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COW TTEE ON AG NG 4

[ sound check]

[ gavel ]

SERGEANT- AT- ARMS: Qui et pl ease.

CHAI RPERSON CHIN:  Good afternoon. |'m
Counci | Menber Margaret Chin, Chair of the Aging
Committee. W are very excited to be joined today by
our speaker Melissa Mark-Viverito as well as ny
col | eague on the Aging Commttee Council Menber
Val | one. Today, we're here to | ook at Age Friendly
New York City Aging Inproving District now being
known as Age Friendly Nei ghborhoods. Currently,
there are 1.4 mllion New Yorkers over the age of 60.
That's over 17%of the city's population. Seniors
are the city's fastest grow ng popul ation, and that
popul ation is expected to double by 2030,
constituting 20% of the total population. Seniors
bring significant econom c benefits to conmunities by
shopping at |ocal stores, eating at |ocal
restaurants, and participating in local cultural
events. Therefore, it is very inportant that our
city is designed to be friendly to seniors so that
New Yor kers can age confortably in place.

Accessibility and nobility chall enges can

di scourage seniors fromactively participating in the
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COW TTEE ON AG NG 5
daily life of the community. According to the AARP
nearly 26% of New Yorkers 50 years or older live with
a disability, and 13% have difficulty going out of
their honmes. Age friendly nei ghborhoods enable
community |l eaders to get ideas directly fromseniors
about how to inprove their day-to-day lives in their
nei ghborhood. Their input is essential in crafting
the initiative that inproves the livability of their
communi ti es because they know the chal |l enges and
needs that are unique to where they live. Across the
city, we have seen this programresult in great
access to public space, businesses, and recreationa
and cul tural institutions.

We | ook forward to continui ng our
partnership the New York Acadeny of nedicine to
expand this initiative. This year the Council has
all ocated funds for ten new Age-Friendly Districts.
Some of us have also allocated discretionary funds to
begin the process in our district. | hope that today
will be the beginning of a nore robust conversation
with our partners, conmunity | eaders, and advocates
on how we can successfully devel op, and expand Age-
Friendly Nei ghborhoods for seniors in every district

inthe city by 2018. W wll continue to follow up
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COW TTEE ON Ad NG 6
so that communities can learn fromone another to
create an age-friendly city for all New Yorkers and
for all seniors. 1'd like to thank the Conm ssioner
who is here today and all the advocates. So before
start, I'd Iike our Speaker to give sonme opening
remar ks because she has one of those districts.

SPEAKER MARK-VI VERI TO  Yes. Thank you
Chair, and to Chair Vallone as well. Good afternoon.
["m Council Menber Melissa Mark-Viverito, Speaker of
the New York City Council. First of all, I want to
thank nmy col | eagues, Council Menber and Chair
Margaret Chin and nenbers of the Conmittee on Again
for holding this hearing on such an inportant issue.
| want to thank our age-friendly partners in
particul ar the Departnment for the Aging and the New
York Academny of Medicine. And finally, I want to
t hank the advocates and comrunity organi zati ons and
menbers of the public that are here today.

So today, we are going to hear testinony
on an initiative that is near and dear to ne. CQur
senior conmmunity is vital to the life of New York
City. Seniors bring cultural diversity that is
enhanced by their rich experiences, and they have

hel ped shape and build the city we live in today. It
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COW TTEE ON AG NG 7
Is inportant that we ensure that New York's assets

i ncluding our streets and parks, our subways and
buses, our cultural institutions, and | ocal

busi nesses are accessible to all New Yorkers as they
age in their comunities.

Last week | was proud to announce t hat
the Gty Council and the New York Acadeny of Medicine
wi Il be launching ten age-friendly nei ghborhoods.
The expansi on of the Age-Friendly Nei ghborhood
Initiative is a crucial step in nmaking New York City
a better place for seniors by focusing on the needs
uni que to each nei ghborhood. The process begi ns by
hol di ng di scussions with, and hearing ideas fromthe
very seni ors who experience challenges on a daily
basis. Leaders fromacross the comunity then work
together to address | ocal concerns with | ocal
solutions. This is truly participatory denocracy at
its finest. And |I've personally seen the incredible
value of this work in my own district.

In 2010, | began work with NYAM the
Acadeny of Medicine wth |ocal business advocates.
I'"'msorry | ocal businesses, advocates, and comunity-
based organi zations in establishing the first aging

i mprovenment district in East Harlem And | have
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COW TTEE ON Ad NG 8
Diana Ella [sp?] fromny office is here, who was
instrunental and continues to be instrunental in all
our age-friendly work. As we spoke with seniors

t hroughout ny community together, we identified ideas
and solutions for themto |live safe, active, and
vibrant lives in the nei ghborhood in which they have
spent much of their lifetine.

After hearing that seniors wanted
dedi cat ed pool hours and space for fun and exerci se,
we created the special hours for seniors at Thonmas
Jefferson Park Pool, which is now a cityw de
initiative. W have also increased seating at
communi ty busi nesses, and inproved access and
programm ng for seniors by |ocal restaurants,
museuns, and libraries. These innovations and
i mprovenments have no doubt nade for a nore accessible
age-friendly environnment for our seniors.

So as we prepare to establish age-
friendly nei ghborhoods in ten new districts, and with
our conmitnent to bringing age-friendly initiatives
to all 51 Council Districts by 2018, | |ook forward
to hearing fromour partners at DFTA and the New York

Acadeny of Medicine, advocates and community-based
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COW TTEE ON AG NG 9
or gani zati ons on how we nove this initiative forward.
So thank you very nuch

CHAI RPERSON CHI N:  Thank you, Speaker.
First, we would like to invite up Comm ssi oner Donna
Corrado, and al so the representative fromthe New
York Acadeny of Medicine.

[ Pause]

CHAI RPERSON CHIN: Before we start we're
going to ask the Comm ttee Counsel, Eric Bernstein to
adm ni ster the oath.

COUNSEL BERNSTEIN: Can you all raise
your right hand, please? Do you affirmto tell the
truth, the whole truth, and nothing but the truth in
your testinony before this commttee, and to respond
honestly to Council Menber questions?

COWM SSI ONER CORRADO. [off mic] | do.

[ Pause]

COMM SSI ONER CORRADO.  Good afternoon
Speaker - -

CHAI RPERSON CHIN: Pl ease identify--

COMM SSI ONER CORRADO:. [i nterposing] OCkay.

CHAI RPERSON CHI N:  --yoursel f before you

speak. Thanks.
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COW TTEE ON AG NG 10

COW SSI ONER CORRADO  Good afternoon
Speaker Mark-Viverito, Chairperson Chin, Council
Menbers Val |l one and Rosenthal. | am Donna Corrado,
Commi ssion of the New York City Departnment for the
Aging, and | amjoined today by Caryn Resnick, Deputy
Commi ssioner for External Affairs, and Dr. Jo |vey
Boufford, President of the New York Acadeny of
Medi ci ne. Thank you for inviting us to testify about
Age-Friendly New York Cty. | will begin by
provi di ng an overvi ew of Age-Friendly New York GCity,
and NYAM wi | | discuss the Age-Friendly New York City
Agi ng | nprovenent Nei ghbor hoods.

According to the U S. Census data as
mentioned by Chair Chin, New York Gty's popul ation
of adults age 65 and ol der is expected to double
bet ween 2010 and 20130. To prepare the city for this
agi ng boom Age-Friendly New York City was | aunched
as a collaborative initiative by the Bl oonberg
Admi nistration, the New York Gty Council and the New
York Acadeny of Medi ci ne.

Since the fall of 2007, Age-Friendly New
York Gty has been working to address this trend, and
to neet the chall enges of the growi ng ol der people in

New York City. The goals of Age-Friendly are to
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COW TTEE ON AG NG 11
access the city's responsiveness to the needs of
ol der New Yorkers, to devel op reconmendati ons and
i npl ement strategies that allow New York to sustain
and enhance its status as an age-friendly city. Age
Friendly builds on the work of the Wrld Health
Organi zation's d obal Age-Friendly Gties Initiative,
whi ch engaged ol der adults and ot her stakeholders in
cities around the world in identifying the core
conponents and features of an age-friendly city.
Using the dobal Age-Friendly Cties
framework, the City and NYAM conducted a
conpr ehensi ve assessnent of the age-friendliness of
New York City. Throughout 2008 and 2009 the Cty and
NYAM engaged ol der New Yorkers, city agencies, and
| eaders fromthe private non-profit and academ c
sectors to learn how the city could inprove the
quality of life for seniors. |In August of 2009, in
response to their findings, the Gty announced 59
initiatives to make New York City nore age friendly.
The initiatives focus on four key areas: Community
and civic participation, housing, public spaces,
transportation, health, and social services. Excuse

ne.
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COW TTEE ON Ad NG 12

Age-Friendly New York Gty has been
recogni zed globally. In July 2010, the Wrld Health
Organi zation named New York City the First Age-
Friendly Cty under its new certification process.
The 59 age-friendly initiatives are the result of a
public-private partnerships that include not only
governnent initiatives, but also private and non-
profit ones. | will highlight a nunber of the
initiatives led by city agencies. These initiatives
energe frominteragency collaboration to identify and
I npl emrent new strategies and gover nnent operations
using an age-friendly |ens.

The first one was | nnovative Senior
Centers, and they are a cornerstone of Age-Friendly
New York City. Innovative Centers was successfully
| aunched t hroughout the city in 2012 and 21013.
I nnovative Centers provide enhanced progranm ng
i ncl udi ng robust health and wel | ness prograns, arts,
and cultural activities and technol ogi cal and
vol unt eer opportunities. A second round of
I nnovative Centers received contract awards this year
resulting in a total of 16 centers in the DFTA Seni or

Cent er Networ k.
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COW TTEE ON AG NG 13
Naturally Cccurring Retirenent
Communities are residential |ocations, single
bui | di ngs, housi ng devel opnents, or clusters of
bui |l di ngs wi thin a nei ghborhood that are neither age-
restricted nor built for seniors. Over tine,
however, they have become hone to significant
concentrations of seniors and ol der adults. NORCs
prograns provi de supportive environnents that all ow
seni ors i ndependence as they age in place. They
engage residents and facilitate |inkages and respond
to their needs. Al NORCs furnish case nanagenent
for honmebound and non- homebound seniors. They offer
assi stance with public benefits, and provide
heal t hcar e managenent by nedi cal professionals.
O her prograns include recreational trips, exercise
cl asses art workshops, DFTA funds 28 NORCs cityw de.
The SPARC Program which stands for
Seniors Partnering wwth Artists Ctywi de. The
Seniors Parting with Artists Ctyw de known as SPARC
Program pl aces artists in residents at DFTA sponsored
senior centers. Artists receive a stipend and
materi al s budget, and access to a workspace in the
centers in exchange for providing seniors with

interactive art activities. Resident artists al so




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

COW TTEE ON AG NG 14
produce public program events at the senior centers
to share the work created by SPARC participants with
the local community. SPARC artists have created

cul tural prograns including a ukulele orchestra in
Br ookl yn, a Baba dance group in the Bronx, Japanese
cal ligraphy classes in Staten |sland, photography
wor kshops in Queens, and Shakespeare performances in
Manhat t an.

