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I. INTRODUCTION
On September 27, 2023, the Committee on General Welfare, chaired by Deputy Speaker Diana Ayala, will hold an oversight hearing entitled “Public Benefits Processing Delays at HRA.” The Committee will hear 7 bills: Introduction (Int.) 910, sponsored by Council Member Hudson; Int. 902, sponsored by Deputy Speaker Ayala; Int. 741, sponsored by Council Member Salamanca, Jr.; Int. 653, sponsored by Deputy Speaker Ayala; Int. 651, sponsored by Deputy Speaker Ayala; Int. 647, sponsored by Council Member Avilés; and Int. 567, sponsored by Council Member Feliz. Witnesses invited to testify include representatives from the New York City (“NYC”) Human Resources Administration (“HRA”), advocacy and community-based organizations, service providers, and members of the public.
II. BACKGROUND
New York City’s “Department of Social Services (“DSS”) is comprised of the administrative units of the NYC Human Resources Administration (HRA) and the Department of Homeless Services (“DHS”).”[footnoteRef:1] HRA is the largest social services agency in the United States,[footnoteRef:2] serving over 3 million New Yorkers annually with 12,141 employees[footnoteRef:3] and an operating budget of $11.48 billion.[footnoteRef:4] HRA administers more than 12 major public benefit programs that provide economic support to City residents, such as cash assistance and food assistance, as well as prevent homelessness through rental assistance, rehousing programs, legal services, and other services for people facing housing instability.[footnoteRef:5]  [1:  City of New York, “About HRA,” https://www.nyc.gov/site/hra/about/about-hra.page. ]  [2:  Id.]  [3:  City of New York, “The Financial Plan of the City of New York Fiscal Years 2023-2027: Full-Time and Full-time Equivalent Staffing Levels,” available at https://www.nyc.gov/assets/omb/downloads/pdf/adopt23-stafflevels.pdf. ]  [4:  City of New York, “The Financial Plan of the City of New York Fiscal Years 2023-2027”, available at https://www.nyc.gov/assets/omb/downloads/pdf/adopt23-fp.pdf.]  [5:  Human Resources Administration, FY 2023 Mayors Management Report, available at https://www.nyc.gov/assets/operations/downloads/pdf/mmr2022/hra.pdf. ] 

III. DELAYS IN PUBLIC BENEFITS PROCESSING
Data recently released demonstrate a significant decline in Fiscal Year 2023 in New York City’s rate of processing food stamp and cash assistance applications.[footnoteRef:6] Federal and state law require that all applications and recertifications for the Supplemental Nutrition Assistance Program (“SNAP”) and cash assistance be processed within 30 days.[footnoteRef:7] According to the annual Mayor’s Management Report (MMR), the rate of  timely processed SNAP applications fell 20.4% from 60.1% in Fiscal Year 2022 to 39.7% in Fiscal Year 2023.[footnoteRef:8] The report cites an unprecedented increase in applications, fewer staff due to attrition and retirements, and the end of New York State waivers that suspended recertification of eligibility as reasons for the decrease in timely processing.[footnoteRef:9] SNAP is the nation’s most important anti-hunger program, helping an average of more than 41 million low-income people in the United States afford food each month.[footnoteRef:10] Families in need can be immediately impacted by even the shortest delays in processing.[footnoteRef:11]  [6:  Karen Yi, “NYC rate of processing food stamp, cash assistance applications hits record lows,” Gothamist. September 20, 2023. Available at https://gothamist.com/news/nyc-rate-of-processing-food-stamp-cash-assistance-applications-hits-record-lows. ]  [7:  Emma Whitford, “NYC Failing to Process Most Food Stamp, Cash Benefit Applications on Time.” City Limits. September 18, 2023.]  [8:  See David Brand, “Administrative Obstacles Jam Up moving Process for NYC Shelter Residents, available at https://citylimits.org/2022/01/31/administrative-obstacles-jam-up-moving-process-for-nyc-shelter-residents/.; see also, Fiscal 2023 Mayor’s Management Report,” available at https://www.nyc.gov/site/operations/performance/mmr.page. ]  [9:  Id.]  [10:  Center on Budget and Policy Priorities, “Policy Basics: The Supplemental Nutrition Assistance Program (SNAP),” available at https://www.cbpp.org/research/food-assistance/the-supplemental-nutrition-assistance-program-snap#:~:text=SNAP%20provides%20important%20nutritional%20support,and%20households%20with%20low%20incomes. ]  [11:  See supra, note 7.] 

