NYCHA is evident from the recent news of the "Mold Busters”
pilot program, although the pilot does not include Red Hook and it is likely our
community is many months away from benefitiing directly.

Our report found that many residents were not reporting mold cases because of
inadequate response or ongoing recurrence. We now have a RHI designated staff who
accepts and fracks mold ticket numbers and communicates issues directly with NYCHA
leadership. This process has revealed that many of the mold complainis are due to
complex underlying issues requiring extensive work. The partnership allows an RHI staff
member to intervene and communicate unaddressed issues with NYCHA leadership.
While we commend NYCHA for their commitment to resclving this issue and also
recognize that this type of individual oversight is challenging and consuming: and a
long term solution is needed. We would like to see the level of commitment dedicated
to the pilot program here in Red Hook.

Proposed Legislation
The proposed legislation, 978-a, provides an opportunity to address resident concerns
of mandating a transparent response from NYCHA, but the legislation would add
gaping loopholes and an administrative burden to the Housing Authority that may
inhibit any potential progress. The bill, as written, includes a timeline requirement that
would create a violation of the mandate of the Baez settlement. '

Attached you will find a set of recommendations compiled by New York Lawyers for the
Public Interest and Turning the Tide, a parinership of RHI, Fifth Avenue Committee, Pratt
Center, and Southwest Brooklyn Industrial Development Corporation. '



As outlined in the recommendations, RHI sees the potential for changes to this bill to
‘address loopholes. The administrative burdens however will remain an issue and
threaten to impede progress made. Our recommendations include addressing the
underlying issues of mold, a praciice that NYCHA has stated it is committing to as part
of its new pilot sysiem. The proposed legislation 978-a is an important step toward
ensuring the safety and effectiveness of workers addressing mold issues, but major
changes must be made to ensure that resident needs are prioritized.

The mold crisis is not solved with this legislation. We urge the Commitiees on Public
Housing and Envirenmental Protection o review the recommendations of our codilition,
and to continve a dialogue with resident leadership, community groups, and NYCHA {o
ensure that the legislation doesn't inhibit NYCHA's progress and increase resident wait
fimes.

Jill Eisenhard

Founder & Executive Director
Red Hook Initiative
Jill@rhicenter.org
718-858-6782
www . rhicenter.org



Executive Summary

A Call For Action

From March through August of 20164, the Red
Hook Initiative (RHI) came together with Red
Hook residents, through Participatory Action
Research, to explore the impact of mold on
tenants of the Red Hook Houses of the New York
City Housing Authority (NYCHA). The decision

to develop o survey on NYCHA residents’
experience with mold in their homes came

from an urgent community call for action. Red
Hook NYCHA tenants have suffered from the
health hazards associated with mold for years
with no respite despite similar findings in the
past, including the 2009 Red Hook Community
Health survey and the 2014 Weathering the
Storm: Rebuilding a More Resilient NYCHA post-
Sandy. While Hurricane Sandy exacerbated
mold problems in deteriorating NYCHA buildings,
exposure fo mold and its harmful effect on
health have plagued residents in Red Hook
Houses for years. Mold is contributing to a public
health crisis.

Four years after Hurricane Sandy, Red Hook
residents continue to suffer from a crisis that
existed before the storm and continues today.
Research shows that long-term exposure to mold
can make healthy people sick.' The outcomes
of our survey demonstfrate a public health

crisis for Red Hook residents and the need for a
comprehensive response.

Findings
1.

Mold and leaks are rampant in Red Hook
NYCHA apartments and cause exiensive
damage.

Damage from leaks and mold was
reported to interrupt daily living for
tenants and in many ways made their
apartments difficult to occupy.

Mold has a severe impact on individual
and family health, especially for children.
Residents reported mold problems
contributing to high levels of stress.
According to those surveyed children are
particularly vulnerable to illness caused by
mold.

Tenants DO reach out for help but find
NYCHA to be unresponsive.

Of those who reported their mold
condition to NYCHA, only 59% received

-a response, and less than 16% of those

yielded a positive outcome and relief
from mold through the assistance of
NYCHA.

1. Institute of Mecucme {IDM] of the Nmionnl Accdemles Repcrr Brief: Dump Indoor Spor‘es cnd Hecll‘h May 2004
ala 1/Files/R % 00 li
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Recommendations

1.

“Immediately improve the process for

residents seeking mold-related repairs.
NYCHA should establish and adhere to
a clear timeline from the time a fenant
reports a mold problem until the fime of
inspection and should take preventative
measures to assess mold in all NYCHA
developments, before problems are
reported.

Address gaps in Baez v. NYCHA
enforcement.

In the immediate, NYCHA should train
NYCHA staff in Red Hook on reasonable
accommodations requests and Baez v.
NYCHA outcomes. Management offices
are giving out incorrect information

to residents about reasonable
accommodations requests for mold and
asthma conditions.

Determine the cost of addressing Red
Hook's mold crisis and define the
commitment of multiple stakeholders in a
long term solution for residents.

RHI calls on multiple stakeholders to
address the mold crisis in public housing.

Conclusion

We are seeking an improved process for mold
related repairs and a strengthening of the
enforcements made through the Baez v. NYCHA
seftlement. In addition to demands for NYCHA,
Red Hook Initiative calls on multiple stakeholders
to respond. Through a collective effort, we are
calling on several New York City decision makers
to prioritize the issue of mold in public housing
and commit to o comprehensive solution.

Red Hook Initiative

7
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NYC Committee on Public Housing and NYC Committee on Environmental Protection on
City-wide mold Bill
Tuesday, May 2nd 2017, Red Hook, Brooklyn

Summary

Thank you for the opportunity to testify today and for coming to Red Hook to hear first-
hand how this community and its residents continue to be severely impacted by poor
indoor air quality due to mold. Fifth Avenue Committee is a 39 year old comprehensive
community development corporation whose mission is to advance economic and
social justice. FAC accomplishes our mission through a range of programs that include
affordable housing development and management and organizing and advocacy
efforts. Our comprehensive programs serve over 5,500 low and moderate income
residents annually. FUREE is a member led social justice organization and was a first
responder following Sandy, assisting Gowanus Houses NYCHA residents who were
without electricity for more than 2 weeks. As you may know, FAC helped create the
Asthma Free Homes Campaign nearly a decade ago when we saw that local residents
were seeking housing advocacy assistance to rid their apartments of mold that was
causing school and work absences and overall poor health. We saw the issue as both a
housing code and public health issue that needed to be addressed. Additionally, Post-
Sandy FAC and FUREE did extensive oufreach in public housing in Gowanus as well as
outreach to 1-4 family homeowners in Red Hook and Gowanus to assist with muck-outs,
to do resiliency assessments and support access to government programs and
reconstruction.

FAC is also familiar with the challenges of freating mold effectively as a manager of
affordable multi-family housing and that there is both a need for trained staff and
proper assessment of the source and type of mold to ensure that it is treated
effectively. As you know, there is no such requirement of property owners nor
comprehensive enforcement despite the health impacts.

Turning The Tide (T3) is a climate justice initiative led by Fifth Avenue Committee with
partners RHI, FUREE and SBIDC focused on engaging public housing residents in Red
Hook and Gowanus on the many environmental justice issues facing these communities
and our City. One of T3's top priorities is to advocate and increase awareness



regarding environmental issues and equity in public policy decisions impacting public
housing residents in our communities. The legislation 978-A speaks to the important
concern of worker licensing to improve mold conditions in homes, which we know
impacts health and indoor air quality. The intersection of public health needs and any
proposed mold legislation needs to be well understood.

There are significant existing public health concerns in housing, including public
housing, throughout NYC. In Gowanus and Red Hook, as this map using NYC
Department of Health data shows, many residents — most of whom live in the NYCHA
developments in Gowanus - have health conditions which are exacerbated by poor
indoor air quality. T3 hopes that members of the Committees recognize that this
legislation is not an answer to the public health crisis of mold in public housing. We
need a wide variety of stakeholders to ensure a long term solution, including the labor
priorities in the bill, changing the process of reporting mold, and addressing the capital
issues and funding gaps causing the mold crisis. No legislation will be effective absent
sufficient resources to address the problem effectively and timely or absent improved
trust between NYCHA and residents to ensure that the problems are reported.
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Our Turning the Tide collaborative recently completed an 8 month curriculum on _
Environmental Justice and T3 members are very aware of the mold crisis in Public
Housing Developments.