The Silver Alert. Silver Alert was
created through the enactnment of the first |ocal |aw
generated from Age-Friendly New York City Initiative.
New York City becanme one of the first nmunicipalities
in the nation to inplenent this program DFTA, the
New York City Police Departnent, the New York City
Counci|l partnered on passing this legislation for a
public notification systemthat aids police in search
for mssing ol der persons with denentia. Wen a
senior with a cognitive inpairnment such as
Al zheinmer's Disease is reported m ssing and deened to
be in i mm nent danger of physical injury or death,
the NYPD initiates this program An alert is
br oadcast throughout the city and to nedia outlets,

communi ty organi zations, senior service providers and
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COW TTEE ON Ad NG 15
others allowing the public to assist in searching for
the m ssing senior

Another initiative is Safe Streets for
Seniors. Through Safe Streets for Seniors, New York
City Departnent of Transportation inplenents safety
I nprovenments in 25 areas identified as having an
above-rate of senior pedestrian fatalities and
injuries. Typical inprovenents include extending
pedestrian crossing tinmes at crosswal ks; addi ng
countdown cl ocks; altering curbs and si dewal ks;
restricting vehicle turns and narrow ng roadways.

Si nce the program began, senior pedestrian fatalities
have decreased 21%cityw de.

Recogni zing that falls continue to be a
maj or cause of fatal injuries in the ol der
popul ati on, DFTA and the New York City Departnent of
Heal th and Mental Hygi ene convened the New York City
Falls Prevention Coalition. Menbers of the Coalition
represent various sectors including healthcare,
soci al service, academ a, advocacy, and governnent.
The Coalition | aunched a Falls Prevention website,
devel oped falls prevention educati on and progranm ng;

conpleted a falls survey of senior center
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COW TTEE ON AG NG 16
partici pants; and created a hone safety checklist to
address fall hazards in seniors' hones.

Mar ket Ri de. Market Ri de uses New York
Cty Departnment of Education school buses during off
hours to provide transportation for DFTA senior
center participants and NORC participants, trips to
supermarkets, street markets, and recreationa
activities. The goal of this programis to increase
access for seniors to healthy foods and cul tural
opportunities. Since Cctober of 2012, there have
been nore than 100 Market Ride trips with nearly
3,000 seniors participating.

In January of 2010, the Gty joi ned NYAM
to seat the Age-Friendly New York Gty Comm ssion
The comm ssion was conprised of |eaders in business,
education, civic, non-profit and other sectors.
Menbers of the comm ssion were charged w th making
reconmendati ons on how the city mght partner with
these sectors and | everage their resources to enhance
age-friendly efforts. This Admnistration is
committed to building on the successes of Age-
Friendly New York City and | ooks forward to worKking
with the New York City Council and NYAM as we enbark

on the next phase of this initiative.
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COW TTEE ON AG NG 17

At present, we are working together
reseating the Age-Friendly New York City Conmm ssion
which is expected to comrence neeting in early 2015.
Thank you again for this opportunity to testify on
Age-Friendly New York City. | applaud the | eadership
of the Speaker, and the Chairperson Chin in ensuring
that New York City nmaintains its status as one of the
nost age-friendly cities in the world. | |ook
forward to continuing this partnership with the New
York Gty and NYAMin these efforts, and I am pl eased
to answer any questions you may have.

[ Pause]

CHAI RPERSON CHIN:  |Is NYAMready to give
your presentation?

JO BOUFFORD: [off mc] W are.

CHAI RPERSON CHIN:  Okay. We've been
joined by Council Menber Deutsch. OCkay, wel cone.

JO BOUFFORD: [off mc] Thank you. Thank
you, Madam Chair. Good afternoon Speaker Melissa
Mar k- Vi verito and nmenbers of the--

COUNCIL MEMBER: [off mc] Turn on your
m cr ophone pl ease.

JO BOUFFORD:  [off mc] On, I'msorry.

Sorry about that. Thank you, I'll start over. Madam
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COW TTEE ON AG NG 18
Chair and Madam Speaker and nenbers Val | one and
Rosenthal, we're very delighted to be here today. MW
name is Jo Boufford, and I'mthe President of the New
York Academny of Medicine. A word about NYAM W
have been advancing the health of people in the city
since 1847. W're an independent non-profit

organi zation that really addresses the health
chal | enges facing the world's urban popul ati ons

t hrough research and eval uati on, education, policy
advocacy, and conmunity engagenent. Qur core
priorities include fostering environnments that
support heal thy agi ng, strengtheni ng systens that
prevent di sease and pronote the public's health, and
working to elimnate health disparities. And
preserving and pronoting the history of nedicine and
public health.

So ny remarks will be happily I think
what we're seeing here today is such an incredibly
cl ose and inval uabl e partnership certainly with the
Departnent for the Agi ng Conm ssion Corrado, Deputy
Comm ssi oner Resnick, and col | eagues fromthe
Council. So I'mgoing to try to cut ny remarks a
little bit short so | don't repeat what other people

have said. And ny coll eague Shauneequa Owsu to ny
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COW TTEE ON AG NG 19
right as Project Manager for the Age-Friendly

Nei ghborhoods Initiative will presenting a Power
Point, which I think will get into sone of the
details that | believe the hearing is designed to
expl ore.

So, as we have heard, one of the
questions that we were asked early on in 2007 is why
get involved in healthy aging? And | think we've
heard the answer. Part of it is the incredible
nunber of people over 60 in New York Gty and, in
fact, within the next 15 years there wll be nore
peopl e over 60 living in New York than school
children, which is kind of hard to imgine. And the
other really inportant characteristic of New York's
agi ng population is they will probably be the nost
di verse ol der popul ation certainly in the United
States if not in the world. So the issues of dealing
with multi-cultural diverse popul ation of ol der
persons is a uniquely New York chall enge.

In recognition of this trend, as you've
heard, we established a trend in New York Gty in
2007 in partnership with the Ofice of the Mayor, and
the Gty Council. And the goal being to shift the

paradi gm i n our thinking about aging fromwhat we
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COW TTEE ON AG NG 20
normally hear in the United States that it's the cost
of car, and the Social Security system W' re going
to drown all of our social networks to say, Look, we
have a positive public health victory really that
people are living to older ages. And they have so
much to give out and so nuch to contribute that we
need to create environnents in which they can stay
active and involved for as long as they wish to do
so.

One of the inportant parts of the Age-
Friendly Initiative was the Age-Friendly Comm ssions
whi ch has been a public-private partnership with
| eaders really fromindustries, academ a
or gani zati ons, CDOs and advocacy groups across the
city who have all been dedicated to making the city a
better place for older adults. W're delighted, as
Commi ssi oner Corrado nmentioned that the new
Commi ssion i s being seated under the new Mayor, and
in partnership with the Council. And the other
conponents of the Age-Friendly New York Gty has
really been the devel opnent of Aging | nprovenent
District, which now Age-Friendly Neighborhoods wil |l

conti nue.
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COW TTEE ON Ad NG 21

Over the past seven years, New York has
been internally recogni zed, and another award t hat
was for recognizing our initiative was in the
I nternational Federation on Aging. In Istanbul the
New York City Age-Friendly Initiative was recogni zed
as the nost innovative in the world | ast year. So
we're very proud of that. And | think it's
i nnovati ve because of the partnerships in this room
that have rally made it possible, and that's nmade us-
- made it much nore |likely that the changes that are
needed to nove citywi de will happen.

We al so want to the New York Gty Counci
for its continuous support of Age-Friendly New York
City, and especially for its renewed conm tnent
t hrough the recent $400, 000 allocation for the New
Age- Friendly Neighborhoods Initiative. Fromthe Age-
Friendly New York City's inception, older adults have
been in charge in a sense. They've said that New
York Gty is a city of neighborhoods. That they
really care nuch and know a | ot about the inmediate
area in which they live. And by far, nobst everyone
wants to age in New York. They really don't like to
| eave the el derly people who had gone-- Who |left New

York and cone back, and as one of the seniors said
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COW TTEE ON AG NG 22
t hey ki ssed the ground when they got off the
airplane. Because it was a relief to be hone again.
So | think the challenge for all of us is really
creating these solutions, and hearing what ol der
peopl e say about what makes it harder or easier for
themto live in their nei ghborhoods.

As the Speaker said, in March of 2010,
she was a pioneer. W partnered with her to pil ot
the first Aging Inprovenent District in East Harlem
and the age friendliness of this work really does
begin with consultations with older adults who are
clearly the experts on their own lives. And these
conversations then help you to establish the goals
and activities for that Aging |nprovenent District an
advi sory council of |eaders fromthat community
hel ped steer the initiative, and draw up pl ans,
goal s, and i npl enentati on agenda.

These Aging Inproving Districts, the
initial ones in East Harlem on the Upper West Side in
Bedf or d- St uyvesant have in a sense been the pilots to
hel p test ideas, develop toolkits, and really |earn
how to do this nost effectively. Sone of the details
you're going to be hearing fromnmy colleague in a

nonent. And just as highlights, one of these
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COW TTEE ON AG NG 23
includes the City Bench Program which has installed
over 1,000 sidewal k benches across the city. Seni or
Sw m which was nentioned and started in East Harlem
but is now offering senior only swmtines at 16
public pools citywide. And the Age-Friendly Local
Busi ness Initiative, which has engaged over 1,000
smal | businesses in | earning how to better attract
and serve ol der custonmers. And | do want to al so
mention the initial Aging Inprovenent District in
Pel ham Parkway. | don't want to | eave them out of
the list as pilots.

So, the Age-Friendly Nei ghborhoods
Initiative is in effect expanding on this base of
Aging I nprovenent Districts to ten additional
communities. And will maintain the same nodel and
style of commtnent to |local and ol der adults and
their stakeholders and to col |l aboratively |everage
the strengths of the community to maxim ze the soci al
and economi c participation of older residents. And
these efforts in East Harlem the Upper West Side,
Bed- St uy and Pel ham woul d not have been possibl e
wi t hout the support of City Council Menbers and their

dedi cated staff. And this newinitiative in Fisca
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COW TTEE ON AG NG 24
Year 2015 denonstrates a renewed comm tnent, which
we're delighted to be a part of with our partners.

The critical details will be presented in
a monment. Just le nme end by saying that the
Speaker's recent comm tnent to expandi ng Age-Friendly
to all 51 districts by 2018 is really a testanent to
the work that has been done, the recognition of the
growi ng popul ati on of older adults, and the desire to
have theminvolved as active and conmtted
contributing nmenbers of the City going forward. So
we're delighted to work with DFTA, with the Cty
Council and the Mayor's O fice in creating these
i nnovations that will inprove the day-to-day |ives of
our city's adults. And as we've | earned from ot her
initiatives like this inprove the lives | think as
the Speaker or as the Chair said of all New Yorkers.
So | thank you for this opportunity, and | et ne pass
the m crophone over to Shauneequa Omsu, who is the
Proj ect Manager of the Age-Friendly Nei ghborhoods
Initiative, to take you through a little bit of
details as background.