HRA administers several Cash Assistance programs that provide cash grants to needy families and individuals. According to the MMR, the rate of timely processed Cash Assistance applications fell 54% from 82.8% in Fiscal Year 2022 to 28.8% in Fiscal Year 2023.[footnoteRef:12] Similarly, as with SNAP application processing, HRA cited an unprecedented increase in applications, fewer staff due to attrition and retirements, and the end of New York State waivers that suspended recertifications and other requirements leading to a backlog.[footnoteRef:13] Together, HRA’s rate of processing SNAP and cash assistance applications in Fiscal Year 2023 represented the worst record for the agency in over one decade.[footnoteRef:14] [12:  See supra, note 4 at 209.]  [13:  See id.]  [14:  See supra, note 5.] 

For CityFHEPS, the City’s rental subsidy voucher, the lengthy approval process, administrative mistakes, and delays in payment to landlords undermine the success of the program, according to voucher holders interviewed by City Limits.[footnoteRef:15] These voucher holders have argued that minor errors can cause months-long delays, leading to clients missing out on apartments because landlords cannot afford to keep the apartment vacant while the City processes benefits applications.[footnoteRef:16] According to CityLimits, “the administrative process for voucher holders to get approved for permanent housing is an onerous one that undermines the program’s successes.”[footnoteRef:17] The 29 people interviewed for the CityLimits report included CityFHEPS voucher holders, shelter staff, NYC workers, real estate brokers, advocates, and property owners.[footnoteRef:18] While all agreed “vouchers can be a life-changing resource for thousands of families and individuals and a crucial intervention to address homelessness,” the process of getting a voucher needs to become “streamlined to work more effectively.”[footnoteRef:19]   [15:  David Brand, “Administrative Obstacles Jam Up moving Process for NYC Shelter Residents, available at https://citylimits.org/2022/01/31/administrative-obstacles-jam-up-moving-process-for-nyc-shelter-residents/. ]  [16:  See id.]  [17:  See id. ]  [18:  See id.]  [19:  See id. ] 

Reported issues include clients with vouchers who wait months in shelter after being approved, due to “backlogged [cases] and minor mistakes,” which can compound the difficulty of enduring an already complicated, stressful and onerous process.[footnoteRef:20] A real estate agent reported she had “never seen a successful [application and placement] process take less than three months,” and stated that “many apartment applicants have missed out because of paperwork or communication problems” and were told they needed to apply all over again.[footnoteRef:21] Housing specialists interviewed for the CityLimits report cited short staffing as adding to an already protracted process, asserting that inflated rents, combined with layers of paperwork and the “rent reasonableness” test.[footnoteRef:22]The rent reasonableness test is DSS’ process of requiring additional documents or revising a proposed rental request submitted by a landlord if the proposed rent for a unit is found to be unreasonable as compared to comparable units. [20:  See id.]  [21:  See id.]  [22:  NYC Department of Social Services. (2022) Rent Reasonableness Frequently Asked Questions. Available at https://www1.nyc.gov/assets/hra/downloads/pdf/cityfheps-documents/DSS-34-e.pdf. ] 





