COMMISSION ON HUMAN RIGHTS

100 GOLD STREET - SUITE 4600, NEW YORK, NY 10038
MAILING ADDRESS: PO BOX 2023, NEW YORK, NY 10272
Dial 311 www.nyc.gov

Carmelyn P. Malalis
Commissioner and Chair

Testimony of Carmelyn P. Malalis
Before the Committee on Civil Rights

Intro. 689—In reiation to establishing a housing discrimination testing program.
Intro. 690—In relation to establishing an employment discrimination testing program.
Intro. 421—Amendment to the Administrative Code of the City of New York, in relation to the
"powers and duties of the Commission on Human Rights
March 3, 2015

Thank S(OU, Chair Mealy, members of the Civil Rights Committee, and Council Members
for convening today’s hearing and inviting me to testify on these important pieces of legislation.
As the newly appointed Chair and Commissioner of the Commission on Human Rights, I can say
without reservation that the Commission strongly supports what it understands to be the goals of
these three bills — robust enforcement of the City Human Rights Law, supporting the existing
testing work of the Commission, and providing the public with greater transparehcy of the
Commission’s work, particularly with regards to the investigations initiated by our agency, so that
the public can better assist ﬁs in identifying the areas and industries in which serious violations of
the Human Rights Law occur and the identities of the repeat violators of the law. These goals are
consistent with the Mayor’s commitment to aggressively enforcing the Human Rights Law and
safeguarding the rights and dignity of all people in New York City.

I. New Commissioner/Chair of the Commission

As part of that commitment, Mayor de Blasio appointed me to helm this very important
agency, and I proudly assumed my role as Chair and Commissioner almost two weeks ago. My
personal stake in building on the prior work of the Commission to make it an even more robust

enforcer of our very expansive law, proactively educating our different stakeholders in their rights

and obligations under the law, and finding collaborative, non-adversarial ways of accomplishing



the mandates of the Commission is not insignificant. I am the daughter of Filipino immigrants, my
wife is an immigrant from Ethiopia, and we are raising our two biracial children in our family and
extended family comprised of many different faiths and belief systems — the Commission’s |
mandates to “foster mutual respect and understanding™ among different people and communities,

2 for all are indeed personal mandates for me. .My wonderful

and “encourage equality of treatment
“modern family” is my daily reminder of why working to combat discrimination and intolerance in
this great city is so important and why I accepted the very important résponsibility of leading the
Commission. |
Taking on prejudice, discrimination and bigotry is my life’s work. It is my great honor to
bring that knowledge and experience to my work at the Commission. I have spent more than a
decade representing and litigating on behalf of clients with claims under the Human Rights Law,
assisting and consulting with legal advocacy organizations that work with and advocate on behalf
of individuals and communities affected by the discrimination and harassment that the law was
meant to protect against, and working with counsel for employers and businesses to resolve issues
proactively and non-litigiously. When representing clients who were victims of discrimination,
retaliation or harassment as an employee advocate, I always investigated to see if my client was
able to raise a claim under the Human Righfs Law. Not only is the Human Rights Law expansive
in the number of different bases of protection provided, but aptually written into the law is the
requirement that its provisions be “construed liberally for the accomplishment of the uniquely
broad and remedial purposes thereof, regardless of whether federal or New York State civil and
human rights laws .. . have been so construed.” I was an avid enforcer of the law as an employee

advocate, and I intend to be an even more avid enforcer of the law in this new capacity, especially

with this administration’s commitment to equality and justice and the support of the City Council.

! Id. § 8-104(1).
2 Id. § 8-104(2).



I'am also eager to continue developing and growing relationships with different
Commission stakeholders, and creating new collaborations to help the Commission better serve
the public in both our Law Enforcement Bureau and our Community Relations Bureau. While
enforcement of the law is important and speaks to my history as an advocate, I also come to this
role cognizant of the fact that much can also be accomplished through the very important work of
the Commission’s Community Relations Bureau. For example, in addition {o educating
individuals on their rights, we want to support businesses in New York City by providing
opportunities for education and training tailored to their needs. A multi-pronged strategy of
enforcement, outreach, education, and training is necessary if the Commission is to accomplish
what the public asks of it and what the law requires.

Given the breadth of the Human Rights Law’s protections, the multiple communities and
stakeholders I plan to reach out to in building on the Commission’s prior enforcement work and
community relations networks, time is a valuable commodity. In a moment, I will acidress the
three pieces of proposed legislation, and I do want to thank the Speaker and the Council for
prioritizing the Commission’s work and putting the Commission in the forefront. As a threshold
maitter, however, I do ask this Committee and the Council to allow for a timeline that would enable
the Commission to develop effective, lasting strategies and implement them. Having been in this
role for just shy of two weeks, T am just beginning the process of reviewing all of the
Commission’s operations as well as its policies and procedures, familiarizing myself with the
Commission’s current docket, and speaking with stakeholders who have already reached out to
welcome me into this role and offer resources from their firm, organization, or community. I have
been shuttling between our agency’s five locations to meet and get to know the hard-working City
employees who, in 2014 alone, have helped the Commission secure over $1 million in damages

for complainants and almost $200,000 in civil penalties through enforcement, and assist over

? Administrative Code of the City of New York § 8-130.
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90,000 people in the City through projects and activities administered through the Commission’s
Community Relations Bureau, not to mention the many more people the Commission reaches
through its media and ad campaigns. Building on the successes of the Commission’s prior work
and implementing the multi-pronged strategy I have described will take some time, and I am
concerned that placing any additional obligations on the Commission with short timelines — such
as those included in the proposed legislation — may actually be counterproductive to making the
Commission more effective, more visible, more accessible, more transparent, more responsive or
more impactful.

II. Consideration of Expansion of the Commission’s Testing Program Is Underway

I joined the agency at a time when it was preparing its 2014 Year-End Report, which just
became available to the public, and shows the work the agency has been engaged in prior to my
arrival. In 2014, the Commission initiated 124 investigations into employment and housing
discrimination resulting in the filing of 125 Commission-initiated complaints (some of the cases
filed in 2014 were investigated in 2013). The Commission’s testers were involved in all 125
situations leading up to a Commission-initiated complaint, indicating the effectiveness of the
testing program in identifying violations of the law. Consistent with the procedure proposed in Int.
Nos. 689 and 690, Commission testers referred incidents of actual or perceived discrimination to
the Law Enforcement Bureau, which then initiated investigations and filed complaints.

