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Introduction
Good morning, Chair Restler and members of the Committee on Governmental
Operations.

| am Dawn Pinnock, commissioner of the Department of Citywide Administrative Services
— commonly known as DCAS. | am pleased to be here to discuss the proposed DCAS
budget for fiscal year 2025.

At DCAS, our mission is to make city government work for all New Yorkers, and it remains
at the forefront of everything we do.

DCAS Accomplishments

| would like to start by briefly looking back and providing a few updates about DCAS’ work
since our agency testified before your committee last year.

We have doubled down on public safety, namely street safety. We expanded our
intelligent speed assistance pilot — which prevents operators from exceeding the local
speed limit — to more than 300 vehicles including 50 school buses and have reduced
the municipal fleet by 1,083 vehicles; exceeding our target by 26%. Our roads are safer
with a significant decrease in hard braking incidents, a reduction in reported crashes,
and a compliance rate of over 90% with local speed limits among our fleet operators.

Beyond the strides we made in fleet safety, we also led and activated a multi-pronged
strategy to help restore and fortify the City’s workforce.

We launched the City’s first-ever Vacancy Sprint to bridge the municipal vacancy gap.
e Between February and August, we hosted 16 events in communities all around
New York City.
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« With support from the Council and our labor partners the hiring halls were a
resounding success - yielding more than 2,200 same day job offers for critical
government roles.

+» And we are actively reviewing the City’s Minimum Qualification Requirements
(MQRs) for entry level titles, a major step in our efforts to make civil service more
equitable and accessible.

Looking Ahead
Turning our gaze forward, we're setting our sights on furthering our work to cultivate a
city government that delivers equity, access, and fortifies communities.

Sustainability:

With lingering impacts of the COVID-19 pandemic — and the ensuing supply chain and
contractor disruptions that followed ~ we're working hard to get back on track to meet our
40% energy reduction commitments.

We are:
« Installing an additional 30 megawatts (MW) of solar generating capacity and up to
10 MW of large-scale battery storage to power City operations.
+ And we have over 50 MW of capacity contracted for development, some of which
we expect to come online this year.

Part and parcel to our work of greening our buildings in the coming year, we are also laser
focused on modernizing our fleet. This work includes growing our electric vehicle fleet to
over 5,000 vehicles, expanding our charging infrastructure by 75%, and reducing carbon
emissions with the use of alternative fuels including our large scale adoption of renewable
diesel.

Understanding the DCAS Budget

Currently, we have an overall $2 billion budget (inclusive of all funding sources), with $981
million of that spent on citywide utilities including heating, lighting, and power. These are
fixed costs based on forecasted energy usage and utility rates. The good news is that
DCAS is working every day both internally and with our sister agencies through muiltiple
programs to reduce energy use. To date, I'm proud to say that this work has generated
more than $126 million in energy savings.

Beyond providing utilities to our municipal agencies, we are also tasked with identifying
physical spaces for city agencies and other public entities to meet their operational needs.
When a need arises and city owned space is not available or feasible, our real estate
team identifies and negotiates leases on behalf of the city. Of our overall budget, $162
million is dedicated to these costs associated with multi-tenanted leased sites.

In addition to these expenses, we have also invested in extensive maintenance and repair
work across our portfolio of City-managed buildings.
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To support these efforts, in the current year our budget includes:

e $13.7 million for fagade projects for various buildings in our portfolio including
$10.2 million recently added for 88-11 Sutphin Bivd (Queens Supreme Court), 26
Central Ave (Staten Island Supreme Court), and 253 Broadway (the Home Life
Building).

e [t also includes:

o $3.8 million recently added to support emergency roof and other interior
repairs.

o $17.1 million to support the City's effort to transition to an all-electric fleet.

o And $112 million to achieve the One City climate goals as outlined in
Executive Order 89 and Local Law 97.

Revenue Generation

In addition to these programs, every year DCAS generates a significant amount of
revenue on the City's behalf. In FY24 and FY25 we anticipate generating $75.8 million
and $66.9 million respectively. This revenue is primarily due to three areas:

e $41 million in private rentals of city-owned properties, DCAS’ largest source of
recurring revenue.

e $12.7 million for the sale of surplius vehicles and other City-owned equipment;

e And $4.8 million from applicant filing fees for civil service exams.

Program to Eliminate the Gap (PEG)

On the savings front, DCAS, like every city agency has participated in budget reduction
initiatives to help eliminate budget gaps and prepare for any potential budgeting
restraints.

These initiatives include:

. Other than Personnel Services (OTPS) savings totaling $17.7 million in FY24 and
$15.9 million in FY25 due to a $15 million reduction in the fleet EV purchasing
program, and OTPS efficiencies across DCAS program offices.

. $17.8 million in FY24 and $6 million in FY25 of additional revenue due to increases
in revenue from rents, energy incentive programs, civil service exam fees, and the
State.

DCAS Capital Plan
The preliminary budget reflects an updated five-year plan of $3.3 billion from FY24
through FY28 for projects managed by DCAS. This plan includes maintenance and

enhancements to DCAS facilities, the renovation of feased spaces, and continuing our
energy conservation and fieet electrification work.
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The preliminary budget for FY25 is $764 million and includes:

¢ $434.5 million for energy conservation and green energy projects. This includes
funding to electrify boilers, lighting retrofits, HVAC upgrades, steam distribution
improvements, and a variety of clean energy projects which all further DCAS’ work
to reduce our carbon footprint, helping to create a more livable city.

¢ $306.5 million to support our capital construction program for City-owned offices
and court buildings. While this includes the routine operations and maintenance of
our buildings, it's also part of a broader focus on helping agencies more efficiently
use office space in our municipal buildings.

e And another $20.9 million for information technology system upgrades to improve
our Civil Service Investigations, citywide equal employment opportunity, and space
management systems.

* And lastly, $ 2 million for fleet electrification work.

Conclusion
| look forward to working with each of you to advance the mission of my agency and

support the critical work we do citywide to keep our city thriving. With that, | would be
happy to answer any questions.
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Statement by Corporation Counsel Sylvia O, Hinds-Radix to the City Council
In Connection with the Preliminary Budget for Fiscal Year 2025
March 5, 2024

Good afternoon, Chair Restler and distinguished Members of the Government
Operations Committee. It is a pleasure to come before you to discuss the Law
Department’s fiscal year 2025 Preliminary Budget. I’m joined by First Assistant
Corporation Counsel Muriel Goode-Trufant, Managing Attorney Eric Eichenholtz,

and Director of Finance Motte Araf.

The Law Department represents the City, the Mayor, the City Council, other
elected officials and the City’s agencies in all affirmative and defensive civil
litigation. As a prosecuting agency, the Department brings proceedings in Family
Court alleging violations of criminal laws and represents the People of the State of
New York in proceedings filed in Criminal Court to enforce the City’s
Administrative Code. Law Department attorneys draft and review local and state
legislation, real estate leases, procurement contracts and financial instruments for
the sale of municipal bonds. The Department also provides legal counsel to City
officials on a wide range of issues such as civil rights, education, intellectual
property, land use and environmental policy. The Department’s work embraces all

City entities and operations; our impact is tremendous.

The Department currently has on board approximately 765 assistant
corporation counsels and 665 legal support professionals. We are proud to be a
diversity, equity and inclusion leader in the legal profession with approximately 30%

of our lawyers ethnically diverse and 58% percent women.

The Law Department plays an important role in enhancing the City’s fiscal

strength, providing internal support to agencies and elected officials to ensure legal
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and ethical compliance and in advocating for the public good. To better carry out
this mission, during the past year, we created two new Divisions within the Law
Department: The Risk Management Division and the Ethics & Compliance

Division.

In prior years, I testified before this Committee about the important work of
what was then the Tort Division’s Risk Management Unit working with all City
agencies to mitigate or eliminate risks to City residents, both short-term by
identifying dangerous conditions that can be remediated quickly and long-term by
identifying agency operations or practices that are often the subject of litigation to
discuss possible changes. This past year, we expanded this unit into its own Division
of the Law Department, adding staff and resources to focus on this important task.
The Risk Management Division meets regularly with City agencies to discuss
matters that are frequently the subject of litigation to strategize about possible
changes to mitigate risk. As its own Division, the Risk Management Division has
expanded its work beyond personal injury matters to risk issues across all legal
disciplines. For example, Risk Management attorneys are working with our Labor
and Employment Law Division attorneys to create strategies to prevent liability from
wage and hour violations. The Risk Management Division is also embedding
attorneys in our teams handling cases in which Monitors have been appointed by the
courts. Their work will ensure that these costly Monitorships function no longer
than is absolutely necessary and provide guidance and counsel to agencies to ensure

that the legal issues that lead to these large cases do not recur.

Our Ethics & Compliance Division was created in response to the
overwhelming demand for advice and counsel from the Law Department’s Chief
Ethics Officer from within the Law Department as well as throughout the City

government on matters of legal ethics, representation and conflicts of interest, as
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well as a demonstrated need for additional resources to be placed on compliance
matters. In addition, the Law Department separately handled various federal
compliance matters including counseling and litigation of False Claims Act matters
concerning the City’s compliance with the terms of federal grants. Additionally, the
Law Department required new expertise and resources to meet new obligations in
supporting the five District Attorneys’ Offices and the Special Narcotics
Prosecutor’s Office who have requested representation for their staff members in
connection with proceedings before the newly formed Commission on Prosecutorial

Conduct.

The Ethics and Compliance Division was created to better conduct this
important work, as well as create new measures to ensure compliance by City
agencies with local, state and federal requirements which require monitoring,
advisories, and reminders that were not currently in place within City government
prior to the creation of this Division. The creation of this Division also achieves
cost savings — for instance, after shadowing outside counsel for approximately 9
months, the Division is now capable of representing prosecutors and attorneys in
grievance proceedings, eliminating the need to hire outside counsel at significant

additional cost to provide the defense of these individuals.

The Law Department plays a significant role in securing funds for the City
and protecting the public good. For example, through the work of our Affirmative
Litigation Division, in the first half of this fiscal year we recovered over $30 million
dollars for the City and City entities. This includes monetary recoveries for unpaid
cigarette taxes, propefty damage, breach of contract, idling violations, tenant
protection, false claims act cases, securities fraud, anti-youth vaping, and opioids
 settlement payments, among other things. In addition, Collections law firms

supervised by the Law Department recovered another $10 million.
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In addition to these financial recoveries obtained to compensate for violations
of the City’s rights, our Affirmative Litigation Division continued in this Fiscal
Year, to pursue civil enforcement actions for the protection of public health and
safety. We continue to litigate against cigarette traffickers, sellers of flavored
electronic cigarettes or “vapes,” and marketers of e-cigarettes to youth. There are
approximately 50 matters, either in court or under consideration, to compel
compliance by landlords and building owners with code requirements designed to
protect tenants and the public; in December, we reached our first million dollar
settlement with the owner of eight properties in Manhattan, who agreed to a
corrective action plan. We continue to litigate against car manufacturers Kia and
Hyundai, who decided to omit from certain car models the industry standard anti-
theft immobilization devices, forcing law enforcement to respond to surging levels
of auto thefts, with thieves participating in a viral TikTok *“challenge.” As you are
aware, we just filed a suit on behalf of the City, the NYC Department of Education
and NYC Health + Hospitals to hold social media platforms accountable for their
contribution to the youth mental health crisis facing the City. We also settled the
first pattern or practice lawsuit under the City’s “Freelance Isn’t Free Act”, enforcing
compliance with the nation’s first law protecting freelance workers, and recovering

double damages for freelancers who were not paid.

We also anticipate saving the City over $100 million dollars this Fiscal Year
in payouts from the judgment and claims fund through our continuing activity to
compel insurance companies to defend and indemnify the City. In these cases, we
are enforcing coverage for lawsuits arising out of the work performed by private
contractors and permittees. Every case that the insurance company steps up to
defend is a case that does not have to be defended by city attorneys, thus saving

enormous legal resources. Settlements and judgments paid by insurers in cases
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falling within the policy coverage also save the City substantial sums. This past
year, the Affirmative Litigation Division achieved a milestone — passing more than

two and a half billion dollars saved since the start of the program in the 1990s.

A further example is our Commercial and Real Estate Litigation Division,
which defends the City in a wide range of contractual disputes. These disputes
include three categories of agreements: contracts with private companies to build or
repair the City’s infrastructure; leases of important public properties; and contracts
for all types of goods and services. These claims are largely based upon negotiated
terms of pre-existing agreements and typically involve significant exposure to the
City. In FY23, the Division saved the City $50 million by resolving $150 million
dollars in claims for $100 million. Similarly, our Tax & Bankruptcy Division’s
defense of real property tax assessments protected $91 Million in property tax
receipts in FY23 and almost $30 Million during the first half of FY24.

A large focus of our work this year was to ensure the City could adequately
respond to the influx of asylum seekers arriving in our City. Lead by our executive
team, a multi-disciplinary group of attorneys from across several Law Department
divisions, provided critical and timely legal advice. The work of this dedicated
group of attorneys from Divisions such as Legal Counsel, Affirmative Litigation,
General Litigation, Contracts and Real Estate, Administrative Law and Regulatory
Litigation enabled the City to respond to this crisis lawfully and cognizant of
applicable laws and rules. The team also litigated myriad matters that arose in order
to represent the City’s interests in court. A good example of this work was the efforts
of our Affirmative Litigation Division, which was tasked with litigating (and
continuing to litigate) in upstate counties and towns to defend the City’s ability to
use available upstate hotel rooms for temporary housing assistance for asylum

seekers, ensuring the City was not limited in our ability to manage this crisis.
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As you are likely familiar, our office also works side by side with Council
attorneys crafting local laws and then defending those laws if and when they are

challenged.

All of this work is in addition to our efforts to defend the City and its
employees in litigation in more than 70,000 cases annually, We have experienced
an increase in pending cases, particularly in our largest division, Tort, where there
are now more than 31,000 pending cases. Included in the number of pending cases,
are long-standing cases, COVID-19-related cases, and newly filed Adult Survivor

Act and Child Victims Act cases.

The Tort caseload remained steady this year due to our efforts, to employ new
strategies to efficiently address case backlog, despite budget constraints. For
example, for years, tort cases involving the Department of Transportation have been
hampered by the need to, at great personnel cost, search myriad databases
maintained by the agency to locate and provide relevant material for discovery.
Working with the Law Department, DOT has implemented a system called
Universal Legal Search, ULS. ULS can search across DOT’s databases to extract
and pull relevant material for discovery production in a far more efficient manner.
We anticipate that ULS will allow the Tort Division to significantly reduce a backlog
of discovery motions, including motions to strike the City’s answer in cases in which

the City otherwise has a meritorious defense.

We continue to pursue this and other innovative strategies, with other
agencies, to manage the workload across all of our divisions in the face of the
increased workload and emerging legal challenges, but fear that the unprecedented
level of attrition of ACCs and support professionals may outpace our mitigation

efforts. For example, we continue to see an erosion of resources previously
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provided to the Tort Division that enabled us to improve case outcomes through
increasing early settlements, engaging in better case preparation, and enhancing our
state court trial practice. As the City’s fiscal condition improves, we look forward
to working with the Office of Management and Budget and the Council to restore
resources to successful initiatives and identify new initiatives that will allow the Law

Department to more effectively carry out its mission.

The Family Court Division is the second largest and the only prosecutorial
Division in the Law Department. All of the work of the Division is geared toward
strengthening youth, families and communities. Its mission is two-fold: through
Juvenile Justice and Interstate Child Support. We are the presentment agency for all
Juvenile Justice, Adolescent Offender and Interstate Child Support cases referred to
the NYC Family Courts. Under the rehabilitative mandate of the Family Court Act,
the Family Court Division must work to achieve outcomes that serve the needs of
each individual youth brought before the court, while at the same time, protecting
the interests of crime victims and ensuring the safety of the community at
large. However, these matters require resources similar to those prosecutorial
agencies such as the District Attorneys. Our Family Court Attorneys work in
approximately 30 locations, 365 days and nights a year including nights, weekend,

and holiday operations.

The amount of serious matters handled by the Division continues to rise. New
York City continues to experience a significant increase in violence around firearms
cases. The number of firearms cases handled by the Division is at an all-time
high. In 2017, the Division handled 39 firearms cases citywide. In 2022, 384
firearms cases were referred to and investigated by the Family Court Division, and
in 2023 that number reached 415. Thankfully, the number of homicide referrals has

decreased from 8 in 2022 to 2 in 2023. However, the number of Juvenile Justice
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case referrals increased by 51.8% from 3814 in 2022 to 5,790 in 2023; 73% of
which involved felony charges. Despite the increased complexity of the cases and
challenges regarding evolving technology and attrition; with the exception of the
first year of the pandemic (2020), the Division has maintained a conviction rate of
over 70% reaching 77% in 2023. Our Child Support case referrals also increased
by 9.68% from 1870 in 2022 to 2051 in 2023.

The goal for youth in Juvenile Justice is to identify strengths as well as
resources and opportunities to foster success in the community. To do so, our staff
members are dedicated to outreach across the five boroughs, attending events in
schools and in communities in order for us to meet and support all those who may
need our assistance, In Juvenile Justice proceedings, the law requires a determination
that balances the needs of the youth and community safety. The vast majority of
cases in the Division result in community-based outcomes including diversion and
restorative justice. Throughout all matters, we look toward matching youth,
families and impacted community members with appropriate services and
opportunities geared toward preventing system involvement; providing
rehabilitation; securing restorative services and promoting enhanced outcomes for
the youth, families and communities in NYC. Our staff is committed to a wholistic

approach to these issues.

My testimony today provides a limited survey of the very broad and varied
legal work performed by the Law Department. By keeping the interests of all New
Yorkers at the center of our work, we can do what is right and reinforce trust in

government. And that is our core commitment.

I thank you for your support of the Law Department and look forward to our

continued collaboration. I would be happy to answer any questions you may have.
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Statement by
Chief Administrative Law Judge & Commissioner Asim Rehman
of the NYC Office of Administrative Trials and Hearings
to the City Council Committee on Governmental Operations, State & Federal
Legislation in Connection with the Preliminary Budget for Fiscal Year 2025

March 5, 2024

Good afternoon. My name is Asim Rehman and I am the Chief Administrative Law Judge and
Commissioner at the NYC Office of Administrative Trials and Hearings (OATH). I would like
to start by thanking Chair Restler and the members of the Committee on Governmental
Operations, State & Federal Legislation for the opportunity to testify today.

In today’s testimony I will first describe the successful efforts of the Office of Administrative
Trials and Hearings over the past year, and will then address the budget projection for this
coming year.

OATH is New York City’s central, independent administrative law tribunal. In the past calendar
year, fiscal challenges have not deterred us from our mission to ensure due process, fair and
impartial hearings, and timely decisions for everyone who comes before OATH. All of OATH’s
adjudicators approach this responsibility with the utmost seriousness, as do the OATH staff who
help support our hearings. I can personally speak to this commitment, As the Chief
Administrative Law Judge, I myself conduct trials and conferences where I meet with litigants
and their representatives, listen to the evidence, help parties find opportunities to settle, and issue
decisions that are based on the law. Even when faced with such fiscal challenges, OATH has
been able to maintain our standards by adapting our practices so that we continue to seamlessly
deliver our services to New Yorkers, city agencies, and all other parties who appear before us.

The proof is in the numbers. In 2023 alone we processed almost 590,000 summonses, held over
220,000 hearings, issued close to 2,500 appeals decisions, and conducted over 625 trials. This is
a tremendous volume of work, and it is a testament to the amazing public servants who are part
of the OATH team. In each of these thousands of cases, the tireless and committed staff at
OATH take great care to ensure that every party who appears before us is treated impartially and
is accorded due process.



