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          2                 CHAIRPERSON MARSHALL: Good morning. I

          3  am sorry, we were getting a briefing downstairs on

          4  the Police Cadet Program at the City University and

          5  we got a little carried away.

          6                 Thank you very much for coming out

          7  today. The Committee on Higher Education will

          8  conduct an oversight hearing on the system of

          9  articulation in place at the City University of New

         10  York, and that is for the purpose of transferring

         11  between universities community colleges and senior

         12  colleges.

         13                 Articulation has been traditionally a

         14  very difficult process. The articulation policies

         15  are designed to simplify the transfer process and to

         16  ensure that students may transfer the maximum number

         17  of college credits as they move into the CUNY

         18  system.

         19                 This whole system has been received

         20  with an impact, and that is with a new resolution

         21  passed by the Board of Trustees that now says no

         22  remediation in the four-year colleges.

         23                 This is now going to be a great, have

         24  a great impact on this whole process.

         25                 Some of the things that the
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          2  University has done even to develop a booklet,

          3  transfer from community to senior colleges, steps to

          4  a successful transfer, which talks about parallel

          5  courses that were both in the senior college and in

          6  the community colleges, also about early planning on

          7  your college career and a number of other instances

          8  that are very helpful to students.

          9                 Attempts are being made by the

         10  University to smooth out this difficult process.

         11                 The mandate of the community colleges

         12  is quite different from that of the four-year

         13  colleges. It is a very complicated process because

         14  the ten senior and seven community colleges which

         15  compromise CUNY are diverse in their mission and

         16  educational offerings.

         17                 Given such diversity, a student

         18  transfer from one CUNY school to another can be

         19  fraught with complexities.

         20                 The larger issue to be concerned with

         21  is the role of articulation once the phase-out of

         22  remedial courses at the senior colleges begin.

         23                 Thousands of students who wish to

         24  attend and to be admitted to senior colleges prior

         25  to the new policy will now attend CUNY community

             Legal-Ease Court Reporting Services, Inc. (800) 756-3410

                                                            5

          1  COMMITTEE ON HIGHER EDUCATION

          2  colleges.

          3                 How will the University cope with

          4  this crisis? The uneveness stems from the fact that

          5  CUNY's 17 undergraduate institutions were originally

          6  founded over a period spanning many decades, as

          7  separate, self-contained institutions with different

          8  missions.

          9                 The differences that exist from

         10  college to college have their basis in different

         11  instructional histories and different curricular

         12  evolutions.

         13                 We are concerned about, for instance,

         14  in the community colleges we have many students who

         15  are on welfare or WEP students who the reimbursement

         16  for their training is threatened, because they must

         17  stick with occupationally geared courses and many

         18  times they are not consistent with the four-year

         19  colleges, that is a concern that has to be worked

         20  out, and it is a problem for students. I know that

         21  when I was in the assembly, for instance, I was able

         22  to get legislation buried into the budget which

         23  guaranteed that we have child care centers on every

         24  CUNY and SUNY University, I thought I had done a

         25  great thing. Only to find out that the University
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          2  was not being reimbursed for those women or men who

          3  went into these courses where while they could bring

          4  their children in, but if they were on welfare it

          5  was very difficult, especially if they did not

          6  pursue a specific course of occupational study. So

          7  that is a problem.

          8                 It is also a national problem. And

          9  some states have taken legislative remedies in order

         10  to solve it, but when we do that, we are talking

         11  about a total uniformity of course offerings which

         12  is really not what education is all about, and CUNY

         13  has chosen not to go that path, and I think that

         14  that is a wise decision.

         15                 Today we will hear from CUNY

         16  administrators and officials and faculty and

         17  students on how the articulation system is intended

         18  to function and how it functions in fact.

         19                 We also anticipate hearing what

         20  measure the University will take to implement the

         21  Board of Trustees mandated that no remediation be

         22  taken at the senior colleges.

         23                 Our first presenter will be two

         24  people who have lots of experience with this in

         25  CUNY, and they will come together, Russ Hotzler,
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          2  University Dean at City College, at CUNY; and

          3  Laraine Bengis, Director of Articulation and

          4  Transfer of CUNY, CUNY Office of Academic Affairs.

          5                 Would you please introduce yourself

          6  for the record and we are looking forward to your

          7  testimony and thank you for coming to us this

          8  morning.

          9                 DEAN HOTZLER: Good morning,

         10  Chairperson Marshall, members of the City Council

         11  Committee on Higher Education. My name is Russ

         12  Hotzler, I serve as University Dean for Academic

         13  Affairs, and with me today is Ms. Laraine Bengis,

         14  who serves as the Director of Articulation and

         15  Transfer for the University.

         16                 I appreciate this opportunity to

         17  testify before you regarding the University's

         18  policies and initiatives in the area of program

         19  articulation and student transfer.

         20                 Approximately 24,000 students a year

         21  currently transfer into the City University's

         22  colleges with advanced standing. About half, 12,000

         23  of these, represent undergraduate students

         24  transferring within the University from one college

         25  to another.

             Legal-Ease Court Reporting Services, Inc. (800) 756-3410

                                                            8

          1  COMMITTEE ON HIGHER EDUCATION

          2                 Upward transfer, transfer from

          3  associate degree programs to baccalaureate degree

          4  programs is the predominant mode of transfer within

          5  the University.

          6                 Transfer within CUNY, however, is as

          7  complex as the University itself, and as diverse as

          8  the aspirations and academic interests of the

          9  students whom the University serves.

         10                 While the largest number of

         11  intra-CUNY transfers are from community to senior

         12  colleges, the reality is that students also move in

         13  the opposite direction, from senior to community

         14  college, about 25 percent of all such transfers, as

         15  well as laterally from one community college to

         16  another, also around 25 percent. Or from one senior

         17  college to another, ten to 12 percent.

         18                 We should keep in mind that students

         19  also change their academic majors upon transfer

         20  which can further complicate the process.

         21                 The associate in arts and the

         22  associate in science degree programs offered by the

         23  community colleges are structured primarily as

         24  transfer programs that lead to bachelor of arts and

         25  bachelor of science degrees at the senior colleges.
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          2                 CUNY-wide, over half of those with

          3  associate degrees in arts or science eventually

          4  transfer to a senior college.

          5                 In addition, over one-third of

          6  community college students graduating from associate

          7  and applied science programs, career and technical

          8  programs not intended basically as transfer

          9  programs, also transfer, adding a further level of

         10  complexity for the transfer equation.

         11                 In order to promote student access

         12  and assist the transfer process, the University has

         13  evolved a series of policies that serve to

         14  facilitate access between and among its individual

         15  colleges. The policies seek to ensure that programs

         16  are aligned, that students are awarded the maximum

         17  number of credits upon transfer, and that there is a

         18  consistency in a manner by which transfer and

         19  evaluation are carried out.

         20                 While the University continually

         21  promotes inter-college faculty collaboration in

         22  offering academic courses and programs, it remains

         23  mindful that authority over curricular issues must

         24  rest with the faculty at individual colleges.

         25                 University policies governing the
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          2  transfer of credit and the movement of students from

          3  associate to baccalaureate degree programs have been

          4  in place since the early 1970s. These policies

          5  guarantee admission to the senior colleges for

          6  holders of associate degrees and currently mandate

          7  the transfer of 60 credits toward a 120-credit

          8  baccalaureate degree.

          9                 In addition, they place an upper

         10  limit of 60 on the number of additional credits that

         11  the senior colleges can require for baccalaureate

         12  degrees, other than in professional areas such as

         13  engineering and teacher education.

         14                 These policies apply to students

         15  graduating with the associate in arts and the

         16  associate in science degrees, as well as to those

         17  with associate and applied science degrees, who

         18  enter a program in a parallel major at a senior

         19  college. For example, a mechanical or electrical

         20  technology student transferring to a bachelor of

         21  technology program in electromechanical technology.

         22                 Transfer guarantees were further

         23  improved by a 1985 Board policy that reiterated the

         24  previous policy for AA and AS transfers, and

         25  stipulated the transferability of liberal arts and
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          2  science course taken at one CUNY college to all

          3  other colleges.

          4                 In addition, based on a fair and

          5  reasonable evaluation of student transcripts, a

          6  minimum of nine credits is to be granted towards the

          7  students' major.

          8                 The policy also addressed academic

          9  preparedness for senior college work by requiring

         10  that community college students pass the skills

         11  assessment tests in reading, writing and mathematics

         12  prior to transferring to a senior college.

         13                 As you know, recent board policy

         14  mandates that effective fall 2000 and thereafter,

         15  transfer students, like all students who wish to

         16  enter the upper division of a senior college, will

         17  instead have to pass the new University proficiency

         18  exam, as well as the mathematics assessment test.

         19  Those community college students who wish to

         20  transfer for the lower division of a senior college,

         21  freshman and sophomore, will only be required, as

         22  they are now, to pass the freshman skills assessment

         23  tests before transferring.

         24                 In 1996, the University Offices of

         25  Academic Affairs and Institutional Research and
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          2  Analysis conducted an audit of the 1985 transfer

          3  policy to assess adherence to the policy by the

          4  senior colleges. The results showed that almost all

          5  of the colleges were in full compliance. An

          6  impressive 98 percent of all associate in arts and

          7  associate in science transfer students were granted

          8  64 credits on transfer and 88 percent were

          9  proscribed no more than an additional 64 credits for

         10  completion of a baccalaureate degree.

         11                 For the 12 percent who required more

         12  credits, more than 64 to complete the degree,

         13  findings showed that a complex interplay of factors

         14  was responsible, including additional required

         15  credits in liberal arts and science, repeating or

         16  completing English requirements, or satisfying

         17  foreign language requirements.

         18                 The audit results confirmed that the

         19  transfer process works reasonably well for liberal

         20  arts and science students; however, it continues to

         21  remain more complicated for students seeking to

         22  change their majors and for students transferring

         23  from the AAS programs.

         24                 It is significant to note that New

         25  York State Comptroller, Carl McCall, in his recent
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          2  March 1999 report entitled New York State's

          3  Community Colleges, Cost Effective Engines of

          4  Educational Access and Economic Development wrote

          5  that, "the CUNY community colleges do not experience

          6  the problems that occur in a SUNY system with

          7  articulation between the community colleges and

          8  their four-year institutions.

          9                 Current University-wide articulation

         10  and transfer initiatives stem from 1994 when key

         11  groups in the University - a Chancellor's Advisory

         12  Committee on Articulation and Transfer, the Council

         13  of Presidents and the University Faculty Senate -

         14  began a consensus-reaching process by making

         15  recommendations to assure a smoother transition for

         16  students moving from the community to the senior

         17  colleges.

         18                 Over the past five years, the

         19  University has responded to these recommendations by

         20  implementing a number of promising initiatives. One

         21  of these initiatives involved an effort to improve

         22  the articulation of associate and applied science

         23  degree programs. As mentioned, these programs are

         24  traditionally viewed as terminal programs, but over

         25  one-third of the students who graduate from these
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          2  occupational and career specific programs do in fact

          3  transfer to baccalaureate programs within the

          4  University.

          5                 Since most of the AAS programs only

          6  require a minimum level of liberal arts and science,

          7  students transferring from these programs end up

          8  completing more credits over the course of their

          9  academic careers than students with either the AA or

         10  AS degree.

         11                 To improve the transfer process for

         12  some AAS students, the University Office of Academic

         13  Affairs convened faculty committees in various

         14  academic disciplines. The work of these committees

         15  serve to substantially improve articulation in the

         16  engineering technologies, in engineering and in some

         17  business program areas, and produced transfer guides

         18  that included discipline-wide formal

         19  program-to-program articulation agreements.

         20                 The agreements indicate in detail

         21  exactly how courses from one institution will be

         22  evaluated by another. More importantly, they

         23  prescribe for students the lower division course

         24  work that must be taken to meet upper division

         25  program requirements.
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          2                 University-wide program-to-program

          3  articulation agreements are numerous and serve to

          4  facilitate the passage of students from one college

          5  to another.

          6                 Furthermore, as part of the

          7  University's program approval process for new

          8  programs, the colleges are required to demonstrate

          9  how a new program will articulate with existing

         10  programs and actual articulation agreements are a

         11  required element of the proposal.

         12                 The foundation for program-to-program

         13  agreements is the course-to-course agreements

         14  contained in the University course guide, which was

         15  first issued in 1985. The guide, which provides

         16  senior college evaluations of associate degree

         17  courses, and information on the transferability of

         18  courses, is used by advisors to help students plan

         19  academic programs early enough to avoid unnecessary

         20  duplication of course work and the loss of community

         21  college credits.

         22                 In its current format the guide is

         23  available both in print and on the CUNY on-line

         24  system. Eventually it will be expanded to include

         25  cost relationships between all of the colleges.
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          2                 In response to recommendations for

          3  transfer publications that would provide students

          4  with clear, concise information early on in academic

          5  careers, the Office of Academic Affairs published

          6  the transfer guide in December of 1996 entitled From

          7  Community to Senior College at CUNY, steps to

          8  successful transfer.

          9                 This publication, which has been

         10  widely distributed to the community colleges, is

         11  used in freshman orientation classes and in

         12  advisement sessions.

         13                 The University fully recognizes the

         14  importance of providing articulation and transfer

         15  information, such as that contained in the guide to

         16  students, faculty and advisors, the more information

         17  that can be made available, the easier it will be

         18  for our students to make informed transfer decisions

         19  and to plan programs that will allow for the maximum

         20  transfer of credit.

         21                 Perhaps the most promising initiative

         22  underway involves development of a transfer

         23  information web site called CUNY Transfer

         24  Information and Program Planning System or CUNY

         25  TIPPS, for short. This initiative, a joint effort
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          2  between the University Office of Academic Affairs

          3  and the Office of Instructional Technology, will

          4  serve to greatly expand the availability of transfer

          5  and articulation information to a much wider

          6  audience.

          7                 Designed for users with a minimum of

          8  computer experience, the CUNY TIPPS web site will

          9  provide students and faculty with an easy-to-use and

         10  accessible means to identify course-to-course

         11  relationships, associate degree courses that fulfill

         12  baccalaureate degree, general education

         13  requirements, access to all undergraduate registered

         14  programs offered at the University by degree, by

         15  program area and institution, which will allow

         16  students to search for majors and degrees by key

         17  words.

         18                 It will also identify all existing

         19  program-to-program articulation agreements, all

         20  University-wide and individual program transfer

         21  policies, where special requirements are required,

         22  for example, entrance into nursing or engineering or

         23  education. It will answer frequently asked questions

         24  about transfer and will provide links to individual

         25  college web pages that contain transfer information,

             Legal-Ease Court Reporting Services, Inc. (800) 756-3410

                                                            18

          1  COMMITTEE ON HIGHER EDUCATION

          2  such as descriptions of programs and courses and

          3  class schedules.

          4                 This web site will be available to

          5  students, to parents, to advisors, to everyone

          6  seeking information about University Programs and

          7  transferability.

          8                 The system will be tested this summer

          9  using focus groups of community college students, as

         10  well as faculty and staff, and we anticipate that a

         11  portion of the web site will be available some time

         12  during the coming fall in 1999 semester.

         13                 Overall, we are certain that the

         14  transfer and articulation initiatives outlined,

         15  combined with the monitoring of CUNY transfer

         16  policies, will serve to further facilitate student

         17  transfer within the University.

         18                 However, given the complexities of

         19  transfers, and articulation, in a large and diverse

         20  university as CUNY, the work in this area will

         21  always be ongoing.

         22                 Our goal is to facilitate as soon a

         23  transfer as possible for the thousands of students

         24  who each year wish to move from one CUNY college to

         25  another.
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          2                 Thank you very much for this

          3  opportunity to provide you with this overview of

          4  transfer and articulation activities.

