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Executive Summary
	 More than 400,000 New Yorkers live in public housing developments run by the New York City Housing 
Authority (NYCHA).1  For them, NYCHA is property manager, landlord and super.  NYCHA systems and staff are the 
points of interface for repair issues, rental payments, emergency information and more.  

	 For NYCHA tenants with limited proficiency in English, navigating the policies, procedures and paperwork 
associated with their housing can be fraught with challenges.  Issues of language access have serious implications.   
Tenants whose rents are raised incorrectly may be taken to housing court for non-payment of rent because they were 
not able to communicate with NYCHA to resolve the error. Tenants may be forced to miss work because they have to 
schedule repeated meetings in an attempt to communicate their needs.  Victims of domestic violence who are in need 
of emergency housing transfers may not be able to make that need known.  The safety of tenants’ apartments can be 
jeopardized by a lack of language access in the repairs process.  Crucial housing information, such as emergency 
protocols, may not reach tenants because they are not translated.  Lack of language access impacts the day-to-day 
experience of tenants in interaction with NYCHA staff and their ability to participate meaningfully in the NYCHA 
community, perpetuating isolation. 

	 CAAAV: Organizing Asian Communities in partnership with the Community Development Project at the 
Urban Justice Center has conducted research on the experience of limited English proficient Asian tenants living in 
NYCHA.  Our findings reveal that NYCHA is not executing its current language access policies in full, and that those 
policies, even if fulfilled, fall short of meeting the needs of Asian tenants.  

	 In May of 2015, Mayor de Blasio and Shola Olatoye, NYCHA’s Chair and CEO, announced a ten-year plan for 
NYCHA reforms, titled “NextGeneration NYCHA.”2  The stated goals of the plan include stabilizing NYCHA’s financial 
situation, operating as an efficient and effective landlord, (re)building and preserving housing stock, engaging residents, 
and connecting residents to services.3  This presents an opportune moment to review and reform NYCHA’s language 
access services and processes.  As NYCHA takes stock of its current challenges andplans for the future, limited-English 
proficient tenants must not be left behind.  

Research Findings
	 For this research, CAAAV administered surveys to 221 NYCHA tenants from 14 developments.  Survey data 
was complemented by an analysis of documents received in response to a Freedom of Information Law (FOIL) request, 
secondary source and legal background research, and interviews with limited-English proficient tenants. 
Key findings include:

1: NYCHA is Not Providing Language Access Services to Most LEP Asian Tenants Who Need These 
Services.  

• Of surveyed tenants who had a need for spoken interpretation in the past three years,  only about 40% were 
connected with NYCHA to request services. 

• Of those who had a need for written translation of a housing-related document, fewer than 1 in 5 (18%) 
connected with NYCHA to request services.

2: Family and Friends are Filling the Gap.
Despite NYCHA’s policy that informal interpretation and translation (by family members, children or friends) 
should be discouraged, in practice, tenants must rely on family and friends.  

• 86% of non-English speaking tenants who needed written translation asked someone who does not work for 
NYCHA to help translate.  

o  Of these tenants, 66% asked a family member to translate, and 21% asked a friend.

•  Similarly, 74% non-English speaking tenants who needed spoken interpretation asked someone who did not 
work for NYCHA for help with interpretation.  

o Of these tenants, 71% asked a family member and 22% asked a friend.
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3: NYCHA Does Not Comprehensively Identify or Track Tenants Who Need Language Access Services.

• No comprehensive census of NYCHA tenants is taken to identify language needs.

• The Language Identification cards that are intended for use by NYCHA staff are not being presented to LEP 
Asian tenants: more than 90% of non-English speaking tenants had not been given a card.

4: NYCHA Does Not Effectively Inform LEP Asian Tenants of Language Access Services.

• NYCHA’s advertising of language access services is limited in scale and scope.  Much of the advertising is 
presented in only three non-English languages (Spanish, Chinese and  Russian) and sometimes only in 
Spanish, and these advertisements are not sufficiently widespread. 

5: NYCHA’s Customer Contact Center (CCC) and Repairs Process are not accessible to LEP Asian Tenants.*

• Nearly one in three (31%) non-English speaking tenants reported that there was a time when they decided 
not to request a repair via the Customer Contact Center (CCC) because they did not think they could talk to 
someone in their language.