We know that mold is rampant in the City especially in Public Housing and that it has an
adverse effect on our families. We are also aware that many residents have given up
on reporting this matter to NYCHA because they do not get a timely response. They also
stated that the problem comes right back and that they are unable to eradicate the
mold once and for all. -

NYCHA is earnestly frying to address the issue of water penetration and mold and has
new design guidelines under ifs NextGen initiative, such as addressing window and roof
replacement, and flood’ proofing basements. (See attached excerpt.from NYCHA’s
recently released publiccﬂon: DESIGN GUIDELINES Rehabifitation of NYCHA Residential
Buildings). Currently all of these planned, but not yet enacted, measures are aimed at
the building envelopes, but we have vet to see a concerted and funded plan to assess
the interior remediation’s needed. We are also concerned about the sequencing of
repairs with interior efficiency upgrades as well because it is possible a resident could
receive a water reducing shower head before their bathroom mold source problem is
properly addressed adding to delays and prioritizing cost over health concerns.

In regards to Section 3 Jobs, fraining and Business Concerns no matter what vendor,
contracior or worker is ultimately selected for mold remediation work, or any other NYC
work, be it union or non-union, we want 1o see Section 3 applied and enforced. Mold
remediation work, green infrastructure work and any other public work happening near
or at any NYCHA development should provide employment opportunities for residents.

Proposed Legislation

The proposed legislation, 978-a, provides an opporiunity to address resident concerns
of mandating a transparent response -from NYCHA, but the legislation would add
gaping loopholes and an administrative burden to the Housing Authority that may
inhibit any potential progress. The bill, as written, includes a fimeline require'men’r that
would create a violation of the time mandate in the Baez setflement.

Provided you will find a set of recommendations compiled by New York Lawyers fo—r the
Public Interest, who along with the Pratt Center, is supporting Turning the Tide and our
- partners. ‘

As outlined in the recommendations, T3 sees the potential for changes to this bill to
address loopholes. The administrative burdens however will remain an issue and



threaten to impede progress made. Our recommendations include addressing the

underlying issues of mold, a practice that NYCHA has stated it is committing to as part
of its new pilot system. The proposed $78-a legislation is an important step foward
ensuring the safety and effectiveness of workers addressing mold issues, but major
changes must be made to ensure that resident needs are prioritized.

The mold crisis will not be solved with this legislation. We urge the Committees on Public
Housing and Environmental Protection to review the recommendaticns of our coadlition,
and to continue a dialogue with resident leadership, community groups, and NYCHA to
ensure that the legislation doesn’t inhibit NYCHA's progress and increase resident wait
times.

Thank you for the opportunity to testify today.

~f
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TO: Council Member Carlos Menchaca
Lucia Gomez, Local 78
RE: Recommended changes to Introduction 978A

1. Eliminate the “routine cleaning” exception from definition of “project”

The licensing and work-standards requirements of Intro 978 A apply only to “projects.”
“Project” is defined in subdivision (a)' to exclude “routine cleaning,” meaning that any mold
work which that is “routine cleaning” is exempt from the bill’s requirements. Since the term
“routine cleaning” is not further defined, and there are no reporting requirements for work that is
not a “project,” landlords and NYCHA could basically decide for themselves whether the law
applies to them. Since NYCHA already tends to minimize the extent of mold problems in its
developments, we expect them to take full advantage of the exception.

Recommendation: Delete reference to “routine cleaning” in the definition of “Project” in
proposed subdivision (a), so that the subdivision reads—

The term “project” means mold abatement, mold assessment or mold remediation, of
areas greater than four square feet, but does not include (i}routine-eleaninsor{i)
construction, maintenance, repair or demolition of buildings, structures or fixtures
undertaken for purposes other than mold remediation or mold abatement.

2. Prevent landowners from performing assessments on their own property

Under the current language, it would be possible for a large institutional landlord like
NYCHA to employ its own staff of assessors for work on its properties. This would allow the
landlord to define both the scope of the necessary work and the criteria on which it is to be
judged, as well as to make the after-the-fact determination of whether the work lives up to those
standards. The assessor has a wide scope for determining whether to clear a project because of
the vague standard for the clearance report (the remediation must have “successfully addressed”
the mold). This is a particularly substantial problem for the transparency aspect of the bill, since
the only people required to have the report are the landlord and the assessor herself. If one is the
employee of the other, then there is no reason to think that any oversight could be exerted on the
project.

Recommendation: Insert paragraph (d)(6) after paragraph (d)(5)—

6. No licensee shall perform mold assessment on a project in a building owned by such
licensee or by such licensee’s emplover.

! All references are to the proposed § 24-140.
1



Renumber paragraph (d)}(6) as (d)(7).
3. Require all assessments to include discussion of underlying sources of moisture

Chronic mold is typically caused by a persistent source of moisture which encourages
mold growth, allowing the mold to return after the surface has been cleaned. It is therefore vitally
important that mold remediation include the detection and elimination of any such sources. But
Intro 978 A requires initial assessments to identify moisture sources only “[w]here practicable,”
and requires post-remediation assessments to determine whether such sources have bene
removed only “to the extent feasible.” Both of these caveats are vague and undefined standard
not applied to any other element of the assessor’s work, making it easy for assessors to simply
leave out those steps. While it is likely true that requiring identification of moisture sources in all
cases would create additional work for assessors, failing to do so could make the entire process
an exercise in futility.

Recommendation: Delete the phrase “Where practicable” from clause § 24-154(d)(1Xa)(9), so
that the clause reads—

(9) Where practicable; The underlying sources of moisture that may be causing the mold
and a recommendation as to the type of contractor who could remedy the source of such
moisture; and”

Delete the phrase “to the extent feasible” from subparagraph (d)(3)(a), so that the subparagraph
reads—

(a) Conduct a post-remediation assessment as described in section 947 of the labor law to
determine whether the site of the project is free from all visible mold, whether all work at
such project has been completed in compliance with the plan prepared pursuant to
paragraph 1 of this subdivision and;-te-the-extentfeasible; whether the underlying cause
of such mold has been addressed so that it is reasonably certain that such mold will not
return to such site;

4. Eliminate the required 14-day waiting period between initial assessment and start of
work '

Subdivision (d)(1)(b) requires a licensed assessor to provide their initial plan for mold
remediation or abatement to the client “[a]t least 14 days before such work commences.” This
appears to create a mandatory 14-day waiting period between the assessment and the actual work
to eliminate the mold hazard. This would harm tenants by delaying desperately needed repairs. It
would also directly conflict with NYCHA’s responsibilities under the consent decree entered in
Baez v. NYCHA, which requires NYCHA to maintain an average service time on its mold
remediation work orders of 7 days for simple repairs and 14 days for complex repairs. Since
Intro 978 would apparently require mold-remediation projects to take a minimum of 14 days,
there would be no way for NYCHA to confirm to both requirements.



Recommendation: Delete subparagraph (d)(1)(b) and renumber subparagraph (d){1)(c) as
(d)(1)(b). Delete the reference to subparagraph (b) in the new (d)}(1)(b), so that the subparagraph
reads— -
{b) The department shall promptly make each plan it receives pursuant to subparagraph
{brefthis paragraph publicly available online in a searchable format.