          5                 We will be pleased to answer any

          6  questions that you have, and we have available a

          7  summary sheet which describes some information about

          8  the web site that is being created, and gives a

          9  little overview of some of the screens that will

         10  exist, that illustrate how a student will be able to

         11  select the college they are going from, select

         12  colleges they would like to transfer to, and then

         13  the system will provide them with an overview of how

         14  their courses and their activities will correlate

         15  with those at the other colleges and the other

         16  programs they have selected, and will allow them in

         17  advance to make appropriate selections so that their

         18  coursework and their program is in line with what

         19  they would need to transfer.

         20                 CHAIRPERSON MARSHALL: Can each of the

         21  members have a copy of this? Have you brought copies

         22  for us?

         23                 DEAN HOTZLER: That I haven't handed

         24  out yet, but I have copies here.

         25                 CHAIRPERSON MARSHALL: Okay. Because I
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          2  think that can be extremely helpful.

          3                 Before we have Mrs. Bengis speak, I

          4  would like to just introduce the members who are

          5  here.

          6                 Steve DiBrienza, Annette Robinson,

          7  Mr. Golden, Councilman Perkins and Councilman

          8  Carrion is here, but he might be stuck with going

          9  between two committees, and so I think he will be

         10  coming and going.

         11                 On the web site now, it will be

         12  available on the terminals of all of the colleges, I

         13  am assuming. They can also access it from public

         14  libraries? And of course from their home?

         15                 DEAN HOTZLER: Right. This is a web

         16  site that anyone can reach that has access to the

         17  Internet and so it would be fully accessible by

         18  students, as I said, parents, anyone having access

         19  to the web. And we do feel that this initiative is

         20  probably the most promising one because it will

         21  truly encapsulate a tremendous amount of information

         22  and they can --

         23                 CHAIRPERSON MARSHALL: I would like to

         24  add that I am glad that CUNY is keeping that

         25  flexibility in there for students. Many times
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          2  students enter college in their freshman year and

          3  really haven't got a clue of where they want to go

          4  and sometimes they have a clue but they find that

          5  clue isn't really what they wanted, so the

          6  capability of them changing their mind, and you

          7  accepting that and planning accordingly, I think is

          8  in the true spirit of good education.

          9                 All right, Ms. Bengis, would you

         10  proceed, and I am sure that my colleagues will have

         11  questions.

         12                 DEAN HOTZLER: Actually, I gave the

         13  presentation, Laraine is here to help answer any

         14  questions you might have.

         15                 CHAIRPERSON MARSHALL: Okay. If she

         16  would like to make some comments -- would you like

         17  to make some comments?

         18                 MS. BENGIS: Well, I think Dean

         19  Hotzler gave a fine overview, there is nothing that

         20  I have to add, but I will be glad to answer any

         21  questions you have.

         22                 CHAIRPERSON MARSHALL: My colleagues?

         23                 Councilwoman Robinson.

         24                 COUNCIL MEMBER ROBINSON: No, I don't

         25  have any questions.
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          2                 CHAIRPERSON MARSHALL: Okay, we have

          3  no questions. Wait, I might have some questions.

          4                 I was interested to see the amount of

          5  students that go both from community colleges to

          6  senior colleges. Of course, those going from one

          7  college to another senior college, I can understand

          8  that, and what was the other category? That's

          9  interesting.

         10                 DEAN HOTZLER: From seniors back down

         11  to CUNY.

         12                 CHAIRPERSON MARSHALL: Yes, right.

         13                 DEAN HOTZLER: Actually, Chairperson

         14  Marshall, as you indicated, I think what happens

         15  here with a lot of our students, they enter college

         16  and as we know, they are not really sure as to what

         17  their aspirations really are, and I think there is a

         18  maturing process that occurs that takes several

         19  courses and suddenly they discover they are not

         20  interested in perhaps nursing, but they want to be

         21  an engineer, or vice versa, and so there immediately

         22  becomes this need to redirect their activities. And

         23  so we see that flux of transfer in directions that

         24  you might not normally expect it.

         25                 CHAIRPERSON MARSHALL: Now, I notice,
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          2  for instance, I have the college of aeronautics in

          3  my district, aeronautics, and when it was a two-year

          4  college, when it was an academy, the students would

          5  indeed at the end of the two years they would have

          6  their mechanics license, but basically they would go

          7  on then to New York Technical College to get their

          8  four-year degrees. So, it would seem to me that some

          9  of the colleges have a light program. They

         10  understood the two-year college was a technician,

         11  but the four-year college was actually an

         12  engineering degree.

         13                 I was wondering with CUNY, for

         14  instance, you have pre-engineering and then you have

         15  to really go to City College to get your degree in

         16  engineering, do you have other kinds of situations?

         17  Could you talk a little bit about how that works

         18  out? That would seem to be compatible.

         19                 DEAN HOTZLER: Well, yes. In that

         20  particular area let me just perhaps indicate that

         21  there are several different types of degrees that

         22  are available. New York City Technical College, for

         23  example, offers bachelor of technology degree

         24  programs which are bachelors programs but are more

         25  in the area of technical skills, as opposed to the
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          2  engineering programs which tend to be more

          3  theoretical.

          4                 So, the student has a number of

          5  options which basically play out based on their

          6  abilities. Students, for example, starting in

          7  technology or pre-engineering, if they find that

          8  they are extremely comfortable with calculus, which

          9  is the basis for most of the engineering program,

         10  can move on very directly into the engineering

         11  programs.

         12                 If they find perhaps that they are

         13  much more in-depth to certain skills, as opposed to

         14  calculus space, the theory, they tend to gravitate

         15  more towards the bachelor of technology programs. It

         16  kind of sorts itself out a bit. Plus having these

         17  programs available within the University allows

         18  students to move back and forth and if they are in

         19  an engineering program and experiencing some

         20  difficulty, most of what they have done in that

         21  program would be and could be applied then to a

         22  bachelor of technology degree.

         23                 CHAIRPERSON MARSHALL: My question for

         24  you is, we move towards excellence, all right? My

         25  son is an engineer, okay? What do you do to
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          2  encourage those students who start out in

          3  pre-engineering and begin to waiver about their

          4  capabilities? Are we doing things to really

          5  encourage them and support them, to remain in that

          6  area? Because basically, the job is really for

          7  engineers, you can fly with an engineering degree,

          8  you cannot necessarily fly as high with a technology

          9  degree, and it would seem to me even though it is

         10  more complicated, are we really supporting those

         11  students who are in pre-engineering, or even some of

         12  those that start out with technology? What are we

         13  doing to get them to be engineers?

         14                 DEAN HOTZLER: Okay, emphatically yes,

         15  there are a number of very strong pipeline

         16  initiatives in the University. A major grant that

         17  the University has had for a number of years, it has

         18  been refunded --

         19                 CHAIRPERSON MARSHALL: They need to

         20  talk tutoring sometimes.

         21                 DEAN HOTZLER: The Alliance for

         22  Minority Participation is essentially an NSF

         23  sponsored initiative that involves every campus in

         24  the University, and one of its primary focuses is

         25  just that, to grab students early on, even in high
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          2  school it has outreach efforts attached to it,

          3  expose them to not only technology but engineering,

          4  involvement in research projects with faculty, and

          5  this occurs on every campus, and in particular the

          6  focus here is on the community college campuses.

          7  Faculty members act as mentors, they are actually

          8  funded. Part of what the grant does is provide a

          9  stipend, not only to the student, but also to the

         10  faculty member who mentors that student through a

         11  research project and the effort there is clear to

         12  expose them to the world of engineering in a real

         13  hands-on way and sort of set out for them why the

         14  hard work that is going to be needed to attain that

         15  is rewarding and how it will get them to that

         16  engineering degree.

         17                 So, we have a number of these

         18  programs and that one in particular is extremely

         19  active, it is supported.

         20                 CHAIRPERSON MARSHALL: I am glad to

         21  hear that, because we are not producing enough

         22  engineers.

         23                 DEAN HOTZLER: We are not.

         24                 CHAIRPERSON MARSHALL: We are not.

         25                 DEAN HOTZLER: It has been a concern
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          2  of ours for awhile and we are very much onto that

          3  one in terms of pipeline --

          4                 CHAIRPERSON MARSHALL: I think it is

          5  systemic and it gets back to what we are doing in

          6  the high schools and the earlier grades with science

          7  and math.

          8                 I think an excellent example of that

          9  is the CUNY law school, we even have built in the

         10  bridge to medicine which really starts in their high

         11  school years and takes them through, and this way we

         12  are getting doctors of people -- I mean, a CUNY

         13  medical degree is a lot less taxing on the

         14  pocketbook and we can allow more doctors to come

         15  out, people who would not necessarily have the

         16  opportunity, which is what CUNY is all about.

         17                 Another question that I have is, the

         18  students who sort of move along, all of these

         19  transfers, when that student gets to that, has made

         20  a decision to either switch or to change their

         21  career lines, and they move on to a four-year

         22  college in order to do that, how does it work out

         23  with their TAP and financial arrangements, because

         24  tuition puts an additional hook on all of this that

         25  gets very problematic for students. If they have
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          2  taken a certain amount of courses in the two-year

          3  colleges and used their TAP grant, now they get to

          4  the four-year college and they want to now either,

          5  you know, they find that the training that they had

          6  in the two-year colleges is not quite adequate to

          7  meet their goals in the four-year colleges, and what

          8  happens with their tuition grants and so on? How

          9  difficult is that for students?

         10                 DEAN HOTZLER: Well, clearly there is

         11  an issue here. The TAP awards are limited to six

         12  semesters at the CUNY colleges and actually I don't

         13  think that is so bad because it puts pressure on

         14  everybody to move that student along as quickly as

         15  we can so that they retain as much of their

         16  financial aid eligibility as they truly wish to

         17  transfer for the senior level courses.

         18                 So, there is an awareness factor

         19  there and students are encouraged to move as quickly

         20  as they can.

         21                 It is possible that a student will

         22  not be able to finish through their senior year, if

         23  they have used up an excessive amount of financial

         24  aid at the community college. But all I can say is

         25  that this is something we are very much aware of,
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          2  and a concerted effort to move them as quickly as

          3  possible through the associate degree program, so

          4  they retain as much of that financial aid

          5  eligibility as possible.

          6                 CHAIRPERSON MARSHALL: For my

          7  colleagues the booklet that was described early from

          8  CUNY to senior colleges at CUNY, there is a briefing

          9  paper, we would like to get some originals of that

         10  because some of this in the copying, because of the

         11  colors and so on, we kind of lose some of the

         12  wording.

         13                 DEAN HOTZLER: We brought along a

         14  number of supplemental materials today which we will

         15  make available to the Committee that guide, some of

         16  the transfer guides in particular for the

         17  engineering and engineering technology programs, and

         18  I brought along a copy of the audit that was done in

         19  1996.

         20                 CHAIRPERSON MARSHALL: Do we have a

         21  copy of that?

         22                 DEAN HOTZLER: Yes. This was the audit

         23  I referred to in my remarks where we looked at those

         24  students who were transferred under the new policy.

         25                 CHAIRPERSON MARSHALL: In reading the
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          2  pamphlet that was described here, early planning, is

          3  that now required of every student entering into the

          4  community colleges? Early planning and looking at

          5  their future, the difference between taking a course

          6  that is elective and a course that is comparable,

          7  how is that working out with the colleges? Is it

          8  helping the students? It seems to me it is a

          9  necessity here.

         10                 MS. BENGIS: Yes, I think it is.

         11                 When students enter the community

         12  colleges in their freshman year, initially they are

         13  required to take orientation courses, and one of the

         14  topics that is addressed in depth is transfer, and

         15  early planning and any of the colleges using the

         16  transfer guides that we gave you use that as a

         17  stepping ground to get in depth into the importance,

         18  and I can't stress enough the importance of early

         19  planning.

         20                 Because what we found is that when

         21  students use the University course guide and make

         22  the selection of courses that do transfer and are

         23  accepted as equivalent or as comparable by the

         24  senior colleges, obviously they maximize transfer.

         25  So, early planning is stressed. Every one of the
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          2  community colleges has a transfer center, transfer

          3  counselors that focus specifically on providing

          4  information, financial aid, academic information on

          5  transferring, students are urged to use these

          6  facilities, there are transfer days, there are

          7  transfer fairs at every community college, to the

          8  degree that you can get students to move in this

          9  direction you will facilitate transfer.

         10                 There will always be students,

         11  however, who are in AAS programs, which as Dean

         12  Hotzler said traditionally viewed as terminal, that

         13  then transfer. I mean, there have been students who

         14  are perhaps in a program in engineering

         15  technologies, and have to be --

         16                 CHAIRPERSON MARSHALL: AA degrees now

         17  are an applied, associate applied, which means they

         18  are primarily occupationally geared.

         19                 MS. BENGIS: That's right. As Dean

         20  Hotzler said, when students transfer from an AAS

         21  program into a bachelor of arts or a bachelor of

         22  science, just by virtue of state education

         23  requirements they may have to wind up taking

         24  additional credits over students who transfer with

         25  programs geared toward transferring which are the
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          2  associate in arts and the associate in science.

          3                 CHAIRPERSON MARSHALL: Some students,

          4  particularly those who are on public assistance, are

          5  really -- that is the AA degrees are the ones that

          6  they are geared towards, in order for the University

          7  to get reimbursed; am I correct? Even for them to

          8  allow them to stay in college.

          9                 DEAN HOTZLER: Yes. The career

         10  programs, they must be in a program that --

         11                 CHAIRPERSON MARSHALL: So, the

         12  hardship, it is particularly hard on them because

         13  they will have a financial problem and if they

         14  decide to go on, and I am surprised that as many do

         15  attempt to do that, they are going to have to end

         16  up, I don't know how they are going to end up paying

         17  for their education because they have used up quite

         18  a bit of their tuition, their TAP grant.

         19                 DEAN HOTZLER: That is a concern. I

         20  would also note that many of those students,

         21  however, do go into programs where there is a career

         22  ladder, and some of that career ladder can be picked

         23  up by other means.

         24                 So, for example, if they aspire to a

         25  nursing program --
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          2                 CHAIRPERSON MARSHALL: Let's talk

          3  teaching.

          4                 DEAN HOTZLER: Teaching. Teaching is a

          5  tough one, because technically you have the two-year

          6  level. There are no programs that are registered by

          7  the state as teacher education.

          8                 We have, over the past several years,

          9  established a couple of what we call dual joint

         10  programs where we have lined up the community

         11  colleges with the senior colleges in a seamless

         12  program that leads to teacher education. As you are

         13  aware, there are so many changes coming at the state

         14  level in teacher education, these programs are ones

         15  we are currently looking at to reshape a bit. But

         16  those programs obviously are baccalaureate level

         17  programs in the 4.1 certification.

         18                 CHAIRPERSON MARSHALL: You would be

         19  surprised how many students have approached me

         20  saying, oh, I am in education, and I know they are

         21  in a two-year college, and I know that you have got

         22  to really -- I mean, I knew I wanted to be a

         23  teacher, I went straight to a four-year college, but

         24  they are not under that impression. Because there

         25  are courses offered in the two-year colleges, that
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          2  are educational courses and they feel that when they

          3  take that, they are going to be able to transfer

          4  credit from that, and it would seem to me that some

          5  of those credits should be transferrable.

          6                 DEAN HOTZLER: I can actually speak to

          7  that directly. I have during this year, as I

          8  indicated this is a main focus for us right now, the

          9  students you speak of are not in those dual joint

         10  programs, they are in primarily the early childhood

         11  programs that are offered at some of the community

         12  colleges, and we have been talking and meeting with

         13  the Department chairs and the deans to emphasize

         14  that they now have to divide those programs

         15  essentially into two tracks and alert the students

         16  very early on. Because with the new changes from the

         17  State Education Department in Education, those

         18  students and those credits in early childhood cannot

         19  be applied by the schools of education towards that

         20  education degree.