A key ingredient to ensuring due process is keeping OATH independent. For OATH,
“independence™ means that our administrative law judges and judicial hearing officers listen to
all sides, review the evidence without favor, apply the law fairly, and do all of this without any
external influence. At OATH, we believe that there is one standard of justice for all; the
members of the public who have cases at OATH are treated no differently from the city agencies
that appear before us. We do not take direction from any city agency on our cases.
Independence also means that OATH does not comment on the enforcement policies, rules or
regulations, or disciplinary practices of agencies that file cases with us. Our role is to adjudicate
cases, not to set policy. Consistent with this, when we regularly provide City Council with data
reports concerning cases filed with OATH, you will note that we do not analyze that data or
make recommendations. Such analysis is not in our purview,

Whatever challenges await the city, OATH’s amazing staff have dedicated themselves to
meeting these challenges and making sure that New Yorkers receive impartial hearings and
timely decisions. OATH’s staff is, very much, “New York’s Fairest.”

Trials Division

OATH’s Trials Division adjudicates a wide range of cases filed by City agencies, boards, and
commissions. Trials are conducted by Administrative Law Judges (ALJs) who are appointed to
five-year terms. The Division’s caseload includes employee discipline and disability hearings
for civil servants, as well as cases involving City-issued license suspensions and revocations,
City vendor contract disputes, the conflicts of interest law, the City Human Rights Law,
consumer and worker protection laws, the Loft Law, retention of police-seized vehicles prior to
forfeiture proceedings, and campaign finance violations.

With the end of the COVID-19 pandemic state of emergency during June of last year, the OATH
Trials Division conducted proceedings both by video and in-person. This expansion of options
has enabled parties to participate and view video and other evidence simultaneously, receive
interpretation in their languages of preference, and communicate clearly with the ALJ virtually
or in court. The tribunal remains consistent in dispensing justice and rendering impartial
decisions that protect the due process rights of all parties appearing before the independent ALIJs.
During the first half of FY 2024, 100% of decisions issued by OATH ALIJs were adopted by the
agency heads who referred those cases to OATH

Hearings Division: Adjudications, Clerk’s Office, and Appeals

The OATH Hearings Division is comprised of Adjudications, Clerk’s Office, and Appeals.
Adjudications conducts hearings on summonses issued by more than 20 different City
enforcement agencies for alleged violations of law or City rules. City enforcement agencies that
issue these summonses include the Department of Buildings, the Department of Sanitation, the
Department of Environmental Protection, the Fire Department, the Parks Department, the
Department of Consumer and Worker Protection, the Department of Health and Mental Hygiene,
and the Taxi and Limousine Commission.



As previously noted, in 2023 OATH held hearings on over 220,000 summonses. Adjudications
continues to conduct most of its hearings telephonically. Telephonic hearings are safe, easy, and
very convenient. With a telephonic hearing, residents and small businesses, their representatives,
and City agency attorneys and inspectors do not have to travel to OATH Hearing Centers and
appear in person, and they can schedule their remote hearings by email. A call-back option is
also available for residents and small businesses to use once they check in to their Hearing by
Phone, which adds convenience by eliminating the need to wait on hold and allowing New
Yorkers to get on with their day until their hearing is called. That said, we know that some
individuals do want to physically come to OATH for their hearing. Accordingly, OATH
continues to make in person hearings available to respondents who request them. Residents and
small businesses also have the opportunity to submit their defense by mail or through “one click”
computer submissions.

As part of this work, the Clerk’s Office staff handle all of the administrative steps associated
with hearings, from scheduling to responding to inquiries to mailing out decisions to processing
refunds and accepting payment on penalties imposed. In 2023, the Clerk’s Office processed
close to 590,000 summonses that were filed with OATH. Among other things, the Clerk’s
Office also facilitates the payment of fines and penalties to the City for respondents who want to
pay outstanding summonses and processes refunds for those who are entitled to one.

Lastly, the Appeals team receives and adjudicates matters that are filed with OATH when a party
appeals the decision of a Judicial Hearing Officer. In 2023, Appeals issued 2,465 decisions.

Special Education Hearings Division

The Special Education Hearings Division was established by Mayoral Executive Order 91 of
2021 and a memorandum of agreement executed by OATH, the City Department of Education
(DOE), and the State Education Department, all to address the growing number of filings related
to claims for services for students with special needs, and the extensive delays in the adjudication
of such claims. Federal law provides that students with disabilities are entitled to a free and
appropriate public education. A parent who belicves that DOE is not providing the appropriate
services for their child may file a due process complaint. The due process complaint is assigned
to an Impartial Hearing Officer (IHO), who must adjudicate the matter in a fair and timely
manner. Our OATH IHOs are appointed to four-year terms to ensure greater judicial
independence. The THOs are also bound by ethical rules to afford each party appearing before
them due process and impartiality,

Since completing the mammoth task of building up the division, OATH has adjudicated
thousands of special education cases, and we are achieving our goal of reducing the time it takes
to adjudicate claims filed by parents. Specifically, cases are completed within compliance
deadlines at a target rate above 90%, and overall case length, as compared to before OATH
adjudicated these cases, has been reduced by over 50%.

As contemplated by the memorandum of agreement, effective January 1st of this year, the State
Education Department authorized OATH to receive all new special education cases filed in New
York City going forward.



As you will see in the agency’s PMMR, OATH is now making data related to the performance of
this division available to the public. This added transparency provides the public with
information about the volume of the division’s work and ensures accountability of our IHO’s
efficiency and ability to meet statutory deadlines so that the parties receive a timely resolution in
their case.

Center for Creative Conflict Resolution

For nearly a decade, OATH’s Center for Creative Conflict Resolution (Center) has served as the
City government’s central resource for restorative justice and conflict resolution services in
support of City government agencies, businesses and the general public. The Center offers a
number of workplace conflict services for City agencies, including mediations, conflict coaching,
group facilitation, restorative practices, dispute system design services, education, and training.
A primary goal for the Center since its inception has been to work with city agencies to design
and implement alternative dispute resolution services and restorative practices in their public
facing work. During the past year, the Center provided 560 consultations, coaching sessions,
conflict resolution and/or restorative practices trainings including for Council Central Staff,
workplace and community mediations, and group facilitations.

Access to Justice

OATH’s mission requires that it prioritize the public’s access to justice, and there are a several
ways that OATH achieves this. First, OATH ensures information is accessible by providing it in
plain language and translating it into the top 10 languages spoken in NYC. Everyone has access
to free translation services for help sessions, trials, hearings, community service and mediations.
OATH also makes all forms and applications available in the top ten languages and has also
made other docwments such as outreach flyers, informational fact sheets and handouts available
in the top ten languages. When OATH’s Hearings Division or Trials Division issues a decision in
case, individuals can request a copy of that decision in their preferred language.

Second, not having a lawyer should not limit one’s ability to navigate OATH’s processes.
OATH has a Help Center which ensures that unrepresented respondents receive answers to their
questions, are aware of their rights, and understand the hearing process, but without providing
legal advice. At OATH, we have Procedural Justice Coordinators who provide assistance by
engaging with respondents, in their language of preference, via telephone, text, email, and in-
person at OATH’s offices. The Help Center’s response time to requests for help sessions is less
than one calendar day on average, and in 2023 OATH’s Help Center staff conducted over 28,000
help sessions and assisted over 54,000 individuals who came to the customer service windows at
our various locations. That means that in 2023, our Help Center had close to 80,000 interactions
with members of the public where we were able to answer their questions and provide non-legal
guidance regarding OATH and summonses. For eligible cases, the Help Center staff can also
refer unrepresented respondents to independent legal services providers for possible
representation at an OATH hearing at no cost to the respondent. This type of personalized
assistance helps OATH ensure that all New Yorkers have access to justice.



In addition, OATH’s Help Center has specialized units to focus on assistance to Small
Businesses, Veterans, and older adults. Since 2021, the Help Center began conducting Help
Sessions in OATH’s Trials Division for unrepresented For-Hire Vehicle drivers facing license
suspension or revocation, and vehicle owners seeking to recover their vehicles after NYPD
seizure pursuant to an arrest. More than a dozen explanatory fact sheets on enforcement agency
processes and OATH’s hearing process are available at the Help Center and may be translated
into the top ten languages. These include but are not limited to the following fact sheets: DOB
Certificates of Correction; DOB Stipulations; DCWP Settlements; Helpful Information for
Haircutters, Hair Salons, and Barbershops; and Summonses Where Your Property Was Taken
Away,

If you, your staff, or your constituents would like to learn more about our Help Center, please
reach out to us and we would be happy to provide it. The information is also available on
OATH’s website.

Third, OATH leverages technology to make our adjudications more accessible to parties. A text-
message reminder system is available to all OATH respondents to help ensure that people never
miss a hearing. Since the inception of the text-message reminder system in September 2020,
approximately 13,128 respondents have registered for these reminders. The text message system
can also be utilized to initiate contact with our Help Center.

In addition, during the pandemic, OATH added a call-back option to the Hearings Division
remote hearings system, allowing respondents to avoid waiting on hold and instead request a
call-back when their hearing is ready to go forward. Since this option was launched, around 80%
of respondents have taken advantage of it.

OATH also created its own QR Code which takes users to a specific page on the OATH website
called “You Received a Summons, Now What?” This webpage enumerates all the options
available for someone who has just received a summons including links to other webpages and
online forms such as reschedule form, payment websites, hearing request forms and other
pertinent information. This QR code can be found on summonses, on OATH outreach materials,
in the email signature block of OATH’s public-facing staff, and in other correspondence.

Last year, OATH also relaunched its website with new sitemap that makes it easier for the user
to find our most important information and resources. Importantly, the new website has a new
section dedicated to our newest division, the Special Education Hearings Division (SEHD).

Fourth, OATH has redesigned a majority of the summonses that agencies use to have clearer
plain language instructions, fewer words, and the QR code just referenced.

Fifth, appreciating that access to justice also requires transparency, OATH continues to facilitate
requests from the media for records, information, and access to hearings. Additionally, our
Trials Division decisions are made available online, our Hearings Division appeal decisions are
accessible online, and we make the outcome and current status of hearings available for anyone
to see online. Further, our average I'OIL response time is approximately 8 days.



Lastly, with respect to access to justice, OATH recognizes that even with the technological
advances and conveniences that I outlined, there are New Yorkers who want to engage with the
City in-person. OATH meets people where they are. We have offices in every borough where
people can come in person to ask questions and take care of OATH business. Each year,
thousands of respondents come to our borough offices to get work done.

These are just some of the measures that OATH has put in place to ensure that its operations are
fair and transparent and that everyone has access to justice.

Public Education, Qutreach, & OATH-AID

Understanding that city government can sometimes be challenging to navigate, OATH has
various vehicles for keeping respondents and practitioners updated on new developments. This
includes the agency’s social media presence and our monthly BenchNOTES e-newsletter.

Moreover, OATH remains committed to leaving our offices, getting out into neighborhoods, and
educating New Yorkers about what we do. During the past year, OATH Communications &
Public Affairs and Legislative Affairs Divisions continued to provide public education services
about how New Yorkers and New York City businesses can resolve their civil violations. In the
last year, OATH has conducted approximately 98 public-facing educational events in
collaboration with elected officials, business associations, community groups, and more. These
educational events included trainings about OATH for Council Members’ District Office Staff
who handle constituent services. We recognized that some of your constituents will have a
summons-related issue at one time or another, and we are happy to give your staff information
about how OATH works. The menu of outreach programs/initiatives focused on providing
greater access to justice to New York City residents and small business owners has grown to
include OATH’s newest initiative, O4TH-AID (Assistance In District), which involves OATH
staff working on location at community-based organization and meeting with and assisting
members of that organization and constituents on matters related to their summonses and the
hearing process. Qur OATH-AID work cannot be made possible without the help of Council
Members and their staff, and for this we are quite grateful.

We are proud of our work partnering with the Council for nearly a decade to provide assistance
to the residents of this City. We look forward to working more with the Council to continue to
find new ways to help New Yorkers and “get stuff done” for residents and small businesses.

Budget and Headcount

OATH’s Fiscal Year 2024 adopted budget was $65.3 million and the Fiscal Year 2024 current
modified budget was $62.8 million.

OATH’s total preliminary budget for Fiscal Year 2025 will be $59.4 million. Of the $59.4
million, $46.1 million is in personnel services and $13.3 million is in other-than-personnel-
services.



Agency headcount will be 396 in the Fiscal Year 2025 preliminary budget. This does not include
the 348 per session Judicial Hearing Officers in the Hearings Division, all of whom work on a
part-time schedule.

# %k ok ok ok

In closing, OATH is dedicated to providing access to fair and impartial justice for all New
Yorkers. I look forward to our continued efforts with City Council and 1 welcome any questions
that you may have.



Department of Records and Information Services Commissioner, Pauline Toole
New York City Council Budget and Oversight Hearing, Committee on Governmental Operations
March 5, 2024

The Department of Records & Information Services (DORIS) is responsible for three key
government functions: (i) establishing and enforcing records practices and policies; (ii}
providing access to New York City government information; and (iii} preserving the historical
records of City government. We do this through our three divisions: Municipal Library,
Municipal Archives, and Municipal Records Management with essential support from the
Information Technology and Administration Units. The agency’s mission is to foster civic life by
preserving and providing access to the historical and contemporary records of City government,
to ensure that City records are properly maintained following professional archival and record
management practices, and to make our materials available to diverse communities.

The Preliminary Budget includes $14,563,733 in operating funds for the Department in FY
2025: $4,275,217 in PS and $10,231,187 in OTPS.

In FY 24 DORIS implemented two rounds of Program to Eliminate the Gap (PEG) cuts totaling
$1,559,000. The bulk of the PEG was drawn from funding to implement an Electronic Records
Management System citywide in the amount of $1,002,336. The remaining $556,664 was
obtained through reductions in cleaning and other services totaling $133,934, PS accruals
totaling $422,730, and the elimination of two staff lines.

In the current fiscal year DORIS received $436,432 in federal and state grants.

DORIS administers up to 51 million in annual grants from the State Archives Local Government
Records Management Improvement Fund for projects in city offices and agencies. The New
York State Library is helping the Municipal Archives preserve and catalog the lower Manhattan
building plans collection. There are currently two projects funded by federal agencies:

The Institute of Museum and Library Services-National Park Service is funding preservation and
digitization of the Brooklyn Bridge drawings.

The National Historical Preservation and Records Commission is funding preservation, re-
housing and digitization of more than 5,000 ledger records of the towns and villages in the
Bronx, Queens, Brooklyn, and Staten Island that date prior to consolidation in 1898.

The Municipal Archives

The Municipal Archives has made good progress providing online access to information about
its holdings and increasing the quantity of digitized items available on our website. The
Archives continues to add content to Colfection Guides. First launched in 2021, the Guidesis a
comprehensive, searchable publication of archival collections. It includes multiple levels of
descriptive information, as well as name, place, and subject authorities.



The Municipal Archives is currently implementing a software application for digitized and born
digital collections that have been, and will be, transferred to the Archives. The public interface
for digital collections will be launched in May 2024.

The Archives completed the relocation of its off-site storage to a state-of-the art archival
repository in Sunset Park that features specialized HVAC, digital labs, a conservation lab and a
public reading room. As a result of the relocation, the Archives established greater physical and
intellectual control of the collections which date from 1645 through 2021.

During Fiscal 2023 and to-date in Fiscal 2024, the Archives reference services unit has
responded to over 50K requests for information (including vital records), digitized 103,476
items on-demand and responded to 96% of vital record requests within 12 days, up from 47%
last year.

The Municipal Library

The Municipal Library continues to pivot from a “brick and mortar” research facility to one that
increasingly offers digital content, with a goal of building and maintaining a robust online
library. The entire catalog of library holdings is accessible via WorldCat, which, as it sounds, is a
worldwide catalogue platform. The foundation for this online library is the publications portal,
mandated by section 1133 of the City Charter. The Charter requires every agency to provide
the Municipal Library with digital versions of all reports required by executive order or law, as
well as all other publications issued. The Government Publications Portal (GPP) currently
provides access to 44,122 items. The chart below shows the growth of the online publications
portal in the past decade.
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Each January, the Librarians notify each agency of the reports it is required to issue during the
calendar year. Notices of reports that are not submitted are posted on the portal, as mandated.



There were 1855 reports required in calendar year 2023; 1,285 were submitted—which is 69 %
of the total.

The Library continues to harvest the social media posts from 601 NYC Goverhment accounts
associated with 53 entities across 9 social media outlets including Facebook, Flickr, Google+,
Instagram, LinkedIn, Pinterest, X, Vimeo, and YouTube. In addition, the Library maintains an
online repository of agency websites dating to 2019. Both services are now provided by an
outside vendor, Civic Plus.

Access

The agency’s application development team continues to create innovative solutions to
improve public access to government records. The City’s one stop Freedom of Information Law
(FOIL} portal: Open Records which launched in 2015 processes requests for 55 active and 7
inactive agencies. There have been just over 412,000 FOIL requests entered into the system.
The status of requests can be tracked in the portal, providing the requester with timeframes to
receive responses and the tools for a direct dialogue with FOIL officers at each respective
agency. The site is fully ADA accessible. In FY 24 and FY25, our team will migrate the platform
from its current on-premise server to the Azure cloud, with no impact on either agency or
public end-users.

In 2022, the application team developed an online vital records platform that currently makes
more than 10 million historical birth, death and marriage records, dating from 1862, available
to the public. High-quality copies of the records can be downloaded and printed from the site
at no charge. The historical records allow people around the world to explore their family
history. Additional records are added on a quarterly basis.

Records Management:

The Charter defines city records as anything created or received in the course of transacting
City business. For the past several years DORIS has developed guidance to help City
government manage the 2 million cubic ft of accumulated paper records as well as implement
modern records management practices for born-digital records. As of August, 2023, OTI was
managing 11.2 Petabytes of data on servers and a total of 546.3 Terabytes of data on the
combined Microsoft platforms.

The City’s move to MS365 in 2019 and 2020 facilitated our ability to deploy an Electronic
Records Management System (ERMS) at City agencies. The Software as a Solution (SAAS) that
we are utilizing integrates with MS365 to provide the records management connection.

The solution implements each agency’s file plan—basically the record schedule identifying
digital records, applies retention periods, and triggers the disposal process. This effort
recognizes that almost all City records are created and stored electronically and should be
managed digitally, as well.



Currently there are 30 agencies utilizing the ERMS and there are 42 million records under
management, up from 7 million at the start of FY24. We are working with OTIl and several
agencies that did not move their records to the MS cloud to deploy the solution on records
stored on on-premise servers. And, we are now deploying the tool to manage email records at
agencies using the service.

Public Access:
DORIS has taken steps to expand public access to, and engagement with, the Library and
Archival collections onsite, online and in neighborhoods.

We offer many online programs including Lunch and Learn sessions, book talks and lectures.
Our recent program on the founding of municipal government in 1653 had more than 300
viewers. Our current on-premise exhibit, Uniting the Boroughs, was created in partnership
with MTA Bridges and Tunnels. It explores the engineering miracle that is the Triborough
Bridge.

We have built a strong social media presence with dedicated followers on Facebook, X, and
Instagram. In addition, to the NYC.GOV site, we have two .NYC sites:
www.WomensActivism.nyc and www.Archives.nyc and a City of New York site,
https://harlemconditions.cityofnewyork.us/ Archives.nyc includes images from our exhibits,
digitized collections such as the Almshouse records and a weekly blog post. It also is an entry
point for volunteers to sign up for our storytelling initiative, Neighborhood Stories. This project
pairs volunteers who gather stories and residents who want to share information about their
neighborhood. It is based on the notion that the effect of governmental decisions is
experienced by everyday New Yorkers. These perspectives about schools, housing, street
cleaning, parks, policing are available online and will be available going forward in the Archives.

Harlem Conditions focuses on a 1936 report to Mayor Fiorello LaGuardia that was not
published at the time. A stellar group of New Yorkers was appointed to a Commission to
explore the roots of a 1935 riot in Harlem. Their conclusions have resonance today.