Insert at the end of paragraph (d)(1) the words, “and to the department,” so that the paragraph
reads—

Before mold abatement or mold remediation begins in connection with a project, a mold
assessment licensee shall prepare a plan for such project as described in section 945 of
the labor law and provide such plan to the person for whom such work will be performed
and to the department. '

5. Require publication of post-remediation assessments, and require publication of
assessments within a specified period of time

Intro 978 requires assessment of a mold-remediation site both before and after the actual
remediation occurs; the first assessment, results in a plan that guides the remediation work, while
the second serves to determine whether the remediation followed that plan, and was otherwise
“successful.” The initial plan would be submitted to DEP, which would publish it on its website.
But the post-remediation assessment would go to the landlord only, meaning that the landlord
could choose not to release it to the city or to the public. Because this second assessment
indicates both whether the work has been done according to the law and whether the remediation
actually succeeded in removing the mold hazard, its publication would be very valuable for
enforcement and for transparency. And since the assessors would have to submit, and DEP
publish, the initial assessments anyway, requiring publication of the post-remediation assessment
creates very little extra work for either side.

Additionally, a specific timeline, rather than “prompt™ publication, will eliminate
confusion and prevent delay in publication of both the initial and the post-remediation
assessments.

Recommendation: Insert new subparagraphs (d) and (e) after subparagraph (d)(3)(c)—

- (d) Within 14 days of issuance of a passed clearance report or final status report to the

person on whose behalf the project was undertaken, such licensee shall provide such

passed clearance report or final status report to the department, together with the post-
remediation assessment prepared for the project.

(e) Within 7 days of receiving a passed clearance report, final status report or post-

remediation assessment pursuant to subparagraph (d), the department shall make such
report or assessment publicly available online in a searchable format.

Replace subparagraph (d)(1)(c) with the following subparagraph—



(c) Within 7 days of receiving a plan pursuant to subparagraph (b) of this paragraph, the
department shall make such plan publicly available online in a searchable format.

NB: If this Recommendation and the previous are both followed, there will be no § 24-
154(d)(1)(c), and § 24-154(d)(1)(b) should read—

{(b) Within 7 days of receiving a plan pursuant to this paragraph, the department shall
make such plan publicly available online in a searchable format.

6. Increase and further specify the inspection requirements for the initial assessment

Although subparagraph (d)(1)(a) includes a long list of requirements for the plan to be
produced by an initial assessment, it does not require consultation of prior work orders or
inspections. Examining prior work done on a building can be of immense assistance in
determining the scope of work which should be done to resolve a mold complaint. In particular,
the extent and frequency of prior mold remediation or related work can indicate whether an
-qynderlying condition may exist: A number of mold complaints made with regard to the same
area, or otherwise related to the complaint which the assessor is investigating (such as water
damage or mold complaints in apartments directly above or below the apartment), are an
important clue to the likelihood and nature of an underlying source of moisture (such as a leaky
pipe). A similar requirement was used to good effect by Local Law 11 of 1998, which requires
fagade inspections to include “a complete review” of the last inspection report produced for the
building. This would impose only a minimal additional burden on the assessment, since the bill
already requires landlords to retain records on mold work in their buildings, and Local Law 11
requires records on mold work to be retained by DOB.

Recommendation: Insert “, including photographs documenting the location of any mold in such
rooms or areas” at the end of clause (d)(1)(2)(2), so that the clause reads—

(2) The rooms or areas where such work will be performed. including photographs
documenting the location of any mold in such rooms or areas;

Renumber clause (d)(1)(a)(10) as (d)(1){a)(11), and delete the word “and” at the end of clause
(d)(1)(a)(9). Insert new clause (d)(1)(a)(10)—

(10) An attestation that such mold assessment licensee has reviewed all records retained

pursuant to paragraph (e)(3) of this section and all reports submitted to the commissioner

of buildings pursuant to § 28-302.4 of this Code. as they are available and as they relate
to potential underlying causes of the mold; and

7. Require proactive steps to detect mold conditions

While Intro 978A addresses questions of Aow to address and remediate mold conditions,
it does not supply any standards as to when to perform such work. Thus, whatever licensing or
work standards the City Council applies to such remediation can easily be rendered useless by
the failure of landlords or NYCHA actually to undertake such remediation. Delaying mold



remediation not only threatens tenants’ health, but can also compound the harm, making the
eventual repair work more involved. Inspections triggered by reporting are recommended here
because they allow tenants more control over when mold work will occur, but other options
(such as annual inspections) are possible.

Recommendation: Insert subdivision (e)—

e. Mandatory assessments.

1. The owner of a unit shall cause a mold assessment to be made of such unit
within 14 days of the date on which the owner knows of the existence of mold in
the unit.

2. For the purposes of paragraph 1 of this subdivision, the owner of a unit knows
of the existence of mold in a dwelling unit if—

{a) The owner receives a report of the existence of mold in a dwelling unit
by a person living in such dwelling unit;

b) An agent of the owner designated by the owner to receive or respond
to reports on conditions in such unit receives a report of the existence of

mold in a dwelling unit by a person living in such dwelling unit; or

{c) An agent of the owner designated by the owner to perform
maintenance work observes in such unit mold or conditions which, in such
agent’s judement, indicate the existence of mold.

Renumber current subdivisions (e)}—(h) to (f}-(i).
8. Improve communication with tenants

If Intro 978A is to improve the lives of tenants, it should engage them as stakeholders in
mold remediation. At the very least, tenants need to know what work will be done when, in order
to ensure that they are prepared to allow access to the apartment and to any rooms or spaces
necessary. Past experience shows that confusion and disputes over access times has been a
source of inefficiencies in the process of mold remediation in NYCHA developments. Requiring
access to be scheduled ahead of tine, within a narrow window, and to be confirmed with a phone
call, will save time and effort on the part of mold workers as well as prevent unnecessary
disruptions to the lives of tenants, Informing tenants as to the status and course of the work will
enable them to raise any concerns with the landlord or NYCHA.

Recommendation: Insert the phrase, “and to the inhabitants of any dwelling units affected by
such work” immediately before the first semicolon of subparagraph (d)(2)(a). Move all language
in subparagraph (d)}(2)(a) after “such work plan shall” to new clause (d}{2)(a)(1). Insert
additional clauses (d)(2)(a)(2)—(3), such that subparagraph (d)(2)}(a) reads—



(a) Prepare a work plan providing instructions for the mold remediation or abatement
efforts to be performed on the project and provide such plan to the person for whom such
wok will be performed and to the inhabitants of any dwelling units affected by such

Work prov1ded further that such work plan shall— comply-with-the requirements-of-the

(1) Comply with the requirements of the plan prepared for such project pursuant
to paragraph 1 of this subdivision; and

(2) Include the date and time, accurate to within two hours, of all work to be
performed within a dwelling unit.

Insert language at the end of subparagraph (d)(2)(b), to read—

(b) Ensure that the project complies with such work plan, except that the dates and times

speciﬁed pursuant to clause (2) of subparagraph (a) of this paragraph may be amended if

notice of such amendment is given to each resident at least 24 hours in advance of the
original date and time or the amended date and time, whichever is earlier;

Insert the phrase, “and to the inhabitants of any dwelling units affected by such work™ at the end
of paragraph (d)(1), such that it reads—

1. Before mold abatement or mold remediation begins in connection with a project, 2
mold assessment licensee shall prepare a plan for such project as described in section 945
of the labor law and provide such plan to the person for whom such work will be

performed_and to the inhabitants of any dwelling units affected by such work.

Insert the phrase, “and to the inhabitants of any dwelling units affected by the project” before the
first semicolon of subparagraph (d)(3)(b) and reword the final clause of the subparagraph such
that it reads— -

(b) If such licensee determines that the project successfully addressed such mold, such
licensee shall issue a written passed clearance report to the person on whose behalf the
project was undertaken and to the inhabitants of any dwelling units affected by the
project; provided that, if such licensee determined that the underlying cause of such mold
had not been addressed so that it is reasonably certain that such mold would not return to
such site, then such licensee shall; include in such clearance report a recommendation

could remedy such underlying cause;

9. Require reporting on satisfaction of local-hire requirements where relevant

By imposing a licensing requirement on some types of work, Intro 978 will likely
eliminate some jobs and create a set of new, higher-skilled positions. This change could have a
negative or positive impact on the economic development of communities where the work takes



place, depending on the extent to which the new positions are made available to members of
those communities. While imposing additional local-hire requirements is likely beyond the scope
of the bill, affected entities that receive funding through specific HUD programs, including
NYCHA, may already have such requirements linked to any new hiring or contracting they do to
comply with Intro 978A. Information on compliance with these requirements is difficult to find,
making monitoring and enforcement difficult. If Intro 978A requires release of this information,
it will be easier to ensure that NYCHA and other affected landlords are following the law, and
therefore that some of the economic benefit created by the bill returns to the communities in
which work is performed and rent is paid.

