 
Plain Language Summary
Current Introduction Number:
Int. No. 253

Prime Sponsors:
By Council Members Hudson, Marte and P. Sanchez

Bill Title:
A Local Law to amend the administrative code of the city of New York, in relation to complaints of housing violations

Bill Summary:
This plain language summary is for informational purposes only and does not substitute for legal counsel. For more information, you should review the full text of the bill, which is available online at legistar.council.nyc.gov.
This bill would require the Department of Housing Preservation and Development (HPD) to visit a unit to observe a condition alleged in a housing complaint. If HPD is not able to enter the premises to observe the alleged condition, HPD would be required to post a notice on the door of the unit and to visit the unit again on a different day to attempt entry. If HPD cannot enter the unit after the second attempt, HPD would be required to call and send a text message to the tenant to schedule an appointment to visit the unit. If HPD is unable to reach the tenant by phone or text message, HPD would be required to categorize the housing complaint as “unresolved.” HPD would only be permitted to categorize a housing complaint as “closed” when HPD verifies that a condition has been fixed, a condition does not exist or the housing complaint has otherwise been resolved.

Effective Date:
60 days after becoming law

Legislative Impact:
☐ Agency Rulemaking Required: Is City agency rulemaking required?
☐ Report Required: Is a report due to Council required?
☐ Sunset Date Included: Does the legislation have a sunset date?
☐ Council Appointment Required: Is an appointment by the Council required?
☐ Other Appointment Required: Are other appointments not by the Council required?

Note: In the full bill text online at legistar.council.nyc.gov, language in proposed consolidated laws that is enclosed by [brackets] would be deleted, and language that is underlined would be new. Language in proposed unconsolidated laws, in contrast, will not have brackets or underlining because it would be entirely new. Consolidation means that the law is placed in the New York City Charter or Administrative Code.

JEF
LS #7861 8354 8747 9942
Int. #0248-2024
01/08/2026 12:35 PM