We have exhibited archival content at the annual Photoville show, most recently linking sound
from historical WNYC radio broadcasts with video from the NYPD surveillance films. And
finally, our education outreach includes connecting high school students with access to primary
source records and providing elementary school students with either an in-person or online
“trip” through the Brooklyn Bridge records.

This summarizes the key activities of the department. Thank you for the opportunity to testify.
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Good afternoon and thank you to Chair Restler and the Committee on Governmental
Operations for holding this hearing today. This is my third budget cycle as Brooklyn Borough
President, and the third time | am submitting budget testimony about community boards to this
committee (which has oversight) even though they are not on the hearing agenda. Community
boards are a critical link between the public and City government, weighing in on important
issues that impact everything from small businesses to street safety to the availability of
affordable housing, and their individual budgets, as well as the support they receive from
external partners, deserves the Council’s attention.

It is worth noting that adding community boards to today’s agenda would be difficult, since
there is no one agency responsible for supporting their work. In practice, each community board
is its own independent agency. However, due to their very small budgets, the boards cannot
exercise the full complement of services generally performed by a City agency, including but not
limited to procurement, human resources, and information technology support, without
assistance. In fact, because of their extremely limited budgets — with no baselined increase since
2014 - the boards are struggling just to maintain their basic Charter-mandated functions.

Accordingly, the City Charter tasks both Borough Presidents and the Civic Engagement
Commission (CEC) with providing technical assistance and training to community boards.
However, my office is simply not funded to provide the full scope of the support and technical
assistance that the boards need to meet and exceed their Charter-mandated functions, and the
Civic Engagement Commission is facing major proposed budget cuts that will hinder their
already limited work in this area.

Perhaps because the CEC is a relatively new office, created by Charter Revision in 2019, they are
one of many newly created Mayoral offices that are not currently assigned to a City Council
Committee for oversight. | urge the Speaker to take action on this, as the Mayor’s proposed cuts
to the CEC will have consequences not only for community boards, but also for the CEC’s other
Charter-mandated functions, such as administering citywide participatory budgeting. The
Council should have the opportunity to question the administration about these proposed cuts.
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The situation wherein three entities — the community boards themselves, the Borough
Presidents’ Offices, and the CEC — all have a role in ensuring that the boards can carry out their
duties, yet all three are underfunded and understaffed to do so, is why | am calling for

the creation of a new Office of Community Boards that would become a central resource for
assisting the boards with technology, policies and procedures, human resources, legal counsel,
training, and other needs. | know this is a big ask when the city is facing difficult financial times;
however, it’s a question of equity. No other City agency goes without vital support services, and
the community boards should not have to, either.

Examples of services that the Office of Community Boards could provide, which District
Managers from across the city are asking for, include:

e Professional technical assistance in land use planning to inform the boards’ role in the
ULURP process;

e Assistance with identifying public meeting space that meets accessibility requirements;

e Human resources and legal support, including guidance on hiring and firing staff,
approval of job postings, and training for both staff and board members on
discrimination, harassment, and meeting procedures;

e Communications and technology support, including holding and livestreaming hybrid
meetings, producing website and social media content, and creating flyers and mailers in
multiple languages;

e IT and procurement support, including assistance with office computer issues, email and
website creation and maintenance, purchasing, and paying bills;

e Equity and accessibility at meetings, including translation services, food, and childcare;
and

e Supporting meaningful engagement from City agencies on the budget process.

Thank you for the opportunity to speak today. | look forward to working with the Council and
the administration on ways to support our community boards in serving all New Yorkers.
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Comments by Susan Kassapian for Preliminary Budget Hearings Regarding OATH (Former Deputy
Commissioner at OATH’s Hearing Division and former Assistant Commissioner at DCA)

Budgeting Needed for OATH to Resume Adjudicating DCWP Consumer Restitution Cases

Some monies need to be allocated for OATH to resume consumer restitution hearings in its Hearing
Division. DCWP stopped bringing most of these hearings in November of 2017, a little more than a year
after the adjudication of these cases was transferred to OATH and OATH demanded that DCA (now
DCWP) assign an attorney to present each case, which occurred in August of 2016. For about 40 years
consumers presented their own cases. OATH’s Hearing Division rules allow for this type of delegation for
appearances (see 48 RCNY 6-09). The resumption of these cases is critical if DCWP is to fulfill its mandate
to enforce its laws and to allow redress for consumers who have been harmed by DCWP licensees. (Fully
explained in my previous emails to the City Council and my earlier email to the Mayor and Comptroller.)

The city will secure significant revenue from fines in connection with violations charged to DCWP
licensee-respondents in connection with these cases, as it has in the past. In the case of Home
Improvement Contractors and Tow Truck Companies, it will be able to invade the respective Trust Funds
for these two license categories to get many of the unpaid fines. However, those monies will be secured
at the back end and OATH likely needs more resources at the front end to pay for the resumption of this
work. For example, it may need a few additional per session Hearing Officers. (Note: They are paid less
than $60 an hour on an as-needed basis.) Also, if OATH’s Center for Creative Conflict Resolution (CCCR)
gets more involved in mediating these cases, OATH may need more resources for that unit. OATH’s CCCR
has begun offering mediation on DCWP consumer cases, but most respondents will decline when they
are not facing a hearing. Long experience has shown me that most consumer restitution cases can,
however, be successfully mediated once a hearing is calendared. Less than 10% of cases calendared in
DCA’s Tribunal from Sept. 2012 to Sept. 2014 were contested hearings.

$15M Trust Fund Barely Being Used

After DCWP stopped bringing these cases, it directed consumers aggrieved by its licensees to go to civil
court instead of setting down a hearing for them at OATH. As a result, since that time licensing and
consumer protection laws have barely been enforced in many high-volume complaint categories such as
Home Improvement Contractors (HIC) -- and bad actors know it! Consumers are deprived of expedited
hearings without having to hire a lawyer. Consumers are also deprived of maximum restitution from the
two Trust Funds that can be used to pay fines and restitution after such hearings. The HIC Trust Fund, for
example, allows up to $25K for the payment of fines and restitution after a hearing or court judgment is
obtained. That fund ballooned to nearly $15M, since it was barely being used since November 2017. See
article from The Gothamist: https://gothamist.com/news/nycs-15m-consumer-protection-fund-is-

going-unused-as-homeowners-clamor-for-help

In a letter from March 2023, DCWP’s Commissioner Mayuga made clear that the blame for the cessation
of these cases lay with OATH: “As you may know, the Department’s Tribunal - which allowed individual
consumers to represent themselves against HICs - ceased operations over six years ago. Our cases are
now heard by the Office of Administrative Trials and Hearings (OATH). As a result of that transition,
OATH does not permit individual consumers to represent themselves, and the Department does not
represent individual consumers in new cases before OATH.” (Full letter attached to the June 2023 email
to the City Council.)

Tremendous Harm to Homeowners and Apartment Owners

About a 1000 consumers have been turned away by DCWP to date. Many of these consumers are elderly
and/or minority, like Anne McNeil who is still displaced from her home after six years. See article in The
City: https://www.thecity.nyc/2021/11/7/22766053/nyc-homeowners-say-contractor-burned-them-
fire-devastation
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My name is Tony Feldmesser, and I’'m the chapter leader for the United Federation of Teachers
(UFT) chapter representing per session Judicial Hearing Officers (“JHO”) at the Office of
Administrative Trials and Hearings (OATH). On behalf of our entire union and especially the
members of my chapter, | would like to thank Chair Lincoln Restler and all the members of the
City Council’s Committee on Governmental Operations, State & Federal Legislation for holding
today’s public hearing.

JHOs are lawyers employed by OATH who provide hearings and protect the due process rights
of respondents who receive summonses issued by NYC regulatory agencies by which they allege
violation of their enforcement Rules and Regulations. These summonses are issued by various
City agencies, including but not limited to the Department of Buildings, FDNY, the Department
of Transportation, the Department of Environmental Protection, the Department of Consumer
and Worker Safety, and the Health Department. The JHO’s chapter was organized by the UFT
and officially certified in September 2007. It took eight eventful years full of significant
litigation before we secured our first contract, which was ratified in May 2015.

Before the pandemic, JHOs performed their duties in Borough offices throughout New York
City. OATH supplied JHOs with all necessary office equipment, supplies, and electronic systems
to perform their duties. During the pandemic, JHOs performed their duties remotely from their
homes. After the pandemic, OATH denied JHOs access to their offices and mandated they
continue to work remotely and off-site. Other employees who perform job tasks substantially
identical to those of JHOs returned to the offices and work on-site. Throughout the pandemic and
continuing now, OATH flatly refused to provide compensation for JHOs' use of their own
equipment, supplies, and electronic services. JHOs were forced to accept proprietary and
purchased software on their personal equipment, without regard to any memory use, effects on
the equipment, or potential conflicts. Other NYC employees who were mandated to work off-site
receive compensation or equipment so they may perform their jobs remotely.

UFT OFFICERS: Michael Mulgrew, President e LeRoy Bar, Secretary e Victoria Lee, Treasurer e Michael Sill, Assistant Secretary e Thomas Brown, Assistant Treasurer
VICE PRESIDENTS: Karen Alford @ MaryJo Ginese ® Anne Goldman e Leo Gordon e Janella T. Hinds e Richard Mantell ® Mary Vaccaro

LEGISLATIVE & POLITICAL ACTION DEPARTMENT e 52 Broadway, New York, NY 10004
For more information, please contact Louis Cholden-Brown, Special Counsel: Icholden-brown@uft.org/212-598-6873.



The UFT was compelled to file an Improper Practice action against OATH at the Office of
Collective Bargaining in December 2020 for its failure to bargain over changes to working
conditions following the shift to remote work, including its deliberate withholding of
compensation for equipment and systems. During the hearing, OATH failed to present any
substantive defenses and purposely delayed any possible resolution of the issues presented for
several years. By a Decision and Order of the Board of Collective Bargaining ("BCB") in April
2023, OATH was ordered to bargain with the UFT in good faith regarding payment and
reimbursement for equipment for JHOs’ remote work, among other things. OATH defied the
Decision and Order of the BCB. It rejected all bargaining proposals from the UFT and offered
no counterproposals of its own. To this day, OATH continues to force JHOs to supply their own
equipment, supplies, and electronic systems as a condition of their employment.

Since 2010, the Union has filed seven IP charges and one Article 78 on behalf of our Chapter.
OATH?’s current management regime participated in these litigations, which has cost the agency
roughly $1,000,000 in awards, not to mention the time invested in these actions. They have lost
or have been forced to settle every charge. Yet they, facilitated by the Office of Labor Relations
(“OLR?), are still permitted to operate like this, with apparently little or no oversight.

We call on The Council to investigate OATH and the OLR for their repeated and deliberate
failure to fulfill their fiduciary duty and obey the law. Their behavior has harmed their own
employees, the citizens and entities who come to them for redress, and ultimately, the City’s
taxpayers. Their conduct feeds into a decades-long campaign of the worst misclassification-
abusing employers, who have tried and have failed to treat their employees as gig workers. The
UFT has established time and again that we are City employees. No City employee should have
to face this challenge.

Though member views vary about remote work, a number of JHOs were constructively
terminated when OATH decided to go and stay remote. No accommodation. In addition, due to
our isolation from being out of the office, there is increased opacity regarding the impact of these
changes on both our members and the public. We are an isolated workforce. We have no real
means of direct communication between us during the day. We do not know who else may be
working on a particular day or whether individual JHOs may be having particular issues. We
urge the Council to investigate:

e How are cases distributed? Rather than being randomly assigned, we believe cases and
caseloads are steered to specific hearing officers, but the criteria for such determinations
are undisclosed.

e How has the number of cases heard by each JHO changed since mandating we go
remote?

e How many respondents show up for a hearing in person only to be told to go home and
get on the phone?

e What are the due process implications of the remote operation for giving hearings by
telephone only when no one can see the agency representative or JHO?

e How has mandating remote hearings impacted those that require translation? For
instance, are people in need of a translator foregoing the process as it is and admitting to
their charges?



e What has been the impact of mandating remote hearings on the number of respondents
failing to ‘appear’ at their hearing and defaulting?

The UFT calls upon the Council to enact legislation to provide OATH JHOs

compensation for their equipment, supplies, and electronic services, both prospectively and
retroactively, and investigate all OATH operations and finances relating to its employment
practices and OLR’s record of noncompliance with the Office of Collective Bargaining
determinations.

I want to thank you again for today’s hearing. We look forward to our continued engagement
with the Council to clarify OATH and OLR’s conduct towards unionized city employees.



UFT, 16 OCB2d 14 (BCB 2023)
(IP) (Docket No. BCB-4408-20)

Summary of Decision: The Union alleged that the City and OATH violated
NYCCBL § 12-306(a)(1) and (4) by failing to bargain over changes it made to
working conditions of Hearing Officers (Per Session) following the shift to remote
work due to the COVID-19 pandemic and, to the extent they are not mandatory
subjects of bargaining, the practical impact of those changes. Additionally, the
Union alleged that the City and OATH violated NYCCBL § 12-306(c)(4) by
refusing to provide information relevant to claims within the scope of bargaining.
The City argued that OATH’s decision to assign Hearing Officers to remote work
during the COVID-19 pandemic and the resulting working conditions fall squarely
within the City’s management rights under the NYCCBL. The Board found that
the City and OATH failed to bargain in good faith on issues of payment and
reimbursement for equipment required to work remotely, changes to lunch breaks
and the number of days per week a HOPS must work, and a workload impact. In
addition, it found that the City and OATH failed to provide information the Union
requested relating to workplace health and safety. In all other respects, the Board
found that the City and OATH did not violate NYCCBL § 12-306(a)(1) and (4).
Accordingly, the petition was granted in part and denied in part. (Official decision
follows.)

OFFICE OF COLLECTIVE BARGAINING
BOARD OF COLLECTIVE BARGAINING

In the Matter of the Improper Practice Proceeding
-between-
UNITED FEDERATION OF TEACHERS, LOCAL 2, AFL-CIO,
Petitioner,
-and-

CITY OF NEW YORK and
OFFICE OF ADMINISTRATIVE TRIALS AND HEARINGS,
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On December 21, 2020, the United Federation of Teachers, Local 2, AFL-CIO (“Union”)
filed a verified improper practice petition against the City of New York (“City”) and the Office of
Administrative Trials and Hearings (“OATH”). The Union alleges that the City and OATH
violated the New York City Collective Bargaining Law (New York City Administrative Code,
Title 12, Chapter 3) (“NYCCBL”) § 12-306(a)(1) and (4) by failing to bargain over changes it
made to working conditions of Hearing Officers (Per Session) (“HOPS”) following the shift to
remote work due to the COVID-19 pandemic and, to the extent they are not mandatory subjects of
bargaining, the practical impact of those changes. Specifically, it contends that the City and OATH
violated the NYCCBL when they unilaterally required HOPS to continue to work remotely after
other OATH employees were permitted to return to their offices, required HOPS to use personal
equipment for work, failed to compensate HOPS for equipment they purchased in order to work
remotely, failed to negotiate regarding changes to the number of work hours per day and week,
required HOPS to routinely work beyond their scheduled hours to complete their duties, altered
the past practice on monthly scheduling requests, reduced the lunch break, interfered with the past
practice regarding break time, eliminated paid training, and failed to compensate HOPS for all
hours worked. Additionally, the Union alleges that the City and OATH violated NYCCBL § 12-
306(c)(4) by refusing to provide information relevant to claims within the scope of bargaining.

The City argues that OATH’s decision to assign HOPS to remote work during the COVID-
19 pandemic and the resulting change in working conditions fall squarely within the City’s
management right under the NYCCBL to take all necessary actions to carry out its mission in
emergencies and to determine the method, means and personnel by which governmental operations
are to be conducted. The Board finds that the City and OATH failed to bargain in good faith on

issues of payment and reimbursement for equipment required to work remotely, changes to lunch
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breaks and the number of days per week a HOPS must work, and a workload impact. In addition,
it found that the City and OATH failed to provide information the Union requested relating to
workplace health and safety. In all other respects, the Board found that the City and OATH did
not violate NYCCBL § 12-306(a)(1) and (4). Accordingly, the petition is granted in part and
denied in part.

BACKGROUND

The Trial Examiner held nine days of hearings. Considering the testimony, pleadings, and
documentary evidence, the record established the following relevant facts.

OATH is a centralized administrative law tribunal of the City. The Union is the certified
representative of HOPS who are employed by the City to preside over adjudications at OATH.
HOPS conduct hearings and render determinations on summonses issued by various City agencies
to enforce laws or City rules.! HOPS are paid on an hourly basis and are not full-time salaried
employees.

The Union and the City are parties to a collective bargaining agreement covering HOPS
(“Agreement”), which provides, in Article V, § 3, that “[t]he parties agree that the Agency has the
discretion to schedule [HOPS] based on the needs of the Agency.” (Pet., Ex. A)

Twelve HOPS from OATH offices in four different boroughs, a Union representative, and
five management witnesses testified concerning working at OATH before and after the switch to

remote work in March of 2020.2

! The summonses are issued by the Departments of Buildings (“DOB”), Sanitation (“DOS”),
Environmental Protection (“DEP”), Consumer and Worker Protection (“DCWP”), Health and
Mental Hygiene (“DOHMH”), and the Taxi and Limousine Commission (“TLC”), among others.

2 HOPS Anthony Feldmesser, Linda Agoston, and Adele Cohen testified from the Brooklyn
Office; Janet Winter, Rachel Potasznik, Clive Morrick, Neil Toliciss, and Deena Greenberg
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On March 20, 2020, OATH offices closed due to the COVID-19 pandemic, and OATH
moved its in-person hearings to telephonic hearings conducted remotely.® Around that time, case
filings and hearings dropped drastically as agencies either stopped issuing summonses or issued
fewer summonses, and parties rescheduled cases. The cases that did proceed between March 20,
2020, and the summer of 2020 were assigned to a combination of managing attorneys, full-time
staff attorneys, and a few HOPS selected by OATH who agreed to test the remote hearing system.*

On June 10, 2020, a Managing Attorney in the Bronx office, Joel Tucker, sent a scheduling
request to Bronx HOPS regarding their availability in July 2020. He noted that “at this time, no
hearing officers will be allowed to conduct hearings in person at the hearing office.” (Union Ex.
WW) He further noted, in relevant part:

Agency needs, and certain requirements and factors, will be

considered for selecting hearing officers for remote hearing work
assignments.

testified from the Manhattan Office; Robert Weingarten testified from the Manhattan Office
Appeals section; Rhonda Leader and Sue Ellen Dodell testified from the Bronx Office; Bracha
Etengoff testified from the Queens Office; and Mark Goichman testified from the Bronx and
Queens Offices. OATH’s Executive Agency Counsel Assistant Commissioner for Appeals Peter
Schulman testified from the Manhattan Appeals Office; Executive Agency Attorney Assistant
Commissioner Carmena Schwecke testified from the Bronx and Queens Offices; Senior Managing
Attorney Louis Rasso testified from the Manhattan Office; Managing Attorney Therese Tomlinson
testified from the Brooklyn Office; and Executive Director of Human Resources, Equity and
Inclusion Marcia Grant also testified. We note that the Manhattan Appeals division only
adjudicates appeals, which are written on the papers without a live hearing. To the extent there
was testimony concerning significant relevant differences in operating procedures between other
borough offices, they are noted.

3 The time period prior to March 23, 2020, will be referred to in this Decision as pre-March 2020,
and the time period from March 23, 2020 to the present will be referred to as post-March 2020.

* Cases have always been assigned to a combination of managing attorneys, full-time staff
attorneys, and HOPS. Full-time staff attorneys hear the same types of cases as HOPS; however,
they are sometimes assigned the cases that will take longer to write. Post-March 2020, some
managers heard a larger number of cases on average than they had pre-March 2020.
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Therefore, before requesting remote hearing assignments, please
know that you must accept and agree to the following additional
requirements:

* HOs must have access to a computer and a cell phone or land line;

* Must be comfortable adjudicating all types of OATH cases;

* Must be able to write up all cases on the same day of their hearings;
and

* Must be ready to start hearings at 8:30AM. (The assigned hours
are from 8:30AM to 4:30PM.)

