
























































































































































































From: HARCBL@aol.com [mailto:HARCBL@aol.com]  
Subject: Bills sponsored by Council Member Rosenthal 
 

I am writing to you in reference to the Bills introduced by Council Member Rosenthal 
which include: 
  
Intro 881 
Intro 883  
Intro 882 
  
Although all three bills are critically important, as an audiologist practicing in NYS for 
many years, I am particularly concerned about Bill 882 - which requires that all 
government meetings open to the public be held in a facility equipped with hearing 
loops by 2020. 
  
Hearing loops are becoming more and more popular throughout the United States and 
are becoming the most asked for assistive listening device for people with hearing loss 
and who wear hearing aids or are implanted with cochlear devices. 
  
The reason is that hearing loops provide the absolute best ability for hearing impaired 
individuals to hear as best as possible.  Hearing loops direct the sound directly into the 
hearing aids and cochlear implants while eliminating background noise. 
  
Hearing loops allow for the discrete use of hearing aids because the user simply pushes 
a button to change the device into hearing loop mode. 
  
Every person including those with hearing devices should have the choice of attending 
lectures, plays, movies, events, and government meetings if they so desire.  They have 
the right to hear important and pertinent information that concerns them as US citizens. 
  
Therefore, it is important for Bill 882 to be passed because it will allow individuals with 
hearing loss the same ability as any other citizen the pleasure and right to attend 
government meetings open to the public. 
  
Thank you for your consideration and assistance in the passing of this very important 
Bill 
  
Sincerely, 
  
Dr Carol Letzter 
Audiologist 
 

mailto:HARCBL@aol.com
mailto:HARCBL@aol.com


From: Friedman, Edward  
Subject: Lexington School for the Deaf 
 

 
“Twenty-five years ago, this country took a major 
step in recognizing the rights of the disabled by 
passing the Americans with Disabilities Act. 
Lexington School and Center for the Deaf applauds 
Council Member Rosenthal’s proposed legislation to 
provide equal access to municipal services for New 
York City’s residents with disabilities. Her legislation 
will provide Deaf and hard-of-hearing New Yorkers 
with the ability to participate even more fully in civic 
and community life,” said Donald Galloway, 
CEO/Superintendent, Lexington School for the Deaf 
and Lexington Center for the Deaf, East Elmhurst, 
Queens. 

 

 



From: Ellen Semel [mailto:esemel@hearinglossnyc.org]  

Subject: HEARING ON THREE ACCESSIBILITY BILLS - Thurs., Oct. 22, 1 pm 

 

I regret I cannot attend the Hearing on the three accessibility bills this coming 

Thursday, Oct. 22, 1 pm at City Hall. However, I feel very strongly about my 

commitment to these bills and want to advocate for them, and, therefore, offer my 

written testimony below. 

The three bills are: 

Intro 881: Require that a qualified Americans with Disabilities Act (ADA) 
coordinator be employed at every city agency. 

Intro 883: Require that all publicity materials for city-sponsored events include 
accessibility information.  

Intro 882: Require that all government meetings open to the public be held in a 
facility equipped with hearing loops by 2020.  

 

Intro 881:  For reasonable access to everyone with a disability, employing an 
ADA coordinator at every city agency makes sense and is a way to ensure all of 
us with disabilities has a go-to person with whom to discuss our accessibility 
needs at any public meeting of any city agency. 

 

Intro 883:  It is important that all material for city-sponsored events include 

accessibility information.  We need to know before a meeting what access is 

available to us. 

 

Intro 882:  The most important of these three bills to those of us with substantial 

hearing loss is to have a hearing loop (aka induction loop) in the meeting room.  I 

believe many city agency meeting rooms have provided access via infra-red or FM 

equipment, which is adequate for some people with hearing loss.  However, those of 

us with severe to profound hearing loss cannot get the words clearly when using 

infra-red or FM equipment; only hearing loops provide good sound quality.  We, 

the people with significant hearing loss, do want to be civically involved; we do care 

about our city government.   

 

mailto:esemel@hearinglossnyc.org
http://legistar.council.nyc.gov/LegislationDetail.aspx?ID=2404424&GUID=CBC12129-730A-4642-B26E-57A0E387D80B&Options=ID|Text|&Search=0881
http://legistar.council.nyc.gov/LegislationDetail.aspx?ID=2404420&GUID=C72A145E-370E-40F6-B3B8-1697BA899376&Options=ID|Text|&Search=0883
http://legistar.council.nyc.gov/LegislationDetail.aspx?ID=2404422&GUID=4E7C6944-6790-42FB-816C-03CFFD29AFE9&Options=&Search=


As you probably know, more and more people are developing hearing loss.  The 

projection is that in the next two decades the incidence of hearing loss will grow 

exponentially.  The senior demographic is now the largest and will be in the 

foreseeable future; we are the ones with the time to get involved in civic activities.  A 

substantial number of veterans of the Afghanistan and Iraq wars are coming home 

with significant hearing loss and want to take part in local government 

issues.  Young people are developing noise-induced hearing loss in alarming 

numbers because they listen to MP3 players and iPods with very loud volume for 

long periods of time, and some of them are civically minded as well.  In addition, 

hearing loops provide a more dignified way of hearing than infra-red and FM 

equipment; when a hearing loop is installed, the listener need only hit a button on 

his device to activate the program that will allow him to access the good quality 

sound from the loop via a microphone while all background noise is eliminated -- 

and with a hearing loop we don't have to wear a headset or a neck loop.  It is 

seamless, no one has to stock, give out and retrieve accessories.  And the user does 

not have to "announce" that he has a hearing loss -- he looks like everyone else -- 

nor does he have to be concerned about the hygiene issue of using ear buds that 

someone else used in his ears.  Hearing loops create such clear sound, the person 

with hearing aids/cochlear implants feels as if the speaker is sitting on his shoulder 

talking directly into his ear! 

 

I appreciate the opportunity to express my views on the above bills and hope all City 

Council members vote to accommodate those with hearing loss by installing hearing 

loops in all public meeting rooms of city agencies.  We hope the City Council 

appreciates the need for a dedicated ADA coordinator at every city agency, and 

recognizes why all people with disabilities deserve to know beforehand what 

accessibility will be available at any given city-sponsored public meeting. 