Currently, the Commission’s testing program is staffed by two full-time staff and six part-
time staff who identify possible violations of the Human Rights L.aw in the employment and -
housing contexts, and then may go out into the field as tgsters to determine if employers, real
estate agents and brokers, and ot_her entities with obligations under the law are in fact violating the
law. A January 2015 grant of funds from Housing Preservation and Development will support the
Commission’s testing work until June 2015, and has enabled the Commission to deploy testers in

even more situations.



Exploration of ways to expand the Commission’s testing program in target and scope is
already underway. Ihave been caiefully reviewing the Commission’s practices and procedures to
identify types of matters that may be appropriate for testing, and time is needed to assess the
necessary strategy for expanding our program. This includes the possibility of reaching out to
community partners and a diversity of legal advocates to help us strategically pinpoint appropriate
targets and collaborating with such groups to further diversify our pool of testers addressing'the
Human Rights Law’s different protections. In the last decade, the Commission’s testing program
has focused primarily on matters involving gender-based discrimination in employment, and
discrimination based on lawful source of income or family status in housing. Matters involving
discrimination based on race, sexual orientation, gender identity and gender expression, religion,
arrest or conviction record, and other bases covered by the Human Rights Law would also benefit
from the Commission’s program. Investing time into building partnerships with community
groups and legal advocacy organizations and thinking strategically about the Commission’s
investigations will help us test in those different areas.

The Commission agrees that the type of testing contemplated by Int. Nos. 689 and 690
would be helpful to combatting discrimination in employment and housing, and that such testing is
a powerful tool for the Commission’s Law Enforcement Bureau. As the Commission’s testing
program has been effective, and considerations to expand the reach of the program are being
reviewed, T am concerned that the timelines imposed in the bills may actually be counterproductive
to the Commission expanding an effective testing program, whi-ch includes community partners

and advocacy organizations that can help with a thoughtful expansion.

II. New Reporting Requirements Under Int. No. 421
The Administration has a clear commitment to accountability and understands why the
information to be reported under Int. No. 421 helps to keep the Commission accountable and how

it also helps the public assist the agency. However, I believe that allowing the Commission to
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build momentum while engaging key stakeholders will enable us to evaluate and implement
strategy, and address the new reporting requirements contemplated in Int. No. 421 in a manner that
would best serve the public. In accepting this appointment and meeting with members of the
community and legal advocacy organizations, I am excited to harness the power entrusted to the

. Commission to seek out and address discrimination, retaliation and harassment in our city, and to
work with Corporation Counsel to that same end.

As I alluded to earlier, in bfoadening the scope and targets for Commission-initiated
investigations and complaints, and further emboldening and animating the Commission’s
enforcement activities, I want to do so strategically, thoughtfully and effectively, which takes time.
Though the information sought in Int. No. 421 could be provided in the Commission’s 2015
annual report as contemplated by the bill, I believe that such information is not likely to capture
the efforts underway and that are more likely to materialize in annual reports for 2016 or 2017.
Some of the information required by Int. No. 421 is already available in another format in the
Commission’s year-end report or website.* However other information sought would likely not be
reflective of efforts underway if reported in 2015. Also, efforts to address some of the
recommendations in the Comptroller’s recent audit report are already underway as a result of this
administration’s prioritization of the need for improvement. For example, the Commission is
already working with DoITT to acquire, adapt and implement I.aw Manager, a well-regarded case-
tracking software that will help us capture our statistics more reliably. We expect implementation

to begin in the second quarter of Fiscal Year 2016. Another priority consistent with the

4 The proposed bill would require the Commission to quantify specific agency publications
and reports in its annual report.- See Int. No. 421(10)(b)(iv). The Administrative Code of the City
of New York already empowers the Commission to issue this information — “publications and
reports of investigations designed to promote good will and minimize or eliminate prejudice,
intolerance, bigotry, discrimination and disorder occasioned thereby” see Section 8-105(7) — and
the Commission has been accomplishing this goal through the creation of the literature that is
distributed to the public and media reports regarding the Commission each year, both of which are
already included in the Commission’s year-end report and/or available on its website.
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Comptroller’s recommendations is to conduct a review éf the Commission’s policies and
operating procedures to determine how we might clarify and refine them. Having begun with the
Commission less than two weeks ago, I am only at the beginning of this strategic process. Rather
than rushing through the planning process, I submit that it is essential for the Commission to take
the requisite amount of time to engage the various stakeholders, as well as to review and revise
necessary procedures, assess and implement infrastructure that strategically responds to the
public’s needs, and build the relationships necessary to create a more robust program for
Commission-initiated investigations with Corporation Counsel.

* = *

Make no mistake. 1 shar; your urgency in prosecuting more cases of discrimination and
across more bases covered under our expansive Human Rights Law, and understand the utility of
transparent reporting so that the public can help us identify the areas and taréets appropriate for
Commission attention. I want to proceed thoughtfully and strategically to accomplish those ends.
I thank you, again, for inviting me to speak on behalf of the Commission and look forward to our

continued partnership on the important goals of these proposed bills.
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Mew York has always been a place fifled with opportunity and the promise of aquality, and people from
alt ovar the world have come here to be a part of our city's great success story. Hailing from every comer of
the globe, our residents and visitors contribute 1o the diversity and strength of our communities. To ensure that
everyone is treated fairly and with respect, it is our duty 1o protect the civil rights of all those who five in, work
in, and visit the five boroughs.

Respongible for safeguarding the dignity and fundamentat rights of all New Yorkers, the New York City
Commission on Hurnan Rights has upheld social justice and enforced our Hurman Rights Law, one of the rmost
comprehensive civil rights laws in the nation. | have appointed Carmelyn P, Malalis as the Chair of the Commis-
sion, whose background of encouraging positive community ralations and advacacy for fair and equal treatment
will help us better protect the rights of people in our city.

The Commission on Hurman Rights has made vital contributions to our goal 1o build one city, where
avaryone can rise togethar, and I invite vou 1o learm more about the Commission's work in its 2014 Annuat
Raport.

Bill de Blasio



New York City Commission on Hurman Rights

Message from the Commissioner

When Mayor Bill de Blasio appointed me to helrn this important agency, | was honored 1o be given
the opportunity to work with the City and New Yorkers in protecting the human rights and dignity of people
irn our great city. In mid-February 2015, | proudly assurmed my role as Chair and Commigsionar. Since then,
| hava had the great nleasure of meating and gatting 10 know the hard-working Commission eamplovess
who have assisted over 90,000 people in the City through projects and activities administered through the
Commission’s Community Relations Bureau, and the staff in owr Law Enforcement Bureau, who have helped
people in the City secure over one million dollars in damages when their rights under the City Human Rights
Law were violatad.