Recommendation: Insert new paragraphs (e){4) and (e)(5)—

4. If the owner of a property that is the site of a project is under a legal obligation to

target any specific geographic area or demographic group with any hiring, contracting, or
other expenditure of funds in relation to a project, such owner shall provide to the

department a report, stating the nature of such obligation and the extent to which such
obligation is met in relation to each such project.

5. The department shall promptly make each report it receives pursuant to paragraph (4)
of this subdivision publicly available online in a searchable format.

NB: If Recommendation 7 is adopted, these will be paragraphs (£)(4) and (£)(5) instead.
10. Educate tenants on practices for preventing mold growth in the home

While much mold growth is caused by physical defects in the room or building in which
it ocours, some is caused by the behavior of the room’s or building’s occupants. For example, the
steam from baths, showers, and air-dried clothes or towels can encourage mold growth if a
bathroom is not-aired out regularly. Educating residents on the behaviors which allow mold
growth can therefore be an effective means of preventing such growth and protecting those
residents from the harmful effects. Most such behaviors, and preventive measures against them,
can be communicated through regular informational meetings, but in some cases one-on-one
consultation with a mold professional will be necessary to explain the issue.

Recommendation: Move reference to contractor recommendation in clause (d)(1)}(a)(9) to new
- item (d)(1)(2)(9)(i), and preface with the phrase, “if any sources of moisture are caused by
physical defects”. Insert new item (d)(1)(a)(9)(i1)—

(9) Where practicable, the underlying sources of moisture that may be causing the mold
and, (i) if any sources of moisture are caused by physical defects, a recommendation as to
the type of contractor who could remedy the-such sources, and (ii) if any sources of
moisture are caused by any inhabitants of the building in which the project will occur,
any practices which such inhabitants may employ to remedy such sources of moisture;

NB: If Recommendation 3 is accepted clause (9) will read, “(9) %ere—pme&eable— The
underlylng sources of moisture .



Insert new subdivision (g)—

e. Resident education. The owner of a muitiple dwelling. as defined in § 27-232 of this
Code:

1. Annually shall make available to the inhabitants of such dwelling a course,
approved by the commissioner and taught by at least one licensed mold assessor,
on practices which such inhabitants may employ to prevent mold growth in their

dwelling units; such course shall be made available at a place. date, and time that
allow the maximum number of such inhabitants to attend;

2. Shall, if a plan submitted to such owner pursuant to subparagraph (d)(1)(b) of
this section within the last year identifies practices which inhabitants may employ
to remedy a source of moisture pursuant to clause (d)(1)}(b)(9), make available to
any inhabitant of such dwelling individual consultation with a licensed mold
assessor as to such practices. at a mutually agreeable place, date and time;

3. Shall not impose any fee, charge, rent increase. or other monetary exaction on

any of such inhabitants in connection such owner’s obligations under paragraphs
(1) or (2) of this subdivision.

Renumber subdivisions (e)—(h) as (£)—(1).

NB: If recommendation 7 is followed, the new subdivision should be numbered'(f) and
subsequent subdivisions should be numbered (g)—()..
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Altagracia Cruz, Testimony for May 2™ NYCHA Meeting. Recorded 4/28/17 at the RHI

My name is Altagracia Cruz. | have lived in the Red Hook Houses for 13 years. My address is 428
Columbia St. #3B. )

| started noticing leaks at the floor level, élong the wall in m;/ kitchen, living room and bedroom about 1-
2 years ago. From classes | took at RHI, | realized that these leaks (that were getting worse) might lead to
old, so in August of 2016, | started submitting tickets to NYCHA to examine and fix. Between August,
2016 and January, 2017, | submitted 5 tickets on this issue with no response. Because | received no
response, my friend Juana helped me take the issue to court on February 6, 2017. The court ordered an
inspection for February 14", 2017. The inspector conducted their assessment on that day, and filed a
report, as far as | am aware, as | never received a copy of the report. The court follow-up on February
22" about the inspector assessment indicated that NYCHA should address the leaks and mold, and work
should begin by March 8%, 2017. As no one from NYCHA showed up on March 8", | called the number |
was given of (718) 923-8250. | went back to court on April 18", and the judge repeated the order for
NYCHA to do the work to fix the leaks and mold, this time starting on April 24™. No one came on that
day either, and now they are scheduled to come on Friday, May 5™, and I’'m scheduled to go back to
court on May 10%.

These leaks and mold need to be fixed as soon as possible. | have health issues, including asthma and
emphysema that are ‘both made worse by the mold. - - CIPUTR

It is ridiculous that I have been submitting tickets since August of last year, been to court 2 times, and
have to go again, and still no work has been done. Please help me get these leaks and mold fixed!

In the future, NYCHA should do a better job of domg the work without me and other tenants having to
go to court so many times and do so much legwork jLISt to get a response: Going to court is very difficult
and stressful. .

Thank you to the Council and the Chair
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. swomn to on . : f : / } 7 : - and 1t appeanng that sard apphcant has a good and :
I ._ mentorrous causs ofactlon for 'uw'f“ g Memtr.a e o g fa}p U’;g(/ tlein '

and that s/he is unable to pay the costs, fees and expenses riecessary to proceed i in this actlon, and that there is noi
. other person beneﬁcrally 1nterested in the recovery sought it is hereby

ORDERED that the apphcant is penmtted to proceed in thrs actlon asa poor person and 1t is further
L ORDERED that where a fonnal complarnt is necessary it is warved and it is further o
o ORDERED that /}( ;any and all statutory fees for the defense or prosecutlon of thrs actlon are warved

the statutory fee for ﬁlmg a Notice of Appeal in tlus actron is walved

) and itis further

ORDERED that in the event of any recovery in favor of the. apphcant the recovery shall be pa1d tothe |
Clerk of the Court to awart d1st:r1but10n pursuant to Court Ordeér and that the Order of Dzstnbutlon shall provrde

"other than as a poor person, and 1t is further

o ORDERED that service by the appllcant of this Order and supportlng papers upon the adversary ,

L ‘party(les), if any, and upon the Corporation Counsel of the City of New York at 100 Church Street, New York

- NY 10007, by Flrst Class ma11 with Certlﬁcate of: Mailing shall be sufﬁcrent :

: Thrs ORDER 1s srgned wrthout preJudrce to the Corporatron Counsel's nght to controvert poor person .
- r}\“éw \ / | o t’\w\,m— E&L t‘%’/f

Date =~ o o : E Judge;C v11/Hous1ng Court

CIV-GP-45 (Revised, March, 2009)



C1v1l Court of the Crty of New York
. _COUNTY OF . é(:N'*"; ~
) ‘ Housmg Part

e s u‘« Z -
Tenant(s} /Petttroner(s),

Agti“ (fﬂ(’l:’-y
_U

agatnst :

N\tme !Qecf wazc ucs—zr

Land!ord(s) /Respondentﬂs'} Name and Address
: .and
o The Department 'of Housrng Preservatzon and Development
(DHPD) o

L Housmg Part U

L Located at:. @% \Zss"f.

i Upon the annexed Verrﬁed Pet1t1on of the above named Petrtloner(s), sworn to on '

1.