 

Sincerely yours, 

Ellen Semel 

NYC Chapter 

HEARING LOSS ASSOCIATION OF AMERICA 

 



From: Fred Kayne [mailto:kaynef@rhs.msu.edu]  
Subject: Breslin Center at MSU 
 
 

In 2010, the Breslin Student Events Center at Michigan State University 

became one of the first arenas to provide hearing loops for sports fans 

and concert goers in the country. The system allows individuals with 

hearing aids to flip a switch to activate the arena loop and provides them 

in essence with a personal loudspeaker. 

 

The issue for individuals with hearing loss in an arena like Breslin is the 

distance between the loudspeakers and their ears.  The farther the 

distance, the more noise reverberation there is around the arena and the 

harder it is to discern what is being broadcast on the arena system.  Our 

hearing loop system allows individual with appropriate hearing aids to 

access a direct feed from the arena sound system eliminating crowd 

noise which can be very distracting. 

 

We often receive positive comments from both regular and new visitors 

to the arena; it is a wonderful service to provide our customers. I highly 

recommend it. 

 

Fred 
 

 

Fred P. Kayne 
Manager 
Breslin Student Events Center 
Michigan State University 
 
534 Birch Road, Suite Z-10 
East Lansing, MI 48824-1003 
Phone: 517-432-1989 
kaynef@msu.edu 

 

 
 

mailto:kaynef@rhs.msu.edu
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From: Karen Deitz [mailto:kl.deitz@gmail.com]  
Subject: Bill 881, Bill 882 and Bill 883 
Importance: High 
 

October 21, 
2015                                                                                     
                                                          
 
 
To The Members of the New York City Council: 
 
As a New York City resident with hearing loss, I urge you 
to make the city more accessible to people with disabilities 
and especially to those with the invisible disability of 
hearing loss by co-sponsoring and voting for these three 
bills: Intro. 881, 882 and 883. 
 
I am unable to attend the hearing in person, but wish to 
express my support for these very important bills. 
 
Thank you. 
 
Karen Deitz 
175 W. 13

th
 St. –  

New York, NY 10011 
 
 

mailto:kl.deitz@gmail.com


My name is Karen MacLennan.  I am a Doctor of Audiology, Assistant Adjunct 

Professor in the Department of Communication Sciences and Disorders at Long 

Island University and owner of North East Hearing.  I have been an Audiologist for 

18 years and have worked with assistive listening systems for just as many years.  I 

am here today in support of Int. 882. 

In full disclosure, my company, North East Hearing has been installing hearing 

loops in the NY Metro area and east coast since for several years.  My work, with 

hearing loop installations, has been some of the most rewarding work in my 

professional career because hearing loops improve quality of life.  My clients 

include MoMA, NYC Government Agencies, Amtrak and the Council of Foreign 

Relations.  I thoroughly enjoy working with these and other facilities, but the 

reason why I love my work is because of the difference hearing loops make in the 

lives of people who live with hearing loss. 

I will get right to the point as to why I, and many others in this room, are 

advocating for hearing access, preferably in the form of hearing or induction loops, 

to be installed in public meeting rooms.  Simply put, hearing loops provide 

dignified hearing access to individuals with hearing loss.   

Why are hearing loops deemed the most dignified manner to provide hearing 

access?  Because hearing loops are inconspicuous.  Individuals with hearing loss 

can enter a looped room and gain access to auditory information by simply 

changing a program on their hearing device (i.e. hearing instruments and/or 

cochlear implant).  No other type of hearing assistance is this easy.  Other benefits 

of hearing loops include the fact that they are universal.  A hearing loop, in New York 

City, can be enjoyed easily by residents of the city and guests from any other country 

because there is an international standard in which hearing loops are installed. 

Hearing loops are also directly hearing device compatible.  FM and Infra Red 

systems are not directly hearing device compatible because a receiver is needed for 

every person who uses FM and IR systems making FM and IR systems 

cumbersome and challenging for individuals with hearing loss.   

When facilities install FM or IR systems, individuals with hearing devices have to 

announce, "I have a hearing loss" and request receivers to use, hope the receivers 

are available, can be located and have additional functioning components to make 

the receiver hearing device compatible.  This is not the case with hearing 

loops.  With hearing loops, no receivers are needed for individuals with T coil 

equipped hearing devices thus making hearing loops “inconspicuous” hearing 

access and simple to use.  



I meet people every day who tell me about how hearing loops have changed their 

lives.  Some quotes from individuals with hearing loss, who before hearing loops, 

were refraining from attending the theater, movies, lectures, meetings and worship 

services.  With hearing access via a hearing loop these individuals are participating 

in more community events and saying: 

 

•       I didn’t have to work so hard to hear the speaker” 

•       “no more need to read lips” 

•       “feels like I have normal hearing” 

•       ”the clarity in a loop is amazing”  

•       “I could hear things my wife could not hear” 

•       “so much better I cried” 

•       “I felt normal” 

•       “I would not attend church services if they did not have a loop” 

•       “it is awesome to be able to understand, not just hear. I don't think folks 

with normal hearing can appreciate just how awesome it is!”  

 

It is my opinion that NYC would be viewed as the most forward thinking city in 

the country regarding hearing access if Int. 882 is adopted, making NYC a great 

city, for yet one more reason. 

In closing, I would like to paraphrase a fellow Audiologist, Dr. Pat Kricos, by 

adding:  Hearing loops are the most appropriate and dignified type of assistive 

listening system because hearing loops, more so than FM and IR systems, reduce 

the barriers to access that people with hearing loss face on a daily basis.   

 

Thank you for your responsiveness to the needs of City residents with hearing loss. 



  

Respectfully, 

Karen MacLennan, AuD 

 

--  
Karen MacLennan, AuD/TSHH 
Doctor of Audiology/Teacher of the Speech & Hearing Handicapped 

 
North East Hearing - Hearing Loop  

Specialists 
 
47 Echo Avenue #1106 
Miller Place, New York 11764 
Visit us at www.HearingLoopNewYork.com 

 
Phone: 631-828-4526      Fax: 631-331-2123 
Email: DrMacLennan@gmail.com 

 
Get in the loop because hearing access equals life! 

