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Comments by New York Legal Assistance Group (“NYLAG”) 

Before the New York City Committee on Housing and Buildings regarding: 

Proposed Amendments to Section 1, Subdivision a of Section 27-2029 Title 19, Chapter 52 

of the Administrative Code of the City of New York, to amend the minimum temperatures 

required to be maintained in dwellings. 

 

January 14, 2016 

  

 Chairperson Jumaane D. Williams, Councilmembers, and staff, good afternoon and thank 

you for the opportunity to speak about the proposed amendments to Section 1, Subdivision a of 

Section 27-2029 Title 19, Chapter 52 of the Administrative Code of the City of New York, 

which proposes to increase the minimum temperatures required to be maintained in dwellings.  

My name is Shari Mandel, and I am a Supervising Attorney at the New York Legal Assistance 

Group (NYLAG) in the Housing Project.  NYLAG is a nonprofit law office dedicated to 

providing free legal services in civil law matters to low-income New Yorkers.  NYLAG serves 

immigrants, seniors, the homebound, families facing foreclosure, renters facing eviction, low-

income consumers, those in need of government assistance, children in need of special 

education, domestic violence victims, persons with disabilities, patients with chronic illness or 

disease, low-wage workers, low-income members of the LGBTQ community, Holocaust 

survivors, as well as others in need of free legal services.   

 The Housing Project at NYLAG sees countless tenants complaining of insufficient heat 

in their apartments.  We hear stories of people wearing coats, hats, and gloves to bed.  Mothers 

tell us of how cold their babies are at night; the elderly and infirm talk about how the cold 



exacerbates preexisting conditions such as asthma, arthritis, hypothyroidism, and heart disease.  

Quite often, we have to give them the disheartening news that the temperature in their apartment, 

though cold and certainly lower than that in which any landlord would want to live, does not 

technically violate the law.  In other cases, landlords fail or refuse to provide adequate heat as a 

way to induce tenants to give up their apartments; though tenants can pursue violations of the 

Tenant Protection Act, it is often difficult to prevail on these claims because the element of intent 

by the landlord to harass is often an insurmountable hurdle, leaving tenants with very few 

practical and immediate solutions. 

 According to the Department of Housing Preservation and Development, as of January 7, 

2016, there have been an astounding 90,242 complaints since the beginning of “heat season” on 

October 1, 2015, despite the fact that it has been an unusually warm winter.  According to 

heatseeknyc.com, in the 2014/2015 heat season there were 230,702 complaints regarding lack of 

heat, and this number has been steadily increasing each year.   

 NYLAG has been working with Richard, an elderly veteran in his eighties who lives with 

his elderly wife, Joyce.  They have been without sufficient heat in their rent stabilized apartment 

for several months, and, as a result, they have been unable to remain in their apartment during 

the day and instead must go to a senior center for adequate heat.  Their age, medical issues, and 

dropping temperatures make having inadequate heat even more of a critical issue.  This client's 

story is a prime example of the health, safety, and quality of life threat seniors and other at-risk 

tenants face when they are forced to give up their homes due to lack of access to basic necessities 

like heat.  

The amendments proposed by this Committee are certainly a move in the right direction.  

Increasing the minimum temperatures as proposed by this amendment is an excellent step in 



ensuring that tenants are able to reside in a safe and suitable environment that does not 

negatively impact their health. 

We also recommend that the Committee consider imposing an additional, increased 

penalty upon landlords who are found to have violated the heat law so that there is further 

incentive for property owners to comply.  Currently, HPD will issue a Class “C” violation to a 

landlord who has been found to be providing insufficient heat, and the landlord is required to 

restore heat immediately.  HPD can also repair the problem and bill the landlord as part of the 

Emergency Repair Program, but this can be a lengthy process.  Further, HPD can seek penalties 

from $250.00 to $500.00 per day for each heat violation, and $500.00 to $1,000.00 per day for 

subsequent violations in the same building during the same and/or the following calendar year or 

heat season.  We recommend that this Committee consider increasing these penalties across the 

board so as to further dissuade landlords from violating the heat laws. 

We further propose that this Committee consider an amendment placing an presumptive 

finding of harassment on a landlord who has had multiple, separate heat violations issued for the 

same apartment during one heat season, and imposing the maximum fines allowable under the 

Tenant Protection Act in addition to those penalties discussed above. Heatseeknyc.com has 

found that in the 2014/2015 heat season, 64% of heat complaints that were made were repeat 

complaints, showing that landlords do not continuously provide heat as required by law for the 

entire season, regardless of past HPD violations. 

Lastly, we suggest that the Committee consider making it mandatory that landlords post a 

notice in common areas of the building informing tenants of their rights under the heat law, 

including the terms of the law, how to report and enforce violations of the law, what penalties are 

available against the landlord, and the fact that failure to provide adequate heat may be a rent-



impairing violation under the Rules of the City of New York, Title 28, Chapter 25, Subchapter 

Q, Section 25-191. 

We conclude by urging the City Council to continue to make steps towards protecting the 

vulnerable tenants of New York City, and to take into consideration the recommendations made 

herein.  We would welcome the opportunity to further discuss or comment on these matters in 

the future.  Thank you for the opportunity to testify today. 

 

Respectfully submitted, 

New York Legal Assistance Group 

 



 
Lou Bruise 
 
 
NYC City Council Bill re Gender-Neutral Restrooms Testimony 
 

 

 

 
 

 
To whom it may concern 
 
My name is Lou Pineros and I am a trans gender non-conforming person who often has to deal with the 
uncomfortable situation of which bathroom to use, due to my gender expression which doesn't fit in the male 
nor female standards. Often times after much deliberation I end up using the women's bathroom just so my life 
is a little easier and the human act of using the restroom doesn't become a matter of stares, offensive 
comments, and i don't have to put myself in an unsafe situation where I might be asked to leave in an 
aggressive manner or security might be called. Even though I still have this fear in women's bathrooms 
(specially the days that I present more masculine) it is definitely subdued. 
  
Even though in some progressive institutions such as Colleges, gender neutral bathrooms might exist, folks 
might not know about it, it might be inaccessible or simply signage might not exist or be inadequate. For 
example, at my school Hunter College, there's one gender neutral bathroom which is in a building rarely used 
and once one finally finds it, one doesn't know due to the fact that the sign is handwritten and hanging by a 
piece of tape which is often falling down. The first time that I looked for that bathroom it took me half an hour, 
for i was there but didn't know since at the time the paper sign was not present. I had to go to the women's 
bathroom and continue my search. 
 
The need for gender neutral with clear signage bathrooms is imperative. Individuals like myself who do not 
"pass" as a cis-person, experience harassment in everyday interactions from buying groceries, to attending 
classes at school, need to have a safe space where one can be a human and not worry of what kind of 
harassment can happen next. 
 
Sincerely, 
Lou Pineros 
Globe member, Make the Road New York 

 




