Indeed, | joined the Commission iust as it finished another busy year, In 2014, 833 complaints of
discrimination, rateliation, harassment, or failure 10 accommodata were filed with or by the Commission's
Law Enforcement Bureay, which is charged with enforcing the New York City Human Rights Law - one of
the most expansive of 4s kind in the nation. The Community Relstions Bureau's Human Rights Specialists
and support staff continued 1o provide training, programming and services to New Yorkers in every borough
through its five Borough-based Community Services Centers. Both bureaus teamed up to field almost 5,000
inquiries and resclve almost 200 mattiers involving violations of the Human Rights Law without having to file &
complaint, These are just some examples of the Commission's accomplishmeants from the past year,

To accomplish the work we do at the Commission requires more than a iegal and professional
commitment. Ourwark is very personal, as indicated in the language of our law: . .there is no greater
danger 1o the health, morals, safety and welfare of the city and ity inhabitants than the existence of
groups prejudiced against ong another and antagonistic t each other because of their actual or perceived
differences,” While many of the accomplishments that you will read about in this 2014 Annual Report
afe presented in numbers and dollars, we have listed several examples 1o highlight the human factor. For
exampla, in 2014, the Commission successfully advocated on behslf of femate workers who were sexually
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harassed and in some cases fired; a Brooklyn man who was denied housing becauss he has a child living
with hirn; & man who had difficultly moving around hg home because structural msufficiencias in his building
pravented his use of 8 wheelchair; and a woman who was repeatedly harasged by her supervisor based on
her national origin, These are just & few of the many Individuals whose lives were improved - and whose
dignity was restored — because of the Cormmission’s work.

Looking ahead, | am thrilled to lead this very important agency into an exciting period of transition,
expansion and transformation, After more than a decade of representing and Iigating on hehalf of clients
with claims undar the Hurman Rights Law, assisting and sonsulting with legal advocacy organizations
that work with and advocate on behalf of individuals and communities affected by the discrimination
and harassment that the law was meant to protect against, and working with counsel for employers and
husingsses 1o resolve issues proactively and non-litigiously, it is my great honor 1o bring that knowledge and
gxperience 10 my work at the Commission,

There is much that our Law Enfercement Bureau {LEB) and Comnunity Relations Bureau (CRE}
have accomplishad when they have worked together and there is much more that we look forward ©
accomiplishing in the vear ahead. Efforts are already underway to implement a collaborative, strategic vision
where staf! working with individuals filing complaints will help inform the work of both LEB and CRB o help
them identify and resolve issuss with or without complaints filed; stalf working on Commigsion-initisted
Investigations will help CBB develop programming responsive 1o the needs of different communities: and
CRB Hurman Rights Specialists can help LER identify the industries and repeat violators of the taw that should
be investigated. There are multiple ways in which our burgaus can interact with sach other, as well as with
other City agencies, community groups, emplovers, businesses, and other entities. The year ahead will be a
year of exploration and strategizing to build on the prior work of the Comimission and design even more ways
10 protect, inforrn, educats and train New Yorkers.

it is an exgiting time to be partnering with the Commission, and § invite vou to read about us in this
2014 Annual Report, reflect on the work the Commission has done and is poised to do, and think about how
vou, your organization, Hirm, business or community can help accomplish our mandates to “foster mutuat
respect and understanding” and "encourage equality of reatment” in our wonderfully diverse city,

| am proud to serve as the City's Human Rights Commissioner and ook forward to working with and
for you in 20154

Carmelyn P. Malalis
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The Mew York City Commission on MHuman Rights is charged with the enforcement of the New
York City Human Rights Law, Title 8 of the Administrative Code of the Clty of New York, and with educating
the public and encouraging positive community refations. The Commigsion ig divided into two maior
bureaus - Law Enforcerment and Community Relations. The Law Enforcemaent Bureau is responsible for
the intake, investigation, and prosecution of complaints alleging violations of the Law. The Community
Relations Bureau helps cultivate understanding and respact among the City's many diverse communities
through its borough-based Community Service Centers and numerous educational and outreach programs.

The New York City Human Rights Law is one of the most comprehensive civil rights laws in the
nation. The Law prohibits discrimination in employmant, housing and public accormmodations based on race,
color, creed, age, national origin, alienage or citizenship status, gender {including gender identity, gender
exprassion and sexual harassment), sexual orientation, disability, marital stetus snd partnership status. in
addition, the Law effords protection against discrimination in employment Dased on unemployment status,
atrest or conviction record and status as & victim of domeastic violence, stalking and sex offenses. fn housing,
the Law affords additional protections based on lawful pccupation, family status, and any lawful source
of incorme. The City Hurnan Rights Law also prohibits retaliation, discriminatory haragsment or violance,
and bias-related profiling by law enforcement. The Law also requires emplovers to make reasonable
accornmodations for pregnant women, religious beliefs, and people with disabiliies. MHousing providers and
public accommodations are required o make reasonable accommaodations for refigious beliefs and people

with disabifities,

The Commission’s Comimunity Relations Bureau {CRB) educates the public about the protections of
the New York City Human Rights Law and encowrsges understanding and respect among New York Ciy's
many diverse communities. CRB fulfills this role through its many educational programs, workshops and
presentations directed at the City’'s most vulnerable populations, such as immigrants, the unamployed, the
formarly incorcerated, seniors, and people with disabifities. In addition, CRB brings diverse populations
twgather in shared sctivities like sports 1 work towards shared goals, allowing them to focus on the things

they share, instead of their differences.

INTRODUCTION 3



Mew York City Commission on Human Rights

Law Enforcement Bureau

The Commission’s Law Enforcement Bureau
(LEB) enforces the NYC Human Rights Law. LEB
is responsible for the inteke, investigation, and
prosecution of complaints alleging violations of the
Lavy,

The number of naw cases the Commission
fitedt in 2014 was 633; 69% of those cases were
in employment, 17% in housing, 13% in public
accommedation, and 1% were discriminatory
harassment or violence. In addition, the Commission
successfully resolved 191 potential complaints of
diserimination through pre-complaint intervention; 1768
of those are in the area of disability accommodations.

The following three examples illustrate
successfiul pre-complaint interventions.
e LEB successfully intervened on behalf of &
pregrant woman, who was fired from her job instead
of being offered a temporary leave accommadation.
L.EB addressed the issue with her emplover, citing
an amendment that was added to the NYC Human
Rights Law in 2014 that prohibits diserimination in
employment based on pregnancy, chiidbirth, or a
related medical condition and requires employers
to provide a reasonable accommodation. When the
woman was cleared 1o work, she was reinstated to
har previous position,
M LEB successiully intervened on behalf of a
disabled tenant who uses a wheelchair to ambulate.
The tenant notified the building manager of broken
tiles near the elevator that made it difficult 1o enter
and exit the elevator. The tenant also complained
about difficulty in opening the front door. No repairs
or modifications were made untll LEB spoke to the
building manager, who replaced the broken tiles and
agreed to install an automatic front door
n  LEB successfully intervened on behalf of an
emplovee who had besn convicted of a misdemeanor
crime in 1997 and disclosed that information to the

4 LAW ENFORCEMENT BUREAU

employer, When she did not receive a paycheck for
two weeks and ingquired, she was allagedly told,
*you're a criminal and we don't have 1o pay you.” After
LEB spoke with the owner, the woman received her
1ull pay in addition to avertime and the expenses she
had incurred.