 

 

http://www.hearingloopnewyork.com/
mailto:DrMacLennan@gmail.com


From: Lorraine DeSantis [mailto:LDeSantis@siciliving.org]  
Subject: Three bills introduced by Council Member Rosenthal 
 

Hello:  I am writing to let you know that the Staten Island Center for 
Independent Living is in support of the following three bills: 

1.   ADA Coordinators at City Agencies (Int. No. 881) - This bill would 
require all city agencies to have an employee responsible for 
coordinating      compliance with the ADA and investigating ADA complaints. 
The bill would also require the names and contact information for ADA 
coordinators of city agencies to be posted online. 

2.     ADA Notification for City-Sponsored Events (Int. No. 883) - This bill 
would require all publicity materials for city-sponsored events to include 
accessibility information, a contact for obtaining additional information 
about accessibility, and a deadline by which accessibility requests should 
be received by said contact. 

3.     Hearing Loops for City Government Meetings Open to the Public (Int. 
No. 882) - This bill would require all city government meetings that are 
open to the public be held in a facility equipped with hearing loops by 
2020. It would apply to public meetings held by any city agency, 
committee, commission, task force, community board, and the City Council. 
These organizations may apply for a waiver to the requirement, but they 
must prove impossibility or extreme hardship or provide a comparable 
alternative assistive listening system to qualify. In addition, the bill would 
also require an annual report detailing agencies’ compliance with the bill. 

 

Passing these bills into law would greatly improve accessibility for individuals 

with disabilities.  Thank you for your consideration. 

Lorraine De Santis, Executive Director  

 
 

mailto:LDeSantis@siciliving.org
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http://legistar.council.nyc.gov/LegislationDetail.aspx?ID=2404422&GUID=4E7C6944-6790-42FB-816C-03CFFD29AFE9&Options=ID|Text|&Search=882


 
 

From: Mary Phelan 
[mailto:mphelan740@gmail.com]  
Subject: Intro bills 881, 882 and 883 
 

To Councilpersons of NYC Council, 

 

I am a New Yorker with hearing loss.  I urge acceptance 

of the Intro Bills 881, 882 and 883 that will be voted 

on tomorrow. 

 

These will allow fuller access for me despite my hearing 

loss, which is invisible and often overlooked.  However, it 

is very important for those of us with the disability.  I will 

not be able to attend the hearing tomorrow, but wish to 

express my opinion on the matter. 

Thank you. 

 

Mary Phelan 

740 West End Ave.  

New York, NY 10025 

 

mailto:mphelan740@gmail.com


From: Maura Olson [mailto:olmaura@aol.com]  
Subject: Bill 882 et. al 
 

To the Members of the New York City Council, 

 

As an individual with hearing loss I urge the members of 

the city council to seriously consider the three bills that 

will make life for those with hearing loss in New York 

City much more productive  and satisfying. While I feel 

that all three bills are worthy of consideration I 

particularly urge you to 

                                                        PASS BILL 882 

 which will require that all government meetings open to 

the public be looped by the year 2020. I am a member of 

the New York Chapter of HLAA and never miss a word 

during our monthly meetings because only looped venues 

are used for our meetings.  

  

Thank you, in advance, for your attention and support. 

 

Maura Olson 

 

 

 

 

 

mailto:olmaura@aol.com


 

 

To The Members of the New York City Council: 

 

I’ve been a New York City resident most of my 82 years and have been attending 

and testifying at City Council, MTA and other meetings, even though I usually 

can’t hear.  I’ve had a profound hearing loss for 40+ years and the events are 

seldom hearing accessible. 

 

Please help make New York more accessible to people with disabilities – 

especially those of us with hearing loss, the invisible disability – by co-sponsoring 

and voting for Intro. 881, Intro. 882 and Intro. 883.   

 

Intro. 881 will help those of us with hearing loss know whom to contact at each 

City agency whenever we need help with accessibility services or information 

related to any disability.  

 

Intro. 883 will enable us to understand the specific types of accessibility that will 

be available whenever a City meeting or event is announced.   

 

Intro. 882 will require all New York City government meetings open to the public 

be held in a facility equipped with hearing loops by 2020.  

 

Many people no longer attend public meetings and events because they cannot hear 

what is said. Hearing loops facilitate hearing for people with t switches in their 

hearing aids or cochlear implants. 

 

For more information about the advantages of hearing loops go to: 

http://www.hearingloss.org/content/loop-technology 

 

Thank you in advance for your support of this very important legislation. 

 

Ruth D. Bernstein 

205 West End Avenue # 22 P 

New York, NY 10023-4825 

212 595 2853 

 

October 19, 2015 
 



 
 

From: Shari Eberts [mailto:shari.eberts@gmail.com]  
Subject: Support Bills Intro. 881, Intro 882, Intro 883 
 

To The Members of the New York City Council: 
 
As a New York City resident with hearing loss, I urge you to make the city 
more accessible to people with disabilities - and especially to those with the 
invisible disability of hearing loss - by co-sponsoring and voting for these 
three bills: Intro. 881, Intro. 882 and Intro 883.   
 
I am unable to attend the hearing in person, but wish to express my support 
for these very important bills. 
 
Thank you, in advance, for your support of this vital cause. 
 
Shari Eberts 
New York, NY 10075 
10/19/15 
 
___________ 

Shari Eberts 

LinkedIn  Twitter 

 

Check out my blogs at: 

Hot Off the Mat 

Living With Hearing Loss 

 

 

 

mailto:shari.eberts@gmail.com
https://www.linkedin.com/in/sharieberts
http://www.twitter.com/sharieberts
http://www.hotoffthemat.com/
http://www.livingwithhearingloss.com/


 
 

From: ShirleySoffer@aol.com [mailto:ShirleySoffer@aol.com]  
Subject: hearing disability  
 

To The Members of the New York City Council: 
As a New York City resident with hearing loss, I urge you to make the city 
more accessible to people with disabilities - and especially to those with the 
invisible disability of hearing loss - by co-sponsoring and voting for these 
three bills: Intro. 881, Intro. 882 and Intro 883.   
I am unable to attend the hearing in person, but wish to express my support 
for these very important bills. 
  
