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Introduction

On Monday, November 30, 2015, the Committee on Cultural Affairs, Libraries and International Intergroup Relations, chaired by Council Member Jimmy Van Bramer, and the Subcommittee on Libraries, chaired by Council Member Andy King, will conduct an oversight hearing on six-day service at New York City public libraries.  Witnesses invited to testify include the City’s three public library systems, library advocates and other interested parties.
New York City Public Library Systems

Library services in New York City are provided through three independent systems: the Brooklyn Public Library (BPL), which serves the borough of Brooklyn; the New York Public Library (NYPL), which serves the boroughs of Manhattan, Staten Island and the Bronx; and the Queens Library (QL), which serves the borough of Queens. Collectively, the three systems operate 214 local library branches throughout the City in addition to four NYPL research library centers, located in Manhattan.

NYC libraries offer free and open access to books, periodicals, electronic sources and non-print materials and patrons may borrow such library materials through a lending service. Together, the total collection of the three systems include 377 electronic databases and more than 65 million books, periodicals as well as other circulating and reference items.
 Local branches are also community centers, offering career services and internet access, along with educational, cultural and recreational programming for adults, young adults and children.

New Yorkers view their libraries as multipurpose community and information centers, as safe havens for children after school, a place where immigrants and other non-native speakers can learn English and where anyone can obtain free tax assistance and business services,
 including technical assistance programs for small businesses.

The City’s public libraries focus on equitable service delivery by ensuring that all New Yorkers have access to information, programs and resources at over 200 community-based branches and access to  literacy locations throughout the five boroughs. Each of the three library systems maintain robust and diverse collections in multiple languages and provide access to computers, wireless Internet and other technology at no cost, serving as a critical utility for disconnected, low-income and non-English speaking households. 

Funding

While NYC’s library systems are independent not-for-profit corporations, their operations and programs are substantially funded by the City.  Each system library receives City tax-levy funds for operational and energy support, as well as capital funds for maintenance of the over 200 branches managed by the respective library system and to create new branches and/or specialized centers.
 Since Fiscal Year 2008, the three library systems have received City support for well above $300 million.
 The City Council and the Administration have routinely provided supplemental or restorative funds to the City’s operational subsidy for the research and branch libraries to maintain necessary service hours and materials for all New Yorkers.
 Large funding deficits to the three systems, beginning in FY 2011, necessitated the Council and the Administration to restore funding, and in FY 2014 the Council provided $12.7 million and the Administration provided $93.4 million to restore proposed cuts.
 In the FY 2014 Adopted Budget, the Council provided $12.8 million and the Administration provided $93.4 million totaling $106.2 million.
 The $106.2 million baselined restoration allowed the library systems to continue to employ nearly 3,800 people across the five boroughs.
 In FY 2015, the Council and the Administration each provided one-time funding of $5 million.
 This $10 million was included at budget adoption.

Six-Day Service at Libraries

Recognizing the importance of NYC’s libraries, the Council voted to adopt a budget for FY 2016 which included the largest-ever operating funding increase, of $43 million, for libraries. Now, for the first time in nearly a decade, BPL, NYPL and QL will achieve universal six-day library service. Since NYPL already has six-day service, they will expand service by implementing Sunday hours at some of their branches.
 

Starting October 19, 2015, all of BPL’s 60 locations are now open at least six days a week, the number of branches offering seven-day service will increase from two to five and eight branches will offer Sunday service.
 Overall, Brooklyn’s libraries are now open for an additional 218 hours per week. Further, BPL has been hiring new librarians and support staff. In an effort to augment the Library’s work on early literacy and school preparedness, more than half of the new librarians will be children and young adult specialists.

Prior to the increase in operating funding to the City’s three library systems, all of NYPL’s 88 branches maintained six-day service.
 Starting September 13, 2015, NYPL opened four additional branches on Sunday, increasing the number of its branches open seven days a week to seven, with at least one in each borough served. Systemwide, NYPL increased hours at its branches so that Bronx, Manhattan and Staten Island libraries are now open for an additional 293 hours per week. Further, during FY 2016, the Library’s research centers will increase public service hours; the Library for the Performing Arts at Lincoln Center will increase from 40 to 49 hours per week and the Manuscripts and Archives and Photography divisions at the Schomburg Center for Research in Black Culture will increase from 29 to 35 hours per week.
 The additional funding will also allow NYPL to hire approximately 100 new librarians and support staff, with more than half being children and young adult specialists to contribute to the Library’s focus on early literacy and school preparedness.

Starting November 15, 2015, all of QL’s 62 branches are now open at least six days a week.
 The additional funding will also allow QL to hire approximately 100 new employees and acquire 30 percent more funding to purchase books, e-books, videos, and other materials.
 Literacy programs for young library patrons and after school programs will also benefit from the additional funding.
 
Conclusion
At this hearing, the Committees would seek an update on the implementation of six-day service from each of the three public library systems serving NYC, including outreach efforts to inform the public.
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