IV. HUMAN RESOURCES ADMINISTRATION CASELOADS

Source: HRA Monthly Fact Sheets
Three significant safety net, public assistance benefit programs that HRA administers are Medicaid, Cash Assistance, and SNAP.[footnoteRef:23] As illustrated, over 2019—the last full calendar year preceding the onset of the COVID-19 pandemic—HRA’s caseload of clients enrolled in these three programs trended downward. In January 2019, there were 344,972 people enrolled in Cash Assistance, 1,647,228 people enrolled in Medicaid, and 1,570,537 people enrolled in SNAP.[footnoteRef:24] By December 2019, enrollment in all three programs had declined, with 328,618 people enrolled in Cash Assistance, 1,516,282 people enrolled in Medicaid, and 1,490,158 people enrolled in SNAP.[footnoteRef:25] During testimony at a December 15, 2022 Committee on General Welfare hearing, DSS leadership said COVID-19 “challenged our agency like never before.”[footnoteRef:26]  [23:  HRA Guide to Services, available at https://www.nyc.gov/assets/hra/downloads/pdf/about/HRA_Guide_to_Services_WEB.pdf. ]  [24:  HRA Monthly Fact Sheet, January 2019, available at https://www.nyc.gov/assets/hra/downloads/pdf/facts/hra_facts/2019/hra_facts_2019_01.pdf. ]  [25:  See HRA Monthly Fact Sheet, December 2019, available at https://www1.nyc.gov/assets/hra/downloads/pdf/facts/hra_facts/2019/hra_facts_2019_12.pdf. ]  [26:  See Testimony of Jill Berry, First Deputy Commissioner at the New York City Department of Social Services Before the New York City Council, Committee on General Welfare, Dec. 15, 2022 at 1. Available at https://legistar.council.nyc.gov/LegislationDetail.aspx?ID=5956314&GUID=3E7F80C1-0F50-4848-B344-B083B47D3E85&Options=&Search=.  ] 

At the beginning of the COVID-19 pandemic, in March 2020, there were 325,016 people enrolled in Cash Assistance, 1,492,662 people enrolled in Medicaid, and 1,483,230 people enrolled in SNAP.[footnoteRef:27] As unemployment and economic hardship related to the pandemic increased, the volume of new applications and the caseload spiked considerably.[footnoteRef:28] Due to the pandemic, there were many changes in Federal and State rules governing public benefit programs that eased the process of applying for and processing new applications and renewals.[footnoteRef:29] During the height of the pandemic, when the most significant public health restrictions were in place in the City, the volume of new applications and caseloads continued to be higher than they had been in recent history.[footnoteRef:30] In March 2020, HRA received 12,745 more Cash Assistance applications than the March prior, a 53% increase.[footnoteRef:31] In April 2020 alone, HRA received 84,000 SNAP applications.[footnoteRef:32] This was a more than a 200% increase from April 2019 and marked the highest number of SNAP applications in modern history.[footnoteRef:33] Since the pandemic, there has been an extraordinary demand for public assistance programs across the five boroughs.[footnoteRef:34]  [27:  HRA Monthly Fact Sheet, March 2020, available at https://www1.nyc.gov/assets/hra/downloads/pdf/facts/hra_facts/2020/hra_facts_2020_03.pdf. ]  [28:  See supra, note 27.]  [29:  See id.]  [30:  See supra, note 4.]  [31:  See supra, note 24 at 2. ]  [32:  See id.]  [33:  See id.]  [34:  See id..] 

By the fall of 2022, the public health restrictions and several of the temporary State and Federal changes to public benefit programs had ended.[footnoteRef:35] Client caseloads for HRA’s public benefit programs have remained above the levels seen prior to the onset of the pandemic. As of July 2023, HRA’s caseload of people on Cash Assistance was 485,909 people, which is 49.5% larger than the caseload in March 2020.[footnoteRef:36] HRA’s Medicaid caseload in July 2023 was 1,569,668 people, which is 5.2% more than in March 2020.[footnoteRef:37] The SNAP caseload in July 2023 was 1,735,402 people, which was 17.0% more than in March 2020. [footnoteRef:38] [35:  See supra, note 27.]  [36:  HRA Monthly Fact Sheet, July 2023, available at https://www.nyc.gov/assets/hra/downloads/pdf/facts/hra_facts/2023/hra_facts_2023_07.pdf. See also HRA Monthly Fact Sheet, March 2020, available at https://www.nyc.gov/assets/hra/downloads/pdf/facts/hra_facts/2020/hra_facts_2020_03.pdf.]  [37:  Id.]  [38:  Id.] 