Shirley Soffer 
505 LaGuardia Place, Apt. 25A 
New York, NY 10012-2008 
212-677-5041 
 
  
Shirley Soffer  
Tel/Fax: 212-677-5041 
Author of The Astrology Sourcebook: Your Guide to Understanding the 
Symbolic Language of the Stars 
Now available at: www.amazon.com 
"The least of things with a meaning is always worth more in life than the 
greatest of things without it." -- Carl G. Jung  
 

mailto:ShirleySoffer@aol.com
mailto:ShirleySoffer@aol.com
http://www.amazon.com/


The Marriott Theatre 
 
 
 
I’d like to offer my experience to you regarding The Hearing Loop, we recently installed this system in our 
theatre April of this year.  Dr.  Linda Remensnyder came to us in 2010 regarding the Hearing Loop, she 
had many patients that are, or have been, subscribers with us.  Our old system was an infrared 
system.  One of our biggest concerns with this is the constant challenges with signal completion along 
with clarity.  While it was a satisfactory system for some, it still left so many others in a position where 
they couldn’t understand the dialogue and although volume was increased, the quality was poor.  We 
even lost many of our hearing impaired patrons who had been with us a long time.  Along with the 
information Linda provided to advocate this system, I spent quite a lot of time researching the Loop and 
its innovative movement here and especially in Europe, where many public buildings, airports and transit 
systems have embraced this system.  It was clear that this was a change we needed to make to give our 
patrons the ability to enjoy the maximum theatre experience we could offer.  Our theatre has been in 
business for over 30 years, and the best in customer service is what Mr. Marriott built this company on.  
The owners were convinced, with the tenacity of Dr. Remensnyder, myself and our Executive Producer, 
Terry James, that this was an investment in our future.  
  
I cannot begin to tell you the amazing difference this has made.   I never realized how many patrons we 
have with the T Coil already in their hearing devices, and I am not exaggerating when I tell you that at 
EVERY performance we get big Thank You’s.  We have subscribers who are returning and telling their 
friends.  The reward comes in the testimony of our patrons; one of my favorites was when a young man in 
a wheelchair, who has several medical issues, stopped one of our actors to tell him that this was the first 
time he was able to really hear a show as he has 5% hearing.   He comes all the time with his family and 
Bernie Yvon (our performer) actually was moved to tears when the young man shared this with him. 
  
I could go on and on.  I’d like to add that working with Todd Billin and his two installers was a VERY 
smooth process.  We had a mainstage performance AND children’s theatre performance schedule in 
place when this was happening and they worked around it. 
  
The new devices are very easy and comfortable, as well as sanitary since the headphones aren’t placed 
inside an ear.  I purchased inexpensive sanitary covers to go over the earpads, the head phone is a 
standard one that can be used with many media devices.  On a side note, we had to send one of the units 
back that wasn’t working properly and the service was EXCELLENT. 
  
I encourage you to do whatever you can to get “Looped,” it truly is one of the best investments we’ve 
made, but more importantly, what we’ve given to our patrons is priceless. 

 

Very Sincerely, 

            
Margaret Newton 

Business Manager 
10 Marriott Drive Lincolnshire IL  60069 

847-634-0204 



To the Members of the New York City Council: 
 
As a member of the Board of Trustees of the Hearing Loss Association of America, I 
am writing to urge you to co-sponsor and vote for Intro. 881, Intro. 882 and Intro. 
883.  
 
In order to fully participate in our communities and City government, we need to be 
able to access information. For those of us with mild to severe hearing loss, we 
cannot do this without support and technology. 
 
Intro. 881 will not only provide a contact at City agencies for people with hearing 
loss to request information and accommodation, it will also help eliminate the 
current lack of awareness about the communication needs of people with hearing 
loss.  
 
Intro. 882 will inform us of available accommodations, without having to struggle 
with phone calls and unnecessary email, often a time consuming process for those of 
us who cannot hear.  
 
Intro. 883 will enable a majority of people with hearing loss to access clear 
communication in public venues, simply by activating a switch on their hearing aids 
or cochlear implants. This also eliminates the need and cost of dispensing individual 
listening devices.  
 
Thank you, in advance, of your support for this critical cause.  
 
Toni Iacolucci 
233 W. 99th Street #10E 
New York, NY 10025 
toni233nyc@gmail.com 
October 20, 2015 



 
 

From: trudi coakley 
[mailto:trudicoakley@yahoo.com]  
Subject: Bills 881,882 and 883 
 

Dear Mr. Bernstein: 
    I'm a NYC resident with a hearing loss. I urge you 
to vote for three bills:  Intro.881, Intro.882 and 
Intro.883 in order to make the city more accessible 
to people with disabilities--especially those with 
hearing loss, 
 
Trudi Coakley,  
1725 York Ave.  
NYC 10128 
 

mailto:trudicoakley@yahoo.com


159-00 Riverside Drive West, Suite 7F * New York, NY 10032 * 646-942-8599 
Handson.org * Info@handson.org 

 

 

October 22, 2015 

Re:  Int 881 - Require that a qualified Americans with Disabilities Act (ADA) coordinator be employed 

at every city agency. 

Int 883 - Require that all publicity materials for city-sponsored events include accessibility 

information. 

Int 882 - Require that all government meetings open to the public be held in a facility equipped 

with hearing induction loops by 2020. 

To whom it may concern: 

I am writing in support of the above legislation. 

I have been the Executive Director of Hands On for more than 30 years.  As someone who has worked in the field 

of disability and the arts in NYC, as well as being a person with a disability and a native New Yorker, I am in full 

support of the above legislature not only from a professional perspective but a personal one as well. 

The need for clearer information on accessibility has been an issue in the city for many years.  Information to 

inform people who are Deaf and disabled on access information has been sorely overlooked.  Feedback I get from 

our constituents is that on many forms and publicity announcements, there is no contact information on who to 

contact for more information and there is generally no access information printed on many flyers and publicity 

material for many of the city’s events such as interpreters, captioning, whether the location is physically accessible, 

etc.  This lack of information creates an environment that is not welcoming, and does not encourage people with 

disabilities to attend. It’s a ‘catch-22’ situation that needs to be address and passing of the above legislation is the 

first step to a more inclusive city. 

As a person who depends on access for my ability to participate in many of the meetings and events sponsored by 

the city, I am often frustrated by the lack of knowing who to contact.  This points to the Int 881 – and the need for 

a ‘qualified’ ADA coordinator – to have a trusted contact person who is knowledgeable about the needs of a 

various access issues is imperative. I would note that this should be the first step and one that is the most 

important. What we have found from the community is that a lack of a ‘point person’ is the major complaint in 

getting information on accessibility.   