‘ N Hp :m‘)@ ’2// 7

' ORDER TO SHOW CAUSE ./
* DIRECTING THE g
CORRECI‘ION OF VIOLATIONS

. : (H P ACthl‘l)
: Premrses

Lf? b) fﬂ: e:‘»xﬁfq "{f*'f- ’ f7lff' SL\)

- {Street Address & Apt No )

gr*.;e aé:hﬂd N}’

U('Borough & le Code)

;Zsi

_t'- the Respondent(s) or- ReSpondent s attorney(s) show cause at the

Cmi Court of the Crty of New York )

\%/{'{ ‘\\1?5 g

', at930AM

DlRECTING the- Respondent(s) to correct the vroIat1on(s) alleged m the annexed Verrfied‘;'_ o
Petttron- -_and upon farlure to do SO wrthrn the tune set for certtfymg the correctron of such vrolatlon(s), o

‘ drrectmg the DHPD to enter a Judgment agamst the Respondent(s) for the penaltles stated in: Sectron“‘ -
2T 115(a) of the Admrmstratrve Code and/or grantrng such other. and further rehef as may be Just

Servrce of a copy.of th1s Order, together thh the annexed Venﬁed Petttron, upon the Respondent(s) (by Certtfied Mail,

on the De artme

----..__~

J'*'_‘Return_Recelpt Requested/perSOHaHY) and also y

nt {ef Housmg Preservatron and: Development by Certlfied -
Co,.as. permrtted by Sectron 27. 2115(1) of

" the Administrative. .Code;:shall; be' deemed gOOd‘;ﬂzﬂ“fﬂc‘em Pr°°

ofasuch service miay be filed in the Clerk’s Office of Houss" - '~

1n ‘Pa'rt before the eturn date of..th ‘Order to Show Cause, or on the date of tnal w1th the Clerk in the Part md1cated above

N If the Respondent-‘ts reglstered wrth the Department of HousrngsfPreservatron and Developrnent personal serv1ce or

j’f marhng may be made to the Respondent at the address rndrcated in such regrstratron

: : Matlmg to the DHPD shall be made

Housmc Lrtlgatlonl Bureau
*100-Gold Street -

| ‘Ne;w York, NY- 10038 -

to the. -

Department of HousrmT Preservatlon and Development

V‘ %m{\ C \\lgw\ -é,\\

Date A

o rc,t-v:-.L'r-s,l (Revised 4/97) L

Judge Hot‘fsmg/Clvrl Court

S

y



le Court of the Clty of New York 4

COUNTYOF | K‘MU’S L : ' {PLEASE_PRES,SIHARD} S S
Housmg Pa.rt .J‘ - — ' | Index No. HP Q‘OO @ i _ ! 7
ﬂttm focia ,(,»u z: IR mnmormnonmsurpoarorm
l\ Tenant(s)/Petmoner(s) - ORDER TO SHOW CAUSE
_against Directing The Correction of Violations
- o (NYCCCA, Section 11%(a) and Administrative
i\’ ‘4 ¢+ in 2ol H}:’Gk \,\)ﬂ ' e Code of the City of New York, Section 272115)
nd Landlord(s)/Respondent(s) . yz2g Colinbio Hg( _F e
The Department of Housing Preservatmn and Deveiopment -+ (address of Tenant/Petitioner) -
(DHPD) R | B S %mc:*“"ém _N\f Apt.# IR
Y Nt mreie  Crum  PETITION
f00L_ v _ R TVE L , the Penttoner,amthe tenant oftheabove apartment
N L - Print Tenant's Name .

2 The Reepondent(s) is/are the owner(s) or agent(s) of the owner of the subJect prenuses

3. The Respondent(s) has/have violated the Admmrstratlve Code of the City of New York in that the follomng condmon(s)
preeently exlstmg in my apartment has/have not been corrected: (List cond:t:on(s) )
(]) Witehea wells glder valer dapoced @) _PBe :chm W&-ﬂs ﬂ’ﬁ.:’f"/ lﬂe £, nftzf‘ 4 ff'ﬂ

(2)L\f\fnwem bt Wwdmﬁkt&q ) P | _(3),

(3) L.\}i\'@}@mdm et 0{-::5-}_.- udw a)a-ﬂci £(6) . ' - o | (9)

- 4 Admk}imstranve Code of the Clty of ew York Sectlon 27-21 15 Allegaﬂons N o

: Temt’slniﬁals T B - ‘ D '7 ~_‘ .,'ﬂ |

— 'I have ﬁled a- complamt w1th the Dmsron of Code Enforcement The DWISIOD 1ssued a Notlce of Vrolatlon

-‘-' 'More than 30 days have elapsed ‘Said wolatlon has not been cured nor has a Cernficanon of Correcnon been-. o

s filed with the Division of Codeé Enforcement.

L have filed a complamt with the lesron of Code Enforcement More than 30 days have elapsed The Dms:on P )

L ﬂai -has failed to issue a Notice of Violation, . = -:. ok -
- /) In accordance ‘with the Directive of the Department of Housmg Preservahon and Development of Fébruary. 11 o

1977 and because the above hsted condmons constitute an emergency or-a danger to the: hfe, health and safetyf.}' o

LT ,-.of the tenant(s), I request that pnor nottﬁcanon to the Department of Housmg Preservanon and Development 3
Cooooes U bewaived, .y ‘ :
T 5 1 have requested of the Clerk of Housmg Court that an mspechon of the prennses by the Dmsmn of Code Enforcement be
R ordered I further: request that
S @ ifno mspecnon Teport’ is. avaﬂable on the date of the heanng, that tesu.mony be taken and a vmlatron be placed -
- (b) an order be made directing the owner, to correct the vlolanon, and upon the failure to do so within the time set for cerufy- o
L ing the corrcctlon .of such vrolatxon pursuant 0 27-21 15(c) of the Adnnmstratwe Code, for an order d1rectmg DHPDto
o eniter: the jidgment agamst the respondent for the pena.ltres stated i in Sectlon 27—21 15(a) of the Adnnmstratwe Code L
. (c) permrssmn be. granted to serve these papers myself » e

6 Ihave/have not made pnor appheatron for the relief sought herem i S /, L
'2./ t / l? “4“-‘.‘,,':"2}{’,7!?@7@/@ Pz
; ‘ -f ] .. .‘ Smatureot‘Tenmt/Petihoner ’
| ' 5 VERIFICATION k SRR
State of New York County of 1\\‘*‘”\: NN s ss.:_
m*-‘\’tfm’ (2 (“'\’“1 R bemg dulysworn, deposesandsays

that s/he is the pettttoner named above, that petmoner has read the petmon and knows the truth of the contents thereof except a5
1o those matters alleged to be on’ mformanon and hehef and as to those matters petmoner believes them to be true}

Swomtobeforemethn\s\ 3 dayof rf\‘-‘v “f“‘ ‘ "‘- .20, t’-} ‘:4 ffé’?l’f AL K(/‘%’

' 7 Slsmmre of Tenant/Petitioner

e Srgmh?te Court Employee asd Title
CIV-LT-21 (Revised 1/50) ]




" Civil Court of the City of New-‘york - G -
JIN & e Index Number;l«(: O (\ {/

County of _
. Part - LA . _ : ‘ T /
In the matter of the Apphcatlon of

wmm

“"‘"‘-:-.,
AF FIDAV_IT IN SUPPORT OF

; . =
!"I'}-("{f‘. et (lfsk Lo v LS
J C

AN APPLICATION TO PROCEED
to prosecute asa poor person agamstu :

d ASAPOORPERSON = . &
g\)\, = ﬂ &ci Ljof“k "\)érgf":- | o
. AND TO WAIVE COURT FEES
State of New York, County of f{ INEL §8.: h ’
/I’) lig aremcie £ i . , being duly sworn, tieposes and says:
. W] PRINT YOUR NAME o i : '
1. I'am the party named as _Petielenes . : . - in the above titled action.

~.

2.'I»resideat“ rl.Lf?-‘(? Ce!qm&b'ﬂ cSwevt ﬁ:}f é«.r&,

-2 I seek to proceed in the above titled action.

