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 A LOCAL LAW 
 

To amend the administrative code of the city of New York, in relation to requiring 

third-party food delivery services and third-party courier services to provide food 

delivery workers with insulated food delivery bags, and authorizing the commissioner of 

the department of consumer and worker protection to deny, suspend, revoke or refuse to 

renew a license for violations of chapter 15 of title 20 of such code  

 

Be it enacted by the Council as follows: 

 

Section 1. Section 20-563.9 of the administrative code of the city of New York, as added by a 

local law for the year 2021 amending the administrative code of the city of New York, relating to 

the licensing of third-party food delivery services, and repealing subchapter 22 of chapter 5 of title 

20 of the administrative code of the city of New York, relating to third-party food delivery 

services, as proposed in introduction number 1897 for the year 2020, is amended to read as 

follows:   

§ 20-563.9 Denial, renewal, suspension and revocation of license. In addition to any powers of 

the commissioner and not in limitation thereof, the commissioner may deny or refuse to renew any 

license required under this subchapter and may suspend or revoke any such license, after due 

notice and opportunity to be heard, if the applicant or licensee, or, where applicable, any of its 
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officers, principals, directors, members, managers, employees, or stockholders owning more than 

ten percent of the outstanding stock of the corporation, is found to have:   

a. Committed two or more violations of any provision of this subchapter or any rules 

promulgated thereunder in the preceding two years;  

b. Made a material false statement or concealed a material fact in connection with the filing of 

any application pursuant to this subchapter; [or] 

c. Committed two or more violations of chapter five of title twenty of this code and any rules 

promulgated thereunder in the preceding two years; or 

d. Committed two or more violations of chapter fifteen of title twenty of this code and any rules 

promulgated thereunder in the preceding two years. 

§ 2. Subchapter 2 of chapter 15 of title 20 of the administrative code of the city of New York, as 

added by a local law for the year 2021 amending the administrative code of the city of New York, 

in relation to establishing general provisions related to working conditions for third-party service 

workers and requiring that third-party food delivery services permit delivery workers to set 

limitations on distance and route for deliveries, as proposed in introduction number 2289-A for the 

year 2021, is amended by adding a new section 20-1524 to read as follows:  

§ 20-1524 Insulated food delivery bags. a. 1. A third-party food delivery service or third-party 

courier service shall provide at its own expense, or ensure the availability of, an insulated food 

delivery bag to each food delivery worker, provided that such worker has completed at least six 

deliveries for such service. Such service may not require any food delivery worker to provide an 

insulated food delivery bag at such worker’s expense. Such insulated food delivery bag must be 

designed for use in accordance with section 1235 of the vehicle and traffic law. 
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2. Nothing in this section shall be construed to require the use of insulated delivery bags by 

food delivery workers. 

§ 3. This local law takes effect on the same date as a local law amending the administrative 

code of the city of New York, relating to the licensing of third-party food delivery services, and 

repealing subchapter 22 of chapter 5 of title 20 of the administrative code of the city of New York, 

relating to third-party food delivery services, as proposed in introduction number 1897 for the year 

2020, takes effect, except that the commissioner of consumer and worker protection may take such 

measures as are necessary for the implementation of this local law, including the promulgation of 

rules, before such date. 

 

THE CITY OF NEW YORK, OFFICE OF THE CITY CLERK, s.s.: 

I hereby certify that the foregoing is a true copy of a local law of The City of New York, passed by the Council 

on September 23, 2021 and returned unsigned by the Mayor on October 25, 2021. 

 

           MICHAEL M. McSWEENEY, City Clerk, Clerk of the Council.  
 
 

 

CERTIFICATION OF CORPORATION COUNSEL 
  

    I hereby certify that the form of the enclosed local law (Local Law No. 113 of 2021, Council Int. No. 2288-A of 

2021) to be filed with the Secretary of State contains the correct text of the local law passed by the New York City 

Council, presented to the Mayor and neither approved nor disapproved within thirty days thereafter. 

                                                                    STEPHEN LOUIS, Acting Corporation Counsel. 
    


