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Community Healthcare Network TesƟmony 
For CommiƩee on Veterans 

 
Presented in Person on March 25th, 2024 

 
Hello and thank you all for having me to present today. My name is Erin Verrier and I am the 
Manager of Policy and External Affairs at Community Healthcare Network, otherwise known as 
CHN. CHN is a federally qualified health center with 14 sites citywide that provide criƟcal 
primary care and social services for paƟents in underserved communiƟes. Reaching over 50,000 
individuals annually, CHN welcomes paƟents of all ages, regardless of their ability to pay.  
 
While our services are many, I’m here today to speak about the work we do for Veterans. CHN’s 
Military Health and Wellness Program provides a comprehensive array of services to Veterans 
and their families, from on‐site mental health care to primary care services. Each program 
parƟcipant is screened and assessed for mental health needs by a licensed clinical social worker 
and can, as needed, receive referrals to CHN’s behavioral health team. Accordingly, parƟcipants 
can access behavioral health services like individual and family counseling, psychiatry, and 
medicaƟon management, and be connected to other services like legal support, medical care, 
dental services, and more. Today, our program serves up to 100 paƟents annually.  
 
The Military Health and Wellness Program is also unique in its collaboraƟon with the Veterans 
Advocacy Project (VAP) which provides legal support services, assistance with public benefits, 
VA claims, discharge upgrade applicaƟons, housing, and other civil legal issues. The VAP works 
with CHN staff to ensure conƟnuity of care and provides training for staff on cultural 
competency when working with Veterans and understanding their legal needs.  
 
In all, we greatly appreciate the support we receive from City Council for our program and look 
for this funding to conƟnue moving forward as it is an honor to serve our Veteran populaƟon. I 
appreciate the Ɵme to share our program with you.  
 
 
 
 



 
 

Family Legal Care’s Testimony to the New York City Council’s Committee on Veterans’ Budget 
Hearing 

Monday, March 25, 2024 
Robert F. Holden, Chair 
 

My name is Cathy Cramer and I am the CEO at Family Legal Care, formerly Legal Information 
for Families Today. Thank you to Chair Holden and members of the Veterans Committee for the 
opportunity to submit testimony about the issues veterans are experiencing in family court.  

On behalf of Family Legal Care, I’d like to thank the New York City Council for its continued 
support and focus on issues impacting New York’s parents and caregivers in Family Court. 
Without funding from the New York City Council Legal Services for Veteran’s Initiative we could 
not assist veterans and their families confront issues at the heart of their well-being, including 
child support, custody and visitation, and domestic violence. We hope you will continue your 
valuable support for our work. 

Family Legal Care’s mission is to increase access to justice in New York State Family Court. 
We combine legal guidance, easy-to-access technology, and compassionate support to help 
unrepresented parents and caregivers self-advocate on critical family law issues, while working 
on reform that improves the system for everyone. We work primarily on cases of child support, 
custody and visitation, parentage, guardianship, and domestic violence.  

Veterans encounter family law issues as others do, but there are unique aspects to their 
situations and laws that impact the process and results for them. Considering the disruptions of 
military life on families and the challenges veterans face reintegrating into civilian life and 
accessing services, veterans need specialized support to navigate Family Court.  

Here is some background information on the important services we provide to hundreds of 
veterans and thousands of other NYC parents and caregivers: 

Last year, Family Legal Care served 220 veterans or current military members. Most of the 
veterans we serve are struggling with child support arrears from cases that could be modified. 
This can mean they experience enforcement actions against them through the Family Court or 
the Office of Child Support Services, or they have money garnished from their military 
retirement/pension or their VA disability benefits. But sometimes the amount collected can be 
incorrect, withheld improperly, or beyond the statute of limitations for collection. If the veteran 
does not realize this, it could mean they are not receiving the correct amount of their benefits, 
which places them in financial hardship. 

In addition to the services we provide to individual veterans, we regularly conduct legal 
education workshops, presentations, and webinars on common family law issues for veterans. 
We have partnerships with Feerick Center for Social Justice Veterans Rights Project, and the 
Veteran Advocacy Project, among others. We recently hosted a webinar, “Child Support & VA 
Benefits” which is available on our YouTube page.   

 



 
 

Family Legal Care’s program to helping New Yorkers is multi-faceted:  

 Offering legal advice and consultations from staff attorneys with expert knowledge on 
family law topics.  

 Operating bilingual phone, email, and live chat Helplines that provide information to 
litigants and pro se litigants on family law issues. 