You will be sent an email confirming your assignment(s) before the
end of this month.

(1d.)

On November 5, 2020, and March 8, 2021, a Managing Attorney in the Queens Office,
Arthur Anik, sent similar emails to Queens HOPS with several additions and a change to the stated
start time. Specifically, the March 8, 2021, email provided that HOPS “[m]ust be comfortable
using [the Administrative Tribunal Automated System (“ATAS”)], because all remote hearings
are adjudicated in ATAS;” “may not refuse to accept an assigned case and must continue to
adjudicate cases until instructed otherwise. In other words, [HOPS] may not request time to write

up their cases;” “[m]ust be ready to start hearings at 8:00AM or 8:30AM (no_half days are

allowed); and” HOPS “must work a minimum of 2 days per week for the month.”> (Union

Ex. M) (emphasis in original)

> ATAS is an adjudication platform that had been used by OATH for a minority of cases, including
DOHMH and DCWP cases, for several years prior to the COVID-19 pandemic. With the switch
to remote work, OATH began using ATAS for all hearings. HOPS use ATAS to pull up
information about each case and to electronically submit their decisions.
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On June 4, 2021, OATH issued an email to HOPS with the subject “Message from the
Commissioner to Per Session Hearing Officers” stating, “[g]iven the success that the OATH
Hearings Division has had with telephonic hearings, we will continue to offer telephonic hearings
at least through the end of the calendar year.” (Union Ex. ZZZ) The email further indicated that
“[blased on our determination of the agency’s needs, we will be continuing to schedule [HOPS]
to work remotely, rather than in the office, throughout this period.”® (/d.)

Multiple HOPS testified that they would prefer to return to the office for reasons including,
but not limited to, the challenges of using personal equipment and networks versus office
equipment and networks and the lack of space at home. HOPS Agoston testified that, at the office,
you could ask colleagues for help if a case had a new issue or if you were having a computer issue,
but “when you were at home you were completely alone.” (Tr. 542) As of the closing of the
record in this matter, HOPS were still required to conduct hearings remotely.” In 2021, OATH
posted for and hired a new class of HOPS.

Monthly Scheduling

Pre-March 2020, it is undisputed that HOPS were assigned hours on a monthly basis. They

responded to monthly scheduling requests by indicating their availability for the upcoming month

® The June 4, 2021, email noted that “OATH will also conduct a limited number of in-person
hearings” that would be handled at borough offices by staff attorneys. (Union Ex. ZZZ) Managers,
supervisors, and staff attorneys returned to working in the OATH offices sometime between May
and September of 2021, though some went back to working remotely at times due to increases in
the number of COVID cases.

7 Manhattan Appeals HOPS Weingarten testified that he informed his managers that he did not
have the equipment or the space to work remotely and was subsequently granted permission to
work in the office two afternoons a week, from February to June of 2021.
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and would be notified of their schedule prior to the upcoming month.® Although it is undisputed
that HOPS were not guaranteed the hours they requested, multiple HOPS testified that they usually
received most of their requested hours.

The monthly requests for availability stopped shortly after OATH offices closed in March
2020 and resumed approximately three months later in the summer of 2020, at which time cases
continued to be assigned to a combination of managing attorneys, full-time staff attorneys, and
HOPS. Some HOPS testified that they started receiving their requested schedules right away and
others stated they did not receive any hours for several months after June 2020. Other HOPS
testified that they were not assigned as many hours as they requested, and some weren’t assigned
any hours at all.” HOPS Feldmesser testified that HOPS “don't get evaluations, [they] don't get
disciplinary memos, there’s no corrective activity or corrective action taken, generally speaking”
instead OATH “wield[s] the schedule, that’s the discipline, and I think most hearing officers are

aware of that.” (Tr. 77) Additionally, he testified that “it is well-known” that “cooperation ensures

8 For example, on August 9, 2019, the Queens Deputy Managing Attorney sent several HOPS a
scheduling request for September 2019 asking that they indicate the days and hours that they are
available between 8:00 a.m. to 5:00 p.m. She noted that “indicating your availability to work does
not guarantee that you will be scheduled. Scheduling will be done in accordance with Tribunal
needs. . ..” (Union Ex. K) If a HOPS did not submit their availability, they did not receive hours
for the upcoming month.

® HOPS Winter testified that pre-March 2020 she had been assigned hours every month, but after
March 2020, she wasn’t assigned any hours despite regularly requesting them. HOPS Greenberg
testified that pre-March 2020 she regularly worked five days a week, but post-March 2020, she
did not get assigned any hours until November 2020, and then she was assigned significantly fewer
hours than requested. HOPS Cohen testified that pre-March 2020 she generally worked eight to
12 days a month, but post-March 2020, she was not scheduled for any hours until August 2021
despite requesting five days a week starting in the summer of 2020. HOPS Potasznik testified that
pre-March 2020 she usually worked two full days and two half-days a week, but post-March 2020
she did not get assigned any hours until October 2020 despite requesting them for prior months.
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that I will be on the schedule the following month” and if I raise issues “it may be at my peril with
regard to hours.” (Tr. 78)

Case Assignments

Pre- and Post-March 2020, case respondents receive summonses that have start times as
early as 8:00 a.m. and as late as 1:30 p.m. However, cases are not always heard at the scheduled
start time.

Pre-March 2020, after respondents checked in at the Clerk’s office, their case file would
be sent to “the Bridge,” a room that connects the respondents’ waiting room with the HOPS offices.
HOPS started their workday by signing in with CityTime, checking-in with their managers, and
getting their computers up and running. Then they would either pick up a case file from the Bridge
or be handed a case file from a supervisor.!® HOPS had the discretion to review the case file for a
few minutes prior to calling the respondent and starting the hearing. If a HOPS had a question
about something in a file, they might also ask a supervisor or a colleague before starting the
hearing. Similarly, once a hearing concluded, HOPS could take notes, ask questions, and organize
the evidence before requesting another case file from the Bridge. HOPS’ caseloads varied by
office and by day. On lighter days, the last case was generally assigned for hearing by around 2:00

p.m., and on busier days the last case might be assigned after 4:00 p.m.!!

19 Paper case files generally contained copies of the summonses unless the case was in ATAS.
Senior Managing Attorney Rasso testified that HOPS would come up to the Bridge, see which
types of cases were available, and then choose their cases.

""HOPS Feldmesser testified that he usually heard his last case around 1:00 or 1:30 p.m., he would
take a lunch break, and then he would generally finish writing his decisions within 30 minutes of
his scheduled departure around 5:00 p.m.
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Post-March 2020, HOPS monthly work schedules were made by their assigned borough
office, but daily case assignments were not and their discretion in selecting cases was eliminated.
Instead, multiple HOPS testified that early in the morning they would get an email or call from
their manager asking them to confirm their start time and their preferred lunch time, if any. At
their scheduled start time, HOPS are added to a central HOPS’ availability list (“Availability List™)
and are then assigned any type of case from any office.

On the day of the hearing, the respondent is given a phone number and conference code or
pin number, calls the phone number, is prompted to enter some information and is then connected
to a virtual waiting room and added to the queue of hearings to be assigned, which is called the
Dashboard.!'? The Dashboard is operated by managing attorneys, deputy managing attorneys, and
some staff attorneys from all of the boroughs. The Dashboard manager for the day typically takes
the first case in the queue and assigns it to the first HOPS on the Availability List. That HOPS
gets an email and/or phone call with the pertinent information for that case.

Some HOPS have the system set so that when they are assigned a case, their phone rings,
they answer, enter their pin, and the respondent is connected to the call. Other HOPS chose to get
the assignment by email and then call into the system. HOPS were instructed to begin their

hearings as soon as their phone rang or they received the assignment email.!* As a result, HOPS

12 At some point in 2021, respondents were given an option to get a call-back when a HOPS was
assigned to their case and ready to begin the hearing instead of having to remain on the line until
the HOPS commenced the hearing.

13 An email dated November 19, 2020, from Managing Attorney Tomlinson to several HOPS
provided that “[y]ou must call into Court Call as soon as you are assigned a hearing. After
connecting with the respondent, you can place respondent on hold and call or email [supervisors]
with any questions you have regarding the call.” (Union Ex. AA) Similarly, Assistant
Commissioner Schwecke sent an email on April 13, 2021, reminding HOPS to get on the phone
with respondents as soon as they are assigned a hearing. HOPS Feldmesser testified that, on
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testified that they did not have time to prepare for a case before initiating the hearing. Instead,
they might ask the respondents to wait and/or review documents during the hearing. HOPS
Etengoff testified that there were times that respondents had been waiting for over an hour so it
“did not seem fair or really practical to say to them you got to wait another 15 minutes while I look
over your case . . . it was a lot of pressure to hear the cases right away.” (Tr. 196-97) In addition,
HOPS complained that they had difficulties retrieving the case documents remotely. Moreover,
several HOPS testified that holding hearings strictly with audio is more challenging than in-person
because there is background noise, people talking over each other, and there are no visual cues
such as facial expressions, gestures, or even a clear way to ensure correct identification of voices.

Similarly, HOPS testified that the new process does not provide them with time between
hearings. Once a HOPS hangs up the phone at the conclusion of a hearing, the Dashboard manager
is notified that the HOPS is available for another case. Multiple HOPS testified that they are
assigned the next case almost immediately so they don’t have time to take notes about the last case
or write up decisions. HOPS Potasznik testified that the new hearing process was “extremely
stressful” because “the hearings were just one after the other after the other which was not the case
prior. . . . there was no time generally to ever write up during the time of hearing because there
were hearings until the end of the day and sometimes beyond the end of the day.” (Tr. 472, 481)
HOPS’ caseloads varied by HOPS and by day, but generally they heard cases much later in the
day post-March 2020. Moreover, post-March 2020, HOPS were expected to email their
supervisors in advance of stopping work for the day and to submit case reports so that they weren’t

assigned any additional cases and their supervisors knew the status of all the HOPS cases.

occasion, when he has taken approximately ten minutes to pull the necessary documents and
review them before calling in, he has received a call from Tomlinson asking him to get on the call
as soon as possible and prepare while on the call.
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Caseload

The evidence shows that the number of cases heard daily varied among HOPS and among
borough offices both before and after March 2020. Generally, pre-March 2020, HOPS heard
anywhere from eight to 15 cases per day. Post-March 2020, they heard anywhere from 12 to 24
cases per day.

Pre-March 2020, different types of cases were heard on different days of the week and
different types of cases were heard in different borough offices. For example, DOB cases were
heard one day, and Fire Department cases were heard on another day. Since most HOPS worked
the same days each week in the same offices, they developed an expertise in certain types of
cases. !

Post-March 2020, case types were no longer unique to certain borough offices or certain
days of the week. As described earlier, each day there was one list of all cases citywide and one
list of all available HOPS citywide. Thus, all HOPS “[m]ust be comfortable adjudicating all types
of OATH cases.” (Union Ex. L, M, and WW) As a result, HOPS testified to a feeling of “being
on an assembly line doing cases that I was not familiar with in areas that I wasn’t familiar with,
and being told that we really just had to get the numbers out.” (Tr. 725)

Writing Time
Pre-March 2020, typically HOPS had time to write their decisions on days they were

originally scheduled to work, either between or after hearings or on other scheduled days. HOPS

!4 There was some evidence that OATH’s desire to have HOPS be able to hear cases of all types
was communicated to HOPS pre-March 2020. However, there was no evidence that any steps
were taken to implement this by modifying the case scheduling process pre-March 2020.
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were not uniformly required to write up all cases on the same day of their hearings.!> Indeed, some
HOPS testified that they regularly had scheduled days that were dedicated to writing decisions.
However, even on dedicated writing days, HOPS would occasionally hear a few cases if it was a
busy hearing day. HOPS would also occasionally ask permission to come to the office to write on
days they weren’t originally scheduled to work. HOPS were paid for the time they spent writing
decisions as long as they got approval and properly recorded their time.

Post-March 2020, emails from OATH supervisors instructed HOPS that they must be able
to write up all their cases on the same day as their hearings.'® HOPS testified that they were unable
to complete decisions during the same workday as the hearing due to several factors including:
hearing more cases, having less time between hearings and less dedicated uninterrupted writing

time, and being assigned to hear cases late in the workday.!” Instead, they often had to finish

IS HOPS Feldmesser testified that, in the Brooklyn office, they were generally expected to finish
writing decisions on the same day as the hearing, while HOPS Etengoff testified that, in the Queens
office, there was a “push” to finish writing decisions by the end of the month. (Tr. 251) Assistant
Commissioner Schwecke in the Bronx office and Managing Attorney Rasso in the Manhattan
office testified that HOPS would sometimes ask for an extra day at the end of the month to write
up cases if they had a backlog.

16 The requirement that HOPS complete decisions on the same day as the hearings seems like it
was not uniformly enforced because some supervisors and/or HOPS interpreted it to mean that
they had to write up all cases before the start of their next scheduled workday. Additionally, as
time went on, the amount of time allowed to write up cases seems to have been extended to within
ten days or longer.

7 HOPS Cohen spent four to six hours a week and HOPS Feldmesser spent approximately four
hours a week writing on unscheduled time. HOPS Goichman testified that when he first started
working remotely, he regularly worked late, sometimes until 2:00 a.m., to finish writing decisions.
For instance, on August 19, 2021, HOPS Goichman emailed his supervisors and received
permission to write after hours because he had 19 cases to write up that night, which would take
him between six to ten hours. He testified that he never refused to finish writing a decision in the
allotted time because he was afraid of not getting scheduled for future hours. Indeed, Managing
Attorney Anik emailed HOPS Etengoff on July 29, 2021, advising her to finish a decision the next
morning because “if you don’t, you know that Amy [Slifka] & Kelly [Corso] will tell Carmena
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writing decisions late at night or on days they weren’t originally scheduled to work.'® Assistant
Commissioner Schwecke confirmed that “hearings have always been a priority . . . . So if we have
a lot of hearings scheduled, the hearings have to be done before you can write up.” (Tr. 1214)
While HOPS Dodell testified that there was a cap on the number of additional unscheduled
writing hours for which a HOPS would be paid, the record indicates that some HOPS were paid
for writing on unscheduled time as long as they got approval in advance from their supervisor and
recorded their time in CityTime.!” Indeed, Managing Attorney Anik advised HOPS Etengoff to
“sign into CityTime so that you’ll earn a little extra cash.” (Union Ex. W) HOPS Feldmesser was

also paid for any hours he spent writing decisions in excess of his regularly scheduled hours.

[Schwecke] and me not to schedule you in the future.” (Union Ex. W) The email provided that
because “it’s the end of the month for OATH on Friday, as well as the fact that you are not
scheduled in August, Amy & Kelly are expecting that you complete the decision early on Friday,
so that Joanne or Kelly will get the opportunity to review it and, hopefully, this time approve the
decision.” (Union Ex. W)

¥ Most HOPS were required to request permission to write decisions on days when they weren’t
originally scheduled to work. Multiple HOPS testified that they did not want to work additional
hours on unscheduled days. Managing Attorneys Rasso and Tomlinson testified that HOPS are
not required to work on unscheduled days. However, several HOPS requested time to finish
writing decisions during future scheduled hours and instead were told that they could have
additional hours on unscheduled days. For example, on October 30, 2020, HOPS Dodell emailed
her supervisors that she had 12 hearings to write up from that morning and that she was not
scheduled to work for approximately two weeks. She requested permission to use the rest of the
day to write or the assignment of easier cases. In response, Assistant Commissioner Corso
responded that Dodell might need to continue doing hearings because “everyone has lots of write
up” and suggested that she ask her manager if she could “sign in on a day [she was] not scheduled
to write.” (Union Ex. PPP)

1 HOPS Dodell was never told in writing that she could not be compensated for decisions she
wrote on her own time. She was “fairly certain we were told we were limited to just two hours on
a work day and four hours on a day that we were not scheduled to work,” which she understood to
mean that she would not get paid for additional hours. (Tr. 711) Accordingly, she did not enter
the time she worked beyond two hours into CityTime. She testified that she did not know if her
supervisor was aware that she was not entering all of her time.
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Start Time

Pre-March 2020, HOPS generally arrived at work between 8:00 a.m. and 10:00 a.m. Their
start times varied based on a number of factors including work location and personal preference.
Some HOPS came in earlier than usual on days that DOB cases were scheduled. Assistant
Commissioner Schwecke testified that HOPS in the Bronx could start work as late as 9:30 to 10:00
a.m., while most HOPS in Queens started work by 8:30 a.m. HOPS in Brooklyn could start work
anytime between 8:00 a.m. and 9:00 a.m. In Manhattan, Managing Attorney Rasso testified that,
hearing officers started hearing cases “[s]hortly after 8:00. We would have hearing officers come
in prior to 8:00 and between 8:00 and 8:30” a.m. (Tr. 1268) While Manhattan HOPS testified to
starting between 8:00 a.m. and 10:00 a.m.

Post-March 2020, HOPS in the Bronx and Queens were instructed to start hearings at either
8:00 a.m. or 8:30 a.m.?’ Schwecke testified that “8:30 was when most cases were assigned, so
[managers] needed judges to be available at that time.”?! (Tr. 1218)
Work Hours

As noted earlier, pre-March 2020, HOPS’ had input into their scheduled work hours. As a
result, the hours and schedules they worked varied. According to Assistant Commissioner
Schwecke, Queens HOPS were not required to work a minimum of two days per week for every

week they were scheduled. She testified that while there were very few HOPS who worked less

20 Brooklyn Managing Attorney Therese Tomlinson testified that HOPS in the Brooklyn Office
could still start anytime between 8:00 a.m. and 9:00 a.m. However, Brooklyn HOPS Feldmesser
testified that he planned to start his first remote hearing day at 9:00 a.m., like he had pre-March
2020, but he got a call from Tomlinson that morning informing him that he was expected to start
work at 8:30 a.m.

21 Schwecke testified that post-March 2020 some HOPS were permitted to start after 8:30 a.m.
However, there was no written policy distributed to HOPS reflecting this.
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than two days a week, she was not aware of any pre-March 2020 availability requests stating that
HOPS must work a minimum of two days per week. HOPS Etengoff confirmed that, pre-March
2020, HOPS in Queens were not required to work a minimum of two days per week for every
week they were scheduled. Post-March 2020, Queens Managing Attorney Anik’s November 5,
2020, and March 8, 2021 emails announced a requirement to work a minimum of two days per
week.

Moreover, the record reflects that pre-March 2020, HOPS in certain locations worked half-
days. This included the Manhattan office Appeals division.?? In addition, Manhattan HOPS
Potasznik regularly worked four-to-five-hour days pre-March 2020. The record contains very little
evidence regarding whether HOPS in other offices were allowed to work half-days pre-March
2020.%* However, Schwecke testified that in the Bronx and Queens, half-days were only allowed
for emergencies and doctors’ appointments, etc. And HOPS Feldmesser testified that HOPS in
the Brooklyn office were required to work a seven- or eight-hour day pre-March 2020.

Post-March 2020, HOPS in the Manhattan office Appeals division could still work half-
days. However, Queens Managing Attorney Anik’s November 5, 2020, and March 8, 2021 emails
provided that “no half days are allowed.” (Union Exs. M, WW) (emphasis removed). It is not

clear from the record if anything happened regarding half-days at other work locations.?*

22 The Appeals division only adjudicates appeals, which are written on the papers without a live
hearing. Because of the nature of their work, HOPS in this unit did not have set work hours.

23 HOPS Goichman, assigned to the Bronx and Queens, and HOPS Etengoff, assigned to Queens,
stated that they generally understood that pre-March 2020 half-days were allowed at those
locations, but they did not work half-days pre-March 2020.