SHAUNEEQUA OWUSU.  Thank you. Good
afternoon. M nane is Shauneequa Owmsu, and I'ma

Proj ect Manager with the New York Acadeny of
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Medicine. |It's a pleasure to speak with you today.
My comments to be very brief. So an Aging
| mprovenment District is a nodel that brings forth
concerns and suggestions of older adults in a
nei ghborhood to col lectively strategi ze to nake the
nei ghbor hood' s econom c and civic life nore inclusive
of older adults. This work has for quite sone tine
been funded by the New York City Council, and we | ook
forward to working with the Council to expand it to
ten additional conmunities across all five boroughs.
And as Dr. Boufford nentioned, we
mai ntain the comm tnment to engage ol der adults and
st akehol ders to col |l aboratively cone up with pl ans
for each nei ghborhood. As you will see, the first
Al D was established in 2010. Subsequently in 2011,
we established another one in the Upper West Side in
2012 in Bedford-Stuyvesant as well as in Pel ham Bay
Park-- I n Pel ham Par kway, rather.
I"mjust going to go through a few
hi ghli ghts of each of each of the pilots. Sone of
the early successes included within East Harlem As
t he Speaker nentioned fromthe outset of this hearing
was the City Bench Program So there are over 30

benches that have been placed around East Harlem as
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per the advice and the consultations with ol der
adults that live in that community. W have worked
toget her collaboratively to inprove | aundry access in
publ i c housing specifically in the Corsi Houses.
Senior SWi mwas piloted in East Harlem So now we're
in 16 different pools across the city.

In the Upper West Side this work started
under fornmer Council Menber Brewer and now conti nues
under Council| Menber Rosenthal. They enphasi ze there
was ongoi ng food prograns. There is a great G ow
G een Well Initiative thinking about how to box food
and it's actually a CSA, if you will, that is
formul ated for ol der people. So fol ks about the
actual weight. |It's about eight pounds and all of
these things really matter because if you're wal king
around it's really heavy to carry. So the whole
programis conpletely tailored for them

In addition to that, there were these
| ovely grocery bags that were created. These are the
| ocal grocery stores in the Upper West Side. They're
very, very popular actually for the AID. A thousand
copies were gone in the first week of inplenentation.
And Bedford- Stuyvesant. This work began under

Counci | Menber Van Braner [sic] and continues under
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Counci| Menber Cornegy. | should indicate here that
the nodel here is a little bit different fromthe
ot her Aging Inprovenent Districts in that this one is
al so funded privately by the Samuel s Foundation. W
do this work collaboratively in partnership with the
|l ocal LISC, as well. And the Coalition for the
| mpr ovenment of Bedford-Stuyvesant, which really is
the base of the work, and they are here today, and
they will talk alittle bit nore about the successes
that they've had over the past couple of years.

The rollout of the Age-Friendly
Nei ghborhoods Initiative. Here's the criteria that
we | ooked at in order to-- In collaboration with the
Gty Council to think about which communities we
woul d go to first. So we were |ooking at the
percent age of ol der adults or people over 60 |iving
In poverty; those over 60 living alone; those over 60
with nobility issues; where English isn't the primary
| anguage as well as the overall conposition of a
community district of Council District. W tried to
look in terms of rolling out the work and the
part nerships that we | ook for, we want to think
about: (a) buy-in fromthe |Iocal council nmenber and

the capacity of that council nenber's office. W
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really tried to encourage the presence of a BID
and/ or a comunity-based organi zation with a well -
known conmunity devel opment capacity. And then, of
course, an active and engaged community of ol der
adults, which no doubt every community has that.

As nentioned prior, older adults is where
we start. The consultative process is really
inmportant and intrinsic to what we do. { der people
are the experts in their own lives. They generally
are able to tell us what the issues are, but also
have either pieces or the full solution. So after we
do these consultations, we al so assess the
nei ghborhood. We're | ooking for what we |ike to cal
Age-Friendly Hardware. [sic] Wat does that nean?
DFTA testified earlier there are 59 initiatives. So
we're |l ooking at the community where those 59
initiatives are intersecting. So we take account of
that, and where can we bring nore of those
initiatives in a particular community. As well as
some of the innovative projects such as the Local
Business Initiative. How many businesses are already
part of that 1,000 in a comunity, and how can we

grow t hat nunber nore, for exanple.
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We hol d workshops and trainings. Wat
does that nean? Well, we want to work with the
Busi ness I nprovenent District. How do you engage the
menbershi p and tal king to your |ocal businesses about
how to becone age friendly. Training |andlords
particularly around safety for older adults and
preparedness in an energency. W want to nmake sure
that ol der adults are connected to services and
programm ng that traditionally-- especially those
that traditionally don't think about ol der people.
And then finally we want to track and report the
i npacts of what we're doing.

So we'll hold one town hall per district
and one to two targeted focus groups. That will be
determ ned by each nei ghborhood has different needs.
Then, of course, as | explained Age-Friendly
interventions and we'll do an assessnent of that.
Then we are identifying seat nenbers of a |oca
advisory commttee. This commttee is a cross-
section of different industries and sectors as well
as communi ty-based organi zati ons and, of course,

ol der people thenselves in a community. W devel op
an annual plan so that means how are we going to--

What is our strategy to neet these needs, to address
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these concerns? And we do it by having this great

ki ckoff event. Wy do we do it publicly? It's to
keep us accountabl e, and the conmunity accountabl e
about what we're trying to do. W deliver the

wor kshops and trainings. As | nentioned before,
organi zing events and progranmng that will catalyze
physi cal inprovenents to the built environnent.
Connect ol der adults to other opportunities, and then
in terns of inplenmenting assistance or tracking

out cones, we want to think about performance
indicators to ensure equity in standards across the
network. W will do this, of course, in consultation
with the City Council as well as align this work with
the Council's participatory budget process.

Finally, we will publicize the work and
acconplishnments through a newly built website. This
website will roll out towards the end of the year, or
early in January. And then here is our quick
tinmeline. So we are |ooking to do the consultations
and seat the advisory councils between now and the
end of Decenber. Through January and February of
next year inplenmentation plans, our nei ghborhood
ki ckof f events as well as all of the interventions,

wor kshops and trainings. In March we'll give a
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prelimnary report to the Council and then in June we
would like to do a citywi de event really cel ebrating
all the success that we've had so far with ol der
adults, of course, and then our final report to the
Council. Thank you.

CHAI RPERSON CHI N: Thank you. W' re also
joined by Council Menber Treyger and Council Menber
Arroyo. Speaker, would you like to ask sone
questions or comment?

SPEAKER MARK- VI VERI TO. Sure, and | want
to-- | want to thank the New York Acadeny of
Medi ci ne because | know when you initially brought
this concept and idea of creating these very
nei ghbor hood specific Aging Inprovenent Districts, it
was a concept that you had. And | junped on it
because | thought it just made sense. And | really
appreci ate how you basically address or at |east
these districts address these issues on a very |loca
| evel, and every community is different. So the
needs that are going to energe are different, which
is one of the beauties of it. It's very tailored.

So maybe you could talk a little bit. GCoviously, for
this to be successful, there has to be a real buy-in

by the council menbers, a real involvenment by the
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council menbers and their offices. So nmaybe you
could speak a little bit about on that part. Like
what's the | evel of comm tnment and support that you
need ot her than the funding, right? That you do need
fromlocal council nenbers in order to |aunch an Age-
Friendly Nei ghborhood. | think that would be good to
talk about a little bit. Because you would need our
assistance in order to nove this forward. So nmaybe
speaking to that a little bit.

COW SSI ONER RESNI CK:  Yeah, 1'Il nake a
coupl e coments and ask ny col | eague, who has been on
the ground actually having sone of these
conversations. | think the original idea when we
first started this and really in a sense kind of
really started it with the council nenbers. Because
they're the closest to their districts, and know t he
districts best. And so, you can see that the success
of any activity really depends on the availability to
nobilize the multiple sectors. The business sector,

t he housing and transportation, city agencies
obviously in partnership with the council nmen and
counci | persons. And also community | eaders, and you
wi Il know things or you wouldn't be in the positions

you're in. So |l think it's very inportant that the
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counci |l persons really realize that they've got to be
a significant and active part for this initiative to
be successful.

You know, timng is everything.

Sometimes the people are new and they may not be
ready in a first tranche. W' re hoping now wth the
announcenent to nove across the city in 2018, that
there will be opportunities in future cycles for

t hose counci |l persons who may or may not feel that
they're quite ready to do this now But | think it's
a critical goal because it's one of the key

i nformants about the parties that really need to be
at the table to nake it a success.

SPEAKER MARK- VI VERI TO. | guess ny ot her
guestion with regards to what kind of internal
conversations have you had in terns of addressing the
needs of non-English speakers because in sone
communities that's a nore-- | think that's a nore
i mportant issue, relevant issue than others, but how
are we dealing with our inmmgrant comunities as
wel | .

SHAUNEEQUA ONJUSU:  Can you hear ne?

SPEAKER MARK- VI VERI TO.  Yes.
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SHAUNEEQUA ONUSU:  So this is why we have
speci ali zed focus groups to ask older adults
questions in their own native | anguage. So dependi ng
on the comunity, we will do those particul ar
sessions prior. As you know, in your district what
we did is we have focus groups in not only English
but in Spanish, and Chinese. | believe it was
Cantonese to be exact. So that's how we go about
this work. And then, in sone cases we use a pretty
standard protocol to | ook at-- that touches on the
ei ght domains citywide as per the Wrld Health
Organization. But in addition to that, we nay have
conversations about issues that would be intrinsic to
a particular inmmgrant community. And again, that's
why Gty Council nenbers and their staff are so
incredibly inportant, as well as the community-based
organi zations that are in a particular area because
they can help us identify what those issues are to
have the appropriate conversation

SPEAKER MARK- VI VERI TGO Thank you, and |
know that | said this at the AARP forumthe ot her
day, but | guess Margaret was there, too. But the
idea that | think one of the things that this does in

t hese conversations, and in doing this kind of work
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Is it challenges us as a city to | ook sone of the
things-- to | ook nore aggressively at the front end
of how do we when we | ook at planning in ternms of in
the city? You know, how do we build, and | ooking
forward to making the city nore adaptable and age
friendly for seniors on the front end? And not be
li ke a reaction node of trying to figure out how do
we retrofit or nake adjustnents later on? | think
that that's sonething that has been generated from
this, and other conversations on the age-friendly
side. So again, thank you for your effort, and I'1l]I
pass it back to the Chair.

CHAI RPERSON CHI N:  Thank you, Speaker. |
have a question for the Comm ssioner. | guess in
really coordinating all these efforts you tal ked
about the innovative center, the mall, and all the
prograns that are really working. Howis it, in
terms of the adm nistration, pulling together other
agencies to really help with this effort? For
exanpl e, our Departnent of Transportati on because a
lot of it is around safety. So can you talk a little
bit about how are you coordinating with other city
agencies to really inplenent this whole age-friendly

program across the city.




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

COW TTEE ON AG NG 36

COW SSI ONER RESNICK: Wl |, that's a
very good question. Gven that aging and seniors
touch every single city agency in one way or another.
So over the past six nonths we've been neeting ot her
comm ssioners. And brainstormng around how their
particul ar agency can becone nore senior friendly,
and how we can possibly partner together to nove our
col l ective agendas forward. So that's happening
organically, and | take absolutely no credit for al
the good work that you've done prior to ny
appointnment. But this certainly will continue in
this adm nistration as well.

[ Pause]

CHAI RPERSON CHIN:  Well, I'mgoing to
pass it over to sone of ny coll eagues who have sone
questions. Council Menber Vall one.

COUNCI L MEMBER VALLONE: Thank you, Madam
Chair and Madam Speaker. Good afternoon Shauneequa
and Conmi ssion. Wll done on the presentation. That
was great. This is all exciting stuff, and I don't
think you're going to find a council nenber that's
going to say no to any of the things that we're
talking about. This is really like we're all |ike

hey, we want to be the next district.
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Just sone of the interesting this is that
you could make it very specifically tailored to the
seniors throughout the city for the district, and I
think that's inportant. | l|ike the exanples that
we're seeing. So the timefranme on that. | nean you
menti oned focus groups and getting together. What
would it be if District A decided to opt in and nake
the coomtnent? Wat would then have to be next?

