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I. INTRODUCTION
On March 3, 20223, the Committee on Contracts, chaired by Council Member Julie Won, and the Committee on Finance, chaired by Council Member Justin Brannan, will hold an oversight hearing entitled:  Oversight - Contracting for the Migrant Crisis: Asylum seekers in New York City. The focus of this hearing will be the city’s emergency contracting to meet the needs of migrants and asylum seekers. The Committees expect to receive testimony from the Mayor’s Office of Contract Services (‘MOCS’), NYC Health + Hospitals (‘NYC H+H’), the Department of City Administrative Services (‘DCAS’), the Office of Management and Budget (‘OMB’), New York City Emergency Management (‘NYCEM’), and the City Comptroller.
II. BACKGROUND ON THE MIGRANT AND ASYLUM CRISIS
1. ASYLUM-SEEKERS IN THE UNITED STATES
Individuals fleeing persecution have the right to seek asylum. This most fundamental right is guaranteed by the 1951 United Nations Convention relating to the Status of Refugees and implemented in the 1967 United Nations Protocol relating to the Status of Refugees.[footnoteRef:2] The United States (‘U.S.’) codified refugee protection and the procedures for asylum in the Refugee Act of 1980, made part of the Immigration and Nationality Act (‘INA’).[footnoteRef:3] Responsibility for the implementation and enforcement of most U.S. immigration law, including asylum and refugee law, is shared between the Department of Homeland Security (‘DHS’) and the Department of Justice’s (‘DOJ’) Executive Office for Immigration Review (‘EOIR’).[footnoteRef:4] Within DHS, U.S. Citizenship and Immigration Services (‘USCIS’) adjudicates applicants for immigration benefits, Customs and Border Protection (‘CBP’) inspects and admits non-citizens into the U.S., and Immigration and Customs Enforcement (‘ICE’) investigates immigration violations, as well as detains and removes violators of immigration law.[footnoteRef:5] EOIR conducts removal proceedings and adjudicates appeals of decisions in removal proceedings.[footnoteRef:6] Individuals who seek asylum may encounter any and all of these agencies during the asylum process. If an individual is applying for asylum affirmatively—meaning they have come to the U.S. and have not been placed in removal proceedings by DHS—their application is adjudicated by USCIS.[footnoteRef:7] If an individual is applying for asylum defensively—meaning they were arrested by ICE or CBP and placed in removal proceedings—their asylum application is transferred to the EOIR immigration court upon the filing of a Notice to Appear (‘NTA’).[footnoteRef:8]  [2:  Pro Bono Asylum Representation Manual: An Overview of Asylum Law & Procedure, THE ADVOCATES FOR HUMAN RIGHTS (2009), available at https://www.theadvocatesforhumanrights.org/uploads/pro_bono_asylum_representation_manual_2009.pdf. ]  [3:  Id.]  [4:  Id.]  [5:  Id.]  [6:  Id.]  [7:  Id.]  [8:  Id.] 

To qualify for asylum, an applicant must be physically present in the U.S.[footnoteRef:9] Asylum may be granted to an applicant who can establish past persecution or a “well-founded fear” of future persecution in their home country on account of race, religion, nationality, membership in a particular social group, or political opinion.[footnoteRef:10] Asylum is discretionary; additionally, certain bars apply which could make an applicant ineligible for asylum, such as prior fraudulent asylum claims.[footnoteRef:11] Upon a grant of asylum, an asylee has the right to: (1) travel and return to the U.S. with asylum status, (2) remain indefinitely in the U.S., (3) work, and (3) after one year, apply to adjust their status to lawful permanent resident (‘LPR’).[footnoteRef:12] Additionally, an asylee’s spouse and unmarried children, under 21, can obtain asylee status with the asylee or follow the asylee to join them in the U.S.[footnoteRef:13]  [9:  Id. “Adjudication of refugee status takes place outside U.S. borders and is handled by the U.S. Refugee Program (USRP). Individuals approved as refugees are then resettled to the U.S. and enter the country with refugee status. They do not go through an asylum adjudication in the U.S.” Id.]  [10:  Id.]  [11:  Id.]  [12:  Id.]  [13:  Id.] 

