


























































































































 
 

 

 
New York City Council 
Committee on Finance 

The Honorable Chair Julissa Ferreras-Copeland, Chair 
Hearing on Intro. 798-2015  

December 9, 2015 
 
LiveOn NY thanks Council Member Julissa Ferreras-Copeland, Chair, Committee on Finance, 
for holding a hearing on this important bill. LiveOn NY also thanks Council Member Robert E. 
Cornegy, Jr. and cosponsors of Intro. 798-2015 for their leadership on this bill aimed to 
strengthen the Senior Citizen Rent Increase Exemption (SCRIE) program and to educate older 
adults about benefits of the SCRIE program. 
 
According to the NYC Center for Economic Opportunity, 1 in 3 New Yorkers over the age of 65 
live in poverty and 2 in every 3 people over 70 pay more than 30% of their income in rent.  
Nearly 100,000 seniors experience extreme rent burden, meaning they pay over 50% of their 
income in rent.   
 
The ability of older adults, frequently the anchors to stable communities and families, to remain 
in their homes is at substantial risk in neighborhoods of all socioeconomic levels across the city.   
The population of older adults living with financial insecurity is growing. Because income for 
older adults remains fixed, or worse, declines, many adults live on a fiscal cliff in a city that 
already has an extreme need for affordable housing options.   
 
Given the alarming rent burden our city’s older adults face, and the shortage of available 
affordable senior housing units, the SCRIE program is crucial in protecting the ability of older 
adults to remain in their homes.  The program should be strengthened and publicized whenever 
possible, particularly with its high underutilization rate. 
 
Intro. 798-2015  
LiveOn NY regularly sees the challenges older adults face through its work on the LiveOn NY 
Older Adult Benefit Outreach Initiative.  This innovative and unique program places friendly, 
knowledgeable volunteers and carefully selected, highly-trained retired professionals within low-
income, high-needs communities to educate thousands of older adults, including those who are 
homebound, about benefits including SCRIE.  LiveOn NY assists the applicants at each step 
through the application and enrollment process. 
 
However, it has become apparent that there is a great deal of confusion about SCRIE benefits, 
particularly when the applicant is receiving a preferential rent.  LiveOn NY’s outreach team has 
reported that this issue of preferential rents has been occurring frequently with applicants.   
 
This confusion about preferential rents has caused benefits enrollment specialists and applicants 
to work tirelessly to follow rules and gather documentation, only in the end to find out that this 
rent type precludes the full protection of SCRIE.   The applicant, who initially thought SCRIE 
would freeze their rent and protect their home is left confused as to why the program cannot  
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adequately protect them.  This is further compounded by the fact that the Department of Finance 
(DOF) does not provide any information to the applicant or specialist to help them understand 
their options and what a preferential rent means for their current lease and for protecting their 
future. 
 
Because of the nuances of preferential rents, many clients are unclear that they even have this 
rent type when they begin the application process.  It is not until much later that those assisting 
the seniors, and even the seniors themselves, find out their rent is "preferential.”   
 
Intro. 798-2015 could go a long way in beginning the education process for older adults in that it 
requires Department of Finance (DOF) to provide educational information directly to the 
applicant about how a preferential rent affects the applicant’s application.  It would allow the 
applicant, and any specialist assisting them, make more informed decisions about the SCRIE 
program.  This would also save time, confusion and delay on the re-application process.  Intro. 
798 would also educate the tenant on how to obtain their rent history so they are fully informed 
of the rent structure. 
 
Further, Intro. 798-2015 could also help prevent a great deal of confusion and delay by requiring 
DOF to begin tracking which applicants and re-applicants are receiving preferential rents so that 
this issue does not cause confusion and delay year after year. 
 
LiveOn NY Urges the City to Support an Aggressive SCRIE Public Awareness, Outreach 
and Enrollment Campaign 
This confusing issue of preferential rents is again a reminder that a public awareness and 
outreach campaign is needed to strengthen the SCRIE program. There is a tremendous leadership 
opportunity for City Council to reach upwards of 70,000 eligible but unenrolled older adult 
households to help build a wall of protection around seniors to remain in their homes.  As noted 
in the Freeze Your Rent Report, DOF’s goal is to better focus outreach efforts to reach every 
qualifying tenant to increase the low utilization rate, and fostering community partnerships is a 
key component of that goal.  This will take funding and a strategic plan, and a good comparison 
is the success of the city’s current well-orchestrated Pre-K public awareness campaign.   
 
LiveOn NY supports these efforts to strengthen the SCRIE program, and thanks City Council for 
their leadership on this issue. 
 
About LiveOn NY:  LiveOn NY is dedicated to making New York a better place to age.   
Founded in 1979, with a membership base of more than 100 organizations ranging from 
individual community‐based centers to large multi‐service organizations, LiveOn NY is 
recognized as a leader in aging.  LiveOn NY’s membership serves over 300,000 older New 
Yorkers annually and is comprised of organizations providing an array of community based 
services including elder abuse prevention and victims’ services, case management for 
homebound seniors, multi‐service senior centers, congregate and home‐delivered meals, 
affordable senior housing with services, transportation, NORCs and other services intended to 
support older New Yorkers.  LiveOn NY connects resources, advocates for positive change, and 
builds, supports and fosters innovation. Our goal is to help all New Yorkers age with confidence, 
grace and vitality. 
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