COWM SSI ONER RESNI CK:  [off mic] | think
"Il give that one to Shauneequa. [sic]

SHAUNEEQUA OAUSU:  So basically, the
process is we'll work together, right, with the
council nenber and his or her staff to establish how
we wll do the consultations. So, let's have one,
the bit town hall where we have a conversation, and
we try to get the council nmenber to facilitate it
because it's an interesting way to engage with a
constituency that you already do, but just
differently, right? Okay. then we decide what these
new focus groups, these interesting focus groups are
going to be. Wat are the topics, and that perneates
fromthe conversation in the town hall. So once we
do that, NYAM goes back and takes these notes, |ooks

for energing issues and develops a plan. W draft




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

COW TTEE ON AG NG 38
that plan, and we take it back to the council nenber
and as well as the advisory comrittee that we work
col l aboratively to seat for the neighborhood. After
that, then we have the kickoff event that | nentioned
earlier. Wat does that mean? We're bringing in
nmedia, local nedia. W're bringing in all the ol der
adults that we've talked to. W're bringing in
everyone fromthe community to say hey together we're
going to do what's on this plan, and we've agreed to
do this plan. And then the inplenentation pieces
start. So it means working together with our city
partners in many cases. You know, Cty Bench, the
Count down cl ocks, the changes or inprovenent to
cracks in sidewal ks. Al of that, for exanple,
requires the coll aboration with the Departnent of
Transportation that does this work.

COUNCI L MEMBER VALLONE: [off m c]

SHAUNEEQUA OWNUSU:.  Uh- huh, and then after
that, we just kind of repeat the process, and we
report out on what those successes are. So there's a
pl anni ng process. Right, a planning part of the
process | eads to--

COUNCI L MEMBER VALLONE: [interposing] |

guess even that part of it could be tailored. | nean
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I"'msure there are a lot of groups in our district
that are very senior focused, and probably can give a
list very quickly of things.

SHAUNEEQUA OWUSU.  [interposing] Right.
We can do this in tw to three nonths--

COUNCI L MEMBER VALLONE: [i nterposing]
Too bad.

SHAUNEEQUA OAUSU:  Sorry. | apol ogi ze.

COUNCI L MEMBER VALLONE: Two to three
nont hs.

SHAUNEEQUA OWUSU. Two to three nonths
for all the conversations and what not, and then
about six nonths realistically to do the
i mpl enent ati on.

COUNCI L MEMBER VALLONE: (Okay, soO what
woul d you see as the-- | guess the greatest
chal | enge going forward?

SHAUNEEQUA OWUSU.  Well, |--

COUNCI L MEMBER VALLONE: [i nterposing]
Not just you, but anyone?

SHAUNEEQUA ONUSU. Sure. One of the
challenges is timng. W are working, of course,
with the Council to deci de what those nei ghborhoods,

or whi ch nei ghborhoods are going to be chosen. So
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we're going to have a really short tinmeframe for this
particul ar year. But, you know, obviously, we'll
make it work, and it will all cone together. Some of
the other outside of tine, some of it is about
resources, and not necessarily nonetary resources.

But it requires quite a bit of manpower. It's going
to require quite a bit of time fromcouncilmtic
staff as well. And what does that |ook |ike? And,

of course, juggling priorities because your offices
are very busy. And then, finally, you know, it's

bri ngi ng people together at a table who traditionally
may not talk to each other. And so that takes a
little bit of time for those relationships to truly
gel .

COUNCI L MEMBER VALLONE: And sonet hi ng
just thought about when | reached over to the
speaker. | mean of the council nenbers are going
through the participatory budgeting now. There nmay
be a way to inplenment certain aspects |like the park
benches and transportation, things that we can maybe
of fer during these neetings. |Is that you-- |Is that
sonet hi ng that - -

COW SSI ONER RESNI CK: That might. As

Shauneequa said, that's one of the thoughts was that
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that process could feature an expl anation of the
various elenents that mght be if the data were
avail able in that community or the preferences that
mght fit into the agenda for fiscal year budgeting
activities.

COUNCI L MEMBER VALLONE: So, just to
close, | may expedite sone of those ideas and get
t hem out because those neetings are happening |ike
right now So we can put themon the table as
possi bl e great ideas. That would be great. Thank
you very mnuch

CHAI RPERSON CHI N:  Thank you. Counci
Menber Deutsch

COUNCI L MEMBER DEUTSCH: Thank you, Madam
Chair. First of all, I"'mvery thankful to the
Speaker and ny coll eagues in the New York Gty
Council for allocating funding for the New York City
Acadeny of Medicine Age-Friendly NYC Initiative in
fiscal year 2015 project. An initiative designed to
enhance the lives of seniors by pronpoting age in
everything. And Age-Friendly New York, of course,
will ask that to city life.

| recently had an opportunity to

coordinate an event in my district where two buses
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departnent from | ocal senior centers and headed to
Governor's Island. The trip included a bus ride,
ferry ride, and custom gui ded tour of the island
along with activities that allowed seniors to explore
the history of Governor's Island. The National Park
Service and Governor's Island opened its doors free
of charge, a clear denonstration of the m ssion,

whi ch asks city agencies, cultural and comrunity
groups to get involved in creating the city nore

i nclusive of overbelts [sic] as well as being
sensitive to their needs. First of all, can you
Shauneequa, you're sitting on the side nice and
quiet, but | could vouch that for when you need to
advocate for our seniors, you are very vocal, and

|'ve seen that first hand.

SHAUNEEQUA ONUSU: | like that. [sic]
[ 1 aughs]

COUNCI L MEMBER DEUTSCH: Ch, okay. So
there you go. And currently, | amfacing nmany
challenges in ny district for seniors, and | | ook

forward to continuing partnering with Age-Friendly
New York and the Acadeny of Medicine on these
projects, and that would be a big test. But so far

you have passed ny test, and |I'mvery thankful to our
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Speaker for bringing this to our current budget.
Thank you very nuch

CHAI RPERSON CHI N:  Thank you. Counci
Menber Treyger. Onh, Speaker, do you want to say
somet hi ng?

SPEAKER MARK-VI VERI TO  No, but just
goi ng back to sonething that Council Menber Vallone
said when he alluded to the participatory budgeting
process, and there are two things. And | want to
just touch on one of the things that have been said.
Any process, including this that is really seeking to
get greater input on the ground from our
constituents, is obviously going to take a | ot of
effort, right? And we know that fromthe | evel of
conversations that we are engaged in through this
process that |l eads up to the set of recomendations
that seniors want in their nei ghborhood. But also
i ke the participatory budgeting. But, whether or
not a project that has been discussed-- And it can
al so help us be better |legislators and better
representati ves because if those conversations are
happeni ng, once those recomendati ons conme out, they
can al so guide us and informus of maybe how great we

al l ocated di scretionary allocations.
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And | know that that's sonething that was
consi dered whether it's the pedestrian countdown
cl ocks, which a lot of seniors want in neighborhoods.
O, whether it's security caneras, you know, that
comes out of the conversations that process. It also
hel ps us be nore effective in figuring out ways how
we nmake our decisions. So incorporating this into
those existing processes |like the participatory
budgeti ng conversations, | realize is really
exciting. So | appreciate that. Thank you.

CHAI RPERSON CHI N:  Thank you. Counci
Menber Treyger.

COUNCI L MEMBER TREYCGER: Thank you,
Chair, for holding this very inportant hearing. |
thank the Speaker for her major support on behalf of
our seniors in our city. | comrend the Comm ssioner
and | conmmend everyone here for really taking an
active role, and really spearheading this initiative
to provide services | think are critically needed by
our seniors.

Just a quick question with a coupl e of
things. As we nove towards a nore age-friendly city,
are we al so thinking about safety in the sense where

ny part of the city was heavily hit by Super Story
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Sandy, and nmking sure that energency preparedness is
a part of the age-friendly plan about age safety and
partnering with senior providers in the district.
Maki ng sure seniors are aware about the energency

pl an. Making sure that they know where the
evacuation routes are, and howto prepare. |Is that
bei ng considered as part of this initiative?

COW SSIONER RESNICK: It is. In fact,
we just-- At NYAM just conpleted a study and DFTA
was very involved as well in doing an assessnent, a
post Sandy Assessnent because obvi ously seniors are
nost heavily affected.

COUNCI L MEMBER TREYCER: [i nterposi ng]
Correct.

COMM SSI ONER RESNI CK: Those were there
hi ghest nortality rates. Many of whom you know,
died in their hones from downing interestingly.

COUNCI L MEMBER TREYGER:  Correct.

COWMM SSI ONER RESNICK: So we're very well
aware of it. | think the results were just put out.
| think the report cane out about three our four
nont hs ago, and we've been really working with the
emer gency preparedness agenci es because what we've

found is that seniors knew a | ot about how better--
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how best to serve themin energencies. They know
whi ch agencies locally that they trusted, and they
had really good i deas about how to create
nei ghbor hoods speci fic networks and response systens.
And so far, the neetings have been going really,
really well. W' ve been in neetings serially with
Li ndsay Gol dnman who's been | eading that part of the
initiative as being nmaybe with the energency
preparedness agencies in the city and they're quite
responsive. So | think we're going to see sone
nodi fications of the existing plans in response to
things that the seniors identified as priorities for
t hem

COUNCI L MEMBER TREYGER: G eat because ny
office is willing to partner with you at any tinme to
real |y engage seniors to informthem of the energency
pl ans or senior centers. | have a district that has
a very large senior citizen population. | want to
make sure-- They're the nost vul nerable--

COWM SSI ONER RESNI CK: [i nt er posi ng]
Yeah.

COUNCI L MEMBER TREYCGER: -- during these
types of events making sure that they' re wel

prepared. And | saw sone i nages the benches, nore
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benches. One recomendation, and | don't know if
you' ve heard fromother districts is that
particularly in the sumrer time it gets pretty hot in
Coney Island and the nmetal benches get pretty hot.

COMM SSI ONER RESNI CK:  [i nterposing] Yes,
I'"'msure they do. Yeah. [l aughs]

COUNCI L MEMBER TREYCER: So are there any
plans to | ook at, or benches that are-- that don't
get so hot during the sunmer tinme?

COMM SSI ONER RESNI CK:  Yes, that's right,
and we've heard that, and | think that the chall enge
is sort of finding a partner that can produce benches
or high quality bal ance, and cost-effectiveness that
are not made out of netal that get heated up. So
we're on it. W' ve gotten the feedback. [l aughs]

COUNCI L MEMBER TREYCGER: | appreciate
that. Thank you very much

CHAI RPERSON CHI N:  Counci | Menber Arroyo.

COUNCI L MEMBER ARROYQO  Thank you, Madam
Chair, and Shauneequa. Nice to see you
Congratul ati ons and | guess ny condol ences, right,
because you've got to be careful what you pray for.

So there is already a list of districts where the
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addi tional Age-Friendly Districts will be devel oped.
I's there?