24 For example, it is not clear if HOPS Potasznick requested and/or was denied the opportunity to
work half-days post-March 2020.
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Lunch and Breaks

Pre-March 2020, there was no written rule governing the length of HOPS’ lunch breaks
and the practice varied. Several witnesses testified that HOPS in the Bronx, Queens, and Brooklyn
offices were allowed to take up to an hour for lunch. However, Manhattan Senior Managing
Attorney Rasso testified that Manhattan HOPS were only allowed to take up to 30 minutes.

Additionally, pre-March 2020, there was no uniform written requirement that all HOPS
notify their supervisors before taking a lunch break and practices seemed to vary by office and
possibly even by individual HOPS.? Moreover, pre-March 2020, HOPS were allowed to take
short breaks throughout the day and did not need to inform their supervisors or request permission.

Post-March 2020, HOPS in the Bronx and Queens were told they were limited to 30
minutes for lunch. For example, in a June 3, 2021, email, Anik told Queens HOPS Etengoft that
“[rJemote hearing officers only get a half hour for lunch.” (Union Ex. O) However, Brooklyn
Managing Attorney Tomlinson testified that HOPS can still take an hour for lunch. She testified

that “I’ve not sent out a notice to anyone restricting their break time, nor have I seen any.”?¢ (Tr.

25 For example, Brooklyn Managing Attorney Tomlinson testified that HOPS in Brooklyn would
notify her before taking a lunch break so that she did not give them the next case and she could
manage the number of HOPS that were unavailable to hear cases at one time. There were times
when she asked a HOPS if they could wait a few minutes before taking lunch because there were
several HOPS already on lunch. Brooklyn HOPS Feldmesser confirmed that he would notify his
supervisor in advance of leaving for lunch and every once in a while, the supervisor would ask that
he wait for a few HOPS to come back before he left for lunch. Assistant Commissioner Schwecke
testified that she asked Queens HOPS to notify her before taking a lunch break, but that HOPS did
not always do so. HOPS Goichman, who worked in the Bronx and Queens, testified that each
morning he would tell his supervisor when he planned to take lunch. HOPS Dodell, who worked
in the Bronx, testified that she didn’t have to notify her supervisor before taking lunch.

26 Brooklyn HOPS Feldmesser testified that post-March 2020 he never took an hour for lunch, but
he acknowledged that it wasn’t clear whether he was allowed to take a full hour because no specific
protocols were provided.
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1461) Additionally, post-March 2020, HOPS are expected to notify their supervisors in advance
of stepping away from their workstation for longer breaks including lunch.

Moreover, HOPS testified that post-March 2020 there was almost no time in their
schedules to take breaks. HOPS testified that while there was no express prohibition on breaks,
assignments to hear cases one right after the other made it difficult. One HOPS testified that she
brings her phone to the bathroom out of fear that it will ring. HOPS Goichman testified that
hearing cases until as late as 5:00 p.m. without a break and then having to finish writing every case
before the next day was “maddening,” “tough,” “burdensome,” and “horrible.” (Tr.366,414,417)
Equipment

Pre-March 2020, HOPS had access to City computers, printers, phones, and other supplies
at their assigned OATH office. The computers were maintained and updated by the City. HOPS
were not required to purchase any equipment or office supplies to perform their work.

Post-March 2020, OATH specified via email that HOPS were required to work remotely
and were required to have access to a computer and telephone. It is undisputed that HOPS were
not issued any equipment by OATH, were required to use their own furniture, supplies, and
equipment, including computers, and were not compensated for purchasing any of these items.?’
Several HOPS testified that they purchased computers and/or software, monitors, headphones,
desk chairs, printers, and ink. A few HOPS, including Weingarten, told management that they
would not be able to work remotely because they did not have the right equipment.

Several HOPS testified that they encountered challenges installing and updating software

on their personal computers. Additionally, multiple HOPS testified that they were not

27 Assistant Commissioner Schulman testified that while he was not reimbursed for any expenses
that he incurred in order to work remotely, he saved money on commuting, food, and clothing.
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compensated for the hours they spent setting up the equipment and software necessary to hold
hearings remotely. HOPS Leader sent an email on August 1, 2020 to multiple OATH employees,
including Assistant Commissioner Schwecke and Managing Attorney Tucker, expressing
frustration with “spending unpaid time” trying to access ATAS from her personal equipment and
asked for assistance. (Union Ex. ZZ) In the summer of 2021, HOPS Morrick and Greenberg had
to purchase and set up new computers when an unannounced software update rendered their old
computers unusable. They weren’t reimbursed for the cost of the new computers, the time it took
to set them up, or for the scheduled hours they were unable to work until their new computers were
up and running.

UFT Special Representative Ilene Weinerman testified that HOPS working remotely now
had to safeguard information on personal equipment and potentially around family members. A
bargaining unit member forwarded her an April 21, 2020, email with the subject “Proper Safeguard
of Electronically Stored Information on Personal Devices,” which cautioned that remote work
creates information that may be subject to discovery and FOIL and that personal devices might be
subject to search. (Union Ex. JJJJ) One HOPS testified that he had to install several programs on
his personal computer that made it more vulnerable to viruses.?®
Training

Starting around 2016, OATH began a formal one-to-two-week paid training program for
newly hired HOPS that included substantive law classes in different areas, such as DOS, TLC,
DCWP, and DOB cases. Depending on when they were hired, some HOPS were also trained on

using ATAS. Additionally, pre-March 2020, some offices held regular staff meetings at which

28 Weinerman testified that HOPS working remotely also faced wear and tear on their personal
equipment.
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developments in the law and penalties were discussed on work time.?’ Additionally, supervisors
would send emails to HOPS with digests of new law, updates, and relevant cases (“Legal Memos”).
HOPS also had access to the Legal Memos in an electronic law reference folder.

Post-March 2020, HOPS continued to receive Legal Memos from their supervisors, have
access to the electronic law reference folder, and could ask their supervisors questions. However,
there are no regular staff meetings, and HOPS Etengoff testified that there is no longer time to
review any instructional emails during scheduled work hours.

Post-March 2020, there is no dispute that OATH did not require formal training on ATAS.
Instead, supervisors advised HOPS that PowerPoints were available to explain how to use ATAS.
Senior Managing Attorney Rasso and Assistant Commissioners Schwecke and Schulman testified
that supervisors went through ATAS tutorials or troubleshooting sessions with any HOPS that
requested assistance. There was no testimony that HOPS sought or were paid for additional time
they spent reviewing PowerPoints, troubleshooting or familiarizing themselves with ATAS
outside their regularly scheduled work hours.’® However, to the extent they did this work during

scheduled work hours, it was compensated.

29 HOPS Etengoff testified that the staff meetings were held weekly. HOPS Goichman and
Assistant Commissions Schwecke testified that the staff meetings were held around once a month,
more frequently if something came up, and that they would be held at different times during the
day so that more HOPS could attend, although not all did.

30 Schwecke testified that HOPS were asked to review the ATAS PowerPoints before they were
scheduled for work hours and, as far as she knew, they were not paid for the time they spent
reviewing the PowerPoints. Schulman testified that HOPS in the Appeals division were given
ATAS training during work hours.
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Bargaining Demands and Information Requests

On April 15, 2020, the Union demanded bargaining over the health and safety concerns of
members raised by bargaining unit members reports concerning an imminent return to the office.!
In response, the Acting General Counsel for OATH stated that the Union’s request would be
“addressed at the appropriate time,” indicating that “DCAS and DOHMH have not yet set forth a
plan for the safe reconstitution of the office.” (Union Ex. C) The General Counsel noted that
when OATH receives the recommendations from those agencies, “these matters will be discussed
with the union in the ordinary course and in a manner consistent with the terms of the
contract.” Id. The Union demanded bargaining again on May 2, 2020. The General Counsel
responded on May 8, 2020, stating that it was premature to discuss the implementation of any
safety procedures and protocols as the agency was still waiting for recommendations from DCAS,
DOHMH and the Law Department and that it would “discuss their recommended policies with
staff before implementation.” (Union Ex. E)

On August 18, 2020, Special Representative Weinerman reiterated the Union’s bargaining
request and submitted a request for information. The information requested was:

1. All documentation, including drafts, notes, working documents, emails, or any other
writings in any medium (“documents”) relating to the safety measures and protocols which
New York City and OATH (together “OATH”) are reviewing or intend to implement
relating to the “reconstitution” of the workforce when OATH offices are reopened.

2. Provide all documentation referred by OATH in its correspondence dated April 13, 2020
regarding the “applicable safety measures recommended by DCAS and DOHMH for the
reconstituting of a work force, such as regular disinfection, staggered work hours, and
teleworking” and any subsequent documents received concerning same or providing details
concerning such issues.

31 In March 2020, Weinerman was told that in person hearings would be rescheduled to July 2020.
Thereafter, HOPS received email communications periodically from the City and/or OATH
extending the date for a return to in-person work.
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10.

11.

12.

. Provide all schedules submitted by Hearing Officers Per Session for remote work for the

period of March 23, 2020 through June 2020. Provide copies of all communications by
OATH with Hearing Officers Per Session during this timeframe regarding schedules and
the method employed by OATH to select which Hearing Officers were contacted to
perform remote work.

Provide a copy of “agency wide bulletin soliciting input, concerns and questions” regarding
the “reconstitution” process referred to by Olga Statz, General Counsel, OATH, in her
letter dated May 8, 2020 including the distribution list for the same.

Provide copies of all documents issued by OATH to Hearing Officers Per Session, or
available to Hearing Officers Per Session by other sources (and name the source) regarding
reconstitution of the workforce, including but not limited to any documents concerning
safety and health protocols, reopening of offices, FAQs, guidelines, remote work,
equipment required or provided, hours to be worked, scheduling procedures.

Provide all documents regarding remote work for Hearing Officers Per Session, including
documentation related to the platform to be used for remote hearings, dates such platform
was to be in operation, training to be provided, type of equipment required to utilize the
hearing platform including computer equipment or internet resources, issuance of any
equipment to Hearing Officers Per Session for remote work and reimbursement for
equipment and supplies.

Provide all documents issued to Hearing Officers Per Session notifying them of institution
of remote work and its requirements, including technical aspects as well as information
regarding submission of schedules for such work.

Provide a listing of all Hearing Officers Per Session scheduled for remote hearings during
the period of May 23, 2020 to the present, by pay period, with all hours worked each day
by each Hearing Officer Per Session during each such pay period.

Provide schedules submitted by Hearing Officers Per Session for remote hearings during
the Period of May 23, 2020 to the present whether or not such individual was scheduled
for remote hearings or work. Please describe the “agency needs” taken into account in
scheduling the Hearing Officers Per Session.

Provide documentation regarding the number of cases to be heard by Hearing Officers Per
Session from March 23, 2020 [to] the present broken down by pay period.

Provide a listing of any Hearing Officers Per Session who are deemed to be essential
employees or who have been requested to be physically present at a worksite for OATH.

Provide any documentation relating to leave protection for employees who are diagnosed
with COVID-19 or required to care for a family member with COVID-19, or quarantined
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for potential exposure to COVID-19, who cannot appear for scheduled sessions, whether
remote or in-person, as a result.

(Union Ex. G)

On August 27, 2020, the General Counsel responded that the Union “has no right to bargain
on these issues under either the agreement between the union and this agency or under the
Collective Bargaining Law. The former makes no specific grant, and the latter allows bargaining
over the practical impact of policies adopted, not respecting the policies themselves.” (Union Ex.
H) Accordingly, OATH “declined” the Union’s demand to bargain. (/d.) There is no evidence in
the record that the City subsequently agreed to bargain with the Union over these matters. The
General Counsel further informed Weinerman that much of the information sought by the Union
was provided to it in the aftermath of a labor-management meeting held on July 2, 2020.
Weinerman testified no documents were exchanged at the July 2, 2020, meeting, although OATH
did respond to some questions.

On September 21, 2020, the Union again demanded bargaining and reiterated its request
for information described in its August letter. The Union “strenuously disagree[d] that certain
decisions made by OATH are not within the ambit of legally required bargaining. Moreover,
absent production of relevant documentation requested by the [Union] it is difficult to determine
whether certain decisions made are subject to bargaining.” (Union Ex. I) The Union asserted that
it is “without challenge that impact bargaining is required under the present circumstances” and
demanded that OATH bargain “immediately, at a minimum over impact.” (/d.) There is no

evidence of any response from OATH in the record.
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POSITIONS OF THE PARTIES

Union’s Position

The Union contends that the City violated NYCCBL § 12-306(a)(1) and (4) by failing to
bargain over changes it made to HOPS’ working conditions following the shift to remote work due
to the COVID-19 pandemic.?> Specifically, it claims that the City violated the NYCCBL by
unilaterally requiring HOPS to continue to work remotely after other OATH employees were
permitted to return to their offices; not providing or paying for all necessary equipment; failing to
negotiate regarding changes to the number of work hours per day and week; requiring HOPS to
routinely work beyond their scheduled hours to complete their duties; altering the scheduling
practice; reducing lunch and other breaks; eliminating training during paid time; and not
adequately responding to the Union’s information requests.

The Union does not contest the City’s authority to unilaterally “determine the methods
means and personnel by which government operations are to be conducted,” including initially
closing its offices and assigning OATH staff to remote work as a “stopgap measure.”** (Union
Br., at 29 (quoting NYCCBL § 12-307(b)) However, the Union argues that the City was obligated
to engage in bargaining regarding this change and its effects “within a reasonable time after its
institution.” (/d.)

Regarding the shift to remote work, the Union asserts that while the Board has found it a
managerial prerogative to assign employees to different work locations, including in emergencies,

the alternative site must be “authorized.” (Union Br., at 30) It distinguishes prior Board cases,

32 After the hearing, the Union withdrew an allegation of direct dealing contained in its petition.

33 According to the Union, OATH never directly notified the Union in writing of the shift to remote
work.
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noting that the locations at issue there were “under the jurisdiction of, or legally accessible to, the
Employer.” (Id.) In this instance, the City has unilaterally implemented a non-City operated work
location — the employee’s home — without legal authority or through bargaining, and for the
employer’s benefit. At least since May 2021, managers, supervisors, and staff attorneys have been
permitted to return to the office to conduct telephonic hearings, but HOPS are still required to
conduct hearings remotely. Therefore, the Union argues that on balance an employee’s interest in
maintaining the “integrity, privacy and legal authority over their home far outweighs an
employer’s desire to unilaterally appropriate that space to carry out its functions.” (/d. at 31)

Further, the Union argues that the “instant case is not about the exercise of a managerial
prerogative to determine what technology should be used, but the failure of Respondents to provide
the equipment necessary for the HOPS to perform their jobs.” (Union Rep., at 45). The City’s
failure to provide the necessary equipment or compensate HOPS for the use of their personal
equipment and supplies impacts wages and is an undisputed change to a mandatory subject of
bargaining. According to the Union, the City’s implication that the HOPS’ costs for equipment
are offset by the reduction in commuting costs is “totally irrelevant and unsupported.” (Union Br.,
at 32)

The Union argues that the City unilaterally required HOPS to work a minimum of two days
per week and eliminated half-days. In addition, it asserts that the City’s post-March 2020
instructions regarding decision writing caused an increase in the number of total hours per day and
days per week that HOPS were required to work beyond their regular schedules. Post-March 2020,
hearings did not end until close of business some days, but HOPS were told that they “must be
able to write up all cases on the same day of their hearings.” (Union Br., at 34) In addition, the

Union contends that HOPS were required to work on unscheduled days to finish writing their
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decisions. The Union argues that these excessive hours violated established past practice and
eliminated the flexibility that HOPS enjoyed. While the City claims that it permitted some HOPS
to write up their cases on a scheduled day post-March 2020, this was a rare exception to the rule.

According to the Union, there is no dispute that the City unilaterally reduced the duration
of the lunch break from one hour to one-half hour for HOPS assigned to the Brooklyn, Bronx, and
Queens offices and altered the past practice regarding taking breaks. The Union asserts that
employee breaks are a mandatory subject of bargaining and that, while the City presented evidence
that breaks were sometimes permitted post-March 2020, it did not reference any policy on the
subject, and the documents it presented were “suspiciously issued” after the petition was filed.
(Union Br., at 38)

As to the changed method of scheduling work, the Union argues that OATH altered HOPS’
work hours, a mandatory subject of bargaining. According to the Union, from at least March
through May 2020, OATH selected whichever HOPS it desired and left the majority of HOPS
without any work hours. It argues that, even after work schedules were circulated in June 2020,
OATH routinely scheduled hours unevenly, giving some HOPS no hours and others more than
they could reasonably handle. Further, the Union maintains that post-March 2020, work
previously assigned to HOPS was regularly assigned to supervisors outside the bargaining unit and
that the City sought to hire new HOPS while reducing or eliminating the hours of many existing
HOPS.**

According to the Union, the unilateral elimination of training during work time violates the

NYCCBL because training is a mandatory subject of bargaining when required for continued

34 The Union asserts that “[a]lthough lower-level supervisors previously did some hearings during
the day, the number of supervisors doing cases increased significantly post-COVID.” (Union Br.,
at 25, footnote 27)
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employment or “there exists a practice of the employer’s supporting employee participation in
such training or education.” (Union Br., at 39) (quoting DC 37, 69 OCB 20 (BCB 2002)) It argues
that the City acknowledged that, as a requirement of continued employment, post-March 2020 all
HOPS had to use the ATAS computer platform, which was previously used in only approximately
10% of cases, and adjudicate all case types, which is contrary to the practice pre-March 2020.

Even assuming that certain identified issues are not mandatory subjects of bargaining, the
Union argues that it has demonstrated a practical impact on HOPS, which gives rise to a duty to
bargain. In support of a workload impact, it asserts that the record is “replete with unchallenged
testimony of HOPS working onerous hours, well beyond the scheduled day, in order to complete
writing decisions.” (Union Br., at 41) The Union maintains that these oppressive hours were the
result of a doubling of HOPS’ cases per day and the hearings ending closer to 5:00 p.m. instead of
2:00 p.m.

In addition, the Union argues that the unilateral changes in working conditions resulted in
a reduction in force. According to the Union, it “defies logic” to take the position that a failure to
provide working hours to an employee for months or years is not a layoff, which gives rise to a
per se practical impact that requires immediate bargaining. (Union Br., at 42) Moreover, some
HOPS were unable to work remotely due to lack of adequate remote workspace, equipment, and
training.

Finally, the Union asserts that the City violated NYCCBL § 12-306(c)(4) when it refused
to provide information requested by Special Representative Weinerman. For example, the City
refused to provide any information regarding which HOPS were working or their schedules. The
Union maintains that the requested information is relevant to claims within the scope of bargaining

and regarding practical impact.
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As a remedy, the Union seeks an order directing the City to cease and desist its illegal
conduct and to make affected HOPS whole with back pay, pension credit, interest, and
compensation for all financial harm and expenditures suffered since March 23, 2020, as a result of
the City’s unlawful conduct. It further requests that the City be ordered to bargain over the
mandatory subjects, engage in practical impact bargaining, respond to the Union’s information
requests, and pay attorneys’ fees, costs, and disbursements of this proceeding.

City’s Position

The City argues that the petition should be dismissed in its entirety because the evidence
does not support the Union’s claims that OATH made unilateral changes to mandatory subjects of
bargaining. Instead, it asserts that OATH properly exercised its management prerogative with
regard to such changes. The City contends that the Union also failed to establish that remote
hearings created a practical impact that mandates bargaining, or that OATH refused to furnish
information to the Union.