V. HUMAN RESOURCES ADMINISTRATION STAFFING AND VACANCIES
	HRA Fiscal Year 2024 Headcount

	Program Area
	Budgeted in Adopted Plan
	Actual in August 2023
	Vacancies (Budgeted - Actual)
	% Vacant

	Adult Protective Services
	460
	387
	73
	15.9%

	CEO Evaluation
	7
	8
	(1)
	(14.3%)

	Domestic Violence Services
	313
	144
	169
	54.0%

	Employment Services Administration
	332
	205
	127
	38.3%

	Food Assistance Programs
	29
	6
	23
	79.3%

	Food Stamp Operations
	1,302
	1,261
	41
	3.1%

	General Administration
	1,673
	2,560
	(887)
	(53.0%)

	HIV and AIDS Services
	1,228
	984
	244
	19.9%

	Home Energy Assistance
	26
	20
	6
	23.1%

	Information Technology Services
	610
	494
	116
	19.0%

	Investigations and Revenue Admin
	772
	583
	189
	24.5%

	Medicaid - Eligibility & Admin
	876
	837
	39
	4.5%

	Medicaid and Homecare
	412
	234
	178
	43.2%

	Office of Child Support Enforcement
	819
	441
	378
	46.2%

	Public Assistance and Employment Admin
	3,266
	2,640
	626
	19.2%

	Public Assistance Support Grants
	9
	9
	0
	0.0%

	Total
	12,134
	10,813
	1,321
	10.9%


Source: Mayor’s Office of Management and Budget
The preceding chart breaks down the budgeted and actual headcount for HRA by major functional areas known as program areas. The total budgeted headcount for the agency for Fiscal Year 2024, as of the Fiscal 2024 Adopted Financial Plan, is 12,134 full-time positions. As of August 2023, 10,813 of the budgeted positions were filled, which leaves a 10.9% vacancy rate, or 1,321 unfilled positions. 
The HRA staff that administer SNAP benefits to eligible City residents are encompassed in the “Food Stamp Operations” program area, which has a vacancy rate of 3.1%.[footnoteRef:39] HRA administers Medicaid benefits to a portion of the City’s Medicaid enrollees (the State administers benefits for the remaining City enrollees), and that staff is encompassed in the “Medicaid - Eligibility and Administration” program area, which has a vacancy rate of 4.5%.[footnoteRef:40] The HRA staff that administer cash assistance benefits and employment programs for cash assistance recipients are encompassed in the “Public Assistance and Employment Administration” program area that has a vacancy rate of 19.2%.[footnoteRef:41] Each of the three program areas that include benefits administration staff may also include budgeted headcount for additional programs and agency services beyond those detailed here.  [39:  Budget Function Analysis. June 30, 2023. Available at https://www.nyc.gov/assets/omb/downloads/pdf/adopt23-bfa.pdf.]  [40:  Id. ]  [41:  Id.] 

On September 9, 2023, the Mayor’s Office of Budget and Management (OMB) issued a Program to Eliminate the Gap (PEG) mandate letter to NYC agencies indicating that each agency will be required to submit a plan to OMB for a 5% cut in its NYC-funded budget to generate additional savings to close NYC’s budget gap.[footnoteRef:42] In addition, the letter indicated that effective October 1, 2023, NYC will be implementing a hiring freeze on all NYC-funded positions, with exceptions only for critical positions that support public health, public safety, and revenue generation.[footnoteRef:43] No indication was provided that HRA benefits administration staff would be excluded from the mandate[footnoteRef:44]. As of the Fiscal 2024 Adopted Plan, OMB classifies 9,529, or 78.5%, of HRA’s 12,134 budgeted full-time positions as City-funded positions, making them potentially eligible for elimination if unfilled.[footnoteRef:45]   [42:  Meko, Hurubie, “Citing Costs of Migrant Care, Adams Calls for More Budget Cuts,” September 9, 2023. Available at: https://www.nytimes.com/2023/09/09/nyregion/nyc-budget-cuts-adams-migrants.html?searchResultPosition=1. ]  [43:  Michael Gartland, “Adams expected cuts to NYC budget include overtime, out-of-state travel and temporary contracts.” NY Daily News. September 11, 2023. Available at https://www.nydailynews.com/2023/09/11/adams-expected-cuts-to-nyc-budget-include-overtime-out-of-state-travel-and-temporary-contracts]  [44:  Program to Eliminate the Gap (PEG) mandate letter. September 9, 2022. On File with New York City Council Committee Staff.]  [45:  See Fiscal Years 2023-2027 Full-Time and Full-Time Equivalent Staffing Levels, 32, available at https://www.nyc.gov/assets/omb/downloads/pdf/adopt23-stafflevels.pdf. ] 