 Developing over 60 multilingual legal information materials on child support and 
other family law issues, which are available online and in each of the city’s borough 
courthouses. 

 Connecting unrepresented litigants with pro bono attorneys for video consultations 
through our Pro Bono Program.  

 Developing innovative digital tools that make legal information and court documents 
easy to access, understand, and be completed on a mobile device.  

 Connecting those impacted by the digital divide in our Tech Hubs to the equipment 
and stable internet connection they need to access the hybrid courts. 

The Court’s decisions touch the lives of thousands of children and families with profound, long-
lasting effects on their safety, economic security, health, and well-being.  

We are the only organization in New York State dedicated solely to empowering parents and 
caregivers to represent themselves in New York Family Court. Each year we help approximately 
25,000 parents and caregivers to self-advocate for positive outcomes in Family Court. The 
demand for free, expert legal advice has never been greater, continues to grow, and Family 
Legal Care is the only organization in New York City filling this need. 

The New York City Family Courts have been under-resourced and overburdened for decades, 
and 80% of litigants come to Family Court without a lawyer. These unrepresented litigants are 
disproportionately low-income, from communities of color, often undocumented immigrants, or 
speak monolingual Spanish or some other language. Because the family courts are 
understaffed, there is a justice gap for many of the litigants. Organizations like Family Legal 
Care and others have worked closely with the Court to close this justice gap, but serious issues 
remain. 

Despite the pivotal role we play to increase access to justice, Family Legal Care is facing a 
potential loss of critical funding due to a transition of our contract from the Mayor’s Office of 
Criminal Justice, which we had for eight years, to a subcontracting opportunity on a pending 
RFP from the Mayor’s Office to End Gender Based Violence. We urge the Council to increase 
general discretionary funding allocations for Family Legal Care in the upcoming budget 
cycle to ensure continuity of services for the thousands of parents and caregivers who 
rely on us and have nowhere to turn. 

Strong families are essential building blocks for a thriving city, and we believe we have a 
powerful upstream impact in this unique space through Family Court. Family Legal Care helps 



 
veterans self-advocate for positive outcomes in Family Court. With increased support from the 
City Council, Family Legal Care can continue to be part of the solution.  

 



Testimony fromMarcos A. Stafne, PhD
Executive Director, GallopNYC
New York City Council Committee on Veterans hearing on the Fiscal 2025
Preliminary Budget
Monday, March 25, 2024
 
Chairman andMembers of the Committee on Veterans,

I appear before you today on behalf of GallopNYC, an organization deeply committed
to supporting our veterans through therapeutic horsemanship programs. For over 11
years, GallopNYC has offered a Veterans Program free of charge at our various
program locations which now include Prospect Park, GallopNYC Forest Hills and
GallopNYC Sunrise Stables, located in Howard Beach.

Our program provides veterans with invaluable opportunities for healing and growth
through interactions with horses. Through riding and working with these
magnificent animals, veterans experience profound therapeutic benefits, including
mindfulness practices and teamwork. Groundwork with horses fosters non-verbal
communication skills, whichmany veterans find applicable to their other
relationships.

Therapeutic horsemanship has proven effective for both physical and emotional
rehabilitation, particularly in alleviating symptoms of PTSD and brain injuries. Our
programs focus on interactions with horses to improve personal decision-making
and self-regulation. The healing outdoor environment at GallopNYC Sunrise Stables
further enhances the therapeutic experience, providing a stress-relieving
atmosphere.

The funding we request would support the expenses associated with providing
therapeutic riding lessons to veterans and their families, ensuring that cost is not a
barrier to access. Under the guidance of certified instructors and trained volunteers,
veterans participate in weekly riding lessons, gradually acquiring advanced skills
that translate into practical abilities for everyday life.

These experiences empower veterans to lead healthy and productive lives,
effectively managing symptoms related to PTSD and trauma. By reinstating

855-925-5661 | info@gallopnyc.org | www.gallopnyc.org | 88-03 70th Road, Forest Hills, NY 11375



$85,000 in funding, you would not only support our vital programs but also honor
the commitment and sacrifice of our veterans.

I invite eachmember of the committee to witness firsthand the transformative
impact of our Veterans Program at GallopNYC Sunrise Stables. Your support is
instrumental in our ability to continue serving those who have served our country
with dedication and excellence.

Thank you for your time and consideration.

