Int. No. 758
By Council Members Barron, Arroyo, Cabrera, Dickens, Dromm, Johnson, Levine, Richards, Williams and Rosenthal
..Title

A Local Law to amend the administrative code of the city of New York, in relation to requiring the commissioner of the department of correction to post a quarterly report regarding the department’s grievance system.
..Body
Be it enacted by the Council as follows:
Section 1.  Chapter 1 of title 9 of the administrative code of the city of New York is amended by adding a new section 9-135 to read as follows:   
§ 9-135 Grievance statistics. a. Definitions. For the purposes of this section, the following terms shall have the following meanings:
“Grievance” means any written complaint by an inmate in a departmental facility made by using the inmate grievance and request program form, or any substantially similar form;

“Inmate grievance and request program” means any departmental program made pursuant to section 7032 of title 9 of the compilation of codes, rules, and regulations of the state of New York or any substantially similar state law enacted subsequent to the enactment of this section.

b. Beginning October 1, 2015, and every quarter thereafter, the commissioner shall post on the department website a report including information detailed in this section for the preceding quarter, the reporting period prior to the preceding quarter, and the previous year. Such report shall include, in total and by rate per inmate during the reporting period: 
1. The number of grievances submitted in all departmental facilities, in total and disaggregated by the facility in which such form was submitted, including separate categories for enhanced supervision housing, punitive segregation, health clinics, and any other facility in which a grievance and request box or an inmate grievance and request program office is not available;

2. The number of grievances submitted in all departmental facilities, disaggregated by the method in which the form was submitted, using the following categories: the grievance and request box, the inmate grievance and request program office, directly to an inmate grievance and request program staff member, or any other method;

3. The following information, in total and disaggregated by the departmental facility in which such form was submitted, including separate categories for enhanced supervision housing, punitive segregation, health clinics, and any other facility in which a grievance and request box or an inmate grievance and request program office is not available: 

a. the number of grievances in which the subject matter of the grievance request was deemed to be outside the scope of the inmate grievance request process and in which the request was forwarded to another entity;

b. the number of grievances that were dismissed, in total and disaggregated by the reason the grievance was dismissed, including the following categories: the inmate was not personally affected by the condition at issue with the grievance, the subject matter of the grievance was outside the department’s jurisdiction, the inmate was transferred from the facility in which the issue occurred, or any other reason for dismissal;

c. the number of grievances that were withdrawn by the inmate;

d. the number of grievances in which an informal resolution was proposed;

e. the number of grievances in which an informal resolution was accepted by the inmate in writing;

f. the number of grievances in which the inmate requested a hearing before the inmate grievance resolution committee;

g. the number of grievances in which the inmate grievance resolution committee proposed a disposition;

h. the number of grievances in which the inmate accepted the disposition of the inmate grievance resolution committee in writing;

i. the number of grievances in which the inmate appealed the disposition of the inmate grievance resolution committee to the inmate grievance and resolution program commanding officer; 

j. the number of grievances in which the inmate grievance and resolution program commanding officer proposed a disposition;

k. the number of grievances in which the inmate accepted the disposition proposed by the inmate grievance resolution program commanding officer in writing;

l. the number of grievances in which the inmate appealed the disposition of the inmate grievance resolution program commanding officer to the central office review committee; 

m. the number of grievances in which the central office review committee rendered a decision, both in total and disaggregated by whether the decision was rendered informally or formally;

4. The number of inmates that submitted grievances.

§2. This local law shall take effect ninety days after enactment.
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