SHAUNEEQUA ONUSU:. W currently don't
have a final list. W've proposed nei ghborhoods
based off of the criteria that | nentioned earlier.
W' ve been- -

COUNCI L MEMBER ARROYQ [ i nterposi ng]
That's the page |I'm |l ooking at in your presentation.
So it has the criteria. So ny hope is that you have
an idea of what those districts are to be or those
nei ghbor hoods are to be, and that there is active
conversations with the Council Menber. W don't
al ways have everything on the radar. W nmaybe
shoul d, but we don't, and we can't mss an
opportunity to be able to provide the additional
resources and/ or collaboration that woul d happen
under this initiative in the conmunity. So |
recommend that you actively reach out to the counci
menbers whose districts are prined for the next wave
of devel opnent of this initiative. Because if you
leave it to us, we mght mss it.

COUNCI L MEMBER TREYGER: [off mc] Not

intentional. [sic]
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COUNCI L MEMBER ARROYQO  You know not
intent-- You know, at 57 |'mjust too honest naybe,
but the fact of the matter remains is that a nmenber
may not know that they're ready unless we're
organi zed in some way in order for us to nove to the
next steps. So ny recommendation is that if you have
a list of neighborhoods you find are ideal for the
wave that those nmenbers be brought into the
conversation sooner rather than |ater so that that
wor k can get started sooner rather than later. And
that's all ny-- |It's not a question. It's a
reconmendati on. Thank you, Madam Chair.

CHAI RPERSON CHIN:  Yes, | think those
conversations are going to be ongoing to get ready to
start and they do have sone proposal, but | guess you
have to touch base with the Council Menber to nake
sure that they want it. That they have the resources
or willingness to do it and then--

COUNCI L MEMBER ARROYQ  [interposing] |
don't know any nenber that wouldn't want it, and the
problemyou're going to have is you better prove to
me ny district should not be on that list. That's

all 1'm saying.




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

COW TTEE ON AG NG 50

COMM SSI ONER RESNI CK: No, | agree and |
think this has got to be a collaborative process.
Really, it's nost effective when you're led fromthe
council person's office. As | said, though, we're
excited about the conmtnent to nove into each of the
districts over the next three our four years. And
so, there may be ways certainly, but your point is
wel | taken, whenever it happens.

CHAI RPERSON CHIN: | guess the question
relating to that is that you have sone pilot projects
that were privately funded. So | guess with the
Admi nistration, Comm ssioner is it, you know, does
the Admi nistration | ook at other funding sources to
hel p kind of expand this program besi des just the
Gty Council funding.

COWM SSI ONER RESNI CK: There's a budget
commtment in terns of the admnistration as well as
the Council, but on specific projects depending on
the projects we always | ook for outside funding from
agi ng specific foundations, yes.

CHAI RPERSON CHIN:  So hopeful Iy, we can
find nore resources to expand as quickly as we can

even though the target is all the district by 2018.
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COMM SSI ONER RESNI CK: Madam Chair, if |
may. One of the really inportant points is the
net wor ki ng that the Comm ssioner is doing with other
city agencies because we found at the outset of Age
Friendly that very often if agency heads are really
asked to just | ook at what are the prograns and
capital investnents you're going to be nmaki ng anyway,
over the next two or three years. And to the degree
there were districts identified and/ or projects that
they could either shift the timng on or just think
about doing themin a different way, often it doesn't
require additional funds. | think having been in
city governnment nyself, the first thing you don't
want to start necessarily. |It's only going to be
nore noney fromcity agencies. And one of the
reasons they signed on was really just asking themto
| ook at what they were going to do anyway with an
aging lens. And | think the specificity of the
districts in this process will even be nore hel pful
t here.

COUNCI L MEMBER TREYGER: Madam Chair, if
| can junp in on that. | think what you just
mentioned is critical because there's not a counci

menber district that's not undergoi ng sonme project
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whether it's a library or park. And it usually costs
hundreds of thousands or mllions of dollars. |
woul d hate to finish a project and find out we could
have done sonething nore age-friendly within that
project. So we're going to ask not even to wait

until 2018 even though it's the ten districts every
council district probably can tweak a project to nake
It nore age-friendly now.

COW SSI ONER RESNI CK:  Yes.

COUNCI L MEMBER TREYGER: As opposed to
saying, gee, | wish we would nove on it. So I could
use your help on that because we're all-- And the
budget is com ng up very quickly again. So we woul d
like to talk about certain things within that.
Especially the libraries. | think if we're talking
about seniors, the libraries are becom ng community
centers now. And there are ways within the parks and
the libraries to inplenent everything we just tal ked
about .

COW SSI ONER RESNI CK:  Yes.

COUNCI L MEMBER TREYCGER: Thank you.

COMM SSI ONER RESNI CK: Certainly within
capital projects, and universal design should just be

an essential elenent of every budget. Yes.
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CHAI RPERSON CHI N:  Yes, we agree with you
on that. Council Menber Rosenthal.

COUNCI L MEMBER ROSENTHAL: Thank you.
Sorry to have to junp in and out here. So, Chair,
t hank you so nmuch for holding this hearing. Thank
you for all the good work that you guys are doing. |
wanted to bring up sonething that | hope hasn't
al ready been discussed while | was out of the room
and that is how we can work wi th NYCHA on maki ng
their devel opnments nore age-friendly. Have we
di scussed at all yet? No. Okay. So there's a
NYCHA-- | want to bring to your attention that
there's NYCHA conmplex in ny district in senior [sic]
houses that is working very closes with architects
to-- And they have already cone up with a plan to
renodel a floor of one of their buildings to be nore
age-friendly. 1It's sort of like setting it up to be
sort of the next step up keeping themin their hones,
but not in a nursing home. And | wanted to know if
you were working with NYCHA on this at all? |If you
would be willing to work with NYCHA, we'd | ove your
hel p. O course, sone of it will be funding, but I'm

sure al so you woul d have great insights.
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COW SSI ONER RESNI CK: W& woul d, but what
|"ve been learning is that the architects that
specifically work on senior housing and seni or
specific designs that that is a specialty within
architecture and wthin that field. And they have
the wherewi thal, and the know edge to know exactly
how to construct a building whether it's retrofitting
or building fromthe ground up. So that know edge
and expertise already exists. And in ny
conversations with the HPD Comm ssi oner and with OWH
and the Parks Departnent and all of that. They've
al so incorporated those universal design concepts in
anything that they're doing. So it's a well-
established field. But sure, we're always willing to
consult with NYCHA. Thank you

COUNCI L MEMBER ROSENTHAL: [mic] Are you
a NYCHA departnent at all? [sic]

COW SSIONER RESNICK: | think we're
actually part of the nmeeting that we were both
tal ki ng about already. Yeah. [l aughs]

COUNCI L MEMBER ROSENTHAL: Al'l right,
t hank you very nuch

CHAI RPERSON RODRI GUEZ:  Just one | ast

question. | think in your presentation you talk
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about havi ng Busi ness | nprovenent District and ot her
non-profits within the community, and that woul d be
sort of helpful with the inplenentation. So is that
one of the criteria that you' re going be using?
Whet her that community has organi zati on of the
Busi ness | nprovenent District or energency
associ ations or CDOs that can be invol ved?
COMM SSI ONER RESNICK:  It's |isted as one
of the ideal criteria. 1t's not on the core |ist,
but it's on the side, and | think we found that
because as you stated earlier seniors do buy |ocal.
And the friendliness of the |ocal business, and the
value to local nerchants of being senior friendly is
really inportant. So | think it's been shown to be
incredi bly hel pful, and inportant as a force in the
community. | think we're all seeing that to produce
health in any community whether it's aging or
ot herwi se, the business conmunity really needs to
buy in and get aligned. And very often they have
funds that they mght be willing to invest and/or
certainly because it's in their business interest,
and for themto then make their businesses nore
internally. So | think any kind of energency

association a BIDis great. Oher, you know, BIDs in
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their districts obviously. But | think it's a strong
force if it's there.

CHAI RPERSON CHIN:  Ckay. | think going
forward that even one in each Council District my
not be enough. [laughter] And |I'm nust | ooking at
ny Council District. |[|'ve got so many different
nei ghborhoods. So | think that when you tal k about
Age- Fri endly Nei ghborhoods, it's going to be a | ot
nor e.

COW SSI ONER RESNI CK:  Well, | think one
of the things we've found over time and part of what
we tried to do in our work so far, and really
| earning from each experience is devel opi ng tool
kits. Really in the case of Bed-Stuy you were
really, if you will, kind of coaching a | oca
organi zation that really was-- Really took the
project forward. So | think we're hoping-- W don't
want to be the limting staff, and | don't think any
of the governnent agencies do as well. So the idea
is if there is one, then this is where council person
becones really inportant because they can bring
peopl e from ot her nei ghborhoods in to see the one

that's working. And they can get their own ideas and
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try to be helpful. So it's a bit viral in sonme ways
once it gets started.

CHAI RPERSON CHIN: Great. Thank you.
W're going to hear fromthe Bed-Stuy later. So
t hank you very nmuch for comng to testify today.

SHAUNEEQUA OWUSU.  Thank you.

COWM SSI ONER RESNI CK: Thank you very
much.

CHAI RPERSON CHIN:  And we're joined by
our former colleague, and our Manhattan Borough
President Gale Brewer. She had an Age-Friendly
District so wel cone.

[ Pause]

GALE BREVEER: Thank you very nuch, Madam
Chair and nenbers of the commttee, and it is an
honor to be here today. 1'mgoing to sumarize. |
think we're passing out some material, but |I'm going
to sunmarize it because | know this topic well, and I
|l ove the fact that you're having the hearing. And I
want to thank DFTA and the fol ks of the Acadeny for
all their support. Just in Manhattan al one, we have
about 231,000 ol der adults, and in the five boroughs
over 65 is over a mllion. And the good news or the

bad news, | think it's good news. | think young
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people may feel a bit differently, but we're going to
I ncrease 45% t hose of us 65 and older in the next two
decades. So at that time, one in every five New
Yorkers will be 60 or ol der. It's alittle scary to
t hi nk about .

So we thought about Age-Friendly. W had
two neetings, one in 2008 on the West Side and one in
April 2011. And | have to say over a thousand
seni ors showed up at each neeting. There were so
many that the fire departnment was going to close down
the hall where we had it. So people are interested
because they want to know that you care about their
i ssues. And people are very, very interested in
transportation, the housing, the health, the culture,
and the social services. Al of the things that
you' ve been tal king about. So starting off with that
kind of hearing really gave peopl e ideas about what
to do in the neighborhood. And |Iike you said, not
every nei ghborhood is the sane. So in our case
transportation safety as it continues to be you m ght
think it's other issues.

But that is the nunber one concern.
Seniors want to be able to get around, and they want

to get around safely. And so the bike | anes becane
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t he nunber one issue at these forums, the concern
And so, at that point, we did what others have done.
We had several neetings with the delivery people.
The Department of Transportation hired people to go
door-to-door to tal k about safety, and | think you
noted there were |laws that were passed in terns of
delivery people. But it came out of these sessions.
To be honest with you, the real concern. Because we
have that nmany peopl e concerned about transportation,
and to themit was the bicycles nore than anything
else. At the sane tinme, as we tal ked about
enforcenent and all the things that are ongoing in
di scussi on.

I want to say also as we speak we are
goi ng up and down Broadway. The enter Broadway to
| ook at curb cuts because if you don't have a safe
curb cut, people are going to trip, and they're going
to fall. And again, it's back to transportation
safety in its broadest terns. So just getting around
has to be part of any age friendly discussion. The
benches are so popular. | nmean we have a | ot of
them | don't think they' re throughout everywhere,
and so we need nore benches. They are confortable.