Marcos A. Stafne, PhD
Executive Director, GallopNYC 
marcos.stafne@GallopNYC.org
88-03 70th Road
Forest Hills, NY 11375

mailto:marcos.stafne@GallopNYC.org


 
Operation Warrior Shield 

“Healing	the	Hidden	Wounds”	
Tax ID 81-1268470 501C3 IRS Certified 

 
MARCH 25, 2024 TESTIMONIAL TO NYC VETERANS COUNCIL 

I am retired Chief Master Sergeant Ed Schloeman, Chairman of Operation 
Warrior Shield and I thank you for the opportunity to discuss our work 
with Mental Health and the Veteran Community. 
 
I have been involved with this work since 2010 and I am very proud of the 
partnership which we have with many city organizations. We have 
endorsed and implemented Transcendental Meditation, with a partnership 
from the David Lynch Foundation, Operation Canine Companion with a 
partnership from the Doris Day Animal Foundation. 
 
Today, as I presented in our last council meeting six months ago,  I am 
proud to say we are supporting another mental health iniative called, 
Reconsolidation of Traumatic Memories Protcol or RTM.  
 
Both General Sutton and I are working together on this initiative and I sent 
a package to Council Member Holden outlining the program called, 
PROJECT GOTHAM GRIT.  
 
Operation Warrior Shield has submitted a grant request to implement this 
program and we already have interest from NYPD Health & Wellness, and 
other Veteran Service Organizations. NYPD has about 3,000 police who are 
still serving in the military reserves and have been deployed to combat 
zones.  
 
With the City’s Grant, we are immediately ready to help those that need 
support in their moments of battle against PTSD. 
 
CMSgt (ret) Edward Schloeman, Chairman                  eschloeman@aol.com 





































































































































New York City Continues to Rob Service-Disabled Veterans Of Their State Right to Vend 

A Declaratory Judgment by The Appellate Division upheld a supreme court ruling declaring that  

the City cannot enforce local regulations against a Service-Disable Veteran if it interferes with  

their street vending.  

In Kaswan v. Aponte the courts flushed out the details, and explained clearly, how the law  

must be applied to the facts, and they unanimously ruled against the city and in favor of the  

veteran vendors. 

Preemption was the pivotal factor in the both Supreme Court and the Appellate Division 

 New York State Law favors veterans and has created certain rights for Service-Disabled  

Veterans to Street vend in all cities throughout the state. New York State Law GBL 35 states  

that no city regulation can prevent or interfere with a Service-Disabled Veteran’s street 
vending.  

PLEASE TAKE NOTE THIS IS A RIGHT not a preference, not a privilege, it is a Right. The  

City has been systematically violating our rights for decades. At the behest of the brick-and  

mortar-stores, merchant associations and pedestrian plaza managers, the city has aggressively 

enforced placement restrictions to deliberately drive away service-disabled veterans. 

If there is any confusion, STATE LAW SUPERCEDES LOCAL LAW when the State  

legislature had an express intention to do so. The text of NYS GBL 35 is very direct and simple.  

In fact, it is the legislative intent to exempt Service-Disabled Veterans from local regulation. I  

encourage everyone to read GBL 35 and the very clear interpretation of GBL 35 in the  

declaratory judgement by 5 judges at the NYS Appellate Division and of course, the lower court 
ruling. 

Exception to the Home Rule 

For those who argue “this is the City and the “home rule applies” even veterans must follow city  

rules” , I say, “not as long as NYS GBL35 is in the Statutes and not until Kaswan v. Aponte is  

reversed by the NYS Court of Appeals. The city of New York had an opportunity to appeal the  

Declaratory Judgement in Kaswan. They did not appeal it and their time to do so has run out.  

Again, That’s how Preemption works. The City law is superseded by the state when the state  

expressly states it does.  



For 20 twenty years I have seen the city crush the positive entrepreneurial spirit out of veterans  

-for the benefit of private interests. Its not only a slap in the face to the most dedicated citizen,  

it’s a violations of our state granted right, a betrayal by our city and, I would say, It’s a multi- 

billion dollar lawsuit against the City.    

What Veteran Vendors really is need support at the street level.  

When we face Police, and Parks and Sanitation and BID organizations and we are completely on  

our own and are being driven out of work. There is no agency in the City that will stand up for  

us. We have been led to slaughter. 

