Committee Staff:

Kimberly Williams, Counsel
Michael Benjamin, Policy Analyst


[image: image1.png]



THE COUNCIL OF THE CITY OF NEW YORK

BRIEFING PAPER OF THE HUMAN SERVICES DIVISION 

Matt Gewolb, Legislative Director

COMMITTEE ON YOUTH SERVICES

Hon. Mathieu Eugene, Chairperson

January 20, 2015
Oversight: Culturally and Linguistically Competent After School Programs: Exploring How They Benefit Youth
Introduction

On January 20, 2015, the Committee on Youth Services, chaired by Council Member Matthew Eugene, will hold a hearing entitled, “Oversight: Culturally and Linguistically Competent After School Programs: Exploring How They Benefit Youth.” The Committee has invited the Department of Youth and Community Development (DYCD), advocates, and providers to testify. 
Background

Ensuring students have access to academic enrichment programs outside of the classroom can often be the key to a student’s success inside the classroom.
  Jennifer Jones Austin, CEO and executive director for the Federation of Protestant Welfare Agencies, said “being prepared to excel in school and compete in today’s world often requires that youth participate in extracurricular programs that strengthen their academic, social and emotional development.”
 Furthermore, after school programs are uniquely well-suited to provide holistic support for young people’s development.
 
The success of after school programs has long been attributed to the characteristics of the program’s staff.
 Research has identified several core competencies for youth workers, including professionalism and teamwork; however the increasing racial and ethnic diversity of youth in America requires youth workers to also be culturally and linguistically competent.

Cultural Competence

Cultural competence is the ability to work and respond in a manner that acknowledges and respects individual’s culturally-based beliefs, attitudes, behaviors and customs.
 According to the New York State Office of Children and Family Services, cultural competence is defined as the ability of all agency staff to provide the highest quality of services … by responding respectfully and effectively to people of all cultures, classes, races, ethnic backgrounds, genders, sexual orientations, ability, status, and faiths or religions, and in a manner that recognizes, affirms, and values the worth of individuals, families, tribes, and communities, and protects and preserves the dignity of each.
  
Programs high in cultural competence are able to incorporate the ideas and values of the youth into their activities and structures.
 Furthermore, youth who attend programs that are culturally inclusive and whose staffers are culturally competent will be more likely to understand their own backgrounds and the backgrounds of others based on the positive assets and benefits of diversity.
 Out-of-school time programs have the opportunity to demonstrate cultural competence and value multiculturalism while imparting these important skills and values to the youth that they work with.
  
Linguistic Competence
Linguistic competence is the capacity of an organization and its personnel to communicate effectively and convey information in a manner that is easily understood by diverse audiences, including persons of limited English proficiency, those who have low literacy skills or are not literate, and individuals with disabilities. 
 The number of school aged children entering schools in the United States speaking little or no English has grown exponentially over the last 15-20 years.
 English Language Learners (ELL) continue to lag behind non ELL students at all socioeconomic levels.
 However, ELL students who regularly attend well-structured after school programs demonstrate increased academic achievement in core subjects, higher rates of attendance and have fewer discipline referrals.
  Participation in an after school program has been associated with improved linguistic and social development for ELLs. 

The Department of Youth and Community Development (DYCD)

According to the department’s website, DYCD offers engaging high quality programs for youth including, but not limited to, the Comprehensive After School System of New York City (COMPASS NYC), the Beacon program and the Cornerstone program.
 Recently, as part of the Out of School Time Middle School Expansion, DYCD released an RFP for more after school providers. DYCD notes in the RFP that participation in after school programs can help reduce the achievement gap among different income and racial groups.
 DYCD’s goals are to: 1) foster academic, social and emotional competencies and physical well-being; 2) provide opportunities for youth to explore their interests and creativity; 3) build skills that support academic achievement and raise participant expectations and confidence; 4) cultivate youth leadership and community engagement; and 5) engage parents and other caretakers to support the above goals.
 Furthermore, DYCD expects after school staff to be knowledgeable about the surrounding community and to be linguistically and culturally competent to ensure that the services provided are in a manner that is sensitive to their cultural heritage and traditions.
 
Conclusion

At today’s hearing, the Committee will examine how culturally and linguistically competent after school programs benefit youth, how providers incorporate such competencies into their programs, and how DYCD holds providers accountable to this goal.
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