K '4 I ‘have a good and meritorious ¢ause of action in that ! o mJ los o) o b J te e pogeiss
. . - : 7

’ " p—

5.1 request that an Order be granted:
: ‘waiving any and all statutory fees for the defense or prosecution of the actlon - o
waiving the fee for the ﬁlmg of a Notlce of Appea] _ . Co ;.

other (Specify) . & ‘

. 6. Tmake this’ appheatlon based on CPLR §1101 I do not have, nor am I able to obtain, the funds needed to pay t‘or the court fees
I will. be unable to proceed unless the Order is granted » , e

7. l'ﬁ* 'am-ngt a recipient of Pubhc Asslstance from the Department of Social Services of the City of New York

(m 058) E . {4 4
8. I have no income other than the sum of $ ¢ per ;t/frud ‘f from seci-d fecws b V\ -
and expenses mcludmg $ 2-”"3. i : monthly rent, $ . monthly utilities and § other 1tem1zable expenses

9. I own no property of any kmd.except necessary personal wearing apoatel and

‘ Hndleate other property and the value of such property]
10 No other person is beneﬁelally mterested in the recovery sought

11, a) I have not made a prevnous appheatton for this or similar relief
Z: b) Ihave made previous application(s) for thls or similar relief, but I am making this further application because

o=t Hf? Core ZQ[";‘“"‘" !""( hff} WS f“»\?ﬁ fo M«}F iGI?N{J Cor Ms.u ‘S"“’V

) P = /’
Signyourname {‘:/(’m GG ol '7!"4’

: E 2 s 7.5,
Sv_vornto before me  this £ day of Felruer " ’50 v . Prmtyour address Ll Z— B (clbtuv‘Li“ jese® ,{F !‘53'{23

«;“}\”\‘t:'i )x..m_'*:a-—. — T ‘\l‘ﬁ‘/ﬁ;wij\v’ NN ZT

7
1
~ - SIGNATURE OF COURTEMPLOYEEAND'I'ITLE : —
. . & 7 G
: % _ Telephone Number (é %{‘: / 47 7|

CIV-Gb-15 (Revised, March, 2000) S



CIVIL COURT OF THE CITY OF NEW YORK Lndes No. L&T: 9\0 0013 / / “7

County of )Z.l n? ' { Page
Date Part L . Heon. (4 { ﬂ ‘W‘PS&
}99})“2 / |
_ STIPULATION OF SETTLEMENT
H’ H’d a CU{ C r(-’\ - The parties understand that each party has the
LBZ LU mb\q 5 ..H 3@ Petitioner(s), . - _ right to a trial, the right to see a Judge at any time
oainst ) ’ and the right not to enter into « stipulation of
D-))C (dn ﬂ(}j { @g : settlement. However, after review of all the issues,
. the parties agree that they do not want te go to trinl
" Respondeni(s) and instead agree to the following stipulation in

FR H u} ' - = settlement of the issues in this matter.

Party (pléase pnnt) Added/Amended Appear;}:ce No Appearance = No Answer

Petitioner «4/%&61[& C /& CKUZ  orDeleted
Respondent; K # W R _ J__ ‘f ﬁ g//’l

Respondent 2 / - : Ep ALRS- ) K / /vo7~(~d-—
Respondents ' ( 718 g23 8250 -.
\ / Iy 4 ~
[T IUYCHA o 2lpas oo gee f’/‘///ff/f%@rfm.
itz Al 7.V
VQ\M/Q EMM o ] M taﬁf WMW@M,(D
/9) Clost, - E’aﬁm@@@wm% /%%m V’@Y W«,LR"
) /uu( .’uirﬂ’w/ M}/Mf fﬁm huwwzw,@% //3/ *ﬂé\
T il Aecesd  ZK[T7
(W# /7/53 5475\79’7/

HacT 7Y 9258250 (7 )

CIV-LT-30 page 1(Revised 4/07) 7



-CIVIL COURT OF THE CITY OF NEW YORK Index No. L&T Q\ D00 '> / / 7
C £ KN Page
oo p Part Hon (’@u ?’J ;)IW)(_’;—

Date
)13’ 7 -/ N
A‘ ! ‘sf@ﬁ racla ( ruz STIPU.LATION OF SETTLEMENT
Lu nbua S } +2n T{ze parties t.mderstarm' that each party nas the
L 9 ¥ & Petitioner(s), right to a trial, the right to see a Judge at any fime
é {w\')((, ;D agams,&? - o and the right not to enter into a stipulation of
JN\ : settlement. However, after review of all the issues,
_ ‘ the parties agree that they do not want to go to trial
? Respondenti(s) : and instead agree to the following stipulation in
) H’ L(j ' . ' settlement of the issues in this matter,

Party (please print) : " Added/Amended  Appearance No Appearance  No Answer

“or Deleted
Petitioner /‘7Za C) & Cy 5L, CWU s

Respondent 1_- ;@/ n | ,
S /’U// 7\*/

Respondcnt 3

LT %5 Mﬂé 7 mé%wwa W

/l/@ﬂ&l/w- :
ﬂa\f/@/yﬁv FTJW@ by /ﬁm}t'@/f pe Xyl
(%) o PN L FosX - 4/'3 /17 . ncudivg bodizan, W hoisend Bbg,
INA et Bl oo tolly- ’b/#¥//7 VAN S 5/1/17

AV EE 2% M 4/2%

/ NN
— Heeors ‘%/3%//‘7 L/ \\5/3 -
~ Codot 2 (/5] 755 - ?97/") -
A\\R /

/ | \\\ .
/l .
\ - W L. ‘__/ . ‘ .

. -

e

445 %/ﬁ 4- X
Ve N\//“ HA

CIV.LT-30 pape 1(Revised 4/07)
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RER H00K COURT OF THE CITY OF NEW YORK

| Docket Number Al:raign_m?nt Date l P “! ‘ﬁl'i'l-ismn_t.lllsdgc :
s T D) T EERE

You are to anpéar in Court on.. _ by 9:30 A M, atPart ____ many 29  located at
88 VISITATION PL BROgKL YN M4 '

“11281 s
Your bail has been fiked at

Tnsurance Company Bail Bond.
or
$ — CashBail

Ifyoulrcrdwodlndyoufadtoappcaratmetmw date, and place indicated above,
A Warrant for your Arrest will be issued.
Your Bail, if any, will be forfeited. '
Youmybednrgedwithﬂ;em‘mofmﬂmmping.

If you are committed:

Youhaveﬂleushu'ooommmmr:hhmorﬁne.ndsbyle&e:orulephoneﬁeeofchrge
Yonbwcthenglnmlheudofowudnevetymgdofdwproewdmgs .

!fyoudesimommselandmﬁnmciaﬂyumbletoobumcoumel.mmlﬂyﬂbcmigﬁedmyou.

PLEASE BRING THIS NGTICE WiT ii U WHENEVER YOU APPEARIN COUﬁT

CORTE RED HOIX DE LA CIUDAD DE NUEVA YORK

Nmn&odexpuﬁpcioi Fecha - - Jucz
- APAR 8
Usted debe comparecer en Ia corte en el a las 9:30 AM. en Ia Parte P Y . ] situada en
88 FISITHIGH PL BMOKLYN PART 88
11231 un bono de $ S dcmCompamaRugundltlm .
Selchaﬁ_pdoumﬁmzﬁde
4] fianza en efectivo,

Si lo sucltan a Usted y U;t;ddejadecompamenmhonyfodu yenelamomdmdo
Um&dendeArmhscnexpedndamconmmya
Su Fianza, si Ia hay, se perdera.

Podria ser acusddo del delito de habes violado las condiciones dz su libertad,

Si lo encarcelan:

Usted tien¢ el derecho de comunicarse con sus parientes o sus

anugos por carta © por tclefono gmus
sgggqme]derochoalaayudadeunabogado

cn cada etapa de.l

) Y Usted desea in abogado y sus condicmnea economicas no je pcnmten obtencr un abogado se le asignara un abogado.