Many veterans quit vending right away because of the harassment and betrayal. Just imagine all  

the time and energy and expense to get a fully-loaded push cart to a location ready to serve  

hundreds of people - only to be harassed and insulted and driven out of work,   

This abuse is more devasting than I can describe. We all have service-connected injuries- both  

physical and mental. It is rare for a veteran to point out their injuries or disabilities but you all  

have over looked this fact.   

(Sadly the City’s office of People with Disabilities and the Equal Rights Commission are not 
well versed on the American With Disabilities Act. They simply refer us back to our abusers – 
the NYPD and the city agencies.) 

Many veterans are drawn to vending in spite of our injuries - to show we are not disabled- that  

we can succeed -that no matter how badly we have been hurt, we will persevere and overcome. 

As the Council Committee on Veterans and the Department of Veterans ostensibly proclaim their  

support of veteran vendors - they have abandoned us.  

The law is 100 percent in the favor of the service-disabled veteran. We are not asking for new 
legislation. In fact, all new vending legislation further erodes the value of our vending rights.  

We are not asking for funding. We want to succeed on our own. We simply want the current state 
of the law to be recognized and that our right to vend will no longer be violated.  

Do not hesitate to contact me should you have any questions about helping Veterans. 

 

Armando Crescenzi, Founder 

Put Veterans First, Ltd.  
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My name is Dr. Cleopatra Brown. I am a Cold War Veteran with a service-connected 
disability. I served six years in the US Navy on active duty, followed by two years in the 
Navy Reserves. My father was also a veteran who served in the Korean War. I am the 
Chairperson of CB16, Veterans Affairs Committee, the Founder of Brooklyn's Veterans 
Appreciation Parade & Resource Fair, and the Chair of Friends4Veterans. Today, I am 
proud to say that I am a veteran. I thank the NYC Council Committee on Veterans for 
this opportunity to speak on behalf of Community Board 3 and 16 Veterans Committee 
and those veterans who are unable to attend this Budget Hearing. 
 
In 1988, during my Discharge Orientation from the Navy, the chief spoke these words, 
"The majority of you all will not last in the civilian world. That is why we have given you a 
90-day window to return to active duty." After returning home to NYC with my fellow 
servicemen and women, we witnessed the challenges the generation before us faced 
after returning home from the Korean and Vietnam War.  
Unfortunately, very few resources were in place to support veterans who had served 
honorably in the Department of Defense. Servicemen and women like myself were 
unable to find employment, secure housing, suffered from PTSD, and had limited 
access to healthcare; many suffered from drug & alcohol addictions and became 
homeless. As the weeks passed, I began receiving numerous calls, "I'm going back in; 
there's nothing here for me." My best friend from Boot Camp was here in NY, and we 
were on our 88th day. While driving around in Brownsville, she said, "There are no jobs 
in Baltimore; I'm going back in. What are you going to do? I responded, "I am not going 
back." 
 
On the 90th day, the deadline for returning to active duty had passed. So, I went to 
Varick Street to look for a job. They placed me on a computer and left me alone to 
search for employment. Not once, was I informed about the benefits, entitlements, and 
resources available to me as a veteran. Eventually, I landed a job at the Immigration & 
Naturalization Services located at 26 Federal Plaza. After a couple of months, I began 
looking for a place to live and entered my name in every housing lottery available. 
Finally, I was selected and submitted all the necessary documents. While waiting for a 
response, I was promoted to supervisor. A few months later, I received a call from the 
housing office to pick up the keys to my new apartment. When I arrived, the staff asked 
for my last paystub and went to the back office. After returning, she asked if I had 
another child, but I said no. At that moment, she stated that my income was one 
dollar over to qualify for the apartment. I thought it was a joke until she removed the 
keys from my hand. That day, I cried in my car and asked God for an opportunity 
to answer the call of duty to serve, out of uniform, my fellow veterans and to ensure that 
no generation of veterans and their families are forgotten or left behind. 
 
Twenty years after serving in the military, I was conducting a charitable event at the 
Brooklyn VA. While there, I met the Eligibility Specialist who asked me to stop by her 
office to see if I was eligible for benefits and compensation. That day, I learned that I 
was eligible, submitted a claim, and it was denied. Unfortunately, no lawyer wanted to 
represent me in moving forward with an appeal because my medical records were 
distorted and unreadable. Despite this setback, I never gave up. I prayed for guidance, 
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rolled up my sleeves, appealed the claim, pressed through three denials within 9 years 
and, by the Grace of God, I now stand before you, 100% service-connected. 
 