I hope this information is helpful in getting the above legislation passed.  Anything I can do to support or assist in 

this matter, please feel free to contact me. 

Best, 

 

Beth Prevor 

Executive Director, Hands On 

 



  

I am Laurie Hanin, the Executive Director of the Center for Hearing and Communication, 

a nonprofit rehabilitation center providing state of the art hearing health care services to 

people of all ages and degrees of hearing loss. I regret that I am not able to attend this 

meeting in person but appreciate the opportunity to provide testimony. One of the core 

values of our organization is to strive to assure a world without limits for all those who are 

hard of hearing or deaf. A keyelement necessary for this to be achieved is in making the 

world accessible.  CHC was established in 1910 and certainly there has been incredible 

gains in accessibility for people with all types of disabilities since then, and the world is a 

better place for it. Yet, people with hearing loss continue to suffer from an invisible 

disability, are often misunderstood, underestimated and neglected and it is time that this 

stop. 

The three pieces of legislation under discussion today will all work together to bring NYC 

even closer to accessibility for all, including people who are deaf or hard of hearing. Each 

one is very important and we urge all three to be considered and approved. For the specific 

population of individuals that receive services at CHC, INT 882, requiring that all 

government meetings that are open to the public be held in a facility with hearing induction 

loops by 2020 is vital. A hearing loop electromagnetically sends sound signals directly to 

hearing aids and cochlear implants that have a telecoil receiver inside, which most hearing 

aids do. Although hearing aids and cochlear implants are very sophisticated devices today, 

when the person speaking is at a distance or when there is background noise, speech can 

become very difficult to hear. By directly connecting to the hearing device, loops greatly 

improve the audibility of the speech and go a long way to providing equal access for people 

with hearing loss. 

INT 882 which will require that publicity materials for city-sponsored events include 

accessibility information will ensure that people with disabilities are aware of the 

accommodations that are available so that they can fully participate in the event. INT 881, 

is crucial in truly achieving accessibility for all.   By requiring that a qualified ADA 

coordinator be employed at every city agency, each city agency will have the knowledge 

needed to use equipment and keep it in working order, provide information to the public 

on what is available at all time, and how to request additional needs that may be specific to 

an individual. 

In this year of the 25
th

 anniversary of the ADA, what better time to pass these legislative 

items? The current administration should be commended for furthering the inclusion of 

people who are deaf or hard of hearing, as well as all those who have other disabilities. 
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From: David Myers [mailto:dmyers@hope.edu]  
Subject: hearing loops in NYC (Int. 882-2015) 
 
Dear Mr. Bernstein, 

 

As a person with hearing loss (and a representative of Americans with hearing loss 

on the advisory council of NIH’s National Institute on Deafness and Other 

Communication Disorders), I write to salute Helen Rosenthal’s wonderful proposal 

to mandate hearing loops at the sites of NYC government meetings starting in 

2020.  

 

Hearing loops are the equivalent of wheelchair ramps for people with hearing 

loss.  As I explain in the attached recent essay in the Wall Street Journal, which 

celebrates some other examples of hearing loops coming to NYC thanks to the 

wonderful work of hearing advocates in your city, this is hearing assistance that 

people will actually use . . . because they need only press a button that transforms 

most hearing aids and all cochlear implants into wireless in-the-ear 

speakers.  There’s no fuss (except for those not yet suitably equipped) with 

locating, checking out, and wearing special equipment.   

 

Said differently, hearing loops provide hearing assistance that is directly hearing 

instrument compatible.  No wonder they have become the hearing assistance 

technology of choice throughout the United Kingdom and Scandinavia. 

 

And how wonderful that NYC is not only supporting people with hearing loss, but 

also providing an example to our whole nation. Ergo, I salute Helen Rosenthal and 

heartily support her bill. 

 

David Myers 

www.davidmyers.org 

www.hearingloop.org 
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From the Wall Street Journal, August 28, 2015 

A Technological Godsend to Counter Hearing Loss 
The ‘hearing loop’ is a remarkable advance, but all too hard to find in the 
U.S. 

By  
David G. Myers  

The first time I clicked on my hearing aids’ telecoils, it seemed like magic. It was 1999 and my 
wife and I were sitting in a historic abbey on Scotland’s Isle of Iona. I had gradually become 
hard of hearing and had gotten my first hearing aid in my 40s, and the abbey wasn’t built with 
acoustics in mind. The amplified voice of the worship leader caromed off the stone walls, 
reverberating into a fog by the time it reached my ears. 

Then my wife noticed a sign with a capital T and an outline of an ear, which indicated that the 
abbey was wired with a “hearing loop” that could magnetically transmit sound from the PA 
system to the telecoils in my hearing aids. When I flipped 
the switch to turn my T-coils on, the fog instantly 
dissipated. I could hear a crystal-clear voice speaking 
seemingly from the center of my head. The experience 
took me to the verge of tears.  

Hearing loops are now ubiquitous in Britain. They’re in 
churches and auditoriums, at tens of thousands of ticket 
windows, post offices and pharmacies and in every 
London taxi. At spacious Westminster Abbey, with my 
hearing aids’ microphones turned off and my T-coils 
turned on, I hear better than most in the audience. 

After that epiphany on Iona, I became an evangelist: Why not loop America? Theaters and 
other public venues in the U.S. generally offer “assistive listening” devices. But that typically 
requires people with hearing loss to locate, check out and wear a conspicuous headset. I 
recently asked my local movie multiplex in Holland, Mich., how often these headset units get 
used. The reply: “Once per month, per theater.” 

That’s a shame. Some 48 million Americans have hearing loss in one or both ears. For my 
mother it was socially isolating. She quit going out, except to church, where, amid others, she 
heard little. I can sympathize. When I remove my hearing aids I have a near deaf experience. In 
the gym locker room, the banter goes nearly silent. In bed at night, my wife’s voice from the 
adjacent pillow is indistinct. 