In addition to the 191 allegations resclved
through pre-complaint intervention, the Commission
resolvad 568 filed casaes, The averags amount of time
it took 10 resclve these cases was 488 days. The
Commission's two-pronged approach ~ an intensive
initial interview with the complainant followad by an
immadiate investigation of the facts alleged - provides
LEB staff with a greater ability 10 gather evidence,
identify witnesses, and build the strongest case,

During 2014, 79% of the pending cases at the
Commission were under one vear ald, At the end of
2014, only two cases were over three vears old - both

ot those were appsals.

Cases

The following filed complaints show the
types of cases the Commission regularly handles
and resolves for complainants. These cases werg
resoived in 2014,
a A complainant glleged that her employer
sublected her (0 sexual harassment based on
her gender and then fired her in retaliation for
complaining to her supervisor, Two of the woman's
co-workers were alse fired in retaliation for their
involvement in the investigation. The Commission
reached a settlement in which the employer agreed
1o pay the first complainant $45,000 in back pay and
compensatory damages; the other two complainants
each received $20,000 in back pay and compensatory
damages. The respondents elso agreed 1o underge
training on the NYC Human Rights Law,



s Acomplainant filed 3 discrimination complaint
with tha Comimission against her employer allaging
that her supsrvisor repeatedly made disparaging
rarnarks 10 her based on her national orgin, The
emplover agreed 10 settle the matter by paving the
complainant $8,000 in damages and undergoing
training on the NYC Human Rights Law,

P A complainant filed a discrimination complaint
with the Commission against his landlord alleging the
building superintandent repeatedly made disparaging
rernarks based on the mars sexua! orentation. The
tandlord terminated the superintendent and just before
trial, agreed to settle the matter, paving 15,000 1o the

complatnarnt.

Access for People with Disabilities

The Equal Access Program assists peaple
with disabilities by identifying architectural and
financiat resources that are available, advacating
for the disabled when dealing with landlords andfor
service providers, and assisting with legal action if
intervantion fails,

Many of New York’s buildings, stores, and
other public accommodations are not accessible to
people with disabilittes, As a result of Hs aggressive
efforts in 2014, the Commission negotiated 182
modifications. Mast of these modifications
{176} were accomplishad through pre-complaing

iniarvaention,

Orders

in 2014, the Commission issued three post-trial
Orders,
= On February 8, 2014, the Commission ordered
a Queens dry cleaner (o pay a $10,000 il penalty
and $10,000 in damages to one of its emiplovess
after repeatedly subjecting him to derogatory names
bacause of his perceived sexual oriantation,
s OnMay 22, 2014, the Commission ordered
the ownears of a Brooklyn building to pay $5,000 in

2014 Annusl Beport

damages to the complainant after refusing 1o rent him
an apartment because he had a child,

s On Septarbar 10, 2014, the Commission
ordered that a disability discrimination case,
dismissed by an OATH judge, go to irigt, The
disahility complaint involved a hospital worker with
strep throat who was instructed 10 take leave. When
he returned to work three davs later, he was fired.
The Administrative Law Judge granted surmmary
judgment in favor of the respondent and stated

that strep throst was not a disability under the NYC
Hurman Rights Law. The Commission reversed the
judge's recormmeaendation and orderad a trial,

Fines
i 2004, the Commission assessed 62 fines
totaling $189,780.

SETTLEMENTS
$.300006
1200000 .
£A000 -
1000000 -
800000 -
80000G .
700500 N - 5
6060000 _ - .
- =
600,50 W _

2014
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Settlements

The Commission has the authority 1o obtain
cash settlements for those aggrieved by violations
of the Human Hights Law, In 2014, 77 compiainants
received setilements totaling $1,090,924, Non-
cash settlements successfully negotiated by the

LEB Staff

In addition to three aftormeys from the
Commission’s executive staff, the Law Enforcemeant
Bureau consists of 14 attornays, four Human
Rights Specialists, including twe former NYPD
afficers, and four support staff members.

Commission include rehisings, policy changes, and

modifications for accessibility. (Ses chart on page 5}

BRIEF DESCRIPTION OF THE COMPLAINT PROCESS

Members of the public come into one of the Commission’s
locations to raise a claim under the Human Rights Law. They
fill out an intake form, and that information is sent to an

LEB attorney. Attorneys conduct the interview and try 10
intervene and resolve the issue before generating a complaint.
Outside attorneys have the ability to submit complaints 1o the
Commission,

INTAKE

The Law Enforcement Bureau files and serves the compiaint; all

COMPLNNTISHLED perties are nvited to rmediate.

Attomeys interview parties and witnesses, review documents, and

depending on ihe type of case, may inspect the premises.

A Prebable Cause Determination is issued when, after its
investigation, the Commission believes that a reasonable
persan, looking at the evidence as a whole, couid reach the
conclusion that it is more likely than not that the unlawful
discriminatory practice was committed. The Commission may
administratively close a case for a number of reasons, including,
but not limited to, if the Commission ¢cannot locete the
complainant, if the complainant fails to cooperate or is disruptive
or if the Commission determings that prosecution is not in

the public interest. | after its investigation, the Comrmigsion
determines that probable cause has bean found not to exist,
the Commission shall issue a No Probable Cause Determination
stating the reasons for LER's conclusion and dismiss the
complaint.

oereRMATION

An Administrative Law Judge (ALJ) from the Office of
Administrative Trials and Hearings holds a pre-trial conferance,
If the case doss not settle, the ALJ conducts a hearing and
issues a Report end Recommendation, which is sent to the
Commission.

THE HEARING PROCESS

The Commission reviews the Report and Recommendation and

'.§”~I.§§.JA_L. DECiSiONSAND OHE}ERS | issues a Dacision and Order.

6 LAW ENFORCEMENT BUREAL
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Determinations and Besolutions

The charts below indicate the percentage of cases that resulted in determinations, settiements, and
administrative closures.