         21                 CHAIRPERSON MARSHALL: That's not new.

         22                 DEAN HOTZLER: Excuse me?

         23                 CHAIRPERSON MARSHALL: Our degree is

         24  in early childhood education, you have never been

         25  able to transfer. Early childhood requires a full
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          2  four-year program at a senior college.

          3                 DEAN HOTZLER: You are talking about

          4  the licensed early childhood that leads to

          5  certification.

          6                 There is a two-year early childhood

          7  program that prepares people to work in day care

          8  centers and in other settings.

          9                 CHAIRPERSON MARSHALL: I see.

         10                 DEAN HOTZLER: Those were the programs

         11  I was referring to.

         12                 CHAIRPERSON MARSHALL: Because that is

         13  what you have described about the career ladder.

         14                 DEAN HOTZLER: Right.

         15                 CHAIRPERSON MARSHALL: Because if they

         16  work as assistant teachers, which they can, they

         17  still have to enter into a four-year program.

         18                 DEAN HOTZLER: Right.

         19                 CHAIRPERSON MARSHALL: But I don't

         20  know that day care centers help them to underwrite

         21  their course.

         22                 DEAN HOTZLER: No, that's the whole

         23  point. We are trying very hard to alert those

         24  students early on that if they truly aspire to a

         25  career in teaching, that they have to move into a
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          2  track that is much, contains much more liberal arts

          3  and science, especially in those early semesters.

          4                 CHAIRPERSON MARSHALL: Now, the most

          5  important thing that is affecting the University now

          6  is the trustee resolution. And I am very, very

          7  concerned about how we are going to work this out,

          8  what remedies are the colleges, the universities

          9  taking and individual colleges doing, what are we

         10  doing -- these are students who are now fully

         11  qualified for four-year colleges, they have taken

         12  the assessment test and they have failed one and we

         13  know it is predominantly writing. What is going to

         14  happen to them? Must they spend a full semester in

         15  two-year colleges? What kind of remedies are you

         16  seeking to -- because this was not something that

         17  evolved out of the educational process, out of the

         18  faculty, out of the collective educational

         19  experience, it was something that has been imposed

         20  on the University which I think is even more

         21  challenging for you. How is that working out? What

         22  are you doing to deal with that?

         23                 DEAN HOTZLER: Well, at the moment

         24  what has happened, the Chancellor has required and

         25  the trustees have required each senior college
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          2  president to develop a plan which would reflect how

          3  they intend to implement that resolution and what

          4  steps they would take to afford access to their

          5  institution to as many students as possible.

          6                 That request went to the presidents,

          7  they are to provide trustees by May 15th with

          8  individual plans from each campus as to how they

          9  will proceed with --

         10                 CHAIRPERSON MARSHALL: Some people

         11  have already -- at least they are suggesting plans

         12  and teaming up.

         13                 DEAN HOTZLER: Yes.

         14                 CHAIRPERSON MARSHALL: Can you tell us

         15  about those?

         16                 DEAN HOTZLER: We have not received

         17  those plans yet. I have heard a number of things

         18  anecdotally that are being planned. There are strong

         19  partnerships evolving between a few of the community

         20  colleges and the senior colleges that perhaps would

         21  allow students that were deficient in one area or

         22  close to meeting the requirements to stay at a

         23  senior college and take courses that would be

         24  offered on that campus by a community college. I

         25  don't have all of the details on this yet. We do
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          2  expect those plans to come in, but these are the

          3  kinds of initiatives that are being discussed in the

          4  university and among the colleges to try to address

          5  that.

          6                 CHAIRPERSON MARSHALL: The key problem

          7  as I see there is these are students who know they

          8  want to go to four-year colleges, they have their

          9  careers planned on that four-year degree, and now we

         10  are sort of throwing a stumbling block into them

         11  saying you cannot enter that four-year college

         12  because you have failed one point on the writing

         13  assessment test and we know about approximately 50

         14  percent of them fall into that category. So, we are

         15  literally disrupting their educational plan and now

         16  they have made their plans. In their high school

         17  years they have worked hard to achieve those goals

         18  and now we are throwing a stumbling block. And so I

         19  think that it is -- I mean, this is a crucial,

         20  crucial problem, as it becomes more and more

         21  implemented I see it as a real problem for the

         22  students, and that is a big concern of ours.

         23                 DEAN HOTZLER: It is a big concern.

         24                 Let me just mention that there have

         25  been a few other actions you may be aware of,
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          2  whereby the trustees have approved to use SAT

          3  scores, any student that achieves a 500 in SATs --

          4                 CHAIRPERSON MARSHALL: That has always

          5  been in effect, for a long time.

          6                 DEAN HOTZLER: Well, to replace, for

          7  the purposes of admission and replacing the freshman

          8  skills assessment test, it has been since last fall,

          9  and there is a current resolution on the table which

         10  I think they are going to act on this month, that

         11  would accept regents exams, passing score of 75 on

         12  the math or English regents will also exempt the

         13  students. That is an action that was recently taken

         14  in committee.

         15                 CHAIRPERSON MARSHALL: Seventy-five on

         16  math and --

         17                 DEAN HOTZLER: Sequential two or

         18  sequential three regents, 75; or a 75 on the English

         19  regents will satisfy the FSAT requirement for

         20  admission, and that will go into effect next all as

         21  well, and I believe that is on the calendar for the

         22  next board meeting.

         23                 CHAIRPERSON MARSHALL: That's helpful.

         24                 DEAN HOTZLER: I think that will be

         25  helpful, yes.
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          2                 CHAIRPERSON MARSHALL: Well, we are

          3  going to, I was hoping to sort of get a preliminary

          4  look at what is happening. This information is

          5  helpful but that is one that we would like to really

          6  remain abreast, on May 15th, I know that colleges

          7  don't wait until the last minute because it is a

          8  major, major thing for them to embark on. But we

          9  want to keep abreast of how it is being worked on. I

         10  am concerned about the students. We are going to be

         11  entering the college in September, and what are we

         12  doing to help them.

         13                 DEAN HOTZLER: We all are.

         14                 Can I just add, with regard to the

         15  regents, I would note that this was extremely well

         16  received by the Board of Education as well, because

         17  this provides a further incentive at the high school

         18  level and emphasizes the importance and proper

         19  preparation for the regents exams, because now these

         20  exams have taken on another value in terms of truly

         21  standing for satisfying an admission requirement to

         22  college, and I think that was well received by our

         23  colleges at the Board of Education.

         24                 CHAIRPERSON MARSHALL: Now, one of the

         25  shock treatments, how about children say in their
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          2  junior year of college getting the assessment tests?

          3  Why not expose them to that assessment test then?

          4  They will know their weaknesses and be prepared and

          5  it will certainly encourage them to increase their

          6  scores on regents and whatever.

          7                 DEAN HOTZLER: Well, that is the

          8  College Now program providing that opportunity.

          9                 CHAIRPERSON MARSHALL: Yes.

         10                 DEAN HOTZLER: But also it opens up

         11  the door to another direction.

         12                 As opposed to us focusing on the FSAT

         13  test, we could enhance the preparation of the

         14  students for the regents exams, which would

         15  accomplish two goals. It would satisfy our

         16  requirement but also assist them with completing the

         17  requirements for graduation from high school.

         18                 So this might provide a little shift

         19  for us that I think will further benefit the

         20  students at the high school level.

         21                 CHAIRPERSON MARSHALL: Could you

         22  provide probably a little more explanation about the

         23  audit report? I think you gave it to us.

         24                 DEAN HOTZLER: Yes.

         25                 CHAIRPERSON MARSHALL: Could you
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          2  elaborate a little bit more on that for us?

          3                 DEAN HOTZLER: Sure. Laraine is very

          4  familiar with this document. Basically there was a

          5  requirement in the original board resolution that

          6  the University conduct an audit of the policy after

          7  a number of years to see how the senior colleges

          8  were progressing in implementing those requirements

          9  so that was undertaken, and the report provides a

         10  fairly -- it's a limited sample, but it was a random

         11  sample as any audit would be.

         12                 And as I had indicated, the outcome

         13  was quite surprising with regard to the fact that

         14  there was a rather high degree of conformance across

         15  the campuses. Still some issues and I guess I will

         16  pick up on something I said before, the arts and the

         17  science degrees, the associate degrees transfer well

         18  because the state requirement for those degrees

         19  essentially, in the case of the associate in arts,

         20  is that 75 percent of the degree program be in

         21  liberal arts and science, and so those credits tend

         22  to transfer the most flexible and transfer in the

         23  easiest way across the University, and therefore

         24  those students have the least problems moving.

         25                 The associate in science degrees are
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          2  required to be at least 50 percent liberal arts and

          3  science, most of them are more than that, and here

          4  again, an easier transfer for the student.

          5                 Since those associate and applied

          6  science degrees, the AAS degrees, only require that

          7  one-third of the credit, so the 20 credits out of

          8  the 60 are in liberal arts and science, that is

          9  really where the students do have that difficulty,

         10  they don't have as many liberal arts credits that

         11  can transfer easily. They, in exchange, have a skill

         12  that may well have provided them already with access

         13  to a particular job track and career.

         14                 Laraine, would you like to comment?

         15                 MS. BENGIS: Yes.

         16                 CHAIRPERSON MARSHALL: Yes, I would

         17  like that.

         18                 MS. BENGIS: I would like to just add

         19  something. That several things came from this audit

         20  and one of them is that we found out that although

         21  we said 98 percent of the AA and AS students who

         22  transferred did receive 64 credits as mandated by

         23  the policy, those were the students who had

         24  submitted official final semester transcripts.

         25                 Until the audit we had found that
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          2  there were some students who did not receive

          3  transcripts in a timely way and had to kind of run

          4  around to get the transcripts and did not receive

          5  the 64 credits for perhaps the semester after they

          6  entered because they didn't have these transcripts.

          7                 After the audit, along with the

          8  University Application Processing Center, our UAPC,

          9  we instituted a process that all final semester

         10  transcripts had to automatically forwarded through

         11  UPAC to the senior college, so that has obviated

         12  that problem that in fact exists.

         13                 And what we found is that for 88

         14  percent of the students who did only require an

         15  additional 64 credits to graduate, as mandated by

         16  the policy, there were about 12 percent of AA and AS

         17  students who in fact required more credits. And

         18  these students, in some instances the 12 percent

         19  required additional liberal arts courses, and it

         20  seemed as if the problem for this 12 percent was

         21  two-fold:

         22                 One, there are students at the

         23  community college level who because of not planning

         24  early enough, did take courses that were not viewed

         25  by the senior college as college level courses,
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          2  although they were liberal arts courses at the

          3  community colleges and they were given elective,

          4  blanket elective credit, rather than full credit,

          5  full transferrable credit, as you said comparable,

          6  or as we say, equivalent.

          7                 CHAIRPERSON MARSHALL: Right.

          8                 MS. BENGIS: And that was a problem

          9  because students, and that is why we are so intent

         10  on providing information and expanding it through

         11  the web site, because if a student is aware of which

         12  courses are accepted fully by the senior colleges,

         13  and many in the liberal arts and sciences are, that

         14  student will be able to say, well, perhaps this

         15  course is a little easier and I can get by easier,

         16  but wait a minute, if I want to transfer, I am going

         17  to have a problem down the road.

         18                 CHAIRPERSON MARSHALL: Exactly.

         19                 MS. BENGIS: So the more that we can

         20  make available, the more information we can make

         21  available, the better off planning is.

         22                 The other thing is that some of the

         23  students had to still complete of the 12 percent

         24  foreign language requirements.

         25                 One or two of our community colleges

             Legal-Ease Court Reporting Services, Inc. (800) 756-3410

                                                            46

          1  COMMITTEE ON HIGHER EDUCATION

          2  don't necessarily require a foreign language to

          3  graduate and foreign language is always required in

          4  the baccalaureate degree programs.

          5                 And those were two of the major

          6  findings. We also found that students who were

          7  entering professional programs, which are heavy

          8  crafted majors -- by the way, professional programs

          9  are exempt from our transfer policy because the

         10  University is aware that there are heavy credit

         11  majors, there are prerequisites attached, and more

         12  importantly, there are very often accreditation

         13  requirements that have to be met so students going

         14  into professional programs like education or

         15  engineering or nursing may in fact require

         16  additional credits.

         17                 Some of our senior colleges have very

         18  tightly structured courses and others allow for more

         19  latitude in what can be taken. So these were some of

         20  our major findings.

         21                 CHAIRPERSON MARSHALL: But what

         22  happens to those students? You said they are exempt,

         23  could you explain that?

         24                 DEAN HOTZLER: They are guaranteed 60

         25  credits --
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          2                 MS. BENGIS: That's right.

          3                 DEAN HOTZLER: But they may be asked

          4  to take more than 60 credits, so those programs are

          5  exempt from limiting them to just 60 credits more.

          6                 CHAIRPERSON MARSHALL: I see. But they

          7  still have to be paid for, right? They still have to

          8  pay tuition for those?

          9                 DEAN HOTZLER: Sure. Yes.

         10                 CHAIRPERSON MARSHALL: It would seem

         11  to me that advice to those -- and you are going to

         12  have a lot of them now, because you are now

         13  insisting that everybody take the mediation at the

         14  community colleges, so you are going to be inundated

         15  for people who are going for professional careers. I

         16  think you are going to have to put a little more

         17  emphasis on that.

         18                 DEAN HOTZLER: Well, let me just add,

         19  I think one of the activities underway, and this

         20  precedes the resolution in a sense, is to provide

         21  that remediation in the form of the summer program

         22  which are not course-based and they don't pay

         23  tuition for. So, if we can accelerate the students'

         24  remedial needs and get them through that in these

         25  summer sessions or other --
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          2                 CHAIRPERSON MARSHALL: Are you

          3  prepared for the onslaught of how many youngsters

          4  need this? I mean, how well is the University

          5  prepared for that?

          6                 DEAN HOTZLER: There was a major

          7  increase this past summer in funding to those

          8  efforts and I believe that it is intended to expand

          9  again.

         10                 But the whole focus there is exactly

         11  to address what you mentioned, and that is, not to

         12  have the students use up financial aid and take

         13  remedial course work, if in fact we can get the

         14  student through that by means of additional tutoring

         15  and other activities in an intensive summer session.

         16                 CHAIRPERSON MARSHALL: Just maybe a

         17  couple more questions on the audit.

         18                 We haven't had a chance to review it,

         19  and we would like to read it well and ask you some

         20  questions on it.

         21                 Now to whom will we refer for these

         22  questions, is it Dr. Bengis?

         23                 MS. BENGIS: Yes, I will be happy to

         24  answer any questions.

         25                 CHAIRPERSON MARSHALL: Because we have
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          2  questions on it.

          3                 DR. HOTZLER: Sure.

          4                 CHAIRPERSON MARSHALL:  The pamphlet

          5  that you put out, this one, CUNY TIPPS, Transfer

          6  Information -- no, is that what it is called? The

          7  booklet. Yes, this one.

          8                 MS. BENGIS: Right.

          9                 CHAIRPERSON MARSHALL: Now, how

         10  widespread is this? And do you also give it to the

         11  high schools?

         12                 When seniors are in high school, are

         13  they given an opportunity to view this?

         14                 MS. BENGIS: No, thus far that hasn't

         15  been the distribution point. This has been widely

         16  distributed to all of the community colleges within

         17  CUNY. We constantly keep distributed more. They are

         18  used in orientation classes, they are used by

         19  students who are further advanced and are in the

         20  process of transferring, this guide is going to be a

         21  site on our website that we are developing. In

         22  addition to this there will be a Q and A on kind of

         23  everything you wanted to know about transfer, but

         24  this guide will be available widespread when the web

         25  site is up and running in the fall semester, but
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          2  thus far it hasn't gone to the high schools.

          3                 CHAIRPERSON MARSHALL: My concern has

          4  always been getting the youngsters out of high

          5  school into college, all right? And it would seem to

          6  me, this kind of orientation for high school

          7  students is crucial. It is crucial for them in their

          8  planning. To tell you the truth, if they could get

          9  it even in their junior year, it helps to give them

         10  some direction on which way they are going, because

         11  whatever happens in high school is really an early

         12  determinant of what is going to happen in college.