But unlike my mother, I am served by new ear-opening technologies. My hearing aids suppress 
background noise and amplify only the sounds I need. I can wirelessly transmit phone calls and 

(This illustration not in the W
SJ article) 

http://www.hearingloop.org/


stereo music to them from my smartphone. I even looped my home TV room. With a simple 
press of a button, muffled sound becomes clear, thanks to the wireless speakers in my ears. 

The challenge for hearing loops in the U.S. is inertia—existing installations of less convenient 
technologies are often already in place. Adding a hearing loop which involves running a coil of 
wire around the circumference of the coverage areas, costs money: several thousand dollars, 
perhaps, for a modest-size church or auditorium. 

The airport 35 miles from me in Grand Rapids, the second largest in Michigan, looped both of its 
concourses and 15 gates and now broadcasts boarding and delay announcements directly to 
hearing aids. The cost to install the system was a little more than $130,000—not a lot, in the 
grand scheme of things. Picking up the magnetic signal requires a $2 telecoil, which came 
standard on 72% of the hearing-aid models sold in the U.S. last year and all cochlear implants. 

With support from the Hearing Loss Association of America, the American Academy of 
Audiology, and other hearing loop advocates, the technology is spreading throughout the U.S. 
Nearly every worship place and auditorium in my community now has one, including at Hope 
College, where I work. One of America’s largest hearing-loop installations is the 12,200-seat 
basketball arena at Michigan State University. 

In New York City, subway fare booths are now looped, as are the new Nissan taxis and several 
Broadway and Lincoln Center theaters, including the Gershwin and Rodgers. In Washington, 
D.C., hearing loops now include the chambers of the Supreme Court and the U.S. House of 
Representatives. 

On July 29 a committee of the U.S. Access Board recommended looping individual subway and 
railcars, if it proves technically feasible. 

All of this represents a huge step forward for people with hearing loss. A survey last year 
published in Hearing Review asked 866 people to rate the performance of their hearing aids or 
cochlear implants using a 10-point scale. The average response was 4.9 in a non-looped setting 
and 8.7 in a looped environment. 

It’s easy to find similar stories. One person, after turning on his telecoil for the first time, said 
that it “felt like God was talking.” Margaret Newton, the business manager of suburban 
Chicago’s 882-seat Marriott Theatre, reports that after installing a hearing loop, she began to 
receive thanks from attendees after every performance. “I cannot begin to tell you the amazing 
difference this has made,” she says. 

With momentum now on the side of the hearing loop, I happily foresee a future my mother could 
not have imagined. Hearing loss need not be debilitating or isolating. As a campaign by the 
Hearing Loss Association of America says, “Get in the Hearing Loop.” Hear ye! Hear ye!  

Mr. Myers is a psychology professor at Hope College in Holland, Mich., and the author of “A 
Quiet World: Living With Hearing Loss.”  

http://www.hearingreview.com/2014/09/consumer-perceptions-impact-inductively-looped-venues-utility-hearing-devices/


From: Susan Woodland [mailto:susan.woodland@gmail.com]  
Subject: Disability bills 881, 882, 883 
 

To The Members of the New York City Council: 
 
Please help make our City more accessible to people with disabilities 
- and especially to those with the invisible disability of hearing loss - 
by co-sponsoring and voting FOR Intro. 881, Intro. 882 and Intro 
883.   
 
Intro 881 will, for the first time, enable me to know someone I can 
contact at each City agency whenever I have need of services, help 
with accessibility or information related to my disability.  
 
Intro 883 will, for the first time, enable me to understand what specific 
types of accessibility will be available whenever a City meeting or 
event is announced.   
 
Intro 882 - of most importance to me as someone with hearing 
loss who wears a hearing aid - will allow me to hear and understand 
remarks at City meetings and events held in facilities with hearing 
loops.  Hearing loops are the best, and often the only, way for people 
with severe hearing loss to hear at meetings and events.  They 
deliver a sound signal far superior to infrared or FM systems directly 
to telecoils in hearing aids and cochlear implants.  They eliminate the 
need for the City to maintain and dispense individual listening 
devices.  And they preserve our dignity because we do not need to 
wear any special device and can hear at the flip of a switch without 
anyone knowing.  The number of NYC residents with hearing loss will 
continue to increase as people my age grow older and younger 
people subjected to the unbearable loudness inside and outside start 
to experience irreversible hearing loss. 
 
Thank you, in advance, for your support of this vital cause. 
 
Susan Woodland 
2 Grove Street, NY, NY  10014 
susan.woodland@gmail.com 
October 22, 2015 
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October 22, 2015 

 

On behalf of the Hearing Loss Association of Washington, I’d like to add our 
strong support for three NYC Council bills to support people with hearing loss and 
other disabilities: 881, 882, and 883. 
  
People with hearing loss experience what we call the invisible disability.  Even 
though 48 million Americans struggle to hear in everyday situations, this 
group may well be the most underserved in the country. People with hearing 
loss require assistive listening technology and caption services to fully 
understand in church, at city council and other government meetings, in large 
venues and playhouses, and in the workplace. Yet we’re just now beginning 
to create an infrastructure—hearing loops, video captions and real-time 
captioning,— to make sure all Americans have a seat at the table, regardless 
of their ability to hear. 
 

Many of us have become lost in a maze of bureaucracy when requesting ADA-
mandated hearing accommodation. Often no one knows how to get us the 
technology or service we need, and consequently many people with hearing 
loss sit out of civic activities. Bill 881 would offer a knowledgeable, centrally 
located information hub, easing confusion and streamlining the process for 
everyone--staff and community alike. 
 

People can’t use hearing assistive technology when they don’t know it’s 
available. Bill 883 will let people know the technology awaits them at city-
sponsored events. Publicizing hearing accessibility is as important as the 
technology itself. Too often the technologies sit on a shelf or otherwise go 
unused, again leaving people with hearing loss out despite the investment of 
time and energy in purchasing the tools. 
  