[bookmark: _Ref31644439]Individuals who are applying for asylum are often survivors of unimaginable atrocities. Many have had family members killed in conflict or been separated from their parents or children due to violence or chaos.[footnoteRef:14] They have been arrested, jailed, beaten, raped, tortured, threatened with death, or otherwise persecuted because of their political or religious beliefs, or their race, nationality, or other fundamental aspects of their identity.[footnoteRef:15] Currently, over 470,000 U.S. asylum applications are  pending—a backlog that means asylum seekers can wait almost four years before their immigration legal case is resolved.[footnoteRef:16] While current U.S. asylum policies have become less restrictive than in the previous federal administration, asylum applicants that come to the U.S. seeking refuge are now met with extraordinary barriers at the state and local levels that put their safety and wellness at grave risk.[footnoteRef:17] New York and other sanctuary cities have also become targets of efforts by states along the U.S./Mexico border to curb the appetite for granting asylum in the U.S.[footnoteRef:18] [14:  Fact Sheet: The Basics of U.S. Asylum Law, HUMAN RIGHTS FIRST. Available at https://www.humanrightsfirst.org/wp-content/uploads/pdf/HRF_Fact_Sheet-The_Basics_of_US_Asylum_Law.pdf. ]  [15:  Id.]  [16:  Asylum in the United States, AMERICAN IMMIGRATION COUNCIL. Available at https://www.americanimmigrationcouncil.org/research/asylum-united-states. ]  [17:  Id.]  [18:  Dey, Sneha, Gabriel Poblete, and Greg B. Smith, How Gov. Greg Abbott Texas-Sized a Crisis for NYC Mayor Eric Adams. THE CITY. (Aug. 12, 2022) Available at https://www.thecity.nyc/immigration/2022/8/12/23302379/greg-abbott-eric-adams-asylum-crisis.] 

2. ASYLUM SEEKERS IN NEW YORK
A. HISTORIC TRENDS
	New York State’s distance from the U.S./Mexico border has not precluded it from feeling the impact of many of the changes in asylum policy effected under the Trump administration. While the complete population of asylum-seeking New Yorkers is difficult to quantify, the Transactional Records Access Clearinghouse (‘TRAC’) at Syracuse University has reported some data collected through Freedom of Information Act requests (‘FOIA’).[footnoteRef:19] From 2001 to February 27 of this 2023, EOIR has made 147,464 asylum determinations in New York, granting asylum in 96,685 cases.[footnoteRef:20] In 2021, the primary country of origin for asylum applications in New York was Burma,[footnoteRef:21] with over 78 percent of all refugees and special immigrant visa[footnoteRef:22] arrivals coming from four source countries (Democratic Republic of Congo, Syria, Afghanistan, and Burma).[footnoteRef:23] Notably, the majority of asylum seekers in New York since 2001 have never been detained (77 percent).[footnoteRef:24] However, recent data from the Trump years shows that this trend changed, with defensive asylum cases making up nine out of 10 asylum decisions, nationally.[footnoteRef:25] [19:  About TRAC, TRAC IMMIGRATION. Available at http://foiaproject.org/about/about-trac/.]  [20:  Asylum Decisions APP, TRAC IMMIGRATION. Available at https://trac.syr.edu/phptools/immigration/asylum/. ]  [21:  Office of Temporary and Disability Assistance. Population Data for Refugee and Special Immigrant Visa Holders Resettled in New York State FFY 2021. NEW YORK STATE. Available at https://otda.ny.gov/programs/bria/documents/population-report.pdf.]  [22:  Special Immigrant Visas are offered through programs that allow eligible applicants to settle in the U.S. Special immigrants qualify for Green Cards (permanent residence) after meeting certain criteria. See Special Immigrants. USCIS (Oct. 22, 2020). Available at https://www.uscis.gov/humanitarian/special-immigrants.]  [23:  Population Data for Refugee and Special Immigrant Visa Holders Resettled in New York State FFY 2021 supra note 20; For historic data see also Beth Fertig, Why It’s Harder to Win Asylum, Even in New York, WNYC (May 15, 2019). Available at https://www.pri.org/stories/2019-05-15/why-its-harder-win-asylum-even-new-york.]  [24:  Asylum Decisions APP, supra note 19.]  [25:  Asylum Grant Rates Climb Under Biden. TRAC IMMIGRATION. Available at https://trac.syr.edu/immigration/reports/667/.] 