         13  But it would seem to me that all school career

         14  college advisors and career advisors should have

         15  this booklet and it should be part of the

         16  orientation for the college.

         17                 MS. BENGIS: I do want to add one

         18  thing. I do know for a fact that, as I said, we have

         19  distributed to the community colleges and some of

         20  the community colleges have told me that when they

         21  recruit at the high schools, they have given these

         22  booklets out. What I meant is we haven't been a

         23  point of distribution to the high schools, but as

         24  far as I know at least some of the community

         25  colleges have.
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          2                 CHAIRPERSON MARSHALL: And also, this

          3  wonderful information that has opened up with the

          4  web site. In fact, I would say that should really be

          5  part of high school curriculum to view that, and

          6  nearly all of the high schools, I believe all of

          7  them have computers, they have web sites, this is

          8  something that should be mandatory in high school,

          9  certainly at the community college level, I mean

         10  they are a little bit different. But basically that

         11  kind of information, that web site information and

         12  this should be -- because many youngsters are

         13  sitting there trying to make decisions about which

         14  way to go and I find that they are not always, more

         15  not than are, you know, it is more the case of them

         16  not receiving it than receiving. Let's really look

         17  at our career, our college education, very few

         18  people today can afford to subsidize their children

         19  or even themselves through college so that

         20  everything that they do spells dollars for them and

         21  they are all struggling to try to make it

         22  economically and also to try to get themselves

         23  educated, which is what we need them, we need them

         24  educated so that they can really fully participate

         25  in our society. So that I would urge that we do -- I
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          2  am going to look at the audit report but I would

          3  like to see how we are handling that, getting this

          4  information in the hands of students.

          5                 DEAN HOTZLER: Sure. I would add that

          6  I think the web site is going to also be used very

          7  heavily by our admissions people because in the

          8  effort of recruiting students to be able to refer a

          9  student to information of this, showing them a

         10  career ladder, showing them that if you go into this

         11  program it will transfer to these programs at other

         12  colleges.

         13                 So, I think our admissions people in

         14  the process of recruiting people to the campuses

         15  will be making this known to the high school

         16  students.

         17                 CHAIRPERSON MARSHALL: All right.

         18                 My colleagues have some questions.

         19  Council Member Robinson and then Councilman Golden.

         20                 COUNCIL MEMBER ROBINSON: Thank you

         21  very much, Chairwoman Marshall, and certainly I want

         22  to commend you on the testimony that you have given

         23  thus far in terms of the process so that we would be

         24  fully aware.

         25                 I just, in reading page 12 of the

             Legal-Ease Court Reporting Services, Inc. (800) 756-3410

                                                            53

          1  COMMITTEE ON HIGHER EDUCATION

          2  booklet, I just noticed there are some people who

          3  are no longer with us and also in terms of position

          4  or are deceased, and I hope that you change this

          5  page in reviewing that and making sure it is

          6  accurate on the Internet.

          7                 MS. BENGIS: No, the booklet is

          8  currently being updated.

          9                 COUNCIL MEMBER ROBINSON: Okay.

         10                 The other question I have is that our

         11  research, as has been indicated to us, that in terms

         12  of their associate degree programs, people transfer

         13  to the bachelor degree programs and from what they

         14  inform us is that the transfer rate is considerably

         15  lower for New York City technical college than for

         16  the other three CUNY colleges that offer both types

         17  of degrees.

         18                 Could you give us a reason why the

         19  transfer rate is not, you know, comparable in terms

         20  of some of the others? It is very low. We cite a

         21  rate of 12.8 percent in terms of those that transfer

         22  from associate programs to bachelor programs

         23  currently is considerably lower.

         24                 DEAN HOTZLER: For New York City

         25  Technical College?
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          2                 COUNCIL MEMBER ROBINSON: Exactly.

          3                 DEAN HOTZLER: I would have to look at

          4  the data to be sure of my answer but I will just say

          5  that by the nature of the programs offered at NYC

          6  Tech, it is not as widely attractive to a lot of

          7  students. These are highly focused programs in

          8  technical areas, and would not attract the scope of

          9  audience that other programs would attract, so I

         10  think that is primarily probably the reason why you

         11  would see that.

         12                 COUNCIL MEMBER ROBINSON: Thank you.

         13                 CHAIRPERSON MARSHALL: Councilman

         14  Golden.

         15                 COUNCIL MEMBER GOLDEN: Thank you,

         16  Madame Chairwoman.

         17                 Good morning.

         18                 MS. BENGIS: Good morning.

         19                 COUNCIL MEMBER GOLDEN: The regents

         20  exams that are taken and passed, and those that take

         21  the SAT but don't score high enough or the

         22  articulation rather. Do we have a number on that, a

         23  ratio number?

         24                 DEAN HOTZLER: Well, on the regents

         25  exams, obviously this is a new policy, and I think

             Legal-Ease Court Reporting Services, Inc. (800) 756-3410

                                                            55

          1  COMMITTEE ON HIGHER EDUCATION

          2  overall in the City the regents as you know are not

          3  taken by a large number of our high school students,

          4  they are not in that track.

          5                 COUNCIL MEMBER GOLDEN: I understand.

          6                 DEAN HOTZLER:  The point here however

          7  is that with the change at the state level in

          8  regents requirements that all students, and this is

          9  being phased in starting this year with the English

         10  regents, every student will have to take five

         11  regents exams in order to graduate. So, therefore,

         12  what is about to happen is that while the regents

         13  exams were selective before and not everybody took

         14  them, as we move forward all students will be

         15  required to take them. And so it will truly become

         16  an option then for all of the students that would be

         17  seeking admission to the university if they scored a

         18  75 on their regents, they would be admitted.

         19                 COUNCIL MEMBER GOLDEN: Yes, but do

         20  you have a number of past years that --

         21                 DEAN HOTZLER: I would have to get

         22  that for you, I don't have that with me right now.

         23                 COUNCIL MEMBER GOLDEN: I would

         24  appreciate that.

         25                 Thank you very much.
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          2                 DEAN HOTZLER: Sure.

          3                 CHAIRPERSON MARSHALL: We would like

          4  that information.

          5                 DEAN HOTZLER: To the extent that we

          6  have it, I will provide it to you and maybe we can

          7  get better information even from the Board of Ed.

          8                 CHAIRPERSON MARSHALL: We have been

          9  joined by Councilman Warden, a member of the

         10  Committee.

         11                 Does anyone else have any other

         12  question, my colleagues?

         13                 Well, we thank you very much for your

         14  testimony this morning. We are optimistic and we

         15  hope that it all works out.

         16                 MS. BENGIS: Thank you.

         17                 CHAIRPERSON MARSHALL: But I think

         18  that you have taken some steps that will help this

         19  articulation process work better for the students.

         20  We will be hearing from them in a little while so we

         21  will find out what had been done so far and how it

         22  has helped them.

         23                 DEAN HOTZLER: Thank you.

         24                 CHAIRPERSON MARSHALL: Helped them or

         25  hindered them.
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          2                 Thank you.

          3                 MS. BENGIS: Thank you.

          4                 CHAIRPERSON MARSHALL: The next group

          5  of panelists, we are going to ask them to form a

          6  panel because they basically are people who are

          7  involved with counseling, et cetera, at the various

          8  colleges.

          9                 Judith Gazzola, could you please come

         10  forward. Joanne Reitano, okay I know Joanne very

         11  well, I like what she writes. Angel Vides, also

         12  LaGuardia Community College, and Marie Nicole Goin,

         13  who is a student at LaGuardia Community College.

         14  LaGuardia Community College is definitely in the

         15  house today. Do we have four people?

         16                 All right, even though I have brought

         17  you to the microphone, I have just learned that the

         18  Borough of Manhattan Community College, we have

         19  students here that must be back by 12:00. Would that

         20  be all right if I let them speak now? I really

         21  appreciate that, okay? You know how I feel about

         22  LaGuardia, but -- okay, all right I will call the

         23  group up right now.

         24                 Adrian Solomon, David Subran, Zhanna

         25  Yablokova. Would you sit down and introduce
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          2  yourselves and go right into your testimony.

          3                 MR. SOLOMON: Good morning. My name is

          4  Adrian Solomon. I would like to thank the City

          5  Council Committee on Higher Education and Chairwoman

          6  Helen Marshall for giving me the opportunity to

          7  speak regarding articulation.

          8                 CHAIRPERSON MARSHALL: Thank you.

          9                 MR. SOLOMON: I graduated from BMCC in

         10  1993 and then transferred to City College. The

         11  process went extremely well because of the

         12  assistance that I received at the transfer center at

         13  BMCC.

         14                 CHAIRPERSON MARSHALL: Okay, good.

         15                 MR. SOLOMON: The valuable individual

         16  attention that I also received help me understand

         17  how my credits would be transferred to the center. I

         18  am grateful to the employees at the transfer center

         19  at BMCC, especially Ms. Velma Barton.

         20                 I am currently attending Hunter

         21  College School of Social Work and this semester I

         22  will be graduating with my MSW degree and I will be

         23  looking for a job.

         24                 CHAIRPERSON MARSHALL: Beautiful.

         25                 MR. SOLOMON: Yes.
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          2                 CHAIRPERSON MARSHALL: Oh, you are

          3  letting us know that.

          4                 MR. SOLOMON: Yes, I will be looking

          5  for a job. I have my resume here.

          6                 CHAIRPERSON MARSHALL: Just in case.

          7  Good for you.

          8                 MR. SOLOMON: That's all I wanted to

          9  say. Thank you.

         10                 CHAIRPERSON MARSHALL: Thank you. And

         11  congratulations.

         12                 MR. SUBRAN: Good morning. My name is

         13  David Subran, and I would like to thank the City

         14  Council Committee on Higher Education and Chairwoman

         15  Helen Marshall for giving me the opportunity to

         16  speak to you about my experience at BMCC and at City

         17  College.

         18                 In June of '94, I graduated from

         19  BMCC, and in September of 1994, I transferred to

         20  City College.

         21                 But prior to that transition, I was

         22  quite anxious and eager to know more about City

         23  College. I was more interested in how much of my

         24  credits were transferrable, what classes will be

         25  beneficial for me to take at BMCC, and which of the
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          2  classes that I was about to take at BMCC would be

          3  transferrable at City College or at any other

          4  four-year college.

          5                 In addition, I met frequently with a

          6  few of the knowledgeable staff at BMCC transfer and

          7  advisement office, who not only advised and guided

          8  me to what classes would be accepted at City

          9  College, but even more importantly encourage me to

         10  transfer at City University, City College to City

         11  University of New York.

         12                 In June 1997 I graduated from City

         13  College, and in September 1997 I was admitted into

         14  the psychology graduate program. The assistance I

         15  received at the Borough of Manhattan Community

         16  College was quite gratifying, and I found the

         17  transfer experience went smoothly. Presently I am

         18  doing graduate studies at City University in

         19  psychology.

         20                 Once again, I would like to thank the

         21  Committee for giving me the opportunity to give my

         22  testimony today. Thank you.

         23                 CHAIRPERSON MARSHALL: Thank you. And

         24  congratulations to you too.

         25                 MR. SUBRAN: Thank you.
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          2                 CHAIRPERSON MARSHALL: Yes.

          3                 MS. YABLOKOVA: Good morning, Mrs.

          4  Chairperson. Good morning to the Higher Education

          5  Committee. Thank you for a great honor to be here

          6  today.

          7                 My name is Zhanna Yablokova, and I am

          8  a graduate student of English literature at Brooklyn

          9  College. I came to the United States in 1992. In

         10  1993 I was already attending Borough of Manhattan

         11  Community College. It wasn't just that I was a

         12  freshman there, I was also unfamiliar with the whole

         13  system of education in the United States. The whole

         14  concept, the very concept of credits, transfers,

         15  transcripts, et cetera, et cetera, was completely

         16  new to me. I was kind of lost at first, of course.

         17  Not to mention that I started with the lowest level

         18  of ESL. And I am grateful.

         19                 CHAIRPERSON MARSHALL: Ms. Yablokova,

         20  you typify many of our students in the City

         21  University who are coming, who are immigrants, who

         22  are coming from foreign countries, also with not an

         23  adequate level of the English language, they all

         24  need help in that area, and of course we are very

         25  concerned about you, and I am glad that you did
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          2  receive help. Each of you are success stories, and

          3  by the way, this is your house. The City Hall

          4  belongs to the citizens of the New York City. That

          5  is what your taxes paid for, and so this is your

          6  house. We are delighted to welcome you to your own

          7  house and we are glad that you took advantage of the

          8  opportunity to come here.

          9                 Now, each of you are success stories,

         10  I want to hear about some people who have not been

         11  as successful as you have. But I am delighted that

         12  you came today to share your experiences with us,

         13  and congratulations to each of you and I am glad

         14  that there was a process in place to help you

         15  through a difficult time.

         16                 Thank you very much.

         17                 MS. YABLOKOVA: Thank you.

         18                 MR. SUBRAN: Thank you.

         19                 MR. SOLOMON: Thank you.

         20                 CHAIRPERSON MARSHALL: Now can we

         21  bring back the panel from LaGuardia Community

         22  College?

         23                 Joanne, do you want to begin?

         24                 DR. REITANO: Please, if you don't

         25  mind.
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          2                 I an Dr. Joanne Reitano, Professor of

          3  History at LaGuardia Community College, but I am not

          4  here representing LaGuardia, I am here as

          5  Chairperson of the University Faculty Senate

          6  Community College Caucus, and I would like to thank

          7  you again for your undying devotion to preserving

          8  open access at CUNY and for raising this issue of

          9  articulation which is a very important and sensitive

         10  one to us in the community colleges.

         11                 On the subject of articulation,

         12  CUNY's community colleges are caught in a double

         13  bind. If they think only in terms of transfer, they

         14  will routinize their courses, atrophy their programs

         15  and fail to address their students legitimate

         16  academic and professional needs.

         17                 If they ignore articulation, they

         18  will harm students who transfer either before, upon

         19  or after graduation.

         20                 Community colleges are not merely

         21  transfer oriented feeder schools, neither are they

         22  vocational training institutes. Instead they are a

         23  new breed of higher educational institution that

         24  prepares students both to enter the job market and

         25  also to transfer at some point in their lives.
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          2  Terminal education is dead.

          3                 Community colleges have three issues

          4  to raise. First is the irregular nature of

          5  articulation between CUNY units. Courses which

          6  transfer as exact equivalencies to one senior

          7  college, may only earn general or elective credit at

          8  another senior college. In tight majors, students

          9  lose those credits and must repeat courses. This

         10  problem is rooted in a long tradition of

         11  institutional autonomy and the prerequisite

         12  structures of the senior colleges.

         13                 However, we cannot explain why those

         14  concerns are less important to Vasser, Barnard,

         15  Smith and NYU, which are more generous with transfer

         16  credits than our own sister institutions.

         17                 Second, is the irregular compliance

         18  with 1985 Board of Trustees resolution, mandating

         19  that students graduating from community colleges

         20  receive credit for half of their BA requirements and

         21  not be required to take more than the remaining half

         22  in order to graduate. And here I cite the same 1996

         23  CUNY study that Dean Hotzler cited. That study

         24  indicates that four of ten community college

         25  students were required to take more than the minimum
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          2  number of credits in order to get their BAs.

          3                 These additional credits translate to

          4  precious time and money our students lack.

          5                 Third is the question of the

          6  associate of applied science degrees, which are

          7  particularly vulnerable to the whims of articulation

          8  for several reasons. Some of the vocational courses

          9  do not have comparable courses in the senior

         10  colleges. Others that are comparable may be deemed

         11  of lesser quality because of their vocational

         12  emphasis, such as business-oriented writing courses,

         13  or health-oriented science courses.