They go in the right direction. People want to sit
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on them They're attractive. Again, that was

sonet hing that cane out of the discussion both at our
funder, our discussions, these huge gatherings. And
also at the original neeting that we had with the
Acadeny and the mayor at that time, and all of the
advocat es.

So | think we need nore benches
everywhere. There is one interesting problem \When
you put them near a school, they have to be facing
out towards a street when there's a fence between the
pl ayground and the street because parents don't want
peopl e peeping on their children. So little things
like that we |l earned. W had a lot of input as to
where every friggin' bench goes. [laughs] Because
every tinme you put a bench, if sonebody in the
nei ghbor hood doesn't like it, or the senior doesn't
like it, then you have a whol e discussion. So put
the benches where people what, and you' ve got to have
i nput to the benches.

Lisa [sic] Manhattan and |I'm sure
el sewhere free tickets to Broadway shows. That is
t he nost popul ar event. And the fact of the matter
is the good news and bad news. This is what we

| earned. So we went to Lincoln Center and the
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Br oadway shows. We know that sonme seni or prograns
work hard. It's a full-tinme volunteer job to get
free tickets to Broadway shows. | think all of our
nei ghbor hoods are full of great cultural
opportunities. So the question is, how do you get
themto seniors? It turns out that a ot of the
audi ences in our city are already older. So they
actual |y want younger audi ence nenbers. So we
| earned the hard way. That's what we | earned.

On the ot her hand, the young people
aren't available like this, you know. It's 2
o' clock. W have an 8 o'clock curtain. Wo's
avai l able? And we have this big problem of how do we
tell the seniors that, you know, the Wz is avail abl e
tonight. W' ve got 20 tickets. | can't say we
solved that problem but we've had |ots of
di scussions. Texting isn't always happeni ng when
you're over 65 or 80 years old. So |I think we need
to think of a better system because there are tickets
available to the Met or to the Wz or even to the
ot her prograns. And al so, where are the good free
prograns at Juilliard or BAM or Lehman Col | ege, and
all these other great places? That we haven't

solved. But | can say the cultural activities.
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But then the next problemis who are you
going to go with? That cane up over and over again.
| live alone. Are they going to go with you, Counci
Menber? 1'Il tell the lady down the street that you
woul d li ke to go.

COUNCIL MEMBER: [off mc] I'll take ny
wfe with ne.

GALE BREVWER: But the | ady down the
street wants to go with sonebody. It's |ate at
ni ght, and she doesn't have anybody to go with. So

doi ng buddy progranms came up over and over again.

Who can | go with? 1'd like to go with sonebody.
["mout. | want to go to the theater. | want to go
to the nusic program | don't have anybody to go

with. So again, not that it's solved but these are
the issues that we cane up with

The whol e i ssue of technology. As you
know, |'ma big supporter of O der Adults Technol ogy
Servi ces, OATS, which I know you are al so. Because
of all of our interest, in 2007, we helped to wite a
federal grant so they got sone of the stinmulus noney,
actually mllions of dollars. It has now run out at
the end of 2013, and we were able to get in |ast

year's budget sonme nore noney for technol ogy and
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seniors and OATS. But | will tell you that is a huge
unnet need. The seniors want to be able to
participate in technology. Not just for their own
needs, but to see their grandchildren. A lot of the
seni or centers have broken conputers. | was in one
the other day. There was no actual teacher. Sone of
the work. Some of themdon't.

CATS has a phenonenal center on 25th
Street, but that's not in all five boroughs.
Honebound seni ors, seniors com ng honme fromthe
hospital. There have been sone pilots where seniors
com ng honme can use the technol ogy, and don't have to
make as many trips to the doctor. Nurses often go to
the seniors. W know about the honmebound issue
problem There are a | ot of dead spots in buildings.
So we would |ike themas a health professional to
comuni cate with the doctor and the senior to avoid
going to the doctor. But the trouble is there are a
| ot of dead spots using that technology. So these
are all sone of the problens. | can say there are a
| ot of good aspects to it because OATES has expanded
tremendously. But it still has chall enges, a whole

wor |l d of technol ogy.
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G ow Geen Age Wll Initiative. | say
that this is what we worked with the Acadeny on so
well. Gocery stores, they hard to find now. |
don't know about, but we're losing themand all the
nei ghbor hoods the grocery stores. W should have a
much better grocery store opportunity. That's
anot her whol e story, but they have to lug the
groceries hone. Sonetinmes sonebody has to do sone
grocery shopping for them So we put together a
brochure, sonmething sinple. Wo's friendly, which
stores that we-- W surveyed all of the groceries in
t he nei ghborhood. W is friendly? Wo has snall
portions? Wo hel ps you reach high up? That's an
i ssue. Margaret needs it anyway, but, you know, for
everybody el se. [laughs] W is going to have a
bat hroon? Wo has a place to sit in the grocery
store? Little things |ike that. And again, doing a
survey of all the grocery stores, and then maki ng
that available in a leaflet. 1t was so popul ar.
Peopl e woul d want to know that kind of information.
Wio delivers for free. Al of that kind of
informati on that nmakes sense for your probably

| anguage i ssues al so.
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So coming out of all that, we realized
the inportance of food and how it could be fresh and
gotten to seniors. W did two things. Thanks to
DFTA we sat with them because under federal
governnent, understandably you have to have a
nutritious meal at the senior center and honebound.
So we were able to work with DFTA so that their
nutritional stated that instead of--and these are ny
wor ds- - canned broccoli, which | hate, to be honest
with you. We could have fresh fruits and vegetabl es
fromthe whol esale programat the G een Market. And
that has been such a positive aspect to the senior
centers. Now, it's conplicate to give you the
chal  enges. The senior centers have distributors.
They have people they work with to
purchase their foods just |ike any store or any
restaurant. So to introduce a farnmer, introduce a
G een Market is challenging. |It's not an easy change
because the senior center chef, who is |ike any other
chef or any other business owner in a sense, they
have people whomthey work with. So just making that
change as part of an age-friendly effort is hard.

It's much better for the senior and for the famli es.
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But it's a change that we had to work on. But | want
to thank DFTA because they allowed it to happen.

At the sanme tinme, we found out that every
school has a garden, a greenhouse, hydroponi cs.
They' ve all gone nuts. So guess what, in the sunmmer
you have nore lettuce. Wat in the world are you
going to do with all that lettuce in the summer? So
we brought the senior chef over to the school, and
the senior chef was |ike, Wat is this? But now the
senior center is getting all the lettuce.
Unbel i evably delicious |ettuce, hydroponic fromthe
school, and even during the year because there's so
much | ettuce when you have hydroponic that even the
cafeteria can't use it all

So that relationship now neans that the
seniors who didn't believe me that there was |ettuce
growing in water across the street. Now, the seniors
go to the school, and they, too, help, too, with
harvesting the lettuce. And there are other greens
and ot her aspects. So that relationship
i ntergenerational can be very special when you cone
to food. Again, there are gardens and ot her
situations. So this doesn't, you know, address a

huge, huge issue of food insecurity, but it helps for
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I ntergenerational and it helps for better food in the
progr ans.

Then what happened was we sai d, okay, so
if we have this with food, why can't we have food
delivered to the senior centers fromthe farnmers? So
wor king with G een Market again, we managed to get
for $8.00 we ended up with amazi ng bags of fresh
fruits and vegetables working with at |east ten or so
seni or centers. | cannot believe how- | can't tell
you how popular this programis. It is now Wst
Side, Harlemand in Chelsea Clinton. W hope to go
all through Manhattan. For $8.00 they get this huge,
huge basket of fruit, bag of fruit. And we actually
do the ordering in ny office. Shula Warren is
amazing, but it's not too heavy. W don't put a 50-
pound squash in there, and it's also according to the
conmuni ty.

If it's a Latino community, if it's the
West Side community, if it's a Harlem conmunity
different foods that are relevant. Believe ne, you
don't want to mx themup. W did that once. So you
want to have foods that are appropriate and it's not
too have. And then a van takes those unbelievable

nunbers of bags that have been packed by seniors in
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t he nei ghborhoods that want to hel p, by interns, by
vol unteers, hundreds and hundreds of them now, to the
senior center. O even in sone cases, and we need to
do nore of this, to the |obby of a building that's
willing to | et bags of food be there. And then the
seni or picks them up when he or she can during the
day.

Because there's a bl ock association or a
NORC, a horizontal NORC or vertical NORC that's
willing to do that. People love it and they pay
$8.00 the week before. So it's all calcul ated.

Again, I'mgiving you a summary, but | think it's
al so they feel governnment is doing something for
them and the food is absolutely phenonenal. W

i nclude the farmer name, the nane of the farnmer who
has grown the food, the location of the farm and
some recipes as to how to use those particul ar
vegetables and fruits that year.

Needl ess to say, we docunented. W did a
report on it, and it's unbelievably successful. ['ve
actual ly been shocked at how successful it is, and
Central Harlemthe Dough Fund is hel ping there.

There are about three our four centers that are

participating and many nore want to. Cbviously,
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we're getting to the end of the grow ng season. But,
of course, people are trying to say, what can we grow
during the winter? That kind of thing. | think also
just to junp on the topics, the whole issue of
housing. | think you had a further discussion. The
mai n i ssue for SCRIE you' ve heard it for seniors and
bei ng age-friendly is they need a place to go to
give, to talk, to get questions answered. W have
one in Manhattan, as you know, that | was very
i nstrumental on John Street on getting opened. But |
think in all the boroughs the Departnment of Finance
has got to have a place where people go to get their
answers to questions. And so, | just want to say a
coupl e of other things.

| think that the issue of snal
busi nesses canme up, and this is incredibly inportant.
| know that |ots of people are working on that. |
can tell you sonme of the challenges. One of the
chal l enges is the small businesses, which as anybody
knows, |I'ma nmom and pop fanatic. |1'mnot normal. |
think that they should be in many nore | ocations, but
they often have a step because they're snmall. And
for me, unfortunately, a lot of the chains, because

they' re newer they have the sliding doors. The whole
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i ssue of doors is incredibly inportant. Wen you
have a really heavy door on a bank. | know one
senior to make the bank friendlier, she spent a whole
year advocating the bank to have a door that was
easier to open. It was e was little, but she just
coul d not open the heavy door. She had to wait for
sonmebody to open the door. Just a door could be an

I npedi nent to an age-friendly community. So | think
the issue of thinking about working with snal

busi ness owners on the street how they can make their
busi ness nore age-friendly. 1Is it a challenge? It's
not an easy way to go about them and just a built
envi ronnent can be a hindrance.

And then finally, as you can inagi ne, we
have in the Manhattan Borough office, the Manhattan
Bor ough Seni or Advi sory Council with Seniors. And
one of their issues is higher education. Because in
every nei ghbor hood you have a coll ege, and you have a
library in that college. And yes the libraries as
the Council Menber indicated are definitely senior
spots as is I'"'mafraid McDonald's. These cone up a
lot. They're real issues. The other one is why
can't the colleges have a nore senior friendly

policy? And that's sonething to be worked on.
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The seniors would like to use those
facilities and institutions, and how do we work out
together a way to do that. You know, simlar to the
i ssue of the cultural. They have a | ot of tine.
They have great interest. They want to tal k about
civic affairs. They want to be educated. They want
to have ongoing learning. Sone of the institutions
have sonme online | earning. Sone of the senior
centers have it also. That involves technol ogy. So
how can we work on it together.