Finally, Bill 882 is an exciting and tremendous step forward. Hearing loops are 
the most user- friendly and sought out hearing-assistive technology today. 
With immediate access to clear communication this universal assistive 
technology is the equivalent of the wheelchair ramp for mobility access. 
Prominent signage directs the public how to seek and use publically 
mandated Hearing assistive technology. This built in communication access 
quickly becomes part of a venue’s infrastructure, eliminating the need for 



advanced requests and the city’s in supplying it. Lack of permanently installed 
assistive technology that may be independently accessed has meant 
thousands have not been able to effectively participate. Portable systems and 
systems that require staff assistance rarely meet compliance or our needs. 
These device systems create barriers that assistive technology was designed 
to prevent. Induction loops allow individuals to engage and participate 
seamlessly and in the same way as others consistent with the intent of the 
American for Disabilities Act.  The City of Seattle recently installed a hearing 
loop in its chambers, and more and more civic venues (Albuquerque, Sioux 
City, Colorado Springs) are choosing hearing loop technology. All city events 
looped by 2020 is a terrific, doable goal for NYC, and we heartily support it!  
  
Thank you so much for prioritizing support and service to people with hearing 
loss. You can help us make this invisible disability acknowledged and one that 
is accommodated automatically, with ease and enthusiasm.   
  
Kind regards, 
 

Cheri Perazzoli 
 

 

Cheri Perazzoli 

Hearing Loss Association of America 
Washington State Association 

Director of Advocacy 

425.785.4904 

cheripz@gmail.com 

Lets Loop Seattle 
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Date:	   October	  23,	  2015	  

	  
To:	  	   Councilmember	  Helen	  Rosenthal	  
	   Councilmember	  Andrew	  Cohen	  
	  
cc:	   Commissioner	  Victor	  Calise	  
	   Mayor’s	  Office	  for	  People	  with	  Disabilities	  
	  
re:	   Letter	  of	  Support	  for	  Int.	  881-‐2015	  and	  Int.	  883-‐2015	  
	  
	  
	  
I’m	  writing	  to	  offer	  some	  ideas	  about	  improving	  communication	  access	  for	  Deaf	  New	  
Yorkers	  that	  came	  to	  mind	  after	  speaking	  with	  you	  today.	  
	  
Int.	  881	  	  	  NYC	  Metro	  RID	  is	  full	  support	  of	  establishing	  a	  position	  for	  an	  Access	  
Coordinator	  in	  each	  NYC	  government	  agency.	  	  	  
	  
Too	  often	  the	  request	  for	  an	  ASL	  interpreter	  made	  by	  a	  Deaf	  consumer	  does	  not	  easily	  
result	  in	  an	  effective	  interpreter	  placement.	  	  An	  ADA	  Access	  Coordinator	  would	  serve	  as	  
a	  broker	  between	  the	  Interpreting	  Services	  Vendor,	  the	  Deaf	  consumer	  and	  the	  hearing	  
consumer	  (NYC	  gov’t	  employee).	  	  In	  this	  role,	  the	  ADA	  Access	  Coordinator	  would:	  

• Understand	  the	  factors	  involved	  in	  making	  an	  effective	  request	  for	  ASL	  
interpreting	  services,	  

• Ask	  the	  Deaf	  consumer	  about	  their	  communication	  needs,	  
• For	  each	  request,	  provide	  the	  Interpreting	  Services	  Vendor	  appropriate	  info	  to	  

ensure	  effective	  staffing	  assignments,	  
• Establish	  a	  system	  to	  capture	  Deaf	  consumer	  feedback	  as	  a	  means	  of	  ensuring	  

interpreting	  quality	  assurance	  after	  each	  communication	  event,	  
• Address	  other	  gaps	  in	  communication	  access	  (e.g.	  provide	  info	  on	  key	  agency	  

webpages	  in	  a	  video	  ASL	  format	  so	  Deaf	  folks	  can	  access	  public	  interest	  info	  in	  
their	  native	  language)	  

	  
I	  imagine	  MOPD	  could	  provide	  regular	  centralized	  in-‐service	  opportunities	  for	  these	  ADA	  
Access	  Coordinators	  from	  throughout	  the	  city.	  	  It	  will	  be	  important	  that	  the	  
Coordinators	  from	  across	  government	  agencies	  can	  network	  on	  these	  issues	  of	  common	  
responsibility.	  	  In	  fact,	  we	  would	  love	  to	  see	  the	  MOPD	  host	  an	  orientation	  on	  Deaf	  
Culture	  and	  Interpreting	  Protocols.	  	  	  A	  short	  in-‐service	  could	  help	  close	  this	  service	  gap	  
by	  providing	  a	  foundation	  of	  knowledge	  for	  these	  key	  personnel	  about	  the	  unique	  
aspects	  of	  this	  kind	  of	  accommodation.	  
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In	  addition,	  the	  MOPD	  could	  provide	  a	  central	  ASL	  Customer	  Support	  Line	  that	  would	  
allow	  Deaf	  New	  Yorkers	  to	  leave	  video	  calls	  with	  their	  questions	  or	  concerns.	  	  The	  FCC	  
has	  done	  this:	  	  

“The FCC’s ASL Consumer Support Line allows users to make video 
calls directly to the FCC to obtain assistance and information about 
issues under the FCC’s jurisdiction. Analysis of calls received reveals a 
very high consumer satisfaction rate.”  Direct Video Communications 
at https://www.fcc.gov/encyclopedia/direct-video-communications 

	  
Unfortunately	  the	  MOPD	  has	  not	  had	  the	  budget	  to	  allow	  Commissioner	  Calise	  to	  have	  a	  
staff	  person	  who	  is	  an	  expert	  in	  matters	  of	  the	  Deaf	  community.	  	  It	  would	  be	  fantastic	  to	  
see	  a	  Deaf	  person	  in	  a	  central	  position	  in	  the	  NYC	  government	  as	  a	  resource	  on	  
questions	  of	  equal	  communication	  access.	  	  This	  person	  would	  serve	  as	  a	  link	  for	  MOPD,	  
the	  ADA	  Access	  Coordinators	  and	  the	  Deaf	  community	  by	  providing	  outreach	  and	  by	  
assessing	  common	  needs.	  The	  current	  lack	  of	  anyone	  in	  the	  MOPD	  who	  can	  effectively	  
provide	  information	  about	  best	  practices	  and	  Deaf	  community	  values	  is	  a	  serious	  deficit,	  
especially	  as	  there’s	  no	  state	  level	  office	  focused	  on	  the	  Deaf	  and	  Hard	  of	  Hearing	  
community	  needs	  either.	  
	  
