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COMMITTEE ON CONSUMER AFFATIRS 3

[sound check, pause]

[gavel]

CHAIRPERSON ESPINAL: Good morning and
welcome to today's hearing of the Committee on
Consumer Affairs. My name 1s Rafael Espinal, and I
am the Chair of the Committee. Before golng any
further, I'd like to introduce the other members of
the committee who are with me here today. We have
Vinny Gentile straight from South Brooklyn and we
have Karen Koslowitz from Queens.

Back in October, we met to discuss the
used car industry. As we all know, the used car
market is an attractive and affordable option for
many New York Cilty residents who wish to own a car.
AL the same time, the industry remalins the subject of
a high volume o©of consumer complaints, and has a long
history of deceptive and unfair practices. Those
among us who have bought a used car--I am one of
them--or know someone who has, can relate To storles
of aggressive salesmanship, and watching the price
ftag go up and up. Ultimately, walking away paying
much more than anticipated and without really

understanding how.
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COMMITTEE ON CONSUMER AFFATRES 4

Proposed Intro 178-2A, sponsored by my
colleague Councilil Member Jumsane Williams, would
respond to this ongoing problem by providing
consumers with the information they need to make
informed choices about which vehicle they are going
fLo buy, to purchase add-on producls they actually
want, and to refuse those they do. Proposed Intro
178-A would accomplish this by requiring that all
costs and fees assessed by the dealer be included in
the total selling price on the sticker that
advertises the car. The only additional costs that
may be assessed are the costs to secure registration,
and a certificate of title as reguired by the
relevant state and local laws.

At the first hearing on this bill we
heard testimony tThat consumers are often pressured Lo
purchase add-on products that they did--that they
did--that they didn't intend to buy and don't need.
To respond to Lhis practice, proposed Intro 178-A
would require the dealer to display the tetal selling
price of any add-on products available for purchase
with the car. And, the dealer must disclose that
purchase ¢f any add-on products 1s opticnal. This

law would ensure that they can drive off the lot with
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COMMITTEE ON CONSUMER AFFATRES 5

the used car that was advertised at the price that
was advertised. Further, the bill would clarify that
ncthing in these provisions prevent the consumer and
the dealer from negotiating a lower price. In fact,
the intention of this legislation is to encourage a
more robust and productive negolialion for bolth the
dealer and the consumer. It is the hope of the
committee that this legislation will promote a fairer
marketplace for all.

I'd like to thank my committee staff for
all Thelr work con tThis putting this legislation
together and this hearing. With that said, all
right, veah let's proceed with the vote.

CLERK: Kevin Penn, Committee Clerk.

Roll call in the Committee on Consumer Affairs, Intro
178-A. Council Member Espinal.

CHAIRPERSON ESPINAL: I vote ave.

CLERK: Gentile.

COUNCIL MEMBER GENTILE: Mr., Chairman,
this is another piece of great legislation coming out
of your committee, and I proudly volte aye.

CLERK: Koslowitz.

COUNCIL MEMBER KOSLOWITZ: Ditteo and I

vote ave.
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CLERK: By a vote of 3 in the
affirmative, 0 in the negative and no abstentions,
the item has been adopted.

CHAIRPERSON ESPINAL: Let's keep the roll
open for another few minutes,

[pause]

[background comments]

CHAIRPERSON ESPINAL: Hey, no problem.
I'd like to open up the roll. We have my colleague
Julissa Ferreras from Queens.

CLERK: Ferreras.

COUNCIL MEMBER FERRERAS: I vote aye.

CLERK: The final vote in the Committee
on Consumer Affairs: 4 in the affirmative, 0 in the
negative and no abstentions,

[background comments, pause]

CHAIRPERSON ESPINAL: OQkay, I'd like to
close the roll., With that, this hearing is
adjourned.

[gavel]
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