So that's just a sunmary of sone of our
t houghts, but in general the way that we approached
it was a built environnent. W also approached it in
terms of health and fitness. There are a |ot of ways
that you can becone healthy. Food is just one of
them (Obviously, all the exercise and things that a
| ot of the senior centers do. But how do you get
food to people at their place of residence so it's
not sonething that they have to drag, and figuring
out a way of loading it. And if they do, what's the
friendliness of that institution.

So | really appreciate all the work that
t he Acadeny has done, DFTA, all the advocates, and |

think that each nei ghborhood is different. But |
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think there are some bottomlines that could nmake our
entire city nmuch nore age friendly. And | really
appreci ate the opportunity to tal k about these

i ssues. Thank you very, very nuch.

CHAI RPERSON CHI N:  Thank you, Borough
President and thank you for all your advocacy for al
these years. And we've still got Council Menber
Rosent hal who was here earlier

GALE BREVEER  Thank you.

CHAI RPERSON CHIN:  So she's got to carry
on that age-friendly district.

GALE BREVWER  Thank you very nmuch.

CHAI RPERSON CHIN:  Wel |, thank you for
bei ng here today.

01:21: 30 COUNCI L MEMBER VALLONE: Just
real quick, Madam President - -

CHAI RPERSON CHI N:  (On.

COUNCI L MEMBER VALLONE: --you're
spoiling us with your President now two days in a row
and all your wisdom So we're getting very used to
this. Wuld you, before you | eave any advice | guess
on the criterion that's being used to create, do you
think it can be expanded changed or just eventually

just accrued? | know by 2018, we're going to have
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hopefully all 51, but do you see any things that we
can | ook at and nake sure.

GALE BREWER. | think you'll have to--
nmean |I'1l have to give-- Just as an exanple, | was
in the roomwhen the Speaker was a council nenber and
Adri an Benepe [sp?] and she figured out the sw mm ng
thing I nmean as an exercise and |I'msure she tal ked
about it.

COUNCI L MEMBER VALLONE: She did.

GALE BREVWER: But | think what you have
to do is bring together the huge nunber and see
what's nunber one on people's mnds whether it's the
built environment or |onger library hours or
what ever, and try to have sone successes. So that
peopl e can-- Because it's hard to define what's
age-friendly. And so people-- Like the swi mm ng was
great. That's clear, and what we did with the food
Is clear. So you have to think of one defining issue
that you can have a success on, and then | think
build fromthat. | nmean we haven't had success so
much with the tickets or some of the other issues.
The countdown signals, which is a travel issue, and
the benches. |If you have a | ot of those, then people

begin to see, Ch, sonething is happening that is for
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me. So each nei ghborhood being different, and in
your case it's different because you' ve got nore
suburban stile, and you' ve got sonme-- You know, you
have ot her issues.

COUNCI L MEMBER VALLONE: There are
transportation i ssues. \Wen--

GALE BREVEER  Transportation issues.

COUNCI L MEMBER VALLONE: --seniors can
get fromone part of the district to the other.

GALE BREWVER: Right. So maybe you need a
trolley or sonething. | don't know. Sonething that
woul d get them from place to place that they would
see was for them | nmean we have parks that seniors
can't go to because they're too steep. You know,
they can't get to them They literally say, | can't
get to that park. How amlI--? The nuseuns. They
can't go to the American Miuseum of Natural Hi story.
It's too far to wal k between exhibits. Things |ike
that you wouldn't think of but those are the kinds of
things that they would |ike to have sonme support

with. So | guess think of sonething that's defining-

COUNCI L MEMBER VALLONE: [i nterposing]

Thank you
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GALE BREWER: And then try to focus on

t hat .

COUNCI L MEMBER VALLONE: Thank you very

much.

GALE BREVWER: Thank you.

CHAI RPERSON CHI N:  Thank you. We're
going to call up the next panel.

[ Pause]

CHAlI RPERSON CHI N: M chael Lanbert from

Bed- Stuy Gateway BID. Larissa Geen fromalso the
Bed- Stuy Aging Inprovenent District; Helene Collie
fromLISC and Jerry Maltz fromthe Anmerican
Institute of Architects

[ Pause]

r

CHAI RPERSON CHI N:  You may begin. Please

identify yourself before speaking.

M CHAEL LAMBERT: Good afternoon. M
nane is Mchael Lanbert. |'mthe Executive D rect
of the Bedford-Stuyvesant Gateway Busi ness
I mprovenment District in Central Brooklyn. | also
serve as the Co-Chairman of the New York City BID
Associ ation. The Bed- Stuy Business | nprovenent
District is the home for alnost 400 small business

on Foley Street between Troy and Cl asson Avenues,

or

es

and
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al ong OCcean Avenue from Atl antic Avenue to Hal sey
Street in the Bedford-Stuyvesant nei ghborhood of
Central Brooklyn. | amalso the Co-Chair of the BID
Associ ation, a nenber organi zation of Busi ness
| mprovenment District Directors created to
collectively address issues faced by the city's BI Ds.
| thank Mayor de Bl asi o, Departnent of the Aging,
Commi ssi oner Corrado, Speaker Mark-Viverito, and the
Committee on Aging Chair Council Menber Chin and
menbers of the Gty Council Committee on Aging, and
the other nenbers of the Cty Council for the
opportunity to testify here before you this
af t ernoon

Under the | eadership of the Departnent of
Smal | Busi ness Services' Conmm ssioner Maria Torres-
Springer with the core goals of the Business
| mprovement Districts is to provide resources that
contribute to the economc viability of the city's
commercial corridors in which they are |ocated. One
way to achieve this is to create environnents that
attract consuners of all denographics. The aging
popul ation is in the border consuner denographic and
represents a very inportant consuner segnent.

Especially in a nei ghborhood Iike Bedford- Stuyvesant,
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whi ch has residents many of which have lived there
for over four decades.

As Bedf ord- Stuyvesant's mai n comrer ci al
t horoughfare, the Bed-Stuy Gateway BID is situated in
one of the original three New York Gty nei ghborhood
projects for the Aging Inprovenent District program
Based on New York City census data, nearly 30% of
Bedf ord- St uyvesant residents are 60 years or ol der.
To identify methods to accommpdat e the shoppi ng needs
of Agi ng Denographi ¢ of Bedford-Stuyvesant, the BID
has worked with the Ofice of Council Menber Cornegy,
the Coalition for the Inprovenent of Bedford-
Stuyvesant, the Age-Friendly Initiative of the New
Yor k Acadeny of Medicine, and |ocal BID business to
pronote and execute prograns that benefit this group
of consuners.

Prograns include evaluating |ocal small
busi ness to determ ne their |evel of age-
friendliness. Providing technical assistance as well
as local small business with regard to where they can
do better to accommpdate aging consuners. O fering
smal | grants to inplenent changes relating to making
busi ness nore age-friendly. Engaging seniors and

creating as age-friendly anbassadors who are able to
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t hen connect and conduct outreach to area business
and the local conmunity regarding the benefits of the
age-friendly services. There have al so been neetings
around comuni cati ons and social nedia canpaigns to
further get the word out about these prograns.

Agi ng consuners are often pleased with a
program specifically created to provide themw th
targeted and nore conveni ent shopping options. These
have i ncl uded di scounts for seniors on specific days
of the week, physical accommodati ons such as
providing wider aisles. Placing products at |evels
where seniors don't have to bend down to reach them
and providing nenus and flyers with larger fonts
maki ng them easier to read. In sone cases this could
result in new custoners patronizing and new sources
of revenue for local area small businesses. The BID
has al so worked with the staff of the of the New York
Acadeny of Medicine's Age-Friendly Initiative to
conduct surveys and produce profiles of age-friendly
busi nesses, and the benefits to agi ng consuners.

Wil e these are only sone of the exanples
of how age-friendly prograns benefit both the aging
consunmer who take advantage of them and the

busi nesses who create them there is still a greater
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need to pronote these concepts to greater nunbers of
busi nesses and residents in the area. Providing
expanded fundi ng opportunities for businesses | ooking
to becone age-friendly would al so be wel coned by many
| ocal small businesses. The BID | ooks forward to
working with the Council, the New York City Business
Associ ation, the New York Acadeny of Medicine, and
others to continue to pronote age-friendly
initiatives in Bedford-Stuyvesant and throughout the
City making it a great place for our aging New Yorker
popul ati on. Thank you for having ne here this
af t ernoon

LARI SSA GREEN. G eetings, nenber of the
Committee on the Aging, on Aging, Madam Speaker, and
Madam Chair. M nane is Larissa Geen. | serve as
t he Program Manager of the Coalition for the
| mpr ovenment of Bed-Stuy as well as the Bedford-
Stuyvesant Agi ng |Inprovenent District. | would like
to express ny gratitude for the invitation to Bed-
Stuy's AID to cone and share our successes with you
all. The Bedford-Stuyvesant Agi ng | nprovenent
District is a programthat brings the concerns and
suggestions of older adults to our |ocal businesses,

non-profit organi zations, city officials, cultural,
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educational and religious institutions to devel op
Strategic initiatives that positively inpact the
lives of older adults. W are privately funded by
the Fan Fox & Leslie R Sanuels Foundation. The
program began in 2011 with the Coalition for the

| mpr ovenment of Bed-Stuy in partnership with the New
York Academny of Medicine and the Local Support
Initiatives Corporation. W would also like to
recogni ze and thank your Council Menber Cornegy who
is the mghty council nenber of the 36th District for
hi s unwaveri ng support.

Qur AID s goals are to pronote healthy
living, eating, and social engagenent, encourage
financi al enpowernent, and to pronote age-friendly
retail anong the nei ghborhood seniors. W obtained
these goals through the Coalition for the Inprovenent
of Bed-Stuy's Mddel. W are a community partnership
organi zation, and we facilitate collaborative
progranmm ng between non-profits in Bed-Stuy so that
greater change is affected in different focus areas.
Those areas are business vitality, social services,
wor kf or ce, housi ng, and savings and asset buil di ng.

The organi zations in partnership with BID

i ncorporate senior activities that pronote our goals
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into their work plans. For exanple, Bridge Street
Devel opment Corporation has a nultitude of workshops
and events such as cooki ng cl asses, |ine dancing, and
financi al enpowernent sem nars for the comunity
seniors. Northeast Brooklyn Housi ng Devel opnent

Cor porati on and NEBHDCO has built their comunity
garden with the help of their resident seniors, and
they have begun to offer gardening, cooking, and
nutritional classes to the conmunity. They have al so
begun to screen the participants at their pantry for
benefits in order to increase the anount of seniors
are taking advantage of these free benefits.

The Bedford- Stuyvesant Restoration
Corporation is another one of our star partnerships
as they are extrenely instrunmental in increasing the
nunber of seniors who have the opportunity to get
their homes weatherized in addition to a nunber of
free benefits. Many of our partners do go above and
beyond to incorporate enrichnment prograns for our
seniors. In addition to these this our Aging
| mprovenment District participates in the Age-Friendly
Retail Initiative, which M. Lanbert touched upon
Whi ch neans that we advocate on behalf of seniors to

busi ness owners inploring themto offer senior
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di scounts and/ or make physical inprovenents that wll
benefit their senior custoner base. W also offer
mcro grants of $1,000 to incentivize themto make
t hese physical inprovenents. To date, we have
engaged in conversations wth 55 business owners and
i nfl uencers about naking their businesses nore senior
friendly. Eleven businesses have signed on to make
their businesses nore senior friendly by way of
ei ther a physical inprovenment and/or a discount.

