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[bookmark: _b5e2ywoao1ao]Memorandum in Support of Legislation
This memorandum is authored by the sponsor and explains the need for the legislation referenced below, in accordance with Rule 6.00(d) of the Rules of the Council.

Legislative Service Number:
·         LS No. 6332
Prime Sponsor:
·         Council Member Eric Dinowitz
Bill Title:
·         A Local Law to amend the administrative code of the city of New York, in relation to requiring the 311 customer service center to provide live chat functionality
Submitted by:
·         Council Member Eric Dinowitz
[bookmark: _tbkg7kf2ulg5]Justification
Many residents encounter barriers when trying to access City services, particularly when phone calls are impractical due to work schedules, disabilities, language needs, or lack of privacy. When residents cannot easily communicate with 311, issues may go unreported or unresolved, limiting our ability to provide effective constituent services. This legislation would require 311 to offer live chat functionality, allowing residents to communicate in real time through written messages and receive immediate assistance. By expanding access points to 311, the bill would modernize City services and ensure more residents can report concerns and receive timely help.