Exact numbers of budgeted and actual positions for the administration of the SNAP, Medicaid, and Cash Assistance programs are not clarified in publicly available budget documents. Additionally, the number of current vacancies that affect benefits administration and whether they are NYC-funded or not is not ascertainable from public documents. While this lack of information challenges an assessment of the benefits administration capacity of the agency, several known factors could continue to contribute to benefits processing delays if not addressed. The high level of vacancies across HRA; the citywide hiring freeze and PEG mandate; current processing backlogs; and the continued high level of caseloads could inhibit the agency’s ability to process benefits applications efficiently and accurately. 
VI. ANALYSIS OF LEGISLATION
Int. No. 910
This bill would require the Commissioner of DSS to issue a report on the feasibility of creating a universal benefits application for local public benefit programs and require the creation of a universal benefits application, as determined feasible by the Commissioner. This bill would also codify Access NYC, which is a screening tool for public assistance programs; direct the incorporation of new and existing programs as deemed possible; and require increased public awareness efforts of such tools. This bill would also repeal section 3-119.3 of the administrative code of the city of New York, relating to a study on notification of public assistance eligibility. This bill would take effect immediately.
Int. No. 902
This bill would require DHS to provide process navigator services to every family with children at an intake center. This bill would require such services to include assistance to shelter applicants in understanding the procedures, meetings, interviews, and documents required to complete the application process. This bill would take effect 120 days after it becomes law.
Int. No. 741
This bill would require DHS to inspect radiators during any inspection related to health, safety, or the physical conditions of a homeless shelter. This bill would take effect immediately.
Int. No. 653
This bill would require DSS to offer access to drug treatment services at all HASA facilities and would require DHS to offer access to drug treatment services at all shelters. This bill would take effect 180 days after it becomes law.
Int. No. 651
This bill would preclude the Department of Homeless Services (DHS) from requiring any child of a family be present at a DHS intake center when that family seeks placement at a shelter. This bill would take effect 120 days after it becomes law.
Int. No. 647
This bill would require the sheriff and city marshal to contact HRA when they become aware that a warrant order, or judgment to be executed will result in housing displacement. Where HRA receives notice from the sheriff or city marshals about such a warrant, order, or judgment, this bill would require HRA to respond by examining the affected person’s eligibility for legal counsel, provide the person with contact for legal counsel, and connect the person to such counsel. This bill would require such information to be provided in plain language and in the appropriate language for the person. This bill would take effect 120 days after it becomes law.
Int. No. 567
This bill would prohibit DHS from housing homeless families with children in private buildings with more than five class C housing maintenance code violations. This bill would permit current homeless families with children in such buildings to remain, but would not authorize housing additional families with children in such buildings until corrections are certified by the Department of Housing Preservation and Development. This bill would take effect immediately, except that it would not apply to homeless families with children who are housed in private buildings with more than five class C violations on the effective date of the local law. 
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Int. No. 910
 
By Council Members Hudson, Brewer, Cabán, Restler, Yeger, Abreu, Richardson Jordan, Avilés and Ung
 
A Local Law to amend the administrative code of the city of New York, in relation to establishing a universal benefits application for city benefits and codifying Access NYC, and to repeal section 3-119.3 of the administrative code of the city of New York, relating to a study on notification of public assistance eligibility
 
Be it enacted by the Council as follows:
 
