
New York City Council 
Memorandum in Support of Legislation 

This memorandum is authored by the sponsor and explains the need for the legislation 
referenced below, in accordance with Rule 6.00(d) of the Rules of the Council. 
 
Introduction Number: 
Int. No. 0701-2024 
 

Prime Sponsors: 
By the Public Advocate (Mr. Williams), Julie Won, Shahana K. Hanif, Jennifer Gutiérrez, Farah 
N. Louis, Gale A. Brewer, and Lincoln Restler 
 

Bill Title: 
A Local Law to amend the administrative code of the city of New York, in relation to 
videoconferencing services for individuals in custody of the department of correction. 
 

Submitted by: 
Public Advocate Williams 
 

Justification: 
Visiting a loved one on Rikers Island is a notoriously long process. Visitors are often forced to 
wait for hours, receive conflicting information about rules and arbitrary enforcement, and 
experience poor communication from the Department of Correction (DOC). Even just getting to 
the island itself is arduous, as there is only one bus line that runs in and out of Rikers Island, and 
no subway access. Sometimes, visitors are not even allowed to see their loved ones at all. 
 
Alternatively, the jail allows video visits, which a person can request on the DOC website. For 
many families who aren’t able to make the trip to Rikers Island, this may be the only way that 
they can see their incarcerated loved one. Therefore, it is important to ensure that these visits 
remain available and at no cost. This bill would require DOC to provide free videoconferencing 
services to individuals within the custody of the department. It is important to codify this option, 
as the availability of services inside Rikers Island is unreliable and often revoked arbitrarily. 
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