	  
Int.	  883	  	  NYC	  Metro	  RID	  supports	  a	  requirement	  that	  publicity	  material	  indicate	  that	  
accommodations	  and	  auxiliary	  services	  are	  available	  for	  public	  events.	  
	  
As	  I	  mentioned	  in	  my	  testimony,	  the	  act	  of	  including	  a	  logo	  and	  phrasing	  about	  
accommodations	  not	  only	  informs	  the	  public	  about	  how	  to	  get	  access	  to	  events,	  but	  it	  
also	  serves	  as	  a	  reminder	  to	  the	  event	  organizers	  that	  they	  need	  to	  plan	  for	  these	  
aspects	  just	  like	  they	  plan	  for	  lighting,	  audio	  visual	  services	  and	  other	  logistics.	  
	  
	  
I	  stand	  ready	  to	  be	  of	  assistance	  in	  any	  way	  you	  might	  need.	  	  I	  would	  be	  happy	  to	  chat	  
further	  about	  these	  ideas	  or	  other	  ways	  the	  Deaf	  and	  interpreting	  communities	  might	  
benefit	  from	  your	  leadership.	  	  Thanks	  again	  for	  your	  interest.	  	  The	  NYC	  Metro	  RID	  looks	  
forward	  to	  working	  with	  you.	  
	  

Jana	  Owen	  
President	  
NYC	  Metro	  RID	  Chapter	  
	  
president@nycmetrorid.org	  
	  
Jana@janaowen.us	  
	  
	  
	  



 
New York City Council Committee on Mental Health, Developmental Disability, 

Alcoholism, Substance Abuse & Disability Services 
INT. 881, 882, and 883 

October 22, 2015 
 

Remarks submitted by Molly Krakowski, Director, Legislative Affairs 
Jewish Association for Services for the Aged (JASA) 

 
Council Member Cohen, and members of the Council Committee on Mental Health, 
Developmental Disability, Alcoholism, Substance Abuse & Disability Services, thank you for 
calling for today’s hearing.  

JASA is a not-for-profit agency serving the needs of older adults in the greater New York area. 
JASA programming promotes independence, safety, wellness, community participation, and an 
enhanced quality of life for New York City’s older adults. These programs reach over 43,000 
clients and include home care, case management services, senior centers, NORC supportive 
services, home delivered meals, caregiver support, continuing education, licensed mental 
health, housing, advocacy, legal services, adult protective services, and guardianship services.  

JASA is pleased to offer support to the three Intros sponsored by Council Member Rosenthal, 
and members of the Committee. We believe that accessibility will be further extended in New 
York City agencies through the employment of an ADA Coordinator, as is detailed in Int 881. 
With an ADA expert in house, there is greater opportunity for inclusion at every stage of 
programming and planning. As an organization, JASA is deeply committed to civic engagement, 
and advocacy. We support Int 883, requiring all publicity materials for city-sponsored events to 
include accessibility information, which will serve as a public commitment to inclusion across 
New York City. Finally, JASA welcomes Int 882, requiring publicly held government meetings to 
include hearing induction loops by 2020. The hearing induction loop is yet another way of 
including people with hearing impairments, avoiding stigma, and utilizing technology to increase 
quality of life and equality for New Yorkers.  

JASA’s mission is to enrich and sustain the lives of New York’s aging population, many of whom 
stay actively involved in public affairs and frequently attend City events. Intros 881, 882, and 
883 help New Yorkers stay engaged in their community, and provides an equal opportunity to 
have their voices heard. 
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The Nation’s Voice for People with Hearing Loss 

October 26, 2015 

 

Eric Bernstein 

Legislative Counsel 

Committee on Aging, Veterans and Mental Health, Developmental Disability, 

Alcoholism, Substance Abuse and Disability Services 

The New York City Council 

250 Broadway, 14th Floor 

New York, NY 10007 

Re:  Int. No. 881, Int. No. 882, and Int. No. 883 

 

Dear Mr. Bernstein: 

I write today as Executive Director of the Hearing Loss Association of America (HLAA), 

the nation’s leading organization for people with hearing loss, to express our 

enthusiastic support for the three bills to expand and improve access to New York City 

programs and services and participation in civic affairs.   

Each of these bills is important and needs to be enacted into law.   

Int. No. 881 will significantly improve access to City programs and services and civic 

affairs by enabling persons with disabilities to communicate directly with an employee 

within each agency who can assist in meeting their needs, respond to their concerns 

and facilitate their filing of complaints for noncompliance.  

Int. No.  883 will also significantly improve the ability of persons with disabilities to 

participate in civic affairs but in a different and equally beneficial way:  by requiring that 

advance notices of City government meetings, or meetings of organizations that receive 

City funding, to include specific details regarding the types of accessibility to be 

available to accommodate persons with both physical and sensory disabilities.  

Int. No. 882 is the most important of the three bills, however, because it will open wide 

the doors of the City that are now closed to many of its citizens with hearing loss, both 

young and old alike.  That is because the bill calls for all government meetings open to 

the public to be held in facilities equipped with hearing loops by 2020.   



 

7910 Woodmont Avenue, Suite 1200, Bethesda, MD  20814    |    www.hearingloss.org    |    301.657.2248 | Fax 301.913.9413 

 

As both audiologists and audio technology experts have testified to your Committee, 

hearing loops deliver sound far superior in quality to all other currently available 

assistive listening systems.  By adopting hearing loops, the City Council will allow the 

greatest number of people with hearing loss to hear and understand what is said at its 

meetings and events, including many of them for the very first time.  Even people 

without hearing loss and those who do not own or wear hearing aids will benefit by 

listening with a receiver and headset to the pristine electromagnetic signal transmitted 

inside a hearing loop. 

HLAA advocates that government and private for- and not-for-profit organizations 

accommodate people with hearing loss, whenever possible, in a manner that best 

meets their requirements for understanding speech.  CART and sign language 

interpreters will still be needed as requested by those for whom hearing aids and 

cochlear implants have only been of limited benefit, who are not candidates for cochlear 

implant surgery, and those who are deaf.   

But New York City should pass these three bills and move into the forefront of US cities 

reasonably accommodating the greatest number of its citizens with disabilities. 

 

Sincerely, 

 

Anna Gilmore Hall 

Executive Director 

 

CC:    Council Member Andrew Cohen 

 Council Member Helen Rosenthal 
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