Section 1. Section 3-119.3 of the administrative code of the city of New York is REPEALED.
§ 2. a. Definitions. For the purposes of this section, the following terms have the following meanings:
City benefits. The term “city benefits” means all forms of public assistance, as defined in section 21-151 of the administrative code of the city of New York, provided by the city of New York for which a natural person may apply through an application designed and administered by a city agency.
Commissioner. The term “commissioner” means the commissioner of the department of social services.
b. By December 31, 2023, the commissioner, in collaboration with relevant agencies, shall complete and publish on the department of social service’s website a report regarding the utility and feasibility of creating a universal city benefits application. Such report shall include, but need not be limited to:
1. The utility and feasibility of synchronizing city benefit eligibility criteria, including any documents required as proof of eligibility for a city benefits program;
2. Identifying and assessing any means to shorten the length of a universal city benefits application;
3. Identifying and assessing any risks and means to diminish risks to applicants created by a universal city benefits application such as benefits cliffs, impact on eligibility for other benefits, and the potential for submission of erroneous information;
4. Identifying and assessing any issues relating to data collection and storage across city agencies; and
5. Recommendations for any legislation or policy changes necessary to implement or improve a universal city benefits application. 
c. Within 90 days of submission of the report required by subdivision b of this local law, the commissioner shall make a determination as to whether further legislation is necessary to create a universal city benefits application.
d. Within 180 days of the commissioner’s determination required by subdivision c of this local law:
1. If the commissioner determines that no further legislation is necessary, then the commissioner in collaboration with relevant agencies shall develop a universal city benefits application;
2. If the commissioner determines that further legislation is necessary, then the commissioner in collaboration with relevant agencies shall develop a universal city benefits application including as many city benefits applications as feasible without further legislation.
§ 3. Title 21 of the administrative code of the city of New York is amended by adding a new section 21-151 to read as follows:
§ 21-151 Streamlining access to public assistance. a. Definitions. For the purposes of this section, the following terms have the following meanings:
City benefits. The term “city benefits” means all forms of public assistance provided by the city of New York for which a natural person may apply through an application designed and administered by a city agency.
Public assistance. The term “public assistance” means all forms of government benefits, including but not limited to financial assistance, housing assistance, safety net assistance and family assistance, provided by the federal government, the state of New York or the city of New York for which a natural person residing in the city of New York may apply.
b. Universal city benefits application. The commissioner in consultation with relevant agencies shall establish and maintain a universal city benefits application in accordance with this local law. The commissioner shall incorporate any newly created city benefit into the universal city benefits application within 90 days after the effective date of such city benefit. If the commissioner determines that a newly created city benefit cannot be legally incorporated into the universal city benefits application the commissioner shall submit a report to the speaker of the council explaining that determination.
c. Access NYC. The commissioner in consultation with relevant agencies shall establish and maintain a website known as Access NYC or any successor name that permits the public to assess their potential eligibility for every public assistance program and provides a means to access an application or otherwise receive the public aid for which they may be eligible. The universal city benefits application required by subdivision b of this section may be incorporated into the Access NYC website.
1. The commissioner shall incorporate additional public assistance programs into the Access NYC website as practicable. Beginning January 1, 2023, and annually thereafter, the commissioner shall publish a report on the department’s website explaining why any public assistance program has not been incorporated into the Access NYC website.
d. The commissioner in collaboration with relevant agencies and non-profit providers, shall undertake efforts to increase public awareness of the universal city benefits application and the Access NYC website. Such efforts shall include but not be limited to providing a quick response code in physical application materials, and including a link to the universal benefits application and the Access NYC website on any city website relating to public assistance programs.
e. Nothing in the local law that added this section shall prohibit an applicant from applying individually to any city benefit included in a universal city benefits application or any public assistance program included on the Access NYC website.
§ 4. This local law takes effect immediately.
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Int. No. 902
 
By Council Members Ayala, Ung, Cabán, Hanif, Restler, Hudson, Abreu, Brewer and Richardson Jordan
 
A Local Law to amend the administrative code of the city of New York, in relation to requiring the department of homeless services to provide process navigator services to every family with children entering an intake center
 
Be it enacted by the Council as follows:
 
Section 1. Chapter 3 of title 21 of the administrative code of the city of New York is amended by adding a new section 21-314.3 to read as follows:
  § 21-314.3 Process navigator services. a. Definitions. For purposes of this section, the terms “children,” “family with children” and “intake center” have the same meaning as in section 21-317.
b. Services required. The commissioner shall provide the services of a process navigator to each family with children who seeks assistance at an intake center. Such services shall include, but not be limited to, assistance in understanding the procedures, meetings, interviews and documents necessary to complete applications at the intake center and obtain best solutions for temporary shelter placement. A process navigator shall also be available to respond to applicant questions before and after a meeting or interview at an intake center.
§ 2. This local law takes effect 120 days after it becomes law.
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Int. No. 741
 