• Of non-English speaking tenants who called the CCC to request a repair, more than 70% had not been able to 
talk to someone who spoke their language.

• Of non-English speaking tenants who had been asked to sign something related to a repair in their 
apartment, 92% had been asked to sign a repair-related document that was not written in their language.

6: NYCHA’s Language Access Staffing Structure is Not Sufficient to Meet the Needs of LEP Asian Tenants.

• NYCHA has a small language access staff—only six people for the entirety of the of NYCHA population 
(over 400,000 people).  Only two of these staff people speak an Asian language (Cantonese and Mandarin). 

• NYCHA relies on employee volunteers to supplement language access services. Asian languages are not 
sufficiently represented among this volunteer bank.  In addition, while it is admirable that employees 
volunteer in addition to their regular job duties, volunteer service is not a desirable way to comprehensively 
meet the needs of tenants. 

7: NYCHA Does Not Have Mechanisms In Place to Solicit, Evaluate Or Utilize Feedback From Tenants 
About Language Access Services.

• More than two-thirds (67%) of non-English speaking surveyed tenants did not believe that NYCHA 
took sufficient steps to communicate with them in their language, however NYCHA does not currently have 
mechanisms in place to solicit, evaluate or utilize comprehensive feedback from tenants with limited English 
proficiency.

* Note that the discussion of reforms to NYCHA proposed by the de Blasio administration have included the prospect of closing the call 
center and instead processing repair requests through the City’s 311 system.  In the event of such a change, all findings and 
recommendations related to the CCC should be applied to 311’s system to ensure that LEP tenants have meaningful access.
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Endnotes
1 New York City Housing Authority Website. “About NYCHA.” http://www.nyc.gov/html/nycha/html/about/factsheet.shtml 
   (Retrieved 6/3/2015) 

2 The Official Website of the City of New York, Office of the Mayor. “De Blasio Administration Unveils ‘NextGeneration NYCHA’: A 
    Comprehensive Plan to Secure the Future of City Public Housing.” http://www1.nyc.gov/office-of-the-mayor/news/325-15/de-blasio-
    administration-nextgeneration-nycha--comprehensive-plan-secure-future#/0 (Retrieved 6/3/2015)

3 The Official Website of the City of New York, Office of the Mayor. “NextGeneration NYCHA.” 
    http://www1.nyc.gov/assets/nycha/downloads/pdf/nextgen-nycha-web.pdf (Retrieved 6/3/2015). 

Recommendations
	 Language access issues impact tenants’ ability to understand crucial housing matters, and can impact their 
health, safety, the stability of their housing, and their sense of belonging to NYCHA’s community.  Our research shows 
that language access services are lacking, and tenants suffer as a result.  Key recommendations are 
highlighted below, and expanded upon in the full report. 

	 We call on NYCHA to:

Conduct Comprehensive Assessment and Tracking of LEP Population.
• Take additional steps to identify and track tenants with limited English proficiency, including 

implementing a comprehensive census on the languages spoken by NYCHA tenants and developing a single, 
centralized database to track the language service needs of limited English proficient tenants.

Inform Tenants of Language Access Services.
• Disseminate information about language access services widely, and ensure that information about 

available services is shared in the languages tenants speak.

• Develop strategies to ensure that tenants with low levels of literacy in their primary language are notified 
of NYCHA policies and services.

Provide High Quality, Professional Language Access Services through Targeted and Streamlined Systems.
• Arrange for language access services proactively, whenever possible.  

• Tailor language services to developments with limited-English proficient tenants, including translating 
all signage, forms and informational materials into the languages spoken at the development, and holding 
language-specific “office hours” in the languages that tenants speak. 

• Ensure that non-English speakers can successfully navigate the CCC system, and the 311 system in the 
event that repair requests are directed to 311.

• Ensure that the repair process is accessible to tenants with limited English proficiency.

Ensure Language Access in Key Areas of Tenant Community:  Community Centers and Tenant Associations.
• Support expanded language access at NYCHA community centers and Tenant Associations.  