POR FAVOR TRAIGA ESTE AVISO CUANDO COMPAREZCA EN LA CORTE.
CRC 3021 (8192)

{over) (sigus) -



REY HOOK COURT OF THE CITY OF NEW YORK

rraignment Judge

Docket Number . ~ Arraignment Date LR g&;
. ‘ P Y i
You are to appéar in Court on &5_-: /0 /,7 by 9:30 A.M. at Part ___p_*_g_‘_g_g_____ located at
88 VISITATION PL BROOKLYH FART &
11231 s 3 Insurance Company Bail Bond.
Your bail has been fixed at : or -
$ Cash Bail.

-

If you are released and you fail to appear at the time, date, and place indicated above,
A Wayrant for your Arrest will be issued. . ‘ _
Your Bail, if any, wili be forfeited.
You may be charged with the crime of Bail Jumping.

If you are committed:
You have the right to commurucate with relatives or friends by letter or telephone free of chargr.
You have the right to the aid of counsel at every stage of the praceedings.

If you desire counsel and are financially unable to obtain counsel, counsel shall be assigned te you,

PLEASE BRING THIS NOTICE WITH YOU WHENEVER YOU APPEAR IN COUKT.

CORTE RED HUIR DE LA CIUDAD DE NiJEVA YORK

Numero de Inscripeion — Fecha Juez

. ApAR G
Usted debe comparecer en la corte en el a las 9:30 A.M. en la Parte AP Y T . situada en
88 VISITATION PL BROOKLYN C : PART'I: iz;lﬂ
1287 un bono de § de una Compania Aseguradora,
Se le ha fijado una fianza de [ :
b : fianza en efectivo.

Si lo sueltan a Usied y Usted deja de comparecer = esa hora y feche, v en el sitio indicado:
Una Crden de Arresto sera expedida en contra suya.
Su Fianza, si la hay, se perdera.
Podria ser acusado del delito de haber violado las condiciones de su libertad.

Si lo encarcelan:
Usted tiene el derecho de comunicarse con sus parienies o sus amigos por caria o por ielefono gratis.
Usted tiene e! derecho a la ayuda de un abogado en cada etapa de los procedimientos.

8i Usted desea un abogado y sus condiciones economicas no le permiten obtener un abogado, se le asignara un abogado.

FPOR FAVOR TRAIGA ESTE AVISO CUARDC CORPAREZCA EN LA CORTE.

CRC 3021 (8/92) {over) (sigue}



- -Q_,\_ \\\{u\ \(Q:a‘{‘&

Juana Narvaez, Testimony for May 2~ NYCHA Meeting. Recorded 4/28/17 at the RHI

My name is Juana Narvaez, and | have fived in the Red Hook Houses for 40 years. My apartment is 31
Center Mall, Apt 3D.

My bedroom and bathroom both had leaks coming from the ceiling for 2 years, About 1 year ago, | filed
a ticket with NYCHA to address the leaks, and got no response. | went to court to try to get the problems
acknowledged, and finally got a response. In October of 2016 | received letters saying that NYCHA would
be “addressing the mold and mildew” and required access to my apartment. The first letter indicated
that the date of this NYCHA visit would be October 7*, but no one showed up that day, so | went back to
court and received the second letter indicating that the date of the NYCHA visit would be October 17,
Again, no one showed up on this day. | called the # that the court had given me for housing repairs (718)
923-8250, and spoke with them to arrange for someone to come. They came, and did some of the work
required, including removing the moldy walls and putting in replacement walls.

At thié_fime, ho,wevér, the work was not, and is not finishea, and | returned to court in December to
follow up on NYCHA finishing the work (painting). | received a letter scheduling an appointment in
January, but again no one showed up. | am left with unfinished, unpainted walls. -

My request is that NYCHA shows up and finishes the work, The walls need to be painted. It's stre-s;sful to
have to live with this unfinished work and to have to follow up with court appointments to try to get it

addressed.

" In the future, NYCHA needs to pay more attention, get things done in a timely fashion, and take
responsibility for their actions without blaming tenants.

Thank you to the Council and the Chair



NEW YORK CITY HOUSING AUTHORITY
Red Hook East Houses

62 Mill Street - . "
Brooklyn, NY -11231

Office (718)852-6771 Fax (718)522-5119

October 4, 201 6

Juana Narvaez
31 Centre Mali, Apt. 3D
Brooklyn, NY 11231

~Dear Resident: - o A e e .

We are in the process of addressing the mold and mildew in your apatifilent and require
access to your apartment on OCTOBER 2 » 2016 between 8am — 4pm. Also,
make sure that you remove all items from the Kitchen area so the work can be completed

Please be advised that your Res1dent Lease Agreement provides that we have the rlght to
enter your apattment to perform repairs. :

b o

-Based upon the terms of jfour lease, we. are providing you with advance notice that we =

will be exercising our right to enter your apartment on QCTOBER ~7‘““"" , 2016 .

between 8am-4pm to perform repairs. If we do not gain access on OCTOBER Z L,

2016, we will attempt to gain access to your apartment by drilling the cylinder for access. Your
cooperation in this matter is greatly appreciated. o : -

Management ' A . , -

THIS IS A MANDATORY APPOINTMENT AND MUST BE KEPT. If you cannot be home,
please have someone 18/older to provide access.



' NEW YORK CITY HOUSING AUTHORITY

.1:: Red Hook East Houses
[ .
NEWYORK CITY - 62 Mill Street
HOQUSING Brooklyn, NY 11231
AUTHORITY

Office (71 8)852-6771 Fax (718)522-5119

4
JaY:)Q “‘ﬂmar“\- 10~ 10- e Hera Jﬂo']"m v
A

pveﬁun
October 12, 2016

Juana Narvaez
31 Centre Mall, Apt. 3D
Brooklyn, NY 11231

Dear Resident:

We are in the process of addressing the mold and mildew in your apartment and require access to

your apartment on QCTOBER._ 1 "]  , 2016 between 8am — 4pm. Also, make sure

that you remove all items from the bedroom area so the work can be completed.

~ Please be advised that your Resident Lease Agreement provides that we have the right to enter
your apartment to perform repairs.

Based upon the terms of your lease, we are providing you with advance notice that we will be
exercising our right to enter your apartment on OCTOBER 17} , 2016 between
8am-4pm to perform repairs. If we do not gain access on OCTOBER. | ], 2016,

we will attempt to gain access to your apartment by drilling the cylinder for access. Your
cooperation in this matter is greatly appreciated.

Management

THIS IS A MANDATORY APPOINTMENT AND MUST BE KEPT. If you cannot be

home, please have someone 18/older to provide access,




i U/ Z_L'i
' CIVIL COURT OF THE CITY OF NEW YORK fndex No. 1&T: 200 0 (L0 \ (0
County of I\l _ Page ‘ 3
Date\ ‘ §| (:\ . Part \ Hon. F rau il \Q( Q%Q,
1 | |
[\l - STIPULATION OF SETTLEMENT
\) \}. Q N (i{ Q%\VITQW tr-z" . - The parties understand that eack party has the
Petitioner(s), . ‘ right to a wial, the right to see a Judge at any time
aoa%st Ma l "JFé é _j . and the right not to enter into o stipulation of
M l ‘ sefilement. However, after review of all the issues,
k \.! (\\ ﬁ O 4 the parties agree that they do not want to go to trial
Respondent(s) E and instead agree to the following stipulation in

% Q i setilement of the issues in this matter.
i . . N . " iaet *

Appearance Appearance  No Xnswer

ﬂﬂ‘ﬂSIHB HEPH}IS

Party (please print) Added/Amended

. N -or Deleted
Petitioner \J UQV{(’L av Vd {1
Respondent 7 ]Q H F

Respondent 2

&
~SyIvdId BNISORE™
Respondent 3 o J

£ ) . c £ - (1

INYCHE 7 iz, 72 (;,W #mmm;

tosoh. ASEl 9386
Y N %W«ﬁ“
gYﬁW AZ&M/ cbon 4. w/ﬁm&v Kmv Za—o/a 4@3’72
Q\/RO{)@};:{ Kt e on Lindond. / / \
//mﬁc«/ Mreosds [0/2¢ )
/MWMH— LB - OL O

e m PESSI )
/] ' '
» j:// — ﬁé’/ '
. LY
Ségf,&.ﬂ/fm Dleet] B o @ . il
VO Uy A __WINCHA

CIV-LT-30 page 1(Revised 4/07)




NEW YORK CITY HOUSING AUTHORITY

RED HOOK EAST '
62 MILL STREET, BROOKLYN, NY 11231

718-852-6771

| http://nyc.govinycha

NEW YORK CITY
HOUSING

AUTHORITY

SHOLA OLATOYE
CHAIR AND CHIEF

EXECUTIVE OFFICER _ _ L “w €5

e |_ G- [T Viener

Juana Navarez .
31 Centre Mall, Apt. 3D
Brooklyn, New York 11231

RE: Index #200060/16
Dear Resident;

Please be advised that this notice is to advise you that NYCHA requires access to your apartment
on January 3, 2017 from 8 am to 4 pm for the painters for the bedroom to make the necessary
repairs that you requested as part of your stipulation.