Bedf or d- St uyvesant Agi ng | nprovenent
District seeks to assist older individuals in
achi eving safe, healthy, and independent |ifestyles
by providing for themthrough our community orani--
organi zation. |I'msorry. Qpportunities where they
can | earn about the benefits, and resources that they
are qualified for and enroll in the services. These
things will aid themin financial security for
retirenment and the Age-Friendly Retail Program To
do these things even nore effectively, and to
i ncrease the prograns sustainability, we've teaned up
wi th the nei ghborhood' s senior | eaders and ordai ned
them as our age-friendly anbassadors.

Qur age-friendly anbassadors have

enmbar ked on a canpai gn of benefit screenings at
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di fferent senior centers throughout the nei ghborhood.
In these screenings, we utilize Single Stop of
Bedf ord- St uyvesant's Restoration Corporation's to
screen for a SNAP, SCRIE, DRIE, Access-A-Ri de, The
Medi care Savings Program and a variety of other free
benefits. Single Stop on the Road nakes it easy for
seniors to access their benefits. The seniors are
screened, provided with application assistance so the
applications are conpleted, and then they are mail ed
out. Followup is done in the end to ensure that the
benefits are actually received. They are a one-stop
shop for determning eligibility, and in the case of
these screenings in particular enrollnment. There is
actually a benefit screening going on right now at
the Restoration Corporation that the Anbassadors are
hol di ng down in ny absence to cone and share with
you.

Qur age-friendly anbassadors have al so
hit the pavenent in our Age-Friendly Retai
Initiative. They, too, go door-to-door engaging with
| ocal businesses to advocate for these physica
i nprovenents and the senior discounts. They are very
proud of the work that has been done to date.

However, one of our major setbacks is that
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unfortunately our funding period has cone to an end.
And in order to continue such great work, we are in
need of financial support. Thank you for allow ng ne
testify today.

COUNCIL MEMBER: [off mc] You had a |ot
to tell us about. [laughter]

HELEN COLLI ER:  Thank you, Chair Chin and
Aging Commttee nmenbers for inviting LISCto testify
about Age-friendly New York City Aging |nprovenent
Districts. M nane is Helene Collier. 1'mthe
Policy Director of Local Initiatives Corporation's
New York City Ofice. |'msubmtting this testinony
on behal f of LISC New York City, one of LISC s 30
city-based programoffices nationwide. To just tel
you very briefly about who LISCis, our mssionis to
hel p resi dent focused comrunity-based non-profit
organi zations transform di stressed conmuniti es and
nei ghbor hoods into healthy ones that are good pl aces
to live, do business, work, and raise famlies.

Over the last 34 years, LISC New York
City has invested approximately $2.3 billion in nore
than 75 New York City community devel opnent
corporations and other | ocal non-profit

organi zations. Wth our support, these organizations
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have devel oped over 34,600 affordable honmes, and nore
than 2.3 mllion square feet of community and
commercial space. And | bring this up because |
think that conmunity devel opment corporations and
communi ty- based organi zati ons are key to Aging

| nprovenent Districts. As ny coll eague has j ust
testified and ny coll eague at the BID. Having

organi zations, participating organi zations on the
ground with close relationships with the community is
a very good starting point for devel opi hg age-
friendly nei ghborhoods and agi ng i nprovenent
districts.

So part of LISC s housing work we've
supported the devel opnent and rehabilitation of
hundreds of senior apartnents directly and through
our equity investing affiliate National Equity Fund.
For exanple, we've partnered with West Side
Federation for Seniors In Support of Housing, WSFSSH
on devel opnents including G andparent Famly
Apartnents for grandparents raising their
grandchildren. Barink [sic] and Court, which is a
Section 202 repositioning, Los Puentes, which will be

in construction and ot her such projects.
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So LISC New York Gty 1is very actively
I nvol ved in the work of the Bedford-Stuyvesant Aging
| mprovenent District, and strongly supports the
Council's plans for increased funding to expand the
reachi ng i npact beyond the current four districts to
the ten new districts and eventually citywide. W're
very, very excited about that. Such an opportunity
to serve the senior population and to also really
marry the work of the Comunity Devel opnent
Corporations to the needs of the seniors in their
communities. So as ny coll eagues al ready nenti oned
the Bed-Stuy AIDis led by a consortium of comunity-
based organi zations called SIBs. Bedford-Stuyvesant
Restoration Corporation is managing the AID staff,
LI SC New York Gty and the New York Acadeny of
Medi ci ne dividing the technical assistance. And the
funding up until now has cone fromthe Fan Fax &
Leslie R Samuel s Foundation. So three major
communi ty devel opnent corporations in Bed-Stuy are
wor ki ng together. As you've already heard, Bed- Study
Restoration, Bridge Street Devel opnent Corporation
and the Northeast Brooklyn Housi ng Devel opnent

Corporation are all bringing their own resources and
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prograns and tailoring themto the needs of the
seniors for the Aging Inprovenent District.

And because so nmuch of what | wanted to
say has already been said, I'lIl cut this short, and
"Il focus on the fact that not only are seniors
bei ng served, but they're benefits that inprove the
nei ghbor hood for everybody. And it's about creating
comuni ty, connecting seniors to each other, but also
to the neighbors of all ages in the nei ghborhood.
Sonme of the nost rewardi ng work that's conme out of
Al D are the connections forged between seniors and
children, recreating the best aspects of nulti-
generational culture.

A couple of things that | did want to
point out. Liz Cungs [sp?], a Health Food Qutreach
Worker for the Northeast Brooklyn Housing Devel opnent
Corp, and that work is to serve the entire conmunity
to bring healthier food to the community. But as
part of this Aging Inprovenent District, special
efforts are being nade to connect seniors to--
| nprove access for seniors to heal thy food.

So the dividends for the entire
community, seniors once they're no |onger isol ated,

are brought back into the community by transportation
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access, by their nobility being nade easier are able
to really give their incredible wisdomand life
experience back to the community by sharing their
life stories with their neighbors. Especially
children in the conmunity and adding to the soci al
fabric. Senior-friendly inprovenents to the built
envi ronnment have mnultipl e-player positive effects
that benefit everyone. Age-friendly in many cases
al so neans disability friendly and child-friendly
too. For exanple, curb cuts hel p peopl e pushing
strollers and people with nobility inpairnments, too.
In addition to seniors noving around the nei ghborhood
with the aid of wheelchairs, wal kers, or canes. The
same is true of benches and seats along with specia
corridors. They are convenient resting places for
toddlers and small children and their exhausted
parents and caregivers as well as seniors and peopl e
with nobility and endurance chal | enges.

Adul t exercise equi pnent in the parks
benefits adults of all ages not just seniors. And
then many seniors especially immgrants fromrura
areas who have a tradition of working in gardens and
raising their owm food are experts on how to

cultivate these gardens, and they can share that in
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communi ty gardens and el sewhere with the entire
conmuni ty.

So, really the point that LISC New York
Cty wants to nake is that we already have conmunity
infrastructure in many of our communities. Not al
of them but where this already exists. |t nakes
sense to take a close | ook at what the capacity of
those organi zati ons have, what resources they already
have, what partnerships, and rel ationships they bring
to the table. And it's a way to serve nore peopl e,
to bring nore people into the program And also to
save resources. |If it's already there, why not build
on it as opposed to starting fromscratch? So thank
you very much for the opportunity testify, and LI SC
New York City is happy to provide any other
information that the conmttee mi ght desire about how
this could work and does work.

CHAI RPERSON CHI N: Thank you.

JERRY MALTZ: Cood afternoon. Thank you
for letting us testify. | amJerry Maltz, an
architect representative of the Design for Aging
Commttee of the New York Chapter of the Anerican
Institute of Architects. The Design for Aging

Committee ains to increase public awareness of the
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needs of seniors in an urban environnment, and to
create and age-friendly New York City by pronoting
desi gn that acconmobdates those needs. The conmittee
strongly supports the efforts of the New York City
Council, the Age-Friendly New York Gty Conm ssion
and the New York Acadeny of Medicine in establishing
age-friendly nei ghborhoods we know now t hr oughout the
five boroughs of New York City. Wbrking toward
i mproving the city in ways that enabl e i ndependent
seniors to live safely and confortably in their
nei ghbor hoods and apartnents to age in place is an
i nportant aspect of creating an age-friendly city.
I mpl enenti ng ways for seniors to easily negotiate
their surrounds also facilities the goal of universal
design by creating an environnent that better serves
the needs of all age groups. Thus, helping to
mai ntai n the di verse nei ghborhoods that are key to
the city's vitality.

For the past five years, the Design for
Aging Commttee has been exploring multiple issues of
aging in place wwthin a dense urban environnment. In
May 2013, they conducted a charrette, that is an
i ntensi ve one-day workshop to generate ideas for

nodi fyi ng the exi sting housing stock of New York
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City. To enable seniors to continue to live

I ndependently in their current apartnments and
communities. The results of that charrette were
exhibited at the Center for Architecture in Manhattan
I n January 2014, and can now be viewed on our website
that's www. boom ngboroughs. org. The ideas generated
can be considered through a corporation into the

gui des of building owners on how to adapt their
properties to better accommpdate the needs of tenants
who are seniors. For which Council Speaker Melissa
Mark-Viverito plans to introduce |egislation. The
Design for Aging Commttee would be very pleased to
participate in devel oping that guide.

As a followup to the workshop, we are
currently organizing a | arge-scale architectura
conpetition to generate additional possibilities for
nodi fyi ng exi sting New York City housing stock. W
are also the group that's working on the Ansterdam
Houses project that Council Menber Rosent hal
nmentioned a while ago. And we hope to get that
project actually built as an inprovenent to existing
New York City housing. The Design for Aging
Committee woul d al so be pleased to participate on the

recently proposed Senior Housing Taskforce to
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continually nonitor existing conditions and focus on
appropriate sol utions.

In May 2011 at the request of the Age-
Friendly New York City Comm ssion and the New York
Acadeny of Medicine, the Design for Aging Conmittee
i ntroduced a short docunented titled U ban Design and
Architectural CQuidelines for an Age-Friendly New York
City. \Wich contains nunerous detail ed suggestions
for elenents that should be included in an age-
friendly nei ghborhood. That docunent is available on
our website, and is also included here the witten
testinony that | have distributed.

These recommendati ons are consistent with
the Mayor's recently announced Housi ng and Vi sion
Zero plans, and woul d hel p New York's burgeoni ng
seni or population to remain active and engaged in
their comunities. Thus, aging with dignity. Thank
you.

CHAI RPERSON CHIN:  Thank you all for your
testinony, and for your great work and hopefully we
can duplicate sone of those efforts in the new ten
districts that the Council w Il be sponsoring. And

hopeful |y we can expand that throughout the city. So
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t hank you again for com ng today, and for your hard
wor K.

HELEN COLLI ER  Thank you.

JERRY MALTZ: Thank you.

CHAI RPERSON CHIN: | al so wanted to thank
our commttee staff, Eric Bernstein, our Counsel.
This is his first hearing with us, and Janmes Sabudi
[sp?], Policy Analyst, and al so Doheny Sapura [sp?]
who is our Finance Analyst who is on maternity | eave.
She just had a baby girl. So thank you again for
com ng today. And the neeting is now adjourned.

[ gavel ]
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