Ensure Language Access Services Receive the Appropriate Resources.
• Dedicate sufficient resources for language access staffing and services, including:

o Increasing the staffing of the language services unit to meet the needs of tenants.
o Identifying and allocating sufficient resources to improve language access services.
o Ensuring that senior services, services for people with disabilities, and other services at NYCHA 

 are sufficiently resourced and equipped to offer language assistance.
o Offering supplemental funding for interpretation and translation to Tenant Associations and 

 Community Centers in developments where more than 10% of residents are not English proficient.

Ensure Clear Systems for Quality Assurance, Tenant Input, Collaborative Evaluation of Language Access Services. 
• Update and publish NYCHA’s language access plan.

• Widely advertise the new 311 language access complaint system.

• Include tenants and community groups as partners in evaluating and improving language access services.
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Definitions 
 

Children – New York City residents age from 0 to 17 years old. 

Seniors – New York City residents age 65 years or older. 

Voting-Age Citizens – New York City residents who are citizens and are 18 years or older. 

Other Asian — For New York City this ethnic category primarily includes Burmese, Bhutanese, Cambodian, Indonesian, 

Malaysian, Nepalese, Sri Lankan, and Thai residents. 

Other Asian Languages – Category includes Malayalam, Tamil and Telugu languages from South Asia. 

Other Indic Languages – Category includes Bengali, Punjabi and Nepali languages from South Asia. 
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212 

1,228 

2,906 

3,357 

3,919 

4,048 

8,227 

8,839 

14,172 

Thai

Gujarati

Urdu

Hindi

Tagalog

Other Asian languages

Other Indic languages

Korean

Chinese

Asian Languages Spoken 



 

City Council District 24 

 

 

 

27% 

26% 

29% 

33% 

Voting-Age Citizens

Seniors

Children

All Ages

Asians as a Percent of District 

Indian 
23% 

Bangladeshi 
16% 

Chinese 
35% 

Filipino 
10% 

Japanese 
0.5% 

Korean 
4% 

Pakistani 
6% 

Taiwanese 
1% 

Vietnamese 
0.7% 

Other Asian 
4% 

Other 
10% 

Ethnic Composition of Asian Population 

120 

146 

153 

190 

702 

801 

1,630 

1,679 

2,571 

3,588 

11,483 

15,181 

Vietnamese

Mon-Khmer, Cambodian

Thai

Japanese

Gujarati

Other Asian languages

Korean

Hindi

Urdu

Tagalog

Other Indic languages

Chinese

Asian Languages Spoken 



 

City Council District 25 

 

 

 

38% 

35% 

39% 

42% 

Voting-Age Citizens

Seniors

Children

All Ages

Asians as a Percent of District 

Indian 
16% 

Bangladeshi 
9% 

Chinese 
42% 

Filipino 
11% 

Japanese 
0.5% 

Korean 
5% 

Pakistani 
4% 

Taiwanese 
0.4% 

Vietnamese 
0.6% 

Other Asian 
12% 

Other 
5% 

Ethnic Composition of Asian Population 

318 

337 

1,022 

1,525 

2,333 

2,397 

3,405 

4,144 

5,721 

13,809 

23,265 

Vietnamese

Japanese

Gujarati

Thai

Hindi

Urdu

Korean

Other Asian languages

Tagalog

Other Indic languages

Chinese

Asian Languages Spoken 



 

City Council District 26 

 

 

 

21% 

19% 

28% 

29% 

Voting-Age Citizens

Seniors

Children

All Ages

Asians as a Percent of District 

Indian 
16% 

Bangladeshi 
12% 

Chinese 
27% 

Filipino 
15% 

Japanese 
4% 

Korean 
12% 

Pakistani 
1% 

Taiwanese 
0.2% 

Vietnamese 
0.6% 

Other Asian 
12% 

Other 
6% 

Ethnic Composition of Asian Population 

149 

214 

266 

457 

917 

1,380 

1,833 

3,534 

4,092 

4,926 

7,168 

10,356 

Mon-Khmer, Cambodian

Vietnamese

Gujarati

Urdu

Thai

Japanese

Hindi

Other Asian languages

Korean

Tagalog

Chinese

Other Indic languages

Asian Languages Spoken 



 