The City argues that OATH’s decision to shift HOPS to a remote platform to conduct
hearings falls within its managerial right under NYCCBL § 12-307(b) to take all necessary actions
to carry out its mission in emergencies and that “any new work rules that flowed out of this decision
to work remotely fall squarely within” that statutory right.>> (City Br., at 46)

Specifically, the City argues that nothing about its scheduling practice changed post-March
2020. Moreover, “special consideration” should be given to OATH’s scheduling decisions during

the first months of the COVID-19 pandemic. (City Br., at 47) It asserts that OATH always

35 The City argues that its decision to use the ATAS and Court Call software systems falls within
its managerial discretion regarding selection or use of equipment and is thus outside the scope of
bargaining. Similarly, the City asserts that changes in the types of cases assigned to HOPS is a
managerial prerogative that does not affect any mandatory subject of bargaining.
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assigned cases to a combination of HOPS, managing attorneys, and staff attorneys. According to
the City, the only scheduling change was that the number of cases assigned to any particular
employee dropped when the pandemic began. However, the City maintains that OATH was acting
within its managerial prerogative by selecting certain employees to work during these initial
months and not scheduling more employees than necessary to complete the work at hand.

Further, the City argues that HOPS have never been guaranteed that their requests for hours
would be granted. According to the City, there is no contractual language limiting OATH’s right
to determine staffing and manning levels, and the parties have agreed that HOPS are not guaranteed
a minimum number of days or hours per week or month.’® The City notes that PERB has
“repeatedly rejected” the contention that an employer is obligated to create work for its employees
and contends that this Board has held that there can be no minimum hour requirement for HOPS.
(City Br., at 49)

The City maintains that HOPS have always been expected to be ready to begin work
between 8:00 and 8:30 a.m., and that OATH continues to accommodate later start times “when
needed.” (City Br., at 52) To the extent that there was a change in work schedules, the City argues
that a change to start times is not a mandatory subject of bargaining.

According to the City, OATH’s directions that HOPS notify their supervisors when they
are signing out, and taking breaks is not a new practice. Instead, it claims only the format of those
notifications has changed. The City argues that the notifications are necessary so the Dashboard

staff can more efficiently virtually assign cases to HOPS who are actually able to accept cases.

36 Specifically, the City cites Article V, § 3 of the Agreement, which provides that “[t]he parties
agree that the Agency has the discretion to schedule [HOPS] based on the needs of the Agency.”
(Pet., Ex. A)
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Thus, requiring HOPS to notify their managers by email is a “mere adaptation[] to the new remote
work environment.” (City Br., at 54)

The City also asserts that training subjects are not a mandatory subject of bargaining.®’ It
claims that HOPS have never received training on every topic they handle, and that, when
confronted with an unfamiliar area of law, they use online resources and support from colleagues.
Regarding the absence of regular training or instructional meetings, the City argues that they
emailed HOPS the updates they would have received during those meetings and “fielded all calls
from HOPS to answer their questions both as they wrote decisions and heard cases.” (City Br., at
59-60)

The City argues that the Union has not established a practical impact merely by showing
that there has been an increase in employees’ duties. According to the City, HOPS are not
responsible for significantly more cases per day than pre-March 2020. Therefore, the City
contends that HOPS have not been subjected to an excessive or burdensome workload as defined
by the Board.

The City denies that it violated NYCCBL § 12-306(c)(4) by refusing to respond to the
Union’s requests for information. It claims that much of the information requested is either now
moot or has already been provided. The City describes the remaining information requests as
demands for information regarding how OATH schedules HOPS and how it selects technology tools,

both of which it claims are not mandatory subjects of bargaining.

37 The City asserts that there has been no change to the provision of Continuing Legal Education
(“CLE”), and that a 2015 Side Letter Agreement explicitly forbids HOPS from being compensated
for CLE except when it is provided as part of a mandatory training by OATH.
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DISCUSSION

NYCCBL § 12-306(a)(4) provides that it is an improper practice for a public employer or
its agents “to refuse to bargain collectively in good faith on matters within the scope of collective
bargaining with certified or designated representatives of its public employees.” Under NYCCBL
§ 12-307(a), mandatory subjects of bargaining generally include wages, hours, working conditions,
and any subject with a significant or material relationship to a condition of employment.*® The
Board has long held that “[a]s a unilateral change in a term and condition of employment
accomplishes the same result as a refusal to bargain in good faith, it is likewise an improper
practice.” DC 37, L. 420, 5 OCB2d 19, at 9 (BCB 2012). “In order to establish that a unilateral
change constitutes an improper practice, the petitioner must demonstrate the existence of such a
change from the existing policy or practice and establish that the change as to which it seeks to
negotiate is or relates to a mandatory subject of bargaining.” Doctors Council, L. 10MD, SEIU, 9
OCB2d 2, at 10 (BCB 2016) (quoting Local 1182, CWA,7 OCB2d 5, at 11 (BCB 2014)) (quotation
and internal editing marks omitted).

However, not every decision by a public employer that affects a term and condition of
employment is a mandatory subject of bargaining. See Local 1182, CWA, 61 OCB 4, at 6 (BCB
1998). Rather, NYCCBL § 12-307(b) provides that:

It is the right of the city. . . acting through its agencies, to determine

the standards of services to be offered by its agencies; determine the
standards of selection for employment; direct its employees; . . .

3 NYCCBL § 12-307(a) provides, in pertinent part:

[PJublic employers and certified or designated employee
organizations shall have the duty to bargain in good faith on wages
(including but not limited to wage rates, pensions, health and
welfare benefits, uniform allowances and shift premiums), hours
(including but not limited to overtime and time and leave benefits),
working conditions . . . .



16 OCB2d 14 (BCB 2023) 31

relieve its employees from duty because of lack of work or for other
legitimate reasons; maintain the efficiency of governmental
operations; determine the methods, means and personnel by which
government operations are to be conducted; . . . take all necessary
actions to carry out its mission in emergencies; and exercise
complete control and discretion over its organization and the
technology of performing its work. Decisions of the city or any
other public employer on those matters are not within the scope of
collective bargaining, but, notwithstanding the above, questions
concerning the practical impact that decisions on the above matters
have on terms and conditions of employment, including, but not
limited to, questions of workload, staffing and employee safety, are
within the scope of collective bargaining.

Thus, NYCCBL § 12-307(b) “reserves to the City exclusive control and sole discretion to act
unilaterally in certain enumerated areas that are outside the scope of collective bargaining, such as
assigning and directing its employees, determining their duties during working hours, and
allocating duties among its employees, unless the parties themselves limit that right in bargaining.”
COBA, 63 OCB 26, at 9-10 (BCB 1999) (citing PBA, 63 OCB 12 (BCB 1999)), affd., Matter of
Savage v. DeCosta, Index No. 120860/1998 (Sup. Ct. N.Y. Co. Jan. 13, 1999) (Gangel-Jacob, J.);
Local 621, SEIU, 51 OCB 34 (BCB 1993).%

Assignment to Remote Work

“The Board has long found assignments to work locations to be managerial prerogatives.”
DC 37,6 OCB2d 14, at 21 (BCB 2013), affd., Matter of City of New York and DCAS v. New York
City Bd. of Collective Bargaining, et al., Index No. 451081/13 (Sup. Ct. N.Y. Co. Oct. 28, 2014)

(Madden, J.) (finding “that instituting alternative work locations and including flexible and

39 Although a scope of bargaining petition is the proper procedural mechanism through which to
assert a claim of practical impact, the Board has exercised its discretion to consider scope claims
as alleged in an improper practice petition. See, e.g., Local 1182, CWA, S5 OCB2d 41 (BCB 2012);
Local 333, UMD, ILA, AFL-CIO, 5 OCB2d 15 (BCB 2012); NYSNA, 71 OCB 23 (BCB 2003);
SBA, 41 OCB 56 (BCB 1988).
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staggered hours in a City-wide emergency are managerial prerogatives”) (citing UFA, 3 OCB2d
16, at 26 (BCB 2010) (finding assignment of firefighters to a steam pipe explosion at a location
containing asbestos was a managerial prerogative)). PERB has also held that “[i]n general, the
location(s) where an employer assigns an employee to perform his or her work duties is a
nonmandatory subject of bargaining. The mere act of assigning an employee to perform duties at
another employer’s work location does not alter the employer-employee relationship.” Manhattan
and Bronx Transit Operating Auth., 40 PERB 9 3023 (2007).

Our prior decisions concerning an employer’s change to employee work locations
concerned assignments from one location to another. This situation is slightly different as it
involves a direction to work remotely. The Union does not dispute that the initial assignment of
HOPS to temporary remote work due to the closing of OATH offices at the start of the COVID-
19 pandemic was within the City’s management rights pursuant to NYCCBL § 12-307(b). We
agree. In other cases involving the City’s actions during the COVID-19 pandemic, we have noted
that NYCCBL § 12-307(b) explicitly states that “[i]t is the right of the [Cl]ity . . . [to] take all
necessary actions to carry out its mission in emergencies.” See, e.g., UFA, 16 OCB2d 7, at 13
(BCB 2023).

Here, the Union essentially argues that once OATH instructed other employees to return
to the office, there was no longer an emergency requiring HOPS to work remotely. Therefore, at
that time, the decision to continue to assign HOPS to conduct hearings remotely became a
mandatory subject of bargaining, since it affected their terms and conditions of employment.

Working remotely is vastly different than reporting to an office. Whereas an employee has
access to a defined workspace, equipment, and in-person support and supervision in an employer’s

facility, such things may not be available or easily accessible when working remotely. These
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factors became immediately apparent at the start of the COVID-19 pandemic due to the widespread
closure of corporate and government offices and instructions for employees to work remotely.
Businesses and governments had to respond rapidly to modify their operations and ensure that
employees had the means to perform work remotely. Many of these modifications were made
possible with the use of modern technology that had not necessarily been used in offices, or if so,
only occasionally. Employees, however, also had significant adjustments to make in terms of
trying to find an adequate, comfortable space to work and locate equipment as well as learning
new methods and technologies in order to perform their work.

We have not previously addressed whether the decision to require employees to work
remotely is a mandatory subject of bargaining. However, remote work existed even prior to the
COVID-19 pandemic and public sector employers and unions across the country have agreements
governing remote work, telework, and hybrid schedules. Nevertheless, it is well established that
whether parties negotiate a subject is not determinative of whether it is a mandatory subject of
bargaining. See UFA, 43 OCB 4, at 15 (BCB 1989), affd., Matter of Uniformed Firefighters Assn.
v. Office of Collective Bargaining, Index No. 12338/1989 (Sup. Ct. N.Y. Co. Oct. 30, 1989)
(Santaella, J.), affd., 163 A.D.2d 251 (1st Dept. 1990); see also City of Johnstown, 25 PERB ¢
3085, at 3173-76 (1992).

Our prior decisions finding the employer’s right to determine work location were not all
actions taken during an emergency but all of these cases were also premised on the rights
enumerated in NYCCBL § 12-307(b). See L. 371, SSEU, 69 OCB 1, at 7 (BCB 2002) (agency
creation of a new work location and transfer of employees to that new location was within
management’s right and was not a mandatory subject of bargaining); UPOA, 41 OCB 46, at 8-9

(BCB 1988) (an agency’s transfer of multiple employees to new work locations fell within the
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agency’s management right to assign, reassign, and transfer employees as defined in NYCCBL §
12-307(b)); Doctors Council, 53 OCB 18, at 12 (BCB 1994) (“It is well settled that the right to
assign, reassign and transfer employees falls within the scope of management rights defined in
[NYCCBL] § 12-307b”); Ass’n of Bldg Insp., 7 OCB 4 (BCB 1971). Specifically, our work
location cases rely upon management’s right to “maintain the efficiency of governmental
operations; determine the methods, means and personnel by which government operations are to
be conducted.” NYCCBL § 12-307(b). Based on the particular circumstances and arguments
before us, we do not find a basis upon which to distinguish an employer’s ability to unilaterally
assign employees to its facilities or to work in the field distinguishable from its decision to assign
employees to work remotely. In either instance, the decision surrounding employee work location
is essentially a determination of the methods and means of how the operation is conducted. Thus,
we find that OATH’s decision to have HOPS work remotely was and continues to be a managerial
prerogative.* However, we note that, in reaching this conclusion, management is not precluded
from bargaining issues related to remote work. See SSEU, 1 OCB 11, at 5 (BCB 1968)
(“Management prerogatives, nevertheless, may constitute voluntary subjects of discussion”).

In addition, as discussed below, there may be terms and conditions of employment and/or
the impact of the decision to have employees work remotely that are mandatory subjects of

bargaining.*! See generally, UPOA, 41 OCB 46, at 8-9 (noting that “even though the right to

40 Our conclusion is limited to OATH’s instruction for HOPS to work remotely, which had no
express limitation on location, such as a requirement to work only from the employee’s primary
residence.

*'We note that no contractual limitations on the City’s ability to reassign its employees have been
raised. Cf. UPOA, 41 OCB 47, at 11 (BCB 1988).
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assign and reassign employees, itself, is a non-mandatory subject of collective bargaining, the
impact of decisions made in association with such right may be within the scope of bargaining”).
Equipment

As noted above, NYCCBL § 12-307(b) reserves to the City the sole discretion to determine
the “methods [and] means . . . by which government operations are to be conducted[,]” and to
“exercise complete control and discretion over its organization and the technology of performing

2

its work.” Consequently, the Board has held that “decisions regarding the selection or use of
equipment involve the City’s discretion over the methods, means and technology of performing
its work, and that to the extent a union’s demands usurp that discretion, they infringe on the
exercise of managerial prerogative and are rendered non-mandatory.” UFA, L. 94, 13 OCB2d 9,
at 39 n.26 (BCB 2020) (quoting LEEBA, 3 OCB2d 29, at 43-44 (BCB 2010)) (internal quotation
marks omitted); see also County of Nassau, 41 PERB 94552 (ALJ 2008) (holding that the selection
of equipment is a management prerogative) (citing City of New Rochelle, 10 PERB 43042 (1977)).

Here, the Union asserted that the City is required to bargain over the equipment that HOPS
used while working remotely. The “issue of whether employees should pay for the equipment is
a mandatory subject of bargaining . . . [t]hus, to the extent the Union’s demands seek the provision
of required equipment ‘at no cost to each employee,’ they are mandatory subjects of bargaining.”
UFA, 43 OCB 4, at 61-62 (citations omitted); see also City of New Rochelle, 10 PERB 9 3042,
3079 (union’s demand that employees be provided with equipment so long as the equipment “is
required” was a mandatory subject of bargaining because it was “an economic matter of whether
the employees should be required to acquire and pay for the equipment they must use in the

performance of their duties”). Accordingly, the issue of payment or reimbursement for equipment

required for the assignment is a mandatory subject of bargaining. See Local 1182, CWA, 7 OCB2d
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5, at 14 (holding that the NYPD’s implementation of a new job requirement that employees
purchase, at their own expense, a belt whistle holder and LED traffic wand, was a mandatory
subject of bargaining); UFA, 43 OCB 4, at 61-62; City of New Rochelle, 10 PERB q 3042.

It is undisputed that the City did not provide HOPS with any equipment to facilitate
working remotely nor did it reimburse HOPS for any equipment they purchased for that purpose.
Thus, we find that OATH violated NYCCBL § 12-306(a)(1) and (4) by failing to bargain with the
Union on the issue of payment and reimbursement for required equipment.** See Local 1182,
CWA,7 OCB2d 5, at 14.

Case Assignment Process

It is undisputed that, in March 2020, hearings went from being held in-person in OATH
offices where HOPS and managers worked alongside each other to being held remotely using a
new process for assigning cases. The Union does not dispute that the selection and use of ATAS
and Court Call to assign and conduct hearings were within the City’s management rights pursuant
to NYCCBL § 12-307(b). However, the City’s decision to use ATAS and Court Call to carry out

its remote work caused several significant changes including HOPS’ need to learn how to use

“2 In reaching this conclusion, we note that equipment is not limited to computers and telephones
but may include internet service or anything else required to perform HOPS’ job duties remotely.
Further, other than equipment, additional costs to employees who are required to work remotely
may be a mandatory subject of bargaining. For example, demands relating to employee comfort
or costs incurred might be mandatory subjects of bargaining. See e.g., UFA, 43 OCB 4, at 190
(demand for adequate ventilation found to be a mandatory subject of bargaining “related to the
comfort of employees™); City of Newburgh, 16 PERB 44516 (ALJ), affd., 16 PERB 43030 (1983)
(employer-provided meals); Town of Haverstraw and Rockland County Patrolmen’s Benevolent
Assn. Inc., 11 PERB 43109 (1978), affd sub nom, Town of Haverstraw v. Newman, 75 A.D.2d 874
(2d Dept. 1980) (cost of cleaning and maintaining uniforms); New York City Transit Auth., 22
PERB 9 6601 (1989) (toilet facilities in all work areas and allowing employees to visit off-site
facilities in event that facilities on-site are inadequate).
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ATAS, the requirement to hear all types of cases, and the process for taking breaks and starting
and ending the workday.

The Union argued that the lack of appropriate training on ATAS and subjects covering all
case types required bargaining. Generally, the Board has held that training is a non-mandatory
subject of bargaining under NYCCBL § 12-307(b). Indeed, the Board has found that “the
determination of the quantity and quality of training provided is a management prerogative.” UFA,
71 OCB 19, at 11 (BCB 2003) (citations omitted); see also PBA, 73 OCB 12, at 18 (BCB 2004)
(holding that the employer could “establish unilaterally the kind of training it will provide . . . in
order to maintain the quality of service to be delivered to the public™), affd., Matter of Patrolmen’s
Benevolent Assn. v. New York City Bd. of Collective Bargaining, Index No. 112687/2004 (Sup. Ct.
N.Y. Co. Aug. 8, 2005) (Friedman, J.), affd., 38 A.D.3d 482 (1st Dept 2007), /v. denied, 9 N.Y.3d
807 (2007); Niagara Falls City Sch. Dist., 46 PERB 44597 (ALJ 2013) (holding that the employer
had no duty to negotiate a change to the past practice of scheduling unit employees for in-house
training because such matters were a managerial prerogative).

Post-March 2020, because cases were centrally assigned to HOPS working remotely, case
types were no longer unique to particular OATH offices or days of the week and HOPS became
responsible for adjudicating all case types. Additionally, regular staff meetings, where legal issues
were sometimes discussed and Legal Memos issued, stopped around March 2020. In order to

familiarize themselves with all the necessary case law, HOPS continued to receive Legal Memos,
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had access to the electronic law reference folders, and could consult their supervisors on unfamiliar
issues.

With respect to ATAS, pre-March 2020, HOPS were not widely trained on the adjudication
platform because it was only used for a minority of case types. Post-March 2020, there is no
dispute that PowerPoints were made available to HOPS to explain the platform, and the evidence
shows that supervisors provided technical assistance to HOPS as necessary on an individual basis.
However, OATH did not require formal training on ATAS. Thus, we do not find that OATH’s
discontinuation of staff meetings and specialized trainings during which relevant legal
developments were discussed with HOPS or its failure to provide formal training on ATAS were
changes that required bargaining. See UFA4, 71 OCB 19, at 11; PBA, 73 OCB 12, at 18. Therefore,

we dismiss all claims related to training.**

43 We note that while HOPS testified about the challenges of having to get up to speed on new or
unfamiliar subject matter areas as cases were assigned, there was insufficient evidence to conclude
that HOPS were unable to do so.

