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A Local Law to amend the administrative code of the city of 
New York, in relation to requiring the commissioner of 
information technology and telecommunications to report on 
wait times for the 311 customer service center to connect 
callers to an interpreter

Int 0206-2022

Proposed Int. No. 206-A

A Local Law to amend the administrative code of the city of 
New York, in relation to the department of information 
technology and telecommunications updating 311 complaint 
types and reporting on such updates

Int 0240-2022

Proposed Int. No. 240-A

A Local Law to amend the administrative code of the city of 
New York, in relation to the identification of languages spoken 
by callers to the 311 customer service center

Int 0296-2022

Proposed Int. No. 296-A
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