City Council District 27 

 

 

 

8% 

7% 

9% 

10% 

Voting-Age Citizens

Seniors

Children

All Ages

Asians as a Percent of District 

Indian 
47% 

Bangladeshi 
25% 

Chinese 
7% 

Filipino 
11% 

Japanese 
0.04% 

Korean 
1% 

Pakistani 
4% 

Taiwanese 
0.2% 

Vietnamese 
2% 

Other 
Asian 

3% Other 
10% 

Ethnic Composition of Asian Population 

103 

121 

137 

176 

289 

535 

859 

1,334 

4,776 

Hindi

Korean

Gujarati

Vietnamese

Other Asian languages

Urdu

Chinese

Tagalog

Other Indic languages

Asian Languages Spoken 



 

City Council District 28 

 

 

 

19% 

11% 

16% 

19% 

Voting-Age Citizens

Seniors

Children

All Ages

Asians as a Percent of District 

Indian 
77% 

Bangladeshi 
5% 

Chinese 
6% 

Filipino 
5% 

Japanese 
0.3% 

Korean 
0.5% 

Pakistani 
4% 

Vietnamese 
0.7% 

Other 
Asian 

2% 
Other 
12% 

Ethnic Composition of Asian Population 

123 

175 

310 

967 

1,150 

1,543 

1,609 

8,119 

Korean

Vietnamese

Other Asian languages

Urdu

Tagalog

Chinese

Hindi

Other Indic languages

Asian Languages Spoken 



 

City Council District 29 

 

 

 

20% 

13% 

27% 

26% 

Voting-Age Citizens

Seniors

Children

All Ages

Asians as a Percent of District 

Indian 
28% 

Bangladeshi 
2% 

Chinese 
41% 

Filipino 
8% 

Japanese 
5% 

Korean 
4% 

Pakistani 
4% 

Taiwanese 
2% 

Vietnamese 
0.6% 

Other Asian 
5% 

Other 
18% 

Ethnic Composition of Asian Population 

100 

115 

519 

882 

1,501 

1,575 

1,684 

2,077 

3,411 

3,780 

13,922 

Thai

Vietnamese

Gujarati

Other Asian languages

Korean

Japanese

Urdu

Tagalog

Other Indic languages

Hindi

Chinese

Asian Languages Spoken 



 

City Council District 30 

 

 

 

8% 

7% 

9% 

10% 

Voting-Age Citizens

Seniors

Children

All Ages

Asians as a Percent of District 

Indian 
17% Bangladeshi 

2% 

Chinese 
53% 

Filipino 
11% 

Japanese 
2% 

Korean 
4% 

Pakistani 
3% 

Taiwanese 
0.7% 

Vietnamese 
3% 

Other 
Asian 

4% 

Other 
19% 

Ethnic Composition of Asian Population 

159 

189 

312 

357 

426 

568 

996 

1,318 

6,921 

Hindi

Japanese

Vietnamese

Urdu

Other Asian languages

Korean

Tagalog

Other Indic languages

Chinese

Asian Languages Spoken 



 

City Council District 31 

 

 

 

3% 

3% 

2% 

3% 

Voting-Age Citizens

Seniors

Children

All Ages

Asians as a Percent of District 

Indian 
34% Bangladeshi 

3% 

Chinese 
28% 

Filipino 
18% 

Japanese 
2% 

Korean 
5% 

Pakistani 
3% 

Taiwanese 
4% 

Vietnamese 
0.5% 

Other 
Asian 

3% 

Other 
20% 

Ethnic Composition of Asian Population 

135 

178 

197 

308 

482 

1,151 

Other Asian languages

Urdu

Korean

Other Indic languages

Tagalog

Chinese

Asian Languages Spoken 



 

City Council District 32 

 

 

 

13% 

10% 

15% 

18% 

Voting-Age Citizens

Seniors

Children

All Ages

Asians as a Percent of District 

Indian 
61% 

Bangladeshi 
4% 

Chinese 
14% 

Filipino 
12% 

Japanese 
0.03% 

Korean 
0.8% 

Pakistani 
5% 

Taiwanese 
0.03% 

Vietnamese 
0.3% 

Other 
Asian 

3% 
Other 
13% 

Ethnic Composition of Asian Population 

155 

572 

653 

963 

2,285 

3,296 

6,698 

Korean

Other Asian languages

Hindi

Urdu

Tagalog

Chinese

Other Indic languages

Asian Languages Spoken 



 