4 The Union appears to rely upon Local 2507, DC 37, 69 OCB 20, at 5-6 (BCB 2002) for the
proposition that training becomes a mandatory subject of bargaining when it relates to a new
qualification for continued employment. In that case, the Board represented this factor as an
exception to the rule that training is not a mandatory subject of bargaining. However, it had
previously found no exceptions to the holding that training is not a mandatory subject of
bargaining. Instead, it had found that in certain circumstances training procedures, not the quantity
or quality of training, may be a mandatory subject of bargaining. See NYSNA4, 11 OCB 2 (BCB
1973) (union’s demand for tuition reimbursement found to be a mandatory subject of bargaining
based on the fact that there was an industry/employer practice of fostering and encouraging
continuing education and that there was a pay differential offered for completion of additional
training); UFA, 37 OCB 43, at 15 (BCB 1986) (defining exceptions to rule that training procedures
are not mandatory subjects of bargaining to include where new training is required “as a
qualification for continued employment or for improvement in pay or work assignments.”). To
the extent any of our cases similarly misrepresent that there are exceptions to the rule that the
decision to train or the quantity or quality of training is a mandatory subject of bargaining, we
clarify that the Board has not found any exceptions to that holding.
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Moreover, to the extent the Union is claiming that OATH “interfered with the established
past practice allowing for [multiple, unscheduled breaks],” we do not find that there was a change
that required bargaining. (Union Br., at 37) While the change in how hearings were assigned
might have meant that HOPS had less flexibility and control over when they took breaks, the
evidence establishes that they were still able to take breaks.*

However, the record demonstrates that post-March 2020, HOPS in the Bronx and Queens
were no longer allowed to take an hour for lunch and instead were limited to 30 minutes.*® The
Board has found the duration of a meal break to be a mandatory subject of bargaining. See Local
858, IBT, 49 OCB 38, at 9, 12 (BCB 1992), affd., Matter of New York City Off-Track Betting
Corp. v. Bd. Of Collective Bargaining, Index No. 45321/1992 (Sup. Ct. N.Y. Co. Sept. 26, 1993)
(Shainswit, J.). (citing Addison Cent. Sch. Dist., 13 PERB 9 3060 (1980), Hammondsport Cent.
Sch. Dist., 18 PERB 4 4647 (ALJ 1985)). Accordingly, we find that OATH made a unilateral
change to the duration of the lunch break for HOPS in the Bronx and Queens offices without
bargaining, in violation of NYCCBL 12-306(a)(1) and (4).

Work Schedules

The scheduling of work is generally not a mandatory subject of bargaining. See UFT, L.
2,4 0CB2d 54,at 12 (BCB 2011) (quoting DC 37, L. 2021,51 OCB 36, at 15 (BCB 1993)) (stating

that “management has the unilateral right to assign work in the way that it deems necessary to

45 While there was evidence that the new process may have resulted in respondents having to wait
on hold longer if HOPS took a break, there was no evidence that they were prohibited from doing
SO.

4 We find no change in the duration of the lunch break for HOPS in the Manhattan office, who
were always limited to 30 minutes. Additionally, there is insufficient evidence in the record to
determine whether there was a change to the duration of the lunch break in the Brooklyn office.
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maintain the efficiency of governmental operations™); UFT, 3 OCB2d 44, at § (BCB 2010) (finding
that a requirement that employees work within certain hours of the day is a matter of scheduling,
which is not a mandatory subject of bargaining); LEEBA, 3 OCB2d 29, at 45-46; Local 237, CEU,
13 OCB 6, at 15 (BCB 1974) (holding that the decision to schedule work on weekends and holidays
is not a mandatory subject of bargaining). Likewise, it is the City’s managerial right to determine
staffing levels. See LEEBA,3 OCB2d 29, at45-46; CIR,27 OCB 10, at 23 (BCB 1981). Therefore,
the City may take unilateral action in these areas unless the parties themselves have limited that
right in their collective bargaining agreement. See UFA, 77 OCB 39, at 14-15 (BCB 2006); SSEU,
L. 721,43 OCB 59, at 22 (BCB 1989). Here, HOPS have never been guaranteed hours of work or
particular schedules. To the contrary, the Agreement provides that “the Agency has the discretion
to schedule [HOPS] based on the needs of the Agency.” (Pet., Ex. A)

It is undisputed that, shortly after OATH offices closed in March 2020, OATH suspended
its process of having HOPS submit their availability to their supervisor for the upcoming month.
Scheduling of HOPS resumed approximately three months later, in the summer of 2020.*7 After
the monthly scheduling requests resumed, a few HOPS that regularly requested hours did not
receive any hours for a period of several months and, in one case, the HOPS had not received any
hours as of the close of the record.

To the extent Petitioner asserts that the City violated NYCCBL § 12-306(a)(4) by
unilaterally changing staffing levels and work schedules, we dismiss such claims. Since HOPS

did not work set schedules or hours pre-March 2020 and the Agreement acknowledges the

47 We note that, at least in the first few months after March 2020, there was a significant decrease
in the number of cases so there was less work to assign. The City asserts that it chose to assign
the few cases it had to a combination of managing attorneys, fulltime staff attorneys, and a few
HOPS who agreed to test the remote hearing system.
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agency’s discretion in scheduling HOPS, we find that OATH’s actions with respect to the post-
March 2020 scheduling of HOPS were not subject to bargaining.*® Additionally, the evidence
establishes that post-March 2020, OATH eliminated some of the flexibility that HOPS enjoyed in
scheduling hours of work by requiring them to start their work day at specified times. We have
held that the employer can determine the start time as long as it does not change the total number
of hours employees work. See UFOA, 1 OCB2d 17, at 10 (BCB 2008) (while “the City unilaterally
may determine staffing levels and certain aspects of schedules, such as starting and finishing times,
it must bargain over the total numbers of hours employees work per day or per week”); see also
UFT, 3 OCB2d 44, at 8. Therefore, we do not find that OATH’s decision to require HOPS to start
their workdays at 8:00 a.m. or 8:30 a.m. violated its duty to bargain in good faith.
Work Hours

As a general matter, unlike schedules, work hours are a mandatory subject of bargaining.
In UFOA, 1 OCB2d 17, we found that an alleged change to “the number of hours [employees] will
be required to work in each day and week . . . and the number of appearances per week that will
now be required” is a mandatory subject of bargaining. Id. at 10 In UFT, 3 OCB2d 44, we found

“that the changes requiring that HOPs work at least five hours per day and at least twice per week

“8 The Union also argues that the scheduling changes resulted in a practical impact of de facto
laying off HOPS. Specifically, it notes that several HOPS including Potasznik, Cohen, and Winter
were without work for protracted periods even when the summonses increased, that for a period
of time, supervisors were assigned a larger percentage of the work formerly split amongst
supervisors, full-time staff attorneys, and HOPS and that new HOPS were hired while existing
HOPS were not getting hours. However, it is undisputed that HOPS are hourly employees, and
have no guaranteed work hours or regular work schedules. Thus, we cannot construe these
circumstances to be a layoff. Moreover, there is no evidence that conducting the hearings was
work exclusive to HOPS. See DC 37, L. 983,15 OCB2d 42 (BCB 2022); CWA, L. 1180,1 OCB2d
2 (BCB 2008); IUOE, L. 15 & 14,77 OCB 2 (BCB 2006).
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in any week worked relate to hours and therefore must be bargained.” Id. at 9 (finding that the
Environmental Control Board violated NYCCBL § 12-306(a)(4)).

Here, Queens Managing Attorney Anik’s November 2020 and March 2021 emails
provided that HOPS must work a minimum of two days per week for every week scheduled.
Assistant Commissioner Schwecke and Queens HOPS Etengoff testified that, pre-March 2020,
HOPS were not required to work a minimum of two days per week for every week they were
scheduled, although Schwecke noted that most HOPS did work at least two days per week.
Therefore, we find that OATH violated NYCCBL § 12-306(a)(1) and (4) by unilaterally changing
the number of days per week that HOPS in Queens must work in any week that they work.

However, with respect to whether HOPS were allowed to work half-days pre-March 2020,
there is insufficient evidence to support a finding that there was a change. The record reflects that
there was no change for HOPS in the Manhattan Appeals division who worked half-days pre-
March 2020 and continued to do so after. Asto HOPS who were assigned to the Bronx and Queens
offices, the record does not establish that half-days were permitted pre-March 2020. We credit
Assistant Commissioner Schwecke’s testimony that, pre-March 2020, HOPS in the Bronx and
Queens were not permitted to work half-days. HOPS Goichman, assigned to the Bronx and
Queens, and HOPS Etengoff, assigned to Queens, stated that they generally understood that pre-
March 2020 half-days were allowed at those locations, but they did not work half-days pre-March
2020. There was no direct evidence that other HOPS assigned at those two locations worked half-
days.* Accordingly, there is insufficient evidence to conclude that post-March 2020 emails

eliminated half-days for HOPS previously assigned in the Bronx and Queens.

4 Potasznick testified that pre-March 2020 she usually worked two half-days a week in Manhattan.
However, she did not testify that she was not permitted to work half-days in Manhattan post-March
2020, only that her schedule consisted of full days thereafter.
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Workload and Other Practical Impact

To the extent that OATH’s post-March 2020 changes to HOPS’ terms and conditions of
employment fall within its rights under NYCCBL § 12-307(b), the Union maintains that such
changes had a practical impact on their workload which require bargaining. A duty to bargain
arises when “the exercise of a management right is shown to create an unreasonably excessive or
unduly burdensome workload as a regular condition of employment.” SSEU, L. 371, 15 OCB2d
18, at 11 (BCB 2022) (internal quotations omitted) (quoting Local 1549, 69 OCB 37, at 9 (BCB
2002)). For the Board to find a practical impact on workload, a petitioner must allege specific
details of that impact. SSEU, L. 371, 15 OCB2d 18, at 11; see also Local 1549, 69 OCB 37 at 9.
“Merely alleging more difficult duties or higher-level work is insufficient to establish
unreasonably excessive or unduly burdensome workload.” SSEU, L. 371, 15 OCB2d 18, at 11;
see also UFA, 73 OCB 2 at 8 (BCB 2004) (denying petition alleging workload impact where there
was no specific evidence that job duties were more difficult to perform, such as evidence of forced
overtime or a related penalty); ADW/DWA, 69 OCB 16, at 8 (BCB 2002) (union failed to
demonstrate an unduly burdensome workload where it did not provide evidence that the
assignment of new duties resulted in, among other consequences, any forced overtime or a failure
to meet deadlines). Additionally, a “petitioner does not demonstrate a practical impact on
workload merely by enumerating additional duties assigned to employees or by noting a new
assignment of duties covered in the job specifications.” COBA4, 10 OCB2d 21 at 14 (BCB 2017)
(internal quotation marks and citations omitted); see also UFA, 71 OCB 19, at 8-13; SBA, 41 OCB
56, at 17 (BCB 1988). Thus, a “claim of increased workload during the workday does not amount

to a workload impact absent a showing that employees were subject to working more time than
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scheduled or overtime to complete their work.” Local 333, 5 OCB2d 15, at 15 (citing UFA, 77
OCB 39 at 15-17).

The Board has repeatedly noted that a factor to be considered when determining if there is
a workload impact that requires bargaining is whether employees are “subject to working more
time than scheduled or overtime to complete their work.” Local 333, UMD, 5 OCB2d 15, at 15-
16 (citing UFA, 77 OCB 39 at 15-17); see also UFA, 73 OCB 2, at 7-8; ADW/DWA, 69 OCB 16,
at 8; PPOA, L. 599, SEIU, 17 OCB 2 (BCB 1976). In DC 37, L. 3621 & 2507, 11 OCB2d 10
(BCB 2018), the Board found that the Union had established a workload impact based upon a pilot
program that regularly required employees to work overtime to complete their job duties and
ordered impact bargaining. Here, we find that the instruction to HOPS that they must complete
their decisions on the same workday as the hearing falls within management’s right to “determine
the methods, means and personnel by which government operations are to be conducted.”
NYCCBL 12-307(b). Nevertheless, the evidence shows that this decision along with the decision

to schedule hearings later in the day had an impact on the hours worked by HOPS.>°

59 An increase in responsibilities alone does not “constitute[s] an unreasonably excessive or unduly
burdensome workload as a regular condition of employment,” even where it means employees are
working to their full capacity. ADW/DWA, 69 OCB 16, at 7 (citing PPOA, L. 599, SEIU, 17 OCB
2, at 15). However, there may be a workload impact if an increase in volume of work subjects
employees to discipline for failing to perform duties in a timely manner. See PPOA, L. 599, SEIU,
17 OCB 2, at 15. Some HOPS testified that they would not be scheduled for cases, and in effect
disciplined, if they did not finish their decisions the same day as the hearing. Nevertheless, there
was no evidence that any HOPS was not scheduled or disciplined for failing to perform their duties
in a timely manner. Therefore, any increase in the average number of cases heard by a HOPS or
the amount of work HOPS are required to perform during their normal working hours did not
establish a practical impact on the workload.
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The record reflects that, pre-March 2020, HOPS generally had time to write their decisions
on the day of the hearing or were allotted time on another scheduled workday to do so.! Indeed,
some HOPS testified that they regularly had scheduled days that were completely dedicated to
writing decisions. In addition, some HOPS would occasionally continue working to 6:00 p.m. or
7:00 p.m. on hearing days and/or ask permission to come in and write on a day they were not
originally scheduled to work.

Post-March 2020, emails were sent instructing HOPS to write up all cases on the day they
heard them. However, based on case assignment changes, this was simply not always possible.
HOPS generally heard more cases per day and did not finish hearing cases until later in the day.
Assistant Commissioner Schwecke’s testimony and Managing Attorney Anik’s March 8, 2021,
email providing that HOPS “may not refuse to accept an assigned case and must continue to
adjudicate cases until instructed otherwise” and that HOPS “may not request time to write up their
cases,” emphasized that hearings must be completed before writing. (Union Ex. M) As a result,
despite the instruction to HOPS to write up cases on the day they heard them, their ability to
complete all their decisions during scheduled work hours was significantly impaired, and in order
to complete the decisions, some HOPS had to work more unscheduled hours. Indeed, there was
testimony that the requirement to write decisions the same day as the hearing was not uniformly
enforced. Some supervisors and HOPS appeared to interpret the instruction as requiring
completion of the decision prior to the next scheduled workday rather than the day of the hearing.
Further, there was testimony that the requirement was relaxed over time, as was the higher

caseload. Regardless of the level or duration of enforcement, the witness testimony consistently

51 Only one HOPS assigned to Brooklyn testified that they were generally expected to complete
decisions on the day of the hearing pre-March 2020.
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reflects that when cases resumed being heard post-March 2020, the changes in case assignments
caused an increase in the frequency that HOPS had to work after their regularly scheduled work
hours or on days they were not originally scheduled to work to complete decisions.

Moreover, the Union alleged that HOPS worked additional unscheduled time setting up
their computer equipment and learning the new systems prior to their first scheduled day of hearing
post-March 2020. It is clear that the shift to remote work and the changes OATH made to the case
assignment process eliminated HOPS’ ability to complete any such administrative tasks prior to
hearing their first case when hearings resumed in June 2020. For example, reviewing ATAS
PowerPoints, setting up computers, and downloading software had to be conducted prior to the
start of their first workday. These hours may have been limited in duration but were nevertheless
preparation required outside of HOPS regularly scheduled workday in order for them to perform
hearings.’> Accordingly, we find a workload impact on HOPS’ hours since they had to write
decisions and perform other duties outside their regularly scheduled workdays.

In reaching this conclusion, we note that the record is insufficient for us to quantify the
number of hours HOPS spent performing these types of duties, determine whether all HOPS
performed these duties on their own time, or whether this impact continues.”> However, these
specific variables are not necessary to our determination that the changes made to the case
assignment process resulted in more unscheduled hours worked. We have held that demands for

payment for time worked beyond regularly scheduled work hours are mandatory subjects of

52 Some HOPS testified that they performed these tasks on their own time. However, there was
no direct evidence that any HOPS were expressly instructed to perform these tasks without pay or
requested pay and were denied payment.

53 For example, to the extent the number of cases assigned each day has decreased since the start
of remote work, this may have increased HOPS ability to perform these tasks during and/or at the
end of their regularly scheduled workdays.
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bargaining. See UFA, 43 OCB 4 at 274 (demand to increase the amount of compensated wash-
up/clean up time required bargaining). Accordingly, OATH must bargain over this workload
impact.

In sum, we find that the decision to assign HOPS to work remotely and changes to the
scheduling of cases resulted in a workload impact by increasing their unscheduled work hours
before and after their regularly scheduled workdays.>*

Information Request

The Union contends that OATH violated NYCCBL § 12-306(c)(4) when it refused to
furnish requested information, set forth in its August 18, 2020 correspondence, that is relevant and
within the scope of bargaining.>> This Board has held that “a failure to supply information in
violation of NYCCBL § 12-306(c)(4) necessarily constitutes a violation of the duty to bargain in
good faith pursuant to NYCCBL § 12-306(a)(4).” NYSNA, 4 OCB2d 42, at 11 (BCB 2011)
(citations omitted), affd., City of New York v. New York State Nurses Assn., 130 A.D.3d 28 (2015),
affd., 29 N.Y.3d 546 (2017). Further, “since the denial of information to which the Union is
entitled renders the Union less able effectively to represent the interests of the employees in the
unit, the employer’s failure to supply the information also interferes with the statutory right of
employees to be represented, in violation of NYCCBL § 12-306(a)(1).” Id. (quotation marks and

citation omitted). “Thus, a violation of the duty to provide information relevant to and reasonably

3% To the extent the Union is arguing that the City and OATH refused to bargain with the Union
over health and safety issues associated with HOPS returning to the office, we need not reach this
issue as there is no evidence that the City or OATH ever formally decided to return HOPS to the
office, nor is there any evidence that OATH intends to do so in the foreseeable future.

5> NYCCBL § 12-306(c)(4) provides that the duty to bargain in good faith requires the obligation
“to furnish to the other party, upon request, data normally maintained in the regular course of
business, reasonably available and necessary for full and proper discussion, understanding and
negotiation of subjects within the scope of collective bargaining.”
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necessary to contract administration violates NYCCBL § 12-306(c)(4), as well as NYCCBL § 12-
306(a)(1) and (4).” See NYSNA, 4 OCB2d 42, at 11.

We have held that the union’s burden “require[s] only a showing of probability that the
desired information is relevant and that it would be of use to the union in carrying out its statutory
duties and responsibilities.” NYSNA, 3 OCB2d 36, at 13 (BCB 2010) (citation omitted). In
accordance with this broad standard, we have stated that the duty to disclose documents “extends
to information which is relevant to and reasonably necessary for purposes of collective
negotiations or contract administration.” /d. (internal quotation and editing marks and citations
omitted). Thus, information relevant to and reasonably necessary for consideration of a potential
grievance or to determine whether an improper practice occurred, “falls within the ambit of
contract administration, and such information must be produced upon request.” NYSNA, 4 OCB2d
42, at 12; see also NYSNA, 4 OCB2d 20, at 10 (BCB 2011), affd., City of New York, et al. v.
NYSNA, et al., Index No. 401425/2011 (Sup. Ct. N.Y. Co. Feb. 11, 2013) (Huff, J.); revd., 130
A.D.3d 28 (Ist Dept. 2015), affd., 29 N.Y.3d 546 (2017). The scope of this duty encompasses
“reasonable requests for information from which a certified representative can assess whether a
management action or decision will result in a practical impact within the meaning of the law.”
NYSNA, 4 OCB2d 42, at 12. (citation omitted). However, the right to obtain information is not
unlimited, and “[r]equests that seek documents that are irrelevant, burdensome to provide,
available elsewhere, confidential, or do not exist, are deemed to fall outside the scope of the duty
by the public employer to disclose.” DC 37, 6 OCB2d 2, at 13 (BCB 2013).

The parties dispute whether the City produced any information responsive to the Union’s
August 18, 2020 information request. The City represented that it produced much of the

information following the parties’ July 2, 2020 labor-management meeting but did not specify
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what information was produced. In contrast, the Union maintains that no documents were
produced at the July 2, 2020 meeting and stated in a September 21, 2020 letter to OATH that the
“substantial majority” of documents requested had not been provided.’® (Union Ex. I) The City
did not produce evidence to rebut the Union’s September 2020 assertion that the majority of
requested documents had not been produced.