	New York has historically reviewed a disproportionate number of asylum cases, compared to courts across the U.S. In 2019, New York’s EOIR courts decided over 20 percent of all completed defensive asylum cases.[footnoteRef:26] While immigration judges are making more asylum decisions per year, and the number of asylum grantees more than doubled from Fiscal Year 2014 to Fiscal Year 2019,[footnoteRef:27] the denial rate has increased exponentially: nationally, two-thirds of applicants were denied in 2019 as compared to half in 2014.[footnoteRef:28] Additionally, by compiling case-by-case EOIR court records, TRAC found New York, which has historically had one of the highest acceptance rates in the nation, has also seen a rise in denial rates: 37 percent in Fiscal Year 2019 as compared to 16 percent in fiscal year 2015.[footnoteRef:29] Asylum-seeking New Yorkers will face further hardship as changes to the asylum system place further strain on New York courts,—as seen in the five year backlog of legal immigration cases[footnoteRef:30]—necessitating more resources from local legal and social service and City agencies. The Committee is interested to hear how existing programs, such as the legal service referral program, ActionNYC,[footnoteRef:31] can receive further investment to meet the demand resulting from the dismantling of the asylum system.	 [26:  Asylum Decisions Vary Widely Across Judges and Courts – Latest Results, TRAC IMMIGRATION. Available at https://trac.syr.edu/immigration/reports/590/.]  [27:  Record Number of Asylum Cases in FY 2019, TRAC IMMIGRATION. Available at https://trac.syr.edu/immigration/reports/588/.]  [28:  Beth Fertig, supra note 22; see also Asylum Grant Rates Climb Under Biden supra note 24.]  [29:  Id.]  [30:  Hurubie Meko, ”Migrants Encounter ’Chaos and Confusion’ in New York Immigration Courts,” New York Times, 11/3/2022 https://www.nytimes.com/2022/11/03/nyregion/ny-immigration-courts-migrants.html ]  [31:  ActionNYC, MAYOR’S OFFICE OF IMMIGRANT AFFAIRS. Available at https://www1.nyc.gov/site/immigrants/help/legal-services/actionnyc.page. ] 

B. CURRENT SERVICES AND CHALLENGES FOR NEW ARRIVALS
In early June, reports began circulating that the governors of Arizona and Texas were busing migrants and asylum seekers to Washington D.C.[footnoteRef:32] Shortly thereafter, on July 19, 2022, New York City Mayor Eric Adams expressed concerns about the increase in the number of asylum seekers in the City.[footnoteRef:33] In his statement, Mayor Adams addressed the City’s obligation to provide shelter to these individual and called for federal resources to support these efforts.[footnoteRef:34] Specifically, the Mayor acknowledged that, “By law, asylum seekers have a right to be in the United States while they seek humanitarian protection. In New York City, we are responsible for the provision of services and infrastructure for newly arrived asylum seekers and currently residing populations alike.”[footnoteRef:35] He claimed that at the time 2,800 individuals had entered the New York City shelter system and required services.[footnoteRef:36]  [32:  Patteson, Callie. Arizona, Texas sent 79 Buses of Migrants to DC Since mid-April. NY POST (June 15, 2022). Available at https://nypost.com/2022/06/15/arizona-texas-sent-79-buses-of-migrants-to-dc-since-april/.]  [33:  NYC.Gov. (2022) Mayor Adams Calls for Federal Resources to Assist with Arriving Asylum Seekers. (July 19, 2022) Available at https://www1.nyc.gov/office-of-the-mayor/news/520-22/mayor-adams-calls-federal-resources-assist-arriving-asylum-seekers]  [34:  Id.]  [35:  Id.]  [36:  Id. ] 

In August of 2022, ahead of a City Council hearing on the issue, Mayor Adams announced a declaration of emergency for asylee services and shelter.[footnoteRef:37] At the hearing, the Commissioner of Social Services claimed that the Mayor’s emergency declaration allows the City to more efficiently procure and for providers to deliver services before contracts are signed.[footnoteRef:38] Following the August hearing and the Commissioners’ testimony about their agencies efforts to aid the incoming asylum seekers, Mayor Adams alongside the Commissioners of NYCEM and the Mayor’s Office of Immigrant Affairs (‘MOIA’) announced the opening of an Open Resource Navigation Center.[footnoteRef:39] According to the Mayor, the Navigation Center “will streamline city and non-profit services into a central place for families to access everything from health care to education to jobs to immigration legal services so that they can build a life in New York City.”[footnoteRef:40] The announcement about the Center detailed the resources that would be available to asylum seekers by appointment as well as emphasizing the partnership with community organizations to work with more asylum seekers.[footnoteRef:41] Approximately one week after the announcement of the Open Resource Navigation Center, Mayor Adams announced that the City would open Humanitarian Emergency Response and Relief Centers.[footnoteRef:42] The first of these Emergency Response Centers would be located at Orchard Beach in the Bronx and would provide shelter, food, medical care, casework services, settlement options and direct referrals to alternative emergency supports.[footnoteRef:43]  [37:  Id.]  [38:  Id.]  [39:  Office of the Mayor. Mayor Adams, NYCEM, MOIA Open Resource Navigation Center to Support Newly Arrived Individuals and Families Seeking Asylum. NYC.GOV. (Sept. 15, 2022) Available at https://www1.nyc.gov/office-of-the-mayor/news/667-22/mayor-adams-nycem-moia-open-resource-navigation-center-support-newly-arrived-individuals-and#/0. ]  [40:  Id.]  [41:  Id.]  [42:  Song Beer, Isabel and Dean Moses. NYC To Provide Humanitarian Emergency Response For Asylum Seekers. AMNY. (Sept. 22, 2022) Available at https://www.amny.com/services/adams-humanitarian-response-asylum-seekers/.]  [43:  Id.] 