City Council District 33 

 

 

 

5% 

4% 

2% 

6% 

Voting-Age Citizens

Seniors

Children

All Ages

Asians as a Percent of District 

Indian 
16% 

Bangladeshi 
4% 

Chinese 
35% 

Filipino 
6% 

Japanese 
7% 

Korean 
16% 

Pakistani 
5% 

Taiwanese 
3% 

Vietnamese 
2% 

Other Asian 
6% 

Other 
14% 

Ethnic Composition of Asian Population 

213 

215 

261 

400 

423 

497 

688 

2,084 

Tagalog

Other Asian languages

Hindi

Japanese

Urdu

Other Indic languages

Korean

Chinese

Asian Languages Spoken 



 

City Council District 34 

 

 

 

6% 

8% 

5% 

8% 

Voting-Age Citizens

Seniors

Children

All Ages

Asians as a Percent of District 

Indian 
7% 

Bangladeshi 
1% 

Chinese 
58% 

Filipino 
11% 

Japanese 
5% 

Korean 
5% 

Pakistani 
3% 

Taiwanese 
0.5% 

Vietnamese 
3% 

Other Asian 
7% 

Other 
12% 

Ethnic Composition of Asian Population 

133 

178 

235 

378 

403 

465 

634 

690 

5,172 

Hindi

Vietnamese

Urdu

Korean

Other Asian languages

Japanese

Other Indic languages

Tagalog

Chinese

Asian Languages Spoken 



 

City Council District 35 

 

 

 

4% 

5% 

4% 

7% 

Voting-Age Citizens

Seniors

Children

All Ages

Asians as a Percent of District 

Indian 
17% 

Bangladeshi 
12% 

Chinese 
39% 

Filipino 
4% 

Japanese 
6% 

Korean 
14% 

Pakistani 
2% 

Taiwanese 
0.9% 

Vietnamese 
1% 

Other 
Asian 

4% Other 
12% 

Ethnic Composition of Asian Population 

109 

162 

206 

233 

316 

484 

680 

1,288 

2,535 

Gujarati

Tagalog

Urdu

Hindi

Other Asian languages

Japanese

Korean

Other Indic languages

Chinese

Asian Languages Spoken 



 

City Council District 36 

 

 

 

2% 

1% 

3% 

3% 

Voting-Age Citizens

Seniors

Children

All Ages

Asians as a Percent of District 

Indian 
24% 

Bangladeshi 
9% 

Chinese 
33% 

Filipino 
6% 

Japanese 
2% 

Korean 
6% 

Pakistani 
4% 

Taiwanese 
1% 

Vietnamese 
0.5% 

Other 
Asian 
15% 

Other 
7% 

Ethnic Composition of Asian Population 

116 

142 

159 

173 

231 

1,104 

1,301 

Tagalog

Japanese

Urdu

Other Asian languages

Korean

Chinese

Other Indic languages

Asian Languages Spoken 



 

City Council District 37 

 

 

 

5% 

7% 

3% 

6% 

Voting-Age Citizens

Seniors

Children

All Ages

Asians as a Percent of District 

Indian 
33% Bangladeshi 

9% 

Chinese 
36% 

Filipino 
9% 

Japanese 
0.9% 

Korean 
5% 

Pakistani 
1% 

Taiwanese 
0.1% 

Vietnamese 
1% 

Other Asian 
5% 

Other 
3% 

Ethnic Composition of Asian Population 

165 

270 

451 

595 

2,299 

2,762 

Hindi

Korean

Tagalog

Other Asian languages

Chinese

Other Indic languages

Asian Languages Spoken 



 

City Council District 38 

 

 

 

