New York City Council
Memorandum in Support of Legislation
This memorandum is authored by the sponsor and explains the need for the legislation referenced below, in accordance with Rule 6.00(d) of the Rules of the Council.

Introduction Number:
Int. No. [TBD]

Prime Sponsors:
Council Member Linda Lee

Bill Title:
A Local Law to amend the administrative code of the city of New York, in relation to requiring the department of health and mental hygiene to develop and offer resources, clinical guidance and training on disability and accessibility in health care settings

Submitted by:
Council Member Linda Lee

Justification:
New Yorkers with disabilities are entitled to accessible, respectful, and effective health care. In practice, access can depend on whether providers understand reasonable accommodations, effective communication, accessible equipment, plain-language materials, supported decision-making, and other disability-related obligations. When that knowledge is inconsistent, patients may face avoidable barriers, delayed care, incomplete information, or difficulty exercising autonomy in preventive care, behavioral health care, emergency services, and sexual and reproductive health care.

This legislation would create a practical citywide framework for improving disability competency in health care settings. The bill would require the Department of Health and Mental Hygiene, in consultation with the Mayor’s Office for People with Disabilities, New York City Health + Hospitals, the Department of Citywide Administrative Services, disability organizations, persons with disabilities, and relevant experts, to develop provider training, clinical guidance, and educational resources on disability-related access rights, accommodations, communication access, and available City resources. It would also require the training to be offered to New York City Health + Hospitals providers, require the guidance and resources to be published online, and require annual reporting on implementation. This would give providers clearer tools, give patients and families better information, and create accountability for improving accessibility across the public hospital system.