As of February 12, 2023, over 45,600 asylum seekers had gone through the system and been offered a place to rest at night since last spring.[footnoteRef:44]  Over 29,100 were currently in the city’s care. The city had opened 85 emergency shelters and 6 HERRCs to meet this unprecedented need, with a 7th planned to open shortly.[footnoteRef:45]  [44:  See Email from the Office of City Legislative Affairs, Feb. 13, 2023 (on file with Council staff).]  [45:  See Katie Honan & Gabriel Poblete, “City Hospital System Takes on Migrant Emergency — With Blank Check From Mayor,” THE CITY, Feb. 23, 2023, available at https://www.thecity.nyc/2023/2/23/23611206/h-h-adams-public-hospitals-migrants-crisis] 

Migrants and asylum seekers have reported inadequate services and conditions at shelters. For instance, those housed at the Row Hotel reported they were served food that was variously still frozen, expired, or rotten. Hospitals reported that children served the food appeared malnourished.[footnoteRef:46] At one cruise ship terminal adapted to serve single male arrivals, many refused to stay because of overcrowding, inadequate bathrooms, poor heat, limited food, and unreliable water.[footnoteRef:47]  [46:  Melissa Russo, “Migrants Complain of ‘Rotten’ NYC Shelter Meals – But Mayor Implies They’re Just Picky,” NBC New York, 1/13/2023, https://www.nbcnewyork.com/investigations/migrant-crisis/migrants-complain-of-rotten-nyc-shelter-meals-but-mayor-implies-theyre-just-picky/4046902/ ]  [47:  Romney Smith and Adam Harding, “Migrants Reject New NYC Cruise Shelter, Citing ‘Very Basic Beds,’ ‘Cold’ Conditions,” NBC New York, 1/31/2023, https://www.nbcnewyork.com/investigations/migrant-crisis/migrants-reject-new-cruise-terminal-shelter-demand-return-to-old-facility/4074881/ ] 

Given the issues flagged by advocates, the press, and migrants and asylum seekers themselves, the City Council’s Oversight and Investigations Division (OID) has participated in site tours at each HERRC to observe overall conditions, note services provided, and flag any potential concerns to Council leadership and the Administration. On these tours, OID has noted robust services available to migrants and asylum seekers, including healthcare enrollment, transportation assistance, round-the-clock food availability, safety and security procedures, education referrals for minors, private accommodations for asylum seeker families, and legal assistance referrals. While these robust services exist at each HERRC, OID has noted that the living conditions vary depending upon the type of HERRC, whether it be a congregate setting such as the Brooklyn Cruise Terminal or hotel accommodation such as The Row Hotel. Single adult men in the cruise terminal lack private accommodation space, have limited privacy, are required to use outdoor facilities for showers, share limited restroom space, and are required to keep all personal belongings in two small, locked storage bins. In addition, given the isolated location of the Brooklyn Cruise Terminal (and previously Randall’s Island HERRC,) transportation is significantly more difficult for the single adult male asylum seeker population, even considering the transportation assistance and shuttles that the administration is providing at the sites. The hotel sites provide significantly higher quality of life for residents, affording them private or semi-private locked hotel rooms, private bathrooms, more-centrally located locations, and easier access to third-party assistance services. 
As the city tries to find more space, reports have emerged that Mayor Adams is considering seeking accommodation at locations outside the five boroughs like Nassau Coliseum, though he has not said whether he has made any efforts in this direction. State senator Monica Martinez suggested that nonprofits and other service providers engaged by the city to respond to the crisis were already being stretched past their capacity.[footnoteRef:48] The city has reportedly started buying bus tickets for asylum seekers who wish to leave, to destinations as far as away as Montreal, Canada.[footnoteRef:49] Nonprofits contracted to provide services like job training necessary for work in sectors like construction meanwhile report they do not have the capacity to meet the need.[footnoteRef:50] [48:  “State senator asks NYC Mayor about possibility of migrants coming to Nassau Coliseum,” News 12, 2/15/2023, https://bronx.news12.com/state-senator-asks-nyc-mayor-about-possibility-of-migrants-coming-to-nassau-coliseum  ]  [49:  Kimiko de Freytas-Tamura, “Why New York City Is Buying Bus Tickets for Migrants Headed for Canada,” New York Times, 2/8/2023, https://www.nytimes.com/2023/02/08/nyregion/migrants-new-york-canada.html ]  [50:  Claudia Irizarry Aponte and Tanaz Meghjani, “Migrant Job Seekers Face Long Waits For Required Construction Safety Course,” The City, 11/14/2022, https://www.thecity.nyc/work/2022/11/14/23458300/osha-30-construction-safety-training-immigrants  ] 