26% 

34% 

36% 

38% 

Voting-Age Citizens

Seniors

Children

All Ages

Asians as a Percent of District 

Indian 
3% 

Bangladeshi 
0.9% 

Chinese 
89% 

Filipino 
2% 

Japanese 
0.6% 

Korean 
0.8% 

Pakistani 
1% 

Taiwanese 
0.2% 

Vietnamese 
0.8% 

Other 
Asian 

2% 
Other 
11% 

Ethnic Composition of Asian Population 

110 

206 

268 

342 

475 

481 

488 

536 

966 

1,253 

51,666 

Mon-Khmer, Cambodian

Hindi

Gujarati

Japanese

Other Asian languages

Urdu

Vietnamese

Korean

Tagalog

Other Indic languages

Chinese

Asian Languages Spoken 



 

City Council District 39 

 

 

 

9% 

8% 

10% 

13% 

Voting-Age Citizens

Seniors

Children

All Ages

Asians as a Percent of District 

Indian 
24% 

Bangladeshi 
16% 

Chinese 
28% 

Filipino 
4% 

Japanese 
7% 

Korean 
5% Pakistani 

6% 
Taiwanese 

0.6% 

Vietnamese 
2% 

Other Asian 
7% 

Other 
7% 

Ethnic Composition of Asian Population 

123 

173 

196 

239 

495 

518 

972 

1,171 

4,737 

4,879 

Vietnamese

Hindi

Tagalog

Thai

Other Asian languages

Korean

Urdu

Japanese

Chinese

Other Indic languages

Asian Languages Spoken 



 

City Council District 40 

 

 

 

5% 

5% 

7% 

7% 

Voting-Age Citizens

Seniors

Children

All Ages

Asians as a Percent of District 

Indian 
16% 

Bangladeshi 
11% 

Chinese 
23% Filipino 

4% 

Japanese 
2% 

Korean 
4% 

Pakistani 
28% 

Taiwanese 
0.3% 

Vietnamese 
3% 

Other Asian 
9% 

Other 
13% 

Ethnic Composition of Asian Population 

181 

206 

269 

358 

1,250 

1,656 

2,098 

2,222 

Japanese

Tagalog

Vietnamese

Korean

Chinese

Other Asian languages

Urdu

Other Indic languages

Asian Languages Spoken 



 

City Council District 41 

 

 

 

1% 

1% 

1% 

1% 

Voting-Age Citizens

Seniors

Children

All Ages

Asians as a Percent of District 

Indian 
24% 

Bangladeshi 
16% 

Chinese 
28% 

Filipino 
4% 

Japanese 
7% 

Korean 
5% 

Pakistani 
6% 

Taiwanese 
0.6% 

Vietnamese 
2% Other Asian 

7% 

Other 
7% 

Ethnic Composition of Asian Population 

110 

414 

471 

Thai

Chinese

Other Indic languages

Asian Languages Spoken 



 

City Council District 42 

 

 

 

1% 

2% 

1% 

2% 

Voting-Age Citizens

Seniors

Children

All Ages

Asians as a Percent of District 

Indian 
29% Bangladeshi 

8% 

Chinese 
35% 

Korean 
4% 

Pakistani 
4% 

Taiwanese 
0.5% 

Vietnamese 
5% 

Other Asian 
14% 

Other 
9% 

Ethnic Composition of Asian Population 

133 

286 

628 

850 

Korean

Other Asian languages

Chinese

Other Indic languages

Asian Languages Spoken 



 

City Council District 43 

 

 

 

19% 

13% 

28% 

25% 

Voting-Age Citizens

Seniors

Children

All Ages

Asians as a Percent of District 

Indian 
4% 

Bangladeshi 
0.8% 

Chinese 
81% 

Filipino 
2% 

Japanese 
0.4% 

Korean 
2% 

Pakistani 
6% 

Taiwanese 
0.2% 

Vietnamese 
1% 

Other 
Asian 

2% 
Other 
13% 

Ethnic Composition of Asian Population 

138 

156 

319 

358 

401 

672 

746 

1,123 

2,031 

30,374 

Gujarati

Japanese

Other Asian languages

Vietnamese

Hindi

Korean

Tagalog

Other Indic languages

Urdu

Chinese

Asian Languages Spoken 



 

City Council District 44 

 

 

 