DETERMINATIONS AND RESOLUTIONS

2014

8%
Administrative

Closilrs A
136 Gattled
148
10% -
Prabalzle 5
Cause e 8%
57 No Probable
Cause
227

6% -
Administrative

Closure 2%
213 Sotthed
124
Q% oo e 34V
Probable No Probabie
Cause Causeg
53 201

2013
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CASES FILED

The types of discrimination complaints filed with and by the Commission dusing 2014 can be found
below. Since many complaints alleged more than one protecied class, these tofals will exceed the number of
complaints filed. The chart depicts each area of protection involved in the complaints filed,

Pastnarship States

i

ity Battlpd
{

Retasliation ratgrned 15 LEB

8 LAW ENFORCEMENT BUREAU
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The chart below provides information on the number of communications (ag., telephone calls, emails,
and letrors) the Commisgion received from the public inquiring about the NYC Muman Rights Law in 2014,

TOTAL: 4,975
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*includes Gender ldentity, Gender Expression, and Sexual Harassment.
**lncludes children that are, may be, or would be residing there,
#*&nquiries not related to a specific protection,
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Mew York City Commission on Human Bights

Community Relations Bureau

The Human Rights Law empowers the
Commission to proactively reach out 1o the public
-~ individualg, communities, community groups,
advocacy organizations, employers, businesses,
tancliords, real estate agents, ete. - to provide
education, fraining, and information on the
pratections of the Human Rights Law and encourage
understanding and respect among the people that live
in and visit New York City. To address this mission,
the Commission’s Community Relations Bureau
{CRB) provides services through its five borough-
based Community Service Centers, and gathers
intake infarmation from individual walk-ins, which
is provided to LEB, so that LER staff can contact
the individuals. CRB consists of 27 Human Rights
Specialists and four support staff members,

Tha various services of CRB’s field operation
compose the Commission's Neighborhood Human
Rights Progeam (NHREF), Through the NHRP, the
Commission’s Human F{igﬁés é;ﬁécié%isté work on a
local level with block, tenant, refigious, educational,
merchant, and community groups to improve
relationships, foster understanding and stabilize
communities. The Commission stafions Human
Rights Specisliists in each of the five boroughs so
that they are able 1o personally build ralationships
in local communities and support civic leadership
and community organizations, educate community
memhars about the protections they have under
the Human Rights Law and, if necessary, connect
them to the Commission's LEB or other City
sarvices. Below is a description of some of the many
services provided to the public in 2014 through the
Commission’s NHRP.

10 COMMUNITY RELATIONS BUREAU

Serving the City's Immigrant Communities

The Commission conducted 86 workshops,
including 63 ESOL classes {reaching 1,221 students
and teachers}, and other outreach events during
2014 1o inform immigrant workers, employers, and
irnmigrant advocacy organizationsg about immigrants’
rights and employers’ obligations under Federat and
City laws. For example,

u Hurnan Rights Specialists attended over 200
naturalization swearing-in ceremonies, reaching more
than 32,000 people, 10 provide presentstions on

the Human Rights Law 1o new citizens and provide
personal, on-site support to immigrant famifies with
quastions about their rights;

e CRB collaborated with 22 schools and
educators providing adult literacy classes which
include fiterature and other infermation regarding the
Hurnan Rights Law and NHRP services in materials
distribusted to Studani‘s‘;' -

= CRB worked with a number of locations
inctuding Flushing Library, Jackson Heights Library,
Brooklyn Library, New York Public Library, LaGuardia
College, Harlem YMCA, New America YMCA,
University Settlement, YMCA Elesair Program,
Turning Point, and the Chinatown Manpower
Project to teach English classes 1o speakers of
other languages {ES0L classes), and 1o educete
students on empioyment rights using an interactive
BVD workbook developed and produced by the
Commission, The Cormmission atso prepared
beginning/intermediate and advanced workbooks for
ESOL teachers with lesson plans and supplemental
information; and

u Human Rights Specialists worked with
community groups and advocacy organizations to
provide workshops explaining discrimination based



on national origin, citizenship or alienage, including
citywide presentations that were conductied in
English, Spanish, Chinese, and French.

Developing and Presenting Programming for
Workforce Development and Back-To-Work
Agencies

During 2014, CRB continued its workforee
development program Working for Real: Emiployment
Fights and Discrirmination in the Workplace, This
anti-discrimination program provides workshops
thraughout the City's many workforee developrment
and other back-to-work agencigs. The program
lighlights employment infermation; recognizing and
responding to employment discrimination; sexual
harassment in the workplace; and specific rasourcas
for people with disabilities; individuals with arrest
and/or conviction records; and victims of sexual
harasgment. The Commission has responded to the
need for these workshops at multi-site organizations
such as Goodwill lndustries, FEGS, and many other
community-based venuas.

Re-Entry Programs and Workshops for
Incarcerated and Formerly Incarcerated
Individuals

1 2014, the Comunission also expandead
its workshop format for incarcerated and formerly
incarcarated individuals, conducting 286 workshops
for 10,134 individuals through & farge re-entry
network, CRB staff built and/or strengthened
retationships with a variety of different groups
and programs including, for example, ComALERT,
Serendipity 1 and 2, NYC Dept. of Frobation's
Neighborbood Opportunity Network Program, NYC
Dept. of Corraction and Community Supervision,
Hour Working Wormnen Program, and the Women's
Prison Agsociation, In addition, sach week, CHB
callaborates with the Ciy’s Department of Comrection
ta present workshops at one of the 1§ different
Rikers (sland facilities. These workshops emphasize
smploymant protections under the Muman Rights
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Law, as well as provide useful information on
citywide services, voting rights, and other helpiul
[ES0UCEs,

Equal Access for People with Disabilities

Tha CRB staff continued its Equal Access
Prograrm in 2014, with the goat of identifying equat
acocess issues in housing, employment and public
accommodations, and resolving them without the
need for such issues to be raised in an adversarial
process before LEB. Individuals, housing providers,
and other entities have praised this program,
in which CRB staff members regularly conduct
workshops and engage in collaborative discussions
with relevant parties to address accessibility
issues. In 2014, CRB successiully negotiated 176
maodifications for individuals with disabiliies through
such interventions, and worked with LEB staff when
necessary,

Modifications secured through the
Commission inn 2004 include instaliing permanent and
portable interor and exterior ramps, electionic doors,
interior and exterior railings, accessible bathrooms
and grab bars; painted steps for color contrast for
the visually impatred; lowering of sink and removal of
door saddies; widening of a8 bedroom door; decreased
door pressure; policy changes a1 a restaurant to
petmit wheaslchairs; accessible parking spaces and
signage; lowering of credit card swipe meachanisms at
a market; and relocation of a disabled resident to an
accessible unit,

Accommodations made in 2074 that have
a wider impact on more individuals include; (i)
sigrificant renovations completed at a Manhattan
health cluly that include accessible signage,
instatlation of electronic doors, lowering of elevator
panals, decraasing door pressure to pool area,
installation of ramps to a pool and sauna, accessible
showers, installation of a locker room and changing
area, and installation of 1ifts into 8 pool and hot tuby;
{ii} another heaith club repaired its pool lift, lowered
the door pressure on all doors at the ciub and now
provides accessible bathrooms; i3 a film fastival

COMMUNITY RELATIONS BUBEAU 11
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now provides an aceessible viewing area as well as

& special screen with captioning; (iv) @ medical laly in
Brooklyn provides accessible blood drawing services;
and {v} a Brooklyn museum that is providing literature
detailing accessible area restaurants, services, and

transporiation.