If you are unable to be at the apartment, please have an adult, at least 18 years of age, to be inthe |
- apartment while the repair is being addressed.

Please feel free to contact the management office at 718-852-6771 to speak to your housing
assistant.

Thank you for your attention.

Very truly yours,

Red Hook East Houses%

Management ‘
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RER HOUX COURT OF THE CITY OF NEW YORK

Docket Number Arraignment Date . JArraignment Judge
: APAR B .
: AP Y 1§
You are to appéar in Court on by 930 AM.atPart ___ pgmy ap’ jocated at
88 VISITATION PL BRODKLYY - PART 4
BRREZ:E B S Insurance Company Bail Bond.
Your bail has been fixed at or ‘
$_ Cash Bail.

If you are released and you fail to appear at the time, date, and place indicated above, -
A Warrant for your Armest will be issued.
Your Bail, if any, will be forfeited.
You may be charged with the crime of Bail Jumping,.

If you are committed:
You have the right to communicate with relatives or friends by letier or telephone fres of charge.

You have the right to the aid of counsel at every stage of the proceedings.

If you desire counsel and are_financially unable to obtain counse], counsel shall be assigned to you.

PLEASE BRING THIS NOTICE WITH YOU WHENEVER YOU APPEAR IM COURT.

CORTE RED HMX DE LA CIUDAD DE NUEVA YORK

Numere de Inscripcion - ‘ Fecha Juez

- } 2,\07\1; APAR 6
Usted debe comparecer en la corte en ef _- £P Y i

a las 9:30 A.M. en la Parte situada en
88 VISITATION PL BROGKLYM - ~ PART &0
11231 un bono de $ de una Compania Rgeiézradltl:ra.
3¢ le ha fijade una fianza de o
3 fianza en efectivo.

Si lo sveltan a Usted y Usted deja de comparecer a esa hora y fecha, y en el sitio indicado:
Una Orden de Arresto sera expedida en contra suya.
Su Fianza, si la hay, se perdera, '
Podria ser acusado del delito de haber violado las condiciones de su libertad.

3i lo encarcelan;
Usted tiene el derecho de comunicarse con sus parientes o sus amigos por cariz o por telefono gratis,

Usted tiene el derecho a la ayuda de un abogado en cada etapa de los precedimientos.

Si Usted desea un abogado ¥ sus condiciones econotnicas no e permiten obtener un abogado, se le asignara un 2bogado.

POR FAVOR TRAIGA ESTE AVISO CUANDO COMPAREZCA EM LA CORTE,

CRC 3021 (8/92)

lover) {sigue}



NEW YORK CITY
CENTRAL LABOR COUNCIL AfL-ci0

President Secretary-Treasurer 1 Wocking..foral w York |
VINCENT ALVAREZ JANELLA T. HINDS

Testimony in Support of Int. No. 978-A
New York City Central Labor Council, AFL-CIO

New York City Council Committee on Public Housing
May 2, 2017

Good afternoon, my name is Alex Gleason, and | am the Policy Associate at The New York City Central
Labor Council, AFL-CIO. Comprised of 1.3 million workers across 300 affiliated unions, the Central Labor
Council strongly supports Int. No. 978-A. Per research published by the American Academy of Allergy, Asthma,
and Immunology, there is evidence mold causes adverse human health effects through three distinct mechanisms:
(1) generation of a harmful immune response, (2) direct infection by the organism, and (3) toxic-irritant effects
from mold byproducts®. This conclusion mirrors a report authored by the Institute of Medicine in conjunction with
the Center for Disease Control, which found sufficient evidence? linking indoor mold exposure to upper respiratory
tract (nasal and throat) issues, coughing, wheezing, and asthmatic symptoms?. With such overwhelming, credible
evidence, it is clear New York City must act to protect workers, tenants, and building owners from dangerous
mold.

The creation of a licensing system for mold abatement, assessment, and remediation gives the City a mechanism to
enforce universal health and safety standards. A license guarantees a base standard of knowledge and experience to
mitigate some of the hazards associated with long-term occupational exposure to mold. Under the Commissioner’s
review, the City and State can modify the coursework and training required for a license, which will give workers
the most prudent skills necessary for the job, and mandates employers provide appropriate equipment.

The externalities of untreated mold can have dire consequences on communities, workers, and their families. The
long-term consequences of developing asthma or other complications associated with occupational mold exposure
can impede on quality of life and increase the cost of healthcare; this can be intimidating for working families
struggling to get-by. Likewise, the long-run opportunity cost for a child exposed to mold (at school, at home,
etcetera,) can be permanent. Research published in the Journal for Clinical and Experimental Allergy finds several
different factors—mold spore concertation, temperature, and air circulation—can put children at risk of chronic
respiratory problems later®; this will have a long-term opportunity cost and impact on a child’s life. Understanding
mold’s danger, the City should do everything it can to curtail the problem.

Blatant adverse health effects to mold exposure require action to protect workers, tenants, and landlords. Int. No.
978-A implements commonsense solutions to ensure mold is entirely removed, and creates a system of
accountability. Licensing is used in a myriad of professions spanning many industries—it makes sense to include
workers dealing with hazardous conditions like mold. The New York City Central Labor Council strongly supports
this important legislation, and encourages the City Council to pass this bill.

1 Bush, Robert K., MD, Jay M. Portnoy, MD, Andrew Saxon, MD, Abba I. Terr, MD, and Robert A. Wood, MD. "The Medical Effects of Mold Exposure.” AAAAL.
February 2006. Accessed April 14, 2016. http://www.aaaai.org/Aaaai/media/MediaLibrary/PDF Documents/Practice and Parameters/Mold-2006.pdf. Position Paper

2 In addition to symptoms with sufficient evidence, IOM also found limited or suggestive evidence of respiratory illness, as well as the development of asthma in
susceptible persons, and in some cases even cancer.

3 Clark, Noreen M., PhD, and Et Al. Damp Indoor Spaces and Health. Page 253. Washington, DC: National Academies Press, 2004. Available for Download Here:
http://www.nap.edu/download.php?record_id=11011

4 Garrett, Rayment, Hooper, Abramson, and Hooper. "Indoor Airborne Fungal Spores, House Dampness and Associations with Environmental Factors and Respiratory
Health in Children." Clin Exp Allergy Clinical Experimental Allergy 28, no. 4 (1998): 459-67. doi:10.1046/j.1365-2222.1998.00255.x.

275 Seventh Avenue, 18th Floor, New York, NY 10001 - Tel: (212) 604-9552 « Fax: (212) 604-9550
E-mail: info@nycclc.org - www.nycclc.org
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THE COUNCIL
THE CITY OF NEW YORK
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I intend to appear and speak on Int. No. Res. No.
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. Please complete this card and return to the Sergeant-at-Arms ‘



THE COUNCIL
THE CITY OF NEW YORK

Appearance Card

I'intend to appear and speak on Int. No. _________ Res. No.
[ in favor [] in opposition s
=fs f
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I intend to appear and speak on Int. No. ______ Res. No.
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THE COUNCIL
THE CITY OF NEW YORK
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THE COUNCIL
THE CITY OF NEW YORK
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