11% 

10% 

8% 

12% 

Voting-Age Citizens

Seniors

Children

All Ages

Asians as a Percent of District 

Indian 
7% 

Bangladeshi 
4% 

Chinese 
72% 

Filipino 
1% 

Japanese 
0.5% 

Korean 
1% 

Pakistani 
12% 

Taiwanese 
0.02% Vietnamese 

0.2% 

Other 
Asian 

2% Other 
9% 

Ethnic Composition of Asian Population 

202 

205 

297 

1,040 

1,183 

1,888 

11,742 

Hindi

Korean

Tagalog

Other Asian languages

Other Indic languages

Urdu

Chinese

Asian Languages Spoken 



 

City Council District 45 

 

 

 

3% 

3% 

5% 

5% 

Voting-Age Citizens

Seniors

Children

All Ages

Asians as a Percent of District 

Indian 
16% 

Bangladeshi 
3% Chinese 

22% 

Filipino 
7% 

Japanese 
0.3% 

Korean 
2% 

Pakistani 
43% 

Taiwanese 
0.01% 

Vietnamese 
2% Other Asian 

5% 

Other 
7% 

Ethnic Composition of Asian Population 

101 

278 

553 

755 

1,325 

2,602 

Vietnamese

Tagalog

Other Asian languages

Other Indic languages

Chinese

Urdu

Asian Languages Spoken 



 

City Council District 46 

 

 

 

5% 

4% 

4% 

5% 

Voting-Age Citizens

Seniors

Children

All Ages

Asians as a Percent of District 

Indian 
12% 

Bangladeshi 
0.08% 

Chinese 
66% 

Filipino 
9% 

Japanese 
0.1% 

Korean 
2% 

Pakistani 
4% 

Taiwanese 
0.01% 

Vietnamese 
2% 

Other Asian 
5% 

Other 
8% 

Ethnic Composition of Asian Population 

106 

116 

207 

226 

338 

351 

614 

4,823 

Korean

Vietnamese

Other Asian languages

Other Indic languages

Hindi

Urdu

Tagalog

Chinese

Asian Languages Spoken 



 

City Council District 47 

 

 

 

22% 

14% 

30% 

28% 

Voting-Age Citizens

Seniors

Children

All Ages

Asians as a Percent of District 

Indian 
4% 

Bangladeshi 
0.4% 

Chinese 
83% 

Filipino 
0.7% 

Japanese 
0.4% 

Korean 
1% 

Pakistani 
5% 

Taiwanese 
0.1% 

Vietnamese 
2% 

Other Asian 
4% 

Other 
4% 

Ethnic Composition of Asian Population 

213 

265 

274 

339 

630 

645 

1,469 

2,146 

32,874 

Tagalog

Hindi

Mon-Khmer, Cambodian

Korean

Other Indic languages

Vietnamese

Other Asian languages

Urdu

Chinese

Asian Languages Spoken 



 

City Council District 48 

 

 

 

13% 

9% 

18% 

16% 

Voting-Age Citizens

Seniors

Children

All Ages

Asians as a Percent of District 

Indian 
7% 

Bangladeshi 
1% 

Chinese 
63% 

Filipino 
5% 

Japanese 
0.03% 

Korean 
2% 

Pakistani 
15% 

Taiwanese 
0.4% 

Vietnamese 
3% 

Other Asian 
4% Other 

10% 

Ethnic Composition of Asian Population 

314 

395 

507 

717 

799 

2,635 

3,864 

13,277 

Korean

Hindi

Vietnamese

Tagalog

Other Indic languages

Other Asian languages

Urdu

Chinese

Asian Languages Spoken 



 

City Council District 49 

 

 

 

7% 

7% 

7% 

9% 

Voting-Age Citizens

Seniors

Children

All Ages

Asians as a Percent of District 

Indian 
27% Bangladeshi 

2% 

Chinese 
27% 

Filipino 
20% 

Japanese 
0.5% 

Korean 
4% 

Pakistani 
10% 

Vietnamese 
1% 

Other Asian 
9% 

Other 
7% 

Ethnic Composition of Asian Population 

106 

111 

436 

495 

931 

1,250 

1,502 

1,536 

3,154 

Japanese

Vietnamese

Korean

Hindi

Other Asian languages

Other Indic languages

Tagalog

Urdu

Chinese

Asian Languages Spoken 



 