In 2018, Genese Morgan, Chairperson of CB16, asked me if I would like to chair the 
Veterans Affairs Committee. On that day, my prayer was answered and it changed the 
trajectory of my life. The mirror in front of me shattered and I no longer saw myself. 
Instead, I started to see other veterans who needed help accessing benefits, resources, 
and disability compensation. As a result, I gave birth to CB16 Veterans Resource Fair. 
In collaboration with CB3, we launched the Veterans Appreciation Day Parade & 
Resource Fair in 2019. This event brings veterans together and allows them to connect 
with various veteran organizations. It provides them and their families with the respect, 
care, recognition, benefits, and resources that they rightfully earned. 

On behalf of the Community Board 3 and Community Board 16 Veterans’ Affair 
Committee, I stand before this committee for the following reasons: 

1. REAL PROPERTY TAX EXEMPTION FOR COLD WAR VETERANS 
We respectfully request that the NYC Department of Finance recognize and 
consider establishing a Real Property Tax Exemption for Cold War Veterans 
under the NYS Real Property Tax Law 458-b. Currently, upstate NY, and several 
counties in NYS including Hempstead, Rockland, Suffolk, and Nassau Counties, 
have adopted legislation that established Real Property Tax Exemption for Cold 
War Veterans, including those who served during the Lebanon war. However, 
according to the NYC Department of Finance, only veterans who served during 
the following conflicts qualify for Real Property Tax Exemptions: WWI, WWII, 
Korean, Vietnam, Gulf War, Iraq, and Afghanistan. Cold War Veterans are being 
told that they do not qualify as veterans because the NYC Real Property Tax 
Exemption law does not recognize them.  
 
Cold War veterans are men and women who served on active duty in the United 
States Armed Forces from September 2, 1945, to December 26, 1991, and were 
discharged or released under honorable conditions. Many Cold War Veterans 
served on the coast during the Lebanon conflict, which is unfortunately, not 
recognized by the NYC Department of Finance. 

 
Every Cold War veteran bravely answered the call to duty by swearing the 
military oath, which includes supporting and defending the US Constitution 
against all enemies, foreign and domestic. Cold War Veterans left their families, 
homes, and lives behind to defend a country and protect people they never met. 
Cold War veterans have dedicated their lives to serving this country and 
protecting its freedom. We didn't do it for recognition, fame, or honor, but to 
serve, support, and defend this Country. And we accomplished that mission! 
Therefore, we respectfully request that the NYC Council Committee on Veterans 
recognize the service of Cold War Veterans and create legislation that would 
include them in the NYC Real Property Tax Exemption. 

 
2. VETERAN PREFERENCE FOR AFFORDABLE HOUSING 
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Veterans should be given preference when applying for HPD newly constructed 
developments listed in Housing Connect. Currently, community board residents 
receive 50% preference, and city employees receive 10%, but veterans—those 
who have served, protected, and fought for this country's democracy—receive no 
preference. We respectfully request that veterans be given 30%preference to 
Affordable Housing listed in Housing Connect and the Condo Homeownership 
projects being created in NYC.  
 
In December of last year, I received a call from one of my Real Estate Brokers 
who was working with a single-parent, homeless veteran to find an apartment. 
She applied and was approved for a HUD-VASH Voucher, a program that 
provides affordable housing and supportive services to homeless veterans and 
their families. The program is a joint effort between the Department of Veterans 
Affairs (VA) and the Department of Housing and Urban Development (HUD). The 
Broker found her a 2-bedroom apartment, assuming that the HUD-VASH would 
be available. Unfortunately, due to the shortage of HUD-VASH Coordinators at 
the Brooklyn VA, and the waiting time to receive the Voucher, she lost the 
apartment. I reached out to one of the Homeless Program Managers who 
assisted us in obtaining the HUD-VASH Voucher. Therefore, the Broker found 
her another apartment that she now calls home. 
 
We ask that the Budget be increased to create City-VASH Vouchers and hire 
Housing Coordinators to assist veterans with obtaining vouchers and/or finding 
an apartment before becoming homeless. A veteran should not have to become 
homeless to receive a Housing Voucher. 
 

3. JOBS FOR VETERANS 
We kindly request your assistance in collaborating with state and federal elected 
officials to create legislation that would reserve job opportunities for veterans at 
the city, state, and federal levels. This would allow them to receive credit for their 
military service time, which would be added to their years of civilian service, 
thereby increasing their retirement annuity. We also suggest increasing the 
budget to hire and train Veteran Specialists to work in non-veteran healthcare 
facilities and city workplaces to assist veterans in obtaining the necessary 
benefits and disability compensation they are entitled to. 
 