3. Emergency Procurement
A. The Emergency Procurement Process and Declarations to Address the Asylum Crisis
Contracting services out to public tender is traditionally a strictly-governed procedure in New York, regulated by the State’s General Municipal Law § 103 (GML 103), which requires contracting agencies in most cases to award contracts to the “lowest responsible bidder” that responds to an agency solicitation for goods or services, and is typically selected via a competitive sealed bid.[footnoteRef:51] The emergency procurements provision of GML 103 authorizes contracting agencies to forego the competitive sealed bidding process “in the case of a public emergency arising out of an accident or other unforeseen occurrence or condition whereby circumstances affecting public buildings, public property or the life, health, safety or property of the inhabitants of a political subdivision or district therein, require immediate action which cannot await competitive bidding.”[footnoteRef:52] The City Charter also authorizes emergency procurements in cases of “unforeseen danger to life, safety, property or a necessary service,” and with the prior approval of the Comptroller and the Corporation Counsel.[footnoteRef:53] [51:  See N.Y. Gen. Mun. § 103]  [52:  N.Y. Gen. Mun. § 103(4)]  [53:  N.Y.C. Charter § 315] 

On July 29, 2022, Mayor Adams’s Administration issued an emergency declaration to expedite contracts to set up an Asylum Seeker Service Referral Center, house migrants, and provide a range of additional services.[footnoteRef:54] On October 7, 2022 Mayor Adams made an additional emergency declaration which directed agencies including the Department of Social Services, NYCEM, MOIA, the Department of Health and Mental Hygiene, the Department of Education, NYC H+H, the Hotel Trades Council, and others to direct their efforts toward constructing and operating HERRCs.[footnoteRef:55] Additionally, the order suspended the Uniform Land Use Review Process (ULURP), section 14-140 of the Administrative Code and section 12-10 of Title 38 of the Rules of the City of New York – both which address the responsibilities of the Property Clerk.[footnoteRef:56] [54:  Office of the Mayor, “Mayor Adams Announces Emergency Procurement Declaration to Rapidly Procure Shelter, Services for Asylum Seekers,” 8/1/2022, https://www.nyc.gov/office-of-the-mayor/news/558-22/mayor-adams-emergency-procurement-declaration-rapidly-procure-shelter-services-for ]  [55:  Office of the Mayor, “As City Anticipates Surpassing Highest Recorded Shelter Census, Mayor Adams Declares Asylum State of Emergency,” 10/7/2022, https://www.nyc.gov/office-of-the-mayor/news/728-22/as-city-anticipates-surpassing-highest-recorded-shelter-census-mayor-adams-declares-asylum-seeker#/0 ]  [56:  Office of the Mayor, Executive Order No. 224, 10/7/2022, https://www.nyc.gov/assets/home/downloads/pdf/executive-orders/2022/eeo-224.pdf ] 

According to a November 2022 memo from the Independent Budget Office (“IBO”), it will be “difficult to determine the costs associated with the construction of the … [HERRCs] and other city contracts, and these costs will likely only be known when expenses are eventually reconciled.”[footnoteRef:57] The IBO’s memo stated that since the emergency procurement declaration permits the city to bypass usual procurement processes in order to expedite contracting of shelter services, the city “may not need to create a new discrete contracting mechanism solely for the asylum seeker response, but instead can utilize existing contractual capacity.”[footnoteRef:58]  [57:  City of New York Independent Budget Office, “Memorandum: Impact of Newly Arrived Asylum Seekers on New York City’s Budget,” 11/13/2022, https://www.ibo.nyc.ny.us/iboreports/ibo-asylum-seeker-letter-and-memo-november2022.pdf.]  [58:  Id. ] 

