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Bill Title: 
A Local Law to amend the administrative code of the city of New York, in relation to the wrongful deactivation of app-based contracted delivery workers

Bill Summary:
This plain language summary is for informational purposes only and does not substitute for legal counsel. For more information, you should review the full text of the bill, which is available online at legistar.council.nyc.gov.

This bill would prohibit delivery services from deactivating app-based contracted delivery workers unless the deactivation is for just cause or bona fide economic reasons. A delivery service would be required to use progressive discipline prior to deactivating a worker for just cause, unless such deactivation is for egregious misconduct, and would be required to provide notice of such deactivation within 72 hours of deactivating the worker. A delivery service would be required to provide 120 days’ advance notice prior to deactivation for bona fide economic reasons. An app-based contracted delivery worker may challenge their deactivation in an informal resolution process with the delivery service, or request that the Department of Consumer and Worker Protection (DCWP) investigate the deactivation. If DCWP determines the deactivation was wrongful, the delivery worker would be entitled to remedies including reinstatement and payment of lost earnings.

Effective Date:
This local law takes effect 1 year after it becomes law, provided that: (i) the commissioner of consumer and worker protection shall take such measures as are necessary for the implementation of this local law, including the promulgation of rules, prior to such date; and (ii) that any requirement on a delivery service, as defined in section 20-1501 of the administrative code of the city of New York, to provide data, documents, testimony, or other information to the department of consumer and worker protection, by rules adopted pursuant to subdivisions (a) and (b) of section 20-1538, as added by section six of this local law, may take effect prior to such date.  

Legislative Impact:
☒ Agency Rulemaking Required: Is City agency rulemaking required?
☐ Report Required: Is a report due to Council required?
☐ Sunset Date Included: Does the legislation have a sunset date?
☐ Council Appointment Required: Is an appointment by the Council required?
☐ Other Appointment Required: Are other appointments not by the Council required?

Note: In the full bill text online at legistar.council.nyc.gov, language in proposed consolidated laws that is enclosed by [brackets] would be deleted, and language that is underlined would be new. Language in proposed unconsolidated laws, in contrast, will not have brackets or underlining because it would be entirely new. Consolidation means that the law would be placed in the New York City Charter or Administrative Code.
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