4. TRANSITIONING FROM MILITARY TO HOME PORTAL 
We respectfully request that you increase the budget to develop a portal 
exclusively for veterans. The portal should contain a list of city, state, and federal 
jobs set aside for veterans, as well as affordable HPD units for them and their 
families. This will ensure that when servicemen and women return home from 
active duty, they can easily apply for these jobs and housing units, which are 
exclusively earmarked for them. 
 

5. LEGAL SERVICES 
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We request that funds be allocated to legal services organizations serving 
veterans to assist with submitting and appealing claims for disability 
compensation and discharge upgrades for those unfairly given Other than 
Honorable or Dishonorable Discharges due to racism and discrimination. 
 

6. COMMUNITY ORGANIZATIONS 
We kindly request that you increase the Budget to allocate funds to local veteran 
organizations, such as but not limited to American Legion Posts, Disabled 
American Veterans, Vietnam Veterans of America, Black Veterans for Social 
Justice, and the National Association of Black Military Women. In addition, 
providing funding to community boards with veteran committees to conduct 
outreach events aimed at providing veterans with resources and informing them 
of the benefits to which they are entitled 

Korean veterans were left behind, Vietnam veterans, left behind, and Cold War veterans 
were left behind. We cannot continue allowing a generation of veterans to be lost 
because we fail to speak up and speak out against the heartfelt issues concerning our 
veterans. I stand on the founding principle of the Vietnam Veterans of America: “Never 
again will one generation of veterans abandon another.” We cannot undo the past, 
but we can take this opportunity to re-evaluate how we are treating our veterans in the 
present.  

President Biden eloquently stated, "The only truly sacred obligation we have is to 
prepare and equip those women and men we send into harm's way and care for them 
and their families when they return home. It brings us together to make sure that the 
men and women who are willing to lay down their lives for us, get the very best, from us, 
in return." 

May God bless the New York City Council Veterans Committee, may God bless all of 
you gathered here today, and may God bless America. 
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To: Council Member Holden  

From: Kimberly Moore, Yeshiva University, Care Café – Wurzweiler School of Social Work  

Date: March 21, 2024  

 

Dear Chairperson Holden,  

Thank you to the Committee on Veterans for the honor and privilege of testifying before 

you today. My name is Dr. Kimberly Moore, Director of Care Café at Yeshiva University’s 

Wurzweiler School of Social Work.  

Care Café is our community-based program providing psychoeducational pop-up support 

cafes’ throughout the NY metro area. Our students and faculty have pioneered a targeted 
model of embedding care café programs in local community institutions.  

A portion of Care Café's funding is designated for Veterans’ services! Sadly, our program’s 

funding for the 2024 fiscal year was cut by 98% and cut by 100% for Veterans.  

Over the last year, the Care Café program has strengthened and expanded our partnerships 

with the goal of effectively engaging with service members and Veterans across various 

areas of health promotion, including but not limited to, self-care, suicide prevention, 

psycho-education training series, psychological first aid, life transitions, career exploration, 

and nutrition. However, connecting Veterans to the necessary services and entitlements 

continues to be a challenge due to their unidentified status.  

It is important to note that special attention has been given to the urgency of collaborative 

planning, designing, and implementation of programming between the Wurzweiler School 

of Social Work Care Café program and our Veteran serving community partners. These 

efforts have included “on the ground street outreach door-knocking” activities at VFW’s 

and American Legion Posts and intercollegiate approaches to serving Veterans with 

foundations of empowerment and mutual aid support in non-traditional settings.  

With each inquiry received by the Care Café program to serve our Veterans, we are 
challenged by the scope and frequency of services offered. There is still much work to do. 

It is with clarity and acknowledgement that Care Cafe continues to advance toward 

improving our efforts to serve service members and Veterans. However, without the 

financial support of the City Council, we will continue to experience severe limitations to 

our capacity and saddened by the limitations of services we can offer to Veterans and their 
families in need.  

In closing, on behalf of Yeshiva University’s Wurzweiler School of Social Work Care Café 
program, we humbly ask for your support.  



2 
 

We Thank You for this opportunity to share at today’s meeting and we look forward to 

continuing to proactively serve the greater community at large.  

 

Respectfully submitted, 

Dr. Kim Moore 

Kimberly.moore@yu.edu 
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