


















































 
 

New York City Council 
Committee on Transportation 

February 29, 2016 
Testimony Re: Int. No. 658, 1080, 1092, 1095, and 1096 

 
On behalf of Lyft, we are pleased to provide the following testimony regarding the legislation being 
considered today.   
 
Lyft shares the Council’s desire to ensure that the for-hire vehicle industry provides residents and visitors 
to New York City with safe, reliable, and affordable transportation.  By working with the City Council, the 
Mayor’s Office, the Taxi and Limousine Commission, and countless others, we have done just that - Lyft 
has provided more than one million rides in New York City since we began operating over one year 
ago.   
 
Generally, Lyft supports the intent and objectives of the legislative proposals before the Council.  We 
respectfully provide comments which we believe would strengthen and enhance the proposals, and also 
address Lyft’s concerns regarding safety, accountability, and equity.  We look forward to further dialogue 
with the Council on these proposals, and on other ways we can ensure quality for-hire vehicle service 
throughout the city.     
 
Intro. 658 - In relation to requiring information security and use of personal information policies 
for base stations, black car bases, and luxury limousine bases. 
Lyft supports the goals of Intro. 658.  We share the Council’s concern over data security and personal 
privacy; our commitment to customer service requires a strong and comprehensive user data policy that 
protects all our passengers.  To that end, Lyft has developed a user data policy that is posted on our 
website and included in our Terms of Service. 
  
We believe that Intro. 658 could be strengthened as follows.  First, the legislation should apply to all 
bases within the for-hire vehicle industry to ensure that there are no loopholes when it comes to 
protecting user data.  Second, by referencing the New York State Information Security Breach and 
Notifications Act, which establishes a definition of “personal information” and provides some relevant 
guidance on the matter of data security, the proposal would be more consistent with existing state 
standards.  Third, clarifying that the legislation does not require publication of data or information that 
would constitute an unwarranted invasion of personal privacy, trade secrets, or information otherwise 
exempted from disclosure by state or federal statute, including but not limited to the New York State 
Freedom of Information Law, would further protect for-hire vehicle passengers’ rights of privacy.  Lastly, 
identifying the Department of Information Technology and Telecommunications as the lead agency 
charged with implementing Intro. 658, given the agency’s resources, bandwidth, and relevant subject-
matter expertise, would aid in the bill’s implementation. 
 
Intro. 1080 - In relation to fare quotes for black car and luxury limousine service. 
Lyft supports the goals of Intro. 1080.  We share the Council’s concerns about consumer protection, and 
remain committed to providing excellent customer service.  It is for that reason that Lyft currently 
exceeds the TLC’s requirements in order to provide a number of innovations previously unavailable to 
for-hire vehicle passengers: Lyft’s website offers a comprehensive breakdown of our fares, including the 
base-fare, per-minute and per-mile fares, and all other fees and fare multipliers; Lyft offers passengers 
upfront fare certainty through our carpooling service, Lyft Line, which currently accounts for nearly half of 
all Lyft rides in New York City; Lyft provides a detailed digital receipt after each trip, with a link and 



information on how to request a price review from the smartphone application, in writing, or over the 
telephone.  As you may know, to the extent that a price review reveals an overcharge, Lyft provides the 
passenger with a prompt and reasonable reimbursement.   
 
However, Lyft is concerned that Intro. 1080 will have unintended adverse effects on for-hire drivers, 
passengers, and pedestrians.  As currently drafted, the proposed 20% fare cap does not take into 
account such variables as inclement weather or traffic disruptions caused by extraordinary or 
unpredictable events (such as concerts or sporting events, or increased security for foreign dignitaries or 
the United Nations). In order to fairly compensate drivers for their time and service, we suggest that the 
Council consider applying the 20% fare cap only to longer trips, and to consider providing an exemption 
for events that could impact a fare estimate.   
 
Under the bill in its current form, drivers will only receive 20% above the quoted fare, regardless of the 
time needed to safely transport their passengers.  For example, for a trip with a fare estimate of $10, a 
mere three-minute delay could put a driver over the proposed 20% fare cap.  In New York City, such 
delays are unavoidable in even the best weather and normal traffic conditions.  The economic and safety 
implications from such a scenario, as applied to tens of thousands of drivers across the city, need to be 
further examined, especially in the context of the important and life-saving data that has been collected 
as part of the Vision Zero initiative.    
 
Moreover, we suggest that the legislation more thoroughly apply to all bases within the livery and black 
industry.  Passengers should be entitled to the same transparency, accountability, and consumer 
protections, regardless of whether they telephone a small for-hire base or request a vehicle through 
Lyft’s smartphone app.   
 
Intro. 1092 - In relation to the retirement of black cars. 
Lyft takes no position with regard to Intro. 1092.  As all vehicles on the Lyft platform are 10 years old or 
newer, unless otherwise provided by law, the bill is not applicable to Lyft’s operations.  Lyft will continue 
to ensure that all vehicles meet our standards for safety, cleanliness, and comfort. 
 
Intro. 1095 - In relation to a universal driver's license for taxicab and for-hire vehicle drivers. 
Lyft supports Intro. 1093.  We have long advocated for driver freedom and flexibility.  We believe that the 
universal license is a significant first step towards that end, and applaud the Council for making this a 
priority.  Further, we look forward to an ongoing dialogue with Council on additional ways we can serve 
drivers along these lines.  For example, by eliminating regulatory obstacles that prevent drivers in one 
industry sector from being dispatched by a base from a different sector (otherwise known as “cross-
dispatch”). 
 
Intro. 1096 - In relation to increasing penalties for accepting a passenger by street hail from a 
location where street hails are not permitted. 
Lyft supports Intro. 1096.  Indeed, Lyft’s Terms of Service specifically prohibit drivers from accepting 
street hails.  For the safety and security of our drivers and passengers, Lyft’s technology is designed to 
allow passengers to request transportation exclusively through the mobile application, and to only 
process cashless transactions. 
 

Thank you for the opportunity to submit our comments on these important proposals.  Lyft looks forward 
to working with the Council and staff to ensure that the for-hire vehicle industry continues to provide New 
Yorkers with the best service possible.   
 
