As a result, it will be difficult to directly account for the costs pertaining to asylum seekers if the city elects to use existing contracts. The IBO memo states that “IBO is monitoring vendors known to be providing services to the city for the asylum-seeker response, but billings and payment lag action.” [footnoteRef:59] For example, budget codes to track emergency response costs now exist in the NYCEM budget, but at the time of writing other agencies had not yet begun tracking such costs under emergency response.[footnoteRef:60]  [59:  Id.]  [60:  See id.] 

Additionally, according to the IBO memo, there are ongoing costs borne by community‐based organizations, charities, and mutual aid groups – including costs for clothing and toiletries, school supplies, cell phones, transportation, and language translation and/or interpretation services. It remains unclear whether these expenses will be reimbursed by the city.[footnoteRef:61] [61:  See id. ] 

B. Large Emergency Contract Awards
Below are some of the large contracts associated with the migrant and asylum seeker crisis
response:
· The Department of Homeless Services entered into $275 million agreement with the Hotel Association of New York City to provide housing for at least 5,000 arrivals.[footnoteRef:62] [62:  See Michelle Cohen, “NYC signs $275M deal to provide hotel rooms for migrants,” 6SQFT, Jan. 18, 2023, available at https://www.6sqft.com/nyc-signs-275m-deal-to-provide-hotel-rooms-for-migrants/] 

· The Office of Emergency Management entered into a $135 million agreement with SLSCO, a Texas-based disaster response firm, to provide support for operations and staffing for asylum seekers.[footnoteRef:63] [63:  See Christopher Werth, “Owners of company providing services to NYC migrants are major supporters of governors who bused them north,” GOTHAMIST, Nov. 7, 2022, available at https://gothamist.com/news/owners-of-company-providing-services-to-nyc-migrants-are-also-major-supporter-of-governors-who-bused-them-to-city] 

· NYC Health + Hospitals entered into an $18 million contract with Huron Consulting Services to provide project management support.[footnoteRef:64]  [64:  See Katie Honan & Gabriel Poblete, “City Hospital System Takes on Migrant Emergency — With Blank Check From Mayor,” THE CITY, Feb. 23, 2023, available at https://www.thecity.nyc/2023/2/23/23611206/h-h-adams-public-hospitals-migrants-crisis] 

· NYC Health + Hospitals entered into a $2.5 million contract with Rapid Reliable Testing d/b/a DocGo to perform medical triage at migrant arrival sites like the Port Authority and provide medical care at the Navigation Center.[footnoteRef:65] [65:  Agreement between New York City Health + Hospitals and Rapid Reliable Testing, Oct. 19, 2022, (on file with Council staff).] 

· NYC Health + Hospitals entered into a contract with Somos Healthcare Providers d/b/a Somos Community Care to provide infectious disease testing, vaccination, prescriptions, mental health care, and social service support.[footnoteRef:66] [66:  Agreement between Health + Hospitals and Somos Healthcare Providers, Nov. 2, 2022 (on file with Council staff).] 

· NYC Health + Hospitals entered into an agreement with SignTalk LLC to provide sign language services.[footnoteRef:67]  [67:  Agreement between Health + Hospitals and SignTalk LLC, Jul. 21, 2022 (on file with Council staff).] 

The Committees seek to understand the nature of the contracts mentioned above as well as other contracts addressing the crisis, including the vendor selection process for such contracts; the total actual expenditures on each contract as well as the estimated duration of such contracts. MOCS is charThe Mayor’s Office of Contract Services (‘MOCS’) is charged with ensuring that City procurement offices protect against waste, fraud, corruption and abuse. The Committees intend to discuss how MOCS has worked to ensure that the emergency contracts listed above have not amounted to hasty or careless spending by agencies in their pursuit of a resolution to this crisis.


III. CONCLUSION
The Committees hope to discuss lessons learned from the Administration regarding the continued operation of the city’s HERRCs and HERRC-adjacent contracts, and how the vendor selection process can be improved, as well as how fraud, waste and abuse can be eliminated as the asylum crisis continues. The Committees look forward to hearing testimony from the Administration regarding the contracting process and get a better understanding of how contracting is being managed to ensure the quality of the services provided as this crisis continues to unfold. 
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