         14                 In addition, some senior college

         15  faculty believe that community colleges should only

         16  teach introductory level courses, leaving the

         17  specialized courses to them. However, our students

         18  must move beyond the introductory level at the

         19  community colleges, in order to prepare for the job

         20  market, complete 60 credits and meet accrediting

         21  body guidelines.

         22                 A common core may help the community

         23  colleges if it facilitates transfer, but most of the

         24  introductory courses already transfer.

         25                 A core could hurt the community
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          2  colleges if it narrowly defines course requirements,

          3  consumes too many of our credits or forces us to

          4  eliminate unique aspects of our curricula. None of

          5  the above is to deny that community colleges also

          6  have a lot of work to do to promote articulation.

          7                 However, it would help if the 1985

          8  policy were implemented more consistently across

          9  CUNY and if courses were evaluated on the basis of

         10  comparability, not exact equivalency.

         11                 We look forward to collegial

         12  dialogues in which community colleges participate as

         13  equals, an objective being promoted by some of the

         14  disciplined councils.

         15                 Particularly now with barriers to

         16  student progress being erected throughout CUNY, it

         17  is imperative that a new spirit of flexibility,

         18  mutual respect and cooperation prevail, for our

         19  students sake as well as for our own sake.

         20                 Thank you.

         21                 CHAIRPERSON MARSHALL: Thank you. As

         22  usual, profound.

         23                 Okay, our next speaker.

         24                 MS. GAZZOLA: Good morning, Council

         25  Members. I am Judith Gazzola, and I a direct a
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          2  Career and Transfer Center at LaGuardia.

          3                 I want to say in advance Joanne and I

          4  had no previous conversation, because actually I am

          5  going to speak on behalf of students who don't have

          6  positive transfer experiences.

          7                 CHAIRPERSON MARSHALL: Good.

          8                 MS. GAZZOLA: Although the CUNY policy

          9  guarantees that 60 credits will transfer if the

         10  student earns an AA or an AS degree, our experience

         11  is that though the credits transfer to the senior

         12  college, they can't use them toward the 120 credits

         13  that they need to graduate from the senior colleges.

         14  So, for example, I recently took two LaGuardia

         15  students who were about to graduate, one as a

         16  liberal arts student and worked out her credits to

         17  see how many would transfer to Hunter College and

         18  only 18 of her credits will transfer.

         19                 I did the same thing for a business

         20  student transferring to Baruch, and this student

         21  would transfer 42 credits. The rest count as general

         22  electives but as you know, at a senior college

         23  students don't need 43 credits of general elective.

         24  So they are just going to be extra.

         25                 So, while it is true they transfer,
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          2  they don't count. And I think that is something to

          3  note.

          4                 Another point that I want to make is

          5  that students want to know where their courses

          6  transfer, but it is impossible, it is so difficult

          7  to determine where your courses will transfer. It is

          8  a very tedious process. Whether it is on the

          9  Internet or using this book, a student has to look

         10  up the course that they have taken at LaGuardia and

         11  then see how it transfers to every single senior

         12  college that they are considering.

         13                 But they also need the college

         14  catalogue because a course may transfer to a

         15  particular school, but it is not necessarily a

         16  requirement or a general ed requirement, so it

         17  doesn't count.

         18                 So it is time consuming and labor

         19  intensive to do this.

         20                 Another point is that articulation

         21  works best when students decide early in their

         22  academic career exactly where they want to go and

         23  what they want to major in, but as we all know just

         24  from being college students ourselves, it takes a

         25  couple of years for you just to figure out what you

             Legal-Ease Court Reporting Services, Inc. (800) 756-3410

                                                            69

          1  COMMITTEE ON HIGHER EDUCATION

          2  want to do and what you are good at. Students often

          3  start out at one point and end up in another.

          4                 I have experienced this myself as a

          5  community college grad who then went on to Queens. I

          6  am the fifth of seven children, the first of my

          7  family to go to college, it took me a number of

          8  years before I could really figure out where it was

          9  I was going. So I think that is important.

         10                 And I just want to also state that, I

         11  work with the private colleges and they are much

         12  more receptive to transfer credits than CUNY schools

         13  are.

         14                 I have had students transfer more

         15  credits to Columbia than to Brooklyn. All the

         16  schools on Long Island, Adelphi, St. John, Hofstra,

         17  many in Manhattan are actively recruiting LaGuardia

         18  Community College graduates. And offering

         19  scholarship money that CUNY doesn't offer.

         20                 Finally, I just want to say there is

         21  tremendous tension, not only between the community

         22  college and senior college faculty, but also within

         23  the community college, if you direct a student -- if

         24  a student comes to me and tells me they are a

         25  computer operations major and they want to transfer
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          2  to a senior college, I have to in good conscience

          3  suggest that they really rethink their major at

          4  LaGuardia and consider something where they will

          5  transfer more credits. You can imagine, this is a

          6  hot patato at the community colleges because faculty

          7  in those departments become upset. You know, I can

          8  understand that but when you think about the

          9  students and what this is going to be like, you can

         10  understand.

         11                 And just the last comment that I want

         12  to make is, all of this does affect students'

         13  financial aid, especially -- it is not just the

         14  amount of time that students have with TAP, but

         15  there is a TAP map that students have to stay in

         16  throughout their college, throughout the community

         17  college and also at the senior college, and because

         18  the basic skills courses are zero credits, it is

         19  almost impossible to stay on that map throughout

         20  their education. And so we are often finding

         21  students who cannot even get through LaGuardia using

         22  their TAP, much less when they transfer.

         23                 CHAIRPERSON MARSHALL: When a student

         24  says to me, and many of them very proudly say to me,

         25  oh, I am in computer science and they are going to a
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          2  community college, of course I know what that means,

          3  just as you described and it triggers -- I try to

          4  talk to them about it because I know that it is not

          5  something that you can easily transfer, of course we

          6  want everybody to be computer literate, but we also

          7  know that this person who is to become computer

          8  literate really has their eye on getting their

          9  degree.

         10                 If there are students in the

         11  community colleges, first of all, they are paying a

         12  larger bottom line for their education than the

         13  students even in the senior colleges, because most

         14  of the base line of the community college budget is

         15  42 or 43 percent, dependent upon the student's

         16  tuition. So they are getting squeezed there.

         17                 The other thing that we hear is

         18  graduate rates. Well, here this is the biggest -- I

         19  mean, here is when we are going into the varying

         20  levels of graduation rates, what of the student who

         21  gets his 60 credits or so from their community

         22  college to go into a senior college, find that they

         23  only can get credit towards their degree with 18.

         24  Now that is going to throw off their whole entire

         25  graduation rates, their plans and everything. I
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          2  think all the more reason for us to be intervening

          3  earlier, and we are going to look at the audit

          4  report to see how it overall works out.

          5                 Also, we are cutting the budget, and

          6  the City of New York is primarily responsible

          7  financially for the community colleges, and we cut

          8  the budget, we lower the amount of courses that are

          9  available to students, so we are making a job, we

         10  are making education ten times harder for our

         11  residents, our students than we should be. So,

         12  really and truly, which I anticipated it being, this

         13  is looking at our community colleges and what we are

         14  doing to them. And now, in addition to that, to do

         15  the Board of Trustees resolution on top of all of

         16  this, we have a battle on our hands. And I thank you

         17  for that, I thank you for bringing to us actually

         18  the position of the community colleges and some of

         19  the fallibilities that are here that we really need

         20  to be addressing.

         21                 Yes, the next speaker.

         22                 MR. VIDES: Good morning, Chair

         23  Marshall and members of the Committee. My name is

         24  Angel Vides, I graduated from LaGuardia in 1998, and

         25  I have a liberal arts major. I have over, actually I
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          2  have 73 credits.

          3                 CHAIRPERSON MARSHALL: How many?

          4                 MR. VIDES: Seventy-three. Out of

          5  those 73, 48 were transferred to Queens College for

          6  pre-engineering major. So, I understand that there

          7  is not such a big relationship between liberal arts

          8  and pre-engineering, but then again, I was upset

          9  regardless.

         10                 Okay, now, my transferring to a

         11  senior school, it was pretty okay, and as soon as I

         12  got in there, before registration, I was given a

         13  sheet where you could call translations of the

         14  course from code, LaGuardia's code to Queens College

         15  code, that happened to be pretty helpful.

         16                 Now, before my graduation from

         17  LaGuardia I spent some weekly time in the

         18  transferring center with my counselor. They of

         19  course counseled me about transferring, and I

         20  changed -- oh, before I graduated from LaGuardia as

         21  liberal arts, I was a computer programming major, so

         22  that made me lose some credits as well.

         23                 CHAIRPERSON MARSHALL: I am sorry, I

         24  didn't hear what you were at the last --

         25                 MR. VIDES: I was a computer
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          2  programming major, that is how it started.

          3                 CHAIRPERSON MARSHALL: Okay.

          4                 MR. VIDES: And that is how I think I

          5  lost some credits, from computer programming into

          6  liberal arts and then into pre-engineering. I just

          7  want to add that I really thank you for hearing us,

          8  and I think it is a good idea to hold hearings like

          9  this, especially with students because we are the

         10  ones who suffer the most, we are affected by all the

         11  policies being made.

         12                 Thank you, again.

         13                 CHAIRPERSON MARSHALL: Thank you.

         14                 I always ask that students be part of

         15  the presentation, and we do open the hearings,

         16  students are very crucial to this. You are the

         17  consumers so it is very, very important. You don't

         18  have a lot of advocates. I will tell you one group

         19  of advocates that you do have, many of them are the

         20  faculty, they have been standing up for the students

         21  beautifully and the two ladies sitting next to you

         22  have really done a spectacular job at representing

         23  your point of view, but there is nothing more

         24  profound as a student standing up and speaking for

         25  their concerns.
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          2                 Let me ask you a question. You made a

          3  decision when you started at LaGuardia to go into

          4  computer training, right? Computer sciences? Did you

          5  think at all about pre-engineering?

          6                 MR. VIDES: No. Actually I was content

          7  with being a liberal arts major, but because I

          8  thought I was going to be a psychologist.

          9                 CHAIRPERSON MARSHALL: I see.

         10                 MR. VIDES: And even at the time I

         11  applied to Queens College, in my application it said

         12  psychology.

         13                 CHAIRPERSON MARSHALL: I see.

         14                 MR. VIDES: It was at the end of last

         15  year that I finally decided to be an engineer.

         16                 CHAIRPERSON MARSHALL: You see, first

         17  of all we have given the University credit for the

         18  allowability of flexibility, but flexibility has its

         19  cost, and it would seem to me that if we could have

         20  gotten to you a little earlier, and help you to

         21  think through this, that we would have saved you a

         22  lot of time and money.

         23                 I don't know, maybe you are very

         24  wealthy, I don't know, chances are that you are a

         25  hard-working person and every penny counts, and when
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          2  you get ready -- actually, engineering, you have to

          3  go to pre-engineering.

          4                 MR. VIDES: Yes.

          5                 CHAIRPERSON MARSHALL: There is only

          6  one school of engineering in the City University at

          7  City College, but you have to go to pre-engineering

          8  in order to be an engineer, in order to get into the

          9  engineering program.

         10                 I would only say in words of comfort

         11  to you, you have age on your side, you are a young

         12  man and it is worth it to pursue now what is finally

         13  your decision, because it can go a long way because

         14  even in engineering, you can minor in computers. My

         15  son did that. That could be your minor in your

         16  engineering program. So you can accomplish both of

         17  those things at the same time.

         18                 But it would seem to me if you had

         19  counseling early on and help to thought through this

         20  process, you wouldn't have lost all of this time and

         21  money.

         22                 I have a question for Joanne. Do we

         23  have articulation counseling in all of our community

         24  colleges?

         25                 DR. REITANO: We do offer transfer
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          2  counseling at LaGuardia, and I think --

          3                 CHAIRPERSON MARSHALL: I mean at all

          4  the community -- I know you do at LaGuardia.

          5                 DR. REITANO: I think Larain Benges

          6  mentioned earlier that there is transfer counseling

          7  at all the community colleges.

          8                 CHAIRPERSON MARSHALL: It seems to me

          9  that this is a crucial component in community

         10  colleges. And this hearing only highlights the fact

         11  that that is the case. We need to really look at

         12  that and talk with the Chancellor, talk with the

         13  Board of Trustees. This is something that is very

         14  necessary at the community college level.

         15                 DR. REITANO: Yes.

         16                 CHAIRPERSON MARSHALL: Council Member

         17  Warden has a question.

         18                 COUNCIL MEMBER WARDEN: (Council

         19  Member Warden didn't turn on his microphone when

         20  answering his question.)

         21                 DR. REITANO: Well, I am not sure who

         22  is not following the rules. I think that the senior

         23  colleges have distribution requirements that is

         24  important to them, and each school was different, as

         25  it was said earlier each school is independent, they
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          2  have their own requirements, and when students

          3  follow the liberal arts major at a particular

          4  school, in this case, LaGuardia, the courses that

          5  they take are not necessarily acceptable at each of

          6  the colleges.

          7                 MS. GAZZOLA: I think that probably

          8  everybody is following the rules, it is a question

          9  of how you interpret the rules, and there are many

         10  ways to interpret the rules. There is a great deal

         11  of inconsistency. For example, Baruch will accept

         12  some courses only if you get a B, right? Other

         13  courses at other colleges will transfer but you have

         14  to take another test when you get there to verify.

         15  In other words, there is a kind of assumption that

         16  the quality of our course is not quite up to snuff

         17  and that our grades are not as legitimate as they

         18  could be. Only in some areas, this is not across the

         19  board. This is not across the board.

         20                 There are some courses that transfer

         21  to almost all of the colleges but one college will

         22  be a hold out, because the community college course

         23  may miss one unit. That is the problem of

         24  transferring as exact equivalency versus as

         25  comparable.
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          2                 Now, basically the courses are the

          3  same, but that college feels very strongly about

          4  that one unit, and so they will basically not take

          5  it as an exact equivalency. The student, if he

          6  majors in that field, may have to take that course

          7  over again, and it goes on and on like that. There

          8  is an English Course at LaGuardia, this exact same

          9  title course is offered at Brooklyn, but in order to

         10  get exact equivalency for that course, you have to

         11  go to the Department Chair and ask for it. These are

         12  hurdles that impede student progress, and I am not

         13  sure that it is ill-will, in fact I am quite sure it

         14  is not ill-will, but there is a certain -- what

         15  should I say -- it is definitely not uniform. And

         16  this is part of the history of the University. I

         17  mean, each of the branches has its own integrity and

         18  its own curriculum and they fought very heard to

         19  develop that curriculum and they must be respected

         20  for that, but times have changed and there is much

         21  more of a flowing back and forth across the

         22  University that needs to be recognized, and more

         23  community college students do transfer, than did --

         24  particularly in the AAS programs that are a larger

         25  percentage of students.
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          2                 I also would like to throw into the

          3  mix here the new proficiency exam, which I did not

          4  mention, and perhaps Sandi is going to talk to it,

          5  but that is another big hurdle for transfer.

          6  Although, you know, it is required for graduation

          7  from the community college for transfer and for

          8  progress beyond the sixth year of credit, and it is

          9  a very, very difficult exam and it definitely ups

         10  the ante in terms of the likelihood of community

         11  college students actually attaining the BA. And as

         12  you know, getting the BA is the key to social

         13  mobility and was part of the original intent of the

         14  open admissions policy. So, any barrier placed in

         15  the way of getting the BA very much undermines open

         16  admissions.

         17                 CHAIRPERSON MARSHALL: Thank you.

         18                 I will ask the last presenter, Marie

         19  Nicole Goin.

         20                 MS. GOIN: Good morning, Ms. Marshall,

         21  and Council Members.

         22                 CHAIRPERSON MARSHALL: And your name

         23  for the record.

         24                 MS. GOIN: My name is Marie Nicole

         25  Goin, and I am currently a student at LaGuardia
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          2  Community College.

