




































































































































































































































































































November 10th 2015 

New York City Council – Transportation Committee  
 
November 12, 2015 Hearing:  
  
 
Good morning committee and Council members. I am Andrea Scarborough, President of Addisleigh Park 

Civic Organization (APCO). Our organization serves the Addisleigh Park residents of Southeast Queens. 

We are committed to improving the quality of life for all of our neighbors, and ensuring that our 

community receives its fair share of city services.    

Thank you for giving me the opportunity to submit testimony today at this Transportation Hearing.  My 

testimony is limited to the Southeast Queens area where I reside and where a two fare zone commute 

has been a way of life for our residents for much too long. I support Council Member Miller 

recommendation to (1) Equalize commuter rail fares and eliminate a two-fare zones system, and (2) 

Extend express bus service. Equalizing commuter rail fares will increase ridership of the Long Island Rail 

Road, reduce school and work commute time as well as improve the quality of life for the residents of 

Southeast Queens. The accessibility of more express bus services can lead to not only a more efficient 

commute but also encourage ridership for leisurely type activities.  

Illegal parking of commercial trucks is another concern of the residents of Southeast Queens. Overnight  

parking of commercial vehicles in a residential area, has become a way of life throughout our 

community. The trucks park all weekend and utilize our residential streets to repair their vehicles. Often 

times when they temporarily leave that location, they leave behind garbage and other debris. The men 

who service the trucks are equipped with Zenon work lights, and wear orange reflective vests while they 

work. Residents have observed them changing and repairing tires, replacing whole side panels, power 

washing their trucks, and replacing the cloth top that covers the roof. This environmental health hazard 

to our neighborhood is ongoing.      

In concluding I trust that the City council will give serious consideration to equalizing commuter rail fares 

as well as extending express bus services. Also I call on the City Council to use their good office to 

address illegally parked commercial trucks. No longer should our community be subjected to a condition 

that not only is environmentally unhealthy but also negatively impacts our quality of life.  Thank you 

again for the opportunity to testify. 

Andrea Scarborough 
President            
Addisleigh Park Civic Oraganization  l 
 

 

 



VIA TRANSPORTATION INC. 
PREPARED REMARKS FOR TRANSPORTATION COMMITTEE HEARING  

EXPLORING METHODS OF CONNECTING TRANSPORTATION DESERTS – 11.12.15 
 

Good morning, Council Members.  My name is Erin Abrams and I appreciate the 

opportunity to address you today on behalf of Via Transportation, an on-demand 

ridesharing platform currently providing service to most of Manhattan.  Via is a true 

ridesharing service that aggregates, in real time, multiple passengers travelling in the 

same direction into a single vehicle.   We currently have over 100,000 members and 

have provided nearly 2 million rides, the majority of which were shared. 

Via got its start in 2013 serving the corridor along York Avenue on the Upper 

East Side, a well-known “transportation desert” that is several avenues away from the 

nearest subway. Particularly in light of cutbacks in the M78 and M31 bus service, some 

of our elderly members and those with limited mobility greatly appreciate the option 

for safe, reliable and affordable transportation in their neighborhood.  

Today, thousands of members on the far east and the far west sides of 

Manhattan rely on Via’s $5 rides to get to and from work, school and doctor’s 

appointments each day.   We continue to progressively expand the geographic area that 

we cover.  We recently expanded to cover Battery Park City, another neighborhood with 

limited subway access.  We also plan to expand to Upper Manhattan and the more 

densely populated parts of the outer boroughs.  

Since more than 70% of our rides at peak times are shared by 3 or more 

passengers, we are able to keep our prices relatively affordable, while also reducing the 

number of cars on the road in the long-term. Because our service costs far less than a 

cab, a private car or even other ridesharing services, it is a much more economical 

alternative to consumers who are not well served by public transit. 



While we firmly believe that ridesharing services like Via are a part of the 

solution to the transportation desert problem, it is important to know that our local 

legislators support the true ridesharing model that Via represents.  With city 

government as an ally in the campaign to provide access to transit for all New Yorkers, 

we will have the stability and certainty needed to expand our operations. To that end, if 

a bill like Intro 965 is passed, we hope that the resulting study takes into account the 

positive impact and potential of true ridesharing services to provide mobility solutions 

to consumers who live far from subway stops or who have to take multiple buses and 

trains to get across town. 

Private ridesharing services can supplement the existing transit infrastructure 

by filling gaps in the public transit system and offering low-cost alternatives to 

consumers, particularly in underserved areas.  Ridesharing services can help to address 

these concerns by offering solutions to the “last mile problem” --where a person could 

share a short ride from the train or bus station to their home or workplace.  In our view, 

ridesharing works best in partnership with local government, not in competition with it.  

To that end, we would support a bill like Res 670, but argue that it doesn’t go far 

enough. To address the mobility needs of constituents living or working in 

transportation deserts in a transformative way, the Council might wish to consider a 

City partnership with ridesharing services to offer transfers to shared vehicles for 

consumers who have already taken the commuter rail or a NYC subway or bus as part of 

their commute, possibly within 1 hour. We would also like to reiterate our support for a 

TLC-licensed category of ride-sharing vehicles (RSVs), which incentivizes companies to 

offer shared rides and consumers to choose them over solo rides in for-hire vehicles. 

We look forward to working with the City to implement constructive solutions 

to this important problem.  Thank you for your time today.  
