QOutreach and Education to Students,
Schools, Educators, and Staff

in 2014, CRB staff members visited 28
City schools and 20 youth centers across the
City. They conducted 288 sessions and taught
over 5,382 students in grades 6-12. Human Rights
Specialists covered an array of topics, including
the Human Rights Law, addressing incidents of
sexusl harassment, conflict resolution among schoo!
stakeholders, cyberbullying, and peer madiation
hetween students.

Developed internally at the Commiasion,
CRB's Peer Mediation Training Program helps
schoéls zb eétéblish é éeé% r'né'd'iati'oh 'pré'gra'm'az their
location and trains middle and high school students
to beacome peer mediators, During 2014, 192 high
school students from 16 schools throughout the City
graduated from the Peer Mediation Training Program,
The Commission uses its Talk it Over: A Peer
Medliator's Guide 1o assist the student mediators with
the mediation process. These student mediators
then assist their peers in resolving differences before
they escalate into violence or harassment. CRB’s
approach 1o teaching peer mediation is grounded in
the underlying principies of the Human Rights Law
- tolerance, human dignity, and respect. During this
eight-to-ten week program, CRB staff members teach
students valuable life skills and facilitate discussions
regarding patience, persisience, active listening, and
preblern solving, while presenting altarmatives to
threats and viclence. To assist schools in maintaining
and growing the program, the Commission-developed
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trairing manual is provided 1o school coordmators
along with CRB contacts who can be called to consult
with the coordinators. Students, faculty, and staff
benefit from the program.

Fair Housing Services and Programs

in 2014, the Commission participated in
several aclivities as part of its fair housing program
to promote equal opportunity for housing under the
laww. These activities included: providing training for
housing providers and community groups (including
151 fair housing workshops); facilitating problem-
solving discussions with housing providers to resolve
housing compiaints; assisting LEB in investigations
of uniawful real estate practices; providing technical
assistance to tenants as part of the Citywide
Task Force on Housing Court; and participating
in community activities encouraging harmonious
intergroup relations and neighborhood stability.

In addition, the Commission pocled funding
from the NYC Depaﬁrﬁem of Hou'sing Preservation
and Development, the Russell Sage Foundation, and
Columbia University to collaborate with a research
team at Columbia University’s Center for the Study
of Development Strategies to conduct a housing
discrimination study. Through testing supervised
by bath the Center and the Commission, the study
measured bassline levels of discrimination in the
rental housing market and also experientially tested
the effectiveness of anti-discrimination telephone
maessages from city government, A final report is
expected in 2015,

Mortgage Counseling and Predatory Loan
Prevention

Since 2004, the Commission has been a
HUD-certified Housing Counseling Agency and has
provided mortgage counseling services to the public



irr sach Cormmunity Service Center. Most of the
Cormission’s clienis are refered 1o the agancy by
HUD when individuals” homeownership is in jecpardy.
CR8 staff members engage in outreach efforts
and provide counseling services 10 address the
community instability created by predatory lending
practices. These practices include excessively high
fees and commissions, misteprasentation of the
morigage’s terms and conditions, high interest rates,
repaated financing of loans, balloon payments, and
the financing of high-cost credit ingurance. In 2014,
CRE staff provided 415 counseling sessions for 83
homeowners facing foreclosure.

I order to reach affected meambers of
communities, CRE staff distrbute information
and helpful resources, ncluding consumer and
banking information. Human Rights Specialists also
participate in homeownership seminars and predatory
lending workshops in communities more vulnarable
1o thig type of discrimination.

Educating Businesses on the Human
Rights Law

Many neighborhood-based businesses
naed information and education regarding their
rights and responsibilities as employers or public
accammaodations under the Hurman Rights Law, CRB
staff work with different groups and organizations
1 provide this much-needad information so that
businesses do not run afoul of the law. In 2014,
CRB siaff conducted 20 workshops for Business
Improvement Districts, Chambers of Commeree, and
othar business organizations, covering employment
discrimination and public accommodations issues
such as accessibility, refusal to serve because
a patron is a member of a protecied class, and
disoriminatory advertising. The Commission launched
a citywide campaign distributing thousands of decals
printed in several languages 1o street-level businesses

2014 Annuzl Beport

stating "We Do NOT Discriminate, f You're Buying,
We're Selling.” The campaign informed store owners
of the City's comprehansive Human Rights Law while
inforrming shoppers of all protected classes under the
law that they are welcoms to shop &t those locations

free from discrimination.

Serving a Diversity of Communities with
Different Language Access Needs

The CRE staff conducted 148 workshops
it languages other than English. Those languages
were: Spanish - 67, Mandarin/Chinese - 43; French
~ 2; Russian ~ 26; Haitian Craeole - 8; Korean ~1;
and Coptic ~ 1. As part of a comprehensive public
education campaign, the Commission published its
informational booklet in several lanpuages spoken
by New Yorkers, including Chinese, English, French,
Haitian Creols, Halian, Korean, Russian, and Spanish.
The booklets appear on the Commission’s website:
www nye.govicehr. In addition to those languages,
some of the Cormmission’'s info cards are printed in
Arabic, ltelian, Polish, and Urdu,

In addition, the Departrnent of City Planning
astimates that nearly 50% of all New Yorkers speak
a language other than English at home and, of those,
48% are considered Lirmited English Proficiant (LEP),
meaning that 25% of all New Yorkers are LEP. The
Commission estimates that it has provided services
to over 36,000 LEP individuals in 2014,

By vear-end, the Commission daliverad
91,638 units of service throughout the five boroughs
mganing that CRB assisted 81,638 members of the
putsic in 2014,

COMMUNITY RELATIONS BUREALU 13
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COMMUNITY PROGRAMS

- MMIGRANT
: _EMPLO‘{MEHT HIGHTS

Program provides presentations and materials on amployment and workplace protections for;
* imraigrant workers, emplovers, and immigrant advocacy organizations;

¢ ESOL adult literacy students at all learning levels; and

¢ E50L, ESL, GBE, and ABE instructoss.