          3                 It took me awhile, after I graduated

          4  from high school to go to college, due to the fact

          5  that my grandmother was sick with lung cancer, so I

          6  happened to be the oldest one in the house who could

          7  help her around. So, I had to work full time, I had

          8  to work two jobs and at the same time create time

          9  for her, to take care of her and I am thankful that

         10  I did that. So, in '96 she passed away and finally I

         11  felt that I was free to do something with myself. I

         12  have always wanted to go to college, because in my

         13  family I am like the -- we are 11 children

         14  altogether, but I am the first one to go to college

         15  because we didn't have the opportunity to send

         16  everybody. Now the rest are going to college, but I

         17  have --

         18                 CHAIRPERSON MARSHALL: You have set

         19  the trend.

         20                 MS. GOIN: Yes. And I am thankful. I

         21  applied to the City College and I got accepted at

         22  LaGuardia Community College, which I was thankful

         23  because I have been living in Brooklyn for awhile

         24  and I decided, hey, why not get out of Brooklyn for

         25  some time, so when I got to LaGuardia I liked it
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          2  very much, but I really didn't know anything after

          3  such a long time away from high school, but then I

          4  was determined that I need to go to college and to

          5  get a degree to at least bring up my family to be

          6  myself. So, I was placed in remedial courses, which

          7  were English 99 ESR. Of course I received financial

          8  aid, but those classes were not, I had no credit for

          9  those classes, they were credit free, so I just had

         10  to take those classes in order to prepare myself to

         11  be ready for the college courses, which in my high

         12  school I was not prepared for those classes, but

         13  thank God I -- so, I went on into my major. My

         14  major, first of all, was occupational therapy, which

         15  I thought as I get to the college I would place into

         16  my major which unfortunately I wasn't ready. So, I

         17  decided, well, let's see first of all where I can go

         18  from there, and I talked to a counselor and she told

         19  me, well, you are not ready to be in that major, and

         20  remember, you are receiving financial aid and this

         21  money you don't have to pay back, we give it to you,

         22  it has been given to you so you can further your

         23  education, but if you are taking so long you are

         24  going to lose a lot of that money, which I decided,

         25  made me decide to think of changing my major. So, I
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          2  changed my major to human services where I got a lot

          3  of help from the counselors.

          4                 Doing human services courses, I

          5  thought this is really what I would like to do,

          6  working with people, helping people and then I

          7  decided to, well, I got federal work study, which

          8  also helped me. I went looking around to find a

          9  place to start my work study so I can use up the

         10  money, since I have a child to support and my

         11  financial situation is not good at all. But I am

         12  thankful to financial aid in school and the work

         13  study. So when I went around, I went to Carrian

         14  Transfer Center, which is where I did my work study,

         15  which is a very helpful placed. The Center at

         16  LaGuardia College, Carrian Transfer Center, is the

         17  place where I learned to become myself, where there

         18  are a lot of counselors available to help you,

         19  preparing yourself, on the classes you are taking

         20  and how you are going to transfer the credits of the

         21  classes you are taking, and it has been a great

         22  experience and I think I am privileged to be in that

         23  Carrian Transfer Center to do my work study, and I

         24  went and I have liked to so much that I decided to

         25  ask my supervisor Judith Gazzola, if I could do my
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          2  internship and she said it was okay to do my

          3  internship. So, I did my two internships at Carrian

          4  Transfer Center. This is where I have learned all of

          5  the classes that are transferrable and all of the

          6  classes that aren't transferrable. And also during

          7  my experience there, a lot of students came in, they

          8  were more confused than I was. They had been in some

          9  majors, some for computer programming, and realizing

         10  it is like an ended major, where they would have to

         11  transfer to some kind of -- which was very upsetting

         12  to some of them.

         13                 And the experience to me is, going to

         14  college is great and we all want to become

         15  something, to prepare ourselves, to change our lives

         16  around, but when it comes to the standard things

         17  that they want us to do in school that are being

         18  offered, is not all totally together because I

         19  really learned that when I got into the Carrian

         20  Transfer Center, this is where I finally know what

         21  classes were transferrable and what were my chances

         22  of furthering my education.

         23                 I would like to add saying I have one

         24  more class to finish at LaGuardia, and now I sent my

         25  application to York College to become a social
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          2  worker, and this is exactly what I want to do,

          3  become a social worker. Not all of my credits we are

          4  transferring at York, due to the fact that some of

          5  the credits are, some of the classes I have taken

          6  were not transferrable, but now I am doing part

          7  time, I am working part time at the school, but I am

          8  saying I am thinking about financial aid. Now that I

          9  have wasted some of my TAP money, and then I said I

         10  have done four semesters and I am close to my fifth

         11  semester at LaGuardia, and I want to further my

         12  education, I want to become a social worker, and I

         13  am saying how much longer do I have when I go to

         14  York to finish my education because I am determined

         15  to finish, I need to at least have a bachelor

         16  degree, and this is what I want. I was wondering how

         17  I am going to do it, but even no matter what,

         18  nothing will stop me from getting my bachelor

         19  degree.

         20                 CHAIRPERSON MARSHALL: Excellent.

         21                 MS. GOIN: Because this is exactly

         22  what I want.

         23                 CHAIRPERSON MARSHALL: Well, we are

         24  hoping what we can do is to improve that situation

         25  so early on -- of course you have, even though
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          2  changed your idea of what your goal was, what you

          3  would like to be and you are happy with it and that

          4  is very, very important, that you are doing

          5  something you are happy with, an occupational

          6  therapist does have to go to medical school. You

          7  know, it requires a couple of years, but we do have

          8  Downstate Medical where you can complete that, and

          9  there is a need for occupational therapists but the

         10  most important thing is that you are now doing what

         11  you are going to be happy doing, and maybe it is

         12  really what you wanted all along. So, good luck to

         13  you in that. And of course we are concerned about

         14  the financial aid, et cetera, but the good side of

         15  it is that you are going to be doing what you like.

         16                 Thank you, everyone, for coming

         17  before us. I really appreciate that.

         18                 Sandi Cooper, ex-chair of the

         19  University Faculty Senate, and has been a great

         20  advisor to us from the faculty and from a faculty

         21  senate.

         22                 MS. COOPER: I have learned not to

         23  write good morning or good afternoon at the

         24  beginning because one doesn't know.

         25                 Hello, and thank you once again for
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          2  your wonderful interest in the University.

          3                 I am not going to praise you, you

          4  have gotten all of the certificates we can vote, you

          5  know how we feel about you.

          6                 CHAIRPERSON MARSHALL: The feeling is

          7  quite mutual. You are extremely, extremely helpful

          8  to this Committee in your capacity.

          9                 MS. COOPER: Thank you.

         10                 CHAIRPERSON MARSHALL: And you remain

         11  extremely helpful this Committee.

         12                 MS. COOPER: The current chair of the

         13  Senate, my successor, is on his way to a conference

         14  in Buffalo, and I am pinch-hitting and he, too,

         15  salutes everyone.

         16                 I must say, I am not altogether sure

         17  my testimony is appropriate, having listened to what

         18  I heard this morning. I must say, I will admit I was

         19  a bit surprised to see this subject on your calendar

         20  for public hearing. Normally the question of

         21  articulation is what we would call an in-house issue

         22  that faculty have with administration kind of

         23  baffled around and kicked around.

         24                 I think in my experience for about 25

         25  years this is not new, and the student complaints
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          2  are clearly motivating your hearing I would guess --

          3                 CHAIRPERSON MARSHALL: They are.

          4                 MS. COOPER: Are also not new. In

          5  fact, on other states students and parents have gone

          6  to state legislatures who I think have made a great

          7  era of mandating that courses be transferred.

          8                 I am going to argue with a good deal

          9  of what Joanna Reitano implied and left behind as

         10  the implication of her remarks, and they are not

         11  written down here because I didn't expect this to

         12  happen.

         13                 First of all, let me just say

         14  historically the articulation issue of the movement

         15  of students from two to four-year colleges became a

         16  problem only when something called the Board of

         17  Higher Ed, which is the predecessor of the Board of

         18  Trustees, created a single university including

         19  community and senior colleges. This doesn't exist in

         20  the rest of the country, we are the only place that

         21  has that.

         22                 Now, it is certainly true that in

         23  California, which has a three-tiered system,

         24  numerous students move from two into four-year

         25  colleges, usually, however, they rarely get into the
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          2  university. They get into the state colleges. This

          3  is just statistically the case. And so there is,

          4  this is a national problem, if it is a problem. The

          5  problem of moving students into baccalaureate level

          6  colleges from two-year colleges in CUNY became an

          7  issue when the Board required that these 60 odd

          8  credits be transferred as a block to the four-year

          9  colleges.

         10                 The four-year colleges, the older

         11  four that were the original four City colleges,

         12  protested vigorously. Not the newer colleges but the

         13  older ones, the newer ones had more flexible

         14  curricula. And they protested on the grounds that

         15  they are going to be held, their feet are going to

         16  be held to the fire about the quality of the degree

         17  they offer. And for example, you have seen the wall

         18  we have been in in the media over the teacher

         19  education issues, and I will come back to that

         20  because I think that is one of the most vulnerable

         21  areas we have got.

         22                 And so the four-year colleges said

         23  all right, we will accept these transfer students,

         24  however, we retain the right, and this is standard

         25  nationally, to certify the majors we offer. We have
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          2  to be able to say that the student who comes out of

          3  City College with an engineering degree or a history

          4  degree or graduates from Hunter with a history

          5  degree and wants to go on for a Ph.D, has the same

          6  education and has performed on the same level as

          7  somebody who started with us whom we are more

          8  comfortable in giving grades to because we know.

          9                 So, the senior colleges, it was

         10  understood from the very get-go would preserve the

         11  right to give their own degrees.

         12                 Frankly, some of them don't even

         13  transfer from the other senior colleges. I mean

         14  there are problems when the masters in history, for

         15  example, at the College of Staten Island was shut in

         16  1976 in the fiscal crisis, and this is something I

         17  am very personally aware of, having drawn that, been

         18  the architect of that degree, I had 35 MA students

         19  in history who are nearly finished, they let us get

         20  five through. I asked Hunter to take the other 30,

         21  they wouldn't. They insisted they start most of the

         22  course work over, because the master's program was

         23  so unique and different.

         24                 The notion of a one size fits all

         25  University four-year degree won't fly. Baruch is the
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          2  only public business college in this part of the

          3  country that has the kind of accreditation that gets

          4  it the same status as Harvard and Wharton School of

          5  Pennsylvania. Their business degree is frankly

          6  different than the one that the College of Staten

          7  Island gives, and Baruch is very fussy about what it

          8  will transfer.

          9                 Now, where this has not become a

         10  problem or where this problem has been solved, and I

         11  have been involved in helping this happen, is where

         12  we have gotten faculty from the Department, from the

         13  two and the four-year colleges to sit down and to

         14  hammer out a common set of requirements, and that

         15  has happened. And I have not studied this problem

         16  lately, but five years ago it was the burning issue

         17  when I started to chair the faculty senate, and we

         18  held I don't know how many conferences and how many

         19  meetings, and it was our recommendation at that

         20  time, that is the Faculty Senate's recommendation,

         21  that the University create what I gather what Russ

         22  Hotzler is doing now, this web site, this computer

         23  thing, so that students in two-year colleges can

         24  know from the start what will march and what won't.

         25  And we got this idea, not because we are so
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          2  brilliant but because the University of Maryland has

          3  done it. College Park, which is the flagship of

          4  college in Maryland, created a system, I got the two

          5  deans up from that place to talk with us, created a

          6  system using computers, the web and the whole

          7  business, that lets every student and every

          8  community college in Maryland in the most backward

          9  rural areas in the public libraries know that if

         10  they want to come to the University of Baltimore or

         11  College Park or wherever, from the start they have

         12  to take this course, not that course. This course,

         13  not that course. And that way, at least I think we

         14  are legally and morally responsible for what we

         15  require.

         16                 The other area which became clearly a

         17  problem, as we saw four or five years ago when the

         18  senate and the Office of Academic Affairs under the

         19  previous administration undertook a study of this

         20  was that there was indeed far worse advising and

         21  counseling on the lower level than any of us had

         22  realized.

         23                 Now, I happen to be in a college

         24  which has both two and four-year programs, so is

         25  Medgar Evers, for example, you don't hear this issue
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          2  there. You don't hear students complaining about

          3  this, and you don't because we are the same people

          4  doing the same thing.

          5                 When I do a freshman history class,

          6  the student who is enrolled as a two-year student,

          7  and the student who is enrolled as a four-year

          8  student is getting the same syllabus, they are

          9  getting the same tests, they are getting the same

         10  assignments, et cetera, et cetera. That A from me is

         11  the same for both of them. I have close relatives

         12  who have been in the Math Department at Brooklyn

         13  College for 25 years, and if they were up here I

         14  know what they would say, and that is, an A math

         15  student from Kingsborough is a B minus from

         16  Brooklyn, almost all the time. A math is not a

         17  social science or humanity, it is measurable, and

         18  there is a grading difference. That student was an A

         19  student at Kingsborough. And I don't think students

         20  and some faculty fully understand there are

         21  differences, they are not all over the place, they

         22  are not universal and they are not insoluble but

         23  they also are not something that it seems to me

         24  ought to be broadcast nationally because this

         25  university has got enough problems as it is.
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          2                 I have worked with faculty in effort

          3  and with administration on solving this kind of

          4  thing, and I think for the most part, I think

          5  LaGuardia is a special problem, and there are one or

          6  two other places that are, but for the most part we

          7  have come a very long way.

          8                 The issues that existed between Bronx

          9  Community and Lehman are practically not on the

         10  table anymore. About ten years ago there was

         11  warfare. What happened, we helped create these

         12  discipline councils. We got the chairpeople from the

         13  departments of English and History on both sides to

         14  sit down and to look at syllabi and to figure out

         15  what they could do and what would work, and Lehman

         16  at this point transfers everything, as far as I

         17  know, and credits it towards majors, at least in

         18  those areas where these arrangements, these, we can

         19  call them treaties if you like, I like treaties,

         20  that's my field.

         21                 I know in that in Queensborough in

         22  Queens there are very clearcut arrangements which

         23  have been immensely successful in teacher training.

         24  That is because the faculty at the Queensborough

         25  Liberal Arts Departments have accepted and have
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          2  worked through curricular that trained the students,

          3  and teacher education to me is the measure of our

          4  role in this world, as you know. If we don't come up

          5  with a decent set of proposals, of programs for that

          6  liberal arts education of students, to get them

          7  through those tests, we are going to be short 27,000

          8  teachers in the year 2004 in New York City.

          9  Everybody with any experience will have been

         10  retired, that includes me, and there is a serious

         11  problem about finding this new cohort of

         12  well-educated teachers who is going to be able to

         13  get these students through those regions.

         14                 Now, if I get students in Staten

         15  Island, and I do all the time because I do five

         16  liberal arts courses for teachers, not the education

         17  part, but the liberal arts part, if they come to me

         18  from Kingsborough, which they do in large numbers,

         19  it is a natural feed, they have taken all of these

         20  early childhood courses and they have not taken a

         21  year and a half of English, a year and a half of

         22  history, two semesters of sociology in government, a

         23  foreign language and a whole list of what we require

         24  before they can get into the teacher program, then

         25  they have to take them and they don't like it. And I
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          2  don't like the fact that they have not been told

          3  that at their two-year college.

          4                 At Queensborough they have been told

          5  it, so it seems to me we do not have a universal, we

          6  have a problem in places, in glitches. We also have

          7  cases of where it has been worked out.

          8                 I have listened now for 20 years for

          9  the acclaim that the students are accepted at the

         10  private colleges, at Vasser, at NYU, with greater

         11  alacrity than CUNY's. I don't know what happens to

         12  them when they get there. I do know that somebody

         13  told me from SUNY Maritime, that they were doing

         14  that for awhile and it became a revolving door in

         15  the junior year. They came in, they accepted

         16  everyone and they were out in a few months, now that

         17  of course is a highly specialized school. So, I

         18  don't really know whether that means very much.

