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Committee on Technology Meeting Minutes October 27, 2021

Roll Call
Present: Holden, Ulrich, Vallone and Yeger
Absent: Lander
Other Council Members Attending: Koo and Dromm
T2021-8051 Oversight - NYC 311
Attachments: Committee Report, Hearing Testimony, Hearing Transcript
This Oversight was Hearing Held by Committee
Attachments: Committee Report, Hearing Testimony, Hearing Transcript
This Oversight was Filed, by Committee
Int 0101-2018 A Local Law to amend the administrative code of the city of New
York, in relation to 311 transmitting image and video data for
service requests or complaints
Attachments: Summary of Int. No. 101, Int. No. 101, January 31, 2018 - Stated Meeting
Agenda, Minutes of the Stated Meeting - January 31, 2018, Hearing
Transcript - Stated Meeting 01-31-2018, Committee Report 10/27/21,
Hearing Testimony 10/27/21, Hearing Transcript 10/27/21
This Introduction was Hearing Held by Committee
Attachments: Summary of Int. No. 101, Int. No. 101, January 31, 2018 - Stated Meeting
Agenda, Minutes of the Stated Meeting - January 31, 2018, Hearing
Transcript - Stated Meeting 01-31-2018, Committee Report 10/27/21,
Hearing Testimony 10/27/21, Hearing Transcript 10/27/21
This Introduction was Laid Over by Committee
Int 1356-2019 A Local Law to amend the administrative code of the city of New

York, in relation to reports of illegal towing to 311

Attachments: Summary of Int. No. 1356, Int. No. 1356, January 24, 2019 - Stated
Meeting Agenda with Links to Files, Hearing Transcript - Stated Meeting
1-24-19, Minutes of the Stated Meeting - January 24, 2019, Committee
Report 10/27/21, Hearing Testimony 10/27/21, Hearing Transcript 10/27/21

This Introduction was Hearing Held by Committee

Attachments: Summary of Int. No. 1356, Int. No. 1356, January 24, 2019 - Stated
Meeting Agenda with Links to Files, Hearing Transcript - Stated Meeting
1-24-19, Minutes of the Stated Meeting - January 24, 2019, Committee
Report 10/27/21, Hearing Testimony 10/27/21, Hearing Transcript 10/27/21

This Introduction was Laid Over by Committee
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Int 2077-2020 A Local Law to amend the administrative code of the city of New
York, in relation to the number of steps to submit service requests
or complaints on the 311 website and mobile application

Attachments: Summary of Int. No. 2077, Int. No. 2077, September 16, 2020 - Stated
Meeting Agenda with Links to Files, Hearing Transcript - Stated Meeting

9-16-20, Minutes of the Stated Meeting - September 16, 2020, Committee
Report 10/27/21, Hearing Testimony 10/27/21, Hearing Transcript 10/27/21

This Introduction was Hearing Held by Committee

Attachments: Summary of Int. No. 2077, Int. No. 2077, September 16, 2020 - Stated
Meeting Agenda with Links to Files, Hearing Transcript - Stated Meeting
9-16-20, Minutes of the Stated Meeting - September 16, 2020, Committee
Report 10/27/21, Hearing Testimony 10/27/21, Hearing Transcript 10/27/21

This Introduction was Laid Over by Committee

Int 2303-2021 A Local Law to amend the administrative code of the city of New
York, in relation to the department of information technology and
telecommunications updating 311 complaint types and reporting
on such updates

Attachments: Summary of Int. No. 2303, Int. No. 2303, May 12, 2021 - Stated Meeting
Agenda with Links to Files, Hearing Transcript - Stated Meeting 5-12-21,

Minutes of the Stated Meeting - May 12, 2021, Committee Report 10/27/21,
Hearing Testimony 10/27/21, Hearing Transcript 10/27/21

This Introduction was Hearing Held by Committee

Attachments: Summary of Int. No. 2303, Int. No. 2303, May 12, 2021 - Stated Meeting
Agenda with Links to Files, Hearing Transcript - Stated Meeting 5-12-21,
Minutes of the Stated Meeting - May 12, 2021, Committee Report 10/27/21,
Hearing Testimony 10/27/21, Hearing Transcript 10/27/21

This Introduction was Laid Over by Committee
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