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[bookmark: _b5e2ywoao1ao]Memorandum in Support of Legislation
This memorandum is authored by the sponsor and explains the need for the legislation referenced below, in accordance with Rule 6.00(d) of the Rules of the Council.

Legislative Service Number:
·         LS No. 3920, 6330, 8081
Prime Sponsor:
·         Council Members Eric Dinowitz, Joann Ariola
Bill Title:
·         A Local Law to amend the administrative code of the city of New York, in relation to duplicate 311 requests for service and complaints
Submitted by:
·         Council Member Eric Dinowitz
[bookmark: _tbkg7kf2ulg5]Justification
Residents often submit multiple 311 complaints for the same unresolved issue, reflecting frustration and a desire for action, but these duplicate requests are sometimes automatically closed by the system. Automatic closures can result in legitimate problems going unaddressed, reduce responsiveness, and undermine public confidence in the effectiveness of 311. This legislation would improve how duplicate service requests are handled, ensuring they are managed thoughtfully rather than simply closed. By strengthening accountability and responsiveness, the bill would help restore trust in the 311 system and ensure that reported issues receive appropriate attention.