         19                 I don't know whether these great

         20  success stories do finish Vasser, some obviously do.

         21  I also know that Vasser has an extraordinary amount

         22  of money to put in tutoring and private help for

         23  when they get there, and I know that NYU has a great

         24  deal of endowment money now and they will happily

         25  serve these students.
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          2                 Frankly, that they get into St.

          3  Francis, St. Joseph's, St. Vincent's, Adelphi and

          4  Hofstra doesn't move me very much, if you want to

          5  know the truth, because I know a little bit about

          6  the degree requirements in those places.

          7                 But I don't believe the problem is as

          8  widely universal as it is made out to be by those

          9  who have been harmed by it. There is no question

         10  they have been harmed.

         11                 I also don't know that we can solve

         12  an educational problem by fiscal means. It is

         13  terrible that the students have to spend money like

         14  this. That piece of it I don't know what to say

         15  about. I will say this much, I am terrified that

         16  this remediation resolution is going to make things

         17  infinitely worse. Because if they are thrown back

         18  into two-year colleges to do this remediation and

         19  there is already some problems about articulation,

         20  this isn't going to help.

         21                 Secondly, I can tell you from

         22  statistics that I have seen for fall of '98 before

         23  this remediation resolution has gone into effect,

         24  already we see a 20 percent decline in the

         25  enrollment in seven senior colleges that do not have
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          2  two-year programs. Brooklyn and Baruch, and the only

          3  one that is a little less than 20 percent is Queens,

          4  but they took their hit a year earlier, they are

          5  down. Their entering freshman classes are way down

          6  already, that is before next year.

          7                 Secondly, a chart that you haven't

          8  seen and I will have to get you a copy of, but I

          9  filed it with the lawsuit that we brought into the

         10  Judge Wilkes' Court here, the chart you haven't seen

         11  is a chart which demonstrates who passed all three

         12  of those freshman assessment tests last fall, even

         13  with the summer Immersion.

         14                 Passage of all three is now required

         15  for senior college admission, that is why this is

         16  crucial. Over 70 percent of those that passed were

         17  white, and under 50 percent were minority. That is

         18  into the senior colleges.

         19                 This kind of statistic, if we were in

         20  the south or Mississippi or Georgia or Alabama would

         21  be the grounds for a federal civil rights suit,

         22  because those states of course had jury segregation,

         23  but because we didn't, we don't fall into that

         24  category.

         25                 The organizations of the Legal
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          2  Defense and Education Fund of the NAACP of Pearl

          3  Deaf of the Asian-American or the American Jewish

          4  Congress, the Center for Constitutional Rights and

          5  two others whose names I have forgotten have brought

          6  a lawsuit in and we are hoping Judge Wilke will hear

          7  it in a few weeks, I don't know if he will, asking

          8  for an injunction against this remediation policy.

          9  The University has been served with papers.

         10                 Now, whether or not we are going to

         11  get anywhere with this, I don't know. I am going to

         12  testify, I have got several other people who will.

         13                 The University will argue that it is

         14  looking for ways of mitigating the issues, such as

         15  the measures mentioned by Dean Hotzler, the Regents

         16  and the SAT thing. Well, what is the point of

         17  admitting students if we can't be able to test them

         18  to see whether or not they are going to need

         19  remedial work?

         20                 I mean, this thing may end up being

         21  another kind of open door and then the senior

         22  colleges will once again be accused of not being

         23  user-friendly.

         24                 As far as the proficiency tests, I

         25  hadn't planned to talk about it. When I was involved
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          2  in its creation, we were in a different climate.

          3  There was no anti-remediation at that point.

          4                 The proficiency test when it was

          5  first designed by faculty was the chronological

          6  consequence of English courses, which faculty from

          7  two, the English chairs from both the two- and the

          8  four-year colleges supported this, otherwise I

          9  wouldn't have dreamed of supporting it, that is not

         10  my field. I don't comment on things I don't know

         11  anything about.

         12                 But there was tremendous support from

         13  everywhere, from LaGuardia's English chair, from

         14  Hostos' chair, from Bronx, everybody for that test.

         15  It was in fact pioneered at Kingsborough which is a

         16  community college. It was not an introduction by the

         17  top down in an effort to squash kids. But at this

         18  point it is now going to be given in a totally

         19  different environment, absent that whole support of

         20  remediation, and I don't know what it will be to.

         21                 But in any case, it isn't going to be

         22  given until it is normed (sic), which is what you

         23  have to do with a test, and the thing about those

         24  assessment tests that the University is now

         25  requiring for admission is that they are not normed
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          2  for admission, they are normed for assessment, for

          3  replacement.

          4                 So, I mean our problems lie, from my

          5  personal experience lie in a different direction

          6  than the issue of articulation which does indeed

          7  hurt a bunch of people. You know, I think of that as

          8  a curable issue which is never going to be 100

          9  cured, but at least we have moved a long way, I

         10  think, towards dealing with it.

         11                 Part of the reason for its existence

         12  is not just a senior but the two-year colleges where

         13  each created is independent entities. Unlike high

         14  schools, they don't have standardized curricula.

         15  Universities don't. The community, as well as the

         16  senior colleges, have their own very independently

         17  shaped curricula. Some of that is of course a result

         18  of the fact that we specialize. The curriculum at

         19  John Jay and the curriculum at Medgar Evers are

         20  definitely different. These have missions. The

         21  Baruch curriculum and the Hunter curriculum are not

         22  admissible and they shouldn't be. A student who goes

         23  to one of those places or another knows, or should

         24  know, that this is a place which is going to give

         25  you this direction, that kind of education and so
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          2  on.

          3                 So the problem that the two-year

          4  faculty complained about and the students are with a

          5  few of the senior colleges that are basically

          6  liberal arts colleges, and they are the older ones,

          7  Brooklyn, Hunter, Baruch, and not so much City

          8  anymore, I think they have loosened perhaps more

          9  than they should have in some areas.

         10                 Baruch is probably not going to

         11  change. It cannot risk its accreditation with the

         12  national business accrediting agency, the name of

         13  which I have forgotten, I don't have it right. It

         14  simply can't.

         15                 It is now also moving heavily into

         16  the business of graduate work, and that adds a

         17  different kind of faculty component to a college.

         18                 The issues at Hunter. Hunter is

         19  absolutely overwhelmed with applications for its

         20  freshman class, it's packed, and in fact doesn't

         21  have much space to accept transfer students, unless

         22  things are changed in the last, and will change with

         23  this remediation resolution.

         24                 And Brooklyn has a core which they

         25  are very famous for and proud of, and it is not that
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          2  easy to transfer into it. So, a student who finishes

          3  60 credits at Kingsborough and wants to go to

          4  Brooklyn College, frequently finds himself doing a

          5  lot of liberal arts work all over again. Because

          6  that core at Brooklyn is very structured. I didn't

          7  help design it, but that is the historical

          8  evolution.

          9                 So, I don't know what to say, except

         10  for students who are shopping around for a transfer

         11  and they are unhappy with what they are going to be

         12  given, they should look at other senior colleges and

         13  CUNY where they are likely to find more forthcoming

         14  reception.

         15                 In any case, I thank you once again,

         16  and I apologize for not having all of this in

         17  writing, but in fact, I didn't know what I was going

         18  to say until I got up here.

         19                 CHAIRPERSON MARSHALL: One of the

         20  reasons that we are holding this hearing on

         21  articulation is because of the trustees resolution,

         22  and we see it impacting on the community colleges in

         23  a very profound way, considering what the content of

         24  the resolution is, and that is the main reason that

         25  we have it. It is interesting that you should say
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          2  that Queens College, which was the first college to

          3  go on line with no remediation, the president of

          4  Queens College is trying to get dormitories built so

          5  he can reach to a wider audience to recruit

          6  students.

          7                 All the private colleges, and I

          8  listened carefully, it seems that they can more

          9  readily accept a transfer of students than some of

         10  our City universities, well everybody will take TAP

         11  credits, they all want that. Although, I don't know

         12  if that really helps the students to complete

         13  because they are going to have to come up with money

         14  or grants or something, scholarships in order to

         15  finalize the education.

         16                 But I am interested in that

         17  proficiency test, and we probably will be looking

         18  into doing something about really exploring that a

         19  little more thoroughly.

         20                 MS. COOPER: May I suggest that you

         21  wait until the norming is finished. They are in the

         22  process of running model tests now to see what the

         23  results are like.

         24                 CHAIRPERSON MARSHALL: Okay.

         25                 MS. COOPER: If it turns out it
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          2  doesn't work. And the University was going to hire a

          3  specialist in testing to help assess it. I think

          4  everyone they have offered the position to has

          5  refused to come, that's another problem we have got.

          6                 CHAIRPERSON MARSHALL: Councilman

          7  Warden.

          8                 Your mic.

          9                 COUNCIL MEMBER WARDEN: It's not on?

         10                 CHAIRPERSON MARSHALL: It should be

         11  on.

         12                 COUNCIL MEMBER WARDEN: The idea that

         13  you referred you, I think you called it articulation

         14  treaties --

         15                 MS. COOPER: Peace treaties.

         16                 COUNCIL MEMBER WARDEN: Peace

         17  treaties. Is that something that is initiated by the

         18  individual schools? Is it university-driven, or

         19  senate driven? How does it come about?

         20                 MS. COOPER: Well, I think it happens

         21  in any number of ways. Probably what happens is

         22  somebody gets in touch with an administrator at

         23  let's say Lehman College, somebody tells the

         24  president from the central administration or tells a

         25  provost that these complaints are coming in, and the
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          2  best way that it works out is that the academic

          3  leadership on the campus calls up the Department

          4  chairs and says, look, let us sit down and figure

          5  this kind of thing out. If they don't do that, they

          6  get agreements between themselves, these

          7  administrators, which the faculty doesn't see and I

          8  am not aware of and that doesn't work, it's just no

          9  good.

         10                 Then they take these things and they

         11  generally go to the central administration and the

         12  Board has a committee which passes on them and

         13  accepts them.

         14                 COUNCIL MEMBER WARDEN: But shouldn't

         15  this be something that is more widespread?

         16                 MS. COOPER: No, this is what we were

         17  pushing for. We were doing a whole lot of this kind

         18  of thing before this last year's worth of craziness,

         19  turmoil and hysteria took over. I mean this is the

         20  kind of thing that I had worked the faculty senate

         21  and the central administration to encourage.

         22                 One of the things that we did in the

         23  senate was build these discipline councils across

         24  the campuses, that is the chairpeople of the

         25  departments in history and psychology and English
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          2  and so forth and so on, sitting down and meeting

          3  two, three times a year talking with each other.

          4                 In some cases I got the chairwoman of

          5  the history department at Hunter College, who is

          6  very, very traditional, and very insistent in

          7  keeping the standards up, to sit down with the chair

          8  of the history department of Bronx Community and

          9  they worked out a common syllabus.  I have

         10  colleagues in the community college who won't hear

         11  of this. But in that place where they worked out

         12  that common syllabus, the students don't have the

         13  slightest bit of problem transferring.

         14                 COUNCIL MEMBER WARDEN: I think we

         15  need to encourage that more.

         16                 MS. COOPER: I think we need to

         17  understand, you know, that nobody has got analogy to

         18  doing this. I have analogy, frankly, to giving a

         19  passing grade to a junior who comes to me from

         20  somewhere, anywhere, who wants an A in a course on

         21  World Civilization, which I am teaching, so that

         22  person can get past the Teachers' Certification

         23  Exam, I don't want that A to be giving out to

         24  anybody who can't write an English sentence, and you

         25  don't want them teaching in your schools, we have
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          2  done too much of that.

          3                 So, you know, that is my line in the

          4  sand personally. And furthermore, I am tired of the

          5  trustees saying we have no standards. We have

          6  standards that they don't understand.

          7                 CHAIRPERSON MARSHALL: The high

          8  standards of the City University are exceeding many

          9  of the private institutions. We need to kind of look

         10  at that. I mean, I agree with high standards but

         11  when they get to be exclusionary, that is when we

         12  start -- it's okay, as long as we all start from an

         13  even playing field. If we all start off with high

         14  schools that prepare us and elementary schools and

         15  junior high schools that prepare us, fine. Then we

         16  can do it, and I hate the term social promotion, I

         17  just think it is so degrading and it is inferring

         18  and going back to the people who were socially

         19  deprived, socially neglected and so on, and it puts

         20  all of the burden on the students. It is terrible.

         21                 MS. COOPER: It's rotten.

         22                 CHAIRPERSON MARSHALL: Thank you very

         23  much, Dr. Cooper, for your testimony today. Well

         24  received.

         25                 MS. COOPER: Thank you very much.
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          2                 CHAIRPERSON MARSHALL: Our last two

          3  speakers are Gregory Murdoch, and Aida Ortiz Ruiz,

          4  if they both will come up to speak, it will be

          5  helpful.

          6                 Anyone else who would like to

          7  testify, you are welcome to when they finish.

          8                 Mr. Murdoch, why don't you begin.

          9                 MR. MURDOCH: Okay. Good afternoon,

         10  Chairperson Helen Marshall, and members of the

         11  Higher Education Committee.

         12                 My name is Gregory Murdoch, and I am

         13  currently attending the City College of New York. I

         14  come here to testify about my transfer experience

         15  from Kingsborough Community College to City College.

         16                 I was a full-time student at

         17  Kingsborough for two years and my field was

         18  engineering science, concentrating in electrical

         19  engineering.

         20                 The Kingsborough curriculum prepared

         21  me for the engineering courses at City College, and

         22  I believe that the professors there did a good job

         23  in preparing the students in general for four-year

         24  colleges. When I graduated from Kingsborough and

         25  transferred to City College, they accepted 59

             Legal-Ease Court Reporting Services, Inc. (800) 756-3410

                                                            110

          1  COMMITTEE ON HIGHER EDUCATION

          2  credits, I did take a few more than that, maybe 69

          3  or so.

          4                 CHAIRPERSON MARSHALL: Towards your

          5  pre-engineering?

          6                 MR. MURDOCH: Yes. Got transferred to

          7  City College's four-year electrical engineering

          8  program.

          9                 And so there were a few that didn't

         10  apply to that curriculum, but it is still a good

         11  transfer rate, and I guess considering the past.

         12                 The City College has a chart actually

         13  that lists all of the CUNY schools, the two-year

         14  schools in the engineering science and can tell you

         15  which programs are transferrable and which aren't.

         16  Of course, I didn't have that chart as I was going

         17  to Kingsborough, I didn't find this out until

         18  recently. So this chart indicates the courses that

         19  are transferred to City College.

         20                 I did have a problem at City College

         21  with the professors. Some of them were reluctant to

         22  answer, you know, questions related to the courses

         23  to give a thorough review on an exam or even to

         24  explain something more than once. Nevertheless, I

         25  thank God that I was able to find a few professors
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          2  and faculty members that were able to help me

          3  succeed.

          4                 I found the Kingsborough curriculum,

          5  the engineering science, to be pretty good, but it

          6  lacked some computer simulation and some technology

          7  that would demonstrate, you know, what the EE field

          8  is all about, and you know, what it stands for. This

          9  would be good motivation for students who are not

         10  sure of what they want to study, you know,

         11  especially in engineering, it can go in so many

         12  directions.

         13                 I believe now they are moving in the

         14  right direction, you know, they are dealing with all

         15  kinds of technology, like they launched a mini

         16  rocket in Kingsborough, and in the physics labs they

         17  have computers in there for simulation, so they are

         18  going in the right direction. Because at City

         19  College the computers are integrated in many of the

         20  EE courses.

         21                 I also believe that Kingsborough

         22  should have transfer charts for the counselors, the

         23  same way that City College has. You know, for

         24  engineering particularly, City College is the main

         25  choice, you know.
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          2                 CHAIRPERSON MARSHALL: It's the only

          3  choice.