'woau;aﬁcg :
DEVELOPMENT
 PROGRAMMING'

Frogram provides presentations considering employment rights for

» clients in workforce development agencies and other back-to-work programs;
# individuals with disabifities;

* individuals with arrest snd/or conviction records; and

« viptims of domestic violence.

RE-ENTRY PROGRAMS

Program provides sresentations and materials reqarding employment rights for praviously
incargeratad individuals in:

* ra-gntry community organizations;

# carragtional institutions; and

s parole and probation orentations.

SFOR P&O?’LEWETH.
_DISABILITIES

Program provides:

+ invastigation of individual inquiries {interviews, space assessment, code assessment,
analyzing code compliance issues, discugsion of the law);

¢ intervention, i.e, sdugating and negoliating with owners;

® group presentations regarding disability rights to consumars, business people, social
service agencies, and hospitals; and

» drafting complaints and follow-up investigations.

Program provides several curricula, including the "NYC Human Rights Lawe,” "Sexual
Harassment,” "Cybearbullying,” and "Resclving Conflict” to:
# school classes {gradas 6-12} or youth programs; and

# teachers, or gounselors, and parent groups,

& COMMUNITY
MEDIATION:

Program provides:

* fiow to madiate bias and other community digputes;

& peer madiation programs in schools; and

» conflict resolution tralning to personnel from community groups, not-for-profit arganizatons
and sghools,

 FAIR HOUSING;

MORTGAGE
COUNSEEING'&
. PREDATORY Lot
PREVENTION

Program provides:
+ fair housing training with HPD to contractors and developers:
s cormmunity or parent group presentations on fair housing provisions of the Law; and
¢ weekly assistances in Housing Courts with the Citywida Task Force on Housing Court.
» HUD-raferred counsaling for individuals facing the loss of their homes that includes:
« raviewing in person their financial and mortgage status,
« writing letters to oreditors or banks to negotiate payment;
a exploring alternativaes to forectosure with individuals and lending institutions;
= referrng cases of suspected predatory lending;
» distributing literature and participating in housing coalitions; and
« delivering community presentations on predatery lending and foreclosure gravention.

| FAIR BUSINESS
_PRACTICE.

Pregram provides presentations and materials on the Human Rights Law covering
amploymant rights and public accommodation issues like accessibility, refusal of services
pased on a protected class, and discriminatory advartising for:

» Businass Improvemant Districts;

» chambers of commarce: aned

e husiness grganizations.

M COMMUNITY RELATIONS BUREAU
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Preliminary Report Released orr Combatting Housing Discrimination

The Cormmission released a preliminary repuort following a 2% vear housing discrimination study conducted
with Colurnbia University's Center for the Study of Development Strategies. The study measured the
baseling levels of discrirmination in the rental housing market and also tested the effectiveness of anti-
discriminatory telephone messages from City government urging fandlords to comply with the NYC Human
Rights Law. The report sugaestad that there was strong evidence of discrimination against the Mispanic
testars and that they were the least likely groun, compared to whites and African-Americans, 10 receive a
caliback for an offer to rent an apartment. Preliminary resuits also revealed that phone contact by the City can
substantially reduce discriminatory behavior by brokers and landlords directed at Hispanics but not necessarily

have any impact on discrimingtory behavior against African-Americans.

Commission Teams with HPD on Fair Housing Efforts

The Commission teamad up with the NYC Department of Housing Praservation & Developrient (HPLY on

a number of Fair Housing initiatives during 2014, delivering 68 fair housing worksheps geared for tenants,
homacwners, landlords, and construction companies and contactors receiving HPD funds - providing

them with information on various aspects of the NYC Human Rights Law including fair housing laws

and employment discrimination. The Commission also collaborated with HPD, hosting a forum entitlad
Combatting Housing Discrimination, which highfighted the Columbia University study on discrimination and
effective anti-discrimination messaging from government, This joint effort is in addition to the Commission’s

own presentations on Fair Housing.

Commission Targets Employment Discrimination with Increased Public Education

With the addition of two amendments to the NYC Human Righis Law, the Commission increased its public
education etforts in the area of employment discrimination. The Commission ereated s Pregnancy and
Employment Rights poster available in seven major languages on the Commission’s webste, Under the
law, all employers with four or more employees are required to distribute the poster to afl its emplovees, In
addition to enforcing the law, the Commission’s Human Rights Specialists heve highlighted the rights of
pregnant women in gl presentations, workshops, and information fairs and have distributed Commission
literature to clinics, hospitals, and community-based organizations. Additionally, Commission staff have
targeted emplovers, colieges, and schools with information on interns, who now have the same rights as

emplovess under the law, whether they are paid or unpaid,

Decal Campaign Highlights Discrimination-Free Shopping

The Commission visited sireet-level businesses throughout the City with decals in several languages that
rgad "We Do NOT Discriminate. i You're Buying, We're Selling” ~ & message that reached thousands of New
Yorkers and visitors. The decals were part of the Commission’s intense aeducation effort to inform businesses
of the City's comprehensive Human Rights Law and inform shoppers of ali protected classes under the law

that they are welcomae 1o shop at that business free from discrimination.
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Commission in the News

The Commission's Communications Department
works closely with both the Law Enforcerment and
Community Relations Sureaus to develop & media
strategy that would maximize the number of people
the Commission reaches, informing them of the
Commission's work and the MYC Human Rights Law.
Part of this aggressive anti-discrimination campaign
included highlighting the Commission's high-protile
cases and events in mainstream, ethnic, and community
press.

In 2014, the Commission appeared 704 times
in the media, with the maiority of media appesrances
prominently faaturing the Commission. This number
does not include each media outlet’s online version of
the story. Additionally, the Cormmission’s Public Service

Announcement "Words Hurt Anywhere® aired 852 times.