Initially, we do not find that OATH’s failure to provide seven of the 12 requests, Nos. 3,
6,7,8,9,10,and 11, violated its duty to provide information set forth in NYCCBL § 12-306(c)(4).
These requests encompass information related to how OATH scheduled HOPS and scheduling
communications, written instructions on remote work, equipment and training during the COVID-
19 pandemic, including its methodology for selecting HOPS to perform remote work and the hours
worked and number of cases heard by HOPS.” These requests also include information pertaining
to the electronic platform that OATH selected for remote hearings and the equipment necessary to
utilize the platform.>® The requests further seek a list of HOPS deemed to be “essential
employees.” (Union Ex. G) The Union has failed to explain how any of this requested information

is relevant to and reasonably necessary for purposes of collective negotiations or contract

3¢ In the letter, Weinerman noted that the documents not provided include but are not limited to:
“schedules submitted for work, hours worked by each assigned Hearing Officer from May 2020
... to the present, basic reopening plans, a copy of the survey issued agency wide soliciting input,
concerns and questions. . ..” (Union Ex. I)

7 We note, however, that to the extent the Union seeks information “related to the platform to be
used for remote hearings” in Request No. 6, the City provided responsive information as part of
its pleadings. (City Ex. 2, 8C)

8 To the extent the Union seeks information related to “reimbursement for equipment and
supplies” purchased or utilized by HOPS for remote work, we note that it was undisputed that
OATH did not reimburse any HOPS for equipment and supplies, so there is no information that
was responsive to this request. (Union Ex. G) Nevertheless, as addressed earlier, the issue of
reimbursement for required personal equipment is a mandatory subject of bargaining.
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administration. See NYSNA, 4 OCB2d 42, at 11. Generally, the requested documents relate to
operational determinations by OATH or why they engaged in a particular operational change. In
the absence of a clear relevance to issues for collective negotiations or contract administration, we
do not find that OATH’s failure to respond to the information requested in Nos. 3, 6, 7, 8, 9, 10,
and 11 violated NYCCBL § 12-306(c)(4). See generally NYCCBL § 12-307(b); DC 37, L. 1508,
77 OCB 23 (BCB 2006) (noting that whether an issue is a mandatory subject of bargaining may
be dispositive of its relevance to collective negotiations); NYSNA, 3 OCB2d 36, at 14 (finding that
public employers have no duty to respond to requests to provide specific reasons that they engaged
in a particular action because such requests do not seek information that will enable the union to
negotiate more effectively).

The remaining requests, Nos. 1, 2,4, 5, and 12, generally seek documents pertaining to the
implementation or consideration of in-office health and safety measures in preparation for a
possible return to the office as well as general information related to the reopening of the offices
that falls within the scope of collective bargaining. We find that when the Union requested this
information in August 2020, the information was relevant to and reasonably necessary for the
Union’s consideration of a potential negotiation or contract administration.’”® See NYSNA, 4
0OCB2d 20, at 10. We take administrative notice that the Mayor announced that all City employees
would return to the office in September 2020. Ultimately HOPS were not reassigned to office
locations; however, at the time the health and safety information was requested, OATH had not

advised HOPS or the Union that these employees would remain working remotely. Therefore, the

5 We note that the Union has now received some of requested information. Several exhibits the
parties exchanged during the course of this proceeding contained information requested.
Specifically, we find that City Exhibit Nos. 4 and 5 are responsive to Request No. 4, and City
Exhibit No. 7 is responsive to Request No. 12. We further find that Exhibit No. VVVV is
responsive to Request Nos. 1, 2 and 5.
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information responsive to requests 1, 2, 4, 5 and 12 was relevant at the time it was requested and
on these facts OATH’s refusal to provide it violated NYCCBL § 12-306(c)(4).%°

We reject the City’s assertion that Request Nos. 1, 2, 4, and 12 are moot. See COBA, 11
OCB2d 9, at 14 (BCB 2018) (“It has long been established that an improper practice proceeding
does not become moot merely because the acts alleged to have been committed in violation of the
law have ceased. The question of a remedy for a prior violation of law and the matter of deterring
future violations remain open for consideration.”) (internal quotation marks and citations omitted)
appeal dismissed. Matter of Correction Olfficers’ Benevolent Association v. New York City Board
of Collective Bargaining, City of New York, and the New York City Department of Correction,
Index No.154546/2018, 2019 WL 468315 (Sup. Ct. N.Y. Co. Feb. 1, 2019) (James, J.). Here, the
Union sought information relating to HOPS’ health and safety in response to what appeared to be
an imminent return to the OATH offices during the COVID-19 pandemic. The fact that HOPS
have subsequently not been scheduled to return to the office does not eliminate the prior violation.
Nevertheless, this fact does influence the appropriate remedy.

We cannot conclude that the information that the Union seeks pertaining to health and
safety measures related to HOPS’ return to the OATH offices remains relevant. HOPS have not
been directed to return to the office, and there is no evidence that OATH intends to recall HOPS
back to the office in the foreseeable future. Therefore, while the failure to provide the health and
safety information in August 2020 violated the NYCCBL, we decline to order OATH to produce

this information.

80 The City neither offered responsive documents nor raised a defense to its refusal to respond to
Request No. 5. For the reasons discussed in the next paragraph, we also find that Request No. 5
is not moot.
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As described in detail above, the City and OATH failed to bargain in good faith on issues
of payment and reimbursement for equipment required to work remotely, changes to lunch breaks
and the number of days per week a HOPS must work, and a workload impact. In addition, it found
that the City and OATH failed to provide information the Union requested relating to workplace
health and safety. In all other respects, the Board found that the City and OATH did not violate

NYCCBL § 12-306(a)(1) and (4). Thus, we grant the petition in part and dismiss in part.
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ORDER

Pursuant to the powers vested in the Board of Collective Bargaining by the New York City
Collective Bargaining Law, it is hereby

ORDERED, that the improper practice petition, docketed as BCB-4408-20, filed by the
United Federation of Teachers, Local 2, AFL-CIO, against the City of New York and the Office
of Administrative Trials and Hearings, is hereby granted in part; and it is further

ORDERED, that the City of New York and the Office of Administrative Trials and
Hearings bargain in good faith with the United Federation of Teachers, Local 2, AFL-CIO over
issues of payment and reimbursement for equipment required to work remotely and changes to
lunch breaks and the number of days per week a HOPS must work; and it is further

ORDERED, that the City of New York and the Office of Administrative Trials and
Hearings bargain upon demand with the United Federation of Teachers, Local 2, AFL-CIO over
the alleviation of the workload impact of increasing the HOPS’ unscheduled work hours before
and after their regularly scheduled workdays; and it is further

ORDERED, that the City of New York and the Office of Administrative Trials and
Hearings post or distribute the Notice of Decision and Order in the manner that it customarily
communicates information to employees. If posted, the notice must remain for a minimum of
thirty days.

Dated: April 4, 2023
New York, New York

SUSAN J. PANEPENTO
CHAIR

ALAN R. VIANI
MEMBER
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M. DAVID ZURNDORFER

MEMBER

CAROLE O’BLENES

MEMBER

PETER PEPPER

MEMBER



OFFICE OF COLLECTIVE BARGAINING

NOTICE
TO
ALL EMPLOYEES
PURSUANT TO
THE DECISION AND ORDER OF THE
BOARD OF COLLECTIVE BARGAINING
OF THE CITY OF NEW YORK

and in order to effectuate the policies of the

NEW YORK CITY

COLLECTIVE BARGAINING LAW

We hereby notify:

That the Board of Collective Bargaining has issued 16 OCB2d xx (BCB 2023),
determining an improper practice petition between the United Federation of
Teachers, Local 2, AFL-CIO, and the City of New York and the Office of
Administrative Trials and Hearings.

Pursuant to the powers vested in the Board of Collective Bargaining by the
New York City Collective Bargaining Law, it is hereby

ORDERED, that the improper practice petition, docketed as BCB-4408-20, is
hereby granted in part; and it is further

ORDERED, that the City of New York and the Office of Administrative Trials
and Hearings bargain in good faith with the United Federation of Teachers, Local 2,
AFL-CIO over issues of payment and reimbursement for equipment required to work
remotely and changes to lunch breaks and the number of days per week a HOPS must
work; and it is further

ORDERED, that the City of New York and the Office of Administrative Trials
and Hearings bargain in good faith with the United Federation of Teachers, Local 2,
AFL-CIO over the workload impact of the assignment of HOPS to work remotely and
related case assignment changes; and it is further

ORDERED, that the City of New York and the Office of Administrative Trials
and Hearings post or distribute the Notice of Decision and Order in the manner that
it customarily communicates information to employees. If posted, the notice must
remain for a minimum of thirty days.

The Office of Administrative Trials and Hearings
(Department)

Dated: (Posted By)
(Title)
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TESTIMONY OF PUBLIC ADVOCATE JUMAANE D. WILLIAMS
TO THE NEW YORK CITY COUNCIL COMMITTEE ON GOVERNMENT
OPERATIONS, STATE AND FEDERAL LEGISLATION

Good morning,

My name is Jumaane D. Williams, and I am the Public Advocate for the City of New York. I
thank Chair Restler and the members of the Committee on Government Operations, State and
Federal Legislation for holding this hearing today.

As New York City prepares for the 2024 presidential elections, voters must have the utmost
confidence in our electoral system from the machines we use to voter outreach efforts, especially
where it concerns our most disenfranchised individuals. In 2021, New York City saw the largest
municipal election cycle with the Campaign Finance Board awarding $126.9 million in public
funds to 308 candidates and matching nearly $18.3 million in contributions from New Yorkers.'

The integration of ranked-choice voting in NYC led to the most diverse Council in the city’s
history and the election of Mayor Adams. With more than 940,000 voters participating, voter
turnout was the highest it's been in 30 years. Further success in 2023 shows the viability of this
system but there is still room for improvement elsewhere. On Rikers Island, where most people
remain in pre-trial detention and thus are still eligible to vote, efforts to help detainees cast their
ballot have been dismal.

The transient nature of those living in New York City jails poses challenges with detainees
unsure of which districts they belong to and what candidates they can vote for. Furthermore, the
limited access to information and the limited capacity of Department of Correction (DOC)
officials pose even greater barriers. As of now, DOC only has one person in charge of civic
engagement programs, which includes voting — Selwyn Fergus, the Department of Corrections’
executive director of programs and operations.” Despite volunteer efforts to register individuals,
detainees have cited instances where they don’t even receive ballots and even in the instances
where ballots are cast, some ballots are ultimately rejected as was the case in 2022

' Bergin, Brigid. “NYC Campaign Finance Board demands transparency from everyone — but itself’. City
and State JuIy 17, 2023.

2 Arnaga AIexandra When It Comes to Vot|ng in Ja|I the DeV|I Is in the Detalls The Marshall Pro;ect
November 4, 2022.
https://www.themarshallproject.org/2022/11/04/when-it-comes-to-voting-in-jail-the-devil-is-in-the-details
3 “Memorandum on Establishing In-Person Polling Place & Improving Absentee Voting at

New York City Jalls" Vote m NYC Jails Coalition. February 13, 2024
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JUMAANE D. WILLIAMS

Additionally, the recent certification of ExpressVoteXL machines by Board of Elections
commissioners has caused concerns with the machines posing potential vulnerabilities to hacking
and other methods, in addition to concerns over the lack of paper ballots which would make
elections that much harder to audit.* However, this system could also further accessibility at the
ballot box with customization tools for displaying text, the integrated use of assistive input
devices, and positioning available to voters both seated and standing.’ Accessibility should be a
priority while also ensuring election security.

It is in our city’s best interest to ensure that all eligible voters have the ability to exercise their
constitutional right to vote. I look forward to hearing from the agencies here today, their efforts
in ensuring that our city is prepared for the upcoming election. Thank you.

4 Lewis, Rebecca. “State Board of Elections approves controversial electronic voting machines”. City and

5 “Accessible, Independent Voting with ExpressVote® XL”. www.essvote.com/accessible-expressvote-x|/
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regarding
Oversight — Preliminary Budget Hearing
NYC Department of Citywide Administrative Services
March 5, 2024

My name is Maureen Belluscio, and | am a Managing Attorney in the Disability Justice Program
at New York Lawyers for the Public Interest (“NYLPI”). NYLPI is a civil rights organization
with a robust disability rights practice. We submit this testimony to amplify the need for the New
York City Department of Citywide Administrative Services (“DCAS”) to receive a sufficient
budget to permit sufficient staffing for Fiscal Year 2025 and to successfully implement the
agency’s Proposed Five-Year Accessibility Plan (“Five-Year Plan”) in accordance with Local
Law 12 of 2023, as well as any other accessibility efforts not specifically identified in this plan.
We appreciate the opportunity to submit this testimony to urge NYC to fully fund and staff
DCAS.

NYLPI’s Disability Justice Program represents people in disability rights and anti-discrimination
matters, including in cases advocating for access to government services. DCAS bears
responsibility to ensure that a significant number of the buildings housing city government
services available to New Yorkers are accessible under federal, state, and local anti-
discrimination laws, and to ensure that the City’s services, as a whole, are fully accessible to all
New Yorkers.

DCAS’s Five-Year Plan seeks to remediate longstanding barriers to accessibility within NYC
buildings, and it is imperative that DCAS have sufficient funding to execute this plan. The many
barriers to accessibility DCAS references in this plan were illegal long before the federal
Americans with Disabilities Act (“ADA”) was passed in 1990, pursuant to other federal, state,
and local laws.! It is long overdue for NYC to prioritize disabled New Yorkers and to ensure that
city government facilities and services are accessible to everyone.

1 Section 504 of the Rehabilitation Act made it illegal since 1973 for any recipient of federal financial assistance to
exclude or otherwise discriminate against anyone on the basis of disability. (29 U.S.C. § 794) The New York State
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https://www.nyc.gov/assets/dcas/downloads/pdf/about/dcas-proposed-five-year-accessibility-plan-2024-2028.pdf

In particular, DCAS’s Five-Year Plan includes a commitment to remediate physical barriers
identified at 29 court buildings through a 2019 architectural accessibility survey by Ronnette
Riley Architects. DCAS’s Five-Year Plan also states that DCAS has ““several construction
projects planned and in progress over the next five years that will include accessibility upgrades
to our facilities, including wheelchair lift replacements, restroom upgrades, elevator upgrades,
and other building renovations that will make our spaces ADA-compliant.”? Without sufficient
staffing at DCAS to coordinate and approve these efforts, it is not possible for DCAS to meet the
promise of this Five-Year Plan, as we approach the 34th anniversary of the ADA in July 2024, as
well as the 50th anniversary of the inclusion of disability discrimination in the New York State
Human Rights Law, the 51st anniversary of Section 504, and the 56th anniversary of the New
York City Human Rights Law.

We thank you for considering NYLPI’s testimony and for recognizing that NYC is obligated to
make city government services accessible to all New Yorkers. We appreciate the opportunity to
provide this written testimony on behalf of our clients and communities who deserve access to
New York City’s much needed services. Please feel free to contact us at (212) 244-4664, ex.
9312 or mbelluscio@nylpi.org.

About New York Lawyers for the Public Interest

For nearly 50 years, NYLPI has been a leader in advocating for New Yorkers, working to
accomplish equality of opportunity for all. We utilize a community lawyering model to bridge
gaps between traditional civil legal services and civil rights advocacy and to fortify capacity for
both individual solutions and long-term impact.

Our work encompasses comprehensive organizing, policy campaigns, impact litigation, and
individual legal services, and we are guided by the priorities of our communities as we advocate
for the rights of people with disabilities, equal access to health care, immigrant opportunity,
invigorated local non-profits, and environmental justice for low-income communities and
communities of color.

NYLPI’s Disability Justice Program has represented thousands of individuals and triumphed in
numerous campaigns improving the lives of New Yorkers with disabilities. We have long fought
disability-based discrimination in housing, education, public accommodations, and government
services, and our landmark victories include access to New York City Housing Authority
housing for persons with disabilities, halting discrimination by charter schools against students
with disabilities, and access to the observation deck of the Empire State Building.

Human Rights Law included protections against disability discrimination beginning in 1974. (N.Y. Exec. Law 8§ 290
et seq.) The New York City Human Rights Law included protections against disability discrimination beginning in
1968. (N.Y.C. Admin. Code § 8-101 et seq.)

2NYC DCAS Proposed Five-Year Accessibility Plan 2024-2028,
https://www.nyc.gov/assets/dcas/downloads/pdf/about/dcas-proposed-five-year-accessibility-plan-2024-2028.pdf.
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Date:
. _(PLEASE PRINT)
Name: hoal=fde, ['l_ S
Address: (— X (OA Counse "
I represent: L/ ' A ':\)
Address:
e T CLSETRRC T | R— -
THE COUNCIL
THE CITY OF NEW YORK
Appearance Card
I intend to appear and speak onInt. No. _____ Res. No.
[ in faver []J in opposition
Date:
. (PLEASE PRINT)
Name: NN () A0t
Address: [Deput,  Comeni Kol ) € e (e Ly MO :?‘f [
I represent: D N

Address:

’ Please complete this card and return to the Sergeant-at-Arms



" THE COUNCIL
THE CITY OF NEW YORK

Appearance Card

I intend to appear and speak onInt. No. ____ Res. No.
[ in favor [J in opposition

Date:
(PLEASE PRINT)

I ~Y i A"NA CINAGF
Name: Lyuaral MG aC
\ i e 1
Address: "all ' { { N\ .C‘('{l\ v Y '\'k '\ 2 h i '
J /

) ( A\ S

I represent:

Address:

THE CITY OF NEW YORK

Appearance Card

I intend to appear and speak onInt. No. ___ Res. No.
[0 in favor [] in opposition

Date:
‘ (PLEASE PRINT)
Name: SO, IWUO
Address: i € ‘\\,'1.,{\ £ \ ,':{" % X1 \ ( OV \ (‘> ot v { \l, [ A \_r"i ¢
( \ £ T } w“,f )‘I ; :(: i A J
I represent: e

Address:

T
THE CITY OF NEW YORK

Appearance Card

I intend to appear and speak onInt. No. ___ Res, No.
[0 in faver [] in opposition '

|
Date:
|
(PLEASE PRINT) |
Name: LOMEU 01l g\ }
J
| ! T ¢ ("")/,-‘ N ,il i VLAY g .
Address: LY € L 2CPUT, COMYNDICHEl
o [ . - A Fa - 3
f \\ "‘\f"; lt ("r [ 1N ‘./7-\ V L/ NN Z & T o '} ‘/\(“.’; ‘-,fp‘f_,'(—\ E\"\.L-’_' ¥ ‘.}
{ I | AV T (ST § . - :
I represent: - g
MY

Address:

’ Please complete this card and return to the Sergeant-at-Arms ‘




THE COUNCIL
THE CITY OF NEW YORK

Appearance Card

" Iintend to appear and speak on Int. No. ___ Res. No.
[ in faver [J in opposition

Date:
| (PLEASE PRINT)
Name: iL )8! L\; A 100 OC Ia

Address: ( SIaalial {3\ GAL v

1) ( ,p\ \J

I represent: AN

Address:

THE CITY OF NEW YORK

Appearance Card

~ Iintend to appear and speak on Int. No. _________ Res. No.
O in favor (] in opposition

Date:
(PLEASE PRINT)
Nllne: ;s \‘ |\{ gh \f v ) J‘ :’I/ \ ( 'r iu-",-’ !.)
B O gt e A O e e e e P Ly
Addr“': _L'\‘ \,t'\ll\%'{"‘;:« 1l X (\_-‘.-Hi ‘\E\‘-.‘ﬁ."f ‘{ { i(_% \ (
(Rl e B RA 75 NIl A \

I represent: _ /L >\UIC NS \LAEYEALIC e i

N ( ‘\‘.
Address: C OCARD)

s RO

" THE COUNCIL
THE CITY OF NEW YORK

Appearance Card

I intend to appear and speak on Int. No. _ Res. No.
(] infavor [J in opposition ‘

P R

Date: e S ? {

[ ) (PLEASE PRINT)
Name: {— ( HV\“”\(" (7O I’ Jadisl I.'J

Address:

v

E w{ LAY N
N N ? \ >

I represent:

Address:

’ Please complete this card and return to the Sergeant-at-Arms

M
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