By Council Members Salamanca, Hudson, Joseph and Abreu
 
A Local Law to amend the administrative code of the city of New York, in relation to radiator inspections in homeless shelters
 
Be it enacted by the Council as follows:
 
Section 1. Chapter 3 of title 21 of the administrative code of the city of New York is amended by adding a new section 21-329 to read as follows:
§ 21-329 Radiator inspections. a. Definitions. For the purposes of this section, the term “shelter” means temporary emergency housing provided to homeless adults, adult families, and families with children by the department or a provider under contract or similar agreement with the department.
b. During any inspection conducted or overseen by the department related to health, safety, or the physical conditions of a shelter, or part thereof, the department shall also inspect any radiators within such shelter.
§ 2. This local law takes effect immediately.
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Int. No. 653
 
By Council Members Ayala, Louis, Riley, Restler, Hanif, Hudson, Ung, Sanchez, Won and Brannan
 
A Local Law to amend the administrative code of the city of New York, in relation to requiring the department of social services and the department of homeless services to provide drug treatment services
 
Be it enacted by the Council as follows:
 
Section 1. Chapter 1 of title 21 of the administrative code of the city of New York is amended by adding a new section 21-129.2 to read as follows:
§ 21-129.2 Drug treatment services. a. Definitions. For the purposes of this section, the following terms have the following meanings:
Buprenorphine. The term “buprenorphine” means a semi-synthetic opioid medication used to treat opioid addiction that can be prescribed for take home use.
HASA facility. The term “HASA facility” means single room occupancy hotels or congregate facilities managed by a provider under contract or similar agreement with the department.
b. The department shall provide drug treatment services at all HASA facilities.
c. Such services shall include, but not be limited to:
1. Individual counseling by a certified mental health professional;
2. Group counseling by a certified peer educator;
3. On-site access to buprenorphine or other widely accepted medication to combat opioid addiction pursuant to state and federal law; and
4. On-site access to at least one physician or physician assistant familiar with treating opioid misuse and certified to prescribe buprenorphine or other widely accepted medication to combat opioid addiction pursuant to state and federal law, unless a HASA facility can demonstrate that a nearby healthcare facility can provide access to such physician, by demonstrating that:
(a) Healthcare providers from the healthcare facility regularly visit the HASA facility and provide treatment services to its residents; and
(b) A coordinator is designated to communicate between the HASA facility and the healthcare facility to ensure ease of service to residents seeking treatment. 
d. The department shall post conspicuously on its website, in simple and understandable terms, the drug treatment and counseling services available at each HASA facility.
Section 2. Chapter 3 of title 21 of the administrative code of the city of New York is amended by adding a new section 21-329 to read as follows:
§ 21-329 Drug treatment services. a. Definitions. For the purposes of this section, the following terms have the following meanings:
Buprenorphine. The term “buprenorphine” means a semi-synthetic opioid medication used to treat opioid addiction that can be prescribed for take home use.
Shelter. The term “shelter” means temporary emergency housing provided to homeless individuals by the department or by a provider under contract or similar agreement with the department.
b. The department shall provide drug treatment services at all shelters.
c. Such services shall include, but not be limited to:
1. Individual counseling by a certified mental health professional;
2. Group counseling by a certified peer educator;
3. On-site access to buprenorphine or other widely accepted medication to combat opioid addiction pursuant to state and federal law; and
4. On-site access to at least one physician or physician assistant familiar with treating opioid misuse and certified to prescribe buprenorphine or other widely accepted medication to combat opioid addiction pursuant to state and federal law, unless a shelter can demonstrate that a nearby healthcare facility can provide access to such physician, by demonstrating that:
(a) Healthcare providers from the facility regularly visit the shelter and provide treatment services to its residents; and
(b) A coordinator is designated to communicate between the shelter and the healthcare facility to ensure ease of service to residents seeking treatment. 
d. The department shall post conspicuously on its website, in simple and understandable terms, the drug treatment and counseling services available at each shelter.
§ 3. This local law takes effect 180 days after it becomes law.
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Int. No. 651
 