Significant placements in both print and
slectronic media included: The Associated Press,
Reuters, Huffington Post, CBS MY, ABC News, NBC
News, Fox News, Al Jazeers, CHEC, WP 11, MY 1
MNews, NYC Media, News 12 Brooklyn, Bronx Net, The
New York Times, Daily News, New York Post, The New
York Law Journal, Wall Street Journal, The Washington
Post, The LA, Times, Miami Herald, Chicago Tribune,
Staten Isiand Advance, AM New York, Gay City News,
China Press, Brooklyn Daily Eagle, Chief/Leader, The
Jewish Daily Forward, The Economist, Women's Wear
Daily, Crain's New York Business, Gothamist, DNA Info,
NPR/WNYC 93.8 FM and AM 820, and WWRL 1600
Ad. Below and the following page provide a sampling
of the Commission's 2014 highlights in the media.
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Hew York City Commission on Human Rights

FY 2015 Budget

The Commission's funding comes primarily from City tax-levy monies and & Federal Community Block
Grant {CDBG) administered by the US Department of Mousing and Urban Development (HUD). Additional
funding has also been provided by NYC H'ousmg Preservation and Devempﬁmem (HPEN for Fair Housing
initiatives, and a contract with the Equat Employment Opporturity Commission (EEQC) for cases the
Commission resolves that could have been fited under Federal law,

City Tex-Levy $2.547,016
Faderal Community Development Block Grant 54,272,940
HPD $99.600

Additional Program Grant Funding

EECC Contract {Workshare agreement} $1656,100
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The Human Rights Commissionars are appointed by the Mayor 1o serve in 3 non-salarisd position,

assisting the Commissioner and Chalr, Carmalyn P, Malalis, in addressing issues of discrimination. The

current Commissioness reprasent a diverse, qualified group of individuals who share an unwavering

cornmitment 1o safeguarding the rights and dignity of all the people of New York City. A maximurmn of 156

mambers, including the Chair, can be appointed o the Commission,

Catherine Albiss
Co-founder and Director of the National Economic
and Social Rights Initiative (NESRI).

Reverend Dr. Demetrius Carolina

Pastor of the First Central Baptist Church on Staten
Istand and civil rights advocate; Executive Director of
Central Lite Family Center,

Steven Chol
Exacutive Dirsctor for the New York Immigration
Coalition.

Jonathan Greenspun

Political consultant and a managing director at
Mercury Public Affairs; serves on several civic
boards including The Museurn of Jewish Heritage -
A Living Memorial to the Molacaust.

Rabbi Sharon Kieinbaum
Senior Rabbi at Congragation Beit Simchat Torah
{CBSTY and hurnan rights activist.

Ana Oliveira

President and Chief Executive Officer of The New
York Women's Foundation, devoling over 25 years in
public health for under-served populations.

Arnaldo Segarra
Lifelong organizer and activist who has served in
faderal and tocal government positions.

Domna Stanton

A distinguished professor at CUNY Graduste Center
with over 10 years' experience a5 a Human Rights
Watch Board Membaear or commibttes member,
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Publications

Booklets:

NYC Commission on Human Rights
English/Chinese
English/French
English/Haitian Creole
Englishy/Korean
English/Russian
English/Spanish

Discrimination Against Musfims,
Arabs and South Asians in New York
City Since 8/11

Survey freport

Equal Access: it's the Law
English/Chinese
Engfish/Franch
English/Haitlan Crecle
English/latian
Engiish/Korean
English/Russian
English/Spanish

Fair Housing: It's the Law
English/Chinese
English/Franch
English/Haitian Cregle
English/ltatian
Engtish/Koraar
Engiish/Spanish

Guidelines Regarding Gender

identity Discrimination
English/Chinese
chgish/Halten Crevis
English/latian
English/Korgan
English/Russian
English/Spanish

Turning the Game Around: NYC Can
Help
English/Spanish
Pocket guide for prisoners and
formerly incarcerated

Race At Work: Realities of Race
and Criminal Record in the NYC Job
Market by Dr. Devah Pager and D,
Bruce Westermn
Report on the impact of
race, ethnicity and criminal
records on securing entry-leve!
positions in NYC
Talk 1t Over—A Pper Mediator's
Guide*
The NYC Human Rights Law:
Administrative Code of the City of
NY Title 8
The Right to Work: Understanding
immigrant Employment Rights
Beginnat/Intermediate
Advanced
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Cards:

All Commission info cards are
available in the 7 major languages:
English, Chingse, Haitian Creole,
italian, Korpan, Russian, and
Spanish, Some of the cards have
also been published in French,
Polish, and Urdu.

Cyberbullying

Domestic Violence and
Employment Rights

Employment Discrimination
Equal Access

Fair Business Practice
{Cards & Fivers}

Fair Housing

Gender ldentity

Housing Discrimination
Immigrant Employment Rights
Intgens

Lawful Source of Income
Morigage Counseling

Peer Mediation

Pragnancy and Ermployment Rights
Offices, Law, and Services
School Program

Sexuai Harassment
Unemployment Status

Brochures:
Mediation Questions and Answers

Sexual Harassment in the
Workplace

English

Spanish

CCHR Newsletters:
2002 -~ 2010

Immigrants and New Citizens
2011 - 2014

Annual Reports:;

2002 - 2014 Available online:
www,nyc.gov/echr

Posters:

Fair Housing
English
Spanish
pulti-ingual

National Grigin, Race, and Perceived
Dishility {Ebola}
Multi-lingual

From Many Countries, One City
Multi-fingual

Love Your Neighbor®
rMulti-lingsal
Pregnancy and Empioyment Rights
Chinese
English
French
Haitian Creole
Korgan
Russian
Spanish

CD-ROM:

Discrimination and Race Rslations:
Selected Reparts From the NYC
Commission on Human Rights
{1935~ 2008}
100 selected major reports,
speeches, surveys,
documents, testimony from
public hearings, and policy
papers since the Commission's
earligst days in 1934 as a
voluntary mayoral cormmittee

DVDs:

Fighting for Justice: NY Voices of

the Civil Rights Movement
Apollo Panei Biscussion
NYC TV Broadcast copy
Esther Cooper Jackson
Clifford L. Alexander, Jr.
Elsie Richardson

PSAs;

Words Hurt Anywheare
Bedrooms

Texting

Loveis Love

My Voice

Thanks Man

*Currently not available onling
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Main Office

100 Gold Street, Suite 4600
Mew York, NY 10038

Dial 311 or Tel: (212) 306-7500
Fax: {212} 3067658

MY Falay Services:
{800} 4211220 English
{877] 662-4886 Sparnish
711

Waebsite
wWVeW,NYe.gov/cchr

Community Service Centers

Manhattan

100 Gold Street, Suite 4600
MNaw York, NY 10038

Bronx

1932 Arthur Avenue, Room 203A
Bronx, NY 10457

Brooklyn

275 Livingston Street, 2nd Floor
Brookiyn, NY 11217

ns/Contact |
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ormatio

For Mortgage Counseling Services, call
Brookiyn and Quesens
(718) 6572465

Bronx
{718) 579-6900

Manhattan and Staten island
{2123 306-5070C

Queens
16301 Jamaica Avenue, 2nd Floor
Jamaica, NY 11432

Staten Island

60 Bay Strest, 7th Ficor
Staten Island, HNY 10301
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