          4                 MR. MURDOCH: It is basically the only

          5  choice for people concentrating, unless they are

          6  going to go to Columbia and pay 20,000.

          7                 CHAIRPERSON MARSHALL: Right.

          8                 MR. MURDOCH: So they can guide the

          9  students through registration. That would have

         10  helped me a little bit I could have avoided a couple

         11  of courses or a few.

         12                 The professors should also be a

         13  little bit more harder on the students, make them

         14  behave a little more professional because when they

         15  go, like the other lady was saying, an A at

         16  Kingsborough is probably a B minus at Brooklyn, it

         17  might be a C at City College, especially in the

         18  higher level courses. So, there should be a little

         19  more strict on them.

         20                 The school should improve its

         21  facilities for engineering. At City College the

         22  professors should care, you know, I think a

         23  four-year school in general they should care a

         24  little bit more for the students and motivate them

         25  and try not to be too hard on them.
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          2                 I believe that Kingsborough and the

          3  University, they are both very good colleges and we

          4  need to maybe learn from each other, maybe senior

          5  colleges can learn from junior colleges, help each

          6  other improve how they relate to students. Overall,

          7  the transfer process was a success for me because I

          8  did well at Kingsborough, and then I transferred and

          9  I am still succeeding at City College.

         10                 Also, I would like to say, I mean I

         11  work at Kingsborough now, I am in the CLIP Program,

         12  I don't know whether you have heard of that, it is

         13  the CUNY Language Immergence Program, and it helps a

         14  lot of students who are foreign, foreign students

         15  who, you know, very little English, it helps them

         16  pass these assessment tests, so I think maybe they

         17  should expand that a little bit and make it known, I

         18  think that is a pretty good program. And I guess

         19  that is about it.

         20                 I just would like to thank you,

         21  Chairperson Marshall, and the members of the Higher

         22  Education Committee for giving me this chance to

         23  speak.

         24                 CHAIRPERSON MARSHALL: Thank you. You

         25  do not sound at all like somebody who needs -- you
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          2  are helping people in the CLIP Program?

          3                 MR. MURDOCH: Yes.

          4                 CHAIRPERSON MARSHALL: All right,

          5  fine. Because you don't sound like you need any help

          6  at all with the English language.

          7                 Just let me ask you a couple of

          8  questions.

          9                 Now, the courses that you took at

         10  Kingsborough Community College, how many of those

         11  were actually able to translate (sic) to

         12  pre-engineering at City? Or do you now have to do

         13  the whole four years at City College?

         14                 MR. MURDOCH: Well, you can still go

         15  to Kingsborough and I think now they have improved

         16  it a little bit. I think their curriculum is about

         17  64 credits, at Kingsborough I think they probably

         18  should shrink it. Because I think 60 credits are

         19  transferrable to City College.

         20                 CHAIRPERSON MARSHALL: No, I mean

         21  credits towards your engineering degree?

         22                 MR. MURDOCH: Oh, yes, they all apply.

         23                 CHAIRPERSON MARSHALL: They all apply?

         24  That's interesting.

         25                 MR. MURDOCH: I mean, one way or the
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          2  other they filled the electives or --

          3                 CHAIRPERSON MARSHALL: Do they go

          4  towards your engineering major?

          5                 MR. MURDOCH: Well, there are a few

          6  that go towards core, EE courses, but either way

          7  they fulfill the mathematics requirements, the

          8  physics requirements, science.

          9                 CHAIRPERSON MARSHALL: Okay.

         10                 MR. MURDOCH: And even liberal arts

         11  electives.

         12                 CHAIRPERSON MARSHALL: Well, that is

         13  interesting, because basically from what I

         14  understand of it, the pre-engineering course, I

         15  didn't know that it existed and it sounds pretty, if

         16  it is not the engineering course, according to what

         17  you are saying you were able to take courses that

         18  you could get credit toward your engineering and

         19  they were courses in math and --

         20                 MR. MURDOCH: Yes, in math.

         21                 CHAIRPERSON MARSHALL: What kind of

         22  math did you take?

         23                 MR. MURDOCH: Calculus 1, 2, 3 --

         24                 CHAIRPERSON MARSHALL: Yes, that's it.

         25                 MR. MURDOCH: -- Equations. So, those
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          2  applied.

          3                 CHAIRPERSON MARSHALL: Yes, right.

          4                 MR. MURDOCH: But there are a few

          5  courses, maybe some art courses and there is a

          6  computer course that I took, sort of like an autocat

          7  course, didn't really apply. So, it will be good so

          8  that for engineering the students know what is

          9  transferrable to these four-year schools.

         10                 CHAIRPERSON MARSHALL: But I am glad

         11  you did get -- if you will be an engineer one day, I

         12  am glad you did get one or two courses in the

         13  liberal art. It is very necessary.

         14                 MR. MURDOCH: Yes, it is.

         15                 CHAIRPERSON MARSHALL: Thank you very,

         16  very much for your testimony.

         17                 MR. MURDOCH: Okay, thank you.

         18                 CHAIRPERSON MARSHALL: Ms. Ruiz?

         19                 MS. RUIZ: Good afternoon, Madame

         20  Chairperson and honorable Council Members. My name

         21  is Aida Ortiz Ruiz, and I am Acting Associate Dean

         22  of Academic Affairs at Eugenio Maria De Hostos

         23  Community College, and before I begin reading my

         24  statement, I would like to make a comment.

         25                 I just met the gentleman to my left,
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          2  but the late President Leon Goldstein was my mentor

          3  --

          4                 CHAIRPERSON MARSHALL: Oh, yes.

          5                 MS. RUIZ: -- On articulation. And for

          6  those of you who recall President Goldstein, this

          7  was something very dear to him, having come himself

          8  from a community college.

          9                 CHAIRPERSON MARSHALL: Great educator,

         10  great innovator in education too.

         11                 MS. RUIZ: And he used to say that

         12  articulation at City University was more a factor of

         13  geography than academic issues, because it was a lot

         14  easier for him to articulated programs, his programs

         15  with Hunter and City College than Brooklyn College.

         16                 CHAIRPERSON MARSHALL: Wow.

         17                 MS. RUIZ: And I think we heard today

         18  that the City and Kingsborough is working.

         19                 I co-directed Hostos' Ford

         20  Foundation, Urban Opportunity Transfer and

         21  Articulation Initiative. Hostos was one of the three

         22  community colleges selected to participate in this

         23  national effort along with Bronx Community and

         24  Borough of Manhattan Community College.

         25                 We were hopeful at the time that with
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          2  the support of the Ford Foundation and the Center of

          3  the study for community colleges, articulation would

          4  become a reality. Students would be able to make a

          5  smooth transition without major loss of credit.

          6                 From 1991 to '93, I served as

          7  Chairperson of the Chancellor's Advisory Committee

          8  on Articulation and Transfer. I have published

          9  articles and made numerous presentations on

         10  articulation. Therefore, I come before you after

         11  much reflection on this issue and its impact on

         12  academic lives of community college transfer

         13  students.

         14                 Today I want to explain why I believe

         15  that all articulation efforts must be very closely

         16  monitored.

         17                 For many years articulation has been

         18  mostly a faculty affair. The argument goes like

         19  this: Since each faculty member belongs to a

         20  specific discipline and its own discourse, the best

         21  way to move the articulation agenda ahead is to

         22  focus on faculty to faculty articulation, agreements

         23  through academic departments.

         24                 For many years this process, although

         25  not perfect, as seen from the students' experiences,
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          2  seem to move the community colleges and senior

          3  college faculties together. Yet, students still come

          4  back to the home campus and tell stories of losing

          5  credits, having to repeat courses which they had

          6  already taken, losing time and financial aid. In an

          7  effort to effect closer collaboration, the

          8  University responded with course equivalency guides

          9  and a centralized process for articulating

         10  individual courses as they are developed. But the

         11  process is still unilateral. The senior colleges

         12  evaluate the community college courses and designate

         13  their transferability.

         14                 To understand articulation today, we

         15  need to reflect on the words maybe of Troini Rifkind

         16  (phonetic) "transfer and articulation policies have

         17  grown more complicated as higher education has

         18  developed into a complex web of federal and state

         19  agencies, accrediting bodies and administrators,

         20  faculty and staff.

         21                 This semester a college assistant in

         22  my office who graduated from our college and

         23  transferred to a senior college was told by a staff

         24  person in an office of public assistance that she

         25  could no longer receive benefits because she was
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          2  enrolled in "a disapproved program", she is an

          3  English major.

          4                 Recently Alan Greenspan at the ACE

          5  conference in Washington, alerted presidents,

          6  provosts and higher education leaders that if

          7  America's economic growth was to continue into the

          8  next century, the challenge for higher education was

          9  the creation of abstract thinkers.

         10                 He added that it is a long-felt

         11  belief that the best way to produce abstract

         12  thinkers is through the arts, music and literature.

         13  He made the biggest plug for the liberal arts I have

         14  heard in many years. But the role of community

         15  colleges is changing. For many government agencies

         16  these colleges are primary centers for work force

         17  training, relying on partnerships with business and

         18  industry.

         19                 In addition, students facing the

         20  rising cost of education and reduced financial

         21  assistance are demanding fast tracks vocational

         22  programs which will equipped them the gain

         23  meaningful employment.

         24                 Yet, if you ask these students, and

         25  we must constantly recall that these are urban
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          2  minority students, the majority, their long-range

          3  plans, the majority will respond that eventually

          4  they want to continue toward a baccalaureate degree

          5  and maybe even a masters or a doctorate.

          6                 They imagine when they come to us at

          7  the University that the seamless transition is in

          8  place to help them realize their dreams.

          9                 At present, a major SUNY and CUNY

         10  initiative is the creation and implementation of a

         11  general education requirement at the senior colleges

         12  to ensure that all students possess a common body of

         13  knowledge.

         14                 If all community college students

         15  must meet the general education requirement to

         16  transfer without loss of credit, how does this core

         17  fit into the already tight occupational curricula,

         18  which in many instances is mandated by accrediting

         19  agencies and buttressed by state agencies.

         20                 The integration of general education

         21  requirements within the career programs is the

         22  challenge confronting us as community college move

         23  to become, engines of mobility, and senior college

         24  move to create abstract thinkers to the liberal arts

         25  and science general education curricular.

             Legal-Ease Court Reporting Services, Inc. (800) 756-3410

                                                            122

          1  COMMITTEE ON HIGHER EDUCATION

          2                 And my own college, in an effort to

          3  provide a smooth transition for learners of English

          4  as a second language, faculty and staff are piloted

          5  and refining interdisciplinary, academic and career

          6  language corridors.

          7                 In addition, faculty with credentials

          8  in English from institutions of higher learning,

          9  such as Harvard, Oxford, Yale, Princeton, Columbia,

         10  NYU and the Graduate Center, by developing a

         11  transfer concentration in English.

         12                 Enhanced communication skills and

         13  transfer concentrations are directions for liberal

         14  arts students, but there still remains unanswered

         15  questions which are beyond the purview of individual

         16  campuses. What to do about welfare reforms view of

         17  the liberal arts, as disapproved programs and how to

         18  integrate general education requirements in the

         19  occupational curricular.

         20                 Coordinated agreements between senior

         21  and community colleges regarding general education

         22  requirements must address the issue of students

         23  enrolled in education or occupational programs.

         24                 It is important that concerned

         25  assemblies, such as this Committee on Higher
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          2  Education, monitor articulation by stepping in and

          3  demanding any new initiatives focused on the access

          4  to the baccalaureate for all students.

          5                 Only a close monitoring of

          6  articulation will narrow the existing gap between

          7  senior and community colleges.

          8                 Thank you.

          9                 CHAIRPERSON MARSHALL: I thank you

         10  very, very much for your comments. I am particularly

         11  concerned, and you have been here all morning, I am

         12  very concerned about those students who are in the

         13  WEP program, et cetera, who are limited to only

         14  vocational-type programs, even on the community

         15  college level.

         16                 Unfortunately, I mean, that has

         17  always been a problem, but it is worsening. The

         18  reins are getting tighter and tighter and even we

         19  have had testimony before our Committee on the WEP

         20  students, period, and one of them was a senior, a

         21  young lady was a senior, as education major, we

         22  definitely need teachers, she was a senior and she

         23  was in her senior year in her courses and her

         24  training as an educator, they gave her a WEP -- this

         25  is new now, it has always been hard, but now they
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          2  have to do these WEP responsibilities and even

          3  though we have a law that says they must do it at

          4  the college that they are attending, she was sent to

          5  a senior citizen center that was quite a distance

          6  away from her home and her school and when she went

          7  to the senior citizen center, do you know what she

          8  was assigned to do? You would think that she would

          9  be assigned to work with the seniors and different

         10  projects, she was assigned to clean the bathroom.

         11                 Now, if she is a major in education,

         12  she is a senior, any training that she gets can cut

         13  down on her student teaching, and we desperately

         14  need it so that the system is -- you have got a new

         15  layer now.

         16                 MS. RUIZ: That's right.

         17                 CHAIRPERSON MARSHALL: These students

         18  have a new layer of handicaps thrown at them. And

         19  many students who are registered with the colleges

         20  who were on welfare are gone, their number has been

         21  cut by like maybe, I think maybe like 70 percent.

         22  Now those students are now around doing these

         23  various responsibilities that don't lead to any job,

         24  whereas many of them could be graduating right now

         25  and forget they will never be on welfare again and
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          2  they will be contributing so that it is sad to say

          3  for me in a commentary that we have now added

          4  another layer of destruction.

          5                 MS. RUIZ: And the general education

          6  requirements, if those resolutions come through and

          7  are not carefully thought out thinking of these

          8  students, and articulation and transfer, we will

          9  have still another layer.

         10                 CHAIRPERSON MARSHALL: Of course.

         11                 MS. RUIZ: I also would like to add,

         12  there was some mention made about articulation with

         13  high schools, and at our own campus at Hostos,

         14  before pre-engineering we have, the college has

         15  reached down to the sixth grade, and there is a

         16  project, Project Access, where students from sixth,

         17  seventh and eighth grade are brought to the campus

         18  during the summer and they get math and critical

         19  thinking workshops right on the campus and on the

         20  collaboration then that groups were moving, we are

         21  moving toward extending it to the high school and

         22  then the college. So it becomes almost like a sixth

         23  grade to 16th grade, if we see the seamless kind of

         24  transition.

         25                 CHAIRPERSON MARSHALL: Yes.
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          2                 MS. RUIZ: Because they need to have

          3  the skills for the pre-engineering program --

          4                 CHAIRPERSON MARSHALL: Right.

          5                 MS. RUIZ: That is a field that I know

          6  something a little bit about, because of my husband.

          7                 On the issue about the private

          8  institutions, I can't give any data or statistics,

          9  but just an anecdote that hits very much home,

         10  because it is related to my son.

         11                 When my son start out, he started out

         12  at Fordham, up at the Rose Hill Campus. And then he

         13  wanted to change majors and transferred after one

         14  semester early on with advice from myself and

         15  professionals in the field to Fordham at Lincoln

         16  Center. And I as a parent assumed I would have to

         17  pay no more tuition than the four years. It took

         18  three years to get Fordham at Lincoln Center to

         19  accept the 12 credits in liberal arts from Fordham

         20  at Rose Hill, and a threat from my son's father and

         21  myself of legal action. And so --

         22                 CHAIRPERSON MARSHALL: So it is not

         23  all so smooth with the private colleges either?

         24                 MS. RUIZ: No, it is not that smooth

         25  either.
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          2                 CHAIRPERSON MARSHALL: Thank you very,

          3  very much for your testimony.

          4                 Is there anyone else who would like

          5  to testify?

          6                 All right, this hearing has come to a

          7  close. Thank you, everyone.

          8                 (Hearing concluded at 1:00 p.m.)
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