City Council District 50 

 

 

 

8% 

7% 

11% 

10% 

Voting-Age Citizens

Seniors

Children

All Ages

Asians as a Percent of District 

Indian 
11% 

Bangladeshi 
0.5% 

Chinese 
42% 

Filipino 
10% 

Japanese 
0.5% 

Korean 
22% 

Pakistani 
5% 

Taiwanese 
0.2% 

Vietnamese 
2% 

Other Asian 
7% 

Other 
3% 

Ethnic Composition of Asian Population 

315 

397 

734 

776 

1,011 

1,431 

1,470 

1,909 

4,567 

Vietnamese

Gujarati

Other Indic languages

Hindi

Korean

Tagalog

Urdu

Other Asian languages

Chinese

Asian Languages Spoken 



 

City Council District 51 

 

 

 

5% 

6% 

5% 

6% 

Voting-Age Citizens

Seniors

Children

All Ages

Asians as a Percent of District 

Indian 
11% 

Bangladeshi 
0.5% 

Chinese 
42% 

Filipino 
10% 

Japanese 
0.5% 

Korean 
22% 

Pakistani 
5% 

Taiwanese 
0.2% 

Vietnamese 
2% 

Other Asian 
7% 

Other 
3% 

Ethnic Composition of Asian Population 

140 

141 

246 

533 

542 

665 

1,877 

2,953 

Hindi

Vietnamese

Other Indic languages

Other Asian languages

Tagalog

Urdu

Korean

Chinese

Asian Languages Spoken 
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Arab-American Family Support Center’s Testimony in Support of Int. 1181-2016 

 
Established in 1994, AAFSC is the first and largest Arabic-speaking, trauma-informed social service 
agency in New York City. As a settlement house and member of United Neighborhood Houses (UNH), 
AAFSC has taken the initiative to provide culturally and linguistically competent services to the Arab, 
Middle-Eastern, Muslim, and South Asian immigrant communities throughout the five boroughs. We 
offer six main programs: the Preventive Services Program, Adult Education and Literacy Program, Health 
Program, Youth Program, Anti-Violence Program and Legal Services Program. Last year, our Adult 
Education and Literacy Program registered over 500 students. 
 
AAFSC is headquartered in Brooklyn, home to the third largest Arab-American community in the 
country. Arabic is the 4th most widely spoken language among English Language Learners in New York 
City. Furthermore, according to the Asian American Federation, 60% of Bangladeshis, 40% of Pakistanis 
and 25% of Indians in the City are not proficient in English.  
 
At AAFSC, we know how significant an impediment language barriers can be in everyday life, let alone 
when dealing with the complexities of New York City bureaucracy. As members of our communities 
navigate the neighborhoods, cultures, and political system of their new home, they should be able to 
depend upon the services of governmental institutions that are meant to act as a public resource to all. 
On behalf of all immigrant communities of New York City, we resolutely support Intro 1181, and the 
development of language access policies and plans throughout the city’s governmental agencies. 
 
There has been very little data collected about Arab Americans across the United States. In fact, in the 
US Census, Arab Americans are classified as Caucasian, making collecting data and demographic 
information, as well as conducting large-scale needs assessments extremely difficult. This has rendered 
the Arab-American population, and their needs, largely invisible. We further hope that Intro 1181 will 
advance New York City agencies’ capacity to deliver services based on disaggregated racial and socio-
economic data, so as to mitigate this significant issue, at least on a local level.  
 
Our communities should always have the right to fully utilize city services. However, in this climate of 
pervasive and dangerous anti-Muslim bigotry, the AMEMSA communities of New York City are 
vulnerable, exposed, and alienated. This is only exacerbated by linguistic isolation. More than ever, 
these communities need the support of the city, and this is why we commend Intro 1181, which gives all 
New Yorkers equal access to governmental services. Increasing language access would not only enable 
our communities to be able to rely the health care system if needed, have a greater understanding of 
crucial information regarding their rights, and be more engaged in their children’s educations; it would 
also show them that they are valued as fellow New Yorkers, and are as much of an integral part of this 
vast and diverse city as everyone else.  
 
 

 






