By Council Members Ayala, Louis, Restler, Stevens, Hanif, Hudson, Brewer, Ung, Sanchez, Won and Gutiérrez
 
A Local Law to amend the administrative code of the city of New York, in relation to precluding the department of homeless services from requiring a child’s presence at an intake center when a family with children applies for shelter
 
Be it enacted by the Council as follows:
Section 1. Chapter 4 of title 21 of the administrative code of the city of New York is amended by adding a new section 21-329 to read as follows:
§ 21-329 Shelter application process for families with children. a. Definitions. For the purposes of this section, the following terms have the following meanings:
Child. The term “child” means a person who is under 21 years of age.
Family with children. The term “family with children” means a family with at least one adult and at least one child.
Intake center. The term “intake center” means a department facility that accepts and processes applications for shelter from families with children.
Shelter. The term “shelter” means temporary emergency housing provided to homeless families with children by the department or a provider under contract or similar agreement with the department.
b. The department shall not require any child who is a member of a family with children to be present at an intake center when that family applies or reapplies for shelter. Nothing in this section precludes a family with children from bringing a child to an intake center when applying or reapplying for shelter.
§ 3. This local law takes effect 120 days after it becomes law.
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	Int. No. 647
 
By Council Members Avilés, Abreu, Louis, Velázquez, Restler, Won, Brewer, Ossé, Ayala, Nurse, De La Rosa, Sanchez, Brannan, Powers, Schulman, Hudson, Krishnan, Gutiérrez and Narcisse
 
A Local Law to amend the New York city charter and the administrative code of the city of New York, in relation to requiring sheriffs and city marshals to report housing displacement to the department of social services/human resources administration to evaluate eligibility for legal counsel
 
Be it enacted by the Council as follows:
 
Section 1. Section 808 of the New York city charter, as added by local law number 43 for the year 2018, is renumbered section 809.
§ 2. Chapter 34 of the New York city charter is amended by adding a new section 809-a to read as follows:
§ 809-a. Reporting housing displacement. Where the sheriff or city marshal executing a warrant of eviction or any order or judgment granting legal possession has informed the department that a court order will result in housing displacement, the department shall notify the department of social services/human resources administration within 48 hours of receiving such information.
§ 3. Chapter 5 of title 7 of the administrative code of the city of New York is amended by adding a new section 7-517 to read as follows:
§ 7-517 Reporting housing displacement. Where the sheriff executing a warrant of eviction or any order or judgment granting legal possession will result in housing displacement, the sheriff shall notify the department of social services/human resources administration within 48 hours of receiving such information.
§ 4. Chapter 1 of title 21 of the administrative code of the city of New York is amended by adding a new section 21-138.1 to read as follows:
§ 21-138.1 Housing displacement response. Where the department is informed that the sheriff or city marshal executing a warrant of eviction or any order or judgment granting legal possession will result in housing displacement, the department shall review such individual’s eligibility for legal counsel pursuant to section 26-1301 of the administrative code within 48 hours of receiving such information. The department shall inform the individual of their eligibility for legal counsel and provide the contact information for such counsel prior to the execution of a warrant of eviction. The department shall provide such information in plain language and in the language that is most appropriate for the individual.
§ 5. This local law takes effect 120 days after it becomes law.
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Int. No. 567
 
By Council Members Feliz, Brewer, Yeger, Avilés and Nurse
 
A Local Law to amend the administrative code of the city of New York, in relation to prohibiting homeless families with children from being housed in private buildings with multiple class C housing maintenance code violations
 
Be it enacted by the Council as follows:
 
Section 1. Chapter 3 of title 21 of the administrative code of the city of New York is amended by adding a new section 21-328 to read as follows:
§ 21-328 Housing families in private buildings with multiple class C violations prohibited. The department shall not temporarily house any homeless families with children in private buildings with more than five class C violations issued by the department of housing preservation and development until such violations have been corrected as certified by the department of housing preservation and development.
§ 2. This local law takes effect immediately, except that it shall not apply to homeless families with children housed in private buildings with more than five class C violations on the effective date of this local law.
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